TAP CHi CONG THUONG

PANH GIA CHI SO SIPAS 2020
GIAI POAN 2017 - 2021 TATI UY BAN NHAN DAN
THI XA TAN UYEN, TINH BINH DUONG

® HOANG MANH DUNG - NGUYEN MINH TAN

TOM TAT:

C4i cdch hanh chinh (CCHC) 12 linh vurc dugc nhiéu qudc gia trén thé gidi thuc sw quan tAim. Pay
12 linh vuc rat cAn thiét d€ thiic ddy su phat tri€n kinh t& - xa hoi. Chi s6 SIPAS nhiim do ludng su hai
1ong clia ngudi dén, t8 chitc (NDTC) ddi véi su phuc vu ctia cdc co quan hanh chinh nha nuGc. Thi xa
Tan Uyén, tinh Binh Duong ludn tip trung moi ngudn lyc d€ trién khai 3 tiéu chi thudc SIPAS 2020.
Nhim dinh huéng nang cao su hai 1ong cia NDTC cho ny ban nhan dan (UBND) thi xa Tan Uyén
trong thdi gian tdi, 1anh dao dia phuong can do ludng két qua thuc hién SIPAS trong giai doan 2017 -
2021. Trén co s& d6 dinh huéng cai tié€n chat lugng dich vu hanh chinh cong c6 hiéu luc va hiéu qua.

T khéa: cai cach hanh chinh, chi s6 SIPAS, thi x Tan Uyén, tinh Binh Duong.

1. Dit van dé

CCHC 1a nhiém vu quan trong dé thiic diy su
phit trién kinh t& - xa hoi ctia Viét Nam. Muc tiéu
ctia CCHC la hudng t6i xay dung mot bd mdy hanh
chinh gon nhe, hiéu qua. Muc tiéu cia CCHC giai
doan 2021 - 2030 dudgc trién khai thuc thi theo Nghi
quyét s& 76/NQ-CP ngay 15/7/2021 clia Chinh phd.
Noi dung co ban 12 “Ti€p tuc xAy dung nén hanh
chinh dan chd, chuyén nghiép, hién dai, tinh gon,
hiéu lyc, hiéu qua, c6 ning luc ki€n tao phat trién,
liém chinh, phuc vu nhian dan. B6 No6i vu ludn chi
triong "1ay su hai long ctia NDTC 1a thu6c do ddnh
gi4 chat lugng phuc vu clia co quan hanh chinh nha
nudc cac cap".

UBND thi xa Tan Uyén, tinh Binh Duong da
thuc hién CCHC theo cdc vdn ban cta Chinh phd,
bd, nganh, tinh dat k&t qua trén nhiéu linh vuc
thong qua tng dung cong nghé thong tin, 4p dung
hé thdng quén ly chat lugng theo TCVN ISO
9001:2015. Tuy nhién, két qua thuc hién CCHC
con nhiéu mit chua dat dudc muc tiéu dé ra, chim
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cai ti€n. H) so hanh chinh con tré hen, mifc dd cung
ting dich vu cong cip dd 3, 4 chua dat yéu ciu. Chi
s6 SIPAS doi v6i su phuc vu hanh chinh tai mot s6
linh vyc chua cao. Do vay, nghién citu vé “Pdnh
gi4 chi s6 SIPAS 2020 trong giai doan 2017 - 2021
tai UBND thi xd Tan Uyén, tinh Binh Dudng”
nhiim d4p ng nhu cAu va mong dgi ctia NDTC trén
dia ban.

2. T§ chitc nghién cifu

2.1. Khdi qudt vé UBND thi xa Tan Uyén, tinh
Binh Duong

Thi xa Tan Uyén ¢6 dién tich tw nhién 19.175,72
ha, nim & phia Pong Nam clia tinh Binh Duong.
Phia Pong gidp thanh pho Bién Hoa va huyén Vinh
Cttu thudc tinh Pong Nai; phia Bic gidp huyén Bic
Tan Uyén; phia TAy gidp thanh phd Thi Diu Mot;
phia Nam gidp thanh phd Thuan An va thanh pho
Di An. Theo quy hoach chung d6 thi Binh Duong
d&n naim 2020 va tam nhin d&€n nam 2030, toan bd
thi x4 Tan Uyén s& dugc nang cAp Ién thanh thanh
phd Tan Uyén, gdbm 10 phuong, gdm: Hoi Nghia,
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Khianh Binh, Phi Chinh, Tan Hiép, Tan Phudc
Khénh, Tan Vinh Hié¢p, Thii Hoa, Thanh Phudc,
Uyén Hung, Vinh Tan va 2 xi: Bach Ping, Thanh
Hoi. P&n nim 2021, co cAu kinh t& 1a: cong nghiép
chi€ém 66,15% - dich vu chi€ém 32,47% - nong
nghiép chi€m 1,39%. Kinh t€ cong nghiép da dong
vai tro chd dao, lam déng luc cho cdc nganh, linh
vitc khac phét trién. Thu nhap GRDP binh quan dau
ngudi nim 2021 dat 146 triéu ddng/ngudi/nam. Thu
ngan sach hang ndm tdng 16,5%/mnam.

2.2. Muc tiéu nghién ciiu

Trén co s cdc ti€u chi danh gid cia SIPAS
2020, bai viét thu thap dit li¢u thi cap tir NDTC doi
v6i dich vu hanh chinh cong. Tir ddnh gid theo
SIPAS 2020 tao tién dé& cai ti€n ddi v6i sy phuc
vu NDTC tai UBND thi xa Tan Uyén, tinh
Binh Duong.

2.3. Pham vi va doi tugng nghién ciiu

e Pham vi khong gian: UBND thi xa Tan Uyén
trén cdc linh vuc: dat dai, kinh doanh, tu phép,
xay dung.

e Pham vi thoi gian nghién criu: ti thing 2/2022
dén thdng 4/2022.

e D61 tugng nghién citu: Panh gia chi s6 SIPAS
2020 trong giai doan 2017 - 2021 tai UBND thi xa
Tan Uyén.

2.4. Phuong phdp nghién citu

Bai viét sit dung phuong phap nghién cttu dinh
tinh thong qua thu thap dit liéu thi cAp tir cdc vin
bén, bdo cdo cia Trung tdm hanh chinh cong tinh
Binh Duong, UBND thi xa Tan Uyén, S& Noi vu
tinh Binh Duong, UBND tinh Binh Duong,... Qua
d6 thong ké d€ phat hién xu huéng phit trién cia
chat lugng dich vu hanh chinh cong tai UNBD thi
x4 Tan Uyén tir nam 2017 d&€n nim 2021.

3. K&t qua nghién cifu

3.1. Chis6'SIPAS 2020

Theo B6 Noi vu (2022), Chi s6 SIPAS 2020
cung cAp thong tin phan &nh thyc trang chat lugng
dich vu hanh chinh cong, chat lugng phuc vu clia cd
quan hanh chinh nhi nuéc va dip &ng nhu cau,
mong dgi cia NDTC. (Bang 1)

BAng 1. Cdc tiéu chi do luéng Chi s6 SIPAS 2020 cGa BS Ni vu

Cac tiéu chi thudc s A s ~ . o o
Chi s5 SIPAS 2020 Cac tiéu chi thanh phan thudc Chi s6 SIPAS 2020
- Ca quan truc ti€p giai quyét cdng viéc cho NDTC;
Tiéu chi - Kénh thong tin d& biét vé co quan tryc tiép giai quyét cong viéc cho NDTC;
iéu chi a:

Tiéu chidanh gia
cla NDTC vé viéc t6
chtic cung Uing dich
vu clia co quan hanh

chinh nha nudc

- Viéc co quan ding hen;
- Viéc cd quan théng bao tré hen;
- Viéc ca quan xin I6i vi tré hen;

- Kénh thong tin d& biét vé TTHC;

- S8 14n di lai dén ca quan dé gidi quyét cong viec;
- Viéc cong chic gay phién ha, sach nhiéu;

- Viéc cong chic gai y nop tién ngoai phi/lé phi;

- Su phu hgp clia cac hinh thiic cung ting dich vu hanh chinh cong.

V& tiép can dich vu

rang, déthay;

Tiéu chib:

+Tru s6 co quan tiép nhan hé so, tra két qua giai quyét cong viéc co bién hiéu, huéng dan rd

+Tru sd cd quan ti€p nhan ho so, tra két qua giai quyét cong viéc cd du ché ngdi cho NDTC;
+ Trang thiét bi phuc vu NDTC day du;
+ Trang thiét bi phuc vu NDTC dé's( dung.

Tiéu chi do ludng su
hai long clia NDTC

V& thu tuc hanh chinh

dinh.

+ TTHC dudc niém yét cdng khai dé thay;

+ TTHC dudc niém yét cong khai day du;

+Thanh phan hé sd ma NDTC phai ndp 1a ding quy dinh;

+ Phi/lé phi ma NDTC phai nop la ding quy dinh;

+Thai han gidi quyét (tinh tt ngay ho so dugc ti€p nhan dén ngay nhan két qua) la ding quy
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Cactiéu chi thugc
Chi s8 SIPAS 2020

Céc tiéu chi thanh phan thudc Chi s6 SIPAS 2020

V& céng chiic truc tiép giai quyét cong viéc

+Cong chic cé thai do giao tiép lich su;

+ Cong chc chl § 1ang nghe cau hdi, y kién clia NDTC;

+Cong chlic tra 16i, giai dap day dd cac y kién cia NDTC;

+Cong chlc tra Idi, gidi thich day dl cc cau hai, ¥ kién cia NDTC;

+ Cong chic huéng dan ké khai hé so dé hiéu;

+ Cong chic hudng dan Ong/Ba ké khai hd so mét 1an 13 Ong/Ba c6 thé hoan thién hé so;
+Cong chlic gidi quyét cong viéc ding quy dinh.

Tiéu chib:
Tiéu chi do ludng sy

+ K&t qua phu hop véi quy dinh;
hailong clia NDTC e Pl op YA ay <

+ K&t qua cd thong tin day dU;
+ K&t qua cd thong tin chinh xac;

V& két qua cung ting djch vu hanh chinh céng

+ K&t qua dam bao tinh cong bang.

V& tiép nhén, giai quyét gép y, phan anh, kién nghy

+Cd quan c6 bd tri hinh thic ti€p nhan gop y, phan anh, kién nghi clia NDTC;

+NDTC dé dang thuc hién gop ¥, phan anh, kién nghi;

+ Co quan ti€p nhan va xt ly tich cuc cac gop ¥, phan anh, kién nghi ciia NDTC;

+ Cd quan c6 thdng bao kip thai két qua xUi Iy cac y kién gop ¥, phan anh, kién nghi cia NDTC.

Tiéu chic:
Tiéu chi do ludng su
mong dgi clia ngudi
dan, t6 chiic

- Tiép tuc don gian hoa TTHC;

- Gidm phi/lé phi dich vu cong;

- M6 réng céc hinh thiic théng tin d& NDTC biét dén co quan nai ndp hé so va nhan két qua dich
vu cdng mot cach dé dang, nhanh chéng;

- Cai thién chét lugng ca sd vat chét; hién dai hoa trang thiét bi phuc vu NDTC;

- Tang cudng niém yét cong khai, minh bach quy dinh TTHC;

- Tang cudng tiép nhan ho so va tra két qua dich vu cong qua dudng buu dién;

- Day manh dich vu cdng truc tuyén muic do 3, 4;

- Rat ngan thai gian dich vu cong;

- Cai thién thai do giao ti€p clia cong chic;

- Cai thién tinh than phuc vu clia cdng chlic;

- Nang cao nang luc giai quyét cong viéc clia cdng chic;

- BG tri hinh thiic ti€p nhan y kién gop ¥, phan anh, kién nghy ctia NDTC dé dang, thuan tién hon;
- Ti€p nhan, giai quyét y kién gop y, phén anh, kién nghi clia NDTC kip thdi, tich cuc.

3.2. Két qud xit Iy cdc dit ligu thit cap (Bang 2)

3.3. Nhén xét vé két qua xi Iy dit liéu

o Tiéu chi A vé viéc t6 chiic cung ting dich vu ciia
co quan hanh chinh nha nudc: 3 ndi dung dugc
NDTC sl dung nhi€u nhat trong giai doan 2018 -
2021 d6 l1a: Truc ti€p tai BO phan Mot ctta cla thi
xa d€ tim hi€u thong tin; P&n Bd phén ti€p nhan hd
s0 va trd k&t qua cip huyén dé nop hd so tryc tiép;
Tai cic Buu cuc cia Buu dién d€ chuyén va tra hd
so theo cap do 3.
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Nguén: Bdo cdo SIPAS 2020 ciia B Noi vu

e Tiéu chi B do luong sy hai long: 5 ndi dung
ma NDTC kém hai long nhAt trong giai doan 2018
- 2021 theo tht ty nhu sau: Quy trinh thyc hi€n
TTHC don gidn, thuan tién; Cong chitc huéng din
1o rang; N&u ding, vui 10ng cho bi&t sy hai long so
v6i mitc mong doi ctia Ong/Ba vé quy dinh ciia
phi/lé phi @€ thyc hién TTHC; Trang thiét bi phuc
vu ngudi dan, t8 chic dugc trang bi hi€n dai;
Trang thi€t bi phuc vu NDTC dudc trang bi dé
st dung.
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BAng 2. K&t qud SIPAS 2020 cGia UBND thi xé Tén Uyén trén 4 linh vdc nghién cu
(Giai doan 2018 - 2021)

Don vy tinh: %

TiéuchfA | Linhvucdatdai | Linh vuckinh doanh | Linh vuctuphap | Linh vucxay dung | Trungbinh | Xép hang
1A 82,84 85,70 94,70 75,22 84,62 2
2A 46,67 0,00 0,00 1,67 2417 4
3A 5,50 3,00 0,00 13,34 7,28 6
4A 5,00 2,72 0,00 0,00 3,86 8
5A 1,67 24,39 10,26 32,74 17,27 5
6A 2,16 0,00 0,67 2,67 1,83 10
7A 95,56 91,53 96,97 73,34 89,35 1
8A 0,00 0,00 0,00 1,67 1,67 11
9A 0,00 0,00 0,00 6,67 6,67 7
10A 0,00 1,43 0,00 0,00 1,43 12
1A 90,00 0,00 0,00 30,00 60,00 3
12A 3,33 0,00 0,00 0,00 3,33 9

Bon vy tinh: Biém

TiéuchiB | Linhvucdatdai | Linhvuckinhdoanh | Linhvuctuphap | Linh vucxay dung | Trungbinh | Xép hang

1B 3,81 4,44 3,92 4,28 4,11 8
2B 3,86 417 3,92 3,87 3,96 15
3B 3,78 4,29 3,89 3,99 3,99 14
4B 3,78 4.34 3.93 3.98 4.01 13
5B 3.76 4.3 4.02 4.04 4.03 1
6B 3.85 4.52 4.00 4.2 4.14 4
7B 3.94 4.34 4.01 414 411 6
8B 4.33 4.26 3.97 3.83 410 9
9B 4.24 4.30 4.07 410 418 2
10B 4,25 4,32 4,09 4,09 4,19 1
11B 4,27 4,28 4,03 4,07 4,16 3
12B 4,11 4,28 4,03 4,07 4,12 6
13B 3,75 4,18 4,00 4,26 4,05 10
14B 3,58 4,46 3,99 4,05 4,02 1
15B 4,03 3,03 4,24 3,98 3,82 17
16B 3,79 4,29 3,24 3,97 3,82 17
17B 3,90 4,45 4,16 4,06 4,14 4
18B 3,16 4,12 417 4,08 3,88 16
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Don vy tinh: %

TiéuchiC | Linhvycdatdai | Linhvyckinhdoanh | Linh vuctuphap | Linh vucxay dung | Trungbinh | Xép hang
1C 32,25 21,02 354 32,72 30,35 1
2C 4,46 10,78 0,56 4,34 5,04 9
3C 10,95 15,17 0,00 8,44 11,52 6
4C 741 16,23 1,02 6,75 7,85 8
5C 21,63 19,14 41,75 8,41 22,73 2
6C 3,18 4,63 0,00 3,18 3,66 10
7C 12,1 2,89 4,53 12,1 7,91 7
8C 10,84 21,68 40,68 16,93 22,53 3
9C 18,84 16,81 40,18 4,46 20,07 4
10C 13,73 7,10 1,5 17,88 12,55 5
1C 0,00 1,75 0,00 0,00 1,75 12

12C 0,00 0,55 0,00 0,00 0,55 14
13C 0,79 0,00 0,00 0,79 0,79 13
14C 5,84 0,18 0,28 5,84 3,04 "

e Tiéu chi C do luong sw mong doi ciia NDTC: 3
ndi dung dugc NDTC mong dgi nhi€u nhit trong
giai doan 2018 - 2021 1a Thanh lap tdng dai huéng
din TTHC; Thong bdo nhin k&t qua gidi quyét
TTHC khi c¢6 k&t quéa; Nop hd sd va trd két qud qua
mang internet.

Tir nhitng k&t qua trén gép phan dinh huéng giai
phép cdi thién chat lugng dich vu hanh chinh cong
theo SIPAS 2020 tai UBND thi xa Tan Uyén trong
giai doan 2023 - 2025.

3.4. Nhin xét vé su hai long ciia nguoi din, to
chiic theo tiéu chi B ciia SIPAS 2020 (Giai doan
2017 -2021)

K&t qua do ludng sy hai long ctia NDTC theo tiéu
chi B ctia SIPAS 2020 cta UBND thi xa Tan Uyén
giai doan 2017 - 2021 ddi v6i 5 tiéu chi nhu' sau:

e Vé tiép cdn dich vu céng tai UBND thj xda Tan
Uyén: Nam 2017, chi s& hai long dat 89% va xé&p
thit 5/9. Nam 2018, chi s& hai long dat 79,88% va
x&p thit 8/9. Nam 2019, chi s6 hai long dat 94,10%
va x&p thtt 3/9. Nam 2020, chi s& hai long dat
83,3% va x&p thtt 7. Nam 2021, chi s& hai long dat
94,69% va x&p thit 2/9. Chi s& hai long vé tiép cin
dich vu cong giai doan 2017 - 2021 cua thi xa Tan
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Nguébn: Tdc gid tong hop, 2022

Uyén dat toc dd phat trién 106,39% khi so sdnh
gitta ndm 2021 v6i ndm 2017.

e Ve quy trinh thyc hién thii tuc hanh chinh tai
UBND thj xa Tan Uyén: Nam 2017, chi s& nay dat
90,2% va x€p thi 4/9. Nam 2018, chi s§ hai long
nay dat 92,10% va x€&p thit 7/9. Niam 2019, chi s6
hai 1ong nay dat 95,88% va x&p tha 2/9. Nam 2020,
chi s6 hai long nay dat 87,39% va x&p thi 6/9. Nam
2021, chi s& hai long nay dat 92,19% va x€&p thit
4/9. Chi s6 hai long vé quy trinh thyc hién thii tuc
hanh chinh giai doan 2017 - 2021 cta thi xa Tan
Uyén véi toc do phat trién 102,20% khi so sanh
giffa ndm 2021 v6i ndm 2017.

o Vé cong chiic tiép nhdn hé so tai UBND thj xa
Tan Uyén: Nam 2017, chi s6 hai long nay dat
92,60% va x€p thit 5/9. Nim 2018, chi s hai long
nay dat 98,92% va x&p thi 1/9. Nam 2019, chi s§
hai 1ong ndy dat 94,40% va x&p thit 2/9. Nam 2020,
chi s6 hai Iong nay dat 84,50% va x€&p thi 6/9. Nim
2021, chi s6 hai long nay dat 98,75% va xé&p thi
1/9. Chi s& hai long vé cong chic ti€p nhan hd so
giai doan 2017 - 2021 cta thi xa Tan Uyén véi toc
do phat trién 106,64% khi so sanh giita nim 2021
v8inam 2017.



QUAN TRI - QUAN LY

Bdng 3. X&p hang thii tu uu tién cdi ti€n dua trén su hdi long thudc tiéu chiB
tai UBND thi x&a Tan Uyén (Giai doan 2017 - 2021)

Tiu chi B 2017 2021 C;éc ':' p::t:z"n ):i‘r’] Z?t?;”
V& tiép can dich vu cong 89,00% 9469% | +569% | 106,39% 3
V& quy trinh thyc hién th tuc hanh chinh 90,20% 9219% | +1,99% | 102,20% 2
V& cong chic tip nhan hé so 92,60% 9875% | +6,15% | 106,64% 4
V& két qua giai quyét 86,90% 9750% | +10,60% | 112,19% 5
V8 ti8p nhan phan anh kién nghy 97.44% (2018) | 78,75% | -18.69% | 80,81% 1

o Vé két quad gidi quyét tai UBND thi xa Tan
Uyén: Nam 2017, chi s6 hai long nay dat 86,90%
va x€&p thit 4/9. Niim 2018, chi s hai long nay dat
97,31% va x€&p thit 3/9. Nam 2019, chi s6 hai long
nay dat 97,60% va x€p thi 1/9. Nam 2020, chi s&
hai long nay dat 94,80% va x&p thi 5/9. Nim
2021, chi s6 hai long nay dat 97,50% va x&p thi
2/9. Chi sd hai long vé k&t qud gidi quyét tai thi
xa Tan Uyén giai doan 2017 - 2021 véi tdc do
phét trién 121,19% khi so sdnh giita nim 2021 véi
nam 2017.

e V¢ tiép nhdn phdn dnh kién nghi tai UBND thj
xd Tan Uyén: Nam 2018, chi s6 hai long nay dat
97,44% va x&p thit 2/9. Nim 2019, chi s hai long
nay dat 97,14% va x€p th 1/9. Nam 2020, chi s&
hai long ndy dat 96,27% va x&p thit 2/9. Nam 2021,
chi s6 hai long nay dat 78,75% va x&p thit 8/9. Chi
s0 hai long vé ti€p nhan phdn 4nh ki€n nghi giai

TAI LIEU THAM KHAO:

Nguén: Tdc gid tong hop, 2022

doan 2017 - 2021 ctia UBND thj xa Tan Uyén giam
toc do con 80,81% khi so sanh giita nim 2021 véi
nim 2018. (Bang 3)

4. K&t luan

Nhitng k&t qua kham ph trén chitng minh chi s&
SIPAS 2020 d3 mang lai k&t qua tdc dong tich cuc,
phdn anh toan dién thyc trang chat lugng cung Gng
dich vu cong, cung cip thong tin kip thdi, khich
quan. Qua d6 gitip UBND thi xa T4n Uyén, tinh
Binh Dudng c6 co s& dé thuc hién cdc gidi phdp cai
cdch, nang cao cht lugng dich vu cong, chat lugng
phuc vu. Ngoai ra, con tao ra nhitng thay ddi trong
tu duy, phong cach, vdn héa thuc thi cong vy, cung
ting dich vu cong theo huéng 1y ngudi dan lam
trung tim, mang lai sy hai 1ong cho ngudi din; thé
hién nhitng nd lyc clia chinh quyén dia phuong ludn
vi dan, minh bach, c6 trdch nhiém gidi trinh, gﬁn
giii va 1ing nghe NDTC ®

1. Hoang Manh Diing, Nguyé&n Thi Thanh Loan (2021). Po ludng chi s SIPAS 2018 tai ny ban nhan dan huyén
Bau Bang, tinh Binh Duong, Tap chi khoa hoc Truong Pai hoc Qudc té Hong Bang, sd 14 - 01/2021: 41 - 54. ISSN

2615 - 9686.

2. Hoang Manh Diing, Bui Kim Nguyén (2020). Panh gid chi s6 SIPAS vé dich vu hanh chinh cong tai UBND
dan huyén Bau Bang, tinh Binh Duong. Tap chi Céng Thuong, s6 6 - thang 4/2020.

3.Lé Dan (2011). Phuong 4n ddnh gia su hai long vé dich vu hanh chinh cong ctia cong dan va t§ chite. Tap
chi Khoa hoc va Céng nghé, Pai hoc Pa Ning, 3 (44): 163-168.

4. Nguyén Hitu Hai vad Lé Vin Hoa (2010). Tiéu chi d4nh gid chat lugng cung tng dich vu cdng tai cdc cd quan
hanh chinh nha nudc. Tap chi Té chitc Nha nude, 3: 39-42.

5. Quyé&t dinh 2640/QD-BNV(2017). Phé duyét Bé dn do luong su hai long ciia nguoi dan, t6 chitc doi vai su phuc
vu ciia co quan hanh chinh nha nudc giai doan 2017 - 2020. Bd Noi vu, Ha Noi.
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6. Thanh Tudn (2019). Chi s& SIPAS 2018 d4nh gid khdch quan k&t qué thyc thi nhiém vu clia c6 quan hanh chinh
nha nudc. Truy cdp tai: https://moha.gov.vn/tin-tuc-su-kien/tin-hoat-dong-cua-bo-noi-vu/chi-so-sipas-2018-danh-
gia-khach-quan-ket-qua-40671.html

7. Uy ban nhan dan thi xa Tan Uyén, tinh Binh Duong (2018 - 2020). Két qud Chi s6 hai long vé dich vu hanh
chinh cong - SIPAS thj xa Tdn Uyén, tinh Binh Duong. Binh Duong.

8. Vii Quynh (2017). Chét lugng dich vu hanh chinh céng trén dia ban thanh phé’ Ha Néi. Luan dn Tién si, Vién
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ASSESSING THE SIPAS 2020 INDEX FROM 2017 TO 2021
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ABSTRACT:

Many countries greatly pay attention to the administrative reform which plays an important
role in promoting the socio-economic development. The SIPAS index is used to measure the
satisfaction of people and organizations with public services of state administrative agencies.
Authorities of Tan Uyen town, Binh Duong province always use all resources to implement
three criteria under the SIPAS 2020. In order to improve the satisfaction of people and
organizations with the People's Committee of Tan Uyen town in the coming time, it is necessary
for local authorities to measure the results of SIPAS implementation from 2017 to 2021.

Keywords: administrative reform, SIPAS index, Tan Uyen town, Binh Duong province.
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