TAP CHi CONG THUONG

THUC TRANG VA GIAI PHAP
PHAT TRIEN NEN TANG SO
TAI VIET NAM

® TRAN THI HUGNG GIANG

TOM TAT:

Viét Nam da trdi qua 4 thap ky cong nghiép héa, hién dai héa va hdi nhap quoc t&. Hién nay,

trong boi cAnh méi, khoa hoc va cong nghé déng vai trd quan trong thiic ddy su phat trién ctia dat
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nudc. D€ day nhanh qua trinh chuyén doi so, phat trién chinh pht s6, kinh t€ s6 va xa hdi sd can

rat nhiéu yéu t8, trong d6 phat trién hé sinh thai nén tdng s6 1a mot trong nhitng gidi phap dot pha.

A ~ IR TN A A A . ~ e ~ z N z e
Nén tang s6 dugc coi 1a “ha tang mém” ctia khong gian s0, gidi quyét cac bai todn cu thé cla

chuyén d6i s6, gép phan quan trong dé dat dudc cac chi tieu chi€n luge qudc gia. Bai viét nay dé

caAp dén thuc trang va gidi phap phat trién nén ting sd tai Viet Nam.

Tt khéa: nén ting s6, chuyén ddi s, kinh t& s6, hdi nhap qudc t&, khoa hoc cong nghé.

1. Pit van dé

Trong nhitng nim day khé khin vi dich bénh
Covid-19, nén tdng s6, cong nghé s6 va kinh t€ sd
la di€m sdng, 12 nhan t& quan trong gép phan gitip
ddi song kinh t&€ - xd hoi van hanh lién tuc, ddm
bdo an toan trong giai doan phong tda, gidn cich
x4 hoi. Ngoai ra, nén tdng s6 con gidp két ndi
cung cau, hd trg cho chudi cung tng khong bi dit
gdy, g6p phan quan trong gitp viéc phan phdi va
luu thong hang héa duge kha thi. Qua d6, nén ting
s6 gilip ngudi dan ti€p cin véi nhiéu dich vu, k&t
ndi thong tin, gitp cdc doanh nghiép da dang héa
mit hang va ngudn thu, hd trg cdc doanh nghiép
vira va nhd - nhitng doanh nghiép dé bi ton thuong
ton tai trong dai dich.
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Dbic biét, sau dai dich Covid-19, vai tro cua
nén tdng s6 trong phuc hdi va phat trién kinh t& lai
cang 16 rang hon. Nén tdng s& dugc coi la ha ting
mém trong khong gian s6, d& dang phd bién trén
dién rong, tao lap va luu tri di¥ liéu ngudi dung,
g6p phin diy nhanh qua trinh chuyén ddi s6 qudc
gia, tao dong luc ting trudng va phat trién cho dat
nudc. Chinh vi vay, nén tdng s8 1a tdc nhin quan
trong thiic ddy ting trudng kinh t&, gép phan quan
trong d€ dat dugc cic chi tiéu chi€n ludge qudc gia
phét trién chinh ph s&, kinh t& s& va xa hdi s6.

2. Vai tro cia nén tang sé ddi véi viéc phuc
héi va phat trién kinh t& Viét Nam

Nén ting s6 trong chién ludc phat trién kinh t&
56, xd hoi s6 ciing nhu chuong trinh chuyén d6i
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dich vu cong qudc gia dugc xdc dinh 1a gidi phap
dot pha gép phin thic ddy chuyén d6i sd qudc
gia, phuc hdi va phét trién kinh t& - x4 hoi trong va
sau dai dich Covid-19. Viét Nam hién da va dang
trd thinh mot trong nhitng qudc gia ¢6 nén kinh t&
s0 ting trudng nhanh nhat khu vuc Pong Nam A.
Theo bdo cdo ciia Tap doan Google, nén kinh t&
s6 clia Viét Nam nim 2021 dat gid tri 21 ty USD
va dy ki€n dat 57 ty USD ndam 2025, ding thit 2
trong khu vic Pong Nam A véi toc do ting trudng
khodng 29% mdt nam.

Trong giai doan dai dich Covid-19 bung phit,
nén ting s& da déng gép rat 16n cho sy duy tri hoat
dong clia cdc doanh nghiép. Pong thdi, nén ting s&
da gitp ngudi dan duy tri dudc cudc song, bio ddm
an toan trong giai doan gian cach xa hdi. Ngudi dan
ti€p can hang héa, dich vu trd nén thuin tién hon va
dé dang hon, v6i mitc dd minh bach thdng tin ngay
cang cao, khodng cdch dia ly ngay cang md nhat.
Bén canh d6 13 viéc trdi nghiém niém tin an toan
trong mua sim, trong thuong mai. Minh chitng thé
hién & nhitng con s6 nhu thuong mai dién tif vin
ludn ludn duy tri 8¢ do ting trudng 1a 2 con s8. Cu
thé nhu sau: nim 2020, duy tri dugc toc do ting
trudng la 18%, nam 2021 1a 16% va thuong mai
dién t Viét Nam vAn ludn nim trong nhém din
dau khu vic Pong Nam A.

Nén tdng s6 da gitp két ndi cung cau, gitp
cho chudi cung tng khong bi dit giy, gitip khau
phan phdi va luu thong hang héa trong bdi cdnh
gian cdch xa hdi trong cao di€m dich bénh dugc
khé thi. Nhitng hanh vi cia ngudi ti€u dung da
dugc dinh hinh trong thdi gian vita qua s€ hinh
thanh nén nhitng théi quen ti€éu dung mdi va
nhitng md hinh kinh doanh méi, tir dé gitip mo
hinh nén tidng s& phdt trién hon sau dai dich.
Trong mdi trudng tryc tuyén, ngudi tiéu diing cé
thé tao nén sitc manh lién két nhu viéc ddnh gid
vé vé san pham, d€ lai phdn hdi thong qua viéc
chim sao, binh luan, thim chi c6 thé kéu goi tay
chay sdn phdm hay mot ngudi ban nao dé,... Thuc
t& d6 cho tha'y nén tdng s& dnh hudng ri't siu rong
dén tit cd cdc van dé trong ddi song xa hoi,
dic biét ddi v6i cdc doanh nghiép vira va nhd tai
Viét Nam.

Tai Viét Nam hién nay, cdc nén tdng s va khu
vuc kinh t&€ chia s mdi du nhap vao nhung da
nhanh chéng phat trién manh mé&. Cu thé nhu sau:

- Linh vyc tai chinh: Mot trong nhitng m6 hinh
thu hit sy quan tAm va nhiéu tiém niing nhat tai
Viét Nam 13 nén tdng cung cAp sdn phdm va dich
vu cdng nghé tai chinh (Fintech). Tinh dén hét
ndam 2017, Viét Nam m&i c6 48 cong ty cong nghé
tai chinh, nhung d&€n thang 6/2019 con s6 nay da
1&n 154 cong ty tinh. Tinh d&€n thang 10/2020, Viét
Nam c6 39 nha cung cap dich vu phi ngan hang
dudc caAp phép, v6i 5 vi dién tif 16n nha't 1a Momo,
Payoo, Moca, Zalo pay va Viettelpay.

- Trong linh vuc vin tdi va luu trii: Viét Nam 1a
qudc gia chau A ddu tién thu hdt Uber, sau d6 1a
mot loat cdng ty van tdi sit dung nén tdng s6 nhu:
Grab, Now, Bee, Goviet, Go-Jek,... Thé’ng ké cho
thdy, quy md thi trudng goi xe va dd #n truc tuyén
tai Viét Nam ting trudng manh mé trong nhitng
nim gin day va du dodn van tiép tuc ting trudng.
Bén canh d6, nhiéu nén tdng so trong cic dich vu
du lich Iuu trd (trip.me, agoda, airbnb,...) ciing
phat trién manh mé.

- Noi dung va truyén théng sé: V6i ty 1& hon
70% dan s6 st dung internet nhu hién nay, truyén
thong s6 12 manh dit nhiéu tiém ning d6i vdi
doanh nghi€ép CNTT tai thi trudng Viét Nam. Viét
Nam dang trd thanh mot trong nhitng thi trudng trd
choi truc tuyén 16n nhit Pong Nam A va ditng thi
25/100 qudc gia c¢6 tdng doanh thu trd choi dién ti
16n nhat thé gidi.

- Linh vic qudn 1y hanh chinh: Khu vuc Chinh
phti dién tif trong nhitng nim qua da ghi diu su
chuyén minh manh mé&. Nén ting tich hgp chia sé
dit liéu cap bo/tinh, thanh phd di phdt trién
nhanh chéng va ddp ¢ng nhu cau k&t ndi; chia sé
dir liéu noi bd véi ty 1& két ndi dat 100% gép
phdn don gidn héa cdc thd tuc hanh chinh. Bdo
c40 ICT cdc nim cho thay, ty 1& cung cAp dich vu
cong truc tuy€n da ting tir 1,42% nim 2016 1én
30,68% nam 2020.

Trong thdi gian qua, hang loat cdc nén tdng s&
“Make in Vietnam” do cdc doanh nghiép cong
nghé s6 Viét Nam x4y dung phdt trién d3 dudc
cong bo va trién khai trong thuc t&; gép phan thic
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ddy chuyén ddi s6 quoc gia; phuc hdi va phat trién
kinh t€ - x4 hoi trong va sau dai dich Covid-19.
Pic biét, ngay 11/2/2022, B6 Thong tin va
Truyén thong da phé duyét Chuong trinh thic ddy
phét trién va st dung cdc nén tdng s6 quoc gia.
Cung v6i cac nhiém vu trién khai chuong trinh, B
Thong tin va Truyén thong s& xay dung, vin hanh
Céng thong tin nén ting sd qudc gia (National
Digital Plaforms) tai dia chi ndp.gov.vn d€ cung
cAp thong tin, thic ddy phat trién va hd trg sk
dung cdc nén ting sd Viét Nam.

Theo thong ké ciia B6 Thong tin va Truyén
thong, cdc nén tdng s6 Viét Nam dudc ngudi Viét
diing nhiéu nhA't hién nay 1a: Zalo (trong linh vuc
lién lac); SO sitc khde dién tif (trong linh vuc chim
séc stc khde); ViettelPost (nhém tng dung giao
hang), Vietcombank (nén tdng thanh todn sd),...
(Hinh 1)

Hinh 1: S6'liéu théng ké vé nén tdng sé tai Viét Nam

3. Nhitng khé khin khi itng dung nén tang s
tai Viét Nam hién nay

Mic du nén tdng s6 déng vai trd vd cling quan
trong trong su phuc hdi va phat trién kinh t&€ sau
dai dich Covid-19, nhung khi ¢ng dung nén ting
s0 tai Viét Nam vAn gip rat nhiéu khoé khin, cu
thé nhu sau:

Thit nhdt, 1a truy cap dit liéu. Hién Viét Nam
chua c6 chuin vé van dé thu thap dif liéu. Mic du
da c¢6 Luat Bdo vé dit liéu cd nhin, quy trinh thu
thap dit liéu cong bing va thda ding theo cdc
nguyén tic cia TS chiic Hop tdc va Phat trién
Kinh t& (OECD) ciing da dan dugc luit héa. Tuy
nhién, nhin chung van chua dugc hoan chinh.

Thit hai, vé phia nén tdng. V6i sy phat trién
kinh t& s6, ngudi tiéu dung Viétky vong ring Viét
Nam sé& c6 nhitng sdn pham t&t hon, ré hon. Trong
thdi gian vita qua, ngoai nhitng nén ting phit trién
khd 6n dinh nhu cdc nén tdng
giao dich vi dién ti,... thi vin
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con c6 nhitng nén ting dén
tay ngudi tiéu dung gid van
kh4 cao. Piéu nay ditra vin
dé lidu céc chi phi tudn thi
cua cic don vi kinh doanh
nén ting liéu da ding chua?
@ Can ra sodt lai cdc chi phi
tudn thd cua cdc don vi kinh
doanh nén tdng dé ho c6 thé
gidm bdt dugc cdc chi phi
khong cin thiét.

Thit ba, viéc thu thip di
liéu phdi c6 sy dong thuin
v6i nhiéu tiéu chuidn khic
nhau; t0 s& hitu tri tué, cdc
quy tic vé bdo vé quyén con
ngudi va hang loat cdc van
dé khdc. Tuy nhién,trong
thuc t€ hién nay, khong it
ngudi dung chi mong mudn
cai dat that nhanh chéng va
chap nhin ludn diéu khodn
st dung dich vu ma khong

12.2 trigu ngudi/thang

Nguén: Thong ké ciia B6 Thong tin va Truyén thong, 2022
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can doc hét - day 1a mot van
dé ratkhé khin.
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Thit tu, viéc k&t ndi gilta cdc co quan hanh
chinh sy nghiép nhv co quan thu€, cd quan thong
ké,... can phil hgp, d€ khai thac dif liéu; xt 1y cdc
thd tuc hanh chinh don gidn hon ma khong cin
tdng thé m nhan cong.

4. Mot so giai phap phat trién nén tang so
tai Viét Nam

Véi vai tro vd cung quan trong trong sy phuc
hdi va phat trién kinh t& sau dai dich Covid-19, dé
ddy manh phat trién nén tdng so tai Viét Nam,
trong thdi gian t6i cAn tip trung vio mot s gidi
phdp nhu sau:

Thit nhdt, ti€p tuc hoan thién khung phdp ly
lién quan dén khu vuc kinh t€ s6: quy dinh rd
trdch nhiém gitta cdc bén trong cdc mo6 hinh kinh
t€ s8, trach nhiém cla cdc cd quan trong qudn ly
nha nudc doi v6i mo hinh kinh t&€ sd, dic biét 1a
cdc mo hinh kinh t& chia sé. Mit khac, ti€p tuc bd
sung, hoan thi€n cdc chinh sidch tao lap mdi
trudng kinh doanh va canh tranh; cling nhu hgp
tdc gilta cdc doanh nghiép hoat dong kinh doanh
chia sé va doanh nghiép kinh doanh truyén thong,
gitta cdc doanh nghiép trong va ngoai nudc hoat
dong kinh doanh dya trén nén tidng so tai thi
trudng Viét Nam.

Thit hai, ti€p tuc hoan thién cdc chinh sich hd
trg va khuyé&n khich sy phét trién ciia cdc doanh
nghiép ICT; hd tr¢ hoat dong nghién ctfu va phat
trién; khuyé&n khich phat trién cac hé sinh thdi so,
nén tdng sd; c6 cdc chinh sich wu dii cho viéc
thanh 1ap va phat trién startup cong nghé.

Thit ba, d& dm bdo cho su phat trién lanh
manh cda cdc nén tdng cong nghé tai chinh, can
nghién cttu kinh nghiém ctia cdc qudc gia trén thé
gidi va khu vuc trong xay dung, ban hanh khung
khd phdp 1y cho phat trién cdc cong nghé méi

TAILIEU THAM KHAO:

trong nganh ngan hang nhu di€n todn dim may,
Blockchain, xdc thuc khach hang dién t& e-KYC,
tién KTS, Fintech, Bigtech; Nghién citu stra d6i
Luit Ngan hang Nha nudc, Luat Céc t& chic tin
dung va cdc quy dinh lién quan, trong d6 chu
trong quan 1y cdc moé hinh, sin pham kinh doanh
méi nhu Fintech, vi dién t&, dich vu ngdn hang
dién t, dich vy thanh todn méi khong qua tai
khodn ngan hang; hoat dong dai ly thanh todn va
dic biétla quy dinh lién quan d€n chuyén nhugng
¢6 phan cho nha diu tw nudc ngoai khi diu tu vao
linh vuc thanh toan tai Viét Nam.

Thit tu, ting cudng gido duc dao tao k¥ ning
cong nghé thong tin, tif gido duc mam non, phd
thong cho d&n gido duc dai hoc. Phat trién chuong
trinh dao tao huéng d€n xa hoi hod gido duc cong
nghé¢ thong tin; cdp nhét gido trinh cong nghé
thong tin gén vdi cdc xu th€ cong nghé, nhu: robot,
tri tué nhan tao (Al), Internet van vat (IoT), dién
todn ddm may, dir liéu 16n (big data) va in ba
chiéu (3D),... tao diéu kién d& hoc sinh, sinh vién
ti€p can linh vuc cong nghé thong tin cing sém
cang tot; ddy manh mang 1uéi lién két giita cic co
s§ dao tao va doanh nghiép nhim xay dung cdc
th& hé cong dan so trong thdi dai méi.

5.Ké&tluan

Nhu vay, trong nhitng ndm qua, y thic dudc
tAm quan trong va hiéu qua to 16n tir nén ting sd,
Viét Nam da chd trong vao viéc xay dung va phét
tri€n hé sinh thdi nén ting s6. Cdc co quan quan ly
nha nudc da tiing budc xay dung khung phap 1y va
chinh sach phat trién nén ting s6, d4y nhanh qué
trinh chuyén ddi s6, phat trién chinh pht s, kinh
t& s6 va xa hoi s, gép phan gitdp Viét Nam nhanh
chéng tré thanh mot qudc gia s6, tao dong luc ting
trudng va phét trién bén vitng cho di't nuéc m
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ABSTRACT:

Vietnam has experienced four decades of industrialization, modernization and international
integration. Currently, in a new development period, science and technology are playing an
important role in promoting Vietnam’s growth. The development of digital platform ecosystem is
one of the breakthrough solutions for Vietnam to accelerate its digital transformation, digital
government, digital economy and digital society development. The digital platform is considered
as the "soft infrastructure" of the digital space. It solves specific problems of the digital
transformation process and significantly helps the country achieve national strategic goals.

Keywords: digital platform, digital transformation, digital economy, international
integration, science and technology.

118 $6 11 - Thadng 5/2022



