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TOM TAT:

Giso duc dai hoc ¢6 nhiéu dic di€m phit hgp dé trién khai hinh thiic dao tao Blended Learning,
nhu: trinh d§ cong nghé thong tin cia ngudi hoc, gidng vién § miic dd cao va dé dang ti€p can cong
nghé. Trudng Pai hoc Kinh t&€ - K§ thuit Cong nghiép di c6 2 nim trién khai hinh thic dao tao
Blended Learning. Bai viét tim hi€u tdng quan vé dao tao k&t hgp, phan tich vu diém, nhugc di€m,
ddng thdi danh gid thuc trang, két qui dao tao Blended Learning tai Trudng Pai hoc Kinh t& - K§
thuat Cong nghiép, tir &6 dé xuit cdc gidi phdp nhiim nang cao hidéu qua chit lugng gidng day cda

Nha trudng.

T khéa: dao tao két hgp, Blended Learning, E-Learning, Trudng Pai hoc Kinh t€ - Ky thuat

Cong nghiép.

1. Pit van dé

Mot trong nhitng mé hinh gidng day dugc cho
la gidp tdng sy chd ddng, linh hoat cho ngudi hoc
da dudc trién khai & rat nhiéu ndi 1a E-learning -
hoc truc tuyén qua mang Internet. E-learning 1a
phuong phdp c6 nhiéu wu diém so véi phuong
phdp truyén thong. Tuy nhién, E-learning khi
trién khai & Viét Nam thudng chi dirng lai § mic
cung cAp thong tin, tai liéu cho ngudi hoc 1a chi
y&u. Hon nita, d€ thuc hién nhitng 16p tryc tuyén
cho tt cd cdc hoc phan trong chuong trinh dio
tao, cdc trudng phdi dinh hudng lai cic ngudn lyc
va ca hoat dong thuong xuyén ctia minh. Va dic
biét, n€u hoan toan gidng day vdi E-Learning, sé
rat khé dé thuc hién d6i thoai ngay, truc ti€p giita
ngudi day va tat cd ngudi hoc dugc, trong khi day
lai 12 mot trong nhitng y€u t6 quan trong ctia dao
tao tai Viét Nam.
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2. Téng quan vé dao tao két hgp - Blended
Learning

Blended Learning dugc hi€u 13 hinh thitc
dao tao két hgp trong hoc tp bing cdch két ndi
gitta hinh thitc d3o tao online sit dung cidc nén
tdng cong nghé va hinh thifc hoc tap truyén thong
trén 16p.

Cdc m6 hinh hoc tip cia Blended learning,
gdm:

STT M6 hinh

Face-To-Face

Mé hinh luan phién

M@ hinh Flex

Mo hinh Lab School truc tuyén
M@ hinh self-blend

M6 hinh Online Driver
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Nhirng 1gi ich mang lai tr phuong phédp
Blended Learning bao gom:

- L4y ngudi hoc 1am trung tAm, t8i uu héa theo
tirng 19 trinh hoc tdp cd nhan clia mdi hoc vién.

- Ti€p cin v6i viéc sit dung thanh
thao cdc cong cu ky thuit sd trong hoc
tap kich thich sy linh hoat va sdng tao

Khoa Cong nghé thong tin (CNTT) la khoa dic
thii, chd y&u 13 cong cu hoc trén phan mém c6 s6
lugng 16p hoc tryc ti€p va tryc tuyén nhu sau:
(Béng 3)

Bdng 1. $6 lugng I6p hoc phdn Khoa K& todn (bao gém

¢4 18p hoc truc tuyén va truc tiép)

ctia ngudi hoc. - i - .
_ Linh hoat thdi gian hoc tip, hoc | STT| Namhoe | H9¢ | S6longldp | SGluongIdp phan
A 0 n ., RN ky | phan truc tiép truc tuyén
tdp chu dong gidp hoc vién c6 thé danh
thoi gian vao cdc hoat ddng quan trong 1 2019-2020 2 70 254
kl\lac nhu phflt tr.ufn k§ ndng mém, viét ’ 2020 - 2021 1 54 307
va tu duy phan bién.
- D& dang nim dugc két qua va tinh 3 2020 - 2021 2 68 281
ra nhitng phan hoi, ho trg hoc vién mot
cdch nhanh chéng. Nguén: Bdo cdo phong Pao tao, Truong Dai hoc
- C6 nhidu o hoi hon dé gitp da Kinh 1 - Ky thugt Cong nghiép
hoc vién bt cit lic ndo va § dau. . ) .
2. Mé hinh dao tao két hgp tai Bang 2. 6 lugng I6p hoc phan Khoa Cokhi
Trudng Pai hoc Kinh t& - Ky thuat (bao gébm ca I6p hoc truc tuyén va truc tiép)
Cong nghiép > . o I
-, . o a a o Hoc | S6lugngldp | S6ludngldp phan
2.1. Ket, qua hoat dong ciia hé thong STT | Namhoc ky | phan tryctidp tryic tuydn
dao tao két hop ciia mét s6 nganh hoc
tai Truong Pai hoc Kinh té¢ - Ky tudt 1 2019-2020 2 88 46
Cong nghigp o 2 | 2020-2021 | 1 90 43
Giai doan 2020 - 2022 v4Gi boi cdnh
dich bénh Covid-19, Nha trudng da 3 | 2020-2021 2 102 40
trién khai mo hinh d€ d4nh gia sy hiéu 4 | 2021-2022 1 110 35
ql\la Cua?mo hl,ljh dao tgo lfet fl(}p ’ t?in Nguén: Bdo cdo phong Pao tao, Truong Pai hoc
hanh tht nghiém cho qud trinh trién e e g a o
. v . . Kinh té - K3 thudt Cong nghiép
khai va hoat ddng giang day tai mot sO
don vi, v6i cdc 16p hoc phan cu thé: Bdng 3. $6 lugng I18p hoc phén Khoa CNTT
- Khoa K& todn dudc lva chon dai (bao gém cd I8p hoc truc tuyé&n va truc ti€p)
dién cho khdi nganh kinh t€ mot s6 hoc
phan thyc hanh cé thé hoc tip truc STT N&m hoc HQ‘C SoA‘IUc_Sng |§P S8 lugng Ic’j;:’phén
tuyé&n. Vi sd lugng 16p hoc truc tiép va ' ky | phantryctiép tructuyén
tryc tuy€n nhu sau: (Ba.ng ‘1) § 1 2019 - 2020 2 112 91
- Khoa Cd khi dai dién cho khoi
nganh k§ thuat mot phan hoc thuc hanh 2 | 2020-2021 1 120 88
phél hoc t{‘u’C tlép va mot Sf): mon hoc 3 2020 - 2021 2 99 98
dac thu ti€n hanh hoc tap két hgp truc
ti€p - truc tuyé&n. SO luong 16p hoc truc 4 2021-2022 1 121 89

ti€p va truc tuy&n nhu sau: (Bang 2)
- Trién khai thyc nghiém d6i véi

Nguén: Bdo cdo phong Pao tao, Truong Pai hoc
Kinh t& - K3 thudt Céng nghiép
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- Trién khai thyc nghiém d&i véi
khoa Ngoai ngit 1a khoa ddc thu cé

Bdng 4. $& lugng I16p hoc phén Khoa Ngoai ngi

(bao gém cd I18p hoc truc tuyén va truc tiép)

thé ti€n hanh tryc tuyén 1a chinh c6 . ] » o
~ P N o Hoc | Soluonglép | S6lugnglép phan

sO0 lugng I6p hoc tryc ti€p va tryuc STT Nam hoc .\ a i o

P R ky phan truc tiép truc tuyén
tuyén nhu sau: (Bang 4)

Vi nhitng wu va nhudc diém clia 1 2019-2020 2 10 75
hé \thong~ c}ac cOng cu? ho trAd Nha ’ 2020 - 2021 1 12 80
trudng da 4p dung tht nghiém cho
cac Khoa st dung cdc cdng cu nhu 3 2020 -2021 2 10 81
saw: (Bdng5) 4 | 2021-2022 | 1 9 84

2.2. Cdu tric to chiic lop hoc va

to chiic ndi dung hoc tdp
2.2.1. Cdu triic t6 chiic I6p hoc
Céc 16p hoc 1a don vi cd badn nhat

Nguén: Bdo cdo phong Pao tao, Truong Pai hoc
Kinh t& - K3 thudt Céng nghiép

BAng 5. S8 16p hoc phén st dung céng cu

clia hé thdng, & d6 dién ra cdc hoat giding day tryc tuyén

dong hoc tap. Moi 16p hoc bao gom TT | Céngcuhdtrg Khoaapdung | S&ludng I6p hoc phan
cédc vai tro, ndi dung hoc tdp va cédc —

hoat dong hoc tip di&n ra lién tuc. 1 | Google Meet Khoa Ké toan 1143

C6 hai vai tro tham gia vao trong 2 | Zoom Meeting | Khoa CNTT, CoKhi 530
mot18p hoc, bao gom gidng vien va 3 | BigBlueButton | Khoa Ngoaingi 320

sinh vién. Gidng vién c¢6 nhiém vu

khédi tao 16p hoc, thi€t k€ va xay
dung khéa hoc, duy tri cdc hoat dong
hoc tip va cung cip cdc hd trg can
thi€t. Sinh vién tham gia 16p hoc c6 thé truy xuat
cdc tai nguyén, tiy chinh ndi dung hoc tip, tham
gia vio cdc trao d6i, tu theo doi ti€n dd hoc tip
va st dung cdc cong cu hd trd trong sudt qud trinh
hoc tap.

2.2.2. Té chitc ndi dung hoc tdp

Noi dung hoc tip trong tirng 16p hoc dudgc td
chitc huéng dén su rd rang, don gidn, dé dang
truy xut va theo ddi. Noi dung hoc tap trong mot
16p dugc goi la mdt 1§ trinh hoc tdp (learning
path) bao gdm nhiéu hang muc hoc tip (learning
item). Mdi hang muc hoc tap ¢é cdc muc tiéu, tai
nguyén va cdc hoat dong tuong dng. Khi khdi tao
mot 16p méi, gido vién c6 thé st dung nhitng 1o
trinh hoc tip sdn c6 hodc tao ra mdt 16 trinh hoc
tdp méi. Cdc 16 trinh hoc tdp nay cé thé dugc
diéu chinh lién tuc dua vao nhitng quan sit va
hi€u bi€t mdi clia gido vién trong sudt qué trinh
diénra 16p hoc.

Bit dAu mdi 16 trinh hoc tip, gido vién 1am ro
tong quan vé khéa hoc, cdc huéng din cin thit
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Nguébn: Bdo cdo phong Pao tao, Truong Pai hoc
Kinh t& - K3 thudt Cong nghiép

va dic biét quan trong la cdc muc tiéu clia khéa
hoc. Nhitng thong tin nady 1a rit quan trong doi v6i
sinh vién d€ gitp cho qua trinh ty hoc dugc dién ra
thuén Igi hon.

M&di hang muc hoc tip c6 md td vé muc tiéu
clia hang muc dé6, cdc hoat dong chinh s& dién ra.
Cac tai nguyén chinh trong tiing hang muc bao
gdm cdc video, bai quiz va tai liéu. Viéc sip x&p
cdc ndi dung nay la tiy thudc vao thiét k& clia
gido vién, tuy nhién mot cdch lam t5t 13 8 chirc
theo trinh tu: bit ddu biing video trinh bay vé cic
khdi niém; ti€p theo 1a bai quiz d€ clng cd ki€n
thic; ti€p theo 1a mot bai hudng din; cudi cing c6
thé thém cdc bai doc thém.

3. C4c gidi phap nang cao hiéu qua hoc tap
két hgp tai Truong Pai hoc Kinh t& - Ky thuat
Cong nghiép

Trén co sd nhitng két qua dat dugc khi trién
khai thi¥ nghiém hé thong, dé tai dé xuat bd sung
thém mot s6 nhitng ndi dung sau:

- Ti€p tuc tim hiéu, 4p dung cdc ly thuyét hoc
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tap va dio tao tién ti€n vao thuc tién, ddng thdi
1am min va tich hgp thém nhiéu tinh ning hd trg
hon nita cho hé théng.

- Mot s6 thuy&t, mo6 hinh va phuong phdp hoc
tap va dao tao c6 thé dua vao nghién ctitu va 4p
dung bao gém: thang cdc cip do tu duy Bloom,
thang cdc cAp dd ky ning Dreyfus, hoc qua dy 4n
(project-based learning), hoc qua van dé
(problem-based learning), hoc qua trd chdi
(gamification in learning)...

- Hoan thién mot so tinh ning tich hgp trén
hé théng:

+ Ggi y cdc ndi dung hoc tip: dua trén cg s§ dit
liéu vé qud trinh hoc tap cda hoc sinh, hé théng ¢
thé dua ra cdc gdi y vé cdc ndi dung hoc tap dé
hoan thién ki€n thitc cling nhu k§ ning ctia minh.

+ Thém cdc module d€ tao cic bai hoc tuong
tdc cho tirng linh vyc khdc nhau, vi du: bai hoc
tuong tac d€ hi€u vé cdc khi niém trong 14p trinh,
bai hoc tuong tac d€ lam cdc thi nghiém vatly, bai
hoc tuong tac d€ hoc lich st...

+ Hoan thién tinh niing dién dan hoc tip, phdn
hdi qud trinh hoc tip tdi sinh vién, hé thong gidi
dap thic mic24/7...

TAILIEU THAM KHAO:

4. K&t luan

T§ chitc day hoc k&t hgp ciing phit huy dudgc tu
duy va ndng lyc sdng tao cho sinh vién (sinh vién
dudc thodi mai, cdi md trong gid hoc, trong tiét
hoc thay vi chi nghe giang, doc, chép thi cic em
dugc tu do siang tao thé hién minh. Khong chi vay,
day hoc k&t hgp con phét trién mot sd k¥ ning can
thi€t cho cudc sdng nhu k§ ning lam viéc theo
nhém, k§ niing khai thac thong tin tif nhiéu ngudn
khac nhau, k§ ning giao ti€p va hdp tdc, k§ ning
st dung ngdn ngi,... gép phan dio tao con ngudi
khong chi ¢6 ki€n thitc ma con c6 cd ning luc
hanh dong.

Xét téng quan, khi trién khai thit nghiém hé
thong tai Trudng Pai hoc Kinh t&€ - K§ thuit cong
nghiép da dat dugc két qud quan trong, d6 1a: (i)
Xay dung dugc mot hé thdng va ng dung cong cu
hd trg c6 khd ning st dung ngay dé hd trg cho
phuong phap hoc tip két hop; (ii) Xay dung dudc
cau tric 16p hoc, t8 chic ndi dung hoc tap theo mo
hinh 16 trinh hoc tap, hd trg cd4 nhan héa hoat dong
hoc tip, cung cip cdc kénh giao ti€p, theo ddi ti€n
dd hoc tap va cdc tng dung hd trg sinh vién trong
su6t qud trinh hoc tip m
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ABSTRACT:

The Blended Learning can be effectively implemented in the higher education as both
learners and lecturers have a high degree of familiarity with technology and they can access to
technology easily. The Blended Learning has been implemented for two years in the University
of Economic and Technical Industries (UNETI). This paper provides an overview of the Blended
Learning, analyzes the advantages and disadvantages of this training method, and assesses the
current implementation of the Blended Learning in the UNETI. Based on the paper’s findings,
some solutions are proposed to improve the university’s training quality.

Keywords: blended learning, e-learning, University of Economic and Technical Industries.
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