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NHAN THUC VA HANH VI
CUA NGUOI TIEU DUNG TINH TRA VINH
POI VGI SAN PHAM THAN THIEN MOI TRUGNG:
TRUONG HGP LY GIAY VA ONG HUT GIAY

® NGUYEN THI CAM PHUGNG

TOM TAT:

Nghién citu nhim dénh gi4 nhan thic va hanh vi clia ngudi tiéu dung tinh Tra Vinh d6i véi sdn
phiam Ia ly gid'y va ong hit gidy. T4c gid da st dung phuong phap thong ké mo ta va phuong phap
binh phuong gia quyén d€ udc lugng miic sin 1ong chi trd clia ngudi tiéu dung. K&t qua nghién citu
cho thay, nhan thifc va thdi d6 cta ngudi dan Tra Vinh d6i vdi viéc bio vé moi trudng rit cao, diém
s6 trung binh déu trén 3,4 theo thang diém Liker 5 diém. Ngudi tiéu dung sin long trd thém mot

khodng tién d€ mua san phdm c6 st dung ly gidy (khodng 2.200 dong/ly) va dng hiit gidy (khoang

920 ddng/ong).

Tir khéa: sin phdm than thién moi trudng, ly gidy va 6ng hiit gidy, nhan thifc va hanh vi.

1. Dit van dé

Ciing nhu nhiéu nudc trén thé gidi, Viét Nam
dang ding trudc nhitng thach thitc vé& bdo vé moi
trusng va phat trién bén vitng. Véi tdc do phat
trién kinh t€ nhu hién nay, viéc x{t ly cha' thai tir
cdc doanh nghiép dang 13 van dé rat cip thiét
trong dinh huéng nén kinh t& xanh ctia Viét Nam.
Miit khdc, ting din s6 ciing 12 mdt trong nhitng
nguyén nhin ting lugng chat thdi vio moi trudng
bdi vi nhu ciu tiéu dung gia ting. Chinh vi thé,
mdi trudng dat, nuc, khong khi, thi nguyén dang
bi 6 nhiém niing va dnh huéng dén sitc khde cong
ddng. G Viet Nam, lugng rdc thai tir nhua trung
binh mdi nim khoéng 1,8 triéu tin, trong d6 c6
khodng 30 ty tdi nylon (mdi hod gia dinh sit dung
trung binh khodng mot kg tii nylon hang thang)
va hiu nhu thai bd ra mdi trudng sau khi diing mot
1an [1]. Tai Tra Vinh, nim 2018, lugng rdc thdi
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sinh hoat phat sinh tai cidc khu do thi, khu dan cu
ndng thon khodng 371,73 tin/ngay, thanh phan tdi
ni 16ng, chai nhya la 7,2%, tudng dudng vdéi
26,764 tin/ngay [2]; Phin 16n trong s6 d6 ciing
dudc thu gom, xif 1y biing phuong phdp dot hoic
chon 14p tai cdc bairic.

Réc thdi nhya c6 thdi gian phan hily rit 1au, can
c6 hang chuc nim dén hang ngan nim mdi phan
hiily hoan toan [1]. Pic biét, dng hit nhya 13 sdn
phim tién dung, dugc sit dung thudng xuyén va phit
hdp v6i moi Ita tudi nhung rat khé tdi ché do kich
thu6c nhd va nhiéu mau sic, ¢6 thdi gian phan hiy
tir 100-500 niam va 12 san phim ding vi tri thi 6
trong nhitng loai rdc gdy anh hudng nghiém trong
dé&n moi trudng [3]. Mic khdc, trong boi cinh dich
bénh Covid-19 bung phat, nhu cAu mua céc sén
phim mang vé ngay cang ting, gép phan lam ting
lugng rac thai nhya ding mot 1an cang nhiéu hon.
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Trude hién trang nay, ca nudc néi chung va
tinh Tra Vinh néi riéng da c¢6 cédc chi thi va vian
ban han ché rdc thdi nhya trong sinh hoat. Pién
hinh la ndm 2018, BY Tai Nguyén va Mdi trudng
da phdt dong phong trao thi dua “Hanh dong dé
gidm thi€u 6 nhiém nhya va ni 16ng”, thay thé&
chai dung nu6c ding mot 1An biing binh nudc kim
loai trong cdc hoi nghi, hdi thdo tai cdc bo, nganh
thudc khdi nha nu6c. Trong nim 2021, Chinh phd
ciing ban hanh nhiéu quyét dinh lién quan dén
viéc quin ly va han ch€ st dung chit thdi nhya.
Cu thé, Quyét dinh s& 1316/QD-TTg, ngay
22/7/2021 vé viéc phé duyét P& 4n ting cudng
cong tic quan 1y chat thdi nhya & Viét Nam, trong
d6 c6 nodi dung phan dau dén 2025 st dung 100%
tdi than thi€én v46i mdi trudng vao muc dich sinh
hoat thay thé€ tii ni 16ng khé phan hiiy. Tai Tra
Vinh, hinh dong nay dudc thé hién thong qua Chi
thi s6 06/CT-UBND ctia UBND tinh Tra Vinh ban
hanh ngay 22/10/2019 vé viéc trién khai thuc hién
cédc bién phap gidm thiéu rdc thai nhya trong sinh
hoat trén dia ban tinh Tra Vinh. Tuy nhién, dé
khuyén khich ngudi dan cuing chung tay bdo vé
moi thudng thong qua viéc loai dan cdc sadn phdm
dudc lam tr nhya trong sinh hoat la bai todn nan
gidi bdi sy tién dung va uu di€m vé gid thanh. Cic
doanh nghiép trén thi trudng ciing da dan bit kip
xu huéng sin xud't xanh va cho ra nhiéu sdn phim
than thién vi moi trudng nhu 6ng hit (dugc 1lam
bing gidy, inox, gao hay cd sdy), tdi tu hiiy sinh
hoc, ly gidy, ban chdi tre,.. Cdc sdn phdm nay
dudc 1am tir cdc nguyén liéu truyén thong, than
thién v6i moi trudng nhung gid thanh con kém
canh tranh so v@i cdc sdn ph?fm dugc lam tir nhua
nén viéc st dung cic sin phdm nay clia ngudi tiéu
diing con han ché. Vi thé, viéc thuc hién nghién
cttu nay 1a that sy can thi€t d€ tim hi€u vé nhan
thitc va hanh vi clla ngudi tiéu dung doi véi cic
san pham than thién v6i moi trudng nhim lam co
s khuy&n nghi cdc chinh sach gidm lugng rac thdi
nhya ra moi trudng.

2. Co's6 Iy thuyét va phuong phap nghién citu

2.1. Co'sd Iy thuyét

2.1.1. Sén phdm thén thién véi moi truong

San phim than thién vdi mdi trudng hay sdn
pham xanh 12 nhitng sdn phim khong giy 6 nhiém
cho trdi ddt hodc tdn hai tai nguyén thién nhién va

c6 thé bdo ton, tdi ché dugc [4]. Theo Hoang
Oanh (2008), sén phffm than thién v4i moi trudng
cAn d4p Ging mot s6 cdc tiéu chi nhu: Sdn phim
dudc tao ra tr cac vat li€u than thién véi moi
trudng; Sdn phim mang lai nhitng gidi phdp an
toan cho mdi trudng va siic khde; Sdn phadm gidm
tdc dong d&€n mdi trudng trong qud trinh st dung
(it chat thdi, st dung ning lugng ti sinh, it chi phi
bdo tri); S4n phim tao ra mot mdi trudng than
thién va an toan doi vdi sic khoe.

2.1.2. Nhdn thitc vé mbi truong cia nguoi
tiéu diung

Nhan thifc v& moi trudng clia ngudi tiéu diing cé
lién quan d&€n moi trudng t nhién v cdc van dé
xung quanh gifta ngudi ti€u dung v4i moi trudng
quanh ho. Nhéan thiic ki€m sodt hanh vi tic dong
truc ti€p d&€n xu huéng thyc hién hanh vi [5]. Ngudi
¢6 nhan thiic cao vé bdo vé mdi trudng s& han ché
st dung san phdm mot 1an dudc 1am tir nhira, ¢6 nhu
cAu va dong lyc cai thién moi trudng, s& cé xu
huéng Ging ho, mua cdc sin pham than thién vdi
mdi trudng [6].

2.1.3. Su quan tam dén méi truong ciia nguoi
tiéu diung

Su quan tAm d&én mdi trudng chinh 12 thdi do cla
mot ngudi doi véi mot sy kién, hanh vi cia bdn than
ho hoidc clia ngudi khic giy tdc dong d&én modi
trudng [7]. Theo Maichum va cdng su (2016) [8],
ngudi tiéu dung chuyén sy quan tim d&én moi
trudng thong qua viéc mua cic san phadm than thién
v6i moi trudng. Yadav va Pathak (2011) [9] cling
cho thdy su quan tAim d&n moi trudng rat cAn thiét
trong viéc du dodn thdi dd moi trudng, gop phan
vao qud trinh ra quyét dinh mua cic san pham than
thién v6i moi trudng.

2.1.4. Hanhvi tiéu diing

Hanh vi clia ngudi tiéu dung 1a nhitng hanh vi
ma ngudi tiéu dung thé hién trong viéc tim ki€m,
mua, st dung, ddnh gid sdn phim va dich vu ma
ho mong ddi sé thda min nhu ciu c4 nhin ctia ho
[10]. Hanh vi st dung cdc sdn pham than thién vé6i
moi trudng (tiéu dung xanh) dugc thiic ddy bdi rat
nhiéu yé&u t6.Theo Ajzen (1991) [5], hanh vi bi
anh hudng bdi thdi do, chuin muc chii quan va
nhan thitc ki€m sodt hanh vi. Thdi d61a mét yéutd
quan trong thic ddy y dinh tiéu diung xanh va
hanh vi ti€u dung xanh.
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2.2. Phuong phdp nghién ciiu

Nghién cttu chti y&u st dung so liéu sd cap
dudc thu thap tir 200 ngudi ti€u dung trén dia ban
thanh phd Tra Vinh bing phuong phdp chon miu
thuan tién.

- Phutong phdp thong ké mo td: phuong phap nay
diing d€ thong ké dif liéu. Dva vao bang tém tit dir
liéu ta c6 thé sip x&p dit licu thanh tirng t6 khic
nhau, xdc dinh dugc tin s& va phan tich dua trén
cdc tin s8, cdc chi tiéu vé trung binh, thai d cla
ngudi tiéu diing d6i véi san phadm ly gidy va dng hiit
gidy, dic diém nhan khiu hoc ctia miu nghién ctu.

- Phuong phdp binh quén gia quyén: c6 nhiéu
phucng phép udc tinh mic sin 1ong chi trd trung
binh clia ngudi tiéu dung (WTP), ching han nhu
dua vao két qua uSc lugng phuong trinh hdi qui hay
binh quan gia quyén. Trong nghién ctu ndy, tic gia
sit dung phuong phap binh quan gia quyén dé uéc
lugng mic WTP clia ngudi ti€u dung.

,,
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Cong thic: WIP

V§i: n; 12 s0 quan sdt thit i va P; 12 méc gid sin
10ng tra tuong ng clia quan sat.

3. Nhan thidc va hanh vi cia ngudi tiéu dung
ddi v6i san pham than thién mdi trudng

3.1. Théng ké mé ta mau khdo sdt

Nghién ctu thyc hién khdo sat 230 ngudi tiéu
dung tai TP. Tra Vinh, két qua thu vé dugc 200
phi€u hgp 1&. K&t qué thong ké md ta dugc trinh
bay nhu sau:

Vé gidi tinh: Trong tdng s6 khdo sit, nam gi6i
chi€m ty 1€ 43% vé6i 86 ngudi, nit giGi chi€m 57%
v6i 114 ngudi.

Vé Dén téc: Dan toc Kinh chi€m phﬁn I6n véi
83% (tuong duong 166 ngudi), Kmer c6 20 ngudi
chi€m 10%, con lai 10% 1a c4c dan toc khac vdi 14
ngudi tham gia khao sat.

Vé Nghé nghiép: Sinh vién c6 49 ngudi, chi€m
24,5%; Gido vién/vién chic cé 39 ngudi, chi€m
19,5%; Budn béan/kinh doanh c6 32 ngudi, chiém
16%; Nhan vién vin phong c6 27 ngudi, chi€ém
13,5%. Con lai 17,5% dang cdng tic & cac nganh
nghé khéc (tuong duong 35 ngudi).

Vé Trinh do hoc vdn: C6 s8 lugng 16n nhat 1a dai
hoc va sau dai hoc véi 107 ngudi, chi€m 53,5%;
THPT, Trung cip, Cao ding chi€m 35,5% véi 71
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ngudi; Trung hoc co s§ trd xudng cé 22 ngudi,
chi€m 11%.

Diéu nay cho thiy ddi tugng dudc khio sit 1a
nhém ngudi c6 nghé nghiép tuong d6i &n, thu nhap
trung binh khoéng 6,5 triéu va ho c6 su hiéu biét vé
cdc san phdm than thién vdi moi trudng.

Vé Mikc d sit dung ly, 6ng hiit gidy: O mic thinh
thodng c6 156 ngudi, chi€m 78%; Mic thudng
xuyén c6 35 ngudi, chi€ém 17,5%; Khong st dung
¢6 9 ngudi, chiém 4,5%.

Vé Xu hudng tiéu diung 6ng hiit: St dung dng
hiit gidy c6 121 ngudi, chi€m 60,5%; C6 siy 74
ngudi, chi€m 37%; Nguyén liéu khic ¢é 5 ngudi,
chi€m 2,5%. C6 thé thdy, ngudi tiéu diing c6 xu
huéng chon mua 6ng hit gidy bgi vi dé dang tim
mua ching trong cdc cra hang bach hda, siéu thi
va gid cd clia 6ng hit gidy cling canh tranh hon so
véi cdc loai 6ng hiit dugc 1am tir cdc vat liéu than
thién khéc.

V& Miic sin long chi cho &ng hiit dudc 1am tir
cdc vat liéu than thién mdi trudng: Mdc dui 1.000
ddng/ong c6 104 ngudi, chi€m 52%; Miic 1.000 -
2.000 dong/dng c6 84 ngudi, chi€m 42%; Mic trén
2.000 déng/6ng c6 12 ngudi, chi€ém 6%.

3.2. Nhén thiic ciia ngudi tiéu dung doi véi san
phdm théan thién moi truong

Nhén thic cta ngudi tiéu dung duge do ludng
biing 4 bi€n quan sit bao gdm: T6i ludn vu tién mua
thitic uéng tai cac clra hang c6 sit dung ly gidy va
ong hit gidy (Envirl); T6i chuyén ddi st dung ly
gidy va ong hit gidy vi mdi trudng (Envir2); S
dung ly gid'y, dng hit gidy 1a can thi€t d€ bio vé
mdi trudng (Envir3); va Khi c6 sy Iya chon gitra cac
san phdm biing nhau, t6i ludn mua cic sin phim c6
1gi cho moi trudng (Envir3).

K&t qua khdo sit cho thiy, phian 16n ngudi tiéu
diing tr 13i § mifc ddng y trd 1én cho cic phat bidu.
Diéu nay cho thiy ngudi tiéu diing & Tra Vinh c6 su
quan tAim dén viéc bio vé moi trudng. (Hinh 1)

DPi€m s¢ trung binh clia cic bi€n quan sit vé
nhan thifc cla ngudi tiéu dung ddi v6i van dé bio
vé mdi trudng déu trén 3.4 theo thang do liker 5
diém, tifc 12 & mic ddng ¥ trd 1én. Cu thé, khi c6 su
lira chon giifa cic sin phdm biing nhau, ngudi tiéu
diing sin sang mua sdn phdm c6 1¢i cho mdi trudng
(4,1/5,0 diém). Ngudi dan Tra Vinh ciing nhan thic
dudc viéc st dung ly gidy, 6ng hit gidy s& c6 lgi
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Hinh 1: Nh@n thic clda ngudi tiéu dung
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Hinh 2: Théi dé cua ngudi tiéu dang

ngudi tiéu dung & Tra Vinh
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Hinh 3: Banh gia vé chuén muc xé héi
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cho moi trudng hon céc san phé’m dugc lam tir nhya
(4,0 di€ém). Viéc chuyén d6i st dung ly gidy, 6ng
hiit gid'y va vu tién chon mua thifc udng tai cc clra
hang c6 st dung hai sin phim nay & mitc dong ¥
nhu nhau (3,8 diém).

3.3. Thdi dp ciia nguvi tiéu diung doi véi san
phdm théan thién moéi truong

V& thdi do cla ngudi tiéu ding doi v6i moi
trudng ciing dugc do ludng bing 4 bi€n quan sit
bao gdm: T6i sin sang chi trd thém tién d€ mua
thitc uéng cé st dung ly gidy va ong hit gidy
(Attil); Toi sin sang mua thic uéng tir cita hang
nhd né€u ho c6 st dung ly gidy va &ng hit gidy
(Atti2); Toi sin sang di chuyén xa hon dé mua
thi‘c udng cé st dung ly gidy va dng hit gidy

hang c¢6 st dung ly gidy,
ong hit gidy (3,4 diém).

3.4. Chudn muc xa hoi

Chuin muc xi hoi dugc do ludng bing 5 bién
quan sdt. K& qua khdo sit cho thdy, gain 100%
ngudi tieu dung trd 15i & mitc dong ¥ trd 1én cho
cac phat biéu, titc 1a chudn muc xd hdi cé anh
hudng dén hanh vi bdo vé moi trudng clia ngudi
ti€u dung. (Hinh 3)

Tuong ty nhu nhan thic, di€ém s6 trung binh
clia cdc bi€n quan sit vé chuin muc xa hoi déu
trén 3,4 diém, tic 12 & mic dong y trd 1én. Ngudi
tiéu ding nhin thdy ho cin phdi bdo vé mdi
trudng v6i mitc di€m s6 cao nhat 1a (4,5 diém) va
ho ciing can dong vién ngudi than cla ho st dung
ly gidy, 6ng hit gidy (4,1 diém). Ho ciing nhan
tha'y cAn st dung nhiéu sdn phdm dugc lam tir cic
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vatliéu than thién v6i moi trudng (gid'y, tdi ché,...)
dé c6 thé bdo vé moi trudng va day ciing 13 xu
huéng chung ctia xa hoi.

3.4. Miic sdn long chi tra ciia nguoi tiéu ding
doivéi ly gidy va ong hiit gidy

K&t qud diéu tra ciing cho thiy, ngudi tiéu ding
sdn sang chi thém tién d€ mua cic sdn phim bao vé
moi trudng nhung § mifc tuong d6i thap. Cu thé, khi
dugc héi ngudi tiéu dung c6 sin 1ong chi thém tién
khi mua ly nudc c6 st dung ly gidy hodc dng hit
gid'y hay khong thi c6 khoidng 70% 1a dong y. SO
tién trung binh ho sin 1ong chi trd thém doi vdi ly
gidy 1a khodng 2.200 dong/ly va ong hiit gidy &
mifc 920 ddng/6ng khi so sanh véi ly nhira hodc 6ng
hdtnhya. (Bang 1)

BAng 1. Théng ké gid tri trung binh

trudng va ho ciing c6 nhitng hanh dong cu thé nhim
chung tay giam lugng rac thai nhya vao moi trudng
thong qua viéc chuyén ddi tiéu diing ly gidy va 6ng
hit gidy. Ho sin sang chi thém mot khodn tién
tuong doi trong tiéu ding dé bdo vé moi trudng. Tir
k&t qua trén, tic gid dé xuid't mot s§ gidi phap nhim
nang cao nhin thic va hanh vi ti€u diing clia ngudi
dan nhu sau:

Thit nhdt, ting cudng cong tic tuyén truyén dé
nang cao nhin thiic clia ngudi dan vé bio vé mdi
trudng, thiic ddy viéc tiéu diing xanh, néi khdng véi
san pham nhya diing mot 1an.

Thit hai, can c6 nhitng chinh sich hd trg doanh
nghiép, cdc sd s& kinh doanh, sdn xuat cdc sin
phdm than thién v6i moi trudng.

Thit ba, xay dung quy nghién
cttu d€ phét trién cdc dong sin

vn Nho Lén Trung phim dugc lam tir cdc vat liéu

Chi tiéu N nhat nhét binh than thién moi trudng, tién dén

S6 tién chi thém cho ly gidy 200 00 | 5000 | 22095 | Khong sdn xuat cdc sin pham
A o o nhya dung mot lan.

So tién chithém chodng hatgidy | 200 0,0 5.000 920,5 Thit i, cAn 4p dung mic thué

Nguén: S6'liéu khdo sdt, 2021

4.Két luan
K&t qud nghién ctu cho thdy, ngudi dan Tra
Vinh nhén thitc dugc sy cin thi€t phii bdo vé moi
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doanh nghiép, cd nhin c6 lugng rac thai nhya thai
ra moi trudng nhiéu W
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PERCEPTION AND BEHAVIOR
OF CONSUMERS IN TRA VINH PROVINCE TOWARDS
ENVIRONMENTALLY FRIENDLY PRODUCTS:
CASE STUDY OF PAPER CUP AND PAPER STRAWS

® Master. NGUYEN THI CAM PHUONG
School of Economics and Law, Tra Vinh University

ABSTRACT:

This study assesses the perception and behavior of consumers in Tra Vinh Province towards
paper cups and paper straws. Descriptive statistics and weighted squares methods were used to
estimate the willingness to pay of consumers. The study’s results shows that the awareness and
attitude of consumerrs in Tra Vinh Province towards environmental protection is very high with
the average score ofabove 3.4 (used the 5-point Liker scale). Consumers are willing to pay an
extra amount of money to buy products that use paper cups (about 2,200 VND/cup) and paper
straws (about 920 VND/straw).

Keywords: environmentally friendly products, paper cup and paper straw, perception and
behavior
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