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NHUNG TIEN ICH VA RUIRO
TU MUA SAM TRUC TUYEN
TRONG BOI CANH DICH BEENH COVID-19
O NUGC TA HIEN NAY

@ LE TH| CHI - LE THI KIM ANH - NGUYEN TH| HONG NGUYEN

TOM TAT:

Hién nay, viéc mua sim truc tuyén thong qua cic trang thuong mai dién ti, cic nén ting mang

x4 hoi dang ngdy cang phd bi€n trén thé gi6i cling nhu tai Viét Nam. Trong bdi canh dich bénh
Covid-19 vin dién bi&n phiic tap, mua sim tryc tuyén ndi Ién nhuw mdt “citu canh”, khong chi
gitip ngudi tiéu dung bdo dim cudc song va cong viéc ma con gildp cdc nha sdn xuat, nha phan

phdi hang héa phat trién san xuat, kinh doanh. Tuy nhién, hoat ddng nay ciing tiém 4n nhitng rii
ro cho ngudi tiéu diing va cdng dong xa hoi. Trong pham vi bai viét, trén co sd phan tich khdi quat
nhifng tién ich va rli ro clia mua sim tryc tuyé&n trong boi cdnh dich bénh Covid-19, nhém tic gid

dé xudt mdt s6 gidi phdp phong tranh rdi ro tir hoat dong mua sim nay.
T khéa: Covid-19, mua sim truc tuy€n, truc tuyén, thuong mai dién td.

1.Pit van dé

Nhitng nim gan diy, sy ra ddi cia hang loat
cdc website thuong mai dién t& nhu Lazada, Tiki,
Shopee, Sendo, Adayroi,... dd 1am cho thi trudng
mua sim tryc tuyén tr§ nén so6i dong hon khi
ngudi tiéu ding, nha't 1a ngudi tiéu dung tré tham
gia vao viéc mua ban trén mang xa hdi ngay cang
nhiéu, nhu: Facebook, Zalo - mdt thi trudng mang
tinh tuong tdc cao, k€t ndi rong, thudn tién trong
giao thuong,... Tit d6 dan hinh thanh xu huéng
tiéu ding méi - mua bdn qua kénh tryc tuyén.
Mua sim tryc tuyén 1a mi€ng dat mau md va giau
tiém ning dé cdc nha bdn 1€ khai thdc, ciing
nhu hita hen mang d&€n nhiéu 1¢i ich cho ngudi
tiéu dung.

Trong bdi cinh hién nay khi tinh hinh dich
bénh Covid-19 & th€ gidi néi chung va Viét Nam
néi riéng dang dién bi€n hét stc phic tap, dich
bénh lay nhiém khip cdc huyén, thi va thanh pho.
P& tranh sy 1ay nhiém chéo, cdc tinh, thainh phd
déu dua ra nhitng yéu ciu vé gidn cdch, phong
tda, han ch€ ti€p xtic. Mit khdc, viéc mua sim va
tu tip dong ngudi tai cdc chg truyén thong hay
siéu thi s& dé bi 1ay nhiém bénh nén céc chg trén
mdi dia ban ciing gi6i han md ctta. Tinh hinh dich
bénh di lam choviéc mua sim hang thi€t yé&u
hiing ngay cla ngudi tiéu ding gip nhiéu khé
khiin, diéu d6 di tao co hdi cho doanh nghiép va
ngudi tiéu ding quan tAm nhiéu hon d&€n kénh
mua sim tryc tuyén.
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2. No¢i dung nghién ciu

2.1. Xu huéng mua sdm truc tuyén

Pai dich Covid-19 cling nhitng yéu cau vé giin
céch, phong tda, han ch€ ti€p xtic dd 1am doanh
nghiép va ngudi tiéu dung quan tim hon dé€n mua
sdm truc tuy&n. Hién nay, Viét Nam da c6 gan 45
triéu lugt ngudi tham gia mua sim truc tuyén.
Chinh pht da dit muc tiéu téi nam 2025 sé cé
55% dan s6 tham gia mua sim tryc tuyén véi
doanh s6 khodng 35 ty USD. Muc tiéu nay 12 hoan
toan kha thi n€u ¢6 dugc sy hd trg ciia Chinh ph,
cung cac by, nganh va doanh nghiép.Viét Nam
dudc danh gid 1a mot trong nhitng qudc gia c6 mic
ting trudng thuong mai dién t&¢ (TMBT) nhanh
nhit thé gidi, v6i tdc d6 35% mdinim, gap 2,5 1an
so v43i Nhat Ban. Dich bénh Covid-19 dugc xem 1a
“co hoi vang” cho TMPT & Viét Nam khi t6¢ do
thanh todn va tiéu dung truc tuyén dugc thic diy
nhanh hon. Nhung “chon mdt” san TMDT nao dé
“oiti ving” dd va dang 1a di€m nghén. Cau tra 15i
chinh 12 viéc huéng tdi xdy dung mot nén tdng tin
nhiém trén nén ting TMPT.

Tai Viét Nam, s& lugng ngudi mua sim qua
mang nhiéu hon do dai dich ting nhiéu va theo
Séch tring Thuong mai dién t& nim 2021, ty 1&
ngudi dung internet tham gia mua sim tryc tuyén
da tdng tr 77% trong ndm 2019 1&n 88% trong
nam 2020. (Xem Hinh)

Hinh: $6 Iidng ngudi mua sdm qua mang ndm 2021

Trudc tinh hinh dich Covid-19, Chi thi s& 16 clia
Thi tuéng Chinh phii dugc ban hanh, yéu cau moi
ngudi dan han ché ra khdi nha khi khong that su
cAn thiét, nha cdch ly nha, phudng cich ly phudng,
xa cdch ly xd. Vi vay, cdc trang budn ban tryc tuyén
cta: Siéu thi Online, Co.opmart, Si€u thi Mini
Vmart va céc ca nhin ¢6 nhu cAu kinh doanh di ra
ddi nhim phuc vu nhu ciu mua thit, c4, rau, ct
qua,... clia ngudi dan néi chung. Pay déu la nhitng
mit hang thi€t y&u nhiim d4p tng nhu cau trong ddi
song clia ngudi tieu dung. Va chi cin gd cum tir cin
tim trén trang Facebook s& tim thdy c rit nhiu
thanh vién tham gia buén ban moi mdt hang, c6 thé
mot mit hang c6 nhiéu ngudi ban, ngudi tiéu ding
dugc thodi mai lva chon gid ca vé mit hang mudn
mua. Pay 12 mdi trudng kinh doanh diy hdp din va
thuén 1gi cho ngudi tiéu diing. Bén canh d6, nhiéu
doanh nghiép, ho kinh doanh da chuyén ddi hoan
toan mod hinh ban hang tai chd sang mo6 hinh truc
tuyé€n va ddy manh kinh doanh tryc tuyé&n hon so
véi truGe do.

2.2. Nhiing tién ich ti mua sdm truc tuyén

Ngudi tiéu ding da chuyén din tir hinh thitc
mua sim truyén thdng “d€n tan noi - xem tin
chd” sang hinh thitc mua sdm thdng qua céc kénh
thuong mai dién t& (mua sim truc tuyén hay mua
sam online).

Ddp ttng nhu ciu tiéu ding va bdo ddm an toan
cho ngudi dan trudc dich
bénh: Trong thdi gian gidn

Ty 1é ngudi dung
tham gia mua sdm
truc tuyén nam
2019

sam truc tuyén
nam 2020

ciach, phong tda, gin nhu
“déng biang” moi hoat dong
thi nhu cAu cd ban clia ngudi
tiéu dung nhu dn, mic, bdo vé
va nang cao sic khée van
ludn hién hitu. Mua sim truc
tuyén gitp ngudi tieu ding
d4p tng dudc nhitng nhu cAu
hang ngay cia cd nhin va gia
dinh ma vin ddm bdo yéu t&
an toan phong dich, do khong
phai di chuyén va tip trung
dong ngudi tai cdc dia diém
mua sim. Piéu nay khong chi

Nguon: Sdach tring Thiong mai dién tit ndm 2021
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dudgc cudc song binh thudng, ma con ¢6 ¥ nghia xa
hdi to 16n, kich thich sdn xuat va phan phdi hang
héa phat trién, gép phin han ché sy dit giy cac
chudi gi4 tri do dich bénh. Pong thdi, gitp cho cong
tdc phong, chdng dich bénh dién ra thuan Igi, dat
dugc hiéu quaé cao.

Tién lgi, nhanh chéng: V&i su trg gidp dic luc
clia cdc trang thuong mai dién t, cic phain mém
hd tr¢ mua sim va cdc ¥ng dung mang xa hoi,
ngudi tiéu diing c6 thé thodi mdi lya chon nhitng
vat dung, nhu y&€u phdm cin thi€t cho cudc song
hang ngay va cho cong viéc ma khong mat qud
nhiéu thdi gian. Ngudi tiéu dung chi cAn ngbi tai
nha, vin phong hay bat cit dau dé lya chon, dit
hang, thanh todn va nhén hang ngay tai dia chi
mong mudn. Piéu nay khong chi gidp ngudi tiéu
dung ti€t kiém thdi gian va chi phi di lai, mua
sdm tryc tuyén con trg gitp dic luc cho viéc cin
nhiic so sdnh gid cd, miu ma giita nhitng nha
cung cap khdc nhau; gidp cho viéc lua chon hang
héa thyc sy da dang, phong phii hon nhiéu Ian so
véi mua sim tryc ti€p, truyén thong.

Tao sy két néi xa hoi trong diéu kién gian
cdch: Giao ti€p va k&t ndi x4 hdi 12 nhu cau tat
yé&u clia con ngudi. Do tinh hinh dich dién bién
phtc tap, nhiéu dia phuong thyc hién gidn céch,
phong téa trong thSi gian dai din t6i nhu cau
tudng nhu binh thudng, “t4t yé€u” clia mdi ngudi
bi gidn doan. Thong qua cdc giao dich truc tuyén,
qua su tu vAn cia doi ngii ban hang va su gip g6
“ngdn ngdi” an todn véi doi ngll giao hang gitp
ngudi tiéu dung gilt dugc su két ndi, tuong tdc xa
hoi. Piéu nay mang lai nhitng gid tri 16n - ngoai y
nghia kinh t€, giip ngudi tiéu dung b6t cing
thing va lo ling do nhitng tdc dong tir tinh hinh
dich bénh.

3. Riii ro khi mua sim tryc tuyén

Ngoai lgi ich vé viéc ddp Gng cdc nhu ciu tiéu
diing, viéc mua sim qua mang trong dai dich vin
con tdn tai mot sd rii ro sau:

Gay lang phi vé kinh té cho nguoi tiéu ding:
Chi cAn ngudi tiéu diing truy cAp vao bit cif trang
thuong mai dién tif nao, hodc don gidn hon 1a trén
cdc nén tding mang xd hdi (facebook, zalo,
twitter,...) lwva chon hang héa yéu thich (d6i khi

chi 1a thich, chit chua cin ci vao nhu ciu thit su
can thi€t), giti dia chi nhan hang va chip nhin
thanh todn 12 di c6 th€ mua hang. Nhitng giao
dich nay qud dé& dang, nhiéu khi chua dudc cin
nhic k§ sé din dén tinh trang ngudi tiéu dung c6
thé€ mua vugt qua thu nhap, khong ti€t ché dugc
ban thin. Piéu nay vd hinh dung sé& lam ting
nhitng khé khin kinh t€ cho ngudi tiéu dung khi
dang phdi ddi mit véi dich bénh phic tap (thu
nhdp gidm nhung ti€u dung lai ting). Bén canh
dé, cling ¢6 khd nhiéu ngudi mua hang truc tuyén
dé théa man niém vui mua sim, thich nhung mua
vé khong st dung, gy lang phi 16n.

Gady hai cho méi truong: Nhin & géc d6 bdo vé
moi trudng, hoat dong mua sim truc tuyén dang
gy nén nhitng tdc dong xau vé moi trudng, dic
biét 1a gia ting khi khdi ddng co va rdc thdi (bao
bi nhya, hdp cactdong,...). D€ ddp tng t6t nhu cau
“c4 nhin héa” trong mua hang truc tuyén, so
lugng phuong tién van chuyén hang tham gia giao
thong ting ddng k&, diéu nay din tdi gia ting
lugng khi thdi ddng cd ra moi trudng. Bén canh
d6, ngudi bdn cling ludn mudn hang dén tay
ngudi mua trong tinh trang hoan hdo nhat, sinh ra
hién tugng “déng gbi qué k§ ”, hang dudc quan 2-
3 16p gidy va bao nildng, chén thém mang xdp
hdi rdi méi cho vao hop. Sau khi nhan hang,
nhitng bao bi déng g6i bi vit bd, lam gia ting
nhanh chéng lugng rdc thai, dic biét 1a tai cdc
thanh pho 16n.

Tiém dn nhitng riii ro gdy thiét hai cho cd
ngudi mua va nguoi ban: Mua sim tryc tuyén 1a
hinh thitc mua bdn, trao d6i ma ngudi mua va
ngudi ban khong gip gd truc ti€p. Piéu nay tiém
4n nhiéu rii ro, gdy thiét hai cho ca d6i bén. V&
phia ngudi ban, ngudi van chuyén hang héa ludn
phdi déi dién vdi ndi lo ngudi mua dit hang,
“chét don” nhung dé&n khi giao thi khong nhin,
khong tra tién. Tinh trang hién nay khd phd bién,
giy thiét hai khong nhé vé kinh t&, cdng sttc cho
ngudi ban hang, ngudi van chuyén, giao hang,
ma chua c6 ché tai x{ 1y nghiém minh. V& phia
ngudi mua: Ldi dung tinh hinh dich bénh ngudi
mua hang khong ki€m dugc hang nén khi ding
ban hang nay nhung giao hang khdc cho ngudi
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tiéu diing, ngudi ban hang giao hang khong ding
phdm chat, chat lugng va trong lugng. Khi mua
hang online khong ding hang, khong cho ddi
trd,... C6 nhiéu ngudi ban chi ding hinh dnh va
gid cd nhung khi ngudi mua giao dich xong thi
chd mai khong giao hang. Khi mua hang truc
tuy&n, ngudi mua phdi ding ky ddy dd thong tin,
nhu: ho va tén, dia chi, s& dién thoai,.. din dén
nguy cd bi 16 thdng tin c4 nhan, gdy nén nhiéu hé
luy khé ludng.

4. Giai phap phong tranh rui ro khi mua
sam truc tuyén

Trong bdi cdnh dich Covid-19 dién bi&€n phic
tap viéc mua sim qua mang vin 1a mot Iya chon
t6i uu va hitu ich cho ngudi tiéu ding. Vi vay,
viéc trang bi nhitng ki€n thitc, k§ ning dé c6 thé
thuc hién cédc giao dich thuong mai dién t& mdot
cdch tot nhat 1a rat cAn thi€t ddi v6i mdi ngudi
tiéu dung. Trong qud trinh nay, ngudi ti€éu dung
c6 thé tham khdo mot s6 gidi phdp sau:

Mot la, Iga chon nhitng nén tdng mua sim uy
tin. Pay 12 gidi phdp quan trong dau tién, gép
phin gidm thi€u nhitng rii ro cho ngudi tiéu
ding. Hién nay, trong “ma trin” cdc nén ting
mua sim tryc tuyén, clia céc t6 chitc, doanh
nghi€p va cd nhan, ngudi tieéu dung nén cé sy lya
chon k¥ ludng tru6c khi quy€t dinh mua hang trén
nén tdng nao. Viéc lwa chon nay, trudc hét dua
viao mic d6 phd bi€n clia cdc nén tang, thong qua
sy ddnh gia tich cuc tir ngudi thin quen, hodc qua
su tuong tdc, binh luin clia cong dong ngudi tiéu
ding. Ngudi tiéu dung nén c6 su xem xét, doi
chitng tif nhiéu ngudn thong tin trude khi dua ra
quy€tdinh Iya chon cudi cuing.

Hai la, cAn nhic rd nhu cau va c6 k§ ning mua
sdm t8t. Gidi phdp nay doi hdi mdi ngudi tiéu
diing phdi cdn trong khi lya chon nhitng sin phim
that sy can thi€t cho ban thdn va gia dinh trong
thdi gian gidn cdch, phong tda. Can tinh todn k§y
vé s0 lugng cdc mit hing ma ban than va gia
dinh tiéu ding, khong nén mua nhiéu qud khong
dung sé lang phi. Tranh mua hang theo cdm tinh.
Piéu nay vira gitip ngudi tiéu dung c6 thé dap
ng t6t cho nhu ciu cudc song, vira tit kiém
dudc chi phi, cAn ddi tot chi tiéu trong hoan cdnh
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khé6 khin. Khi mua hang phai thda thuin ki€m tra
hang trudc khi nhdn d€ tranh trudng hdp nhan
hang khong ding phim chat, chiing loai va s&
lugng. CiAn c6 sy cam k&t véi ngudi badn hang
trong viéc bdo vé bi mit cd nhan, tranh nhirng hé
luy khong ddng c6 sau khi tham gia mua hang
tryc tuyén.

Ba la, c6 ¥ thic chung tay gidm phdt thai rdc
tlr hoat dong mua sim truc tuyé€n. Gidi phdp nay
doi héi sy phdi hgp ddng bo tir phia nha sin xuit,
nha phan phdi va ngudi tiéu dung. Trong mot
chudi van hanh d6, cdc nha sin xuit ciing c6 thé
phdi hgp vdi bén ban 1é d€ hang héa clia ho duge
van chuyén cho ngudi mua qua mang bing chinh
hop dung gbc, thay vi phdi thém mot 16p déng géi
cta nha bdn 1é tryc tuyén. Cdc nha bdn 1é truc
tuyén ciing c6 thé thém hinh thic d€ khuyén
khich khdch hang chiu khé chd giao hang chim
nhung it hai moi trudng. Ngudi tiéu dung cé thé
can nhic thay d6i théi quen mua sim, chdp nhian
gidm sy tién 1di von c6 clia viéc mua qua mang,
nhung lai gitip ich cho méi trudng.

B6n la, hoan thién hé thdng phdp ludt quin ly
hoat dong mua sim truc tuyén. Pay 1a gidi phdp
vi md, doi hdi s quan tAm tir phia Nha nudc. Véi
tur cdch 12 mot bd phan cdu thanh cda thi trudng
hang héa, dich vu, hoat dong mua sim tryc tuyén
can dugc diéu chinh bsi nhitng quy dinh phép 1y
o rang. Piéu nay khong chi gitp gidm thiéu rdi
ro cho ngudi mua, ngudi ban, ma con gép phan
hoan thién thé ché& kinh t€& thi trudng dinh hudng
xa hoi chi nghia theo hudng hién dai § nudc ta.

5.Ké&tluan

Mua sim truc tuyén dang la xu huéng 16n, tic
dong dén tirng cd nhan va toan xa hoi, dic biét
trong boi cdnh dai dich Covid-19 con dién bién
phic tap. Hoat dong mua sim nay, bén canh
nhitng tién ich khong thé phii nhin, con giy nén
nhiéu rdi ro cho mdi cd nhan, xa hdi va moi
truong. Nhin thic rd nhitng tién ich va rdi ro tr
mua sim truc tuyé&n trong bdi cAnh hién nay 13 can
thi€t, cAp bach. Trén cd s§ d6, cac chii thé tham
gia vao hoat dong mua sim tryc tuyén can cé
hanh dong cu thé, hiéu qui, gép phan ting tién
ich, gidm thiéu rdi ro tir hoat ddng mua sim nay W
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ABSTRACT:

Online shopping and e-commerce platforms have become increasingly popular in the world in
general and in Vietnam in particular. In the context of the complicated developments of the
Covid-19 pandemic, online shopping has emerged as the best solution for consumers to purchase
the things they need. It also helps manufactures and distributors to survive and grow during the
pandemic. However, online shopping carries a certain degree of risks. This paper analyzes the
benefits and the risks of online shopping in the context of the Covid-19 pandemic. Based on the
paper’s findings, some solutions are proposed to help consumers prevent risks associated with
online shopping.

Keywords: Covid-19, online shopping, online, e-commerce.

$6 1-Thdang 1/2022 303



