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MARKETING SAN PHAM DU LICH PAC THU
TINH KHANH HOA POI VOI THI TRUONG
KHA CH DU LICH NOI PIA

® HUYNH NGOC PHUGNG - TRAN THI HANH NGUYEN

TOM TAT:

Tinh Khdnh Hoa dudc thién nhién ban ting cic thi nguyén du lich quy hi€m va trdi qua bé day
hang trim nim hinh thanh va phat trién, nén hdi di diéu kién dé hinh thanh va da dang héa cic
loai hinh, sdn phdm du lich, nhu: nghi dudng bién cao cip, nghi dudng k&t hgp vdi cic sin phim
chim séc stic khde, thé thao bién, thé thao mao hiém, trekking tour, vin héa tim linh, vin héa 1&

hdi, nghién citu hoc tip vé bién,... Viéc xiic ti€n quing ba ding vdi nhu cau, ding véi thi trudng
khéch du lichla mot yéu cau bit buoc d€ phat trién ding dinh hudng, doi héi phai c6 chién ludgc,

dinh hu6ng, x4c dinh thi trudng khach hang tiém ning. Bai vi€t nghién citu vé marketing sdn phAm
du lich dic thu tinh Khanh Hoa d6i véi thi trudng khach du lich noi dia.
T khéa: tinh Khanh Hoa, thi trudng du lich ndi dia, xtc ti€n du lich, maketing sdn pham.

1. Thuc trang thi truong khach du lich noi dia
va san pham du lich diic thix tai Khanh Hoa

1.1. Thi truong khdch du lich néi dia

Du lich ndi dia 12 phan doan thi trudng 16n nhat
ctia toan nganh Du lich. Trong mét thap ky qua, du
lich ndi dia da tdng hon 10,2%. Mac du du lich ndi
dia chi dat ngudng cao nhit trong 1 thdng he, nhung
da déng goép quan trong cho su phat trién ctia cic co
s§ luu trd & moi thé hang. Thi trudng hién dang
dugc mé rong khdong nhitng dén cong dong dan cu
song & thanh thi, ma con dén c4 viing nong thon.

Tuy nhién, kh4ch du lich ndi dia d&€n Kh4anh Hoa
dang c6 xu huéng ting cham. Trudc dai dich Covid-
19, nam 2018, Khanh Hoa da don 3.422.322 lugt
khéach ndi dia, chi ting hon 0,41% so v6i nam 2017.
Khach ndi dia d€n Khanh Hoa vao nim 2019 ciing
chiting 0,51% so vGi nam 2018. biéu nay cho thay,

khéch du lich ndi dia di dan chuyén sang cdc thi
trudng du lich khiac & trong nude. Viéc khach nodi
dia d&€n v6i Khanh Hoa ting chAm hodc gidm c6
nhiéu nguyén nhan, nhu: day la dia chi du lich ma
khich trén moi mién t& qudc Viét Nam di qua
quen thudc, ho cn thay ddi dia chi mdi. Lugng
khach du lich quoc t€ tir Trung Qudc, Nga, Han
Qudc ting qua nhanh, trong khi d6 s lugng cic
dich vu nhu Ivu trd, An udng, vui choi gidi tri, van
chuyén,... déu c6 han, nén khong thé dip ting thém
khi khéch du lich ndi dia d€n qua nhiéu. C6 thé do
san phdm du lich chua phong phi, chua phat huy
hét gia tri, 1di ich,... d61 v6i mot thi trudng quéa quen
thudc. Hon ntra, du lich Khanh Hoa dang bi canh
tranh rit 16n tir cdc dia phuong c6 tiém ning du lich
bién 1an cin, nhu: Binh Pinh, Phd Yén, Binh
Thuan, Ninh Thuén,...
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1.2. San phdam du lich ddc thit Khdnh Hoa

Tinh Khianh Hoa cé sy quan tim khd s6m vé
viéc phét trién hé théng sin phdm du lich. Trong
Chuong trinh hanh dong nganh Du lich Khdnh
Hoa giai doan 2012 - 2015 va dinh huéng nim
2020, tinh tap trung vao cdc ndi dung: nghién ciiu
thi hi€u, tam ly khach du lich c4c thi trudng khich
truyén thong va tiém ning 1am cd s§ dinh huéng
phit trién cdc sdn pham du lich; xdy dung cdc khu
Am thuc; phat trién cdc di€m vui choi, vian héa,
vin nghé; hinh thanh cdc khu mua sim chuyén
phuc vu khach du lich; nghién citu phat tri€n cic
san pham thi cong my nghé; td chitc cudc thi sing
tic san phdm luwu niém dic thi; ddnh gid cic
chuong trinh tham quan hién c6 va xay dung cédc
chuong trinh tham quan mdi; phdt trién sin phim
du lich cao c4p; xdy dung cdc chuong trinh tham
quan v&i hinh thitc khuyé&n mii nhim thu hit du
khdch vao mua thap diém.

Trong quy hoach tdng thé phat trién du lich
tinh Khanh Hoa d&én ndm 2010 va dinh huéng dén
nim 2020 xdc dinh, du lich Khdnh Hoa ti€p tuc
ddy manh viéc phdt trién cdc loai hinh va sin
phdm du lich dya trén tai nguyén du lich bién 1a
hé thdng san pham truyén thdng va th€ manh ciia
dia phuong, bén canh dé can phdt tri€n du lich
sinh thdi ndi va du lich vin héa d€ gép phan lam
phong phii thém loai hinh va sdn phdm du lich.
Cin ¢t vao tiém ning, dic diém va sy phan bo tai
nguyén du lich ciing nhu cdc diéu kién vé cd s
vat chat k§ thuat trén dia ban, nhitng loai hinh du
lich chii y&u ctia Khanh Hoa v6i huéng phat trién
chii y&u, bao gom:

- Nghi dudng bién, vui choi gidi tri, tham quan,
thé thao mao hiém, kham ph4 ddy bién va cic dio
ven bd,... phat trién & di khong gian ven bién;

Ngoai ra, phét trién cic loai hinh du lich b8 trg,
véi vai tro 1am phong phi thém san phaAm du lich 1a:

- Du lich sinh thdi mii: Nghi mat, thé thao
leo nii,... phdt trién & khong gian phia Ty tinh
Khanh Hoa.

- Du lich véin héa: Tham quan 1€ hoi, cédc di tich
lich st vin héa... trén toan tinh, tim hi€u ban sic
vin héa cdc dan tdc it ngudi & cdc huyén mién nii
(Khanh Son, Khanh Vinh);
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- Du lich MICE: H6i nghi hoi thao, hdi chg, khen
thudng chli y€u & thanh phd Nha Trang va céc dao
trén vinh Nha Trang;

- Du lich céng vu, thdm than: Phat trién chii yéu
& khu vuc thanh phd Nha Trang va phu can;

- Du lich tau bién: Phit trién & khu vuc thanh
pho Nha Trang va phu can (k&t hdp véi céc di tich
lich stt vin héa, cic di€m danh lam thing canh,...).

Hién nay, Khanh Hoa da va dang dugc biét dén
nhu mot diém dén du lich nghi dudng, vui choi gidi
tri hap din v6i nhiéu khu nghi dudng, vui choi gidi
tri cao cf{p, nhu: Vinpearl, Vinwonder Nha Trang,
Khu du lich Bic ban ddo Cam Ranbh,... cling v6i
nhitng thuong hiéu ndi ti€ng trén th€ gidi nhu
Intercontinental, Western, Six Senses,
Radisson, Movempick, Eastin Grand,... 43 gép phan
nang cao thuong hiéu du lich Khanh Hoa. Ngoaira,
du lich thé thao, du lich lin bién, du lich khim pha
vin héa dia phuong va thudng thitc &m thuc ciing
dudc du khach yéu thich lya chon.

2. Giai phap marketing sin phim du lich diic
thit Khianh Hoa déi véi thi trudng khach du lich
noi dia

2.1. Can phén logi san phdm du lich ddc thi
phit hop voi thi truong khdch noi dia

Du lich trai nghiém vinh - ddo, kham pha hé
sinh thdi bién: P&i v6i cac dong sdn phadm ndy, cin
phan khiic cho ddi tugng khach hang tré, yéu thich
kham ph4 va khach 1an diu tién d€n Khanh Hoa.

Du lich chdm séc stc khde - 1am dep bing bun
khodng va sét bun, du lich trdi nghiém vian héa
Chidm va tuc thd Mau, du lich trdi nghiém Rirng
Trim - P4do Y&n: Pdi vdi cac dong sdn phdm nay,
can phan khic rong cho cic ddi tugng khach. Tuy
vao cdc doi tugng khich cu th€ ma ¢ cdc san
phdm phu tuong ng, nhim néu 1én cdc tinh uu
viét clia sdn phdm, vi du nhu: cic 1gi ich clia sdn
phd&m 1am dep, niang cao stic khde tir bin khodng,
céc 1¢i ich clia dugc liéu trim huong, su khic biét
1gi ich chi c6 & Yén Sao Khdnh Hoa, cdc tap tuc,
st giao thoa vin héa, cdc bi quyét xay dung chua
dugc gidi ma,...

Du lich thé thao - mao hiém, du lich khim ph4
chinh phuc diém “Cyc Pong” Viét Nam, du lich
trdi nghiém theo dau chan 6ng bdc si Yersin: Doi
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v6i dong sdn phdm nay, nén chon phan khic d6i
tugng khach tré thich kham pha, trai nghiém, tim
hiéu,... Ciing tiy vao titng d6i tugng khich cu thé s&
c6 san phdm cu thé€, nhan manh vao cic y&u td tri
nghiém cé mot khong hai clia cic san phdm, nhitng
diéu k¥ thi trong cic san pham.

Du lich kham pha quan ddo Trudng Sa: P6i véi
san phim vo cling dic biét ndy, can c6 chinh sich
quy hoach du lich rd rang, cdc ché ti, quy dinh,
khong nhitng phin khic khdch, ma con phan khic
cho cd cdc doanh nghiép du lich méi dugc phép
khai thac. C6 thé trong giai doan dau, chi nén khai
thdc & doi tugng khéch du lich nodi dia 1a khach du
lich cong vu, sau dé kiém tra, ddnh gia, bao cdo,
dinh huéng mdé rong.

2.2. Gidi phdp vé cong tdc xiic tién quang bd

- Dia diém: Xdc tién quang ba du lich ndi dia &
cap dod quoc gia, dic biét thong qua cAp viing va
cap tinh. Ngoai cédc thi trudng chinh, nhu: Ha Noi,

Hd Chi Minh, TAy Nguyén, cin tip trung xiic tién
mot s6 viilng méi gdm cac tinh Pong Bic, Tay Bic,
Pong Nam bd, Tay Nam bo. Pay 1a mot s6 ving
yéu thich du lich bién, tim hi€u thién nhién viing
duyén hai Nam Trung Bo.

- Xdy dung thuong hiéu, hinh dnh diém dén:
“Khanh Hoa - Thién dudng du lich bién”. Khuyén
khich viéc xay dung thuong hiéu c6 thiét k& chuyén
nghiép va dugc diu tu manh tif ngan sach. Can xay
dung hinh anh thuong hi€u trong tAm thiic khach du
lich noi dia vé “Khdnh Hoa - Piém dén s6 1 vé du
lich trdi nghiém bién”.

- Gid: Gia cta cac ky nghi du lich néi dia s€ do
thi trudng quyét dinh va dugc ban bdi cdc doanh
nghiép 1it hanh. Tuy nhién, ddi véi thi trudng ndi
dia, can xay dung mic gid phil hdp, chi trong dén
céc dich vu tham quan, &n udng, mua sim dic san
dia phuong.

- Xiic tién hon hop: (Xem Bdng)

BAng: Xuc ti€n hén hgp

Xdc tién hén hop

NGi dung va thuc hién

Quang cao trén phuadng
tién théng tin dai chdng

(TV, dai phat thanh) sa&n pham.

Kich cu: “Thién dudng du lich bién” tao su quen thudc cho thuong hiéu; nhan thic vé dong

Cac chuyén tham quan
cho gi6i bao chi, doanh
nghiép It hanh

- Thudng xuyén thuc hién.
- Tang cudng hop tac véi Hang khong Viét Nam, cac cong ty van tai qudc gia trong cac hoat
dong, doanh nghiép I hanh.

Cac hdi chg thuong mai
vadu lich

Chién dich san pham cu thé (hgp tac véi cac vung trong diém va vang du lich méi); mic do
thudng xuyén cao.

Xay dung tap gi6i thieu cac san phdm du lich dac thu tinh Khanh Hoa va céc tai liéu
marketing khac bang tiéng Viét. Cac chién dich PR cu thé can khdi dong 6 méi thy trudng

An pham trong tam, phan anh céc chl dé thuang hiéu chinh, san pham mai va san phdm phl hop véi
thi trudng, dac biét la san phdm du lich bién.

Quang céo truyénthdng | Ap phich quang c4o tai cac thanh phd 16n, dudng giao thong chinh.

" T6 chiic hdi nghi quéc gia hang nam vé marketing dé thu thap ¥ kién va phd bién k& hoach

Hoi nghi ) L R N
marketing dén cac doi tac tai thi trudng ndi dia.
- Quang cao bang video trén internet: Thiét k& cac video co chat lugng, tap trung vao du lich
trai nghiém, nham nang cao nhan thiic vé diém dén.

Marketing dién td - Marketing théng qua cong cu tim kiém: Xuc tién trang web béng viéc nang cao hinh anh tai

cac trang két qua clia cong cu tim kiém dudi hinh thiic dat ché'cd dinh, quang céo theo ng
canh, quang céo tra phi trén cong cu tim kiém. (Nguyén Dang Tuan Minh, 2012).
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Xuc tién hén hop

Noi dung va thyc hién

Twitter, Instagram.

Marketing dién td

- Marketing trén mang xa héi: quang céo théng qua cac mang xa hoi nhu Facebook va

- Quang cao bang trai nghiém thuc t& clia ngudi ndi tiéng, reviewer, blocker du lich,...

- D3t hang truc tuy&n: Marketing dién ti voi nhiing t6 chic trén mang (nhu Agoda,
Lastminute.com, traveloka, booking).

Nguén: Theo Tong cuc Du lich Viét Nam va tdng hop clia nhdm tac gia

- Lién két du lich: Lién két cac dia phuang tao ra chuong trinh du lich néi dia phu hgp. Vi du:
Khanh Hoa - Phi Yén: “ Huyén thoai Phil Khanh” ; Khanh Hoa - Quang Nam: “Mot hanh trinh
hai di san”, Khanh Hoa - Da Lat “ Con dudng bién va hoa”, Khanh Hoa - Ninh Thuan - Da Lat:
“Tam giac tang trudng du lich”, Khanh Hoa - Da Nang - Hoi An: “Hanh trinh di san”,...

3.Kétluan

Véi 16i th€ vé canh quan thién nhién bién dio
thu hit du khéch trong va ngoai nuéce, du lich dang
tr§ thanh nganh cong nghiép miii nhon trong co cdu
kinh t€ tinh Khanh Hoa. Theo d6, cd hdi ting
trudng doanh thu cho céc c¢o sd kinh doanh du lich
ciing tr§ nén 16n hon. Tuy nhién, trudc thyc trang
dau tu phat trién du lich cla cic dia phuong khic
trong nudc va khu vuc ngay cang nhiéu hon, bén

TAILIEU THAM KHAO:

canh d6 12 nhu cu ctia khach du lich ngay cang da
dang va huéng t6i chit lugng cao hon, nén dit ra
cho nganh Du lich Khdnh Hoa cAn phai ning cao
ning lyc canh tranh hon. N€u Khanh Hoa xay dung
dudc chién lugc marketing du lich ding huéng dua
trén nhitng s6 liéu nghién ctu cu thé vé khich
hang, chic chdn sé& thu hit dudc du khach noi dia,
nang cao doanh thu va gift vitng vi thé trén ban d6
dulich Viét Nam ®
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Thong tin tdc gia:
1.HUYNHNGOQC PHUONG

2. TRAN THI HANH NGUYEN
Khoa Du lich, Truong Pai hoc Khanh Hoa

MARKETING ACTIVITIES FOR KHANH HOA PROVINCES
SPECIFIC TOURISM PRODUCTS AIMED
AT DOMESTIC TOURISTS

® HUYNH NGOC PHUONG!
® TRAN THIHANH NGUYEN'
'Faculty of Touris, Khanh Hoa University

ABSTRACT:

Khanh Hoa province has great potential for tourism development thanks to the provinces
natural wonders and hundreds of years of tourism development to create and diversify tourism
products such as luxury beach resort, resort with health care products, marine sports, extreme
sports, trekking tour, spiritual culture, festival culture, marine study, etc. Conducting appropriate
promotion activities to meet tourists needs, having good strategies, and identifying potential
markets are important requirements for the tourism development. This paper studies the
marketing for Khanh Hoa province’s specific tourism products aimed at domestic tourists.

Keywords: Khanh Hoa province, domestic tourist market, tourism promotion, product
marketing.
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