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TOMTAT:

Cha' lugng ctia gido duc dai hoc 12 sy tdng hoa clia cdc nhan t6 ci bén trong va bén ngoai cd s6

gido duc dai hoc. Mot trong nhitng yéu t6 danh dudc sy quan tAm ctia dong ddo sinh vién, phu

huynh va cdc nha quan 1y chinh 13 chit lugng dich vu ndi tri clia cdc co s§ dao tao dai hoc, bao

gdm khu nha & (ky tic x4) va khu vuc san choi phuc vu cho cic hoat dong tap thé. T hop nay

khong chi déng vai trd quan trong trong viéc ddnh gid sy ddm bdo vé co s8 vat chit clia cd sb gido

duc dai hoc, ma con 12 yéu t6 tdc dong truc ti€p dén chat lugng sinh hoat va hoc tip clia sinh vién.

Bai vi€t nay ban vé nang cao chat lugng dich vu ky tic x4 tai Trudng Pai hoc Cong doan.

T khéa: ky tic x4, nAng cao chit lugng, Trudng Pai hoc Cong doan.

1.Dat van dé

Trong thdi ky cong nghé 4.0 nhu hién nay, xu
huéng cic trudng dang dan tu chii vé moi mit, cing
doi hdi cao hon nita cic trudng dai hoc chd trong
dau tu vao phuc vu sinh vién. 6 chinh 1a 1y do dé
cc trudng dau tr manh mé, coi ky tic x4 14 mot
dich vu phuc vu sinh vién, khong don thuan chi 1a
quan 1y sinh vién nhu trude diy. Cac nha quan Iy
chat lugng gido duc dai hoc con chli dong tic dong
t6i nhitng khau, nhitng linh vyc quan trong c6 anh
huédng truc ti€p t6i chat luong dich vu ky tic x4, tir
d6 nang cao din chit lugng dich vu ky tic x4 theo
k€& hoach d3 dé ra.

Vé6i muc tiéu d&€n nim 2030, Trudng Pai hoc
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Cong doan trd thanh trung tim dao tao va nghién
cttu khoa hoc ¢6 uy tin vé cong nhan - cong doan,
quan hé lao dong, an toan vé sinh lao ddng.

Hién nay, ky tic x4 Trudng Pai hoc Cong doan
gdm c6 4 khu nha danh cho cdc sinh vién & ndi trd.
Trong d6, c6 mot khu ky tic x4 danh riéng cho sinh
vién nudc ngoai sang Viét Nam du hoc tai Trudng
bai hoc Cong doan. Toan bd cdc phong & cua ky
tdc x4 déu khép kin, an ninh trat tw va vé sinh moi
trudng ludn dudge bio ddm tot. Ban Gidm hiéu Nha
trudng da tao diéu kién cai thién, quan tAm vé chat
lugng cudc song clia sinh vién & ky tic x4, dic biét
la cdc ban sinh vién & viing siu, viing xa va dan toc
thi€u s8, c6 hoan canh khé khian. Sinh vién sinh



QUAN TRI - QUAN LY

hoat tai ky tic x4 c6 rat nhiéu wu diém, nhu: chi phi
thap, gin trudng hoc, moi trudng giao lvu va hoc
tap thuan Igi.

Can bd quan ly ky tdc x4 Nha trudng hién ¢6 12
ngudi, quan ly toan bd khu ky tdc xd clha Trudng.
Cén bo quan 1y ¢6 nhiém vu t6 chifc, quan 1y diéu
hanh cdc hoat dong cla sinh vién ndi trd trong ky
tic x4, t& chic cic hoat dong tuyén truyén nhim
gido duc cho sinh vién noi trd, t8 chic cic hoat
dong nhim ning cao ddi song tinh thin va diy
manh phong trao ty quan trong ky tic x4 ddm bdo
an ninh trat tv. Pong thdi quan ly co s& vat chat,
trang thiét bi ddp ng cic yéu cau &, sinh hoat, hoc
tip cha sinh vién § ky tic x4, quan 1y cdc hoat dong
dich vu phuc vu sinh vién ndi trad.

Céc phong & trong ky tic x4 dugc bd tri mdi
phong gdm 4, 6, 8 sinh vién/phong, c6 nha tim, khu
vé sinh khép kin tirng phong. Ky tic x4 c¢6 khu nha
in sinh vién, cing tin dugc xay dung & gin cic khu
gidng dudng, thu vién, sin béng da,...

2. Thyc trang dich vu ky tic xa Truong Dai
hoc Cong doan

Ky tic xa Truong Pai hoc Cong doan dong trén
dia ban phudng Quang Trung, quan Péng Pa, thanh
phd Ha Noi. Pay la ndi dong dan cu, gan véi cic
trung tdm thuong mai, thudn 1gi cho sinh vién di
chuyén va sinh hoat thudng ngay. Sinh vién luu tri
& ky tic x4 rat thuan tién cho viéc hoc tap, gid
thanh ré, mic chi phi sinh hoat tip thé ciing hop 1y
d6i véi sinh vién vé gia dién, nudc, nhat 1a doi vé6i
sinh vién ¢6 hoan cdnh khé khan.

Nha truong ludn uu ti€n cho sinh vién thudc
dién mién gidm & ndi trid. X& 1y nghiém nhitng
sinh vién vi pham ndi quy, quy ché trong ky tiic
x4. Phong Y t&€ ctia Trudng thudng xuyén td chiic
cong tiac vé sinh phong chdng dich bénh cho sinh
vién ndi trd, gidi quyét cdc trudng hop so citu ban
ddu. Cac Khoa, Poan thanh nién, Hoi sinh vién, t8
chitc huéng din sinh vién tham gia cdc hoat dong
van héa, van nghé, hoat dong xa hoi trong ky tic
x4, rén luyén tu cach, nhidn phdm, nép séng vin
minh cho sinh vién ndi tri. D€ sinh vién dugc yén
tAm hoc tip va sinh s6ng & ky tdc x4, cong tdc an

ninh ctia Trudng ludn duge ddm béo, sinh vién ndi
tri dudc yéu cau phdi luon tudn thd theo nhitng
ndi quy, quy dinh cda ky tic xd dé ra. N&u vi
pham, tuy vao mic dd sé x& 1y theo nhitng quy
dinh da ban hanh.

Ngoai ddi ngli can bo quan 1y ky tic x4 lam viéc
theo gid hanh chinh, con c6 t6 bio vé phan cong
lam nhiém vu theo ca va c6 trach nhiém dam béo
an ninh trat ty trong ky tic x4 24/24 gid hang ngay,
Xt ly céc tinh huéng mat an ninh trat tu c6 thé xay
ra vao ban dém. Bén canh d6, Nha trudng luén chu
dong phdi hdp v6i Cong an phudng Quang Trung
va lap Po6i Thanh nién ty quén sinh vién ndi trd -
luc Iugng xung kich di dau trong moi hoat dong clia
ky tic x4 d€ ddm bao an ninh trat tr. Poi c6 trach
nhiém phan cdng phoi hgp vdi nhan vién bdo vé
truc ky tic x4, ngin chin nhitng doi tuong thanh
nién bén ngoai vao gy mit an ninh trat tu trong ky
tdc x4. Nam 2016, Nha trudng da cho 1dp dit hé
thong camera & tat ca cac khu ky tic x4, nhim ddm
bao an ninh trat ty, chdng trdm cdp tir bén ngoai tra
tron vao ky tic x4. Nhd vy, tinh trang bi mit dd
trong Ky ttic x4 rat it khi xay ra.

O mdi khu ky tic x4 déu c6 cdn bd phu trich
quan 1y riéng, c6 nhiém vu kiém tra, nhic nhd vé
gid gidc di lai, 161 song, vé& sinh phong & clia sinh
vién. Gid md, dong cong clia ky tic x4 tir 6 gid - 22
it 30 phiit (d6i véi muia he) va tir 6 gio 30 phiit - 22
gid 30 phiit (d8i v6i miia ddongdé sinh vién), ddm
bao diéu kién cho sinh vién dugc di lai hoc tap, lam
viéc cd nhén. Ngoai ra, § ky tdc xa ciing c6 quy
dinh nghiém cAm udng rudu, ai vi pham s& bi x{t 1y
theo quy dinh ctia Nha trudng.

Bén canh cédc sinh vién trong nuéc & tai ky tdc
xd, hang nim, Nha trudng con c6 khoang 1.600
sinh vién & ndi trd va hang chuc luu hoc sinh Lao,
khong k€ cic 16p tap hudn ngin han trong nudc va
qudc té.

Béng 1 1a nguén sd liéu tr nim 2019 - 2020
(vao thdi diém chua ¢6 dich Covid-19), cho thiy
ky tic x4 Trudng Pai hoc Cong doan c6 277
phong, véi tdng s6 1.532 sinh vién, sinh vién nam
1a 365, sinh vién nit 1a 1.167. S6 lugng sinh vién
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Bdng 1. $6 lugng sinh vién & ky tic xé

Kyticxa S6 phong Sinh vién nam Sinh vién ni Tong
4A 62 378 378

4B 62 67 407

5A 47 281 281

5A (Quadc té) 31 " 36
5C 75 430 430
Toéng 277 1.167 1.532

nit nhiéu hon sinh vién nam, nhung phu hdp véi
thuc t€ vé s& lugng sinh vién 13 nit dang hoc tap
va luu trd tai Trudng.

Céc loai hinh dich vu ky tic x4 clia Trudng rat
it so v6i ky tdc x4 cdc trudng dai hoc khdc. Hién
nay, ky tic x4 cia Trudng dang chi y&u cung cap
cho sinh vién chd &, dién nudc, internet, stra chira,
13p dat.

Béng 2 cho thdy, qua 384 phi€u ddnh gid mdc do
hai long vé chat lugng dich vu dién, nudc, ky tic x4
Nha trudng cung cAp dat mifc tuong doi hai 1ong
chi€m 22,8%, hai long chi€m 51,3%, rat hai long
23,9%, khong hai long 0,2%. Vé dich vu internet,
mic do tuong doi hai long chi€m 37,9%, hai 1ong
chi€m 44,9%, rit hai long chi€m 9,7%, khong hai
long chi€m 7,4%.

Trong qué trinh sinh hoat, sinh vién ndi trd st
dung céc trang thi€t bi (quat, dén, voi nudc,...) bi hu
hdong, Ban Quan ly ky tdc x4 ludn kip thdi sta chira,
phuc vu nhu ciu sinh hoat ciia sinh vién ndi tra.

Qua Béng 3 cho thdy, mdc d hai long vé thdi
gian stta chita c4c trang thi€t bi, & muc tuong d6i hai
long chi€m 37,9%, hai 1ong chi€m 44,9%, rat hai
1ong chi€m 9,7%, khong hai 1ong chi€m 7,4%.

Phong chong chdy nd 1a mot nhiém vu ri't quan
trong, nhat 1a d6i véi moi trudng sdng tap trung
dong ngusi nhurky tic x4. D& ddm bio an toan cudc
song cho sinh vién noi trd, Nha trudng ludn ting
cudng tuyén truyén, huéng din, ning cao nhan thifc
clia sinh vién vé phong chdy, chita chdy va yéu ciu
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Nguén: Phong Qudn Iy sinh vién ndi tri ndm 2019 - 2020

Bdng 2. Chdt Iugng dich vu ky tac xa

(BVT: %)
Dichwy Tugng‘; doi I:Ial Raft hai K‘r"nopg
hailong | long long hai long
bién, nuéc 22,8 51,3 23,9 0,2
Internet 37,9 449 9,7 74

Ngudn: Két qud khdo sdt

BAng 3. Mlc dé hailong vé thdi gian
I&p dat, stia chiia

T Mic d6 hailong Tile %
1. Tuong déi hai long 37,9
2. Hailong 44,9
3. Rét hailong 9,7
4, Khong hailong 74

Nguén: Két qud khdo sdt

sinh vién thuc hién nghiém chinh thyc hién mot s&
quy dinh vé phong chdng chdy nd. Thuc hién theo
st huéng din, tuyén truyén clia cdn bd quén ly,
trudc khi ra khdi phong sinh vién phai tit tat ca cic
thié€t bi tiéu thu dién, tuin thi quy dinh vé k¥ thuat
an toan st dung dién.

Phong Y t&€ ctia Nha trudng ciing thudng xuyén
t6 chifc cong tic vé sinh, phun khtt khuin phong
chong dich bénh cho sinh vién ndi trd, gidi quyét
céc trudng hdp sd cttu ban dau.

Cac Khoa, Poan Thanh nién, HO6i Sinh vién
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Nha trudng ciing thudng xuyén t8 chic hudng dan
sinh vién tham gia cdc hoat dong van héa, vin
nghé, hoat dong xa hdi trong ky tic x4, rén luyén
tu cdch, nhan phadm, né€p séng vin minh cho sinh
vién ndi tra.

Hang nim, Nha trudng da danh ngudn kinh phi
dé& stra chita, thay mdi nhitng dd vat bi hu hdng,
son sta ky tic xd khang trang, sach dep hon. Nha
trudng ciing da c6 nhiéu c¢d ging trong viéc gidi
quyét chd & va diéu kién sinh hoat clia sinh vién
noi tra.

Bén canh nhitng uu diém vé mitc do hai long
clia sinh vién noi tri véi chat lugng dich vu ky tic
x4 tai Trudng Pai hoc Cong doan, vin con mot sd
han ché& nhu sau:

- Sinh vién sdng trong khu ky tic x4 phéi song
chung vdi nhiéu ngudi trong mdt phong, véi nhiéu
tinh cdch khéc nhau, cdc ban tré khong tranh khoi
nhitng cdm dd bdi cdc hoat dong thi€u lanh manh,
nhu: dua doi dn chdi, tham gia cdc t€ nan xa
hoi, nghién game,... lam 4nh hudng dén két qua
hoc tap.

- Cd s§ vat chat phuc vu hoc tip cho sinh vién
noi trd con it va thi€u.

- C4c dich vu & ky tdc x4 chua ¢6 nhiéu, chua
ddp ng dugc nhu cAu cla sinh vién ndi trd hién
nay, nhu: ctta hang tap héa, ctra hang photo, giit
kho 1a hoi, phong tdp gym,...

- Cong tdc quin 1y van con dugc thuc hién thi
cong, chua ¢6 phAn mém quén ly sinh vién.

Nhitng nguyén nhan cd ban trén din d&n chat
lugng dich vu ky tic x4 ctia Nha trudng con mot s&
han ché&, doi hdi phai c6 nhitng budc d6i mdi dé ky
tic x4 c6 nhitng chuyén bién tich cuc theo huéng
d4p tng muc tiéu va yéu cu cia sinh vién trong
giai doan phat trién va hoi nhap hién nay.

3. Mot so giai phap nang cao chat lugng dich
vu ky tic xa

Mot la, hoan thién co cdu, t6 chitc bo mdy.

Ting cudng gido duc, bdi dudng chuyén mon
nghiép vu cho ddi ngii quan ly ky tic x4, nhim
nang cao y thiic trong viéc ing dung cdc giai phdp
cong nghé vao hoat dong chuyén mon, dé ning

cao ning suit, hiéu qué cong viéc; gitip van hanh
ky tic x4 an toan, ti€t kiém. T8 chic bo mdy 6n
dinh s& gép phan cd ban cho viéc trién khai moi
hoat ddng quén 1y sinh vién ndi trd mot cach hiéu
qua. Pam bdo viéc thuc hién quén 1y sinh vién
mot cich déng bo, chi dong, ty chiu trach nhiém
gilta cdc b phan.

Bén canh viéc hoan thién cd cAu, Nha trudng
dang tich curc hoan thién cdc quy dinh vé 1€ 16i lam
viéc, sdp x&p cdn bd, nhan vién theo vi tri viéc 1am,
ddnh gi4 theo khdi lugng va chit lugng cong viéc.
Ct nhin vién quan 1y ky tic xa di hoc tdp cdch
quén 1y tai cdc trudng trong diém cé bé day kinh
nghiém vé cung cip dich vu ky tic x4, nhim trau
ddi chuyén mon nghiép vu hon nita d€ sin sang dap
(ing, gidi quy&t cdc yéu cau clia sinh vién trong khu
ky tdc xa.

Hai la, ndng cao chdt luong dich vu ky tiic xd.

Nhiim ning cao chit lugng cudc sdng cho sinh
vién ndi trd. Nha trudng 1ap k€ hoach stta chira,
nang cap cd s& vat chat dinh ky cho ky tic x4.
Ngoai ra, Nha trudng phéi hgp vé6i céac phong ban
chiic ning cla trudng, c4 nhan, doanh nghiép trién
khai cac dich vu phuc vu sinh vién ndi trd, nhu: Hé
thong nha in sach s&, ddm bdo dinh dudng, hé
thong gidt kho 1a hoi, ctta hang tap héa, phong tap
gym, dich vu wifi chat lugng cao, dich vu photo in
An phuc vu sinh vién, cung cip nuéc udng déng
binh tai phong & dat tiéu chuin an toan vé sinh. Cac
dich vu do ky ttic x4 t6 chtic sé& gitp phu huynh sinh
vién yén tAm hon khi con em minh bit diu cudc
song tr 1ap, xa gia dinh chudn bi hanh trang cho
tuong lai. Viéc cung cip céc dich vu tién ich cho
sinh vién néi trén 12 phit hgp véi nhu ciu cda sinh
vién ndi trd hién nay, gitp sinh vién c6 dudc chd &
tot, an toan, dudc st dung c4c dich vu tién ich phuc
vu cho sinh hoat, hoc tip va gidi tri hang ngay.

Ba la, iing dung cong nghé thong tin.

Bén canh viéc ddi méi cd s§ vat chat, Nha
trudng nén 4p dung viéc ing dung cong nghé thong
tin, xay dung phan mém quan Iy ky tic x4 d€ gidp
cho viéc quan 1y sinh vién ndi trd dat hiéu qua cao.
Véi phan mém quin 1y cling tao diéu kién thuin Igi
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hon trong viéc gidi quyét cdc thli tuc hanh chinh,
g6p phan vao viéc thyc hién vin minh, vin héa
trong giao ti€p gilta nhan vién quan ly va sinh vién
ndi trd, gidp sinh vién ding ky tryc tuyén dé lya
chon vi tri giudng, chon phong theo §y mudn ma
khong can phai dén truc ti€p ky tic x4. Viéc ting
dung phan mém trong quén 1y ky tiic x4 s& gitip cic
em sinh vién d4nh gi4, gép y vé cong tic quan 1y,
tir 46 gitp Nha trudng c6 diéu chinh, d5i méi phi
hgp dép tng yéu cau clia sinh vién noi trd va gop
phin ning cao chit lugng dich vu ky tic x4, truc
ti€p g6p phan vao viéc vao thuc hién vin minh, vin
héa trong giao ti€p gifta nhan vién quan 1y va sinh
vién trong thdi gian tdi.

Bén la, dam bdo an ninh trdt tw va phong choéng
chay né

Pé& dim bdo an ninh trit tu, an toan, thuin 1gi
cho sinh vién & ky tic x4,. Nha trudng cin ti€p tuc
ké&t hgp chit ché v6i Cong an phudng Quang
Trung va Bdi Thanh nién xung kich dé thuc hién
¢6 hiéu qué hon nita cdc bién phap bdo vé an ninh
trdt tu, an toan trong ky tic x4 24/24 gid hang
ngdy, xit 1y cdc tinh hudng mat an ninh trat tr c6
thé xdy ra vao ban dém. Quén 1y t&t sinh vién noi
tri s& gép phan hd trg cho sinh vién cé moi trudng
sinh hoat lanh manh, hoc tdp va rén luyén tot,
ddng thdi tao diéu kién cho sinh vién tham gia va
phat huy dugc nidng lyc clia minh trong viéc xay
dung d5i song vin héa, nén nép.

TAILIEU THAM KHAO:

Phong chong chdy nd 14 mot nhiém vu rit
quan trong, nhat 1a d6i véi moi trudng sdng tip
trung dong ngudi nhu & ky tic x4. P& ddm bdo an
toan cudc song cho sinh vién noi trid, Nha trudng
can thudng xuyén ting cudng tuyén truyén,
huéng din, ning cao nhin thic cla sinh vién vé
phong chdy, chita chdy va yéu ciu sinh vién thyc
hién nghiém chinh thyc hién mot s6 quy dinh vé
phong chéng chdy nd.Yéu ciu sinh vién thyc
hién nghiém theo sy hudng din, tuyén truyén clia
cdn bd quén ly, trude khi ra khdi phong sinh vién
phdi tit tit c4 cdc thi€t bi tiéu thu dién, tuan thd
quy dinh vé ky thuit an toan s dung dién.
Nghiém cidm sinh vién niu #n trong phong,
khong dudc st dung ndi com dién, bép ga mi ni,
vi nhitng thit d6 ra't d& chap dién va giy chdy nd,
sinh vién phdi nghiém tic chdp hanh t6t ndi quy
clia ky tdc xd.

Hang ndam, cdc cdn bd nhan vién ctia Nha
trudng can dugc tip huin dinh ky vé cong tic
phong chdy, chita chay, 14p k& hoach, t3 chiic trién
khai thuc hién cong tdc phong chdy chita chdy, phdi
hgp v6i cic don vi kiém tra thudng xuyén trang
thi€t bi va cong tac phong chdy chita chdy tai ky tic
x4. Ngoai ra, d& ddm bio cong tic phong chiy,
chita chdy, Nha trudng cAn phii trang bi diy dd
nhitng trang thi€t bi chuyén dung d€ chita chay,
nhu: binh citu hda, chudng bdo chdy, voi ciru hda va
dudng 6ng nu6c citu hda W
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ABSTRACT:

The quality of higher education is a combination of internal and external factors from the
higher education institution. One of the factors that attracts the attention of many students,
parents and administrators is the quality of services for boarding students including the quality of
dormitory and playground area. The dormitory and playground area do not only play an
important role in assessing the assurance of facilities of higher education institutions, but they
also directly affects the quality of students' living and studying. This paper discusses about the
quality improvement of dormitory services at the Trade Union University.

Keywords: dormitory, quality improvement, Trade Union University.
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