TAP CHi CONG THUONG

UNG DUNG CONG NGHE THONG TIN
POI VGI HOAT PONG CUNG CAP DICH VU
HANH CHINH CONG TRUC TUYEN
TAI VIET NAM

® LUGNG VAN HA - PHAM THANH HAI - NGUYEN THU HA

TOMTAT:

bo6i v6i hoat dong cung cap dich vu hanh chinh cong truc tuyén tai Viét Nam, cong nghé thong

tin dugc xdc dinh vira 13 yéu cdu, vira 1a gidi phdp quan trong nhat d€ thyc hién cac muc tiéu, ndi

dung ctia ti€n trinh cdi cdch va hién dai héa hanh chinh trong cong tdc quin 1y. Bai viét néu thuc

trang (ing dung cdng nghé thdng tin trong cdc dich vu hanh chinh cdng truc tuy€n hién nay, dong

thdi dé xuit cac gidi phap d€ ti€p tuc c6 nhitng d6i mdi vé cong nghé thong tin d€ niang cao chat

lugng va hiéu qué cia dich vu nay.

Tt khéa: cong nghé thong tin, hanh chinh cong, thii tuc hanh chinh, tryc tuyén.

1. Dit van dé

Ung dung cong nghé thong tin trong co quan
nha nudc déng vai trd quan trong trong 10 trinh
xdy dung Chinh phi dién tif (CPDT) nhim ting
hiéu qua minh bach trong cung dGng dich vu hanh
chinh cong. Viéc cung tng dich vu hanh chinh
cong truc tuyén trong mdi trudng internet tao
thuan 1gi cho ngudi dan va doanh nghiép ti€t kiém
thdi gian va cong sdc trong qud trinh s dung dich
vu cong, ddng thdi gidm 4p lyc cho co quan nha
nudc trong viéc thyc hién cdc tha tuc hanh chinh.
Trong giai doan vira qua, nhiéu vin bin quy pham
phdp ludt da dugc ban hanh, tao hanh lang phap ly
cho viéc thiic ddy ng dung cong nghé thong tin
vao hoat dong cdi cdch va nang cao chit luong va
hiéu qué cta dich vy hanh chinh cdng, nhu: Nghi
quyét s6 36a/NQ-CP ngay 14/10/2015 ctia Chinh
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phi vé Chinh pht dién t¥; Quyét dinh s&
1819/QD-TTg ngdy 26/10/2015 cta Thii twdng
Chinh phd vé phé duyét Chuong trinh Qudc gia vé
ng dung cong nghé thdng tin trong hoat dong clia
c¢d quan nha nudc giai doan 2016-2020,... Trong
dé, Nghi quyét s6 36a/NQ-CP néu rd trong 3 nim
2015 - 2017 tap trung didy manh cdi cich hanh
chinh gin véi ting cudng dng dung cdng nghé
thdng tin trong quan ly va cung cap dich vu cdng
truc tuyé€n, bdo ddm rdt ngdn quy trinh x{¥ 1y, gidm
s6 lugng va don gidn héa, chudn héa ndi dung hd
sO, giam thdi gian va chi phi thuc hién thd tuc
hanh chinh, phan ddu d&n hét nim 2016 cic bd,
nganh Trung uwong cé 100 cic dich vu cdng dugc
cung cap truc tuyén & mic do cho phép ngudi sit
dung dién va gti tryc tuyén cdc mAu vin bdn dén
cd quan, t§ chifc cung cp dich vu.
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Thuc hién su chi dao cia Chinh phu, thsi gian
qua, cdc bo, nganh, dia phuong di chi trong day
manh ng dung cong nghé thong tin (CNTT) gén
k&t chit ché véi viéc trién khai cdc nhiém vu
CCHC, gidm t5i da ty 1€ vin ban gidy trong chi dao,
diéu hanh. Nhin mt cich tong thé, d&n nay, viéc
ting dung CNTT trong quin 1y va cung cap dich vu
cong tryc tuyén nhim cdi cdch hanh chinh, ti&n tdi
hién dai héa nén hanh chinh da dat dudc nhiéu két
qua ddng ghinhén.

Hé thong ha ting CNTT cd ban hoan thién, két
ndi lién thong giita cdc ¢d quan don vi duge ddm
bao; viéc giti nhan vin ban dién tif da thay thé hinh
thitc giti nhan vin ban truyén thong; ning cao chat
lugng cung cAp dich vu cong truc tuyén (DVCTT),
phét trién ha tAng vién thong va dam bio ngudn
nhin lgc CNTT. Ndm 2017, ¢6 17 bd, cd quan
ngang b va 49 tinh, thanh phd tryc thudc Trung
uong trién khai mang dién rong - mang WAN, trong
d6 da két ndi tdi trén 80% sd don vi thudc, truc
thudc cdac bd, nganh va trén 75% cac s3, nganh,
quan/huyén céc tinh, thanh phé truc thudc Trung
uong. Ty 1& cdan bo cong chiic (CBCC) dugc trang bi
may tinh phuc vu cong viéc dat 90,95% & Trung
uong; 97,14% & céc sd, ban, nganh ciAp tinh va
90,87% & iy ban nhan dan cip huyén.

Viéc sit dung chit ky s& trong gii, nhan viin ban
dién tr cling dudc cdc bd, nganh, dia phuong quan
tam, thic d?fy tri€n khai tai cac don vi truc thudc.
Da c6 18 bd va 53 tinh, thanh phd truc thudc Trung
uong trién khai st dung chit ky s6 va cung cip chir
ky s& cho trén 75% s6 cd quan, don vi truc thudc.
Nhiéu ndi di tich hgp viéc st dung chit ky s& vao
hé thong thu dién t, hé thong quan 1y vin ban va
diéu hanh d€ trao d6i vin ban trén mdi trudng
mang giifa cdc cd quan, don vi. Nhiéu dia phuong
thuc hién t6t ndi dung nay, nhu: TP. H5 Chi Minh,
Ha Néi, Quang Ninh, An Giang, Ba Ria - Viing
Tau, Pa Ning, Pong Nai, Quiang Ngii, Nghé An,
Laim Déng,... Niam 2018, c¢6 18 b, nganh va 54 dia
phuong da xay dung Trung tAm Df¥ liéu, trang thiét
bi bdo ddm an toan thong tin & cdc quy md khac
nhau, tiing budc ddp ng nhu ciu trién khai tap
trung, quan tri, duy tri cdc hé thong thong tin va
phan mém tng dung mot cach hiéu qua. Trong 19

bd va cd quan ngang b dudc thong k&, c6 16 bo, cd
quan va 57 tinh, thanh phd da ban hanh kién tric
CPPT @& trién khai thyc hién, 1am co s& nén ting
phét trién CPPT.

Hé thong thu dién tt dugc cdc bo, nganh, dia
phuong trién khai, duy tri hoat ddng 6n dinh va cip
hop thu cho da s6 CBCC dé sir dung trong cong
viéc; da c6 98,8% CBCC § cac bd, nganh va 82%
CBCC § céc tinh, thanh phd thudng xuyén st dung
hop thu dién ti d€ trao ddi cong viéc.

Hé thdng phAin mém quén 1y vin ban va diéu
hanh dugc trién khai tai 100% céc bd, nganh va cic
tinh, thanh phd truc thudc trung uong. Theo thdng
ké, d&€n nay c6 18 bo, nganh va 46 tinh, thanh pho
da trién khai hé thong quan ly vin ban va diéu
hanh dung chung & cic quy mo khéc nhau.

2. Thyc trang Wng dung cong nghé thong tin
trong dich vu hanh chinh cong truc truyé&n

Viéc ttng dung cong nghé¢ thdng tin trong dich
vu hanh chinh c6ng trong thdi gian qua v6i nhitng
budc dot pha vé cong nghé da va dang tao co hoi
cho hang triéu ngudi dan dugc két ndi vdi cdc
thi€t bi di dong, c6 stic manh toc do, dung lugng
16n chua tirng ¢6, diéu nay tao co hdi cho ngudi
dan tham gia v6i chinh quyén, theo huéng cong
khai, minh bach. Theo thong ké& ctia Cuc Tin hoc
héa - Bo Thong tin va Truyén thong, tinh dén
thang 5/2020, tdng s6 DVCTT mtc d6 3, mic do 4
dang dugc cdc bd, nganh, dia phuong cung cip cho
ngudi din, doanh nghié€p 1a hon 56.000 dich vu,
trong d6 s6 DVCTT mifc do 4 12 gan 17.000. Ty 1&
DVCTT mitc d6 3, mitc d6 4 c¢6 phét sinh hd sd
truc tuyén 12 25,62%. Trong thdi gian qua, ty 1&
DVCTT muc d6 4 dugc cac bg, nganh, dia phuong
cung c4p cho ngudi dan, doanh nghiép da lién tuc
tdng, tr mic 4,55% ndm 2018 1én 10,76% nim
2019; dat gin 14% vao thang 5/2020, ting gap doi
so v6i cung ky nim trudc (khodng 7%). Tuy
nhién, con s6 nay vin con khodng cdch 16n so véi
muc tiéu ma Thd tuéng Chinh phd yéu ciu cdc bd,
nganh, dia phuong can dat dudc trong nim 2020 1a
30% dich vu cong truc tuyén mitc do 4,... Nhu vay,
viéc ddy manh tGng dung CNTT clia cdc bo,
nganh, dia phuong da mang lai k&t qua tich cuc,
g6p phan ning cao hiéu qui hoat dong clia co
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quan hanh chinh nha nu6c (HCNN), nang cao chat
lugng cung cAp DVC cho ngudi din, t8 chic. Tuy
nhién, qué trinh tri€n khi Gng dung cdng nghé
thong tin trong dich vu hanh chinh cdng truc tuyén
ciing dit ra nhiéu khé khin, thich thic véi co
quan quén Iy nha nudc néi chung va hoat dong
cung tng DVCTT néi riéng, cu thé 1a:

Ha tdng Internet con yéu: Ha ting Internet tai
Viét Nam ndm qua lién tuc dugc hoan thién, tuy
nhién vin con y&u. Theo bdo cdo clia Cuc Vién
thong - Bo Thong tin va Truyén thong. Tinh d&€n hét
quy 11/2021, t6ng bing thong Internet qudc t& cia
Viét Nam la 13,7 Tb/gidy, bang thong trong nudc 1a
4,18 Tb/gidy. Ha ting mang Internet Viét Nam
dugc danh gid da hoan thién hon, nhung vin & mic
thap so v6i khu vurc va trén th€ gidi. Cu thé, két noi
clia Viét Nam ra quoc t&€ phu thudc vao 7 tuy€n cap
quang bién, tic trung binh khodng 14 tri¢u din st
dung mot tuyé&n cép. Trong khi d6, tinh riéng tai
Pong Nam A, Singapore c6 30 tuyé&n cdp, Malaysia
22 tuy€n va Thdi Lan c6 10 tuyén. Xét trén toan
ciu, cdc nuSc dang c6 s6 tuyén cap Internet nhiéu
c6 thé ké d&n My 93 tuyé&n, Anh 56 tuyé&n, Nhat
Bin 27 tuyén, hay Phdp 23 tuyén. Ha ting hién
chua di phuc vu cho cédc thué bao. Khi ¢é su ¢d nhu
ddt cap, nha mang gap kho khin vi khong da ha
tAng (ing ctu, trong khi nhu ciu st dung clia ngudi
dung ngay cang cao, v6i mic ting trung binh 30%
mdinim.

Ha tang céng nghé théng tin chua déng bo:
Nhiéu co quan, don vi m&i chi coi trong dau tu phan
ciing, may chd, chua chi trong xay dung két noi
mang dé chia sé dif liéu va thong tin. Cong nghé va
ning lyc clia cdc nha cung cap gidi phdp CNTT tai
céc dia phuong con mot s bat cap, chua minh bach
trong nghiém thu san phim.

Hién nay, nhiéu dia phuong, b, nganh di xay
dung phan mém mot clra nhung khong tich hgp
dugc véi dit liéu clia cdc bd chuyén nganh, ching
han, tinh Ba Ria - Viing Tau tuy da xAy dung phian
mém mdt ctta nhung khong tich hdp duge véi dit
liéu ctia 5 bd chuyén nganh, gdm: Bo Giao thong
véan tdi; BO Lao dong, Thuong binh va Xa hoi; BO
K& hoach va Piu tu; B6 Tu phdp; Bo Cong
Thuong. Tinh ciing dd c6 vin bin dé nghi dugc
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tich hgp dit liéu vdi cdc bd nay, nhung hi€n mdi
chi c6 Bo6 K& hoach va Pau tu ddng y két ndi.
Nganh Tu phdp khong c6 két ndi dif liéu cd nhian
v6inganh Thué&, Ngan hang. Ngoai ra, y€u t6 bdo
mat thong tin cling dang 12 van d& 16n can quan
tam ddi v6i cdc cd quan quin ly nha nudc trong
quéa trinh cung ng dich vu cong truc tuyén. Bén
canh d6, vin con mdt s6 rao cin trong cd ché dau
tuw itng dung CNTT giy kh6 khdn cho cic DN
trong trién khai cdc du 4n. Piéu nay din d€n mot
s6 bd, nganh, dia phuong chua ¢6 day di thong tin
vé dit liéu so.

Trinh do CNTT ciia CBCCVC con han ché:
Thyc t€ cho thdy, mot s6 c¢d quan cung Ung
DVCTT, dic biét la cac dia phuong vung sdu vung
xa, trinh 6 CNTT cua doi ngii CBCCVC con han
ch€. Pic biét 1a thi€u ngudn nhan Iyc chit lugng
cao phuc vu quén tri, vAn hanh, khai thdc cic hé
thong thong tin dd dugc diu tu, dic biét 13 cdn bo
quan tri cho Trung tAm tich hgp di li€u tinh, quin
tri mang tai cac dia phuong.Tai nhiéu dia phuong,
khong c6 cdn bd chuyén trich vé CNTT nén chua
bdo ddm cung ting ddy dd DVCTT theo yéu cau dé
ra. Mét khdc, viéc cung tng DVCTT tai cdc dia
phuong con mang tinh thi cdng, dic biét, & nong
thon, viing siu, viing xa, diy chinh la khé khin, trg
ngai khi st dung dich vu cong truc tuy&n mitc do 3,
4. Bén canh d6, cong tic truyén thdng, huéng din
ngudi dan st dung CNTT chua dudc trién khai
manh mé, diy cling 1a mdt trong nhitng nguyén
nhan din d&n tAm ly e ngai trong viéc ti€p cin cic
thi€t bi CNTT ciing nhu DVCTT.

Nhiéu cip, nhiéu nganh chua x4c dinh 1o 16
trinh va cac nhiém vu cu thé d€ trién khai viéc tng
dung CNTT, con thi€u gdn két gilta Gng dung
CNTT v6i cdi cach TTHC va ddi méi 1€ 161, phuong
thitc Iam viéc, nhat 1a trong quan hé v6i ngudi dan,
doanh nghiép; chua phat huy vai trd cia ngusi ding
dau trong chi dao thuc hién.

Bén canh d6, chua cé quy dinh vé két ndi, chia
sé di liéu trong hoat dong clia c6 quan nha nudc;
thi€u cdc quy dinh cu thé vé vin thu, luu trit dién ti,
vé gi4 tri phdp ly cha vin ban dién ti va vé quy
dinh viéc st dung cdc vin ban dién ti trong giao
dich hanh chinh. Bén canh d6, viéc bio ddm an
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toan, an ninh cho hé thong thong tin cla cic cd
quan nha nudc (CQNN) chua dugc quan tam didng
mifc. C4c chinh sich uu dii thiic ddy phat trién, tng
dung CNTT cham dugc trién khai.

3. Giai phap d€ ng dung hiéu qua cdng nghé
thong tin trong dich vu hanh chinh cong truc
truyén

D& ti€p tuc k& thira, phit huy nhitng thanh qua
dat dugc, @iy manh viéc tng dung CNTT vao hoat
dong DVCTT, titng buSc hién dai héa nén hanh
chinh nha nuéc, nhat 1a trong boi cdnh cdch mang
cong nghiép 4.0, thdi gian t6i, cAn ti€p tuc tAp trung
vao nhitng ndi dung sau:

Xdc dinh m6&i quan hé gitta CNTT va dich vu
hanh chinh cong. D€ &ng dung CNTT trong cung
cap dich vu hanh chinh cong hiéu qud, can phai
xdc dinh CNTT la phuong ti€én va 1a muc ti€u tao
st van hanh thong sudt, hiéu qud clia bd mdy
hanh chinh nha nudc. Cdi cdch hanh chinh dé ra
muc tiéu, yéu cau cho viéc thiét 1p cdc hé thong
CNTT, mifc dd cdi cdch hanh chinh quyét dinh
quy md, pham vi tng dung cia CNTT. Quad trinh
thi€t 1ap hé thong CNTT trong CQNN phdi xuat
phat tif muc tiéu thi€t 1ap trat tw, xay dung quy
trinh, cd ch&, m&i quan hé phdi hgp gifta cac chiic
niing & cdc cd quan va cic cap.

Tao hanh lang phdp 1y cho viéc trién khai iing
dung CNTT: Trén cd s& Chi&n lugc phat trién Chinh
pht dién tif huéng t6i Chinh pht s6 giai doan 2021 -
2025, dinh huéng dén nim 2030; Nghi dinh s6
45/2020/ND-CP ngay 08/4/2020 ctia Chinh phi vé
thuc hién thd tuc hanh chinh trén moi trudng dién t&
va tich hgp, cung tng DVCTT trén Céng Dich vu
cong quoc gia, kip thdi ban hanh céc vin bén, quy
dinh, k&€ hoach tao hanh lang phap 1y cho viéc trién
khai ting dung CNTT mot cdch dong bd, bai ban
trong hoat dong cung tng DVCTT, nhu: bao vé dit
liéu ca nhan, dinh danh va xdc thuc dién t, xay
dung cd s dit liéu quoc gia vé dan cu, co sé dif lieu
dit dai qudc gia,...

Thudng xuyén ra soét, ning cao chit lugng va
hiéu qua cung cAp DVCTT mifc dd 3 va 4 theo cac
danh muc di dugc phé duyét tai Quyét dinh s6
846/QD-TTg ngay 09/6/2017 va Quyét dinh s&
877/QD-TTg ngay 18/7/2018 cta Thu tuéng Chinh

pht. Trudng hgp cung cdp DVCTT ngoai danh muc
da dugc Tha tudng Chinh phd phé duyét thi phai
bdo ddm cic tiéu chi thuc hién truc tuyé&n va cé sd
lugng ho sd giao dich 16n.

Céc bd, nganh, dia phuong cin chi dong xay
dung, trién khai cic chién lugc, chuong trinh, k&
hoach. Pdng thdi, ban hanh cic quy dinh vé trao
ddi, luu trir, x& 1y vin ban dién t trong hoat dong
clia CQNN; quan ly, khai thdc, st dung ha ting
mang dién rong; quan 1y, khai thdc st dung ha ting
dung chung; bdo ddm an toan thdng tin trong hoat
dong ing dung CNTT ctia CQNN, trién khai dong
bd ha ting k¥ thuat CNTT tai cic dia phuong,...

Nang cao chat lugng doi ngii CBCCVC: Tap
trung xay dung ngudn nhan luc chi't lugng cao phuc
vu quén tri, vAn hanh, khai thic cdc hé thng thong
tin di dugc diu tu, dic biét 1a cdn bd quan tri cho
Trung tim tich hgp dit liéu tinh, quan tri mang tai
cic dia phuong.Piéu chinh co ché diu tu dic thu
cho CNTT, ting cudng xa hoi hda d€ phat huy hiéu
qué hop tic cdng - tu trong cong tic nay. Pong thdi,
cAn t6 chifc dao tao, tAp hudn, khai thc st dung cic
hé thong thong tin, st dung DVC tryc tuyén mic d
3, 4 cho ngudi dan, doanh nghiép. Hing nim, cin
d6i thém ngudn Iuc cho chuong trinh phat trién va
ting dung CNTT dé hién dai héa nén hanh chinh,
trong d6 uu tién cdc tinh mién ndi, cdc tinh con
nhiéu khé khin.

Bén canh d6, dé ting ty 1& giao dich truc tuyén
dodi hdi nhan thic, trinh do, cac k§ ning CNTT can
c6 clia cong dan vé khai thac, sit dung DVCTT
cling phdi ting Ién. Trong d6, ting cudng huy dong
can bo hd trg ngudi dan nhap dit liéu tryc ti€p hd so
truc tuy€n khi cong dan d&€n nop tha tuc tai bd phan
mot ctia, hoidc trién khai cic gidi phap mdi nhu mo
hinh khu dén cu dién t&r dua vao chuong trinh hoc
ngoai khoa trong nha trudng va ct tinh nguyén vién
dé&n tAn nha cong dan hd trg cling d3 mang lai hiéu
qua thiét thuc.

Trién khai cd s& dif liéu diing chung, hé thong
thong tin, cd s& dit liéu cdt 16i. Trong thdi gian t6i,
cAn tap trung hoan thién xay dung céc cd sé dit liéu
nén tang qudc gia, dic biét 1a cd 4 dir lieu qudc gia
vé dan cu, dat dai, tai nguyén, doanh nghiép (DN),
dan s6, tai chinh, bdo hi€m,... vd mot s6 hé thong
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thong tin, cd sG dit liéu chuyén nganh, nhu: gido
duc, y t&, giao thong; lao dong, tu phép.,... Qua do,
bdo ddm dif liéu, thong tin dudc thong nhat, thong
sudt gitta Chinh phti va chinh quyén c4c cip. Pong
thdi, thi€t 1ap cac hé thdng tng dung phuc vu ngudi
dan, DN va phuc vu quin 1y diéu hanh ctia Chinh
phd. Vian phong Chinh pht va céc bd, nganh, dia
phuong cin tich cyc trién khai Cong dich vu cong
qudc gia va hé thong thong tin mot clra dién tir két
ndi Céng Dich vu cong cic bo, nganh, dia phuong.
DAy 1a hé thdng quan trong dé két ndi Chinh phi
v6i ngudi dan va DN, thé hién tinh than phuc vu
ctia Chinh phd.

Vi cac by, nganh, dia phuong tiing budc dau tu,
trién khai, hoan thién ha ting ky thuat CNTT, tip
trung dAu tu vat chat, trang thi€t bi nhim ning cao
hiéu quéa cdng viéc cia CBCCVC. Bio ddm hé
thong dif liéu diing chung di vao hoat dong &n dinh.
K&t ndi mang WAN (mang dién rong) clia tinh,
thanh ph6 t6i toan bd cac sd, ban, nganh, quin,
huyén, thi xa, x4, phudng, thi trin. Ngoai ra, bdo
ddm ty 1& mdy tinh/cén b dugc nang 1én, hé thdng
dudng truyén internet dugc k&t ndi 6n dinh @€ xir Iy
cac DVCTT mot c4ch kip thdi, thong sudt. Vi cic
dia phuong, can tap trung ddy manh nang ciAp Cong
Giao ti€p dién t& chia Uy ban nhan dan cAp tinh dé
cung ng kip thdi thong tin chi dao diéu hanh cia
ﬁy ban nhan dan va 14 nén ting d€ tich hop céc ting
dung dung chung ctia dia phuong.

Nang cao chit lugng ha tAng vién thong, chat

TAILIEU THAM KHAO:

lugng dudng truyén va an ninh mang. Pay 13 nén
tdng quan trong can trién khai tao diéu kién cho cic
hoat ddng hanh chinh cong truc tuyén. V& niang cap
ha ting s&, Chinh phii va cdc DN can khin truong
chudn bi cic phuong 4n tri€n khai dich vu 5G dé
theo kip xu huéng th& gidi trong diéu kién dién
thoai thong minh tich hgp 5G dang dugc phd bién
rong rii vdi toc dd cao gAp nhiéu 1an mang 4G nhu
hién nay. Cling vdi viéc phat trién ha tang k¥ thuat,
cAn bdo ddm an toan va bi mat thong tin c4 nhian
trong qud trinh cung ing cic DVCTT. Cin bdo ddm
céc bién phdp phong ngtra v4i nhitng nguy cd, nhu:
bi d4nh cdp dit liéu, sai 1éch két qua, sira ddi thong
tin, gid mao. D& phong ngira tit cd cic nguy co nay,
céc bién phdp bdo ddm an ninh cin phdi dugc thuc
hién & tit ca cc tAng truy nhap.

4. Kétluan

Trong thdi gian qua, CQNN tir trung wong dén
dia phuong di tich cyc trién khai nhiéu bién phap
nhim d4y nhanh qué trinh xAy dung va titng budc
hoan thién chinh quyén dién t néi chung va hé
thong cung tng DVCTT néi riéng. Tuy nhién, trudc
xu thé ctia chuyén d6i s6 v6i su phat trién manh mé
clia cong nghé, doi hdi CQNN can ti€p tuc c6
nhitng gidi phdp ddng bo va toan dién hon dé bit
kip va chuyén ddi linh hoat viéc cung tng DVCTT,
ddong thoi, ting cudng bdo ddm an ninh, an toan
thong tin mang, nim bit cd hoi phat trién trong
cudc cach mang cdng nghiép 4.0 dip Gng nhu cau
cliangudidinva DN ®
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ABSTRACT:

Information technology is identified as a requirement as well as the most important solution to
launch online public administrative services in Vietnam. Information technology plays a key role in
Vietnam’s administrative modernization and reform processes. This paper presents the current
application of information technology in online public administrative services. The paper also
proposes some solutions to promote information technology innovations in order to improve the
quality and effectiveness of public administration services.
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