TAP CHi CONG THUONG

NGHIEN CUU VE XU HUGNG
KINH TE KHONG CHAM TRONG
PHAM VINGUOI TIEU DUNG
TREN PIA BAN THANH PHO HA NOI
THOIKY PAIDICH COVID-19

® DANG NGQC BIEN - LUU THI THU CUC - NGUYEN THI THU HUGNG
- NGUYEN MINH NGQC - HOANG THI THANH THAO

TOMTAT:

Bai vi€t dé xud't md hinh nghién citu va cdc nhan td 4nh hudng dé€n quyét dinh st dung céc

gidi phdp Kinh t&€ khong cham. Khdo sit ddnh gid nhan thitc vé rlii ro va cdc van dé phép ly lién

quan, mitc do sin sang cia ngudi ti€éu dang. Nghién cttu chi ra sy an toan, phong ngira dich bénh

Covid-19 va sy thay thé kinh t&€ theo hinh thic truyén thdng ctia xu huéng nay trudc va trong dai

dich. Tir k&t qua nghién cttu, bai vi€t dua ra mot s6 khuyé&n nghi nhim hoan thién va phat trién

Kinh t&€ khong cham tai Viét Nam.

Tu khéa: Kinh t&€ khong cham, thanh toén khong dung tién mit, thuong mai dién tir, logistics.

1.bat van dé

Hién nay, dich bénh Covid-19 van dién bién
phifc tap, vi vay viéc trao ddi ti€p xiic truc tiép giita
nha sdn xuét, cdc dai ly, ngudi van chuyén va dic
biét 12 ngudi tiéu ding Viét Nam can han ché tdi da.

Cong ty TNHH Deloitte Viét Nam uGc tinh, hé
thong tiéu thu tai nha sé& ting hon 2 Ian, 1én t6i
3.000 ty USD vao nim 2025 va gan 20% trong s&
nay la do dai dich COVID-19 tdc dong. Ngoai ra,
khi dai dich COVID-19 bing phat, Chinh phéi thuc
hién gidn cdch xa hoi, day ciing 1a ldc xu th€ Kinh
t€ khong cham, han ché ti€p xiic bit dau phat
trién. Nhan thi'y tim 4nh huéng va vi th€ clia trao
luu trén, viéc nghién cttu vé nhan t& 4nh hudng
dén quy€t dinh st dung cdc gidi phdp Kinh t€
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khong cham 1a diéu can thi€t, nhim ddnh gid tAm
quan trong va sy thay thé€ clia xu huéng nay so vé6i
Kinh t&€ truyén thong tru6c va trong dai dich, tir 6
dua ra nhitng khuyén nghi nhim hoan thién va
phét trién Kinh t€ khong cham tai Viét Nam.

Do d6, nhém tdc gid dua ra dé tai “Nghién ctiu
vé xu huéng Kinh t&€ khong cham trong pham vi
nguoi tiéu dung tai TP. Ha Noi thoi ky dai dich
COVID-19”.

2. Co'sé 1y thuyét

2.1. Mé hinh chdp nhdn cong nghé
(Technology Acceptance Model - TAM)

Theo nghién citu ctia Davis, nhan thdc sy hitu
ich 12 y&u t6 quyét dinh viéc con ngudi st dung
mdy tinh va nhan thic tinh dé sit dung 1a yéu to
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Hinh 1: M6 hinh khdi niém TAM (Davis, 1989)

Bién
bén ngoai

quyét dinh dic thi tht hai dAn d&n viéc con ngudi
st dung mdy tinh.

TAM la md hinh dic trung d€ Gng dung trong
nghién citu st dung mdt hé thong vi TAM la mo
hinh do ludng va du dodn viéc sit dung hé thong
thong tin (IS). Nhu vay, thuong mai dién tf cling 1a
mot sdn phdm cda phét trién cong nghé thong tin,
do d6, mo hinh khdo sit cdc yéu td tic dong vao
viéc chap thuan IT ciing dugc d4p dung thich hop
cho viéc nghién cttu van dé tuong ty trong thuong
mai dién t. (Hinh 1)

TAM dudc trinh bay trong hinh trén la md hinh
dugc gidi thiéu 1An ddu cla Davis (1989). TAM
thira nhan 2 y&u & nhan thic sy hitu ich va nhan
thic tinh dé sit dung 12 nén tdng quyét dinh sy chip
nhan clia ngudi ding d6i v6i hé thong. TAm quan
trong clia 2 yé&u to vira néu dya trén phan tich tir
nhiéu khia canh, nhu: thuy&t mong doi, thuyét
quyé&tdinh hanh vi.

2.2. Thuyét nhan thiic rii ro (Theory of
Perceived Risk - TPR)

Trong thuyét nhan thidc rdi ro (Theory of
Perceived Risk - TPR), Bauer (1960) cho thdy,
hanh vi st dung cong nghé luén kem theo rii ro,
bao gdm 2 nhan t3: (1) Nhan thic rdi ro lién quan
dén san pham/dich vu (cic dang nhan thic rii ro:
mat tinh niing, mat tai chinh, tn thdi gian, mat co
hdi va nhan thifc rii ro toan bd v6i san phadm/dich
vu), (2) Nhan thic rdi ro lién quan d&n giao dich
truc tuy€n (cdc rdi ro ¢6 thé xay ra khi ngudi tieu
dung thyc hién giao dich thuong mai dién t& trén
céc phuong tién - thi€t bi dién tf lién quan dén: su
bi mat, sy an toan - chitng thuc, khong khudc tir va
nhan thifc rii ro toan bd vé giao dich truc tuyé&n).
Ly thuy&t rii ro ca Bauer (1960) dudc sit dung
nhiéu trong cdc nghién cttu quyét dinh hinh vi mua

Su dé'sit dung cdm nhan

Su hiu ich cam nhéa\\>

Thai do
st dung

su dung

Nguén: Nghién citu ciia Davis, Bagozzi & Warshaw (1989)

hang tryc tuyén, trong d6 ¢6 2 nghién cifu di€n hinh
cho thdy ly thuyét nay con dudc st dung trong
nghién citu vé quyét dinh mua vé, dit vé (su kién,
tau xe, may bay, dit phong khich san) truc tuyén
néi chung, va mua vé mdy bay truc tuy&€n néi riéng
nhu nghién cttu ctia Kim, Kim & Shin (2009); Kim,
Kim & Leung (2005). (Hinh 2)
3. Phuong phap nghién citu

Hinh 2: M& hinh Thuyét nh@n thic rdi ro TPR

[Nhén thiic rui ro lién quan dén
giao dich truc tuyén (PRT)
A
Y
[ Nhan thtic rdi ro toan bd véi

san pham/dich vu (PRP)

Ngubn: Bauer, R.A. (1960)

- Phuong phap thu thap va xtt Iy dit liéu thit cap:
Thu thap, hé thong héa va phan tich thong tin thd
cAp tif cdc tii liéu c6 sdn & trong v ngoai nudc vé
cdc ndi dung lién quan tdi dé tai nghién citu.

- Phuong phép thu thap va xi 1y dit liéu so cap:

Nghién cttu dinh tinh véi phuong phap phdng
van cdc chuyén gia: thu thap y ki€n clia chuyén gia
d€ phét trién mo hinh va hoan thién thang do.

Nghién cttu dinh lugng véi phuong phap diéu tra
khéo sat: sit dung phi&u khio st d€ thu thap thong
tin vé 4nh hudng cta cic y&u to tic dong dén y dinh
tham gia xu huéng Kinh t&€ khong cham clia ngudi
ti€u dung trén dia ban TP. Ha Noi.

4. M6 hinh nghién citu dé xuat

Dua trén cdc md hinh Iy thuy€t va céc cdng trinh
nghién ctu truc diy, nhém tic gid dé xuit mo
hinh nghién ctu nhu sau: (Hinh 3)
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Hinh 3: Mé hinh nghién ciu dé xuét

Pham vi sti dung (Hq+)

Su chép nhan cdng nghé (Hy+)

Su day du thong tin thi trudng (Ha+)

Nhan thc phap Iy (Hs-)

>

Su san sang st dung (Hg+)

[
[
[
[ Suchap hanriiro (Hy.)
[
[
[

Su thay thé Kinh té& truyén théng (H,+)

Ngudn: Nhém nghién citu dé xudt

Céc gia thuyé&t nghién citu:

- Gid thuyét HI: Pham vi st dung c6 tic dong
cing chiéu (+) 1én y&u t6 4nh hudng dé€n quyét dinh
st dung cdc gidi phap Kinh t€ khong cham clia
ngudi tiéu dung.

- Gid thuyét H2: Su chdp nhan cdng nghé c6 tic
dong cung chiéu (+) 1én yéu td anh hudng dén
quyét dinh st dung cdc gidi phdp Kinh t&€ khong
cham ctia ngudi tiéu dung.

- Gid thuyét H3: Sy ddy di thong tin thi trudng
c6 tic dong cuing chiéu (+) 1én y&u t& dnh hudng
dén quyét dinh st dung cic gidi phdp Kinh t&
khong cham ctia ngudi tiéu ding.

- Gid thuyét H4: Sy chdp nhan rii ro c6 tic dong
ngugc chiéu (-) 1én y&u t6 dnh hudng dén quyét
dinh st dung céc gidi phap Kinh t&€ khong cham clia
ngudi tiéu dung.

- Gid thuyét H5: Nhan thic phap 1y c6 tic dong
ngugc chiéu (-) 1én y&u t6 anh hudng dén quyét
dinh str dung céc gidi phdp Kinh t€ khong cham clia
ngudi ti€u dung.

- Gid thuyét H6: Su sdn sang st dung c6 tc
dong cling chiéu (+) 1én yéu t6 4nh hudng dé&n
quyét dinh st dung cdc gidi phdp Kinh t€ khong
cham ctia ngudi tiéu dung.

- Gid thuyét H7: Sy thay th& Kinh t€ truyén
théng c6 tic dong cuing chiéu (+) 1én y&u td dnh
hudng dén quyét dinh st dung cic gidi phdp Kinh
t€ khong cham ctia ngudi tiéu diing.
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Quyét dinh

khéng cham

5. K&t qua nghién citu

5.1. Mo ta méu nghién ciiu

Nhém nghién cifu ti€n hanh
phdt ra 504 phi€u khdo sét cho
ngudi tieéu dung tai dia ban TP.
Ha Noi theo cach diéu tra khao

st dung cdc sat truc tuyén. K&t qua thu vé
gidi phép dudc 463 phi€u hop 1& va 41
Kinh t& phi€u khong hgp 1& (chd yé&u la

& céc phi€u online tra 13i giong
nhau & cdc ciu hdi). Vi vay,
nhém nghién cifu ti€n hanh
phan tich trén 463 phi€u khdo
sit hgp 1&. K&t qud khdo sdt
mau nghién citu nhu sau:

- D61 véi nhém gidi tinh

Khéo sat thuc hién véi 176
ngudi tiéu diing nam, chi€m ty 1& 38% va 287 ngudi
tiéu dung 1a nit chi€m ty 1€ 62%. K&t qué nay cho
thay, ty 1& nit gidi cao gdp gan 1,63 1an ty 1& nam
giGi dugc khéo sat.

- P61 vdi nhém dg wudi

S8 lugng ngudi tiéu ding dudi 18 tudi tudi 12 64
(chi€m 13,8%); nhém do tudi tir 18 - 60 1a 377
ngudi (chi€m 81,4%) va nhém tir 60 tudi trd 1én 1a
22 ngudi (chi€m 4,8%). K&t qua cho thay, do tudi
khéo sat chii y&u nim & do tudi tir 18 - 60 tudi.

- P61 véi nhém trinh do hoc van

K&t qud khéo sit cho thdy, c6 6 ngudi ¢6 trinh
dd dudi Trung hoc phd thong (chi€m 1,3%); 84
ngudi c6 trinh d6 Trung hoc phd thong (chi€m
18,1%); 318 ngudi cé trinh do Pai hoc/Cao dﬁng
(chi€m 68,7%) va 55 ngudi c6 trinh do Sau dai
hoc (chi€m 11,9%). K&t qud cho thiy, da s6 c4
nhan khéo st c6 trinh dd Pai hoc/Cao ding.

- D01 véi nhém tiép can khdi niém Kinh té¢
khéng cham

S6 lugng ngudi tiéu dung da tirng ti€p can 1a 370
ngudi (chi€m 79,9%) va nhém chua tiing ti€p can
dé&n khai niém clia Kinh t&€ khdong cham 1a 93
(chi€m 20,1%). K&t qua khdo sit cho thdy, da s0
ngudi tiéu ding da tiing ti€p cin d&€n khdi niém
Kinh t&€ khong cham (gdp gin 4 1an so v6i nhém
chua tirng ti€p can).

Ty 1& nhém chua tirng ti€p can dén khdi niém
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ctia Kinh t€ khong cham tuy chi€m ty & nhd, nhung
ciing phdn 4nh céc gidi phdp cta Kinh t€ khdng
cham can dugc hoan thién hon d€ hoan toan dudc
ung dung rong rai trong cac linh vuc ma ngudi tiéu
dung st dung.

5.2. Phén tich hé s6 Cronbach’s Alpha

Hé s6 Cronbach’s Alpha ctia céc thang do:
Pham vi stt dung (0,755), Su chdp nhan cong nghé
(0,633), Sy ddy dii thong tin thi trudng (0,693), Su
chap nhan rdi ro (0,742), Nhan thic phip ly
(0,603), Su sdn sang st dung (0,604), Su thay th&
Kinh t& truyén thong (0,827) va Quyét dinh st dung
céc gidi phap Kinh t& khdng cham (0,601) déu 16n
hon 0,6. Hé s6 tuong quan bién tong clia cic bién
quan sit trong tirng thang do déu 16n hon 0,3. Do
vay, chdp nhan 39 bi€n quan sdt ctia 7 thang do va
dua vao phan tich EFA.

5.3. Phén tich nhéan t6'khdm phd EFA

5.3.1. Két qua phan tich nhéan t6" EFA cho cdc
biéndoc ldp (Bang 1)

Bang 1. Ki€m dinh KMO va Bartlett
cua céc bién déc lap

Hé s6 KMO 0,887
Mtc ¥ nghia (Kiém dinh Bartlett) 0,000
Phuong sai giai thich 55,567%
Tr1 s0 Eigenvalue 3,522

Ngudn: Téng hop tir SPSS, 2022

K&t qua Bang 1 cho thay: Hé s6 KMO c6 gid
tri 12 0,887, dii diéu kién phan tich, viéc phan tich
nhin t8 thich hgp véi cdc dif lieu; K&t qui ki€m
dinh Bartlett cho hé s& Sig = 0,000 < 0.05. Nhu
vay, cdc bi€n quan sdt trong phan tich nhin t6
EFA c6 tuong quan vdi nhau trong tong thé. Do
vay, gid thuy&t HO bi bdc bd, chdp nhin gid
thuy&t H1. K&t qua phuong sai trich 1an thi¢ nhat
cho thdy cdc yé&u t& déu c6 gid tri Eigenvalues >
1. Gi4 tri tdng phudng sai trich trong 1dn phan tich
EFA nay la 55,567% > 50%, dat yéu cau dit ra.
Véi phuong phdp rit trich Principal components
va phép quay Varimax, c6 7 y€u t6 dudc rit trich
ra tif 39 bi€n quan sat. Hé s6 Factor Loading cdc
bi€n quan sit 16n hon 0,3. Piéu nay cé nghia 1a 7

yé&u td dugc rit trich gidi thich dude 55,567% su
bi&n thién clia dit liéu, cdc thang do dugc trich ra
dudc chap nhan.

5.3.2. Két qud phdn tich nhan t6 EFA cho bién
phu thudc (Bdang 2)

BAng 2. Ki€ém dinh KMO va Bartlett
cua bi€n phu thudéc

KMO va kiém djnh Bartlett
Hé s6 KMO 0,628
Gia tr] Chi-Square 148,648
Kiém dinh Bac ty do (df) 3
artlett -
Sig. 0,000

Nguon: Téng hop tir SPSS, 2022

Bang 2 cho thdy, Hé s6 KMO = 0,628, di diéu
kién phan tich, viéc phan tich nhan t6 Ia thich hgp
véi cdc dit lieu. Kiém dinh Bartlett: Sig = 0,000 <
0,05 cho thdy cédc bi€n quan sit c¢6 tuong quan véi
nhau trong tong thé. Hé s6 tai Factor loading cic
bi€n quan st > 0,3. Piém dirng khi trich cdc y&u t&
& y€u to thit 1 c6 gid tri Eigenvalues > 1. Gia tri
tong phuong sai trich 13 55,983% > 50%, dat yéu
cau ditra.

Sau khi phan tich EFA, cdc thang do cta cédc
y€u t6 dat gid tri hdi tu va cdc bi€n quan sét dai
dién dugc cho cdc khdi niém cin do. Cdc bi€n
quan sit dat yéu cAu con lai sau khi phan tich dugc
nhém lai, thuc hién tinh nhan s6 dai dién cho cdc
y&u t& (14y gid tri trung binh) d€ ti€n hanh budc
phan tich sau.

5.4. Phén tich hoi quy

M0 hinh hoi quy c6 dang nhu sau:

QD =By+B;PV+B,CN+B;IF + B, RR

+BsPL+BsSS+B, TT

Trong do:

By hing s6 hoi quy, B;: trong s6 hdi quy

Kiém dinh su phit hdp ctia mo hinh hdi quy: Két
qua ki€m dinh cho thay, gid tri Sig (F) rit nhd va
nhé hon mifc ¥ nghia 0,05. Do d6, gia thuyét HO bi
bic béd. Pidu nay cé nghia 1a cdc bi€n doc 1ap trong
mo hinh ¢6 tuong quan tuyé&n tinh véi bi€n phu
thuoc, s k&t hop giita cac bién doc 1ap c6 trong mod
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BAng 3. Panh gid su phu hgp cia mé hinh hdi quy

M6 hinh R R? R2? hiéu chinh Sai s6 chuén du doan Durbin-Watson
1 0,802 0,642 0,637 0,19865 1,780

hinh c6 thé gidi thich dugc su bi€n thién clia bi€n
phu thudc. Md hinh hdi quy tuyén tinh da dugc xay
dung pht hgp v6i tap dit liéu. (Bang 3)

Bing 3 cho thdy, md hinh nghién cttu c6 R2
hiéu chinh 14 0,637. Nhu vay, 63,7% su bi€n thién
clia quyét dinh st dung cdc gidi phdp Kinh t&
khong cham cia ngudi tiéu dung dugc gidi thich
bdi cdc y€u t6, nhu: Pham vi st dung, Sy chdp
nhan cong nghé, Sy day dd thong tin thi trudng,
Su chap nhin rli ro, Nhin thic phdp 1y, Su sdn
sang st dung va Sy thay th& Kinh t& truyén thong.
Hé s6 Durbin-Watson 1a 1,780 nim trong mifc quy
dinh. Do dé, khong c6 hién tugng ty tudng quan
gifta cdc phan du.

Trong Bang 4, hé sd Beta clia cac bi€n doc 1ap
déu c6 gid tri Sig. < 0,05. Do d6, cc bi€n doc lap
c6 hé s6 hodi quy riéng tirng phian cé y nghia vé
mit thong ké & mic ¥ nghia 1a 0,05 (mdc y nghia
5%). C4c hé s6 phéng dai phuong sai (VIF) déu c6
gid tri nhd hon 2, do vay k&t luan khong c6 hién
tugng da cong tuyén, moi lién hé giita cdc bién

Ngudn: Téng hop tic SPSS, 2022

ddc 1ap khong dnh hudng dén k&t qué gidi thich
ctia mo hinh.

Bédng 4 ciing cho thdy quyét dinh st dung céc
gidi phdp Kinh t€ khong cham clia ngudi tiéu duing
tai TP. Ha Noi bi 4nh hudng bdi 7 y&u 6, d6 Ta:
Pham vi st dung (B, = 0,184), Sy chap nhan cong
nghé (B,=0,113), Sy day db thong tin thi trudng (B,
=0,110), Sy chap nhan rti ro (B, = -0,057), Nhan
thircc phép 1y (Bs =-0,252), Su sdn sang st dung (B
=0,181) va Sy thay th& Kinh t& truyén thdng (B, =
0,406). Do vay, phudng phap hdi quy tuyén tinh bdi
dugce viét theo hé s6 Beta chuin héa nhu'sau:

QD = 0,406*TT + (-0,252)*PL

+0,184*PV + 0,181*SS + 0,113*CN
+0,110%TF + (-0,057)*RR

5.5. Kiém dinh cdc gid thuyét

Hé s6 hdi quy chuin héa clia cac gia thuyét déu
16n hon 0 va c6 hé so Sig déu biang 0,000 < 0,05 nén
tAt ca cdc gid thuyét déu dudc chap nhan.

Diéu nay c6 nghia 1a khi cic y&u t& Pham vi sit
dung, Su chap nhian cong nghé, Sy diy dd thong tin

BdAng 4. Phan tich hdi quy

Hé s6 hoi quy Hé s6 hoi quy Thong k&
Mé hinh chua chuén héa chuén héa t Sig. da cong tuyén
B | Saiséchudn Beta Dungsai | VIF

Hang s6 1,172 0,155 7,571 0,000

Pham vi st dung 0,176 0,036 0,184 4,859 0,000 0,550 1,820
Su chép nhan cdng nghé 0,081 0,026 0,113 3,123 0,002 0,598 1,673
Su day du thong tin thy trudng 0,086 0,028 0,110 3,101 0,002 0,627 1,594
Su chdp nhan rii ro -0,028 0,014 -0,057 -2,003 0,046 0,968 1,033
Nhan thiic phap ly -0,139 0,016 -0,252 -8,877 0,000 0,973 1,028
Su san sang st dung 0,140 0,027 0,181 5,142 0,000 0,637 1,571
Suthay thé Kinh t€ truyén thdng | 0,266 0,024 0,406 10,886 0,000 0,564 1,772
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thi trudng, Su chdp nhan rii ro, Nhan thitc phép 1y,
Su sin sang st dung va Su thay th& Kinh t& truyén
thong ting hay gidm thi s& lam cho Quyét dinh st
dung céc gidi phdp Kinh t€ khong cham clia ngudi
tiéu diing tai TP. Ha Noi thay d6i.

6. Kétluan

6.1. Két lugn

K&t qué phan tich théng ké md t& tr miu khao
sat cho thiy, s§ lugng nit nhiéu hon nam. Po tudi
ctia miu khdo sét tAp trung trong khodng tir 18 - 60
tudi nhiéu nhit va trinh do hoc van chii yéu 1a Pai
hoc/Cao déng. Sau khi thyc hién phén tich thong ké
mo t4, didnh gid do tin cAy bing hé s6 Cronbachs
Alpha va phan tich nhan t6 khdm pha EFA, phuong
phép trich hé s& vdi phép quay Varimax cho két
qua mo hinh nghién ctu gdm 7 bié€n doc 1ap, 1 bién
phu thudc véi 39 bi€n quan st.

K&t qua phin tich hdi quy tuyén tinh bodi cho
thdy tit cd 5 yé&u t6 tdc dong tich cuc va 2 yé&u to
tdc dong tiéu cuc d€n Quyét dinh sit dung cic gidi
phdp Kinh t&€ khong cham clia ngudi tiéu dung tai
TP. Ha Noi. Cdc doi tugng c6 trinh do hoc van
khdc nhau ciing 4nh hudng dén quyét dinh lya
chon st dung céc gidi phap Kinh t€ khong cham.
Ngoai ra, su an toan vé phong ngira dich bénh clia
xu huéng nay dudc phan 16n ngudi tiéu diing cong
nhan (chi€m 92,8%). Chinh vi sy hitu ich va an
toan ma cdc gidi phap cta Kinh t€ khong cham
mang lai, c6 t6i 91,6% ngudi ti€u dung cho bi€t xu
huéng Kinh t€ khong cham c6 thé thay thé& dugc
Kinh t& truyén thdng.

TAILIEU THAM KHAO:

6.2. Khuyén nghi dé xudt

- Nang cao nhin thiic v& an ninh mang va k§y
ning st dung mang Internet an toan clia ngudi ti€u
dung Viét Nam.

- Gia ting mic phat hanh chinh d&i v6i hanh
vi xAm pham quyén dugc bao vé d6i véi dit lieu
cd nhan.

- B sung quy dinh vé trach nhiém hinh sy ddi
v6i hanh vi xAm pham quyén dugc bdo vé doi véi
dir liéu c4 nhan trong B luat Hinh su.

- Ning cao y thiic canh gidc va nhin thic cta
ngudi din trong moi trudng so.

- Xay dung vin ban quy pham phép luat d€ quy
dinh cu thé cic noi dung lién quan vé dinh danh va
xéc thue dién tir.

- Nang cao nhan thdc va trach nhi¢m khi mua
hang clia ngudi ti€u dung.

- Tang cudng phdi hop, thanh tra, kiém tra va xi
1y vi pham, nang cao ning luc thyc thi phdp luat vé
thuong mai dién tif; ddy manh tuyén truyén, phd
bi€n chinh sdch phap luat dé€n cac doanh nghiép va
ngudi ti€u dung.

- Cht dong gidm cic loai thu€, phi € kim him
da ting clia xidng, quan 1y chit ché hé thong phan
phdi xing du.

- Trién khai, m& rong du 4n st dung xe dién
giao hang.

- Cai tao va phat trién ha tang logistics.

- Co quan quan 1y nha nudc can ti€n hanh cic
hoat dong diéu tra, khio sét ti€n tSi c6 thong ké tin
ciy vé dich vu logistics va chuyén phat m
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ABSTRACT:

This study proposes a research model and factors affecting the decision to use Low Touch
Economy solutions. The study evaluates the risk perception, related legal issues and consumer
readiness. The study’s results indicates that the safety, prevention of the COVID-19 pandemic
and the replacement of the economy in the traditional form before and during the pandemic.
Based on the study’s results, some recommendations are made to improve and develop the Low
Touch Economy in Vietnam.

Keyword: low touch economy, cashless payment, e-commerce, logistics.
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