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KIEM SOAT NOI BO PEN TINH TRUNG THUC
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TOM TAT:

Bai viét tap trung phan tich 4nh hudng clia hé thong kiém sodt noi bo d&n tinh trung thyc cia

bdo cdo tai chinh. Bing phuong phdp nghién citu dinh Iugng, két qua nghién citu cho thay tinh

trung thuc bo cdo tai chinh chiu tdc dong bdi cdc y&u t& cau thanh ctia ki€ém soat noi bo. Nhém tic

gid da xay dung Bang cau hdi gom 29 bi€n quan sét, trong d6 bi€n phu thudc 1a tinh trung thyc cia

bdo cdo tai chinh gdm 5 bi€n quan sit, 5 bién ddc 1ap 1a 5 y&u td cau thanh clia kiém sodt ndi bd
gdm 24 bién quan sit. Bang khio sit dugc thuc hién v6i 105 mau. K&t qua cho thi'y Tinh trung thuc
bdo cdo tai chinh chi dat mic trung binh chung 3,84 va chiu tic dong nhi¢u nht Ia y&u t6 moi
truong ki€ém sodt, diéu nay 1a phit hgp véi thuc trang tai Viét Nam.

Tit khéa: bio cdo tai chinh, tinh trung thurc, kiém sodt ndi bo, doanh nghiép vira va nhd.

1. Dit van dé

Bdo cdo tai chinh 12 ngudn cung cAp nhitng
thong tin tai chinh chii y&€u d€ danh gid thuc trang
tai chinh, k&t qua hoat dong kinh doanh, dong tién
ctia doanh nghiép. Mot mit, bdo cdo tai chinh cung
caAp thong tin hitu ich cho nha qudn 1y, hd trg cho
viéc ki€ém tra, gidm sét tinh hinh s dung von va
kh4 ning huy dong ngudn von vao hoat dong kinh
doanh ctia doanh nghiép. Mit khic, d6i v6i ngudi
bén ngoai, bdo cdo tai chinh ciia doanh nghiép la
kénh thong tin gitip Nha nudc trong viéc dua ra
nhitng quyét dinh mang tinh vi mo. Doanh nghié&p
vira va nhd tai Viét nam chi€m trén 95% vé mit sd
lugng. Tuy nhién, trong thuc t€, bdo cdo tai chinh
cac doanh nghiép vira va nhd dugc 1ap khong phan
anh ding thyc trang tai chinh cia doanh nghiép.
Mot trong nhitng ly do bdo cdo tai chinh khong
trung thyc xudt phat tir ki€ém sodt ndi bd clia chinh
doanh nghiép.

Theo COSO (The Committee of Sponsoring
Organizations) nim 2013. “Ki€m sodt ndi bo 1a
mot qud trinh, chiu 4nh hudng bdi Hoi ddong quén
tri, nguGi quan 1y va cdc nhin vién cia don vi,
dugc thi€t 1ap dé cung cAp mot sy ddm bio hop 1y
nhim dat dugc cdc muc tiéu vé hoat dong, bio cdo
tai chinh va tudn thi”. Kiém sodt ndi bd bao gdm 5
y&u t& cau thanh: Moi trudng ki€m sodt, P4nh gid
rii ro, C4c hoat dong ki€m soat, Truyén thong,
thong tin va Giam sat. Mot trong nhitng muc tiéu
cia kiém sodt noi bod 1a giip bdo cdo tai chinh
trung thuc, vi viy cic yé&u t cAu thanh cta kiém
so4t ndi bd déu c6 dnh hudng d&n quy trinh 1ap bdo
cdo tai chinh.

Quy trinh 14p bdo céo tai chinh 12 mot chudi cic
hoat dong bao gdm: thu thip cic nghiép vu phit
sinh thong qua cdc chiing tit, st dung cidc phudng
phap k€& todn nhu: phan loai d6i tugng k& todn, tinh
gia @& ghi vao s8 sich lién quan, tir 6 1am co s&
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cho viéc lap cdc bdo cdo tai chinh. Cac hoat dong
trong quy trinh nay cin phai tuin thii cic quy dinh
va chuidn muc k€ todn hién hanh tuin thd cic
nguyén tic va nhitng yéu ciu clia k€ todn.

Béo cdo tai chinh dugc danh gid 1a trung thuc
khi thé hién cdc yéu ciu: day dd, khach quan,
khong sai sét, cic lya chon vé chinh sich k€& todn
phai pht hdp véi thuc t& ctia doanh nghiép.

Viéc thiét k&, thyc hién va duy tri ki€m sodt nodi
bd c6 thé thay di theo quy mo va mifc do phiic tap
cta don vi. Trong cdc doanh nghiép vira va nhé c6
dic diém quyén s& hitu quan 1y tap trung vio mot
s6 ngudi, s& lugng nhan vién it, vi vay, cdc doanh
nghiép nay c6 thé st dung it chic ning, it thi tuc
hon va cdc quy trinh, thii tuc don gidn hon dé thuc
hién muc ti€u cia minh. Trong cac doanh nghiép
virta va nhd kho6 phan biét mot cach rd rét cac thanh
phan cla kiém sodt noi bd, tuy nhién, moi yéu t&
ctia ki€m sodt ndi bo sé& van dudc thuc hién. Piéu
ndy c6 thé xay ra khi chi s& hitu, ddng thdi 1a nha
quén 1y c6 thé cuing liic thyc hién nhiéu chic ning
lién quan dén cic thanh phan khic nhau cta kiém
soatnodibo.

Vi vay, miic do 4nh hudng clia cdc y&u td cau
thanh cta ki€m sodt noi bd dén tinh trung thuc cla
bédo cdo tai chinh tai cic doanh nghiép vira va nho
s& c6 su khac biét so v4i nhitng doanh nghiép 16n.

2. Téng quan nghién cifu

Afiah N.N & Azwari P.C (2015) nghién ctu su
4nh hudng ctia ki€ém sodt noi bd d&n chat lugng bao
c4o tai chinh va dén viéc quan 1y t8t cta khu vuc
cong. K&t qua cho thdy, ki€m sodt noi bo cé anh
huéng t6t hon ddng ké dén chat lugng bdo cdo tai
chinh, t6i 41%. Viéc ning cao ki€ém sodt hé thong
ki€m sodt ndi bd ctia Chinh phii trd thinh mot phan
quan trong d6i v6i chit lugng bdo cdo tai chinh &
chinh quyén dia phuong.

Theo Angella. A, (2009), gian 1an trong viéc 1ap
bdo cdo tai chinh va nhitng vu bé bdi k& todn & tat
ca cdc quoc gia thudng lién quan dén td chirc ki€ém
soat ndi bd. Nam 1987, trong k&t qua nghién citu
cla f]y ban tai trg tai My da cho tha'y, nguyén nhan
hang diu din d&n nhitng gian 1an vé thong tin tai
chinh clia cdc cong ty 1a sy ving bong hoic yé&u
kém trong t& chic kiém soét ndi bo.

Bén canh d6, nghién citu gan day ctia Lé Thi
Thio (2020) vé “Hé thong kiém soat ndi bd dnh
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huéng dén chat lugng bdo cdo tai chinh trong cic
doanh nghiép nhd va vira” - Pai hoc Kinh t&€ TP. Hb
Chi Minh cho thdy, hé thong ki€m soat ndi bd ¢
4nh hudng dén chat lugng bdo cdo tai chinh trong
cdc doanh nghiép vira va nhé trén dia ban TP. H6
Chi Minh, mtic d6 4nh hudng clia cdc thanh phian
sip x&p theo thit ti gidm dan: (1) Mai trudng ki€ém
sodt, (2) Panh gid rii ro, (3) Thong tin va truyén
thong, (4) Giam sit, (5) Hoat dong ki€m sodt, (6)
Cong nghé thong tin. K&t qua nghién citu gitp cic
doanh nghiép vira va nhé cai thién, ning cao chat
lugng bdo cédo tai chinh, dong thdi gitp gidm bét
hoiic loai bd cdc diém yé&u trong quy trinh thuc hién
ki€m sodt ndi bd, nhim ting cudng nén tng ndi bo
va 4nh hudng tich cuc d&€n quén tri.

Theo nghién cttu ctia Nguy&én Anh Hién (2019)
vé& “Anh huéng ctia hé thong ki€ém sodt ndi bo dén
chat lugng bdo cdo tai chinh tai cic doanh nghiép”,
tdc gid da st dung dit liéu so cap thu thap tir bing
ciu héi khdo st cia 215 doanh nghiép va thong
qua phin mém SPSS 20.0 d€ phan tich cho thay,
k&t qua 1a kiém sodt ndi bd c6 dnh hudng dén chit
lugng thong tin clia doanh nghiép. Mic d6 anh
hudng clia cdc bd phan hdp thanh hé thdng ki€m
sodt ndi bd dudc sip x€&p theo thit ty mitc dd quan
trong, 1an lugt 1a: Moi trudng kiém so4t, hoat dong
ki€m soat, ddnh gid rii ro, thong tin truyén thong,
cong nghé thdng tin, Gidm sit. Piéu nay cho thay,
moi trudng kiém soat va hoat dong ki€m sodt c6
4nh hudng quan trong dén chit lugng bdo cdo tai
chinh ctia doanh nghiép.

3. Phuong phap nghién ciu

Dbé dat dudc muc tiéu nghién cifu, tic gia sl
dung phuong phap nghién cttu dinh lugng. Tur cac Iy
thuy€&t da nghién citu tai phan 1 va 2, tic gid xay
dung béng cau hdi, trong d6 c6 29 bi€n quan sat.
Bién phu thudc - trung thuc bdo cdo tai chinh (TT)
¢6 5 bién quan sit, 5 bié€n doc 1ap: Moi trusng ki€m
sodt (MTKS) 6 bi€n quan sit; Pdnh gid rdi ro
(DGRR) 3 bién quan sit; Hoat dong kiém soat
(HDKS) 7 bién quan sit; Thong tin va truyén thong
(TTTT) 5 bi&€n quan sit; Gidm sat (GS) 0 bi€n quan
sat.

Téc gi4 st dung thang do Likert 5 bac dé danh
gid mitc do dong y clia ngudi duge khao sat ddi véi
titng phat biéu (1 = Hoan toan khong dong y; 2 =
Khong dong ¥; 3 = Binh thudng; 4 = Pong y; 5 =
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Hoan toan doéng y). Bing cAu hdi gdm 2 phin
chinh: Phin thtt nhit bao gdm nhitng thdng tin co
ban vé t@ng vién nhu: Gidi tinh, tudi ddi, trinh do
hoc van, chiic vu, nganh ghé ctia doanh nghiép ma
ngudi khio sit dang cong tdc; Phan thit hai dugc
thi€t k€& thu thap nhitng ¥ ki€n vé 29 cau hdi lién
quan 29 bi&€n quan sit. BAng cau héi dugc giti bing
hinh thiic Google.docs, két qua nhan duge 105 phan
hdi hop 1 tir ngudi duge khio sat. DI lidu dudc xir
ly trén phdn mém phan tich SPSS 20.0 dusi dang
cacma s6 dugc quy ude tir truGe. Cin cd dit lieu da
ma héa vao phadn mém, ti€n hiinh chay cdc mo hinh
ki€ém dinh thang do, tinh tuong quan giita cic bién
va x4c dinh mo hinh hdi quy 4nh huéng.

4. K&t qua va phan tich

T Bang 1, két qua trung binh thdng ké& chung
cla tinh trung thuc bdo cdo tai chinh cho thdy, bdo
cdo tai chinh cta cdac doanh nghiép vira va nho tai
Viét Nam khdng cao. Trong d6, 2 bién TTI
“Doanh nghiép khong bé ngoai s6 sach cic nghiép
vu kinh t&€ phét sinh” va TT2 “Doanh nghiép khdng
tao ra cadc nghiép vu khong c6 that dé ghi nhan vao
s8 sdch” v6i mic trung binh chung 1an lugt 1a: 3,66
va 3,5 cho thdy, cic doanh nghiép vira vad nhd
khong tuin thl nhitng yéu cau clia phap luat vé k&
todn trong viéc ghi chép va lap bdo cdo tai chinh, tir
d6 din dén sy trung thuc cla bdo cdo tai chinh
khong cao.

BAng 1. Théng ké& mé td vé tinh trung thuc bdo céo tdi chinh

4.1. Kiém dinh thang do

P& danh gid do tin cAy cla thang do, tdc gia sit
dung phuong phap kiém dinh do tin cay Cronbachs
Alpha, hé s6 nay cho phép ddnh gid xem néu dua
cdc bién quan sit nao d6 thudc vé mot bién nghién
ciu thi ¢6 phu hgp hay khong. S dung phucng
phap hé sd tin cay Cronbachs Alpha truc khi phan
tich nhan t6 EFA d€ loai cdc bi€n khong phii hgp.
K&t qué cho thay, cic bién quan sit déu c6 hé so
trong quan bién tong 16n hon 0,3 va Cronbachs
Alpha 16n hon 0,7. Tuy nhién, dé ting cudng do tin
cay clia thang do, tdc gia loai 3 bi€n (TT2, MTKS2,
DGRR3). Nhu vay, sau khi loai 3 bié€n, md hinh con
lai 12 26 bi€n quan sat bao gdm 22 bi€n doc 1ap va 4
bi&n phu thudc ti€n hanh qua budc phan tich EFA.

Béng 2 cho thdy két qua KMO = 0,898 > 0,5 va
ki€ém dinh Bartlett test ¢6 gia tri Sig = 0,000 < 0,05,
chitng t4 thang do c6 gid tri vé mit thong ké.

Bdng 2. Kiém dinh KMO va Bartletts

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 898
of Sampling Adequacy. ’
Approx. Chi-Square 1665.260
Bartlett's Test
of Sphericity of 231
Sig. .000

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

TT1.:ADoanh n’gh!ep khéng bo ngoai so sanh cac 105 1 5 366 049
nghiép vu phat sinh
TT2: ADoalnh r.19h|Aep khdng tao ra nghiép vu khong 105 1 5 350 1178
c6 that dé ghinhan
TT3: S6 liéu bao cao tai chinh ludn chinh xac gidia
chiing i, s8 chi tiét va s& tdng hop 105 ! 5 4.21 987
TT‘4: Doantl nghiep a&dung chjlrwh §ach ké toan 105 1 5 400 820
phu hgp, tuan thu chuan myc ké toan
TT5: [,)F)anh nﬂg,;hu_ep c6 chinh sach ké toan phu 105 1 5 3.80 789
hop véi thuc té
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4.2. Phén tich hoi quy da bién

K&t qua hdi quy da bién: K&t qua hdi quy cho
thdy, 5 nhan t6 MTKS, DGRR, TTTT, HDKS, GS
déu c6 hé so Sig < 0.05 nén déu ¢ ¥ nghia thdng
ké. Phuong trinh tuy&n tinh dugc viét lai nhu sau:

TT=0.4*MTKS + 0.379*DGRR + 0.172*GS

-0.132*TTTT + 0.043*HDKS + ¢

- K&t qua hdi quy cho thdy, thit t 4nh huéng clia
cdc bd phan ciu thanh hé thong kiém sodt noi bd
dén chit lugng bdo cdo tai chinh clia cic doanh
nghiép theo miic dd quan trong, 1an lugt 1a: Mdi
truong ki€ém soét, ddnh gia rii ro, Gidm sat, Thong
tin truyén thong, Hoat dong ki€m soat. Piéu nay
chiing td mdi trudng ki€m soat va ddnh gia riii ro c6
dnh hudng quan trong dén chat lugng bdo cédo tai
chinh ctia doanh nghiép vira va nhd.

- Miic do gidi thich cia md hinh: theo k&t qua
nghién cttu, R? hiéu chinh 1a 0.539 > 0.5 cho thdy
mo hinh hdi quy t8t va cdc bi€n doc 1ap dua vao
phan tich hdi quy 4nh hudng 53,9% su bién thién
clia bi€n phu thudc, con lai 46,1% la do céc bién
ngoai md hinh va sai s6 ngiu nhién.

- Mitc d6 phu hgp cia md hinh: Bing ANOVA
cho két qua kiém dinh F d€ danh gia gia thuyét sy
phit hgp ctia md hinh hdi quy. Gia tri sig ki€ém dinh
F biing 0.000 < 0.05, do 6, mo6 hinh hdi quy 1a phu
hop. Nhu vay, c6 thé k&t luAn md hinh nghién cifu
dé xudt phu hgp véi dit liéu thuc t&, cic bién ddc
1ap ¢6 quan hé tuy€n tinh véi bién phu thudc.

5.Hamy

Tur két qud nghién cifu trong md hinh hodi quy
cho thdy, moi trudng ki€m soét, ddnh gid rii ro va
gidm sdt 1a 3 y&u td tic dong nhiéu nhit d&n tinh
trung thuc clia bdo cdo tai chinh, vi viy theo tac gia,
dé€ nang cao tinh trung thuc bio cdo tai chinh cic
doanh nghiép vira va nhd tai Viét Nam, cdc bén
lién quan can quan tAim d&n nhitng van dé sau:

TAILIEU THAM KHAO:

- M¢t la, &€ hoan thién moi trudng ctia doanh
nghiép, diu tién cdc nha linh dao doanh nghiép
cAn nhén thifc moi trudng ki€m sodt 1a y&u t6 c6
dnh hudng rit 16n d&én cic y&u to con lai clia he
thong ki€m sodt ndi bd va dic biét anh hudng dén
tinh trung thuc clia bio cdo tai chinh. Nhu vy, dé
nang cao nhan thiic ctia nha lanh dao, cic co sd dao
tao can bd sung nhitng mon hoc vé dao difc, trang bi
nhitng ki€n thiic vé dao diic cho c4dc nha linh dao
doanh nghiép. Mit khéc, cdc cd quan hanh phip
can thyc thi luat phdp ddi véi nhitng doanh nghiép
bdo cdo tai chinh khdng trung thuc, qua do sé€ gilip
nang cao y thic ctia 1anh dao ndi riéng va nhin
vién trong doanh nghiép ndi chung.

- Hai la, mdi trudng hoat dong cla doanh nghiép
s& hinh thanh nhiéu rdi ro, tir d6 c¢6 thé dnh hudng
dén tinh trung thuc clia bdo c4o tai chinh. Vi vay, nha
quan 1y cin xem trong van dé nay. P& xem xét rii
ro, nha quan 1y can x4c dinh rd rang cic muc tiéu cu
thé ctia cong ty, tir d6 lwa chon chuong trinh pht hop
dé dAm bao thuc hién nhitng muc tiéu d6. Rui ro 1a
nhitng y&u & 1am cén tr§ qua trinh dat dugc muc tiéu,
qua d6 nha quan Iy nhian dang va danh gia rai ro.
Bén canh d6, khi mdi trudng thay ddi nhu cic diéu
kién vé kinh t€&, ch& dd ctia Nha nudc, cong nghé,
luat phdp sé 1am rii ro thay ddi. Vi vdy, nha quin ly
cAn thudng xuyén xem xét lai, cAp nhat, diéu chinh
khi c6 su bién dong hoic theo tirng thdi k.

- Cudi cling, cong tic gidm sat ciing cAn dudc
chud trong, trong nhitng doanh nghiép vira va nhd
vGi ddc thu ctia minh, s& khong hinh thanh bo phan
kiém todn ndi bo. Vi vdy, hang nim, nha quén ly
cAn thanh 1ap t6 kiém tra bao gdm nhitng thanh
vién c6 chuyén mon d€ danh gia vé viéc chip hanh
nhitng quy dinh ctia cong ty va nhitng quy dinh cta
Nha nu6c, thong qua d6 gép phin ning cao tinh
trung thuc bdo cdo tai chinh m
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ABSTRACT:

This study analyzes the influence of the internal control system on the truthfulness of financial
statements. By using quantitative research method, this study finds out that the truthfulness of
financial statements is affected by the constitutive elements of the internal control system. A
questionnaire consisting of 29 observed variables is designed. The dependent variable is the
truthfulness of the financial statements, including 5 independent variables, 5 other dependent
variables are 5 constituent elements of the internal control system, including 24 observed
variables. There are 105 samples in this study. The study’s results show that the truthfulness of
financial statements is 3.84 on average and it is most affected by the control environment. This
result is consistent with the current situation in Vietnam.

Keywords: financial statement, honesty, internal control, small and medium-sized enterprises.
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