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TOM TAT:

Toan ciu héa va hodi nhap quoc t& 1a xu thé tit y&u khach quan cla sy phat trién. Cach mang
cong nghiép 4.0 (CMCN 4.0) dem dén nhiéu thdi cd, nhung cling dit ra thach thic ddi véi hé thdng
dao tao ngudn nhin lyc clia Viét Nam. Hién nay, chat luong dao tao ngudn nhan luc du lich
(NNLDL) con nhiéu han ch€&, bat cap trudc yéu ciu d6i méi va hoi nhap. Diéu nay di lam gidm siic
canh tranh ciia NNLDL so véi cac nudc trong khu vuc va trén thé gidi. Bai viét tap trung vao phan
tich bdi cdnh cudc CMCN 4.0 tic dong t6i NNLDL, dong thdi néu 1én thuc trang dio tao NNLDL
ctia nudc ta hién nay. Tir d6, d& xui't mot sd gidi phap dio tao nhan luc du lich chit lugng cao, dap
ing yéu cau ddi méi gido duc trong bdi cdnh hdi nhap quc t€.

Tt khéa: cich mang cong nghiép 4.0, dao tao ngudn nhan luc du lich, du lich.

1. Dit vin dé

Nganh Du lich Viét Nam dang trén da ting
trudng manh mé. Nam 2017, Viét Nam d6n 12,92
triéu lugt khach qudc t&, ting 29,1% so v6i nim
2016, phuc vu 73,2 tri¢u lugt khiach ndi dia, ting
18,1%. Téng thu tr khach du lich u6c dat hon
541.000 ty dong, déong gép ctia nganh Du lich udc
dat 7,9% GDP. Viét Nam x€p hang 6 trong s6 10
qudc gia c6 tdc do ting trudng khich du lich hang
dau thé gidi naim 2017. Tuy vay, so v6i cac qudc gia
trong khu vuc thi ning lyc canh tranh du lich cta
Viét Nam van con & mifc thap. Theo bdo cdo niing
luc canh tranh du lich toan cau nim 2017, Viét
Nam x€&p thit 67 trén 136 nén kinh t&, trong khi d6
Singapore x€p thd 13, Malaysia x€p thd 26, Théi
Lan xé&p thit 34... (Nguyén Vin Tuén, 2018). Diéu
d6 cho thdy ring, nginh Du lich Viét Nam cin n
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luc nhiéu hon nira d€ dat duge muc tiéu dua du lich
trd thanh nganh kinh t€ miii nhon.

Trén c¢o sd nghién cdu thuc trang va cd s§ thuc
tién, bai viét dé& xuit mot s6 gidi phdp dio tao
NNLDL Viét Nam trong b&i cinh CMCN 4.0.

2. Phuong phap nghién ctiiu

S& liéu st dung trong nghién cifu nay bao gdm
céc s6 liéu thit cAp da dudc cdng bd chinh thifc, cdc
cong trinh nghi€n cttu va cdc nghién ctu c6 lién
quan d&n CMCN 4.0 va dao tao NNLDL Viét Nam.

3. K&t qua nghién cifu va thao luan

3.1. Pao tao NNLDL Vi¢t Nam trong boi canh
CMCN 4.0

3.1.1. Vai tro dao tao NNLDL chdt luong cao cho
hoi nhdp

Trong b&i cdnh toan cAu héa, hé thdng gido duc
dao tao bao gdm cic trudng dai hoc, cao ding,
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trung cAp chuyén nghiép trong cd nudc c6 vai trd
quan trong trong viéc do tao ngudn nhan lyc trinh
d0 cho da't nuéc.

Ngay tir Pai hoi Pang toan qudc lan thid VI,
Nghi quyét s6 63-HPBT ngay 11/4/1987 ctia Hoi
ddng bo trudng (nay 1a Chinh pht), ¢ dé ra muc
tiéu va bién phiap d€ phat trién du lich. Theo do,
nganh Du lich cin “Gép rit xdy dung chitc danh
tiéu chuin, c6 k& hoach dio tao ddi ngii cn bo,
cong nhan vién, trudc mit 1a cdn bo quan 1y khach
san, huéng dan, nghién ctu thi trudng c6 phdm chat
chinh tri tot, c6 y thitc va ki€n thiic vé bdo vé an
ninh, thong thao vé kinh doanh du lich va dich vu
khéc, c6 hi€u biét rong vé céc linh vuc kinh t&, vin
héa, xa hoi va gidi ngoai ngi...”.

Nghi quyét s6 08-NQ/TW ngay 16/1/2017 clia
B6 Chinh tri cling xdc dinh muc ti€u phat tri€n du
lich tré thanh nganh kinh t&€ miii nhon va nhiém vu
quan trong 1a phét trién NNLDL, nhu: CAn c¢6 chinh
sach thu hiit dau tu cho do tao ngudn nhan luc;
tang cudng nang lyc cho cdc c¢d s dao tao du lich ca
vé c0 s& vat chit k§ thuat, ndoi dung; chuong trinh
va ddi ngii gido vién. P4y manh xa hoi héa va hop
tac qudc t&, thu hiit va phat trién NNLDL,...

3.1.2. Tac déng cia CMCN 4.0 tdi dao tao
NNLDL

NNLDL ctia Viét Nam hién vin con ton tai
nhitng bat cip han ch& can khic phuc, nhu: Mot s&
nhan luc phuc vu du lich lang nghé, du lich cong
ddng,... chua dugc ddo tao bai bdn vé kién thic
chuyén mon, k§ ning nghé, trinh do ngoai ngf....;
M4t cin d6i cd cAu va chit lugng ngudn nhin luc
theo cdc viing mién, dia phuong; Cham ddi mdi, hoi
nhap véi xu th€ toan cAu héa, qudc t€ héa,... Can
dao tao ngudn nhan lyc chit lugng, xay dung thé hé
c6 kha ning thich ting véi su thay d6i cong nghé,
ting dung sdng tao nhitng ki€n thic va k§ ning vao
thuc tién, dap Gng yéu cAu ngay cang cao clia xi
hdi va doanh nghiép thdi dai mdi,... (Nguyén Thu
Thuy, 2021).

CMCN 4.0 trong linh vuc du lich 1a ng dung
cdc cong nghé thong minh dua trén nén ting cong
nghé s d€ t6i uu héa quy trinh va hoat dong tham
quan, nghi dudng, vui choi gidi tri,... cia du khach,
nang cao kha ning phuc vu va siic hip din clia
diém dén du lich. Ung dung cong nghé 4.0 gitp
doanh nghiép md rong khong gian, thdi gian va thi

trudng du lich. Ngoai ra, cong nghé con gitp giam
chi phi nhan lyc lao dong, chi phi sdn xuit, gidm gia
thanh céc dich vu du lich, ddong thdi nang cao chat
luong phuc vu khiach. Bén canh d6, khach hang
ciing ti&t kiém dugc nhiéu thdi gian va chi phi hon
trong viéc dit chd, thanh todn thong qua céc Gng
dung truc tuyén.

Trong bdi cdnh todn cau héa véi sy canh tranh
manh mé clia cdc qudc gia trong khu vuc va trén
th€ gidi, viéc tng dung cong nghé 4.0 trong linh
vuc du lich s& gép phan tao ra san phdm du lich
ddc ddo, ddp dng thi hi€u cla khdch du lich.
Ngoai ra, CMCN 4.0 con gitp dinh vi va khing
dinh thuong hi€u du lich Viét Nam vdi ban be du
khdch qudc t€.

3.2. Thuc trang dao tao NNLDL 6 Viét Nam

3.2.1. Co ché chinh sdach ciia Nha niide

Nim bit dudc xu thé phat trién manh mé cda
cudc CMCN 4.0, Thi tuéng Chinh pht da ban hanh
Chi thi s6 16/CT-TTg ngay 4 thdng 5 nim 2017 vé
viec “Tiang cuong ning luc ti€p cian cudc Cich
mang cong nghiép 1an thit 4” trong d6 néu ro diy
manh phat trién du lich thong minh (Thd tuéng
Chinh phii, 2017). Pay 1a tién dé dé€ cic doanh
nghiép manh dan du tu vao linh vuc du lich tng
dung cdng nghé k¥ thuadthi€n dai.

3.2.2. Hé thong dao tao, boi dudng NNLDL

Co s6 dao tao, day nghé du lich cdc cAp trinh
d6 da va dang dugc hinh thanh va md rong, da
dang v& loai hinh s& hitu, cip dao tao, day nghé.
Theo s6 liéu cia Vién Nghién ctu Phat trién du
lich, hién c6 284 cd sd tham gia dao tao du lich,
trong d6 c6 62 trudng dai hoc, 80 trudng cao ding,
117 trudng trung cip, 2 cong ty dao tao va 23
trung tAm dio tao nghé. Piéu nay cho thiy, lyc
lugng lao dong trong linh vuc du lich dang dian
duge chuin héa, dugc trang bi ki€n thic va k¥
ning cho qud trinh hoi nhap va phat trién (Lan
Huong, 2016). Phan bd cd s§ dao tao du lich tap
trung chli y&€u & cdc thanh phd 16n, nhu: Ha Noi,
TP. HCM, ba Ning, Nha Trang,.. Bén canh do,
chat lugng dao tao gifta cdc cd s§ day nghé con c6
st chénh 1éch vé trinh d6 gidng vién, hé thdng cd
s& vat chat k§ thuat, diéu kién thuc hanh thuc tip
nghé nghiép,... Py chinh 1a mdt trong nhitng ly do
khi&n chat lugng NNLDL khong ddng déu giita
céc dia phuong.
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3.2.3. Ung dung cong nghé théng tin va
CMCN 4.0

Viét Nam 132 quoc gia c6 lugng ngudi dung
Internet cao thif 12 trén thé gidi va ding thit 6 trong
tong s6 35 quéc gia/viing lanh thd thudc khu vuc
chau A. CMCN 4.0 vé6i st xuat hién ctia cong nghé
thyc t& 4o va tuong tic thuc tai 4o doi hdi hé thong
dao tao phai thay ddi chuong trinh va phuong thic
dao tao. Chuong trinh dao tao du lich hién nay van
con thién vé giang day ly thuyé&t, cham ddi méi, ndi
dung chuong trinh dao tao hién nay vin chua ddp
ing dugc yéu cau va xu th€ lao dong CMCN 4.0
(Lan Huong, 2016).

3.2.4. Lién két dao tao véi doanh nghiép du lich
va chii dong hdi nhdp

C6 thé ké d&n nhitng doanh nghiép 16n, nhu:
Viettel da ki k&t véi Tap doan FLC d€ t5i wu cic
dich vu cho khich hang nhu dich vu hang khong,
dich vu khach san, dich vu gidi trf - golf, phan phdi
vé mdy bay thong qua cidc kénh ban hang truc
ti€p,... cho céc khu nghi dudng. Viéc cdc doanh
nghiép chti ddng hop tic cdc du 4n vé ha ting cdng
nghé an ninh, an toan mang, hé thong thanh to4n
thuong mai, dit phong dién ti da tao sdc canh tranh
16n cho du lich Viét Nam.

3.2.5. Dji ngii gidng vién va chdt lugng dao tao

- Poingii gidng vién gidng day: Trong diéu kién
hoi nhap, ngoai y&u t§ tich hgp tiéu chuin trong
nudc va quoc t€ doi véi chuyén mon nghiép vu, thi
kha ning st dung thanh thao ngoai nglt va cong
nghé thong tin d€ nang tAm trong cong tic gidng
day 12 yéu cAu bit budc d6i vdi gidng vién. Tuy
nhién, phan 16n s lugng gidng vién § cic trudng c6
dao tao vé du lich dugc dao tao tir cdc nganh khéc,
viéc gidng day vé du lich chli y&u dwa vao von kién
thitc ty hoc, tng hdp tir nhiu ngudn, tir kinh
nghiém. Poi ngii gidng vién nghé chua dong déu
vé trinh d va ning luc,... Pay 1a mot diém yéu doi
vGi doi ngii gidng day.

- K§ niing mém: Du lich 1a nganh dich vu, ngoai
van dé vé ki&n thiic chuyén mon thi k§ ning mém
12 mot trong nhitng yéu cau bit budc ddi véi
NNLDL. Thi€u trdi nghiém thuc t€ va thi€u k§
ning mém nhu k§ ning x& 1y cong viéc, k§ ning
ing dung cong nghé thdng tin, k¥ ning giao ti&p.,...
la diéu ma hiu hét cac nha tuyén dung déu nhin
thdy & nhan luc du lich Viét Nam hién nay. Theo
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Ngan hang Thé gidi (WB) ddnh gid chat luong
ngudn nhin Iyc Viét Nam hién nay chi dat mifc
3,39/10 diém,... Nhiéu cd quan, doanh nghiép nhan
sinh vién vao lam phai mat tir 1 d&€n 2 nim dé dao
tao lai, chua ddp Gng dudc yéu ciu cdng viéc....
(Pinh Viét Phuong, 2017).

- Chat lugng lao dong, ning suitlam viéc, chat
lugng NNLDL con nhiéu han ché, thi€u lao dong
lanh nghé, nhit1a cdc chuyén gia diu nganh, trinh
dd ngoai ngit, k§ ning tay nghé vain chua ddp tng
dugc tdc do phat trién. Nhan lyc dudc dao tao du
lich tai viing sdu, vliing xa ti€p tuc thi€u va y&u sé
12 thach thic 16n khi phat trién cdc khu du lich
mdi, viéc dao tao cho dan toc thi€u s6 gip nhiéu
trd ngai vé ngdn ngit, vin héa,.. Vit Nam c6 gid
nhan cong ré, nhung ning suit lao dong thap hon
so véi cdc qudc gia trong khu vyc. Nguyén nhan
chii y&u k€ dén 1a lao dong chua duge dao tao bai
ban, chit lugng va hiéu qud lao dong chua dip
trng dugc nhu cau,..

3.2.6. Co sé vt chdt ky thudt phuc vu gidng day

Pio tao du lich 12 ddo tao nghé, bén canh do,
thdi dai CMCN 4.0, cong nghé phuc vu du lich phét
trién nhanh va thay d6i theo tirng ngay nén rat can
céc cd s& thuc hanh, thyc t€. Tuy nhién, cdc trang
thi&t bi k§ thuat phuc vu do tao thudng rit dit tién
va nhanh chéng thay ddi khi€n céc cd s§ dio tao
thudng khé theo kip su phat trién clia nganh, din
dén viéc dao tao du lich dang phd bién tinh trang
“tay khong bit giic”. Piéu nay dnh huéng 16n t6i
chat lugng ngudn lao dong do khong thé bit kip véi
nhu cau clia cdng viéc.

4. Mot s giai phap nhiim nang cao chat lugng
dao tao nganh Du lich trong bdi cainh CMCN 4.0

TUr nghién citu thyc trang, phan tich y&u td tic
dong cia CMCN 4.0 dén dao tao NNL du lich, téc
gid d& xuidt cic nhom gidi phdp ning cao chat
lugng dao tao nganh Du lich Viét Nam nhu sau:

Thit nhdt, nAng cao nhan thitc vé CMCN 4.0 doi
v6i NNLDL. Nhan thic 1a y€u t8 quan trong hang
diu, 12 nén tdng clia moi hoat dong tir xay dung
chinh sich, tao moi trudng thuan 1gi cho hoat dong
phit trién va 8 chic cac hoat dong cu thé hudng
dé&n thuc hién muc tiéu. Muc tiéu dao tao dé€ c6
dugc NNLDL ddp tng yéu ciu hdi nhiap khong
phai 14 ngoai 1& va dé dat dugc muc tiéu d6 cin c6
dugc nhan thic chung ctia xa hoi. Coi dao tao
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NNLDL huéng dén chuin qudc t& 1 uvu tién hang
diu va dudc xem 12 khau dot phd c6 nghia dic biét
quan trong d€ du lich Viét Nam c6 thé hoi nhap
dugc ddy di v6i khu vuc va quic té.

Thit hai, 4p dung khoa hoc cong nghé vao dao
tao du lich: Sy ti€n bd clia khoa hoc cong nghé da
tao nén nhitng 4nh hudng truc ti€p dén chat lugng
ngudn nhin lyc néi chung va nhan lyc du lich néi
riéng. PAy 12 nhin t& cht dao din dén sy thay ddi
vé co ciu lao dong trong x4 hdi, xuat hién nhiéu
nghé mdi nhung bén canh d6 ciing 1am bi€n mat
nhifng cong viéc khong mang ham lugng tri thic
cao. Vi vay, tng dung cong nghé thdng tin trong
dao tao va gidng day, xay dung nhirng chudng
trinh ddo tao ng dung thuc tién vi du nhu cong
nghé 3D, 3600.,... phuc vu khdch tham quan, khach
du lich c6 thé xem va lua chon trude khi di du lich
la mot trong nhitng gidi phap gitp sinh vién thich
ing nhanh véi yéu ciu thuc tién clia cong viéc
trong tuong lai.

Thit ba, 4p dung cdc tiéu chuin qudc t& trong
phét trién du lich: Nhim ddp ¢ng nhu cAu NNLDL
chi't lugng cao, Chuong trinh phét trién Ning luc
Du lich c6 trach nhi€ém v§i mdi trudng va xa hoi,
do Lién minh chau Au ti tr¢ (dy 4n EU) da sta
ddi bd Tiéu chudn ky ning nghé du lich Viét Nam
(VTOS). Tiéu chuin nghé du lich Viét Nam sira
ddi ngoai viéc k& thira cdc ndi dung tir phién ban
trudc da dudc phat trién phi hdp véi cac quy dinh
ctia Viét Nam ciing nhu viéc chuin héa, tuong
thich véi cdc tiéu chudn nghé qudc t&, tiéu chuin
ASEAN. Théa thuin thita nhian 14n nhau trong
ASEAN vé nghé du lich (MRA-TP) dudc xay
dung nhim cho phép chuyén dich viéc 1am cia
ngudi lao dong du lich lanh nghé giita cdc quoc
gia thanh vién va d€ cong nhan cidc ky ning va
vin bing clia ngudi lao dong tif cdc qudc gia
thanh vién khac trong ASEAN.

Trudc thuc t€ nay, cic co sd dao tao/day nghé sé
phai ra sodt chuong trinh dao tao va vin bing dé
ddm bdo ring ching phit hgp vdi chuong trinh du
lich chung ASEAN, nhiim cip ra nhitng viin bing
thich @ng tuong duong cho sinh vién hodc ngudi
thuc tap. Bén canh d6, cin xem xét cdc vin bing
hoidc cdc chuong trinh ddo tao hién tai phai dicu
chinh hoic thay d8i nhu thé nio, nhiim dap ing cic
yéu cau clia ASEAN vé thira nhan vin bing du lich

14n nhau. Do vay, cdc co s& dio tao va day nghé
can trién khai 4p dung bo tiéu chuin VTOS trong
gidng day, nhim ning cao chat lugng NNLDL Viét
Nam d4p ing yéu cau xa hoi va hoi nhap quoc té.

Thit tu, tdng cudng dao tao ngoai nglt, k§ ndng
mém cho sinh vién nganh du lich: Du lich Ia nganh
dich vu dic thl, ngoai ki€n thitc chuyén mon thi hé
thong k§ ning mém 12 mot trong nhitng yéu cau bit
budc d6i v6i NNLDL. Thi€u trai nghiém thyc t& va
thi€u k§ ning mém nhu k§ ning x{t 1y cong viéc, k§
ndng Ung dung cong nghé thdong tin, k§ ndng giao
ti€p.... 12 nhitng diéu ma hiu hét cic nha tuyén
dung déu nhin thdy & nhan lyc du lich Viét Nam
hién nay. Vivay, d€ chuéin bi cho mot thé hé ngudn
nhan Iyc sin sing hdi nhdp qudc t€, viéc ting
cuong trang bi gidng day ngoai ngl va rén luyén k¥
ning 12 mot trong nhitng yéu cau tién quyét trong
qué trinh d8i mdi gido duc va ddo tao.

Thit ndm, nang cao chat lugng doi ngii gidng
vién du lich: Nang cao chit lugng doi ngii gidng
vién 1a yéu cAu quan trong d€ nang cao chit lugng
dao tao. Viéc dao tao, bdi dudng phat trién doi ngii
gidng vién va gido vién clia cdc cd s§ dio tao nghé
du lich c6 thé thuc hién bing nhiéu hinh thic, dic
biét 1a tham quan, hoc tdp ning cao trinh do giang
day & nu6c ngoai. Chi trong ning cao trinh dd tin
hoc, ngoai ngit va tng dung cong nghé thong tin dé
gido vién da kha niang gidng day, tu nghién citu,
trao ddi chuyén mén tryc ti€p v6i chuyén gia nuée
ngoai, tham du hoi nghi, hdi thdo, dién dan quoc t&
va hoc tip, tu nghié€p & nudc ngoai.

Thit sdu, d5i mdi chuong trinh do tao nganh Du
lich va phuong phap day, hoc. Du lich 1a nganh kinh
t€ tdng hop, do d6 viéc xdy dung khung chuong
trinh d4o tao can dugc tinh dén y&u td hodi nhap dé
dam bédo cdc chuodng trinh khung dao tao phu hgp
v6i chudn muc dio tao khu vuc va qudc t€. Do d6
cAn tham khao, hoc tip kinh nghiém qudc t& trong
xay dung chuong trinh, gido trinh dao tao. P8i méi
muc ti€u, ndi dung, chuong trinh dao tao du lich
theo huéng chudn héa, hién dai hoa; ti€p can dan
yéu cau ning lyc 1am viéc trong c4c linh vuyc clia
nganh, trinh do tién ti€n clia khu vuc va thé gidi,
mang nét dic trung ctia Viét Nam, ddm bdo tinh
lién thong giita cdc bac dao tao.

Pdi mdi ndi dung, chuong trinh dio tao
NNLDL gin v6i nhu ciu clia doanh nghiép phai
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theo huéng niang cao kj ning thyc hanh dé dat
dugc sy chuyén nghiép, tiéu chudn mang tAm khu
vuc va th€ gidi. Sinh vién can dugc dao tao thém
k§ ning mém, k§ ning tng dung cdng nghé mdi,
k¥ ning giao ti€p va st dung ngoai ngif trong hoat
ddng kinh doanh.

Thit bdy, ting cudng lién két gifta nha trudng va
doanh nghiép: Can d?fy manh dio tao tai chd theo
nhu ciu ctia doanh nghiép. Doanh nghiép tao diéu
kién @€ sinh vién thuc hanh, thuc tap tai don vi, nhu
vy sé gidi quyét dugc van dé thi€u ngudn nhan luc
vao thdi diém mua vu du lich. Bén canh dé, sinh
vién dugc co st vdi yéu cau clia cong viéc thuc t€.
Thuc hién ky k&t hgp ddng dao tao giita doanh
nghiép va cd s ddo tao theo nguyén tic dit hang,
dao tao theo nhu cau doanh nghiép s& gidm chi phi
dao tao lai cla doanh nghiép va nang cao chat
lugng dao tao.

5.Kétluan

Bai vi€t da hé thong héa co s§ i luan va thuc
tién vé CMCN 4.0. Tir d6, phan tich tic dong cla
CMCN 4.0 t6i vdn dé dao tao NNLDL tai Viét
Nam, tru6c bdi cdnh hoi nhap, bai viét da dé xuat
hé thong gidi phdp ning cao chat lugng NNLDL
Viét Nam.

TAILIEU THAM KHAO:

K&t qud nghién ciu, dédnh gid tic dong cla
CMCN 4.0 ddi v6i van dé dao tao NNLDL la cap
bach va dugc xem 12 y€u t6 quan trong gitp xay
dung ngudn nhan luc chit luong cao, tao 1gi thé
canh tranh ctia du lich Viét Nam so véi cdc quoc gia
trong khu vuc. Trong xu th€ toan ciu héa véi su
phét trién nhanh chéng clia hé thdng cdng nghé
thong tin thi cdc quoc gia ludn phai ddi mit v6i bai
toan khé d6 13 hoi nhap va phét trién. Tuy nhién,
nhan luc du lich Viét Nam vaAn chua ddp Gng dudc
yéu ciu clia hodi nhap, chit lugng lao dong thap,
ning suit lam viéc kém, thi€u va yé&u vé ky ning,
nghiép vu,...

Tur két qua nghién citu, bai viét d& xuat 7 nhém
Gi4i phdp ning cao cht lugng dao tao NNLDL
Viét Nam, cu thé nhu sau: (i) Nang cao nhan thitc
vé CMCN 4.0 d6i v6i NNLDL; (ii) Ap dung khoa
hoc cong nghé vao dao tao du lich; (iii) Ap dung
cdc tiéu chuidn qudc t& trong phat trién du lich; (iv)
Ting cudng dio tao ngoai ngilt, k§ ning mém cho
sinh vién nganh Du lich; (v) Nang cao chit lugng
ddi ngii giang vién du lich: (vi) BSi méi chuong
trinh dao tao nganh Du lich va phuong phédp day,
hoc; (vii) Ting cudng lién két gifta nha trudng va
doanh nghiép m
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ABSTRACT:

Globalization and international integration are indispensable trends of development. The
Fourth Industrial Revolution (Industry 4.0) does not only bring many opportunities but also poses
many challenges to the human resource training in Vietnam. Human resource training programs
for the tourism industry in Vietnam have many shortcomings and they does not meet equirements
of the countrys international integration process. Therefore, the competitiveness of Vietnam’s
tourism human resource is quite low. This paper focuses on analyzing the impacts of the Industry
4.0 on the tourism human resource and highlights the current quality of tourism human resource
training programs in Vietnam. Based on the paper’s findings, some solutions are proposed to
improve the quality of tourism human resource training programs in Vietnam.

Keywords: the Fourth Industrial Revolution, tourism human resources, tourism.

$6 1-Thdang 1/2022 231



