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TOM TAT:

Nghién cifu nhim x4c dinh dudc cdc y&u t& 4nh hudng d&n y dinh st dung dich vu tién di dong
(Mobile Money - MM) ctia ndng dan tinh An Giang. K&t qud nghién citu da xay dung dudc mo hinh
céc y&u to 4nh hudng dén y dinh st dung dich vu MM clia ndng dan tai tinh An Giang, theo d6 c6 4
nhan t6 12: nhan thic chi phi (PC), nhan thitc mitc dd tin cay (PT), nhan thifc rii ro Covid-19 (PCR)
va nhén thifc tinh hitu ich (PU) c¢6 tic dong ciing chiéu vao bién phu thudc ¥ dinh st dung dich MM.
Tir két qua trén, nhém tdc gid dé xuit hAm ¥ quin tri gidp cic doanh nghiép kinh doanh chd y dé€n

cic yéuto tic dong.

Tt khéa: tién di dong, khong dung tién mit, ndng dan, y dinh st dung dich vu.

1. Dit van dé

Tién di dong 12 mot san pham ctia cong nghé tai
chinh da phat tri€n manh tai cdc nudc chiu Au va
dang md rong trén pham vi toan cadu. MM la dich
vu dinh danh khdch hang thdng qua cd s dit liéu
thué bao di dong, cho phép sit dung tai khodn vién
thong dé thuc hién cic giao dich chuyén tién va
thanh todn ma khong cin c6 tai khodn ngan hang.

Theo d6, MM la giai phap, cho phép ngudi dan
ti€p can v6i cdc cong cu thanh todn khdng tién mit
theo dinh hu6ng vé thanh toan khong duing tién mit
cta Chinh pht. Ngay 09/3/2021, Thu tuéng Chinh
phti da ban hanh Quyé&t dinh s& 316/QDP-TTg vé
viéc phé duyét trién khai thi diém dung tai khoan
vién thdng thanh todn cho cdc hang héa, dich vu c6
gia tri nhd (Quyét dinh 316) ddng y cho thi di€ém
MM, tic 1a dung tai khodn vién thdng thanh todn
cho cdc hang héa, dich vu ¢6 gid tri nhd véi thai
gian thuc hién thi diém 13 2 nim. Pong thdi tai
Quyét dinh s6 1813/QP-TTg ngay 28/10/2021 cta
Thi tu6ng Chinh pht vé viéc phé duyét D€ 4n phat
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trién thanh todn khdng dung tién mit tai Viét Nam
giai doan 2021 - 2025, da néu rd: “Tan dung ha
tang, dit liéu, mang lu6i vién thong, gidm céc chi
phi xa hoi dé phat trién, md rong kénh thanh todn
khong diing tién mit trén thi€t bi di dong & khu vuc
ndng thon, viing siu, ving xa, bién gidi, hdi dio
gin véi viéc trién khai ding tai khodn vién thong
thanh todn cho cdc hang héa, dich vu ¢6 gid tri nhd
(Mobile - Money)”.

Tinh dén hét nim 2021, Viét Nam c6 gan 130
triéu thué bao di dong, trong d6, s6 dién thoai di
dong c6 két n6i 3G/4G 1a hon 61,3 triéu thué bao,
mang dién thoai di dong di dugc phii kin hiu hét
cdc dia phuong trén toan qudc cling v6i khodng
70% dan s6 dang s& hitu dién thoai thong minh
(PPOTAPAY, 2021). Tuy nhién, chua dén 50%
ngudi trudng thanh sé hitu tai khoan ngén hang.
Nhitng con s6 nay dit ra yéu cau bifc thi€t cho viéc
phét tri€n dich vu MM tai Viét Nam.

Do vay, Quyét dinh 316 da md ra nhiéu co hoi
cho dich vu MM, ciing nhu gép phan phit trién hoat
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dong thanh toan khdng dung tién mit hién nay. Tang
cudng kha ning ti€p can va st dung céc dich vu tai
chinh ctia ngudi dan, vu tién trién khai tai cic dia ban
thudc khu vuc ndng thon, mién nii, viing siu, viing
xa, bién giéi, hai ddo. Tiém ning ma dich vu nay
dem lai 12 rit 16n, nhung ddi v6i mot sd it ngudi dan
thi day la hinh thitc dich vu con kha méi mé.

Chinh vi vy, nhém téc gid da ti€n hanh nghién
cltu “Cédc y&u to 4nh huéng dén y dinh st dung
Mobile Money ctia ndong dan tinh An Giang” nhim
ddnh gid dugc mot cach xdc thuc duge y dinh st
dung dich vu MM ctia nong déan, gidp cho cic
doanh nghiép c6 nhitng diéu chinh chi&€n lugc kinh
doanh phu hgp.

2. M6 hinh nghién cifu va gia thuyét nghién
ciu

Dua vao 1y thuyét hanh vi ¢c6 k&€ hoach clia
Ajzen (1991)] va cédc cong trinh, nghién ctu trude
day, tic gia da dé xuit mo hinh nghién ctu:Y dinh
st dung dich vu f (nhan thic tinh dé st dung - PEU,
nhén thic tinh hitu ich - PU, anh hudng xa hoi - S,
nhan thic do tin cdy - PT, nhdn thdc chi phi - PC,
nhén thic vé riiro Covid -19 - PRC). (Hinh 1)

Céc gia thuyé&t nghién ctu:

Hinh 1: Mé hinh nghién ciiu dé xudt
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HI1 (+): Nhan thic tinh dé st dung 4nh hudng
tich cuc d&€n y dinh st dung MM.

H2 (+): Nhan thdc tinh hitu ich 4nh hudng cling
chiéu dé&n y dinh st dung MM.

H3 (+): Anh hudng xa hoi 4nh hudng tich cuc
dén y dinh stt dung MM.

H4 (+): Nhén thic do tin cdy dnh hudng tich cuc
dén y dinh stt dung MM.

H5(+): Nhan thifc chi phi 4nh hudng tich cuc dén
y dinh st dung MM.

N

H6 (+): Nhan thdc rdi ro Covid-19 danh hudng
tich cuc dén y dinh stt dung MM.

3. Phuong phap nghién citu

3.1. Phuong phdp thu thdp dit lieu

DPon vi miu: Nong dan tai cdc huyén thi thudc
tinh An Giang.

C& mau: Nghién cttu sit dung phuong phép phan
tich nhan t6 khdm ph4 (EFA). Theo Hair va cong su
(2010) cho ring dé st dung EFA, kich thu6c mau
t6i thi€u phai 1a 50, t6t hon 1a 100 va ty 1& quan
sat/bién do ludng tr 5:1. Vi vay, v6i 27 bién quan
sat, d€ ti€n hanh EFA c¢d miu t5i thiu phdi la: n =
27x 5= 135 quan sat. Tuy nhién, tdc gid chon c@
mAu 14 360 quan st dé ting do tin cy.

Phuong phdp chon miu: Nhém tdc gid sit dung
phuong phép chon miu thudn tién véi tiéu thic
phin ting theo viing dia 1y biing bing hdi soan sin,
phan bd miu dua trén cac huyén thi thanh phd.

3.2. Phuong phdp phédn tich dit ligu

Cac phuong phdp phén tich dugc st dung trong
viéc gidi quyét cdc muc tiéu, kiém dinh cic gia
thuy&t nghién ctu clia dé tai, cu thé gdm: phuong
phap thong ké md t4, phan tich nhan t6 khdm ph4
(EFA) va phan tich hdi quy tuy&n tinh bi.

4. K&t qua va thdo luan

4.1. Phdn tich dj tin cdy cua thang
do thong qua hé s6 Cronbach’s Alpha

K&t qué phan tich Cronbach’s Alpha
ddi v6i céc nhan t6 ¢6 dnh hudng dén y

Y dgnh dinh st dung dich vu MM ctia nong dan
su dudc tém tit nhu sau: trong tit cd cic
del\Illg thang do bao gﬁm: (1) nhan thic dé s

dung c6 hé s6 Cronbach’s Alpha tng 1a
0,856; (2) nhan thic tinh hitu ich cé
Cronbach’s Alpha t6ng la 0,893; (3)
Anh huéng x4 hoi c6 hé s& Cronbach’s
Alpha t8ng 1a 0,899; (4) Nhan thitc do
tin cay c6 hé s6 Cronbach’s Alpha téng 12 0,915; (5)
Nhan thitc chi phi ¢6 hé s& Cronbach’s Alpha t&ng
12 0,898; (6) Nhan thitc rti ro do Covid-19 c6 hé sd
Cronbach’s Alpha tﬁ;ng 1a 0,895.

Ngoai ra, Y dinh st dung dich vu MM
Cronbach’s Alpha tdng = 0,815. Pdng thdi 2 hé s
Tuong quan bi€n t6ng (Item - Total Correlation)
déu 16n hon 0,3 va Cronbach’s Alpha néu loai bién
(Cronbach’s Alpha if Item Deleted) déu nhé hon
Cronbach’s Alpha t6ng. Do viy, cdc thang do ludng
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13 c6 thé sit dung dudgc trong bdi canh
nghién cttu cta dé tai (Nunnally &
Bernstein, 1994).

4.2. Phan tich nhan t6'khdm phd
(EFA)

4.2.1. Cdc bién doc lap

K&t qué kiém dinh sy tuong quan
gifta cic nhan (5, ta c6 KMO = 0,880
> 0,5; Sig. kiém dinh ctia Bartletts
Test = 0,000 < 0,05. Gia thuyé&t HO
hoan toan bi bac bd § mic § nghia o
= 5% hay cdc bién c6 tuong quan vdi
nhau va hoan toan phu hdp véi phan
tich nhan t6 khdm pha. Ti€p theo 1a
k&t qua ma trin nhan t6 thuc hién véi
phép xoay Varimax dugc thé hién
trong Bang 1.

Béng 1 cho thiy c6 tit cd 27 bién
dat yéu cau trong EFA, néu xét theo
tiéu chuidn Eiginvalue trong phan
tich 12 1,373 > 1 thi 27 bi€n quan sat
dudc rit lai thanh 6 nhan t6. Trong
Béng 1 ta ciing thd'y dudc phuong sai
cong don Comulative bing 73.31%
>50% nén 6 nhan t& dudc riit ra gidi
thich dugc gin 73% bién thién cia
dit liéu (phan trim clia phuong sai).
Heé s6 tii nhan to cla tit ca cic bién
déu 16n hon 0,5 va dap tng day dd
diéu kién nghién cttu nay yéu cau dé
dua vio mo hinh hdi quy.

4.2.2. Bién phu thudc

Ta c6 két qua ki€m dinh hé s&
KMO = 0,768 > 0,5; Sig. kiém dinh
cua Bartletts Test = 0,000 < 0,05.
Diéu nay cho thiy cdc bi€n c6 tuong
quan v&i nhau va hoan toan phtu hgp
véi phan tich nhian t§ khdm ph4.
Ngoai ra, ca 5 bi€n quan sit déu c6
hé sd tii nhan t6 16n hon 0,5 va dat
yéu cAu trong phan tich nhan t3.

4.3. Phdn tich hoi quy tuyén
tinh bji

K&t qua tdng hop cho thiy, hé s6
xdc dinh R2=0,613 va hé s6 R2hiéu
chinh trong m6 hinh 12 0,606. Bén
canh d6, ki€ém dinh F thdy mic y
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Bdng 1. K&t qud ma tréin nhén t6 da xoay
(hiéu chinh 1an cudi)

BIEN QUAN SAT

3

4

PT5

0,851

PT1

0,832

PT4

0,817

PT2

0,73

PT3

0,715

PC3

0,831

PC1

0,827

PC5

0,82

PC2

0,783

PC4

0,74

PU5

0,847

PU3

0,823

PU4

0,808

PU1

0,741

PU2

0,739

SI3

0,85

Si

0,846

Sl4

0,789

SI2

0,772

PEU4

0,821

PEU3

0,768

PEU5

0,711

PEUZ2

0,69

PEU1

0,625

PRC1

0,856

PRC3

0,846

PRC2

0,802

Eiginvalue

9,722

3,000

2,405

1,744

1,552

1,373

Cumulative (%)

36,00

47,12

56,02

62,48

68,22

73,31
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nghia Sig = 0,000 diéu nay cho thiy riing do thich
hgp cia md hinh 1a 60,6% hay néi cach khac céac
bién doc 1ap gidi thich dugc 60,6% phuong sai clia
bi€n phu thudc. Ngoai ra, kiém dinh Durbin-
Watson 1a 1,852 chitng té khong c6 ty tudng quan.

Dé xem xét miic dd Anh hudng cla tirng nhan t&
dé&n bi&n phu thudc dén y dinh st dung dich vu MM
ta xem xét bang trong s6 hdi quy sau: (Bing 2)

Béng 2 cho thdy Sig. = 0,00 nhd hon 0,05 nén
mo hinh hdi quy tuyén tinh dugc xAy dung phit hdp
Vi tdng thé.

D& xem xét miic dd Anh hudng cia tirng nhan t&
dé&n bién phu thudc y dinh st dung dich vu MM
xem xét bing trong s6 hdi quy sau: (Béng 3)

Tir k&t qua hodi quy trén, ta ¢ ham hdi quy dugc
viétlai nhu sau:

YDSD (BI) = 0,537 + 0,451%PC +0,169*PT

+0,096*PCR + 0,072%PU

Béang 3 cho thdy c¢6 4 nhan t6 12 nhan thic chi
phi (PC), nhan thitc mic do tin ciy (PT), nhan thic
rii ro Covid-19 (PCR) va nhan thdc tinh hitu ich
(PU) ¢6 tac dong cling chiéu vao bién phu thudc y
dinh st dung dich vu MM, vi trong s6 hdi quy B clia

4 nhan t6 nay cé ¥ nghia thong ké (p < 0,05). Tuy
nhién, ching ta nhan thiy nhan t& 4nh hudng xa hoi
va nhan thic tinh dé dang st dung lai khong tic
dong d&n y dinh st dung dich vu MM clia ndng dan,
ddng nghia vé6i viéc ho khong d4nh gid cao nhitng
y&u t& ndy ctia sin phim MM.

Ngoai ra, néu xem xét miic do tdc dong cla 4
nhan & nay 1én bi€n phu thudc ¥ dinh sit dung dich
vu MM, chiing ta ¢6 1an ludt thit ty tdc dong tir cao
dén thap cla tirng nhan td tuong ng véi mic beta
chuin héa nhu sau: TC (B = 0,451), PT (B =0,169),
PCR (B = 0,096) va cudi cuing 1a PU (B = 0,072).
Bén canh d6, ki€m dinh da cong tuyé&n c6 cic gid tri
VIF déu nhd hon 3, cho thay cdc bién trong mo hinh
khong c6 hién tugng da cong tuyén.

5.Kétluan

Hién nay, hé thong MM di dugc thi diém va cac
nha mang dang trién khai, ddi tuong nhim dén la
nhiing ngudi dan ving sau, vung xa, nhiing ngudi
chua dd cic diéu kién md tai khodn thanh toan tai
cdac ngan hang. Trong nghién cu nay, nhom tac gia
dat dudc nhitng k&t qua sau: van dung cic ly thuyét
vé hanh vi va kh4 ning ti€p cin cong nghé @€ xay

Bdng 2. Bdng ANOVA clia mé hinh

Tong binh phuong df Trung binh binh phuong F Sig.
Hoi quy 95,564 6 15,927 93,173 ,000b
Conlai 60,343 353 0,171
Total 155,907 359
Bdng 3. Bang trong s& hdi quy (Coefficients)
Hé s héi quy chua chudnhéa | Hé s&'hdi quy chudn héa Da cdng tuyén
Model T Sig.
B Std. Error Beta T VIF
(Constant) 0,537 0,136 3,94 0,000
PT 0,169 0,038 0,241 4,438 0,000 0,373 2,683
Sl -0,038 0,036 -0,054 -1,054 0,293 0,412 2,429
PC 0,451 0,035 0,527 12,911 0,000 0,657 1,521
PU 0,072 0,036 0,082 2,021 0,044 0,672 1,489
PEU 0,064 0,043 0,062 1,48 0,140 0,623 1,605
PCR 0,096 0,035 0,114 2,721 0,007 0,622 1,607
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dung mo hinh nghién citu va ké thira cdc nghién citu
trudc clia cdc tic gid trong va ngoai nudc vé MM,
k&t qua nghién cttu da xay dung dugc mo hinh cdc
yéu t6 4nh hudng dén ¥ dinh st dung dich vu MM
cua nong din tai tinh An Giang. Theo d6 ¢6 4 nhian
to, g6m: nhén thdc chi phi (PC), nhan thic mic do
tin cy (PT), nhan thic rai ro Covid-19 (PCR) va
nhén thic tinh hitu ich (PU) ¢6 tic dong cling chiéu
vao bién phu thudc y dinh st dung dich MM.

Nghién cttu dé xuit dugc mot s6 ham ¥ quan tri
c6 lién quan nhim nang cao kha ning st dung dung
dich vu MM ctia ndng dén, cu thé nhu' sau:

- Nhan thitc vé chi phi clia ndong dan d6i véi
MM, ho cho ring viéc tich hgp thém MM vao
phuong thic thanh todn s& khong gia ting chi phi
cho ho - diéu nay dudc cic doanh nghiép cung cip
san phaAm MM dang quang ba rit manh.

TAILIEU THAM KHAO:

- Nhan thifc vé mifc do tin ciy ctia MM: hién
nay, chiing ta dang khuyén cdo st dung MM dé
thanh todn hang héa dich vu gid tri nhd, ddng thdi
do cdc nha mang c6 uy tin trién khai, do vy nong
dan yén tAm vé mic do tin cAy san phaim MM.

- Nhan thifc vé rii ro Covid-19, han ch€ ti€p
xtic, thuc hién 5K - 12 y&u t6 méi va ndng dan dang
chap hanh rit cao. V6i két quad nay, cic doanh
nghiép nén ting cudng tuyén truyén nhitng sin
phim da dang d€ dap ¥ng nhu cdu khong dung tién
mit tryc tiép va ndi bat 1én duge su vugt trdi cia
san phaAm MM.

- Nhan thic tinh hitu ich clia sin phim MM
dem lai nhu sy thuin tién, ti€t kiém, nhanh
chéng,... gitip cdc doanh nghiép ting sy tdi vu héa
trong viéc sit dung MM va gia ting nhu ciu sit
dung sdn phAim MM =
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ABSTRACT:

This study determines the factors affecting the intention of farmers in An Giang province to
use Mobile Money services. In this study, a model of factors affecting the intention of farmers in
An Giang province to use Mobile Money services is build. This model consists of four factors
including Perceived cost (PC), Perceived trust (PT), Perceived Covid-19 risk (PCR) and
Perceived usefulness (PU). These factors positively impact the dependent variable intention of
farmers to use Mobile Money services. Based on the study’s results, some management
implications are presented to help enterprises pay more attention to influencing factors.

Keywords: Mobile Money, cashless, farmer, intention to use the service.
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