TAP CHi CONG THUONG

BAO VE KHACH HANG
TRUGC HANH VI NHAC N§ TRUGC HAN
CUA CONG TY TAI CHINH TRONG
HOP PONG VAY TiN CHAP

@ LE THI KIM LINH TUYEN

TOM TAT:

Hién nay, mot sd cong ty tai chinh da 1gi dung k& hd clia phép luat vé quy dinh nhic ng trudc
han dé gy 4p luc tim 1y, qudy nhiéu, de doa biing cach nhiéu 14n goi dién, gilii tin nhin trong nhidu

ngay lién tuc, budc khdach hang phai trd ng trudc han so v4i thoi han trd ng dude hai bén thda thuan

va cam két trong hgp dong. Bai viét tip trung phan tich cdc quy dinh clia phap luit, chi 16 nguyén
nhén va thuc trang ton tai, qua d6 d& xuit mot sd gidi phap hoan thién quy dinh ctia phap luat, gép
phan mang lai quyén I¢i cho kh4ch hang, ddng thdi cling ¢6 niém tin, uy tin, thuong hiéu clia cong

ty tai chinh déi vdi khach hang trong thdi gian tdi.

T khéa: cong ty tai chinh, nhic nd tru6c han, hgp ddng vay tin chap, goi dién nhic ng.

1. Quy dinh ctia phap luat vé hgp dong vay
tién theo hinh thiic tin chap va hanh vi nhic ng
trude han cta cong ty tai chinh

Nhic ng truSc han 1a mot bién phdp cla cic
cong ty tai chinh (CTTC) nhim thu hdi ding, dd
sO tién goc va 13i dd dugc gidi ngan trong hdp
ddng vay tiéu ding theo hinh thic tin chap. Bién
phdp don ddc, nhic ng tru6c han clia CTTC duge
phdp ludt quy dinh va cho phép thuc hi€n. Tuy
nhién, tr thyc tién 4p dung phdp luat cho thiy,
van con nhiéu bt cap tif cdc quy dinh nay. Tu dé,
mdt s6 CTTC da 1¢i dung vao cic ké hd, thi€u sét
nay dé nhic nd trudc han ddi v6i khach hang bing
nhitng hanh vi nhu gy dp luc vé tim ly, quiy
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nhiéu, de doa vdi phuong thifc goi dién nhiéu 1an
trong mot ngdy va thuc hién nhiéu ngay lién tuc
vao nhitng khung gid nhay cdm. Chinh diéu nay
lam cho khdch hang cAm thdy bt an nén phai tra
ng truGc han so véi thGi han thanh todn dugc hai
bén thda thuin trong hgp déng. PE nhin dién
ding nhitng bat cAp va bdn chit phdp 1y tir quy
dinh ctia phdp luat v& van dé nay, can hiéu rd mot
s6 van dé sau:

1.1. Hop dong vay tiéu diing theo hinh thiic
tin chdp

Theo quy dinh tai Piéu 463 Bo luat Dan su
nim 2015 (BLDS), hgp dong vay tii san 12 su thda
thuin gitra cdc bén, theo d6 bén cho vay giao tai
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sén cho bén vay; khi d&€n han trd, bén vay phai
hoan trd cho bén cho vay tai sén cling loai theo
ding s6 lugng, chat lugng va chi phdi trd 1ai néu
¢6 thda thudn hodc phdp ludt cé quy dinh.

Khodn 1 Diéu 3 Thong tu sd 43/2016/TT-
NHNN ngay 30/12/2016 cta Ngan hang Nha
nudc, quy dinh cho vay tiéu diung cia cong ty tai
chinh (Thong tu 43/2016/TT-NHNN) néu 1o:
“Cho vay tiéu dung la viéc cong ty tai chinh cho
vay biing dong Viét Nam d6i vdi khach hang 1a c4
nhin nhim ddp ¢ng nhu ciu vén mua, st dung
hang héa, dich vu cho muc dich tiéu ding cta
khdch hang, gia dinh ctia khdch hiang d6 véi téng
du ng cho vay tiéu dung ddi v6i mot khach hang
tai cong ty tai chinh dé khdéng vugt qua
100.000.000 dong (mot trim triéu dong)...”.

Nhu vy, trudng hdp bén cho vay la CTTC,
khach hang la ca nhan, myc dich vay la vay chi
cho tiéu duing va hinh thifc vay Ia tin chdp thi phai
chiu sy diéu chinh tryc ti€p clia Thong tu s
43/2016/TT-NHNN va Thong tu s6 18/2019/TT-
NHNN ngay 04/11/2019 ctia Ngadn hang Nha nuGc
vé stra ddi, bd sung mot sd diéu clia Thong tu s6&
43/2016/TT-NHNN (Thong tu sd 18/2019/TT-
NHNN). D6i véi 1ai sudt cho vay cia CTTC ciing
khong dp dung 1di suat theo quy dinh ctia BLDS
ma ap dung theo quy dinh tai khodn 1 va khoan 2
Diéu 9 Thong tur s& 43/2016/TT-NHNN va khodn
12 Piéu 1 Thong tu s& 18/2019/TT-NHNN, vi hoat
dong ctia CTTC la ddi tugng diéu chinh clia Luat
Cic t8 chifc tin dung.

Vay tién theo hinh thifc tin chip dugc hiéu la
hinh thifc cho vay tién khdng c6 tai sdn ddm bdo.
Theo d6, bén cho vay la cac CTTC chi cin ci va
ddnh gid kha ndng trd ng clia bén vay dua trén uy
tin cia khach hang dé xem xét va quy&t dinh cho
vay hay khdng, né€u cho vay thi han mifc cho vay
12 bao nhiéu. Tiéu chi d€ ddnh gid uy tin cda
khdch hang, CTTC chi c6 thé dya vao thong tin c4
nhan, mdi quan hé nhan than, nhu: Ndi &, tudi tic,
nghé nghiép, trinh d6 hoc van, quan hé rudt thit,
ban be.... Ngoaira, CTTC con cédn ctt vao cac loai
gidy t& ma bén vay dang s& hitu nhu gidy phép l4i

xe, cdn cudc cong din, hdéa don di€n, nuGe... T d6
xem xét, ddnh gid kha ning trd ng clia bén vay dé
di d&€n quy&t dinh c6 xdc 1ap va giao két hdgp dong
cho vay hay khong. Nhu vay, vay tin chip thuc
chatla thé€ chap bing uy tin clia ngudi vay dé thay
cho tai sdn dam bdo nghia vu trd ng cda ho.

R& rang loai hinh cho vay nay ciing ¢6 nhiéu
vu diém, nhu: thd tuc don gidn, nhanh chéng, bén
vay khong cin phdi ¢6 tai sdn ddm bdo, han mitc
vay pht hgp vdi hoat dong ti€u dung va kha niang
trd ng cda khach hang 1a c4 nhan, nht 1a trong boi
canh dich bénh Covid-19 tdc dong tiéu cuc dén
sttc khde va kinh t& cda nhiéu gia dinh nhu thdi
gian qua. Tuy nhién, loai hinh cho vay nay ciing
tiém &n khong it rii ro, bat 1gi cho ci bén vay va
bén cho vay. Khi cho vay khong c6 tai san ddm
bdo, khd ning thu hdi vén ciia CTTC véi nhitng
khach hang khong c¢6 kha ning trd ng hoic cd tinh
khong trd ng 1a rat khé khin. T nhitng bin khoin
trén cling vdi tAm 1y va muc tiéu dé ra 1a dat ty 1é
thu hdi ng cang cao cang tot, mot s6 CTTC di c6
nhitng hanh vi nhic ng trudc han mang tinh chat
de doa, ép budc hoiic quiy r6i khdch hang lam
4dnh huéng nghiém trong d&én hoat dong binh
thudng clia ho, bt chap quy dinh clia phdp luat.

1.2. Quy dinh phdp ludt vé nhdc ng truéc han
ciia cic CTTC

Khodn 7 Piéu 1 Thong tu 18/2019/TT-NHNN
quy dinh: “Bién phdp don doc, thu hdi ng phit hgp
vGi ddc thu cda khdch hang, quy dinh cta phdap
luat va khong bao gébm cdc bién phdp de doa ddi
v6i khdch hang, trong d6 s6 1an nhic ng toi da 5
(nim) 1an/1 (mot) ngay, hinh thic nhic nd, thdi
gian nhic ng do cdc bén thda thuin trong hop
ddng vay tiéu diing nhung phdi trong khodng thdi
gian tir 7 (bdy) gid dén 21 (hai mudi mot) giv;
khong nhic ng, doi ng, glti thong tin vé viéc thu
hdi ng ctia khach hang d6i véi t8 chic, ca nhan
khong c¢6 nghia vy trd ng cho cong ty tai chinh,
trlr trudng hop c6 yéu cau clia cd quan nha nudc
c6 thim quyén theo quy dinh ciia phdp luat; bdo
mat thong tin cia khach hang theo quy dinh cta
phdp luat”.
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Theo quy dinh trén thi bién phdp don doc, thu
hdi ng, nhic n¢ cia CTTC phai théa min dong
thdi cdc dic diém va diéu kién sau:

Mot la, viéc d@on doc, thu hoi nd do cdc bén
thdéa thuin, nhung sy thda thudn dé phdi nim
trong khuon khé quy dinh ctia phdp luat. Moi hanh
vi d6n doc, thu hdi nd, nhic ng cia CTTC d6i véi
khdch hang vugt ra ngoai pham vi quy dinh cda
phdp luét 1a hanh vi trdi phdp ludt va sé bi xtr 1y
theo tinh chat mic d6 cu thé.

Hai la, viéc d@6n doc, thu hdi ng ciia CTTC phai
phit hgp véi ddc thi ciia khdch hang va khong st
dung hanh vi de doa, cudng biic doi vdi khach
hang. Phdp luat khong quy dinh mdt cach cu thé
va rd rang nhu th€ ndo 1a dic thu cda khach hang.
Tuy nhién, theo quan di€m ciia tdc gid thi dic thi
ctia khach hang & day c6 nghia 13 dic thi vé cong
viéc ctia khdch hang va dic thu vé lich st trd no
cta khdach hang.

Theo d6, tir nhitng thdng tin trong hgp dong,
CTTC sé& ndm 10 nhitng khdch hang dic thu nhu
lao dong trong mdi trudng ma cong viéc khdong
thé nghe dién thoai trong khi lam viéc nhu cong
nhan, gido vién hodc nhitng ngudi thuGng xuyén
di chuyén trén dudng thi CTTC khong dugc nhic
ng va lam dnh hudng dén cong viéc cda khiach
hang trong khodng thsi gian d6. Mot loai dic thu
khéac cAn ban d€n, d6 1a lich st trd ng cia khich
hang. N&u khdch hang trd ng ding thdi han va di
s6 lugng theo cam két trong hgp ddng thi CTTC
khong dugc nhic ng truéc han d6i v6i khach hang
dé vao cac ky ti€p theo nita.

Ba la, s6 1an nhic nd nhiéu nhat cia CTTC d6i
vdi khach hang trong 1 ngay 13 5 1an va phai dudc
thuc hién trong khodng thdi gian tir 7 gid dén 21
gid cung ngay hom dé.

Bén la, khong duge nhic nd, doi ng, giti thong
tin vé viéc thu hdi ng ddi vdi td chitc, cd nhan
khong c6 nghia vu trd ng cho CTTC trir cdc trudng
hgp luit dinh. Nhu vay, phdp ludt quy dinh 13, chi
thé€ nao xdc l1ap va giao k&t hgp ddng véi CTTC
thi chii thé d6 c6 nghia vu trd ng. Nhitng chii thé
con lai tuy c6 tén trong hgp dong chi c6 gid tri cho
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CTTC tham chi€u vé thdng tin c4 nhin ciing nhu
quan hé nhan than ctia khdch hang; loai chi thé
nay chi lam ting thém mdc tin nhiém cta CTTC
ddi v6i khdch hang mong muén giao k&t hgp
ddng, @€ tir @6 CTTC quyét dinh c¢6 cho khich
hang vay hay khong va néu c6 thi dinh mic cho
vay 12 bao nhiéu ma thoi. Piéu d6 ciling c6 nghia
12 nhitng c4 nhin, t& chifc tuy ¢ tén trong hdp
ddng vay, nhung khong truc ti€p ky hgp dong thi
ho khong c6 nghia vu trd ng va tat nhién CTTC
khong dugce goi dién, nhin tin d€ don ddc, nhic
nd, thu hdi ng ddi vdi loai chii thé nay.

Ndm la, trong qué trinh dam phdn, xdc lap,
thuc hién hdp ddng, cling nhu sau khi k&t thic hgp
dong, CTTC phéi bido mat thong tin clia khdch
hang; khong dugc mua, bdn, chia sé thong tin
khdch hang cda minh cho céc t8 chiic, c4 nhan
khdc vé6ibatky ly do gi.

2. Thuc trang 4p dung va mot sd bat cap tir
quy dinh phdp luit trong viéc bdo vé khach
hang truée hanh vi nhiic ng truée han tir cic
cong ty tai chinh

2.1. Thuc trang dp dung quy dinh phdp ludt

Thyc t€ thdi gian qua cho thdy, da c6 nhitng
khdch hang tuy c6 lich sit trd ng tot, ding thdi han,
dut s6 lugng, nhung van bi CTTC don doc, nhic trd
ng trude han so vdi thda thuin trong hgp dong vay
tr 5 dé€n 7 ngdy. Ro rang diay 1a mot bat tién
khong nhd danh cho khich hang; nhit 1a cédc
khach hang lam viéc trong mdi trudng déc thu, thi
viéc goi dién theo ki€u “cudng bic” tim ly di
giy nhiéu tc ché&, ciing nhu 4nh hudng khong nhd
dén chit lugng cdng viéc va hoat dong binh
thudng cia ho.

Vin héa tng xt, 1i 1€, ngdn tir dién dat chia mot
s6 nhan vién nhic nd cia mdt s6 CTTC van con
han ché€, thim chi ¢6 nhan vién con c6 hanh vi 4p
dit, thach thic, rin de tAm 1y, hi doa d4nh ng x4,
khéi kién ra tda 4n khi nhic ng trudc han, budc
kh4ch hang phdi tr3 tién 1di va gdc truc han so vdi
thdi han tra ng dugc cam két trong hgp dong.

Tham chi, mdt s6 CTTC vin con goi dién nhic
nd ngudi than clia khach hang biing cdch st dung
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s6 dién thoai tham chi€u ngudi thin clia khich
hang, dudc khai trong hd sd tir khi x4c 1ap hop
dong. RG rang day la hanh vi trdi phdp luit cian
phdi dugc x@ ly. Tinh vi hon, ¢c6 CTTC cai dat
phan mém nhic ng bing cich st dung robot ghi
am va phdt ty dong khi goi d€n khach hang. Diéu
nay 1am cho khdch hang rit &c ch€, vi chi biét
nghe robot nhic ng trudc han, ma khong thé phan
hdi thong tin tr§ lai mot cdch tryc ti€p khi c6 ndi
dung chua hgp ly.

2.2. Mt 56 bat cdp tit quy dinh ciia phdp ludt

T nhitng quy dinh cla phdp luat va thuc tién
néu trén, tic gid cho ring, quy dinh ctia phdp luat
hién hanh di€u chinh hanh vi nhic ng truSc han
cia CTTC d6i véi khdach hang van con bat cap,
chua thuc sy huéng dén bdo vé quyén 1gi tdi da
cho khdch hang 12 nhitng ngudi yé&u thé trong hop
ddng vay tiéu dung. Cu thé:

Mot la, quy dinh vé hanh vi nhic ng ctia CTTC
ddi véi khdch hang chua thuc sy tudng minh. B&i
vi, khi hai bén da cam két trong hgp dong vé thdi
han trd ng thi phai thuc hién theo cam két ctia hop
ddng theo nguyén tic clia giao dich dan sy. Chua
dé&n thoi han trd theo cam k€t thi khong xem d6 1a
nd va khi khong xem d6 1a ng thi khdong dudc nhic
nd vi chua bén nao clia chii thé hgp ddng vi pham
nghia vu theo hgp dong. Do d6, hanh vi nhic ng
nhiéu 1an trong mdt ngay hoic thim chi c6 thé
dudc CTTC thyc hién nhiéu 1an trong nhiéu ngay
lién tuc nhur vay vé ban chit1a hanh vi qui’y nhiéu
khach hang. Mit khdc, n€u khach hang khong tra
nd, hoic cham trd ng thi dd cé nhiéu ché tai khac
dé xit 1y, nhu: Phat 1di cham tra, dwa vio nhém ng
x4u hoic khdi kién ra tdoa 4n c6 thim quyén theo
quy dinh ctia BLDS va Bo luat T6 tung din su.

Hai la, quy dinh vé s& 14an t6i da dugc nhic ng
trong 1 ngay 5 1an va dugc thyc hién trong khodng
tlr tir 7 i d€n 21 gid cuing ngay hom dé6 1a khong
c6 cd sd. BSi vi, trén thuc t€, dd c¢6 nhitng khach
hang mic du chua chim trd theo cam két trong
hgp ddng bat ky mot ky trd ng nio, tuy chua dén
han, nhung ho phai nghe 5 cudc dién thoai nhic
ng trong 1 ngay ti nhian vién cia CTTC thi rd rang

day 1a diéu bat tién. Mit khdc, theo quy dinh clia
B6 luat Lao dong hi€én hanh, trong 1 ngay lam
viéc, ngudi lao dong dugc nghi gitta ca, nghi dn
trua... Tuy nhién, trong khodng thdi gian nay ho
vin bi nhan vién cia CTTC goi dién lam phién.
Do d6, néu giit nguyén quy dinh nay, CTTC sé& 1gi
dung “ké hd” d€ quay nhiéu khach hang, giy dp
lyc tAm 1y budc khach hang trd ng truéc han ma
khong hé bi x{t Iy 12 mot van dé bat cap can duge
thdo gd.

Ba la, Thong tu 18/2019/TT-NHNN ciing chua
quy dinh cu thé thdi gian nhic ng truc han ma
CTTC dudc thuc hién trude thdi han cam két trd
ng trong hgp dong 1a bao nhiéu ngay. N&u bd sét
diéu nay, CTTC c6 thé nhic ng trong sudt 30 ngay
clia ky trd ng ma khong vi pham va khong thé xi
Iy CTTC cho hanh vi qudy nhiéu d6 dudgc; lic d6
khdch hang l1a ngudi chiu thiét tit quy dinh cida
phép luat.

3. Mt s6'kién nghi hoan thién

TU nhitng cd s& néu trén, tic gid ki€n nghi stta
d6i quy dinh ctia phap luat vé hanh vi nhic ng cia
CTTC d6i v6i khach hang theo 1 trong 2 huéng sau:

Huéng thit nhdt: Bé quy dinh hién hanh vé
hanh vi nhic no tru6c han cia CTTC ddi véi
khich hang, ddng thdi bd sung quy dinh cAm goi
dién nhic ng tru6c han ma chi glti 1 tin nhdn thong
bdo s6 tién 1di va gdc sip d&€n han ma khdch hang
phai trd trudc 15 gid vao 3 ngay sau k& tir ngay
nhan dudc tin nhin.

Ly do: Theo quan diém ciia tic gid, hgp dong
vay tiéu diing theo hinh thiic tinh chip vé ban chit
ciing 12 mot hop ddng din su. Do vy, khi khach
hang 1a 1 bén cda chi thé hgp ddng chua vi pham
nghia vy trd ng theo thoi han da dugc 2 bén cam
két trong hgp ddng thi khong c6 1y do gi d€ chi
thé con lai (CTTC) can thiép, tdic dong bing
nhitng hanh vi qudy nhi€u nhiéu 1an trong nhiéu
ngay anh hudng dé€n ddi song tinh than va xam
pham d&€n quyén riéng tu ctia khach hang.

Mit khéc, khi phdp luat cAm CTTC nhic ng
trudc han thi khdng con co hdi cho 2 bén chi thé
clia hgp dong vay tin chdp thda thuan diéu khodn
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nhic ng trong hgp ddng vi vi pham diéu cAm clia
Luat. Trén thyc t€, bén di vay ludn 1a bén y&u th€,
vi can von d€ kinh doanh, cin tién dé chi cho hoat
dong tiéu diung cla c4 nhan va gia dinh. Nim
dugc y&u diém nay cla khdch hang, CTTC thudng
rang budc diéu khodn chdp nhin sy d6n doc, nhic
nd trude han cia CTTC ddi v6i khach hang thi
méi chdp nhan gidi ngan cho khodn vay. Cling can
phdi thdy rd, hién nay khdng phai tit ca cic CTTC
déu c6 hanh vi nhic nd trudc han theo kidu gy dp
luc, quay nhiéu khach hang. Hanh vi nay doi véi
cdc ngan hang hdu nhu khong dién ra, mic du
ciing thuc hién hgp doéng cho vay tiéu ding theo
hinh thifc tin chap, th€ nhung ty 1& thu hdi ng cla
ho cling khong hé thap.

Do vay, nhitng ludn ¢ trén cAn dugc nhin nhin
thau ddo va toan dién d€ sita ddi, b6 sung cic quy
dinh ctia phép luit, nhim bdo vé tdi da quyén lgi
ctia khach hang, dong thdi 1am minh bach, khach
quan va cong bing thi trudng tin dung trong thoi
ky hoinhdp.

Hudng thit hai: Cho phép CTTC nhic ng khdch
hang clia minh khi chua d€n han thanh todn. Tuy
nhién, bd sung quy dinh hién hanh th& nao 1a dic
thi cia khdch hang; sira d6i s6 1an nhic ng chi
dugc 2 1an (bao gébm cd viéc gt tin nhidn va goi
dién thoai cho khach hang) trong vong 3 (ba) ngay
tru6c ngay dén han thanh todn. Thdi gian goi
dién, gt tin nhdn trong khodng 8 git sing d€n 19
gid t6i cling ngay va khong dudc st dung cong
nghé goi thoai ty dong tir robot. Khong duge phép
nhic ng ddi véi khach hang khong cham trd cla
ky thanh todn lién ké truc dé bing bat ky hinh
thire gi.

TAILIEU THAM KHAO:

1. Qudc hdi (2015), Bé ludt Dan sy ndm 2015.
2. Qudc hdi (2015), Bo ludt To tung dan su niim 2015.

Hoic, stta d6i ché tai x& phat d6i v6i hanh vi
st dung thong tin s& d€ de doa, qudy nhiéu ngudi
khdc quy dinh tai di€ém g khodn 3 Piéu 102 Nghi
dinh 15/NB-CP theo hudng ting mic x phat. Cu
thé: Quy dinh mtc x{ phat hién hanh d6i véi hanh
vi nay cho t§ chiic 1a tir 10.000.000 déng dén
20.000.000 dong. Rd rang, mifc x{t phat ndy con
chua di sdc rin de ddi v6i cdc CTTC va ciing
chua tuong xing v6i nhitng thiét hai vé vat chat,
tinh thin ma CTTC da giy ra ddi v6i khdch hang;
chua k& d€n hoat dong thu thap ching cit chiing
minh hanh vi vi pham va chi phi di lai ndp don
khi€u t6 ctia khdch hang d8i v6i CTTC c6 hanh vi
vi pham. Do viy, quan di€m cilia tdc gid 1a ting
mitc X phat 1én gap 5 1an so véi quy dinh hién
hanh. Tdc 1a x& phat tr 50.000.000 déng dén
100.000.000 dong d6i v6i hanh vi st dung thong
tin s6 d€ de doa, qua’y nhiéu ngudi khéc.

4.Kétluan

DPé€ hoat dong cho vay tiéu ding theo hinh thitc
tin chdp cia CTTC mang lai hiéu qua cao va c6
tinh chiéu siu, tao dong luc phat trién kinh t& c4
thé va tao diéu kién cho ngudi din cé diéu kién
khic phuc khé khiin do tic dong cta dich bénh
Covid-19 nhu hién nay, chinh sich phdp luit vé
cho vay tiéu diing theo hinh thitc tin chdp cia cdc
CTTC can dudc cic cd quan hitu quan cin nhic va
xem xét k§ ludng. Tir d6, can nhin nhan, ti€p thu
va thay d6i d€ phit hgp véi thuc tién cla hoat
dong nay, tao diéu kién tot nhat d€ bdo vé khich
hang, déng thdi ning cao uy tin, hiéu qua trong
hoat dong cho vay ctia CTTC, cling nhu niém tin
vao hiéu luc, hiéu qua quan ly, diéu hanh cda Nha
nudc trong linh vuc nay B

3. Chinh pht (2020), Nghi dinh 15/2020/ND-CP ngay 03/02/ 2020 quy dinh xit phat vi pham hanh chinh trong linh

vice butu chinh, vién thong, tan s6'vé tuyén dién, cong nghé thong tin va giao dich dién tit.
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4, Ngan hang Nha nuéc (2016), Thong tuw43/2016/TT-NHNN ngay 30/12/2016, quy dinh cho vay tiéu diing cia cong
ty tai chinh.

5. Ngan hang Nha nuSc (2019), Thong tw 18/2019/TT-NHNN ngay 04/11/2019 sita dbi, bé sung mot sé diéu ciia
Thoéng tuw s643/2016/TT-NHNNngcry 30/12/2016 ciia Thong déc Ngdn hang Nha nude Viet Nam quy dinh cho vay tiéu
dung ciia cong ty tai chinh.
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ABSTRACT:

Some financial companies have taken advantage of the loophole in the law to send many
early debt reminders including texting and calls which put psychological pressure on borrowers
and force them to pay their debts before the due date. This paper analyzes current provisions,
and points out the causes and the current situation of this issue. Based on the paper’s findings,
some solutions are proposed to improve the effectivness of provisions to better protect the rights
and legitimate interests of borrowers, and also strengthen the trust, reputation and brand of
financial companies in the coming time.

Keywords: financial companies, early debt reminders, unsecured loan contracts, debt
reminder calls.
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