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TOM TAT:

Pai dich Covid-19 d€ lai nhiéu hé luy d6i v6i nhiéu linh vuc kinh t& trén toan thé gidi trong d6
c6 Viét Nam. Tuy nhién, d6 laila “van may” clia cdc trang thuong mai dién t&, khi mua sim trén
mang 12 cdch duy nhat dé c6 dugc nhitng sin phAm ngudi tiéu diing can trong giai doan gidn cich
x4 hoi. Lau dan, théi quen mua sim tryc tuyén da dugc hinh thanh va duy tri cho d&€n hién nay.

Céc chuyén gia cho riing, thuong mai dién tir s& ti€p tuc phat trién manh trong tuong lai va tao
dong lyc gép phan ting trudng nén kinh t&€. Pong thdi, ddy ciing 1a cd hoi d€ doanh nghiép Viét
Nam x4y dung nhitng chi&€n Iudc kinh doanh méi, tir d6 ti€p can c4c kénh phan phdi hién dai, m3

rong thi trudng, tao co hoi phuc hdi sau dai dich. Bai viét nay ban vé vai trd clia thuong mai dién

t trong giai doan binh thudng mdi tai Viét Nam.

Tu khéa: thuong mai dién t, giai doan binh thudng méi, dai dich Covid-19.

1. Khai niém vé thuong mai dién tif

N6i vé khdi niém thuong mai dién tk
(E-Commerce), nhiéu ngudi nham 1in véi khai
niém cda kinh doanh dién t& (E-Business). Tuy
nhién, thuong mai dién t& d6i khi dugc xem 1a tap
con cta kinh doanh dién t&. Thuong mai dién t&
chi trong dén viéc mua ban tryc tuyén (tap trung
bén ngoai), trong khi d6 kinh doanh dién tit 1a viéc
st dung Internet va cdc cong nghé truc tuyén tao
ra qud trinh hoat dong kinh doanh hiéu qué du cé
hay khong cé 1gi nhudn, vi vay ting 1di ich véi
khich hang (tap trung bén trong).
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Mot s6 khdi niém thuong mai dién tir dugc dinh
nghia bdi cic td chic uy tin th& gidi, cu thé
nhu sau:

Theo T& chiic Thuong mai thé gidi (WTO),
"Thuong mai dién t& bao gém viéc sidn xuit,
quang cdo, ban hang va phan phdi sidn phdm dugc
mua bdn va thanh todn trén mang Internet, nhung
dugc giao nhan mdt cdch hitu hinh, cd cdc sdn
phdm giao nhan ciing nhu nhitng thong tin s& héa
thong qua mang Internet".

Theo ny ban Thuong mai dién t¥ cia TS chitc
Hop tic kinh t&€ chiu A - Thdi Binh Duong
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(APEC) dinh nghia: "Thuong mai dién t& lién
quan dén céc giao dich thuong mai trao ddi hang
héa va dich vu gitta cic nhém (cd nhan) mang tinh
dién tif chi y&u thong qua cdc hé thong c6 nén
tang dya trén Internet". Cdc k¥ thudt thdong tin
lién lac ¢6 thé 1a email, EDI, Internet va Extranet
c6 thé duge diing d€ hd trg thuong mai dién ti.

Theo ﬁy ban chau Au: "Thudng mai dién tif ¢6
thé dinh nghia chung 13 sy mua bén, trao d6i hang
héa hay dich vu gitta cdc doanh nghiép, gia dinh,
cd nhén, t8 chifc tu nhin biing cic giao dich dién
t& thong qua mang Internet hay cic mang mdy
tinh trung gian (thong tin lién lac tryc tuyén).
Thuit ngit bao gdm viéc dit hang va dich thong
qua mang mday tinh, nhung thanh todn va qué trinh
van chuyén hang hay dich vu cudi cliing c6 thé
thuc hién trc tuyén hodc bing phuong phdp
thi cong".

Tém lai, thuong mai dién tr chi xdy ra trong
mdi trudng kinh doanh mang Internet va cdc
phuong tién dién ti gitta cic nhém (cd nhdn) véGi
nhau théng qua cdc céng cu, k¥ thudt va cong
nghé dién t&. Ngoai ra, theo nghién citu tai dai
hoc Texas, cdc hoc gid cho ring, thuong mai dién
t&r va kinh doanh dién t& déu bi bao ham bdi Nén
kinh t& Internet (Internet economy).

2. Cac hinh thiéc thuong mai dién tw

Thuong mai dién ti ngay nay lién quan dén tat
c4 moi thif tir dit hang ndi dung "k§ thuat sd" cho
dén tiéu dung truc tuyén tic thdi, d€ dit hang va
dich vu thong thudng, cdc dich vu "meta" déu tao
diéu kién thuin 1¢i cho cdc dang khéc clia thuong
mai dién ti.

O cdp do 8 chic, céc tap doan 16n va cdc 8
chic tai chinh st dung Internet dé trao d6i dir lieu
tai chinh, nhim tao diéu kién thuin 1di cho kinh
doanh trong nudc va qudc t€. Tinh toan ven dit
liéu va tinh an ninh 13 cdc vin dé rit can dudc
quan tdm trong thuong mai dién ti.

Hién nay, c6 nhiéu tranh cii vé cdc hinh thic
tham gia, cling nhu cdch phan chia cdc hinh thic
ndy trong thuong mai dién tir. N&€u phan chia theo

ddi tugng tham gia, thi c6 3 d6i tugng chinh: bao
gdm: Chinh phii (G - Goverment), Doanh nghiép
(B - Business) va Khiach hang (C - Customer hay
Consumer). N&u k&t hgp do6i mot 3 ddi tugng nay
s& c¢6 9 hinh thic theo ddi tugng tham gia: B2C,
B2B, B2G, G2B, G2G, G2C, C2G, C2B, C2C.

Trong d6, cdc dang hinh thitc chinh ctia thuong
mai dién ti bao gobm:

- Doanh nghié€p v&i Doanh nghiép (B2B)

- Doanh nghiép v&i Khach hang (B2C)

- Doanh nghié&p véi Chinh phi (B2G)

- Khéach hang v6i Khiach hang (C2C)

- Thuong mai di dong (mobile commerce hay
vi€t tit 12 m-commerce).

3. Su phat trién ctia thuong mai dién ti
trong thoi ky dai dich Covid-19

Gian cdch xa hdi do dai dich Covid-19 da thay
ddi nhitng théi quen lau nim, khi€n ngay ca
nhitng ngudi 16n tudi, cling nhu cic d6i tugng tiéu
dung khac von chi trung thanh v6i cdch mua hang
truc ti€p tai cdc chg truyén thong hay cic siéu thi,
clra hang tién 1gi 16n nhd cling cAn nhic vé viéc
mua sim tryc tuyén.

V6i su xuat hién clia hang loat cdc trang mang
va ung dung san thuong mai dién t trong nudc va
xuyén qudc gia nhu Shopee, Lazada, Tiki, Zalora
hay JD,... khach hang c¢6 thé dé dang mua sim da
dang cdc sdn pham, tir thyc phd&m, nhu y&u pham,
héa my phéfm, dién tt, cho dén cdc dich vu gido
duc va dit phong khich san, chi v6i mot ct nhap
chudt, hoic nhitng thao tdc rit don gidn trén tat cd
cdc thiét bi di dong thong minh. Piéu quan trong
12 mua sim qua thuong mai dién tif rt tién 10i, v6i
mic gid vira phai, phlt hgp v6i phin 16n cdc ddi
tugng ti€u dung thong thudng.

Nganh Thuong mai dién t dang ngay cang
mang lai nhiéu th€ manh tao dong luc cho sy phuc
hdi kinh t& von chiu tdc dong nghiém trong clia
dai dich Covid-19. Theo bdo cdo do Lazada - nén
tang thuong mai dién ti hang diu § Pong Nam A
- cong bd mdi day, c6 t6i 52% ngudi ban hang &
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Indonesia, Philippines, Thdi Lan, Viét Nam,
Malaysia va Singapore da dat mdc ting trudng
doanh thu cao trong nita diu nim 2021, trong khi
70% ky vong ring mic ting doanh thu s& ti€p tuc
dugc nang lén thém 10% trong quy 111/2021.

Né&u nhy nim 2020 1a nim ngudi tiéu dung
"lam quen" véi gidn cdch xa hoi, mua sim truc
tuy€n va thanh todn khong ti€p xtc, thi nim 2021
12 thsi di€m thuin 1gi @€ TMPT buing nd, ngudi
dung ngay cang ua chudng phuong thdc thanh
todn khong diing tién mit, v6i s6 lugng don hang
thanh todn qua vi dién t ting gap 10 1an. S& liéu
ctia Cuc TMDT va Kinh t&€ s6 cho biét, dén nay,
hon mot nita dan s6 Viét Nam da tham gia mua
sdm tryc tuyén.

Hiép hoi Cdc cong ty dich vu va phan mém An
b6 (NASSCOM) ciing cho biét, thi trudng thuong
mai dién tif cia nuSc nay ti€p tuc ting trudng
5%/mam, vGi doanh thu uéc dat 56,6 ty USD trong
tai khéa 2020 - 2021 (k&t thic ngay 31/3/2021),
ba't chdp dai dich Covid-19 hoanh hanh. Tmall -
mdt trong nhitng nén ting thudc hé thdng thuong
mai dién t hang diu thé giGi Alibaba, dang cung
cip mifc gid uu dai cho cdc cong ty qudc t&, cho
phép nhitng cong ty nay bdn hing trén nén ting
cta ho ma khong cin gidy phép hoat dong tai
Trung Qudc. Nam 2020, c6 khodng 29.000 thuong
hiéu da tham gia vio nén tdng ctia Tmall, trong d6
80% hang 1an diu tién gia nhip vao thi trudng
Trung Qudc. Trong tong s ngudi diing ctia Tmall,
45% dén tir cdc thanh phd phu cin clia Trung
Qudc. Nén tdng k§ thuit sd dang k&t ndi v6i ngudi
ti€u dung bén ngoai cidc do thi I6n véi mdt khu
vuc rong 16n hon.

Thuc t€ chi ra ring, cdc nén ting thuong mai
dién tif d3 gép phan md ra co hdi mua sim phong
phi, da dang cho cu dan sdng tir thanh thi d&€n cdc
thanh phd nhd, viing ven va c& khu vic ndng thon;
k&t ndi nhitng ngudi tiéu dung tré va song tai
nhitng viing khdc nhau ti€p can dugc nhiéu thuong
hiéu dé&n tir nhiéu qudc gia. Cu thé, tir khi bit dau
dai dich dén nira dau nim 2021, Viét Nam da c6
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thém 8 triéu ngudi tiéu dung k§ thuat s6 méi, c6
t6i hon mot nita trong s6 ho dén tr cdc khu vuc
khong phdi thanh phd 16n.

B4o cdo clia Facebook vao cudi thang 6/2021
cho thdy mua sim qua thuong mai dién ti sé trd
thanh xu hudng ti€u dung mdi thay vi chi la hinh
thitc doi phé trong thdi dich. Theo d6, 81% ngudi
tiéu ding néi ring ho da thay ddi théi quen mua
sdm tr khi dai dich bung phdt, 92% trong s6 d6
khing dinh sé& ti€p tuc hanh vi méi nay dai han cd
trong tuong lai, du con dich bénh hay khong.
Tuong tu Facebook, nhiéu chuyén gia thuong mai
dién tif dua ra duy dodn trong tuong lai, thuong mai
dién tif s& dan chi€m wu th& so v6i phuong thitc
mua sim truyén thong. Ho cho ring mua sim truc
tuyé&n khong phdi mot phuong thic tam thdi doi
phé véi dich bénh, ma 13 xu hudng mdi, v6i nhiéu
cdi thién vugt troi, mang dén trdi nghiém mua
sdm hién dai va thong minh hon cho ngudi tiéu
dung; kéo theo d6 l1a sy 1én ngdi ctia thanh todn
khong tién mit va dich vu logistics, ddp Gng su
ting trudng 6n dinh ctia thuong mai dién ti.

DPon clt nhu nhitng ngay cin T&€t Nguyén ddn,
cdc san thuong mai dién t& 16n da ghi nhan sic
mua clia ngudi dan ting tir 40 - 100%. Cu thé,
doanh thu trén san Tiki trong 4 tudn trudc TEt ting
hon 40% so v&i cung ky ndm 2021, dédc biét tap
trung vao cdc nganh hang dién t& va gia dung.
Hay nhu véi Lazada, nhu cdu mua sim tdng cao
trong nhitng ngay cin T&t Nguyén ddn, diéu nay
cho thd'y mua sim truc tuyé&n da trd thanh nhu cau
thi€t y€u cla ngudi tiéu dung. Trong khi do,
Shopee ghi nhan s§ lugng ngudi mua va lugng don
hang ting gan 100% trong dip cao di€m bao gdm
cdc nganh hang thdi trang, hang tiéu ding nhanh,
diéntt,...

Mot trong nhitng xu huéng bung nd tir cudi
nim 2021 d&€n dau nim 2022 13 hinh thic k&t hgp
gitta thuong mai dién t& v4i mang xa hdi. Viéc tin
dung cdc nén tidng 16n véi lugng ngudi dung truy
cap "khiing" mdi ngay nhu Facebook, Instagram,
Twitter, hay gin ddy nhat 12 TikTok da gidp nha
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ban hang, thuong hiéu ting sy gin k&t v6i khach
hang. Theo khéo sdt cia Remarkable Commerce,
hon 90% ngudi diing mang x4 hdi truy cip cidc nén
tdng yéu thich ctia ho bing thi€t bi di dong. Trong
dé c6 dén 54% st dung mang xa hoi d€ nghién
ctfu sdn phdm va mua sim. Ngoai ra, cdc san
thuong mai dién t& con chi dong khai thac thém
kénh phét séng truc ti€p cdc trang mang xd hoi
ting do nhan dién thuong hiéu va gép phan thu
hiit thém nhiéu nha bdn hang ciing nhu ngudi tiéu
dung mua sim. Pay du ki€n sé ti€p tuc 1a mot
trong nhirng xu huéng mdi ctia thuong mai dién tu,
g6p phan mang vé 10i thé, thic ddy nganh nay
ting trudng manh mé va ti€p cin thém nhiéu ddi
tugng ngudi ding. Chdu A - Thai Binh Dudng,
Bic My va chiu Au 1a nhitng khu vic ¢6 su phat
trién thuong mai dién tir manh mé nhat.

Theo hang Statista, quy mo thi trudng thuong
mai dién ti Viét Nam dang ting trudng manh mé
va c6 thé cdn moc 39 ty USD vao nim 2025. Cong
ty nghién cdu dit liéu Metric.vn cho ring, Viét
Nam dang trd thanh thi trudng 16n thd 2 khu vuc
Pong Nam A, chi sau Indonesia trong bdi cinh
phét trién vugt bic sau dai dich Covid-19.

4. Nhitng xu huéng phat tri€én thuong mai
dién t mdi trong tudng lai

Trong tuong lai, d€ thich &ng v&i su phat trién
clia xd hoi cling nhu ddp Gng cdc nhu ciu cda
ngudi tiéu ding, thuong mai dién ti s& huéng dén
mot s6 xu huéng phat trién ndi bat.

Sy ndi 1én cla cdc nhian hiéu doc lap: Trong
vai nidm qua, md hinh kinh doanh ma trong dé
doanh nghiép phan phdi tryc ti€p sdn phim dén
khach hang qua cédc ctta hang chinh hang, dai ly,
website, thuong mai dién tif ma khong cian qua bat
ky mot kénh phan phdi nio - 3 biing nd, gitdp cic
thuong hiéu ti€p can truc ti€p v6i khdch hang va
dat doanh thu va 1gi nhuin t6t, dong thdi gidp
khach hang ti€p cén truc ti€p véi thuong hiéu, véi
muc gid thich hgp. Tuy nhién, giG diy, xu hudng
nay dang thay d6i. Doanh s& ban hang nhin hi¢u
riéng cao ciAp dang gia ting, khdch hang dang

chuyén sang st dung cdc sin phdm c6 thuong hié¢u
riéng d€ ti€p can nhitng san phdm cao cip va trai
nghiém mua sim tot hon.

Su hd trg cta Tri tué nhan tao (Al tir 1au da
dugc st dung trong thuong mai dién ti d€ dua ra
cdc dé& xuit chon loc thong minh vé sin phim,
gitip khach hang hinh dung vé sin phim t5t hon
va hd trg doanh nghiép gidi quyé€t cdc thic mic
cta khach hang. Trong thdi gian t6i, Al s€ gidp
cdc cong ty thuong mai dién ti tim ki€m khéch
hang, phin tich cac xu huéng hién tai cing véi san
phdm, kénh ban hang va hanh vi ciia ngudi tiéu dé
xdc dinh cdc kénh mua sim, thdi gian va gid tot
nht d€ niém y&t sdn pham. Bén canh d6, viéc tin
dung t6t cdc cong nghé hién dai va thu hit ngudi
dung nhu hinh dnh 3D, video 360 d9, tri thong
minh nhan tao Al hay tinh ndng livestream trén
mang x4 hoi,... khi€n giao dién mua sim than
thién, gan giii hon véi ngudi ding. Cdc nén ting
thuong mai dién ti, dién hinh nhu Lazada d3 dau
tr vao Al va cong nghé dé€ téng hop va xir 1y
thong tin, tir &6 thau hi€u khdch hang hon va thiét
k& nhitng trdi nghiém riéng danh cho ho.

Cudc dua quing cdo s6: Khi ngudi tiéu dung
tdp trung vao mua sim tryc tuyén, cdc doanh
nghiép ciing ddy manh mo hinh kinh doanh nay.
Piéu d6 da lam cho “dau trudng” quing cdo trd
nén canh tranh hon bao gid hét. Cong ty quing
cdo qudc t€ Dentsu (Nhat Bdn) dua ra du dodn
quang cdo k¥ thuit sd sé chi€m mot nita tdng chi
tiéu cho quing cdo ciia cic doanh nghiép vao nam
2021, vdi tdng mifc chi tiéu du kién 12 284 ty USD.

Th& manh thong qua mua bdn va sdp nhip
(M&A): Hop nhit c6 thé 1a mot Iva chon dé diy
nhanh t6c dd ting trudng, cdi thién ty suit 1gi
nhuén va rit ngin con dudng din dén 1¢i nhuin
cho doanh nghi€ép. Mua ban va sdp nhdp doanh
nghiép dic biét 1a giita cdc cdng ty c6 cdc thé
manh b3 sung cho nhau, cho phép cic trang
thuong mai dién tif ting cudng thi phan, ddng thai
tan dung co s ha ting, ngudn lyc tai chinh va
con ngudi.
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Pa dang kénh mua sim: Trén thyc t&, théi
quen clia ngudi mua sim sé& 12 sy k&t hdp giita
phuong thitc truyén thong va k§ thuit s6. Piéu
quan trong ddi vdi cdc trang thuong mai dién tir 12
phdi lam cho viéc chuyén ddi giita cac kénh mua
bdn tré nén dé dang nhi't c6 thé ddi véi ngudi tiéu
dung, d€ sau dai dich ho van c6 thé thich ing véi
nhitng thay d6i trong hanh vi clia ngudi tiéu ding
va ti€p tuc phét trién manh mé.

Su da dang héa phuong thic thanh todnmang
lai trdi nghiém mua sim tién 1gi va an todn: mot
tinh ndng gidp viéc mua hang xuyén bién gidi trén
nén tdng k¥ thuit sd tré nén dé dang hon chinh 12
su hién dién cia céc loai vi dién tir. Vi dién tf vGi
da dang cdc chitc ndng thong minh va ti€n dung,
c6 thé dudc st dung dé€ mua bat ky mot san phdm
niao trén nén ting, ting cudng sy tién 1gi cho
ngudi tieu dung. Thanh todn bang vi dién t dang
trd nén phd bi€n hon va c6 kha ning chi€m vu thé
hon, c6 thé thay th& phuong thitc thanh todn khi
nhan hang (COD) trong thi gian t6i.

Véi vai trd ddu mdi cia Bo Cong Thuong vé
quéan 1y va phét trién thuong mai dién i, dng Ping
Hoang Hai - Cuc trudng Cuc Thuong mai dién tif va
Kinh t€ s6 cho biét, thdi gian t6i, don vi s& ti€p tuc

TAILIEU THAM KHAO:

md rong chuong trinh gian hang Viét truc tuyén
qudc gia; dong thdi t8 chic cdc hoat dong dao tao,
tdp huan vé thuong mai dién tr cho cic doanh
nghié€p trén pham vi ca nude. Trong nam 2022, Cuc
Thuong mai dién ti va Kinh t& s& sé ddy manh phat
trién thuong mai dién t& di doi véi hoan thién hé
thong thanh todn dién t va ning cao chit luong
hoat ddng van tai, giao nhan hang héa, tao nén mot
moi trudng mua sim, giao thuong s6i dong va day
tiém ning. Covid-19 dudc nhin nhin 13 chit xic tic
gitp thuong mai dién t phat trién nhanh, manh
hon. Hi€m nudc nao trong khu vic ASEAN c6
thuong mai dién tf ting truéng 2 con sd trong thdi
di€m dai dich nhu Viét Nam.

5.Ké&tluan

Cung v6i sy nd lyc phdi hgp chit ché gitta cdc
cd quan quan ly nha nudc, cdc don vi, thi trudng
thuong mai dién t& Viét Nam s& ngay cang hoan
thién, ddm bdo an toan trong giao dich, mua bdn.
Tu d6, tao dung long tin ddi véi ngudi tiéu ding
va budc tranh toan cédnh cho thuong mai dién t&
Viét Nam trong giai doan 2022 - 2025 s& ¢6 nhiéu
bt phd, dat dudc cdc con s6 day ky vong, gop
phin thic ddy nén kinh t€ Viét Nam phat trién
trong giai doan hau Covid-19 ®
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THE ROLE OF E-COMMERCE
IN THE NEW NORMAL IN VIETNAM
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ABSTRACT:

The COVID-19 pandemic has severely impacted many economic sectors in the world but it
has brought great opportunities to the global e-commerce market as online shopping is the best
way for people to purchase goods when lockdowns and strict social distancing measures were
implemented. Consumers have switched gradually to online purchases as a result of the
pandemic. Many experts believe that e-commerce will continue to thrive in future and it will
become a driving force for Vietnam’s economic development. The growth of e-commerce
sector is also viewed as an opportunity for Vietnamese enterprises to develop new business
strategies to access modern distribution channels, expand their markets and recover after the
COVID-19 pandemic. This paper presents the role of e-commerce in the new normal in
Vietnam.

Keywords: e-commerce, the new normal, the COVID-19 pandemic.
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