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TOM TAT:

Vi vai trd 1a cd quan thuc hién tat c& chinh sdch an sinh x4 hoi cia ngudi dan va ngudi lao dong
trén ca nuéc, cd quan Bao hi€ém xa hoi Viét Nam (BHXH Viét Nam) di nd luc trién khai tng dung
cong nghé thong tin (CNTT). Bai viét nhim tdng két lai nhitng thanh tyu dat dudc, ciing nhu nhitng
kh6 khin ma nganh BHXH phéi doi mit trong giai doan tng dung CNTT tir nim 2017 dén nim
2021. Pong thdi, tic gid dé xuidt mot s6 gidi phap nhim khic phuc cdc thich thifc ma nganh

BHXH Viét Nam dang gip phai, nhim huéng t6i muc tiéu xay dung mot hé sinh thdi cong nghé 4.0

phuc vu hiéu qué cho ngudi dan va doanh nghiép.

Tit khéa: cong nghé thong tin, Bo hiém xa hoi Viét Nam, cong nghiép 4.0.

1. Dit van dé

T¥ ndm 2017, BHXH Viét Nam da trién khai
toan dién, quyét liét va manh mé& CNTT vao tat cd
cdc hoat dong ctia Nganh. Viéc xay dung va van
hanh Trung tAm Di€u hanh hé thdng CNTT va
Trung tdm Dich vu khiach hang ngay trong nim
2017 da cho thdy quyét tim clia ddi ngii lanh dao
trong viéc trién khai 4p dung CNTT triét d€ nhim
hudng t6i muc tiéu chi dong tham gia vao cudc
cach mang cong nghiép 4.0 ti€n t6i viéc ning cao
sy minh bach hiéu qud trong hoat dong quan ly diéu
hanh cling nhu ddp ¢ng nhanh chéng va hiéu qua
nhu cau clia ngudi din va doanh nghiép trong thdi
dai cong nghé hién nay.

Trai qua 5 nam trién khai manh mé&, BHXH Viét
Nam d3 budc dau dat dugc rat nhiéu thanh tuu ndi
bat. BHXH Viét Nam da hoan thanh viéc cung cip
100% dich vu cong mitc do 4 cho tat cd c4c thi tuc
hanh chinh. Nhu vay, tit cd cédc thli tuc hanh chinh
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clia Nganh déu dugc thuc hién trén khdng gian sd.
Diéu nay gidm tai t6i da thdi gian di lai, ti€t kiém
chi phi cho doanh nghiép, ngudi st dung lao dong
thay vi phdi dén nop ho so truc ti€p tai cd quan
BHXH. Ngoai ra, viéc thuc hién trén khong gian s
gitip cho doanh nghiép, ngudi lao dong dé dang
theo doi ti€n dd xt 1y hd so, dé dang kiém tra doi
chi€u dit liéu thu, cAp s6 thé Bio hi€ém y t&€ (BHYT)
va ch& do chinh sdch, ning cao tinh minh bach cta
thong tin t8 chifc. BO thli tuc hanh chinh clia nganh
dudc cit gidm t8i da tir 114 thh tuc (2015) xudng
con 27 thi tuc (2021) din dén s& gid thuc hién thd
tuc hanh chinh d6i v6i doanh nghiép, ngudi dan
gidm manh tir 335 gid/ndm (ndm 2015) xudng con
147 gid (nim 2019) va ti€n t6i cong nhan chi con
129 gi/nim clia Ngan hang Thé gidi.

Trén nén tidng ng dung CNTT sin c6, nganh
BHXH da va dang hoan thi¢n hé sinh thai 4.0 phuc
vu ngudi dan va doanh nghiép st dung cac dich vu:
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Tin nhén; thanh todn truc tuy€n; tng dung BHXH
trén thi€t bi di dong; hé thdng Chatbot hd trg khach
hang (trd 18i chinh sich BHXH, BHYT ty dong
bing tri tué nhan tao, ting tinh tuong tic cao véi
ngudi tham gia, cung cip thong tin déng, hudng
BHXH, BHYT va dv tinh mifc hudng nhiim phuc vu
ngudi dan tot hon); thi€t 14p Fanpage truyén thong
trén hé thdng mang xa hoi; cung cip tat cd cdc dich
vu cong cap do 4.

BHXH Viét Nam di ding diu 3 nim lién ti€p
(tir 2017-2019) vé chi s6 ddnh gid phat trién chinh
pht dién t& va ding thi 2 trong bing x&p hang ICT
Index (chi s§ ddnh gid toan dién mic do dng dung
CNTT) do B6 Thong tin va Truyén thdng chim
di€ém va ddnh gid. Ngoai ra v6i hé thong thong tin
giam dinh bdo hiém y t&, BHXH Viét Nam di nhan
dugc gidi thudng cia Hiép hoi An sinh xa hoi Bong
Nam A va Hiép hoi An sinh xa hoi qudc té.

DPi€ém nhan quan trong clia Nganh trong k&
hoach chuyén d6i s6 12 tng dung VssID-BHXH s&.
Tur khi ra mit dé€n nay, tng dung da khong ngiing
dudgc cai ti€n, ning cAp. Hién ing dung c6 rit nhicu
tinh ning, tién ich phuc vu linh hoat cdc nhu cAu
thong tin thi€t y&u clia ngudi tham gia va thu hudng
chinh sich BHXH, BHYT,... P& ti€p tuc ning cao
chat lugng ngudi dung, nhat 13 trong tinh hinh dich
bénh, Trung tdim CNTT tryc thuoc BHXH Viét
Nam dang lén k& hoach tich hdp thém 3 tinh ning
mdi rat hitu ich trén &ng dung VssID, gdm: Thuc
hién ding ky tai khodn tryc tuyén qua cong nghé
eKYC; lién k&t vi dién ti/Tai khodn ngan hang;
trich déng BHXH, BHYT, B4o hi€ém thit nghiép
(BHTN) hang thing béng tai khodn dinh danh va
ma QR code.

Vé lién két tai khodn ngin hang dé déng
BHXH, BHYT dién tit, diy la khau cudi cling trong
thuc hién cung cip dich vu cong cAp dd 4 cia nganh
BHXH Viét Nam. Véi viéc lién két vi dién t, tai
khodn ngin hang, ngudi din va doanh nghiép vin
¢6 thé thuc hién viéc trich ndp cac khoan BHXH,
BHXH tw nguyén, BHYT Ho gia dinh tryc ti€p trén
hé thdng dién ti cda cd quan BHXH ma khong cin
phai ra ngan hang thuc hién chuyén khoan hay thuc
hién giao dich thong qua bén thi ba.

Ngudi ding thyc hién nop tryc tuyén déng ti€p

BHXH tu nguyén va tham gia BHYT theo ho gia
dinh trén dng dung VssID, ngay khi nhan dugc
tién thanh todn, hé thong cia BHXH Viét Nam sé&
ty dong ghi nhdn qud trinh tham gia BHXH tu
nguyén va cip thé BHYT cho ngudi tham gia,
gidp ti€t kiém thdi gian va gidm cdc sai sét, riii ro
do cdn b BHXH khong phdi thyc hién thi cong,
qua d6, ddm bdo quyén Igi ctia ngudi tham gia,
cling nhu minh bach théong tin qud trinh dong
BHXH, BHYT ciia ngudi din. Pong thdi hd trg
ngudi dan trong bdi cdnh dich Covid-19 dién bi€n
phtc tap nhu hién nay.

2. Thach thic

Mic du dat dugc nhiéu thanh tyu trong qud trinh
5 nim chuyén ddi s6, BHXH Viét Nam van dang
ddi mat véi rat nhiéu thach thite d€ dat duge muc
tieu xay dung mot h¢ sinh thii an sinh xa hoi 4.0
bén vitng chat lugng cao, ddm bio an sinh xi hoi
qudc gia, phuc vu ngudi dan va doanh nghiép tot
hon, toan dién hon trong linh vic BHXH va BHY'T.

Co s& ha tang: Nghi quyét sd 52-NQ/TW clia Bo
Chinh tri ban hanh ngay 27/9/2019 da néu rd “qud
trinh chuyén ddi s6 qudc gia con chim, thi€u chi
dong do ha ting phuc vu qué trinh chuyén ddi s6
con nhiéu han ché&”. R rang, d€ chuyén ddi s6
thanh cong, chiing ta cAn xiy dung ha tang s& véi
cd sé dir liéu qudc gia, bao gdm ha ting thiét bi,
truyén thong, ha tang dir liéu, &ng dung va khdng
thé thi€u ha ting nghién ctu phat trién. Mic du
Bao hiém x3 hoi Viét Nam dang dudc dau tw manh
mé vio viéc xay dung cd sé ha tang dit liéu, ngudn
dit liéu 16n, tuy nhién cd s& ha ting CNTT hién tai
thyc sy chi phat trién manh dang tip trung chii y&u
& céc thanh phd 16n nhu Ha Noi, Thanh phd H Chi
Minh, Pa Ning.. Ngodi ra, tinh trang cdc phin
mém nghiép vu bi ngung hoat ddng hoic hoat dong
trong cdc khodng thdi gian dit liéu nhap xuit I6n
nhung cu6i mdi thing, mdi quy, mdi nim gan nhu
x4y ra lién tuc; nhat 12 khu vuc thanh phé 16n khi di
liéu qudn ly lao dong & day ludn c6 sy bién thién
16n trong mdi dot diéu chinh phdt sinh 1Am dnh
hudng dén viéc truy xuit dit liéu doi chi€u giita
doanh nghiép va co quan BHXH.

Ngudn nhan lyc: Bat ¢t hé thdng nio ciing can
nhitng con ngudi nim rd hoat dong ctia hé thong

$6 3 - Thang 2/2022 155



TAP CHi CONG THUONG

dé van hanh, duy tri. Do vay, Viét Nam cin dao
tao lyc lugng chuyén nghiép vé cong nghé s& va
trang bi k¥ ning s& cho ngudi lao dong dé ddp tng
dugc moi yéu ciu cong viéc. Theo ddnh gid cda
Ngan hang Thé gidi, chat lugng ngudn nhin lyc
(n6i chung, khong riéng linh vyc cdng nghé) cia
Viét Nam dat mitc 3,79 diém trén thang di€m 10,
x&p hang thit 11 trong 12 qudc gia duge khio sdt
tai chdu A. Ngoai ra, cugc Cich mang cong
nghiép 4.0 di duva may méc ty dong héa dan thay
th€ lao dong thi cong. Bdo hi€m xa hoi Viét Nam
d4y nhanh ti€n do 4p dung ng dung CNTT di tao
mot dp luc I6n 1€n doi ngli nhan lyc hién tai. Sy
thi€u hut v& nhin su c6 ky ning lam chl cong
nghé 1a thach thic 16n khi d6 tudi trung binh con
cao so v6i khu vuc tw nhan 1am 4nh hudng dén kha
ning thich &ng véi viéc thay d6i cong nghé con rat
han ché.

An toan, an ninh mang: Khi da xay dung dudc
mot hé théng dap Ging dudc yéu cau ctia chuyén di
s0, phuc vu cho Chinh pht s8, ching ta cin phai
bdo vé hé thdng d6 trdnh cdc cudc xAm nhap va
ph4 hoai bén trong va ngoai nu6c. Hién nay, hiu
hé&t moi mdy tinh déu c6 kha ning k&t ndi toan cau
khi&n cho viéc kiém sodt an toan, an ninh thong tin
dugc dit ra cAp thiét. Chi khi bio vé dugc an toan
hé thong thi viéc chuyén ddi s6 méi dugc bén virng.
Véi viéc sd hitu co s§ dit lieu rat 16n, nhiéu tng
dung, phin mém dang dugc st dung va van hanh sé
tiém 4n rat nhiéu rii ro d6i véi BHXH Viét Nam.
Vi viéc Viét Nam ngay cang hdi nhdp sdu hon véi
xu th€ toan cau héa, viéc ddm bao an toan va bao
mat thong tin 12 mdt nhiém vu can thiét déi véi co
quan BHXH Viét Nam néi riéng ciing nhu khu vuc
cdng noéi chung.

3. Giai phap dé xuat

Thit nhat, vé ha tang cong nghé thong tin: Duy tri
hé thdng ha ting, dudng truyén ddm bio cung cip
cac dich vu lién thong, cac hoat dong giao dich truc
tuy€n; ddo ddm an toan thdng tin mang trong hoat
dong cia nganh BHXH Viét Nam; bd sung ning
luc, hoan thién cdc Trung tAm D liéu cia Nganh,
ddp dng su ting trudng dit liéu trong tuong lai;
huéng tdi tdi cAu tric, chuyén ddi ha ting CNTT
thanh ha tang s6 thong nhat, dn dinh, linh hoat; uu
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tién 4p dung cong nghé nhu: Al, BigData, Cloud
Computing,... lam nén ting cho viéc phét trién tng
dung, dich vu méi theo huéng st dung chung ha
tAng s, nén tdng s6 va cic dich vu CNTT sin c6;
trién khai xay dung Trung tAm giam sit, diéu hanh
thong minh d€ gidm sat, diéu hanh hoat dong ting
dung CNTT, xdy duyng va van hanh Chinh phii s6
trong toan nganh.

Thit hai, vé ting dung ndi b) Nganh: Nang cap,
hiéu chinh, hoan thién cic phin mém dé dap tng
cdc quy trinh nghiép vu, 100% céc phan mém lién
thong theo quy dinh; Ti€p tuc hoan chinh hé thdng
thong tin quén ly, hd trd ra quyét dinh phuc vu dic
luc cho cong tdc du bdo, ra quyét dinh, chinh sich
mot cach kip thdi va xuyén sudt; Trién khai co s&
dit liéu qudc gia vé Bio hi€m, dap ting cdc quy dinh
clia Nghi dinh s& 43/2021/ND-CP quy dinh cd s& dit
liéu qudc gia vé& bao hiém; tich hgp véi cdc cd s dit
liéu chuyén nganh cla cdc bd, nganh li€n quan,
g6p phin xay dung, hoan thién hé thdng chinh phi
dién tlr, chinh phti o tai Viét Nam.

Thit ba, cung cdp dich vu cong cho nguoi din va
doanh nghiép: 100% céc dich vu cong thuc hién
mtic do 4, tich hgp thanh todn dién tir; Ti€p tuc duy
tri hiéu qua hé thong tuong tic gifta co quan BHXH
véi ngudi dan va doanh nghiép thdng qua hé thong
tin nhin da phuong tién, cung cAp thong tin mot
céach kip thdi, chinh x4c nhat; Ti€p tuc thuc hién
lién thong dir liéu trong quan ly, chi dao cong tic
ti€p nhan hd so va trd k&t qua gidi quyét thi tuc
hanh chinh theo c¢d ch& “mot ctra” nhim theo doi,
ki€m tra, x{ 1y, d6n ddc ti€n do ti€p nhan hd so, gidi
quyét va trd k&t qua thi tuc hanh chinh cia BHXH
dia phuong qua mang truc tuyén.

Thit tu, ddm bdo an toan thong tin: Duy tri cong
tdc trién khai bdo ddm an toan thdong tin ciia
Nganh theo md hinh do Bo Thong tin va Truyén
thong quy dinh; Ti€p tuc tri€n khai cdc hoat dong
thudng xuyén vé xdc dinh va bdo ddm an toan hé
thdng thong tin theo cAp dod; Gidm sat, Ung ctfu sy
c6 an toan thong tin mang, bdo vé cdc hé thdng
thong tin; Bbi dudng nang cao ning lyc cho cong
chifc, vién chiic chuyén trach vé CNTT k§ niing
s0, phan tich dif liéu, x& 1y dit liéu va an toan
thong tin
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ABSTRACT:

With the role of implementing all social security policies for people and employees in
Vietnam, the Vietnam Social Security has made great efforts to implement advancements in
information technology. This paper summarizes the achievements as well as the difficulties that
the social insurance sector has to face when it implements advancements in information
technology in the period from 2017 to 2021. The paper also proposes some solutions to
overcome the challenges faced by the Vietnam Social Security.
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