TAP CHi CONG THUONG

CHAT LUGNG NGUON NHAN LUC
NGANH HAI QUAN VIET NAM:
NGHIEN CUU THUC NGHIEM
QUA CAC TIEU CHI PANH GIA

® NGUYEN MANH CUGNG

TOM TAT:

DPanh gi4 chit luong ngudn nhan luc nginh Hai quan Viét Nam dudc thuc hién tir nhitng nghién
cifu clia c4c nha khoa hoc trong nuéc, ngoai nu6e vé chit lugng ngudn nhan luc va duge xac dinh,

do ludng thong qua: thong ké mé ta; kiém dinh d tin cAy ctia thang do Cronbachs Alpha; phén tich
nhén t8 khdm ph4 EFA; phan tich hdi quy da bién. Nghién citu do ludng, phan tich, chitng minh mo
hinh phti hgp véi gid thuyét nghién cttu ban dau va cho thiy mic do tdc dong thuan chiéu clia tirng

tiéu chi d6i v6i chat lugng ngudn nhin luc nganh Hai quan Viét Nam thong qua hé s6 hdi quy
chuin héa B (Standardized Coefficients). Miu nghién citu dugc lya chon theo phuong phap 13y

mau mot cich ngau nhién.

Tt khéa: chi't lugng ngudn nhan luc, nganh Hai quan Viét Nam.

1. Diit van dé

Trong diéu kién hoi nhap qudc t&, dic biét trong
bdi cdnh cudc cich mang cong nghiép lan thi tu
(CMCN 4.0) hién nay, su canh tranh gifta cdc quoc
gia, cac doanh nghiép chii y&u 1a canh tranh vé
ham lugng chit xdm, nghia 12 ham lugng tri thitc
két tinh trong san phim hang héa, dich vu nhd vao
ngudn nhan lyc cé chit lugng cao. Vi vay, dé c6
dugc toc dd phat trién kinh t€ nhanh va bén viing,
cdc qudc gia trén thé gidi déu chi trong ning cao
cht lugng ngudn nhan lyc trong moi linh vuc. Hai
quan 1a nganh dic thu cia dat nudc, trdi qua hon 75
nim xay dung va phat trién, Hai quan Viét Nam da
16n manh va trudng thanh, déng gép 16n (tr 25% -
30%) téng thu ngan sach ctia ca nude.
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Bén canh viéc thuc hién cidc nhi€ém vu thudng
xuyén nhu thu ngan sach nha nu6c, chdng budn lau
va gian l1an thuong mai, cd quan hai quan con dugc
giao nhitng trong trach 16n trong thdi dai CMCN 4.0
nhu: Xay dung cd quan Hai quan dién tif thong nhat
v6i kién tric Chinh phi dién ti, budc diu xay dung
Hai quan s6 theo dinh huéng Chinh phii s&; Gng
dung cong nghé clia cudbc CMCN 4.0 nhu k&t ndi
van vat (IoT), chudi khdi (Blockchain), tri tué nhan
tao (Al), di liéu 16n (Bigdata), phan tich thong tin
(BI), dién todn dim may (Cloud), di dong
(Mobility)... bé thuc hién dugc nhitng nhi€¢m vu to
16n d6, doi hdi ngudn nhan lyc nganh Hai quan Viét
Nam khong ngiing hoan thién vé s§ lugng, chit
lugng chuyén mon, nghiép vu, ban linh chinh tri, sit
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dung tot hé thong cd s6 ha ting, midy mdc trang
thi€t bi hién dai dap ting yéu cau quan Iy nha nudc
vé hdi quan trong tinh hinh mdi.

2. Co'sé 1y thuyét

Chat lugng ngudn nhan luc thé hién trang thai
nhAt dinh cia ngudn nhan luc véi tw cach vira 1a mot
khach thé vat chét dic biét, vira 1a cht thé cta moi
hoat dong kinh t&€ va cdc quan hé xi hoi. Do d6,
cht Iugng ngudn nhan lyc 1a khdi niém tdng hdp,
bao gdm nhifng nét dic trung vé trang thdi thé luc,
tri Iwc, k§ niing, phong cich dao dic, 16i sdng va
tinh than cda ngudn nhan luc, trang thdi siic khde,
trinh d6 hoc van, trinh dd chuyén mon ky thuat, co
cAu nghé nghiép, thanh phin xd hdi.. ciia ngudn
nhan luc.

DPé dinh gid mot cach khach quan va ro rang
hon vé chit lugng ngudn nhan Iyc nganh Hai quan
Viét Nam, mo hinh nghién cttu dinh lugng dugc xay
dung bing nhitng tiéu chi sau: i) Céc chi tiéu ddnh
gia vé& thé lyc (phan 4nh tinh trang sitc khde, kha
ning lao dong); ii) Céc chi tiéu danh gid vé tri tué
(trinh dd hoc van, chuyén mon ky thuat); iii) Cac
chi tiéu ddnh gid vé& nhan cich (dao dic, 18i song,
tdc phong lao dong...); iv) Céc chi tiéu ddnh gid vé
tinh ning dong xa hoi (kha ning sin sang lam viéc,
tinh trang viéc lam, kha nidng canh tranh, kha ning
thich @ng trong cong viéc...); v) Céc chi tiéu ddanh
gia vé vin héa nghé (y thidc & chic ky luat, k¥
ning Gng x& vdn héa, mic dd nhiét tinh say mé
trong cong vi€c...). Duva trén cdc nghién ctru khoa
hoc va kinh nghiém thyc tién, tic gid dé xuit md
hinh danh gi4 chit lugng ngudn nhan lyc nganh Hai
quan dya trén 5 ti€u chi sau: (Hinh 1)

Mo hinh nghién citu dudc kiém dinh qua céc gia
thuy€&t vé mdi quan hé giita 2 hay nhiéu bi€n, trong
d6 c6 1 bién phu thudc va 1 hay nhiéu bién doc 1ap.
C4c bién dugc dua vao md hinh trén co s& 1y thuyét
va nghién citu thuc nghiém. Tir ciu tric md hinh
trén day, gid dinh mo hinh ddnh gid chat lugng
ngudn nhan lyc nganh Hai quan ¢6 dang ham tuyén
tinh nhu sau:

Y =By + By Xy + BrXo + B3X;
+ By Xy +PsXs+¢
Trong do:
- By: Hé s6 chiin (hiing s6 hdi quy)

Hinh 1: M6 hinh dénh gié chét lugng
nguén nhén Ivc nganh HGi quan

Thé luc (stic khoe) ]

Chét lugng
nguon nhan
luc nganh
Hai quan
Viét Nam

Van hoa nghé

(
(e
( Nhan cach
i
(

Nguon: Tdc gid tu dé xudt

- B1» Ba» B3, Bas Bs: 12 cdc hé s6 hdi quy tuong tGng
(hé s& gbc)

- X,:Thé lyc (SK)

- X,: Tri lyc (TL)

- X5:Tam luc (nhan cach) (NC)

- X4: Tinh ndng dong va thich tng (NT)

- X5: Vanhoa nghé (VH)

- £: sai s0 ngAu nhién (phan du)

- Y: Mtic d6 hai 1ong vé chit lugng ngudn nhin
lyc nganh Hai quan. Trong d6, 5 yé&u t6 X; d&€n X5
12 cdc bi€n doc 1ap thudc thanh phin nguyénnhian
ctia mo hinh va yé&u t6 mitc do hai long (Y) 1a bién
phu thudc thanh phan k&t qua ctia md hinh.

3. Phuong phap phén tich

Phuong phap phén tich dudc thuc hién dé dianh
gia vé do tin cay, gid tri clia cdc thang do d thiét k&
va di€u chinh cho phli hdp v6i dic thit ngudn nhan
luc nganh Hai quan.

D& ti&n hanh phan tich hdi qui mot cach tot nhat,
theo Hair & cong sy (1998), kich thu6c miu phdi
ddm bao theo cdng thitc: n > 8m + 50 (n 12 ¢ mAu,
m Ia s6 bi€n doc 1ap trong md hinh).

Trong trudng hop phan tich nhan t& kham pha
EFA (Exploratory FactorAnalysis). Pay la phuong
phdp thdng ké cho phép rit gon mot tap bi€n quan
sat phu thudc 1an nhau thanh mot tap bién (goi 1a
cc nhan t8) it hon @€ chiing c6 y nghia hon, nhung
van chita dung hau hét cdc thong tin cla tip bi€n
quan sat nguyén thdy ban dau. Theo Hair & cdng sut
(1998), kich thuéc mau toi thiu phai 1a 50, tdthon
12 100 va ty 1 s6 quan sat/bi&én do ludng 5/1, nghia
13 ct mdi bién do ludng cAn t6i thi€u 5 quan sat.
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Trong phan nghién citu vain dé& chat lugng ngudn
nhin lyc nganh H&ai quan si dung phuong phap
phén tich nhan t6 kham pha (EFA), md hinh nghién
citu c6 28 bién do ludng. Vi vy, néu tinh theo
quytic 5 miu/1 bi&€n do ludng thi cd miu tdi thiéu
1a 140. Tuy nhién, d€ ddm bao tinh dai dién cao hon
clia miu tdi thi€u nay, ¢d miu dugc chon cho
nghién cttu 1a n = 210. Nhung dé dat dudc ¢ miu
nay, sau khi loai bé cdc miu thi€u nhiéu thong tin,
khong phut hgp hoiic chat lugng thdp, tic gid st
dung 230 bang ciu hoi.

Thong tin miu nghién cu dugc thu thip bing
ky thuat phdng van duéi hai hinh thic: phdng van
truc ti€p va qua email d6i v6i nhitng cédn bo cdng
chtrc nganh Hai quan.

K&t qua: 219 bang cau hdi dugc thu vé tir 230
bang ciu hdi phdt ra. Tac gia loai bd cac bang cau
héi khong hdp 1& (do ¢6 nhiéu 6 trdng hodc dép
vién chon hon mot trd 13i), con lai 212 bang cau hoi
dugc sit dung d€ phan tich va kiém dinh.

S6 liéu sau khi dudc ma héa va 1am sach, sé&
dugc xtr Iy bing phan mém SPSS 20.0 qua cic budc
sau: kiém dinh d6 tin cdy thang do Cronbachs
Alpha; phan tich nhan t kham phd EFA
(Exploratory Factor Analysis); phan tich hdi quy da
bién d€ ki€m dinh céc gia thuy&t néu trén.

4. K&t qua nghién cifu

4.1. Kiém dinh dj tin c@y thang do Cronbach’s
Alpha

Thang do chat Iugng ngudn nhan lyc nganh Hai
quan bao gébm 5 tiéu chi: thé luc (stic khde); tri luc;
nhén cich; tinh ning dong thich ng; vin héa nghé.
MBbi tiéu chi c¢6 t8i thi€u 3 bi€n do ludng. PE do
luding céc tiéu chi nay, tdc gid sit dung 28 bi€n quan
sat d€ do ludng cho thang do chit lugng ngudn nhan
luc nganh Hai quan gdm 5 tiéu chi va 3 bi€n quan
sat cho thang do mifc dd d4p Gng chat lugng ngudn
nhan lyc nganh. K&t qud Cronbach’s Alpha céc
thanh phin thang do cda tifng tiéu chi dudc trinh
bay tai Bang 1.

K&t qua tinh todn, hé s& Cronbach’s Alpha lan
lugt cho 5 thang do biing phAn mém SPSS 20.0 dua
trén k&t qua khdo st 212 cdn bo cong chic va vién
chitc git chitc vu lanh dao trong nganh Hai quan
dugc thé hién tai Bang 1 cho thay:
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Bdng 1. K&t qué Cronbach’s Alpha
vd céc yéutd

el i Cronb:céh?: Alpha b?gn
Thé luc (stic khoe) 0,813 5
Triluc 0,874 6
Nhan cach 0,827 5
Tinh nang dong thich tng 0,855 8
Van héa nghé 0,727 4
MUic d6 dap Uing 0,712 3

Nguén: Tdc gid tinh todn

Hé s6 Cronbach’s Alpha ctia 5 thang do déu c6
gid tricao >0,7.

Hé s6 tuong quan bién tong (Corrected Item -
Total Correlation > 0.4) dat yéu cau.

Hé s6 Cronbach’s Alpha if Item deleted < hé s0
Cronbach’s Alpha.

K&t luin: 5 thang do vdi 28 bién quan sit d€ do
ludng cho thang do chit lugng ngudn nhan luc
nganh Hai quan gdm 5 tiéu chi va 3 bi€n quan sit
cho thang do mifc d6 dap tng chat lugng nguodn
nhéin lyc nganh ddm bao dd tin ciy cho phép.

4.2. Phén tich nhdn to khdm phd EFA
(Exploratory Factor Analysis)

4.2.1. Két qud EFA doivéi bién doc lap

+ Ki€m dinh diéu kién thuc hién phan tich nhan
t6 kham phd EFA 1an thit nhat

Thang do cdc thanh t& clia chit lugng ngudn
nhan Iyc nganh Hai quan gdm 28 bi&n quan sat, két
qua EFA cho thay, ¢6 5 nhan t6 dudc rit trich. Cac
bi€n quan st déu c6 trong sd nhin t6 (hé sd tii -
factor loading) > 0,5.

Riéng bién quan sat NT3 tdi Ién & 2 nhém nhan
t& (nhém 2 c6 hé s6 tdi 0,528 va nhém 5 c6 hé sd tai
0,500). Nhu vay, chénh Iéch hé s& tdi < 0,3. (Theo
Nguyén Dinh Tho, Phuong phap nghién citu khoa
hoc trong kinh doanh, NXB Tai chinh, tdi bin 1an 2,
trang 420. Né&u chénh 1éch hé s& tai < 0,3 thi can
loai bé bi€n quan sit do).

K&t luan: loai bd bi€n quan sat NT3 dé chay
EFA 1an tht hai.
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+ Kiém dinh diéu kién thuc hién phan tich nhan
t6 khdm pha EFA 1an thi hai

Xem xét moi quan hé giita 27 bi€n quan sit
trong tong thé bing cich ki€ém dinh KMO va
Barletts v6i su hd trg clia phAn mém SPSS 20.0 tai
bang KMO and Bartletts Test cho thiy:

Kiém dinh Barletts c6 y nghia thong ké (mtc y
nghia sig. = 0,000 < 0,05) thé hién cac bién quan sat
c6 tuong quan v6i nhau trong tng thé.

Hé s6 KMO = 0,762 (0,5 < KMO < 1), chiing to
phan tich EFA cho viéc nhém c4c bi€n quan sdt nay
lai v6inhau Ia thich hgp.

K&t qud bidng ma trin nhin t6 di xoay trong
k&t qud EFA cho thay: c6 5 nhan t6 rit trich dugc
tlr 27 bi€n nay. Cdc bi€n quan sat déu c6 trong sd
nhan t6 (hé s6 tai-factor loading) > 0,5. K&t lun:
dl diéu kién thuc hién phan tich nhin t& khdm
phd EFA.

+ Ki€m dinh gi4 tri phan biét va gid tri hoi tu
(Bang 2).

K&t qua Bang 2 cho thay:

Téng phuong sai trich (Extraction Sums of
Squared Loadings/Cumulative %) = 60,513. Nhu
vay, 5 nhin td nay giai thich dugc 60,513 % bién
thién clia cic bi€n quan sat.

S6 luong nhan t6 12 ding & nhan t§ c6
Eigenvalue t&i thiu bing 1.

K&t qud: ding & nhan t6 thd 5 (Initial
Eigenvalues/Total) = 1,795) >1.

Trong tdng s& 27 bi€n quan sit di dugc EFA riit
gon va nhém thanh 5 nhan t6.

K&t luan: cdc bi€n trong md hinh nghién citu dat
gia tri hoi tu va gia tri phan biét.

4.2.2. Két qud EFA doi vdi bién phu thudc

+ Kiém dinh diéu kién thuc hién phén tich nhan
t6 kham phd EFA

Ki€m dinh Barletts c6 y nghia thong ké& (mtc y
nghia sig. = 0,000 < 0,05) thé hién cdc bi€n quan sit
c6 tuong quan v6i nhau trong tdng thé.

Hé s6 KMO = 0,617 (0,5 < KMO < 1), chitng t&
phan tich EFA cho viéc nhém c4c bi€n quan sdt nay
lai v&inhau la thich hop.

K&t luan: dd diéu kién thuc hién phan tich nhin
t6 kham ph4 EFA.

+ Kiém dinh gi4 tri phan biét va gia tri hdi tu
(Béng 3)

K&t qud EFA tai bing ma trin nhan 8 chua
xoay cho thay 1 nhan td riit trich dugc tir 3 bi€n nay.
Céc bién quan sit déu c6 trong s& nhan & (hé s&
tai-factor loading): (DU2 = 0,872; DUI = 0,774,
DU3=0,743)>0,5.

K&t qua bang Téng phuong sai trich (Total
Variance Explained) cho thdy:

T&ng phuong sai trich = 63,711

S6 lugng nhan t6 13 ditng & nhan t6 c6
Eigenvalue t6i thi€u biing 1. K&t qua: = 1,911

Tdng s6 3 bién quan sat dd dugc EFA rit gon va
nhém thanh 1 nhan (5.

BAng 2. tdng phuong sai trich frong két qud EFA (Total Variance Explained)

- Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues . .
Loadings Loadings
Component
% of Cumulative % of Cumulative % of Cumulative
Total Variance % Total Variance % Total Variance %

1 4,672 | 17,303 17,303 4672 | 17,303 17,303 4,021 14,891 14,891
2 4,053 | 15,010 32,312 4,053 | 15,010 32,312 3,721 13,782 28.673
3 3,387 | 12,545 44,857 3,387 | 12,545 44,857 3,073 | 11,380 40,053
4 2,335 8,647 53,504 2,335 8,647 53,504 2,962 | 10,972 51,025
5 1,795 6,648 60,153 1,795 6,648 60,153 2,465 9,128 60,153
6 ,985 3,648 63,800

Nguén: Tdc gid ty tinh todn
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Bdng 3. Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component
Total % of Variance Cumulative % Total % of Variance Cumulative %
1 1,911 63,711 63,711 1,911 63,711 63,711
2 ,692 23,051 86,762
3 ,397 13,238 100,000
Extraction Method: Principal Component Analysis.
Bdng 4. Model Summary®
Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson
1 ,989a 978 977 ,13438 2,017

a. Predictors: (Constant), Van hda nghé, Tri Iuc, Nnan cach, Thé luc (stic khoe), Nang dong thich (ing

b. Dependent Variable: Mic dé déap ing NNL

K&t luan: bi€n trong md hinh nghién citu dat gia
tri hoi tu va gia tri phdn biét.

4.3. Phan tich hoi quy da bién

4.3.1. Bdnh gid mitc dj phit hop ciia mé hinh déi
vdi tdp dit lieu miu

Miic dao dong tir 0 dén 1. Gid tri Adjusted R
quare tit 50% trd 1én thi mo6 hinh nghién ctu dugc
d4nh gid tot, du6i 50% 1a md hinh chua tot.

K&t qua Bang 4 (Model Summary) cho thdy:

Gia tri Adjusted R square (R binh phuong hiéu
chinh) bing 0,977 cho thdy cdc bién doc lap dua
vao phan tich hdi quy 4nh hudng 97,7 % su bién
thién ctia bi€n phu thudc, con lai 0,23% do cic bién
ngoai mo hinh va sai s6 ngau nhién.

4.3.2. Bdnh gid hién tuong ty tuong quan cia cdc
sai s6'ké nhau

K&t qua bing Model Summary cho thiy: kiém
dinh Durbin - Watson cho gid tri d = 2,017. Gia tri
nay niam trong khodng cho phép (1 < d < 3) cla s6
quan sat212 va so bi€n doc 1ap bing 5.

K&t luan: Md hinh khong c6 tu tuong quan,
hay khong vi pham gid dinh tu tuong quan chudi
bac nhat.

4.3.3. Pdnh gid su phit hop mé hinh qua kiém
dinh gid thuyét.

K&t qui: ki€ém dinh F trong bing Anova c6
gia tri sig = 0,000 < 0,05 do d6 m6 hinh hdi quy 1a
phu hgp.
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4.3.4. Két qud kiém dinh t dé chdp nhdn hay bdc
b6 gid thuyét nghién ciiu

K&t qua Bang 5 - Coefficients cho thay:

S6 liéu ki€m dinh t trong bang hé s& hdi quy
Coefficients c6 gia tri sig = 0,000 < 0,05 do d6 hé
s6 hoi quy ctia mdi bi€n ddc 14p c6 y nghia trong
md hinh. Hay, hé s6 hoi quy clia cdc bi€n doc 1ap
X1, Xy, X3, Xy, X5 khdc 0 mot cdch c6 y nghia
thdng ké, cdc bi€n doc 1ap nay c6 tic dong lén
bi&n phu thudc Y.

4.3.5. Kiém dinh hién tuong da cong tuyén
trong mé hinh hoi quy bang hé s6 phéng dai phuong
sai VIF

VIF cang nhd, cang it kha ning x4y ra da cong
tuy€n. Hair va cong su (2009) cho ring ngudng
VIF tir 10 tr& 1én s& xay ra da cdng tuy&én manh.
Miic VIF bing 5, bing 3 dd x4y ra da cdng tuyén
nghiém trong. Theo Nguyé&n Pinh Tho (2013), trén
thyc t&€ né€u VIF > 2, chiing ta cAn cin than vi di c6
thé x4y ra da cong tuyén gy sai léch cic udc
lugng hoi quy.

K&t qua tai Bang Coefficients cho thiy: hé s&
VIF ciia cdc bi€n doc lap 1an lugt 1a: (1,094; 1,034;
1,053; 1,118; 1,191) < 2 do d6 khong vi pham gia
dinh da cdng tuyén.

4.3.6. Viét phuong trinh hoi quy

Can ct Bang Coefficients: Viéc ddnh gid miic
dd ddp tng chat lugng ngudn nhan luc nganh Hai
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Bdng 5. Coefficients®

Vo U’g{i’;;:;ed Scti';‘:;c’f;;d , s Collinearity Statistics
B Std. Error Beta Tolerance VIF

(Constant) -8,975 128 -70,040 ,000

Thé luc ,891 ,022 447 41,003 ,000 914 1,094
Tri luc 779 ,019 443 41,829 ,000 ,967 1,034
Nhan cach 731 ,018 436 40,821 ,000 ,950 1,053
Nd thich tng ,832 ,021 435 39,515 ,000 ,395 1,118
VH nghé .808 .020 455 40.061 .000 839 1.191

a. Dependent Variable: Mtic do dap ting NNL

quan Viét Nam dua trén cic tiéu chi danh gia nhu:
thé lyc, tri lu'c, nhan cach, tinh ning dong thich tng
va vin héa nghé. Qua nhitng tiéu chi nay d€ d4nh
gid, so sdnh, xdc dinh mic do dnh hudng cla ting
tiéu chi ddi vdi chit lugng ngudn nhan luc nganh
H4i quan thi sit dung phuong trinh hdi quy chuin
hoa c6 dang:

Y =0,447X1 + 0,443X2 + 0,436X3

+0,435X4 + 0,455X5 + ¢

5.Ké&tluan

Nghién cttu di dua ra dugc md hinh hdi quy
tuy€&n tinh boi dd tin ciy va phit hgp dé 1am cin c
phan tich, ddnh gid va u6c lugng vé mic do dap
ing chat lugng ngudn nhin lyc nganh HAi quan
Viét Nam. Phuong trinh nay ¢6 5 nhan 8 ¢6 mdi
lién hé tuyé&n tinh véi mic do ddp ng chit lugng
ngudn nhan luc nganh Hai quan v6i mic y nghia sig
< 0,05. TAt ca déu c6 tic dong duong, phan dnh
mitc dd thuin chiéu v6i mic do ddnh gid. Qua phan
tich hdi quy da bi€n cho thdy, mo6 hinh xay dung
phil hgp véi dit liéu thu duge va két qua ban dau
cho thay c4c thinh phin do ludng trén déu c6 mifc y
nghia sig < 0.05 nén c6 su khdc biét va c6 y nghia
thong ké v6i mitc do tin cdy 95%. Nhu vay, céc tiéu

TAILIEU THAM KHAO:

chi ddnh gi4, tdc dong (thuan chiéu) d&n chat lugng
ngudn nhan luc nganh Hai quan theo thi ty tir cao
dén thap nhu sau: (1) Vin héa nghé (Bs = 0,455);
(2) Thé Iuc (B, = 0,447); (3) Tri luc (B, = 0,443); (4)
Nhan cach (B3 = 0,436); (5) Tinh ning dong thich
ng (B, =0,435).

K&t qud nghién citu cho thdy, ning cao chat
lugng ngudn nhan lyc nganh Hai quan thong qua 5
ti€u chi ddnh gi4 nhu: thé luc, tri luc, nhan céach,
tinh ning dong thich ¢ng, vin héa nghé 1a hoan
toan chinh xdc, ¢6 ¢ s& dinh lugng rd rang. TAt cd
5 tiéu chi ddnh gid néu trén déu c6 vai trd quan
trong v6i mdc do tic dong khac nhau va tao thanh
nhin t6 tdc dong chinh, manh mé nhat, tryc ti€p
nhit d&€n phdt trién ngudn nhin lyc nganh Hai
quan Viét Nam hién nay. Nhu vdy, d€ ning cao
chit lugng ngudn nhan lyc nganh Hai quan Viét
Nam, can tic dong dé€n cdc bi€n trong phuong
trinh theo huéng cai thién cdc y€u td nay. T d6
chitng minh thuy&t phuc cho van dé niang cao chit
lugng ngudn nhan lyc 12 van dé c6t 161, quan trong
nhat trong phat trién ngudn nhin luc nganh Hai
quan Viét Nam ddp tng yéu cau hodi nhap kinh t&
qudctem
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ABSTRACT:

The quality of human resources in Vietnam’s Customs sector has been evaluated in many
domestic and foreign researches. It has been done by using research methods including
descriptive statistics, Cronbach's alpha test, exploratory factor analysis (EFA), and multivariate
regression analysis. This study measures, analyzes, and proves that the proposed research model
is consistent with the original research hypothesis. The study’s results also show that each studied
factor has positive impact on the quality of human resources in the Vietnam’s Customs sector
through the coefficient Standardized Coefficients (). The study sample was selected by using the
random sampling method.

Keywords: quality of human resources, Vietnam Customs.
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