QUAN TRI - QUAN LY

ANH HUGNG CUA HO TRQ XA HOI
PUQC NHAN THUC VA NOI LO SG COVID-19
PEN SU HAI LONG TRONG CUOC SONG:
VAI TRO NOI PAU TINH THAN
CUA NGUOI LAO PONG TRONG CAC KHU
CONG NGHIEP THANH PHO HO CHI MINH

® PHAN QUOC TAN

TOM TAT:

Nghién cttu nhim ki€m dinh mé&i quan hé giita hd trg xd hodi dugc nhan thic va ndi lo s¢
Covid-19 dén sy hai 1ong trong cudc sdng qua vai trd trung gian cda ndi dau tinh thin ctia ngudi
lao ddng trong c4dc khu cong nghiép (KCN) tai Thanh phd HO Chi Minh (TP. HCM). Dit liéu
nghién ctfu dugc thu thap tir 315 ngudi lao dong dang lam viéc trong cac KCN tai TP. HCM. K&t
qué phan tich ciu triic tuy&n tinh binh phuong nhd nhat tirng phan (PLS-SEM) cho thay, cdc gid
thuy€&t déu dudc chiap nhan. Tir két qua nghién citu, mot s6 ham y dudc dé xuat gidp cho Ban
Qudn 1y cac Khu Ché xuit va Cong nghiép (KCX-CN) tai TP.HCM (HEPZA) va Ban Gidm doc
cdc cong ty c6 nhitng chinh sdch hd trg dé gidm b6t phin nao ndi lo s¢ Covid-19 va ndi dau tinh

than, tir 46 gia ting sy hai long trong cudc song clia ngudi lao dong.
Tu khéa: hd trg xa hdi dude nhan thitc, ndi lo sg Covid-19, ndi dau tinh than, sy hai long trong

cudc sdng, ngudi lao dong, khu cong nghiép.

1. Dat vin dé

Pai dich Covid-19 dién bié€n phifc tap trén toan
cAu di gy ra nhitng hdu qua nghiém trong. Con
ngudi khdng nhitng sdng trong ndi lo s¢g, ma con
gip phai nhitng mi't mat to 16n khi ngudi than cla
ho di qua ddi va di chitng hau nhiém bénh do dich
Covid-19. Bén canh d6, xa hoi con phdi ddi dién

v6i nhitng gdnh ning khic nhu nhiu ngudi bi thit
nghiép do cic doanh nghiép déng clra hodc cit
gidm nhan sy trong dai dich. Pay la vin d& 4nh
huéng 16n dén ngudi lao dong trong cdc KCN tai
TP.HCM. Vi vay, sy hai long trong cudc sdng cla
ngudi lao dong ciing ngay cang gidm di va diéu ma
ho rat cAn ldc nay 1a sy hd trg xa hoi.
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Pi c6 nhiéu nghién cttu sy hai 1ong vdi cudc
song trong dai dich Covid-19, nhu nghién citu clia
Gawrych (2020) vé ndi lo s¢ Covid-19 tic dong
titu cuc dén sy hai long trong cudc sdng;
Hartstone va Medvedev (2021) nghién citu vé 4nh
hudng clia ndi dau tinh than d&€n sy hai long trong
cudc song. Tai Viét Nam cé nghién citu clia
Duong (2021) vé ndi lo s¢ Covid-19 va ndi dau
tinh thin déu tic dong ngugc chiéu d&n sy hai
1ong trong cudc song. Bén canh d6, cling da c6
nhiéu nghién cttu vé hd trd x4 hodi dugc nhin thite
nhu nghién ctu cia Yu va cdng su (2020) énh
hudng dén sy hai 1ong trong cudc sdng; nghién
citu clia Skalski va cdng su (2021) d&n ndi lo sg
Covid-19; nghién ctu cia Kang va Kim (2021)
dé&n ndi dau tinh than.

Muc tiéu cta bai viét nhim kiém dinh m&i
quan hé dong thdi vé 4 khdi niém trén clia ngudi
lao dong trong cdc KCN tai TP.HCM, tir d6 ddt co
s& khoa hoc cho HEPZA va Ban Gidm doc cic
cong ty c¢6 nhitng chinh siach hd tr¢g d€ gidm bét
phan nao ndi lo s¢g Covid-19 va ndi dau tinh thin,
tr d6 gia ting sy hai long trong cudc sdng cla
ngudi lao dong.

2. Co's6 Iy thuy€t va gia thuy€&t nghién citu

2.1. Co'sd Iy thuyét

Bai viét dya trén 1y thuyét tuong quan cing
thing - ddi ph6 clia Lazarus va Folkman (1987); 1y
thuy&t nhan thic xa hoi cia Wood va Bandura
(1989) 1am co s xay dung md hinh nghién ctu. Noi
dung ctia 1y thuy&t tuong quan giita cing thing - d6i
pho 1a sy cing thing xdy ra do mit cin bing giita
nhu ciu va ngudn luc hodc dp lyc vugt qua khd
ning nhin thic cia mot ngudi dé€ d6i phé. Cic
nguyén nhin giy ra su cing thing chi y&u dén tir
moi trudng xung quanh. C6 2 cach dé con ngudi doi
mit vdi su cing thing: d6i mit theo van dé hoic
theo cdm xdc. V&i cdch d6i mit theo cdm xdc, thay
vi binh tinh d6i mit vdi su cing thing, ho lai d&
dang dé cho sy ciing thing chi phdi tAm tri cia minh
va trd nén lo sg, budn ba thim chi dau khd.

Cach d6i mit cing thing theo cdm xiic c6 thé
di&n ra bdi cdc nguyén nhan khong thé ludng trudc
dugc, ching han nhu dich bénh Covid-19. Khi dich
bénh x4y ra qua dot ngdt, con ngudi khong thé tng
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ph6 va dua ra nhitng gidi phdp kip thdi, diéu nay
4nh hudng rat 16n dén trang thdi cia ngudi d6 (ndi
lo sg Covid-19), ho sé& trd nén budn ba va tinh thin
khong dugc thodi mai (ndi dau tinh thin). N&u diéu
nay xay ra trong thdi gian dai, thi sy hai 1ong trong
cudc song clia con ngudi cling s& gidm. PE lam
gidm sy dau budn, mAt mat mad nhitng van dé
khong thé ludng trudc giy ra cho cong ddng, theo
Grills-Taquechel va cdng su (2011), cin c6 cic
hoat dong gitip d& cong ddng ctia Chinh phi, cic t&
chtc phi 1gi nhuln, cdng ty hodc gia dinh, ban be
(hd trd clia xa hdi). NhS dé, su cing thing clia con
ngudi (ndi lo s¢ Covid-19 va ndi dau tinh thin) c6
thé giam di phan nao.

2.2. Gid thuyét nghién ciiu

HO trd xa hoi dudc nhan thiic nhim dap dng céc
diéu chinh va gidm mic d6 lo ling ma cd nhin
nhan dugc tir gia dinh, ban bé va cdc td chic
(Ozmete & Pak, 2020). Pay dugc xem 13 mot trong
nhitng ngudn lyc xa hoi dé d6i phé véi cic su kién
cing thing trong cudc song.

N&i lo s¢g Covid-19 1a cdc trang thdi tAm sinh ly
ctia cd nhan nhu lo lz“ing, s¢ hai, dau khé, cdng
thing... vé cdc van dé lién quan d&€n Covid-19
(Duong, 2021). Hb trd x4 hdi dugc ddnh gid 1a mot
ngudn lyc tuong ddi 6n dinh gitp thic ddy ddi phd
v6i ndi lo Au thdng qua viéc mang lai nhitng cim
xudc tich cuc, cdm gidc quan tAm va ting cudng
giao ti€p xa hdi (Ozmete va Pak, 2020). Do d6, hd
trg xa hdi c6 mdi tuong quan ngugc chiéu véi ndi
lo s¢ tir Covid-19.Vi vay, gid thuyét dugc dé nghi
nhu sau:

HI: Hé tro xd hoi digc nhan thitcc ¢6 moi tuong
quan ngugc chiéu vdi ndi lo so Covid-19.

N&i dau tinh thin 12 mot trang thai dau kh§ vé
mit tinh thin, dic trung bdi cic triéu chiing trim
cam (nhu mat hitng thid, budn bi, tuyét vong) va lo
ling (L'Abate, 2011). Pai dich Covid-19 da dem
dén ndi dau tinh than bao gdm: ndi s¢ mat mat, ndi
lo chia ly hay xa cdch ngudi than, ban be. Diéu nay
c6 thé din dén nhitng suy nghi tiéu cuc giy 4nh
hudng dén sitc khde va tham chi t vong. Vi thé,
Alnazly va cong su (2021) chi ra sy gia ting hd trg
x4 hoi c¢6 thé gitip moi ngudi vuct qua nhitng kho
khin trong dai dich nay. Nhu vy, hd tr¢ xa hoi
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dugc nhan thifc ¢6 mdi tuong quan ngude chiéu véi
ndi dau tinh than. Do d6, gid thuyét dugc dé nghi
nhu sau:

H2: Ho trg xd hoi c6 moi tuong quan nguoc
chiéu véi ndi dau tinh than.

Su hai 1ong trong cudc song dé cip dén ddnh gia
chung cia mot cd nhian vé siic khde tim 1y ciing
nhu chat lugng cudc song clia ho (Diener va cong
su, 1985).

Trong dai dich Covid-19, Ozmete va Pak (2020)
da k&t luan hd trg xa hoi dugc coi 1a mdt y&u to dap
ting céc diéu chinh va gidm mic do lo 1ing. Ngudi
dan khi nhin dugc cdc hd trg xa hoi tir cic t6 chic,
gia dinh, ban be,... dd phan nio voi di nhitng thuong
ton va ting mic d6 hai long trong cudc sdng. Chinh
vi vay, gia thuyét dugc dé nghi nhu sau:

H3: Ho tro xd hdi c6 méi tuong quan ciing chiéu
Vvdi su hai long trong cudc song.

N&i lo sg Covid-19 din d&n mitc dd cao hon vé
ndi dau tinh than va cdc cdm xic tiéu cuc khac.
Nghién citu cta Lee & Crunk (2020) cho thay, ndi
lo s¢ Covid-19 c¢6 mdi quan hé cung chiéu véi
chitng lo Au va trAm cdm. Vi vy, gid thuyét H4
dugc dé nghi nhu sau:

H4: Nbi lo sg Covid-19 c6 méi twong quan ciing
chiéu véi néi dau tinh than.

Khi dich Covid-19 x3y ra khi€n cudc sdng bi
ddo 1on. S& ca nhiém ting cao bit budc cdc nube
phai déng cira bién gidi, ti€n hanh gidn cdch xa
hoi lam cho cdc doanh nghiép budc phéi ngiing
hoat dong, ngudi lao dong bi gidm thu nhdp hodc
tham chi 12 ma't viéc. Khong chi vay, sitc khde clia
ho ciing bi dnh hudng. De Abajo va cdng sy
(2020) da dua ra nhan dinh ndi lo s¢ Covid-19 c6
tdc dong tiéu cuc d€n sy hai long trong cudc song
clia con ngudi. Tr d6, gia thuyét H5 dudc dé nghi
nhu sau:

H5: Néi lo sg Covid-19 ¢6 moi twong quan ngugc
chiéu vdi sy hai long trong cudc song.

Bonati va cong su (2021) da dua ra nhian dinh
trong dich Covid-19, moi ngudi phai § nha do gian
cdch xa hoi da khi€n cho nhiéu gia dinh gip khé
khin vé tai chinh, din d&n nhitng tranh cdi khong
ddng c6. Piéu nay ciing gép phan giy nén ndi dau
tinh than va khi€n cho sy hai long trong cudc song

cla con ngudi suy gidm (Duong, 2021). Vi vay, gid
thuy&t dugc dé nghi nhu sau:

H6: Nbi dau tinh than cé moi twong quan ngugc
chiéu véi su hai long trong cudc song.

Ngoai ra, dua trén ly thuy€t tuong quan cing
thing - doi pho cia Lazarus va Folkman (1987); ly
thuy€t nhan thic xa hoi cia Wood va Bandura
(1989), ngudi viét ky vong riing ndi dau tinh than c6
vai trd trung gian trong mdi quan hé giita hd trg xa
hdi dugc nhan thifc véi sy hai long trong cudc sdng;
va ndi lo s¢ Covid-19 véi sy hai long trong cudc
song. Vi viy, 2 gid thuyé&t H7 va HS dudc dé nghi
nhu sau:

H7: Néi dau tinh than dong vai tro trung gian
trong moi quan hé giita hé tro xa hoi dvoc nhan thitc
vdi su hai long trong cudc song;

HS: Nbi dau tinh than déng vai tro trung gian
trong moi quan hé gifta ndi lo sg Covid-19 vdi sy hai
long trong cudc song.

3. Phuong phap nghién citu

Dé tai st dung phudng phdp nghién citu dinh
lugng c6 k&t hgp v6i nghién citu dinh tinh.

- Nghién cttu dinh tinh dudc thuc hi€én thong qua
k§ thuat phdong van 8 ngudi lao dong dén tir KCX
Tan Thuan va KCN Vinh Loc nhim diéu chinh cdc
thang do cho phu hgp (thang do Likert 5 bac tir 1 =
hoan toan khong dong y dén 5 = hoan toan dong ¥)
v6i 21 bi€n quan sit, trong d6: thang do hd trg xa
hdi dugce nhan thic (6 bi€n quan sit) duge xay dung
trén co s& thang do gdc clia Gregory va cong su
(1988); ndi lo sg Covid-19 (5 bién quan sit), ndi
dau tinh than (6 bi€n quan sit); sy hai long trong
cudc song duge xay dung trén co s& thang do goc
cta Duong (2021).

- Nghién citu dinh lugng nhim kiém dinh mo
hinh va céc gia thuyé&t nghién citu thong qua phin
mém SPSS 20.0 va Smart-PLS 3.0 dugc dung dé
d4dnh gid mo hinh do ludng va d4nh gid mo hinh ciu
tric v6i PLS_SEM.

Dit liéu nghién citu dudc thu thap bing ban ciu
héi phdng van theo phuong phdp chon miu thuin
tién. Cu thé, glri phi€u khio sat tryc ti€p dén 380
ngudi lao dong dang lam viéc trong cic KCN TP.
HCM, s& phi€u thu vé 1a 326, s6 phi€u hop 1& @€ xir
1y thong tin 1a 315.
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Bdng 1. K&t qud phén tich dé tin cdy va gié tri héi tu clia thang do

Khai niém Cronbach’s alpha rho-A tSi:Srtmi;pc(égR) :::gglgnia(l '::I;z;
H& trg xa hoi duge nhan thic (HTXH) 0,811 0,816 0,863 0,513
N6i lo sg Covid-19 (LSCV) 0,809 0,811 0,868 0,567
NGi dau tinh than (NDTT) 0,856 0,864 0,893 0,583
Su hai long trong cudc séng (HLCS) 0,834 0,835 0,889 0,667

4. K&t qua nghién cifu

4.1. Ddanh gid mo hinh do luong

K&t qua ki€m dinh do tin cdy thang do cho thay,
cdc bi€n déu c6 hé s tuong quan bién tdng >0,4
nén khong c6 bi€n nao biloai. (Bang 1)

K&t qua phan tich hé s6 nhan t3 tdi chéo, cdc
hé s& tdi ngoai cdc bi€n quan sit déu > 0,7. Nhu
vay, cdc bi€n déu dugc giit lai. Tir k€t qua Bang 1
c6 thé k&t luan: thang do do ludng cic khdi niém
déu dat do tin cdy, gid tri hoi tu, gi tri phan biét,
tinh don huéng va gid tri ndi dung. Vi vdy, md hinh
pht hop véi dir liéu thi trudng. Cu thé&: Cronbach’s
alpha > 0,7; rho_A > 0,7; CR >
0,7 va AVE > 0,5. Ngoaira, cic

Nguédn: Két qud phan tich dit liéu ciia nhém tdc gid

tdc dong Am dén sy hai long trong cudc song thap
nhét (H6: B =-0,143; p=0,007). Nhu vay, céc thang
do ctia cdc kh4i niém trong mo hinh 1y thuyét dat
gid tri lién hé 1y thuyé&t. Nghia 12, cdc gid thuyé&t
déu dugc chap nhan.

Kiém dinh gia thuy&t H7 va HS:

Tir Bang 3 c6 thé két luan Nbi dau tinh thin
déng vai trd trung gian trong moi quan hé gitta: HO
trg xa hoi dugc nhén thifc v6i sy hai long trong cudc
song (B = 0,351); N&i lo s¢ Covid-19 véi Sy hai
long trong cudc song (B = -0.043). Nghia la gid
thuy€&t H7 va H8 dugc chap nhan.

Hinh 1: Mé hinh céu trac PLS_SEM (da chudn héa)

hé s6 ma tran Fornell - Larcker
déu 16n hon cdc hé s& trong
cung 1 cot. Pong thai gia tri VIF
clia cdc bi€n quan sit déu < 5,0.
Nhu vay, két qua cic chi tiéu do
ludng trong md hinh déu théa
min yéu cdu va dd diéu kién
dwa vao phin tich m6 hinh ciu
tric tuyén tinh SEM véi
muc dich ki€ém dinh cic gid
thuyé&t trong mo hinh dé xuit
nghién ctu.

DPanh gid md hinh ciu tric va
ki€m dinh gia thuy&t (Hinh 1)

Covid-19 (H2: B = -0,591;
p=0,000), k& d&n ndi lo so
Covid-19 tic dong am dén su
hai long trong cudc sdng manh

HTKH

-0.241 (0.001)

-0.591 (0.000)

0.300 (0.000)

0.296 (0.000)

-0.143 (0.007)

-0.492 (0.000)

thd hai (H4: B = -0,492;
p=0,000); va ndi lo dau tinh than
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Nguén: Két qud phan tich dit liéu ciia nhém tdc gid
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Bdng 2. K&t qud Bootstrapping mé hinh céu tric va ki€ém dinh cdc gid thuyét

Méi quan hé tachIIlci)(:'ng?B) Tro;g;sc'ft:;r;?nt:nh ?::g:nh Giatrt P Values };:r:;ﬁgt]
HTXH ->HLCS 0,296 0,294 0,047 6.294 0,000 Chap nhan
HTXH->LSCV -0,591 -0,595 0,035 17.046 0,000 Chap nhan
HTXH->NDTT -0,241 -0,239 0,071 3.4 0,001 Chap nhan
LSCV ->HLCS -0,492 -0,497 0,051 9.598 0,000 Chap nhan
LSCV->NDTT 0,300 0,305 0,072 4.184 0,000 Chap nhan
NDTT->HLCS -0,143 -0,141 0,053 2.707 0,007 Ch&p nhan

Nguon: Két qud phan tich dit li¢u ciia nhém tdc gid
Bdng 3. Miic dé tdc déng (B) cia cdc méi quan hé
M@i quan hé Tac dong truc tiép Tac dong gian tiép Tong tac dong
HTXH ->HLCS 0,296 0.351 0.647
HTXH ->LSCV -0.591 -0.591
HTXH->NDTT -0.241 -0.177 -0.418
LSCV->HLCS -0.492 -0.043 -0.535
LSCV->NDTT 0,300 0,300
NDTT->HLCS -0,143 -0,143

4.3. Thdo lugn két qua

Thdo ludn véi nhitng ngudi lao dong da tham
gia nghién citu dinh tinh déu thong nhit két qud
nghién cfu nay 1a phu hdp véi thyc tién tai cdc
KCN TP. HCM. Két qud tir Bdng 2 phu hdp véi
nghién citu cia Ozmete va Pak (2020); Yenen va
Carkit (2021); Duong, 2021); Naser va cdng su
(2020); Alnazly va cong su (2021); Lee & Crunk
(2020); De Abajo va cdong su (2020). Cic cOng
nhan vién 1y gidi do khi dai dich Covid-19, Chinh
phl yéu ciu phdi gidn cdch xa hdi, cdc cong ty,
nha xudng budc phai dong clra tam thdi lam cho
ho bi gidm thu nhap hodc mat viéc, stic khde clia
ho bi 4nh hudng nghiém trong, cudc sdng clia ho
qud khé6 khin. Cho nén, ho rit can c6 sy hd trg tir
gia dinh, ngudi than, tir Chinh phd va cic td chitc
xa hoi.

5. K&t luan va mot so6 ham y

K&t qua nghién cttu v6i mau 315 ngudi lao dong

Nguén: Két qud phdn tich dit liéu ciia nhém tdc gid

dang Iam viéc tai cic KCN TP. HCM cho thiy, hd
trg xa hoi dudc nhan thic c6 tdc dong Am manh
nhat d€n ndi lo sg Covid-19, k& dén ndi lo sg
Covid-19 tdc dong Am dé&n sy hai long trong cudc
song manh thit hai va ndi lo dau tinh than tic dong
Am dé&n sy hai Iong trong cudc sdng thdp nhat. K&t
qud nay lam co s& rit ra modt s6 ham y d6i véi Ban
Quan ly HEPZA va Ban Gidm ddc cic cong ty c6
nhitng chinh sich hd trg d€ gidm bét phan nao ndi
lo s¢ Covid-19 va ndi dau tinh than tir d6 gia ting sy
hai 1ong trong cudc song ctia ngudi lao dong, cu thé
nhu sau:

- D6i v6i Quan Iy HEPZA, phdi hgp véi Cong
doan cic KCX-CN TP. HCM t§ chiic khdm stic
khde mién phi cho ngudi lao dong da tirng 1a FO,
van dong cc chid nha tro gidm tién thué cho ngudi
lao dong, lip dit dudng day néng sdn sang hd trg
kip thdi khi phét hién trudng hgp duong tinh hodc
gip cdc khé khin lién quan dén dich bénh. Bén
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canh d6 cin t6 chic thim hoi cong nhan, dic biét
ddi v6i nhitng ngudi § cdc tinh xa d€ ho cdm thay
Am 4p khi khong c6 ngudi thin bén canh.

- P61 v6i Ban Gidm doc cdc cong ty, trong giai
doan binh thuSng mdi, trudng hgp nhitng doanh
nghiép n&u chua thé khoi phuc mic luong nhu trudc
dich, cin c6 nhitng chinh sich phic 16i hd trg vé
nha tro, thudc cho ngudi lao dong. Phong Nhan sy
phdi hgp cling Cong doan cd s§ thudng xuyén thim
héi va quan tAm dén tinh hinh sitc khde ctia ho, tao
moi trudng lam viéc sach s€&, thodng mat theo diing

quy dinh ctia Bd Y t&; ¢6 nhitng hoat dong thé thao,
van dong sau gid lam viéc dé cong nhin vién
khong con lo sg.

Cudi ciing, nghién citu chi ki€ém dinh v6i miu
gdm 315 ngudi lao dong dang 1am viéc tai cic KCN
TP. HCM biing phuong phép chon mau thuin tién.
Vi thé, tinh tdng quat héa ctia md hinh nghién citu
c6 thé chua cao. Nhiim khic phuc han ch€ nay,
nhitng nghién ciu ti€p theo can chon miu c6 kich
thudc 16n hon va mé rong nghién ctu sang cac tinh
thanh khac m
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ABSTRACT:

This study examines the relationship between perceived social support, fear and anxiety of
COVID-19 on life satisfaction through the mediating role of psychological distress of
employees working in industrial parks in Ho Chi Minh City. The study’s data is collected from
315 employees working in industrial parks in Ho Chi Minh City. The results of the study’s
partial least squares structural equation modeling (PLS-SEM) show that all proposed
hypotheses are accepted. Based on the study’s findings, some implications are drawn to help
Ho Chi Minh City Export Processing and Industrial Zones Authority (HEPZA) and the Boards
of Directors of companies have supporting policies to alleviate some of the fear of COVID-19
and the psychological distress of employees in order to increase the life satisfaction of workers.

Keyworks: perceived social support, fear and anxiety of COVID-19, psychological distress,
life satisfaction, employees, industrial park.
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