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BO GIAODUC VA PAO TAO

® NGUYEN THI NGOC LAN

TOM TAT:

Bai vi€t phan tich, d4nh gi4 thyc trang dao tao cit nhan k& toan tai Trudng Pai hoc Kinh t& - K§
thuat Cong nghiép (PHKTKTCN), tir &6 dé xuét cdc gidi phap nhim ning cao chit lugng dao tao
(CLDT) ctt nhan K& toan tai Trudng PHKTKTCN theo tiéu chuin d4nh gid chat lugng chuong trinh
dao tao (CTDT) clia Bo Gido duc va Pao tao, nhim cung cap thdng tin gitip Trudng PHKTKTCN
n6i chung va Khoa K& todn néi riéng ning cao CLDT cit nhan k& todn, ddp ing nhu ciu xa hoi,
cling nhu nang cao uy tin va vi thé ctia Trudng khi cong bd céc tiéu chuin ddm bio chat lugng.

Tw khéa: dao tao, clit nhan k€ toan, Trudng Pai hoc Kinh t& - K§ thuat Cong nghiép.

1. Dit van dé

Trong bodi cdnh hoi nhap kinh t€ qudc t& ngay
cang siu rong, nganh K& todn Viét Nam cin phai
c6 nhitng d8i mdi nhat dinh d€ dap tng vdi yéu cau
mdi. Vi vay, ddi véi cdc trudng dai hoc, nAng cao
CLDT néi chung va CLDT c nhian nganh K todn
néi riéng theo huéng dap tng vdi nhitng yéu ciu xi
hdi vo cling quan trong. Trudng PHKTKTCN dén
nay da trdi qua 66 nim trudng thanh va phat trién,
trong d6 K& toan 12 mot trong nhitng nganh dao tao
trong diém clia Nha trudng, véi sd lugng khodng
hon 1.000 ¢t nhan K& todn ra trudng hang nam.
Pén nay, Trudng PHKTKTCN da c6 11 chuong
trinh dao tao (CTDT) dugc cap gidy chitng nhan
Kiém dinh cht lugng, trong 46 CTDT nganh K&

to4n 12 mot trong nhitng CTPT dau tién ctia Trudng
dugc cap gidy chitng nhan Kiém dinh CLDT tir nim
2019.

Nang cao CLDT theo tiéu chuin ddnh gid chat
luong CTPT la mot trong nhitng nhiém vu trong
tim ma Khoa K& todn néi riéng va Trudng
PHKTKTCN néi chung huéng t6i, nhim khong
ngiing cdi ti€n vé CLDT. Vi vay, viéc nghién ciu,
phan tich, ddnh gi thuc trang, tir d6 dé xuat cdc
gidi phdp nhim nang cao CLPT clt nhan K& todn
tai Trudng PHKTKTCN theo tiéu chuin d4nh gid
chat lugng CTPT clia Bo Gido duc va Pao tao sé
cung cap thong tin giip Trudng PHKTKTCN néi
chung va Khoa K€ todn néi riéng ning cao CLDT
clf nhian k€& todn ddp tng nhu cAu xi hoi ciing nhu
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nang cao uy tin va vi th& ctia Trudng khi cong bd
céc tiéu chuin ddm bao chat lugng.

2. Giai quy&t van dé

2.1. Tiéu chudn kiém dinh chuong trinh dao tao
ciia B Gido duc va Pao tao

Muc dich ban hanh B6 tiéu chudn ddnh gid chat
lugng CTDT clia cdc trinh d6 gido duc dai hoc
(GDPH) 1a d€ cic cd s6 GDPH st dung tiéu chuin
d€ tu ddnh gia toan bo hoat dong lién quan dé&n
CTDT nhim khdng ngiing nang cao CLDT va gidi
trinh v6i cdc cd quan chifc ning, xa hodi vé thuc
trang CLDT ctia ting CTDT; gitip cic t& chiic kiém
dinh chat lugng gido duc ddnh gid va cong nhin
hodc khong cong nhan dat tiéu chuin chit lugng
gido duc ddng thdi céc t6 chiic, ca nhan khic c6 co
s& d& nhan dinh va tham gia phan bién xa hoi d6i
v6i CTPT cida cd s gido duc ma ho quan tim.
Theo Cong vin s& 1669/QL-KDPCLGD ctia Cuc
Qudn 1y Chat lugng - Bd Gido duc va Dao tao, Tai
lieu huéng din danh gid Chat lugng CTDT cic
trinh d6 cia GDPH, B0 tiéu chuin dianh gid chat
lugng CTDT gdm 11 tiéu chudn nhu' sau:

Tiéu chuén 1: Muc tiéu va chuin diu ra cla
CTDT.

Tiéu chudn 2: B4nmo td CTDT.

Tiéu chudn 3: Cau tric va ndi dung chuong
trinh day hoc.

Tiéu chuin 4: Phuong phap ti€p cin trong day
va hoc.

Tiéu chudn 5: Panh gid
k&t qua hoc tp clia ngudi
hoc.

Tiéu chuidn 6: Poi ngii

Trudng PHKTKTCN theo cic tiéu chuidn ki€m
dinh CTDT ctia B6 Gido duc va Pao tao, tic gid da
nhém cic tiéu chuin thanh 2 nhém 16n véi phuong
phép danh gi nhu sau: (1) Nhém céc tiéu chuin tir
tiéu chudn 1 dén tiéu chuidn 9 dugc 1a nhém tiéu
chuin vé CLDT dudc d4nh gia thong qua khio sit
mic do hai long clia sinh vién (SV) vé CLDT. (2)
Nhém tiéu chudn 10 va 11 1a nhém tiéu chuan vé
nang cao chat lugng két qua diu ra dugc danh gia
thong qua ty 1€ c6 viéc lam cida sinh vién va khao
sat nha tuyén dung vé kha ning lam viéc cla sinh
vién tot nghiép chuyén nganh K€ toan tai Trudng
DPHKTKTCN

2.2.1. Pdnh gid vé CLDT cit nhan Ké todn thong
qua ddnh gid mitc do hai long ciia sinh vién vé
CLDT

Pé danh gid vé miic d6 hai long clia sinh vién
vé CLPT, nghién cttu da ti€n hanh kiém dinh su
4nh hudng clia mot s6 nhan t6 dén CLDT clt nhan
K& todn tai Trudng PHKTKTCN. Phuong phdp
phan tich nhan t6 khdm pha ( EFA) va phan tich hdi
quy dudc st dung trén 568 phi€u quan st tif sinh
vién, cyu sinh vién Khoa K& todn Trudng
PHKTKTCN. Mb hinh nghién citu dugc dé xuit
trén co s§ k& thira cic nghién citu vé CLPT va dudc
diéu chinh lai cho phii hdp véi thuc t& nhu Hinh 1.

* M6 hinh nghién citu:

* Ddnh gid do tin cdy ciia thang do (Bdng 1)

Sau khi phan tich hé s Cronbach Alpha, thang

Hinh 1: Mé hinh nghién ciu

Chuong trinh dao tao (+) H;

giang vién.
cA g A ~
Tiéu chuan 7: B6i ngi

Hanh viva nang hrc ciia giang vien (+)

H:2

Chat

nhan‘ Ylel’l. B R Ca s vit chat (+) Hs lljt'(_mg
Tiéu chuan 8: Hoat dong daotao
hd tr¢ ngudi hoc. m— /
Tiéu chun 9: Co s& vat e S AN -
cht va trang thi€t bi. Pe—— S’
Tiéu Chu?fn 10: Nﬁng ca0 Hanh vi cua nhan vién (+)
chat lugng. . .
Tiéu chudn 11: K&t qui Bang 1: banh gid dé tin cdy cua thang do
ddu ra. STT Thang d S6 bié it HE s6
N an 0 0 DIeN quan sa e so
2.2. Thuc trgng dao tao I | Chuong tinh dao tae (CTBT) 8 0.826
cit nhdn Ké todn tai Truong 2 | Hanh vi va niing lyc giang vién (GV) 8 0.784
DPHKTKTCN 3 | Co & vat chat (CSVC) 6 0.802
2 a1 .. 4 | Hoat déng hd trg ( HDHT) 5 0.765
b€ dinh gid thyc trang 5 | Hanh vi cua nhan vién (NV) 4 0.686

dao tao cf nhan K& todn tai
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do do ludng kh4i niém cac thanh phin nhin t§ clia
CLDPT déu c6 hé s6 tin cdy Cronbach Alpha > 0.6
ddm bdo do tin ciy cAn thi€t, nén tit ca 31 bién
quan sit déu dugc dua vao phan tich nhitng buéc
ti€p theo.

* Phan tich nhan t6

D& ti€n hanh phan tich nhan t& kham pha (EFA)
dit liéu thu dugc phai dap tng cic didu kién qua
ki€m dinh KMO va kiém dinh Bartletts. K&t qua
cho thdy, hé¢ s6 KMO = 0.768 nim trong khodng
0.5<KMO<I1, nghia la dif liéu thyc t€ trong nghién
cifu nay phit hgp cho phan tich EFA. Kiém dinh
Bartlett c6 mitc ¥ nghia Sig=0.000 < 0.05 cho thay,
céc bi€n quan sit c6 tuong quan tuyén tinh v6i nhan
t6 dai dién. Gid tri tdng phuong sai trich dat
61.549% >50% nghia la 61,549% su bi€n thién clia
bién phu thudc dugc gidi thich bdi cdc bi€n quan sat
trong md hinh.

* Phdn tich hoi quy

K&t qua phan tich ANOVA cho thdy, F ( Fisher)
= 73.016 va Sig = 0.000 < 0.05 nén c6 thé khing
dinh mo hinh c6 ¥ nghia trong hdi quy, ton tai mdi
quan hé giita bi€n danh gid CLDT vdi cac bién doc
1ap. Ngoai ra, hé s0 tuong quan R2= 0.558 nén c6
thé khing dinh giita bién CLDT va cic bién CTDT,
GV, CSVC, HPHT, NV 1a ¢6 moi quan hé. Sau khi
ti€n hanh kiém tra d6 tuong quan ctia 5 thang do,
nghién ctu ti€n hanh x4c dinh mo hinh hdi quy bi€u
thi ddnh gid chung CLPT ct nhan K€ todn tai
Trudng PHKTKTCN véi céc bién: CTPT, GV,
CSVC, HPHT, NV. K&t qua thu dugc nhu sau:

Phuong trinh thé hién mdi quan hé tuyé&n tinh
gifta cdc bién.

CLDPT =0.156+0.408*CTDT

+0.243* GV + 0.226* CSVC
+0.132* HPHT+ 0.116* NV

K&t qua nghién citu cho thdy mdi quan hé gitta
cidc yéu t6 CTPT, GV, NV, HPHT, CSVC véi
CLPT la m&i quan hé cling chiéu, tuy nhién mtc
dd 4nh hudng clia titng y&u to téi ddnh gida CLDT
12 khdc nhau. V6i hé s6 0.408 cho thdy CTDT c¢6
tdc dong manh nhat d€n dénh gid chung CLPT ct
nhan k& todn. Véi hé s6 0.243 cho thdy hanh vi va
ning lyc GV c¢6 tic dong manh thit 2 t6i CLDT.
Ti€p theo CSVC ¢6 tdc dong manh thit 3 véi hé s6
0.226. Cdc HPHT véi hé s6 0.132 c6 tic dong
manh thit 4 d€n CLDT. Cudi ciing v6i hé s6 0.116
cho thdy hanh vi NV ¢6 tdc dong thap nhat dén
danh gid chung CLDT.

2.2.2. Bdnh gid chdt lugng dao tao thong qua két
qud ddu ra

P& dinh gia CLDT thong qua két qua diu ra,
tdc gid da ti€n hanh nghién cdu ddnh gid trén 2
thong tin: (1) Thong tin vé ty 1& c¢6 viéc 1am clia
sinh vién nganh k€ todn; (2) Pdnh gi4 clia cic DN
c6 sinh vién t6t nghiép Khoa K& todn Trudng
DHKTKTCN dang lam viéc.

* Ty I¢ ¢6 viéc lam ciia sinh vién nganh Ké todn

Theo Cong vian bdo cdo tinh hinh viéc lam cta
SV 6t nghiép Trudng PHKTKTCN nam 2020 va
nim 2021 cho thdy ty 1é sinh vién t6t nghiép
nganh K& todn c6 viéc 1am khd cao. Cu thé: Nam

BAng 2: Hé s& hdi quy v&i bién phu thuéc CLBT

M5 hinh H¢ s6 chura Hé s6 t Mirc§ | Pa cong tuyén
chuan hoa chuan héa nghia
Heé sb Sai s6 Beta (Sig)) | Péchép | VIF
B chuan nhin
1 |Hingsé |.156 193 682 .000

CTDT 408 .063 391 6.627 | .000 |.782 1.279

GV 243 041 222 4891 |.000 |.742 1.348

CcsSvcec 226 .061 217 4.028 |.000 |.829 1.206

HPHT |.132 056 129 2.363 | .000 |.746 1.341

NV 116 .040 .103 2256 |.000 |.706 1.416
a. Bién phu thuéc : CLDT

( Nguén: Téng hop két qua khdo sat)
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2020, ty 1& sinh vién ¢6 viéc lam trén téng sd sinh
vién c¢6 phan héi 12 95,37% trong dé sinh vién lam
ding nganh dao tao va lién quan d&€n nganh dao
tao1a 77%. Nam 2021, ty 1€ sinh vién ¢ viéc lam
trén tdng s sinh vién c6 phan hdi 12 92,66%,
trong d6 sinh vién lam ding nganh dao tao va lién
quan d&n nganh dao tao 1a 79%. Nhu vay, ty 1&
sinh vién lam ding nganh sau khi ra truéng cé sy
bi€n dong ting hang nim 12 mot didu hiéu kha
quan vé két qua diu ra cda CTDT clt nhidn nganh
K& todn tai Trusng PHKTKCCN.

* Pdnh gid cia cdc doanh nghiép cé sinh vién
t6t nghiép nganh Kétodn dang lam viéc

Ngoai ra, @€ dianh gida CLPT cit nhin nganh
K& todan Trusng PHKTKTCN, nghién cttu da ti€n
hanh gtti phi€u khdo sdt dén 15 doanh nghiép c6
sinh vién t6t nghiép dang lam viéc. C4c phi€u cau
héi tap trung danh gid vé ki€n thic, k§ ning, mic
dd tu chu, chiu trach nhiém va mitc d6 hoan thanh
cong viéc cua sinh vién trén cd sd nhian dinh cda
doanh nghi€p theo muc d¢ dianh gid vdi thang
di€m tir 1 -5 (1- R4t y&u, 2- Y&u, 3- Binh thudng,
4- T6t, 5-Rat t8t). K&t quéd khédo sat cho thdy sinh
vién t6t nghiép nganh K€ todn Trudng
PHKTKTCN vé cd ban d3 ddp ng cic yéu ciu
ctia doanh nghiép. Hau hét cac DN déu c6 chung
nhan xét sinh vién déu hoan thanh céng viéc giao.
Da&i véi danh gid vé kién thifc clia sinh vién, da s6
doanh nghiép déu danh gi4 sinh vién c6 ki€n thirc
chuyén mon t8t ciing nhu kha niing chi dong cap
nhat ki€n thifc mdi, trinh d6 tin hoc clia sinh vién
d4p @ng yéu cau cong viéc. Tuy nhién, ki€n thic
thurc tién va trinh dd ngoai ngit ddp Gng yéu ciu
cong viéc chua dudc nhw mong mudn va ky vong
ctiia doanh nghiép.

Vé k§ ning, cdc doanh nghiép ddnh gid ky
ning phdi hdp hoat dong vdi cdc bd phan cé lién
quan clia sinh vién 1a kh4 t6t tuy nhién khd ning
dua ra sdng ki€n, dua ra dy bdo cling nhu kha
ning chiu dp luc trong cdng viéc cdc doanh
nghiép mong mudn nhiéu hon nita ddi véi céc
sinh vién. V& mitc dd tu chd va chiu trach nhiém
trong cdng viéc, cdc doanh nghiép déu d4nh gid
cao vé tinh ky luat cda sinh vién trong cong viéc,
tuy nhién ciing can ning cao hon nita tinh chii
dong trong cong viéc va bdo vé dugc cdc
chinh ki€n c4 nhin, d6 chinh 13 cdc k§ ning cin
thi€t clia nghé nghiép k€& todn. Pdnh gid chung
vé mitc d6 hoan thanh trong cong viéc cho thay,
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da sO cdc sinh vién déu nhan dugc sy tin nhiém
clia cAp trén, sy tin nhiém cta khdch hang va
ddng nghiép.

3. K&t luan va khuyé&n nghi

Nang cao CLPT theo cdc tiéu chi ki€m dinh
ctia B6 Gido duc va Pao tao sé ning cao uy tin va
vi th€ cla cdc trudng Pai hoc. Trén cd s§ nhitng
phan tich tir k€t qua khdo sdt sinh vién, cyu sinh
vién, cling nhu y ki€n khdo sit cdc DN c6 sinh
vién t6t nghiép Trudng DPHKTKTCN lam viéc,
tdc gid duwa ra mot sd dé xudt nhu sau:

Tru6c hét, ddi v6i CTPT cin phdi lién tuc cip
nhat, stra d8i phit hdp véi sy phat trién kinh t& - xa
hoi cling nhu thudng xuyén 14y y ki€n tir cdc
chuyén gia, cdc don vi st dung lao dong d€ lam
cho viéc dao tao thuc t€ hon. P3i vdi doi ngi
gidng vién, ti€p tuc phat trién doi ngii gidng vién
ca vé s lugng va chat lugng trong d6 Nha trudng
¢ cdc chinh siach d€ hd trg gidng vién tham gia
cic khéa hoc d€ cap nhat kién thic, gin 1y luan
vdi thuc tién dong thdi gidng vién thudng xuyén
ddi méi phuong phip gidng day v6i phuong phap
ti€p cAn hién dai huéng ngudi hoc lam trung tam,
dé tir d6 k&t hop rén luyén ca ki€n thic va ky
ning cho sinh vién trong qud trinh gidng day. Poi
v6i CSVC phuc vu dao tao, Nha trudng va Khoa
K& todn ti€p tuc hoan thién hé thong gido trinh tai
liéu hoc tAp gin véi thyc tién.

Bén canh d6, hé thdng phong hoc, hé thong
mang internet ciing nén dau tu ning cip ddm bio
qud trinh hoc tp va tim ki€m tai liéu clia sinh vién,
hé thong cdc phong thuc hanh cin dugc xay dung
phit hdp v6i xu huéng chuyén ddi s trong dao tao
k& todn. Ngoai ra, Nha trudng va Khoa K& todn
ciing nén ting cudng cdc hoat dong hd trg bing
cédch t8 chitc nhiéu hon nita céc cudc doi thoai truc
ti€p giita 1anh dao Nha trudng va sinh vién dé tim
hi€u tAm tr nguyén vong clia sinh vién, thudng
xuyén t§ chifc tr vAn va dinh huéng nghé nghiép
cho sinh vién v6i sy tham gia cia gidng vién.
Nhitng ¥ ki€n clia cdc doanh nghiép véi tu cach 1a
nha tuyén dung sé cé tac dung gitp sinh vién chuin
bi cdc k¥ ning cin thiét cho cong viéc tuong lai.
Cudi ciing, ddi v6i doi ngii NV, dit khong tham gia
truc ti€p gidng day nhung ciing déng gép anh
huéng dé€n CLDT, vi vay, ning cao chat lugng doi
ngii NV theo hudng tiéu chuidn héa sé gilp ning
cao CLDT néi chung va CLDPT clt nhan K& to4n n6i
riéng tai Trudng DPHKTKTCN m
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ABSTRACT:

This paper analyzes and evaluates the current situation of training accounting students at the
University of Economics - Technology for Industries (UNETT). Based on tthe paper’s findings,
some solutions are proposed to improve the quality of the UNETIs accounting training to meet
the training quality assessment standards of the Ministry of Education and Training. This paper
also provides information to help the university in general and the Faculty of Accounting in
particular improve the quality of accounting programs to meet social needs, enhance the prestige
and position of the university when it publishes its training quality assurance standards.

Keywords: training, accounting graduates, the University of Economics - Technology for
Industries.
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