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TOM TAT:

Bai vi€t khim pha nhitng nhan t6 ctia cong nghé thyc t€ ting cudng AR tic dong 1én mic do

bdo mat va tién ich trén cdc nén tdng ban hang truc tuyén tai Viet Nam. K&t qué cho thy, cic
yé&u t&: Sinh doc; Sy méi la; Tinh tuong ddng thuc t&; Chat lugng hé thong thong tin; Tinh twong
tdc trai nghiém; Thong tin sdn phim déu c6 anh hudng tdi mic d6 bdo mat va tién ich trén nén

tdng ban hang tryc tuyén. Trén cd s& d6, nhom tic gid dua ra khuyé&n nghi d€ phat trién va diy

manh c4c cong cu ban hang c6 st dung cong nghé thuc t€ ting cudng AR cho cdc doanh nghiép

(DN) tham gia ban hang truc tuyén tai Viét Nam.

T khéa: cong nghé thuc t€ ting cudng, AR, mitc dd bAo mat va tién ich, bin hang truc tuyén,

Viét Nam.

1.bit van dé

Trong nhitng nim gin diy, thuc trang thuong
mai dién tf & Viét Nam dang c6 nhitng bién
chuyén tich cyc. Pic biét, tif sau 4nh hudng ciia
dai dich Covid-19, thuong mai dién ti cang phat
huy dugc nhitng vu thé€ thong minh, tién ich cla
nén tdng mua sim online. Viét Nam la quic gia
c6 dan sd tré, nén khd ning nim bit cong nghé
thong tin khd cao, dic biét viéc ti€p can vdi tri tué
nhian tao AI va Gng dung trong hoat dong
Marketing. Thi trudng Viét Nam thich d¢ng rat
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nhanh va manh véi linh vuc thuong mai dién ti.
Pé tao ra sy thanh cong ngodi mong ddgi 4y, y&u t&
Marketing dich vu va ly thuyé&t nén kinh t& thi
trudng dia dudc cdc tAip doan phdt trién e-
commerce dic biét quan tim, ddu tu' s6 tién khdng
16 cho cdc hoat ddng PR va Marketing.

K¢ thuat AR tai Viét Nam ludn dugc cap nhat
ngang cdc nudc tién ti€n trén thé€ gii. Tuy nhién,
viéc dua thuc € ting cudng trong thuong mai dién
tir 4.0 lai bi mudn so vGi cdc nuGc khac. Nguyén
nhin 13 mdc dd phd bi€n cong nghé nay téi dai
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chiing chua dat mifc t6t nha't dé trién khai. Sy hiéu
biét clia ngudi tiéu diing v6i cong nghé nay con han
ché, tlr viéc trdi nghiém va mic do an toan, tinh
tién ich khi 4p dung trong ban hang chua c6 s6 liéu
hay dif liéu cu thé tai Viét Nam.

Nhém tic gid da ti€n hanh nghién ciu trén
pham vi 2 thanh phd 16n dai dién, d6 12 Ha Noi va
TP. H5 Chi Minh - ndi ¢6 hoat ddng mua bén cic
san phim truc tuyén 16n nhit ca nudc, dong thdi
cling 1a cdc ndi tap trung cua cic cong ty, doanh
nghiép tham gia bidn hang online dang hoat dong.

2. Mo hinh nghién ciu va phuong phap
nghién citu

2.1. M hinh nghién citu dé xudt

Gid thuyét va mé hinh nghién citu dé xudt:

Theo Hilken va cdng sy, 2018; Javornik, 2016,
AR cung cip trdi nghiém sin phdm phong phii
khi&€n ngudi tiéu diing d& dang hinh dung san phim,
nhu: t4i hién sin pham vdi thong s& nhu sin pham
ngoai ddi thuc, dem lai tuong tic tryc quan cho
ngudi dung trude khi dua ra quyét dinh.

Tir d6, cic gid thuy€t nghién citu dugc dit
ra gdm:

HI. Tinh sinh déng dnh hudng dén tich cuc dén
mutc do tién ich.

H2. Tinh mdi la dnh hudng tich cuc dén miic do
tién ich.

H3. Tinh tuong déng thucc té& anh hudng tich cuc
dén mitc dé tién ich.

HA4. Chdt lugng hé thong thong tin dnh

2.2. Phuong phdp nghién ctiu

Trong nghién ctu nay, nhém tic gid st dung 2
phuong phap nghién cttu dinh lugng va nghién ctiu
dinh tinh. Trong nghién cttu dinh tinh, nhém tac gia
da ti€n hanh phdng van siu 10 ngudi dung bat ky
da bi€t/khong biét d&én cong nghé AR. Phuong
phdp diéu tra chon miu dudc ti€n hanh trén 500
phi€u khao sdt va thu vé 468 phi€u khao st hgp 1&
trén dia ban 2 thanh phd 16n 1a Ha Noi va TP. H6
Chi Minh.

Sau khi c6 k&t qui, nhém sé tién hanh phan tich
cdc miu da thu dugc dva trén phan tich dinh ludng
va dinh tinh, chay két qua trén phan mém SPSS va
Amos. Dit liéu thu thap dudc xit 1y biing cac phuong
phép, cu thé qua: ddnh gi4 do tin cdy thang do biing
hé s6 Cronbach’s Alpha, kiém dinh gia tri thang do
biing phuong phdp phan tich nhan 6 kham pha
(EFA), d4nh gi4 su phit hdp s6 liéu nghién citu véi
mo hinh ly thuyét bing phan tich nhan t& khing
dinh CFA. Sau khi tién hanh phan tich CFA dat két
qud tdt, nhém téc gid ti€p tuc ti€n hanh phan tich
mo hinh ciu tric tuyén tinh (SEM) va bootstrap dé
c6 thé xadc dinh dudc mitc do anh hudng cia tiing
nhan t6 va ki€m dinh gia thuyét.

3. K&t qua nghién ciiu

3.1. Ddnh gid do tin cdy thang do

Kiém tra thang do thong qua hé s& Cronbach’s
Alpha cho thdy, cdc nhin t6 déu c6 hé so

hudng tich cuc dén bdo mat an toan.

Hinh 1: Mé hinh nghién cdu

Hba. Tinh tuong tdc trdi nghiém dnh YEU To.,leACONG‘ NGHE
2 , X 19 ” N THUC TE TANG CUONG AR
hudng tich cuc dén bdo mdt an toan.
H5b. Tinh tuong tdc trdi nghiém dnh ( Sinh dong
hudng tich cuc dén miic do tién ich. Bdo mat
Hé6a. Thong tin cua san pham dnh ( Mdila j\ antodn

hudng tich cuc dén bdo mat an toan.

H6b. Thong tin ciia sdn phdm dnh

(Tl’nh tuong dong thuc té j

hudng tich cuc dén miic do tién ich.

Mo hinh nghién ciu: Qua luge khdo

( Chét lugng hé thaing thang tin

cidc nghién ciu trong va ngoai nudc,

nhém tdc gid xdy dung mé hinh nghién

( Tinh tuong tac tréi nghiém

M3 réng

cltu cdc nhan t§ clia cong nghé thuc t&

fiénich

ting cudng AR tdc dong d&én mitc do bdo

mat va tién ich. (Hinh 1)

¥
( Théng tin san pham }Z/
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Bdng 1. Cronbach’s Alpha clia thang do céc bién

Nhan Bién | Tuong quan Cronbach’s Nhan 5 Bién | Tudngquan Cronbach’s
to quansat | biéntdng | Alphanéubjloai quansat | biéntdng | Alphanéubjloai
Cronbach's Alpha = 0.823 Cronbach's Alpha = 0.740
Yeutsinh | yq 708 725 Tinhtuong | Rt 488 739
dong clia dong thuc
AR VI2 648 788 @claAR | RC2 595 620
VI3 .682 .754 RC3 623 .583
Cronbach's Alpha = 0.803 Cronbach's Alpha = 0.780
NO1 548 789 Micddan | gEq 663 655
Yéu t& méi toan bao
laclaAR NO2 .667 .728 mat SE2 .550 .733
NO3 .682 122 SE3 .654 .663
NO4 577 771 Cronbach's Alpha=0.776
Cronbach's Alpha = 0.818 Mlcdotién | pyq 552 760
ich/htiu
. IN1 .645 770 dung MU2 .688 .609
o tong 1\ 614 787 MU3 603 709
IN3 .641 771 Cronbach's Alpha = 0.846
IN4 .667 .759 PI1 .666 .810
Cronbach’s Alpha = 0.604 Théng tin PI2 633 819
Chatluong | g 498 393 san pham PI3 680 807
hé théng
thong fin sQ2 417 501 Pl4 653 814
SQ3 .337 .614 P15 .632 .819

Cronbach’s Alpha 16n hon 0,6 va céc hé s tudng
quan &n dinh (Bang 1), nén 28 thang do déu dudc
dua vao phan tich nhan t& kham ph4d (EFA).

3.2. Phédn tich EFA

Phan tich EFA cho nhém bi&n phu thudc: Kiém
dinh KMO va Bartlett = 0,811, Sig. = 0,00. K&t qua
EFA cho thiy, c6 2 nhan t§ dudc trich véi tdng s&
phuong sai 1a 54.563% (>50%). EFA chi trich dugc
mot nhan t6 duy nhat tif cic bi€n quan sit dua vao,
ma trin khong xoay. Dua vao két quad phan tich
EFA, cdc nhin t6 rit trich ra clia cdc gid thuyé&t
nghién cttu déu dat yéu cau.

Phan tich EFA cho nhém bién doc 1ap: Kiém
dinh KMO va Bartlett = 0,948, Sig. = 0,00. K&t qua
EFA cho thy, c6 6 nhan t6 hdi tu véi tdng phuong
sai 57.908 % (> 50%). Khac biét vé& hé s ti nhin
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t6 clia cdc bién quan sit déu > 0,3 cho thay, cic
nhin t6 ¢6 gid tri phan biét cao nén cic bi€n quan
sat tiép tuc dudc sif dung trong mo hinh nghién citu.

3.3. Phdn tich CFA

Hé s6 tong phuong sai trich va do tin ciy tdng
hdp clia cdc thang do déu dat gia tri cao hon 0,5; vi
th€, c6 thé khing dinh thang do dat dugc gid tri hoi
tu va tinh don huéng. Nhu vy, cdc thang do nghién
cifu d3 ddm bao cdc yéu cAu phan tich. Hé s§ tuong
quan giita cdc thanh phin véi sai léch chudn kém
theo cho chiing ta thdy cdc hé s6 tuong quan clia
ting cdp khai niém kem vdi sai 1éch chuéin clia cic
thang do déu khdc véi 1 & do tin cay 95%, dat mic
y nghia thong ké (tAt ci gia tri P-value déu bing
0,000). Vi vay, cdc thanh phin nhan t& Sinh dong,
Méi la, Tinh tuong dong thuc t&, Chat lugng hé



KINH DOANH

thong thong tin, Tinh twong tdc trdi nghiém, Thong
tin san pham, Bdo mat an toan va Mic do tién ich
déu dat gid tri phan biét va c6 sy tuong quan giita
céc thanh phan cda thang do. (Bang 2)

Bdng 2. Badng két qud phén tich CFA

Céc y&u t6 dnh hudng tryc ti€p dén bdo mat an
toan khi st dung cong nghé AR gdm c6 cic y&u td
vé chit lugng hé thdng thong tin, tinh tudng tdc
trdi nghiém va thong tin sdn pham, cac y&u td déu
c6 tdc dong duong. Cdc y€u t6 anh
huéng d€n mic do tién ich gbm cé cic

N5 i | o
Sinh dong 0.805 0.580
Méila 0.821 0.536
Tinh tuong dong thuc t€ 0.792 0.560
Chét lugng hé théng thong tin 0.763 0.519
Tinh tuong tac trai nghiém 0.803 0.505
Théng tin sén phdm 0.858 0.547
Béo mét an toan 0.773 0.532
Muc do tién ich 0.759 0.512

y&u t& thong tin sin phAm va tinh tuong
tdc trdi nghiém, cdc y&u td déu c6 tic
dong duong.

Gi4d tri R? clia bi€n “Bdo mit an
toan” 1a 0.499 = 49.9%. Nhu vay, cic
bi€n dodc 1ap tdc dong 1én 49.9% su bién
thién cia “Bdo mit an toan” khi s
dung c6ng nghé AR. Gid tri R? cda
“Mic do ti€nich” 1a 0.565 = 56.5%, nhu
vay cdc bi€n doc 1ap tdc dong 1én 56.5%
su bi€n thién clia “Mtc do tién ich” khi
str dung cong nghé AR.

4. K&t luan va khuyé&n nghi

4.1. Két lugn

3.4. Phan tich mé hinh cdu triic tuyén tinh 45
SEM va kiém dinh gia thuyét

Phan tich SEM thu dudc két qua CMIN/df dat
gia tri 2.032 < 3, ddng thdi, chi s6 GFI = 0.872 >
0.8; CFI =0.932 > 0.9; RMSEA =0.055 < 0.08 dat
yéu ciu. K&t qua chay dif liéu cho thd'y mo hinh
tuong thich véi dir li€u thi trudng.

K&t qud phan tich cho thdy gid tri P-value clia
bi€n Cha't lugng hé thong thong tin, Tinh tuong tdc
trai nghiém va Thong tin sdn phAm déu nhd hon
0.05, nén 4nh hudng t6i bi€n phu thudc 12 Bio
mat an todn. Nhu vdy, nhém tdc gid chdp nhin cdc
gid thuy€t H4, H5a va H6a.

Bén canh d6, cdc bi€n Sinh dong, Mdi la, Tinh
tuong dong thyc t& va Bdo mat an toan c6 gid tri P
- value 1an lugt 12 0.007, 0.052, 0.942 va 0.501,
déu 16n hon 0.05; do d6 4 bi&n néu trén khong thé
hién sy 4nh hudng t6i bi€n phu thudc 1a Mic do
tién ich. Cédc bi€n doc 1ap khdc 1a Thong tin sdn
phdm va Tinh tuong tdc trdi nghiém c6 gid tri P-
value nhé hon 0.05; nén thé hién sy anh hudng t&i
bi&n phu thudc 1a Mitc do tién ich. Nhu vdy, nhém
tdc gid bac bd gid thuy&t H1, H2, H3, H7 va chap
nhin cdc gid thuy&t H5b va H6b.

K&t qui nhém tdc gi cho thay:

Thit nhdt, y&u t6 Sinh dong vad Mdi la khong
tdc dong 1én Miic d6 tién ich khi trdi nghiém cong
nghé thyc t€ ting cudng clia ngudi ding. Piéu
nay chiing t4 dé ning cao tinh tién ich khi 4p
dung cdng nghé AR vao bdan hang, cic doanh
nghiép can chi trong nhiéu hon vé thi€t k& bao bi
va dua s6 liéu cu thé clia sdn pham ( bi€n Thong
tin sdn phim tic dong manh mé& tdi ddnh gid sy
Tién ich). Ngoai ra, cdc bi€n Tinh tuong tdc trai
nghiém va Tinh tuong déng thuc t& vin duy tri
dnh hudng téi Tién ich khi mua sim tryc tuyén
san pham thong qua cdng nghé AR trong cdc nim
ti€p theo.

Thit hai, mic d6 Bdo mat an toan dugc ngudi
ding quan tim manh mé khi ti€p cin t6i cong
nghé mdi nhu cong nghé thuc t€ ting cudng AR.
Bi€n Bdo mat an toan khong 4nh truc ti€p dén
Mitic d9 tién ich, bac bd gia thuyé&t ban diu nhém
tdc gid dua ra vé sy dnh hudng clia hai bi€n 1én
nhau. Bi€n Chi't lugng hé thong thong tin, Tinh
tuong tdc trdi nghiém va Thong tin sin phdm tao
thAinh nhém nhin t6 quan trong khi ddnh gid
B4o mat an toan clia hé thdng s dung AR trong
ban hang.
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4.2. Khuyén nghi

Dua trén nhitng k&t qud nay, nhém nghién citu
dua ra mot s6 khuyé&n nghi nhim ning cao miic dd
tién ich cling nhu ddnh gid tinh bdo mat khi céc
doanh nghiép dua cong nghé AR trong quing ba
san phim va ban hang trén cdc nén tdng ban hang
truc tuy€n nhu sau:

Déivdi cdc doanh nghiép: Viéc dua cong nghé
AR vio quiang b4 sin phim gilp cdc thong tin
san phd&m nhu: mau mi, thi€t k&, mau sic,... chdn
that va ro rang hon gidi quyé&t cdc van dé vé hinh
4nh, video chua di d€ khach hang d4nh gid chat
lugng san pham. Khach hing cdm thiy viéc st
dung cdng nghé thuc t€ ting cudng khi ti€p
nhin sdn phdm cla thuong hiéu tién ich va an
toan hon cdc phuong thic ti€p thi qua tranh dnh
truyén thong.

Céc thuong hiéu khi quyét dinh cong nghé thuc
t€ ting cudng vao ti€p thi sin phim can chi trong
t0i wu hoéa tinh ning va gia ¢6 bdo mat cho ngudi

TAILIEU THAM KHAO:

diing ngoai viéc chi dau tu vao thi€t k& giao dién
sinh dong, mdi la.

Poi véi cdc nén tang bdn hang truc tuyén: Céc
nén tdng ban hang truc tuy&n can sin sang cho viéc
chuyén dich cong nghé va thém nhitng cong nghé
phtic tap nhu AR vao hé thdng quin ly dir liéu
chung. Viéc 4p dung cong nghé AR vao ban hang
gilp cdc san thuong mai dién tr dé kiém sodt
ngudn gdc xudt xit hang hda, tim ra hang gid, hang
nhdi hon khi mdi doanh nghiép déu s& cé nhitng
thong tin sdn phdm 16 rang khé d€ dao nhai.

Mdc do tién ich cia cong nghé AR la gidi phdp
thu hit ngudi mua mdi khi cong nghé c6 thé gidi
quy&t moi mdi lo clia ngudi dung vé trdi nghiém
san phdm trudc khi mua. Hién tai, & Viét Nam,
viéc 4p dung cong nghé thuc t€ ting cudng AR
vao bdn hang con rit méi mé, day chinh 1a cd hoi
d€ tao ra tinh canh tranh cho cdc san thuong mai
dién ti, nén tdng hd trg ban hang thay ddi hinh
thitc ti€p thi sdn phAm m
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ABSTRACT:

This research explores the impacts of augmented reality (AR) technology on the security and

convenience level of e-commerce platforms in Vietnam. The research’s results show that factors
of AR technology including Vividness, Novelty, Reality congruence, Quality of information
system, Interactivity, Product information all affect the security and convenience level of

e-commerce platforms. Based on these results, this research makes some recommendations to
help businesses in e-commerce platforms develop their sales tools of AR technology.
Keywords: augmented reality, AR, security and convenience level, selling online, Vietnam.
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