TAP CHi CONG THUONG

CAC NHAN TO ANH HUGNG PEN VIEC
AP DUNG THUONG MAI PIEN TU TRONG
DOANH NGHIEP NHO VA VUA TAI VIET NAM

® LY THI THU HIEN - LE THUY TIEN

TOMTAT:

D& tdn tai va phat trién trong thdi dai thong tin, cac doanh nghiép, bao gdm c cdc doanh nghiép
nhd va vira (DNNVYV) can dua hoat dong thuong mai dién ti (TMPT) vao trong chié€n Iugc kinh
doanh. Nghién cttu cic yéu t6 4nh hudng dén viéc 4p dung TMDT sé& gitip cdc nha quin ly DNNVV
tham kh3o dé€ hoach dinh chién lugc phét trién TMPT ciing nhu nhan thifc dugc tim quan trong va
1¢i ich khi tham gia vao nén kinh t& s8. Tir k&t qua nghién ctu, tic gid dua ra mot s6 dé xuit nhim
gitip cdc c¢o quan quan 1y nha nudc tham khio d€ xay dung chinh sich phit hop thuc t&; tao moi
trudng phap 1y an toan, hd trg cho DNNVV ting dung va phat trién TMBT trong diéu kién hdi nhap

kinh t& qudc t€.

Tu khéa: thuong mai dién t, doanh nghi€p nho va vira, Viét Nam.

1. Pit van dé

Trong nén kinh t&€ toan ciu, TMDT va kinh
doanh dién tif da trd thanh mot y&u to cin thiét
cla chié€n lugc kinh doanh va 13 mot chat xic tic
manh mé& cho sy phét trién kinh t&. Viéc 4p dung
TMPDT trong kinh doanh di ting cudng ning suit,
thu hiit nhiéu khach hang hon va tao diéu kién
thudn Igi trong viéc phuc vu khach hang trén di€n
rong, bén canh viéc gidm chi phi. Pic biét trong
bdi canh dai dich Covid-19 bung phat trén toan
th& gi6i 4nh hudng nghiém trong tdi hau hét cic
linh vyc, phdt trién TMPT la mot hudng di ding
ddn, an toan dé duy tri cic hoat dong kinh t& trong
nudc va quoc té.

Do vay, d€ c6 thé tdn tai trong nén kinh t&€ mdi,
cic doanh nghiép, dic biét “cdc cong ty nhd cin
phdi tham gia vao TMDT hoic ho sé& bi loai khoi
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mot phan quan trong cda thi trudng” (Shah Alam,
Ali, and Mohd.Jani, 2011). Ngoai ra, TMDT con
dudc coi 12 mot “sy cin bing”, (Zorayda Ruth
Andam), cho phép cac cong ty mGi thanh 1ap va cac
cong ty vira va nhd vuon tdi thi trudng toan cau.
Viét Nam c¢6 khodng 870.000 doanh nghiép,
trong d6 DNNVV chi€m hon 98%. Thi trudng
TMDT & Viét Nam dang § trong giai doan phdt
trién nhanh. Téc d6 ting trudng cia TMPT trong
giai doan 2013 - 2019 ludn & mic cao, trén 20%/
nim. Nhd vy, tif xud't phat di€m thap 2,2 ty USD
vao nim 2013, quy m6 thi trudng TMDT 1én dén
khodng 10,08 ty USD vao niam 2019. Theo céc
phan tich cda GlobalDatas E Commerce
Analytics, Viét Nam dugc ddnh gid 1a mdt trong
nhitng thi trudng TMDT phdt trién nhanh nhit &
Pong Nam A véi téc d6 ting trudng trung binh
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hang nam khodng 18% va dugc du bdo quy mo thi
trudng ¢ kha ning 1én t6i 26 ty USD vao nim
2024. Sy phit trién cda kénh TMPT nay khong
chi gép phan phat trién hoat dong kinh doanh cda
cdc doanh nghiép vira va nhd, cidc hd kinh doanh
cé thé, ma con gép phan vio sy phat trién clia thi
truong TMDPT Viét Nam. Muc tiéu nghién ctru ciia
dé tai nhiim xdc dinh cdc y&u td dnh hudng dén
cac DNNVV trong viéc dp dung TMDBT va dua ra
cdc gidi phdp gép phin ddy manh tUng dung
TMDT trong cdc DNNVV tai Viét Nam.

2. Cd'sé 1y thuyét

2.1. Tdéng quan vé thuong mai dién tit

2.1.1. Khdi ni¢m vé TMPT

TMDT (e-commerce) 1a viéc st dung cdc
phuong tién truyén thong dién t&r va cong nghé xit
ly thong tin s& trong giao dich kinh doanh nhim
tao ra, chuyén tai va dinh nghia lai mdi quan hé,
tao ra cdc gid tri gitta cdc t8 chic va giita cic t&
chidc v6i ca nhan. (Theo E-commerce and
e-business/ Zorayda Ruth Andam).

Theo T& chiic Thuong mai thé gisi (WTO),
“TMBT bao gdm viéc sdn xuit, quing cdo, bin
hang va phan phdi sidn phdm dugc mua bin va
thanh todn trén mang internet, nhung dudc giao
nhan mot cach hitu hinh, cd cdc sdn phdm giao
nhin ciing nhu nhitng thdng tin sd hda thong qua
mang Internet”.

Theo Luit Giao dich Pién t& nim 2005 va
khodn 1 Piéu 3 Nghi dinh s& 52/2013/NDCP quy
dinh, hoat ddong TMPT la viéc ti€n hanh mot phﬁn
hodc toan bd quy trinh ctia hoat ddng thuong mai
bing phuong tién dién t¥ c6 k&t ndi véi mang
internet, mang vién thong di dong hoidc cdc mang
md khéc.

2.1.2. Vai tro va lgi ich cita TMDT déi vdi hoat
dong kinh doanh trong doanh nghiép.

TMBT xuit hién di 1am thay ddi bd mit kinh
t& th& gidi bdi nhitng 4nh hudng to 16n clia minh.
TMBPT lam thay d6i tinh chat cia nén kinh t€ mdi
qudc gia va nén kinh t&€ toan cdu, c6 thé cdi thién
déang k& hiéu qua cda cdc nén kinh t&, ning cao
kh3 ning canh tranh, ci thién viéc phan b6 ngudn
Iuc va tdng trudng dai han. M& ra co hdi phat huy
uu thé cda cdc nude dang phat trién d€ ho c6 thé

dudi kip, thim chi vugt cdc nudc da di true. Rut
ngin khodng cdch vé trinh d6 tri thifc giita cdc
nudc phat trién véi cdc nude dang phat trién.

Cdc DNNVV c¢6 thé tao ra thém hoat dong
kinh doanh bing viéc trién khai TMDT. TMPT
gitip md rong pham vi giao dich va ti€p cin toan
cau; gidm chi phi kinh doanh, ti€p thi; cdi thién
quan hé véi khach hang; ting doanh thu, tao 19i
th& canh tranh cho doanh nghiép; tu dong héa
moi qua trinh hgp tic, kinh doanh d€ nang cao
hiéu qua;...

2.1.3. Quy dinh phdp ludt vé dp dung hoat dong
TMPT tai Viét Nam

Hé thong phdp luat diéu chinh cdc hoat dong
TMPT ctia Viét Nam bao gdm: Luat Giao dich
dién t& nam 2005, quy dinh mot cdach khdi quat
cdc hoat dong giao dich dién tir; Nghi dinh s6
52/2013/ND-CP ngay 16/5/2013 vé TMDT; Nghi
dinh s6 08/2018/ND-CP ngay 15/01/2018 sita ddi,
bd sung mot sd nghi dinh lién quan dén diéu kién
dau tu kinh doanh thudc pham vi quan 1y ctia Bo
Cong Thuong; Nghi dinh s6 130/2018/ND-CP
ngay 27/9/2018 quy dinh chi ti€t thi hanh Luat
Giao dich dién ti vé chif ky s6 va dich vu ching
thuc chit ky s8; Quyé€t dinh s& 645/QD-TTg ngay
15/05/2020 phé duyét K& hoach tong thé phat
tri€én TMPT qudc gia giai doan 2021 - 2025, mot
trong nhirng gidi phdp quan trong 12 md rong va
da dang héa cdc kénh TMDT.

2.2. Co s6 ly thuyét nghién citu dp dung
TMDT

Céc tailiéu vé TMPT hién c6 dua ra mot so 1y
thuy&t dé diéu tra cdc y&u t6 quyét dinh dén viéc
dp dung TMDT ctia cic DNNVV. C6 5 co sG 1y
thuyé&t thong dung nhit dudc st dung, d6 1a: (i)
M6 hinh thuy&t hanh dong hgp ly (Theory of
Reasoned Action - TRA); (ii) Ly thuy&t hanh vi
hoach dinhhayli thuyé&t hanh vi c6 k& hoachtrong
ti€ng Anh goi 1a: Theory of Planned Behavior -
TPB; (iii)) M6 hinh Chap nhian Cong nghé
(Technology Acceptance Model_TAM); (iv) Ly
thuy&t khuyé&ch tin d6i méi (Innovation Diffusion
Theory - IDT); (v) Khung Cong nghé - TG chifc -
Moéi trung TOE (Technology - Organization -
Environment).
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3. Noi dung nghién ciu
3.1. M6 hinh nghién ctétu (Hinh 1)
Hinh 1: M6 hinh nghién ciiu dé xuét

Quy mo clia doanh nghiép anh
hudng dén viéc ap dung TMDT

Nhan thic Igi ich clia TMDT

Rao can ap dung TMDT

[
[

Chinh sach hd'trg cho
viéc ap dung TMBT

Nguodn: Nhém tdc gid dé xudt

Xay dung thang do va bdang hdi

Bing ciu hdi khdo sit bao gdm 23 muc héi
dugc xay dung két hgp dua trén cdc nghién cifu
true. Cac cdu hdi khdo sat v6i thang do Likert 5
muc do tr 1 - RAt thap, 2 - Thap, 3 - Trung binh, 4 -
Cao, 5 - Ritcao.

3.2. Phuong phdp nghién citu

Hinh 2: Phén bé DNNVYV theo linh vuc
s@n xudt - kinh doanh

2

(Chiém 67,1%)

728.610

Doanh nghiép
%6,1%
s0 vdi 31/12/2018
" Néng, lam nghiép
va thiy san
Cong nghiép - Xay dung ] 0.085
239-755 (Chiém 1,3%)

(Chiém 31,6%)

Nguén: Theo ngudn tai liéu tham khdo

4.2. Pdc diém mdu nghién ciiu
- Phan b6 DNNVV theo linh vuc sin xuit -
kinh doanh (Hinh 2)

BAng 1: Pac diém ngudi trd I6i phi€u khdo sat (n = 327)

Nghién ctu dp dung cd Nhan té do Dic diém Ty lé
phlIo'ng phdp dinh tinh va phudng Nom 55%
phdp dinh lugng. Giéi tinh

A I} 0,

- Nghién ctu dinh tinh gom: Hi Sk
thu thap tai liéu nghién ctu vé Tién si 5%
hoat dong TMDT taicic DNNVV ] Thac si 15%

& hi 3 au hdi khio si Trinh & hoc van
dé hinh tl}flﬂh E:au hm khao sat. A Pai hoc 62.5%

- Nghién cttu dinh lugng: Phan _
tich dit liéu diéu tra thu vé& 327 Cao ding/Trung hoc ki
phi€u khdo sat véi 23 bi€n cing QTKD/Marketing 32,7%
cac dir liéu V.,é\ nhin khéiu hOC nhu R . Tai Chiﬂhfké toan 29,1%
gidi tinh, tudi tdc nghé nghiép... Linh vyre chuyén —

R . A e A San xuat 9,3%
va kiém dinh md hinh nghién mén
cttu. Thang do cdc y&u t& 4nh Tin hoc 17.3%
hudng dudc ki€m dinh biing hé s& Khac 11,6%
tin cay Cror}bach’s Alpha, phan Chu tich (HDQT) 0.8%
tich nhan t6 khdm phd EFA va - .

A A e N Gidm doéc 15,7%
phén tich hoi quy da bi€n thong Chrte vu ngudi duoc _
qua phan mém x{ 1y s6 liéu thong oz Truong phong 21,2%

K phong van
ké SPSS. Chuyén vién 45,5%
4. Két qua va tPao ludn Khac 16.8%
4.1. Mo ta mdu nghién cdu

(Bdng 1)
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Nguon: Két qud nghién ciiu ciia nhém tdc gid
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- Hinh thitc k€t noi internet:
Cédc DNNVYV tham gia khao sdt
déu dugc trang bi mdy vi tinh va
c6 k&t ndi internet.

- Ung dung TMPT phuc vu
hoat dong san xuat - kinh doanh:
69,.8% DNNVV di xiy dung
Website @€ phuc vu cho hoat
dong sdn xudt - kinh doanh tai
don vi.

4.3. Két qud

4.3.1. Kiém dinh Cronbach’s
Alpha

Ki€m dinh Cronbach’s Alpha
dé kiém tra sy chit ché va tudng
quan giita cdc bi€n quan sit, tir
d6 loai bd nhitng bi€n khong
phl hgp va giit lai cdc bi€n phi
hgp trong md hinh nghién cttu.
Céc bién c6 Corrected Item -
Total Correlation > 0.3 va
Cronbach’s Alpha > 0.7 s€ dugc
gitt lai. Bdng 2, cho thay 19 bién
thang do dai dién cho 4 y&u to 1a
hoan toan pht hgp va dat yéu
cau. (Bang 2)

4.3.2. Phén tich nhén t6 khdm
phd EFA

- Phan tich nhan t6 khdm pha
EFA cho bi€n doc 1ap:

Nghién citu ti€n hanh phan
tich nhan t6 EFA, k&t qua
cho thdy, Kaiser-Meyer-Olkin
Measure of Sampling Adequacy
(KMO) = 0.733 > 0.5 va Sig =
0.000 < 0.05 nén dif liéu dung dé
phan tich nhin t6 1a thich hgp.
(Bang 3, Bang 4)

Bdng 2. K&t qud ki€m dinh Cronbach’s Alpha
Hé s6 tuong | Cronbach's Hé s6
quan bién | Alphanéu | Cronbachs
tong x6a Alpha
QM1 628 751
Quy m6 cuia doanh
dénviecapdung | QM3 575 762 '
TMBT (QM)
QM4 523 778
NT1 546 764
NT2 576 753
Nhan thic lgi ich
cila TMBT (NT) NT3 .631 721 .790
NT4 .680 .702
NT5 622 749
RC1 .684 .856
RC2 834 787
Raocanapdung | RC3 708 839 470
TMET (RC) RC4 690 848 '
RC5 631 721
RC6 673 .826
HT1 713 .815
Chinh sach hé trg HT?2 e 826
cho viéc ap dung .856
TMDT (HT) HT3 674 .825
HT4 716 .816
ubD1 543 .634
Ung dung TMDT tai| UD2 513 635 206
DNNVV (UD) UD3 387 688 '
ubD4 439 .667

- Phén tich nhan té khdm phd EFA cho bién phu

thudc

Nghién cttu ti€n hanh phan tich nhan t& EFA,

k&t qua cho thay, Kaiser-Meyer-Olkin Measure of
Sampling Adequacy (KMO) =0.83 > 0.5 va Sig =
0.000 < 0.05 nén dif liéu dung d€ phan tich nhan
t6 1a thich hop. (Béng 5, Bang 6)

Nguon: Két qud nghién citu clia nhém tdc gid

4.3.3. Két qud phan tich héi quy va kiém dinh

Sau khi phan tich EFA, tdc gi4 ti€n hanh phan
tich hdi quy bdi v6i bi€n phu thudc 12 UD bi&n doc
1ap bao gdbm 4 y&u t6: QM, NT, RC, HT. (B4ng 7)

M0 hinh phén tich ¢6 R2 hiéu chinh dat 72,5%,
diéu nay cho tha'y 4 bi€n doc 1ap dwa vio mo hinh
anh hudng dén 72,5% sy thay ddi clia bi€n phu
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Bdng 3. Hé s& KMO va ki€m dinh Bartlett's

Hé s6 KMO .733
. Chi s6 Chi-square 2094.986
Kiém dinh
Bartlett's cua Df 465
Sphericity
Sig. 000

BAng 5: Hé s& KMO va kiém dinh Bartlett's

Nguon: Két qud nghién citu clia nhém tdc gid

BAng 4: K&t qud xoay ma tréin nhéan t6

Thanh phan (Component)

1 2 3 4

QM1 .828

Qm2 .820

QM3 770

Qm4 .762

NT1 910

NT2 .835

NT3 794

NT4 .769

NT5 .736

RC1 .800

RC2 751

RC3 744

RC4 .736

RC5 .639

RC6 623

HT1 .810

HT2 804

HT3 791

HT4 734

Nguon: Két qud nghién citu ciia tdc gid
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bi€n phu thudéc
Hé sd KMO .830
Chi s@ Chi-square 304.950
Kiém dinh
Bartlett's clia Df 10
Sphericity
Sig. 000

Nguon: Két qud nghién ciiu ciia nhém tdc gid

BAng 6: K&t qud xoay ma tréin nhan t6
bi€n phu thudéc

Thanh phan (Component)

1

uUD1 .837
ub2 815
ub3 .808
ub4 .668

Nguédn: Két qud nghién citu ciia nhém tdc gid

thudc con lai 27,5% 1a do céc bi€n ngoai mo hinh
va sai s& ngiu nhién. Véi gid tri nay, do phu hop
cta md hinh 12 chdp nhan dudc.

Hé s6 Durbin-Watson = 1.999 va nam trong
khodng tir 1 d&n 3, diéu nay ching td khong c6
hién tugng tu tuong quan trong mo hinh xay dung
dugc.

Thong qua ki€m dinh t, tdt c4 cdc hé sd hdi quy
theo cdc bi€n doc lap déu duong va cé hé so
Sig.<5%, diéu nay chiing té cdc bi€n doc lap c6
mdi quan hé dong bi€n vdi viéc ting dung TMDT
trong DNNVV tai Viét Nam. Nhu vdy, dva vao
k&t qua phan tich hdi quy, ta ¢6 phudng trinh hdi
quy thé hién mdi quan hé giita viéc tng dung
TMDT trong cic DNNVYV tai Viét Nam vdi cac
y€&u t6: Quy md clia DNNVV (QM), Nhan thitc 1¢i
ich cia TMDT (NT), Rao cédn dp dung TMDT
(RC), Chinh sach hd trg cho viéc 4p dung TMDT
(HT) dugc thé hién nhu sau:
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Bdng 7: K&t qud tém luge clia mé hinh (Model Summary®)

Model R R2

R2 hiéu chinh

Sai s6 tiéu chuan Hé s6 Durbin-Watson

1 .856a 733

725

.28801 1.999

Nguon: Két qud nghién citu clia nhém tdc gid

BdAng 8: K&t qud héi quy

Hé s6 chua chudn héa | Hé sd chudn héa Da cdng tuyén (Collinearity Statistics)
Model B Sai s6 chuan Beta t =3 Do dung sai ::;?1:2:?\/??;
Constant | -.197 195 -1.010 | .014
QMm .268 .026 .368 10.122 | .000 .948 1.055
NT .052 .024 079 8.936 .032 .953 1.050
RC 194 .063 141 3.097 .002 .618 1.618
HT 151 .053 119 2.793 .006 .820 1.382

UD =-0.197 + 0.268 * QM + 0.052 * NT
+0.194 * RC + 0.151 * HT

Béng 8, ciing cho thiy két qui ki€ém dinh da
cong tuyén va cdc hé s6 phéng dai phuong sai
(VIF) déu nhd, chi dao dong tir 1.050 d&n 1.618.
V6i hé s6 phéng dai phuong sai VIF & trén cho
thdy khong x4y ra hién tugng da cong tuyén hay
cdc mdi quan hé gitta cdc bi€n doc 1ap khong dnh
hudng ding ké dén k&t qua gidi thich cia mo hinh
hdi quy xay dung dugc.

5. K&t luan va khuyé&n nghi

5.1. Két lugn

V6i két qua phan tich § trén, viéc tng dung
TMDT trong cic DNNVYV tai Viét Nam chiu tic
dong bdi 4 nhan t6, bao gom: Quy md clia
DNNVYV, Nhin thtc 1¢i ich ctiia viéc tng dung
TMBT, Rao cin cia viéc tng dung TMDT, Chinh
sdch hd trg cho viéc ng dung TMPT. K&t qua
khdo sit cho thay, sy tic dong 1an ludt cla cdc
nhan t6 dén viéc ng dung TMPT trong cic
DNNVV tai Viét Nam. Trong nghién cttu va kiém
dinh mo hinh hdi quy, c4 4 nhan t6 dé xuit déu

Nguon: Két qud nghién ciiu clia nhém tdc gid

phlt hgp va c¢6 ¥ nghia thdng ké, md hinh héi quy
pht hgp véi dit liu thu thap.

5.2. Khuyén nghi

- P6i v6i Chinh phii: PAy manh tuyén truyén,
phd bi€n, cung cip thong tin chi ti€t cho chi sd
hitu/ ngudi quan Iy DNNVYV vé cic 1gi ich thuong
mai va ti€p thi tiém ning ma cong nghé TMDT
mang lai; Trién khai cdc chuong trinh, @& 4n hd
tr¢ doanh nghiép tng dung md hinh TMDT phu
hgp cho tirng loai hinh kinh doanh va quy md
doanh nghiép; Hoan thién hé thong phép luat lién
quan d&€n TMPT; Nang cao chat lugng vé co sd ha
ting cong nghé thong tin cd phan ciing va phin
mém nhu chit lugng dudng truyén internet, dich
vu vién thdng, do an toan bdo mat thong tin,...

-P&i v6i doanh nghiép: d€ 4p dung TMPT mot
cachhiéu qua, cic DNNVV cin cin nhic:

+ Xéc dinh kinh doanh TMPT 14 chién lugc
lau dai.

+ Can c6 sy hi€u bi€t vé TMPT va nhitng 1gi
ich tiém ning ma TMDT mang lai, dé c6 thé 1ap
k€& hoach cho tirng giai doan, nhim tao ra mot
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chié€n ludc kinh doanh hiéu qua cho doanh nghiép.  ning &ng dung cong nghé cla chii s& hitu, quin
Ching han: M& rong pham vi thi trudng tiéu thu, ly, cing nhu nhan vién.
quing cdo va tao m&i quan hé xuyén bién gidi,... + Tuan thi cdc quy ché&, phdp luat vé TMDT,

+ Xem xét vé ha ting cong nghé ciing nhu k§j mua bdn dién tl, giao dich dién t& ®
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ABSTRACT:

To survive in the Information Age, businesses including small and medium-sized enterprises
(SMEs) have to adopt e-commerce in their business strategies. This study examines the factors
affecting the e-commerce implementation. The study is expected to serve as a reference for
managers of SMEs to plan e-commerce development strategies and better understand the
importance and benefits of participating in the digital economy. Based on the study’s findings,
some recommendations are made to assist state management agencies in developing pratical
policies, creating a safe legal environment for SMEs to apply and develop e-commerce activities
in the context of the country’s international economic integration.
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