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TOM TAT:

Bai viét phan tich, danh gia thuc trang quan 1y nha nuSc vé dich vu cong ich (DVCI) trén dia
ban thanh phd Tra Vinh, v6i phudng phép diéu tra xa hdi hoc 136 khach thé & 3 nhém. Tir d6, c6
nhitng gidi phap hoan thién quan Iy nha nudc ddi véi DVCI trén dia ban thanh phd Tra Vinh, tinh
Tra Vinh, nhim ning cao hiéu qui quan 1y DVCI, gép phan cii thién chit lugng moi trudng, ddm
bdo stic khde cong ddng va phat trién do thi bén vitng.

T khéa: dich vu cong ich, quin 1y nhd nuéc, quin ly dich vu, thanh phd Tra Vinh, tinh

Tra Vinh.

1. Dit van dé

Qudn ly nha nudc ddi véi cung ttng DVCI 1a mot
trong nhitng nhiém vu quan trong ciia Nha nudc.
D&i v6i ngudi dan, ki€m chitng tinh wu viét ctia ch&
d0 chinh la thong qua nhitng gi ho dudc thu hudng
va cdm nhan hang ngay ma DVCI 12 mot biéu hién
sinh dong nhit. Moi ddi tugng trong xa hoi déu c6
quyén nhu nhau trong viéc thu hudng cic DVCI véi
tu cdch 1a doi tuong phuc vu ctia Nha nuSe. Trong
qué trinh quén 1y, doi hdi Nha nudc phai bao dam
sy cong bing, binh ding cho ngudi din vé cic
DVCI thi€t y&u lién quan tryc ti€p dén ddi sdng cd
ban,... Vi vay, quan 1y nha nuéc vé DVCI 1a mot
vin dé can thi€t va quan trong trong sy phat trién
chung ctia xa hoi.
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2. K&t qua nghién cu thuc trang

2.1. Vé vigc xdy dung chién lugc, ban hanh vin
ban phdp ludt theo thdm quyén va to chitc thuc
hién trién khai cdc van ban quy pham phdp luit
ctia co quan cdp trén vé vé dich vu cong ich

D€ quan 1y St hoat dong nay, thdi gian qua,
Qudc hoi va Chinh phi di ban hanh nhiéu vin
ban quy pham phdp luit lién quan tao cd s phap
Iy, nhu: Nghi dinh s6 31/2005/ND-CP ngay
11/3/2005 ctia Chinh pht vé viéc sdn xuit va
cung ttng DVCI da quy dinh rd danh muc sdn
phim, DVCI; Quyét dinh s& 256/2006/QD-TTg
ngay 09/11/2006 ctia Thd tuéng Chinh pht ban
hanh Quy ch& diu thiu, dit hang, giao k& hoach
thuc hién sdn xut va cung tng sdn pham, DVCI;
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Thong tu s6 06/2008/TT-BXD ngay 20/3/2008
cla Bo trudng BO Xay dung huéng dan quin ly
chi phi DVCI d6 thi. P&n ndm 2013, Chinh phi
ban hanh Nghi dinh s6 130/2013/ND-CP vé sin
Xudt vd cung &ng sin phdm, DVCI thay ddi mot
s6 ndi dung phu hgp vdi tinh hinh hién tai. Cu thé
Nghi dinh méi gdm 5 chuong, 30 diéu, quy dinh:
ti€u chi, danh muc sidn phffm, DVCI; phudng thitc
cung ng sadn pham, DVCI; viéc sdn xudt va cung
ttng sdn phim, DVCI. B6i v6i viéc lwa chon
phuong thifc cung ng san phdm, DVCI, theo quy
dinh dudc thuc hién theo thi tv wu tién: dau thau;

13/12/2017 vé ban hanh quy dinh vé gid dich vu thu
gom, van chuyén ric thai sinh hoat trén dia ban
tinh;  Quyét dinh  $627/2015/QD-UBND
ngay20/10/2015 cta Uy ban nhan dan tinh Tra
Vinh vé quén 1y ciy xanh dd thi trén dia ban tinh
Tra Vinh. B&i véi nhitng viin bin nay, UBND thanh
phd Tra Vinh thuc hién cong tic t& chic trién khai
céc quy dinh, noi dung vé don gid cic DVCI dé cic
o quan cip xa, phudng, don vi cung tng, ngudi din
nim dugc phoi hgp thuc hién.

V& ndi dung tri€n khai cdc vin ban dudc can bo,
cong chiic quan 1y cdc cap danh gid tai Bing 1.

BAng 1. Mic dé danh gid tién khai véin bdn vé DVCI clia cdc bd, cong chiic
va don vi cung Ung trén dia ban thanh phé Tra Vinh

_ Lua chon/mic do danh gia Giatn
Noi dung . N
2 3 4 5 trung binh
Pugc trién khai day du, kip thdi, hiéu qua 0 0 10 6 4.38 16

Dugc phd bién rd rang, cu thé nhiing quan diém,
chinh sach, k& hoach, van ban nha nudc vé cung Ung
DVCI, gia cac hang muc DVCI

0 27 43 50 419 120

dit hang; giao k&€ hoach. Va nhitng quy dinh cu
thé cho tirng hoat ddong quan 1y, nhu: Nghi dinh s&
64/2010/ND-CP ngay 11/6/2010 cia Chinh pht
vé quidn 1y cdy xanh dd thi; Thong tu so
20/2005/TT-BXD ngay 20/12/2005 ctia Bo Xay
dung vé viéc hudng din quin ly cAy xanh d6 thi;
Quyét dinh s6 592/QD-BXD vé viéc cong bo dinh
mic dy todn thu gom, van chuyén va xi 1y chat
thdi rdn do6 thi; Quyé&t dinh s6 593/QP-BXD ngay
30/5/2014 vé viéc cong bd dinh mic dy todn duy
tri cdy xanh do thi,.. Nhu vy, viéc dinh ra cédc
tiéu chi quy dinh cu thé, ré rang ddi vdi cic san
phﬁ’m, DVCI 1a cin ¢t cho cdc chinh sdch, cd ché&
quan ly ddu tu phit hgp, sét thuc t&€, khic phuc tinh
trang chdng chéo, 1ang phi.

J khia canh nay, cin ¢ vao nhitng viin ban chi
dao clia cip trén, & cAp quéan 1y, Uy ban nhan dan
Thanh phS Tra Vinh thyc hién trién khai cdc vin
ban vé quy dinh vé& quin Iy DVCIL. Cu thé 1a trién
khai Quyé&t dinh s& 23/2017/QD-UBND ngay

Nguén: Tdc gid khdo sat, nam 2020

Tir k&t qua trén nhan thiy trong cong tic trién
khai cdc van ban dugc thuc hién kip thdi va mang
lai hiéu qua, cho thi'y tim quan trong ctia viéc tri€n
khai cdc vin bdn quan ly nha nuéc vé DVCI trén
dia ban thanh phd Tra Vinh.

Tu nam 2016 - 2020, f]y ban nhian dan thanh
phd Tra Vinh ban hanh cic Quyét dinh, K& hoach,
Chuong trinh d€ trién khai cdc quy dinh ctia Trung
uong, Tinh Gy, Hoi ddng nhan dan va Uy ban nhan
dan tinh vé DVCIL. Qua cic nim, ﬁy ban nhan dan
thanh pho Tra Vinh ban hanh mot s6 viin ban quan
trong d€ tri€n khai t6 chic tai dia phuong, cu thé:

- Quyét dinh s& 2658/2016/QD-UBND ngay
16/6/2016 ctia UBND thanh phd Tra Vinh vé viéc
ban hanh Quy ch& nghiém thu va thanh todn DVCI
trén dia ban thinh phd Tra Vinh.

- K& hoach s6 41/2016/KH-UBND ngay
18/7/2016 ctia UBND UBND thanh phd Tra Vinh
vé viéc dau tu phét trién, quan ly hé thong ciy xanh
dd thi d&n nim 2020.
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- Quyét dinh s6 2685/QP-UBND ngay 16
thdng 6 nim 2016 vé viéc ban hanh quy ché&
nghiém thu va thanh todn DVCI trén dia ban
thanh ph6 Tra Vinh.

- K& hoach s0 22/2019/KH-UBND ngay
12/3/2019 ctia UBND thanh phd Tra Vinh vé viéc
ddy manh cong tic gidi tda, chinh trang lap lai trat
tu via he, trdt tu an toan giao théng, vé sinh moi
trudng, trén cic tuy€n dudng trong ndi 6 thanh phd
Tra Vinh.

- Cong vin s6 2115/2020/UBND-KTTH ngay
15/7/2020 cta Uy ban nhan dan thanh phd Tra
Vinh vé viéc ddm bio an toan ciy xanh do thi.

Bén canh d6, d€ ki€m soat vad quan ly DVCI
trén dia ban thanh phd Trd Vinh dat k&t qua tot,
hang ndm ﬁy ban nhan dan ciing bdo cdo lai két
qud ra sodt va mot s& dé xudt ndi dung cong tic
DVCI d6 thi. Cu th& nim 2020, ﬁy ban nhan dan
thanh ph6 Trd Vinh ban hanh Bédo cdo so
325/2020/BC-UBND ngay 10/7/2020 vé két qua ra
sodt, d& xudt noi dung cdng tac DVCI d6 thi cin bd
sung trén dia ban thanh phd Tra Vinh.

2.2. T¢ chiic thuc hién kiém tra, thanh tra,
gidm sdt trong hoat dong qudn ly, cung ting dich vu
congich

Trong qud trinh thyc hién nhiém vu ki€m tra,
thanh tra, gidm sdt trong hoat dong quan ly, cung
ung DVCI, ny ban nhan dan thanh phd Tra Vinh
chi dao cdc phong ban chuyén mén 1a Phong Quéan
ly do thi, Phong Tai nguyén vad Moi trudng phdi
hop vdi cdc cd nhan, don vi li€n quan, f]y ban nhan
dan cdc phudng, xa thyc hién, theo doi, kiém tra,
giam st viéc trién khai tat ca chinh sich, chuong
trinh, hgp ddng tai cic dia phuong. D€ thuc hién
t0t cong tac nay, trong giai doan 2016 — 2020, ﬁy
ban nhin dan thanh phd Tra Vinh ban hanh quy
ch& nghiém thu va thanh todn DVCI trén dia ban
thanh phd Tra Vinh (Quyé&t dinh s6 2685/QDb-
UBND vé viéc ban hanh quy ch& nghiém thu va
thanh toin DVCI trén dia ban thanh phd Tra
Vinh). Trén cd s§ thanh phin thuc hién DVCI theo
don gid va du todn dugc duyét; don vi thyc hién
dich vu ddm bio ddy dd thanh phin cdng viéc cla
ting loai cong tac. o) cip nay, mot ban gidm sat
dugc thanh 1ap, véi cdc thanh vién tir co quan cé
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lién quan (Phong Quén ly d6 thi, Phong Tai
Nguyén va Mdi trudng, fIy ban nhan dan céc xa,
phuding) phdi hgp véi Cong ty ¢d phan Cong trinh
d6 thi Tra Vinh (ban nghiém thu) dé kiém tra, x4c
nhan khéi lugng thuc t€ d@€ 1am cin i nghiém thu
thanh toan. Cin ¢t vio tiéu chudn nghiém thu da
dudc quy dinh, ban gidm sat thyc hi€én lam 2 dgt:
ki€m tra thudng xuyén va ki€m tra dinh k¥ tif ngay
25 - 30 hang thdng. Viéc nghiém thu hang thing
dua vao k&t qua cac dgt ki€m tra thudng xuyén va
dot xudt. N&u thuc hién ding nhitng tiéu chuin
nghiém thu s& thanh todn 100% chi phi nhan cong
va vat tu. Nguogc lai, theo tirng tiéu chi dat dugc ma
quy dinh muc thanh todn tuong Gng. Trudng hgp
khi nghiém thu khong dat xét theo 1y do khéch
quan thi bén quén ly va don vu cung Gng cling xac
dinh va 1ap bién ban thanh todn theo thuc t€. Nhu
vay, viéc t6 chiic cong tac ki€m tra, thanh tra, gidm
sdt trong hoat dong quan 1y, cung tng DVCI trong
thdi gian qua c6 nhiéu di€m tich cuc, nhd dugc su
quan tAm chf dao ctia Uy ban nhan dan thanh phd
phdi hop chiit ché gifta cdac co quan quin 1y & dia
phuong va don vi thyc hién cung ttng DVCI.

2.3. T chiic cong tdc tuyén truyén, vian dong
nguoi din tham gia vao hoat dong quadn ly dich vu
congich

Hang ndm, Uy ban nhin dan thanh phd Tra
Vinh da chi dao phong Tai nguyén va Méi trudng,
phong Quan 1y do thi chd tri, phdi hgp thanh doan,
UBND phudng, xd xay dung k& hoach cu thé, t§
chitc thyc hién c6 hiéu qua phong trao “Chdng ric
thdi nhua”; phat dong phong traio mdi can bd, cong
chirc, vién chic va ngudi lao dong trén dia ban thuc
hién “Néi khong véi san phdm nhua st dung mot
1an”; t8 chifc tuyén truyén, van dong ngudi dan, cic
co s& sdn xuat kinh doanh trén dia ban ding ky
tham gia thuc hién phong trao “Chdng rdc thai
nhua”. TUr d6, ti€n téi hoan thanh muc tiéu dén nim
2025 toan tinh khong st dung dd nhya ding mot
1an. Phoi hop v6i Phong Gido duc va Pao tao t8
chitc cdc hoat dong truyén thong vé bdo vé modi
trudng, phan loai ric, gidm thiu ric thdi nhua
trudng hoc cc cAp, phoi hgp vdi cic t8 chiic doan
thé thuc hién tuyén truyén bio vé moi trudng, xi
hoi hda cong tac bao vé& moi trudng trén dia ban.
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3. Mot so giai phap hoan thién quan 1y nha
nuGce doi véi dich vu cong ich trén dia ban thanh
phé Tra Vinh, tinh Tra Vinh

Mot la, ndng cao chdt lugng cong tdac quy hoach,
ké hoach phdt trién dich vu céng ich.

f]y ban nhan dan Thanh phd cin xay dung quy
hoach chi ti€t cdy xanh dudng phd, trong do, xdc
dinh chiing loai cidy pht hgp cho titng tuyén
dudng; khi xay dung méi dudng do thi phdi trong
ciy xanh ddng bo vdi viéc xAy dung cdc cong
trinh ha ting k§ thuat. Poi hdi cdc quy hoach
chung xay dung d6 thi can ditra van dé phat trién
hé thdng cdy xanh di d6i v6i quy hoach phat trién
thanh phd. Vivay, d€ gép phin phét trién mot nén
kinh t& xanh bén virng tai viing, doi hdi trong quy
hoach xdy dung cin ddm bdo cdc gidi phdp phu
hgp, thich &ng véi bi€n ddi khi hau. Hién trang
cAy xanh dd thi & thanh phd di va dang phat trién,
nhung khong tranh khdi viéc cdy xanh ngay cang
gia cdi. PE ti€p tuc gilt gin mau xanh cla thanh
phd, trong tuong lai, doi hdi cin chi trong tdi viéc
diu tu ngan sdnh cho cdng tic chim séc, duy tri
cdy xanh do6 thi. Bdc biét Ia hoat dong nghién cttu
quy hoach trong nhitng cAy mdi du tr trong diéu
kién bi€n ddi khi hdu ngay cang ting hién nay doi
véi titng nhém cdy. Nhém cdc dudng phd ci, c6
cdy xanh ldu nim phat trién tSt, cAn ti€p tuc chim
séc, cling ¢d. P6i vdi cdc nhém dudng chua cé cay
xanh béng mét hoic cdc dudng phd dang quy
hoach thi thanh ph& cin xem xét kha ning trong
cdy bong m4t, nhanh chéng ti€n hanh quy hoach
va thi€t k€ cAdy xanh mot cdch tdng thé va toan
dién. PAm bdo sy hai hoa giita quy hoach cip
dién, quy hoach vién thdong phi hgp véi hé thong
cdy xanh d6 thi. Cu thé, ddi hdi Nha nudc cin ddm
bdo viéc phat trién ha ting k¥ thuat gin lién véi
phét tri€n cAy xanh dd thi, nhu: nghién ctu thi€t
k& vi tri, chiéu cao hé thdng dén chi€u sing dudng
phd trén via he, ddi phan cdch dong bo hé thong
cdy xanh, ddm bdo cdc tiéu chi ¢cd ban d6 1a han
ché& xung dot vé bo tri mit bing, chiéu cao dén -
cdy xanh phil hdp; han ch€ dnh hudng clia hé
thdng chi€u sdng dén kha niing sinh trudng cay
xanh. Bén canh d6, gidm cdc chi ti€t bé tong, sit
thép, tao hiéu qua thi gidc, gidp ngudi dian c6

thém 1ong yéu mén, ty hao vé dudng phd ciia
minh. Thyc hién chid truong “mdi nha trong mot
cdy xanh” theo quy hoach va giao cho cdc hd gia
dinh trong, chim séc va bdo vé ciy xanh truSc
nha. Can 16ng ghép, huy dong su déng gép cia
ngudi dan tham gia trong ciy xanh trén cic tuyén
dudng noi dang sinh song.

Hai la, ddi méi co ché phdi hop trong qudn 1y
dichvu cong ich.

Viéc thu hudng cdc DVCI cia ngudi dan chiu sy
dnh hudng clia qua trinh phoi hgp gilta co quan
quén 1y nha nudc va don vi cung tng DVCI. Thoi
gian qua, UBND Thanh phd di c¢6 co ché& phdi hop
gifta cdc bén lién quan bang khung phdp Iy, cdc quy
dinh véi cong ty c8 phin cong trinh d6 thi Tra Vinh,
budc diu di c6 nhitng diéu kién thuin I¢i nhat dinh.
Tuy nhién, trong sy phét trién khong ngiing cla xa
hoi, viéc d8i mdi co ch& quin 1y, phdi hgp 1a cin
thiét. Vi vay, viéc d6i méi co ché quén 1y, phdi hop
trong DVCI c6 y nghia vé nhiéu miit, tao thém
nguon kinh phi can thiét cho sy phét trién cic dich
vu phuc vu nhu ciu ngay cang cao clia nhan dian va
thuc hién t8t hon cdng bing xa hoi.

XuAt phdp tif nhitng han ché&, ciing nhu phidn
4nh cla don vi cung ng cho thdy hién nay cin tao
quyén chii dong 16n hon cho cic co s cung tGng
DVCI trén dia ban trén co s& xay dung cd ché mdi
vé 6 chiic va hoat dong cda cdc don vi cung ng
dich vu, dong thdi xdc 14p vai trd tu chd, ty chiu
trach nhiém ctia don vi. Cu thé, gid ban san phdm
dich vu chiu sy chi phéi, chi dao clia co quan nha
nudc, trong khi dé chi phi nhan cong, chi phi diu
vao c6 xu hudng ting vé phia doanh nghiép. Vi
vay, UBND Thanh phd cin chii dong xay dung bo
dinh mdc, don gid cho tirng hang muc dich vu vé
sinh moi trudng theo diéu kién thuc t& tai thanh
phd theo tirng thdi diém, khong nén st dung bd
dinh mdc chung cda toan tinh cho cac DVCI, tao
co ché& cho viéc chi dong tim ra cdc bién phdp phi
hdp @€ ning cao chat lugng dich vu ddng thgi
gidm chi phi.

D3i v6i céc t8 chite khi tham gia cung ng cic
san phdm DVCI cin dugc hudng uu dii vé cac loai
thué, tin dung, dic biét 12 ddi v6i cdc doanh nghiép
diu tur méi, dau tv mS rong san xuat, d6i mdi cong
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nghé. Thuc t&, hau hét cic linh vuc hoat dong cdng
ich déu c6 nhu ciu von diu tu rit 16n d€ xAy dung
cd s ha ting, hoic ddi mdi trang thiét bi, cong
nghé trong céc linh vuc hoat ddng bado dam dich vu
cdng cdng cho toan x3 hdi, tao diéu kién thuén lgi
cho cong ty phat trién. Vi vay, Nha nuéc phdi c6
trach nhiém t§ chic ph&i hop kéu goi diu twha ting
¢ s ban dau, tao diéu kién thuin 1di cho cic don
vi tham gia cung tng DVCI dugc dién ra nhanh
chéng, dat hiéu qua cao.

Dong thdi, xAy dung quy ché& phdi hdp, 1am 1
va phan trdch nhiém cu thé giita cdc co quan quan
ly DVCI d€ c6 ché tai ki€m tra gidm sat va xit Iy
kip thoi.

Ba la, ndng cao chdt lugng dich vu gdn vdi tao co
ché phdn hoi cho nguoi dan trong viéc thu hudng
dichvu cong ich.

Dé cai ti€n chat lugng cung ing DVCI, doi héi
Chinh quyén Thanh phd cin tao ra cd ch€ phan hdi
clia nhan dan, ling nghe ¥ ki€n clia nhan dan mot
cach hiéu qua nhat. Vi vai trd 12 ngudi thu hudng
clia cdc cd s cung ttng DVCI, ¥ ki€n phdn hdi cla
ngudi dan vé dich vu cong cdng 1a mot cin cf va
dong luc thic diy niang cao chat lugng dich vu, vi
chinh ho 13 ngudi st dung va hon ai hét hiéu r6
dugc nhitng gi minh cian va mong mudn dugc phuc
vu tot hon.

DPong thdi, khuyé&n khich don vi cung ttng dich
vu phat trién cd ch€ phan hdi ctia ngudi thu hudng
vé DVCI, cong bd d€ moi ngudi biét cach thitc
phan hoi hay khi€u nai vé céc dich vu. Khi c6 su
thay ddi hodc c6 nhitng dé 4n phat sinh, cdc don vi
ndy phai t§ chifc phin tich cdc thong tin phan hdi va

TAILIEU THAM KHAO:

thong bio két qua cong khai, ddng thdi phii c6
trach nhiém xt& 1y cdc khi€u nai, t8 cdo va trd 15i
cho khich hang bi€t k&t qua gidi quyét clia minh.
Hang nim, UBND céc x4, phudng, can 1dng ghép
t6 chiic cac hoat dong nhiim danh gia sy hai long
clia ngudi dan vé céc loai hinh dich vu ma ho dang
thu huéng. C4c cd quan nha nudc cin xay dung cd
ché ti€p nhan cic y ki€n phan 4nh, ki€n nghi cla
ngudi dan. Pic biét, v§i thdi dai cong nghé 4.0 hién
nay, ngoai viéc ti€p nhan y ki€n truc ti&p, d€ cong
tdc nay dién ra nhanh chéng, ti€t kiém thoi gian
hon doi héi cdc cd quan chuyén mon chiu trich
nhiém can xdy dung kénh ti€p nhan phdn 4nh ki€n
nghi clia ngudi dan. Vi vay, ngoai cich ti€p nhan
truic ti€p, chinh quyén dia phuong cin phdi hop véi
cong ty chiu trach nhi€ém cung ng dich vu thanh
1ap kénh ti€p nhan ¥ ki€n ddnh gid clia ngudi thu
hudng, bing cich tao mot trang web hodc mot trang
Fanpage cta Thanh phd ti€p nhan nhitng ¥ kién
ddnh gid dugc chat luong dich vu ma ngudi dan
dang st dung, ciing nhitng y ki€n déng gép, cling
nhu trinh bay dugc tim tu nguyén vong cta ho
thong qua cédc thiét bi thong minh trén céc hé diéu
hanh ISO, Android,... Thong qua hé thdng nay,
ngudi dan c6 thé tim hiéu dugc thong tin nhanh
chéng, tiét kiém dugc thdi gian, chi phi so v6i cach
quén 1y cil,... Qua d6, khuy&n khich ngudi dan tham
gia nhiéu hon vao cdng tic bdo vé ciy xanh do thi,
giff gin vé sinh moi trudng nang cao su gin két giita
cdc don vi quan 1y va ngudi dan. T d6, 1am cd sé
dé danh gia két qua hoat dong ctia don vi cung tng
DVCI va la cin ctf d€ cai cach cung @ng dich vu
phil hgp v6i mong mudn ctia xa hoi B

1.Pinh Vin An, Hoang Thu Hoa (2006). Pdi mdi cung iing dich vu cong & Viét Nam, NXB Thong ké&, Ha Noi.
2. Hoi dong nhan dan tinh Tra Vinh (2017), Nghi quyét s6" 30/2017/NQ-HPND ngay 13/7/2017 quy dinh vé viéc
phén cdp nhiém vu chi kinh phi sy nghiép bdo vé méi truong trén dia ban tinh Tra Vinh.

3. Uy ban Nhan dan tinh Tra Vinh (2015). Quyét dinh s627/2015/QP-UBND ngary20/10/2015 ciia Uy ban Nhén déan
tinh Tra Vinh vé qudn Iy cAy xanh dé thi trén dia ban tinh Tra Vinh.
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ngay 16/6/2016 ciia UBND thanh phd Tra Vinh vé viéc ban hanh Quy ché nghiém thu va thanh todn DVCI trén dia
ban thanh phé Tra Vinh.

5. ny ban Nhan dan tinh Tra Vinh (2017). Quyét dinh s6' 1099/2017/QP-UBND ngary 14/6/2017 ciia Uy ban Nhan
dan tinh Tra Vinh vé viéc ban hanh ké hoach hanh dong trién khai thyc hién ting truéng xanh giai doan 2017 - 2020
trén dia ban tinh Tra Vinh.
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Thong tin tdc gia:
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CURRENT SITUATION AND SOLUTIONS TO IMPROVE
THE STATE MANAGEMENT OF PUBLIC SERVICES
IN TRA VINH CITY, TRA VINH PROVINCE

® PHAM THI CAM XUYEN
Tra Vinh University

ABSTRACT:

This study analyzed and evaluated the current state management of public services in Tra
Vinh city by surveying 136 subjects of 3 groups with a sociological survey method. Based on the
study’s findings, some solutions are proposed to improve the efficiency of the state
management of public services in Tra Vinh city, Tra Vinh province in order to enhance the
environmental quality, ensure the public health and achieve the sustainable urban
development.

Keywords: public services, state management, service management, Tra Vinh city, Tra
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