TAP CHi CONG THUONG

NANG CAO NHAN THUC
CUA NGUGI DUNG POI VGI CAC SAN PHAM
BAO BI NHUA THONG QUA NGHIEN CUU
HE THONG MA SO NHAN DIEN NHUA

@ DINH TIEN MINH - LE VU LAN OANH - NGUYEN THI YEN NHI

TOM TAT:

Bai viét nhim gitip ngudi diing hiéu 16 sin phAm bao bi nhita minh dang st dung 12 loai nhua gi,

nang cao tinh minh bach, cong khai clia cic thong tin vé san phim va dé hd trg gidi phap cho qué

trinh phan loai ric, thu hdi dé tai ché, tdi st dung hoic tiéu hly rdc dic biét. Tir d6, mot s gidi

phap dudc dé xuit nhim ning cao nhin thifc clia ngudi tiéu diing vé sin pham bao bi nhya d6i véi

ngudi tiéu dung; doi véi nha sdn xuat - kinh doanh va véi cdc cd quan chic trach cling cdc phudng

phép gido duc phu hgp.

Tir khéa: ning cao nhan thifc, sin phdm bao bi nhyra, hé thong ma s6 nhan dién nhua.

1. Co'sG 1y thuyét

1.1. Thdi dp ctia nguoi tiéu ding trong viéc si
dung sdn phdm bao bi nhua

Viéc quan tAim dé&n vin dé an toan hay cic ky
hiéu trén sdn pham hoic vat liéu cAu thanh khi sit
dung c4c san phAm bao bi nhya thudng xuit phat tir
nhan thifc cia mdi c4 nhan. Nhan thic d6 sé dan
dén thdi do va thai do clia ngudi tiéu ding doi véi
viéc stt dung sin phim bao bi nhya s& quyét dinh
dén hanh vi tiéu dung clia ho. Trong Thuyé&t hanh
dong hdp 1y (TRA) dudc phat trién thém vio nim
1975, tac gid Ajzen va Fishbein cho ring thdi do
clia con ngudi ¢6 thé anh hudng dén hanh vi cia
con ngudi qua y dinh hanh vi. Do d6, khi nhén thitc
clia ngudi tiéu diing vé san phim bao bi nhya ting
1én, thai do clia ho d6i vdi viéc sit dung bao bi nhua
cling trd nén thay ddi. Ho sé quan tim hon vé van
dé st dung san pham bao bi nhua dnh hudng nhu
th€ nao ddi véi stic khde clia chinh ban than va gia
dinh ho, di v6i moi trudng va ddi v6i cd xa hoi.
Thyc t&€ cho thdy, ngudi tiéu dung thudng c6 nhu
cAu cao hon véi sin phdm bao bi thin thién moi
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trudng khi ho c6 y thifc hon trong van dé moi
trudng. Ping vay, khi ngudi tiéu dung da c6 kién
thitc vé cdc loai nhya, vé mdi trudng, cdc hanh
dong cha ban than ho chinh la cdch bdo vé moi
trudng va bao vé cudc song clia ho. Khi ngudi tiéu
dung c6 thi do tich cuc ddi v6i mdi trudng, ho thich
dd udng c6 bao bi than thién véi modi trudng
(Birgelen, Semejin, & Keicher, 2008).

1.2. Nhén thiic ciia nguoi tiéu diing vé hé thong
md nhdn dién nhua

Trong The true philosophy of mind cta C. C.
Graham (Graham, 1869) c6 dé cap: “Nhan thic 1a
bt cit diéu gi chiing ta ti€p thu hoic dat dudc kién
thic. N6 13 mot y tudng vé mot cdi gi d6 - mot cdi
gi d6 dudc cdm nhan bing céc gidc quan”. Theo
d6, nhan thitc duge hi€u la hanh dong hay qud trinh
ti€p thu ki€n thitc va nhitng am hiéu thdng qua suy
nghi, kinh nghi€ém va gidc quan. Nhan thac la dong
cd thic diy con ngudi hanh dong, tuy nhién con
ngudi hanh dong nhu th€ nao lai bi 4nh hudng bdi
nhitng nhin thic cia ho vé tinh huéng clia nhu
cau. Viéc ti€p nhin cdc dong chdy thong tin dugc
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thuc hién thong qua 5 gidc quan gdm: vi gidc, xic
giac, khiu gidc, thi gidc, thinh gidc. Tuy nhién,
mdi ngudi s& dén nhan, t8 chiic va 1y gidi ching
theo cdch riéng. Philip Kotler va Kenvin Keller
cho riing, mot trong cdc yé&u td Anh hudng d&€n hanh
vi clla ngudi ti€u dung la tAm 1y, ma trong d6 nhian
thitc hoan toan chi phdi d&€n hanh vi ciia ho (Kotler
& Keller, 2013). Qu4 trinh mua sim bit dau x4y ra
khi ngudi tiéu dung nhan thifc dugc nhu ciu cda
chinh ho. Nhu cau phat sinh do nhitng kich thich
bén trong va kich thich bén ngoai. Tuong tu, nhdn
thitc ctia mdi ngudi vé cling mot yéu td kich thich
c6 thé rat khic nhau do 3 qua trinh nhan thic (Tran
Minh Dao, 2018). D6i v6i nhan thifc clia ngudi tiéu
diing vé hé thdng ma nhan dién nhya ciing trai qua
3 qué trinh nhu sau:

Quan tam cé chon loc: ngudi ti€u dung s€ thuc
su quan tAm dé&n hé théng ma nhan dién nhya khi
ho thuc su ¢6 nhu cau. Vi du nhu ho mudn hiéu 1o
hon vé chat liéu va cac thudc tinh vat ly hay hoéa
hoc dé biét cich st dung sdn phdm d6 mdt cich
hop 1y va khoa hoc. Hodc, ho muén hiéu ki hon vé
hé théng ma nhan dién nhya d€ c6 thé hd trg ho
trong cong viéc phin loai rac thai nhya.

Xuyén tac cé chon loc: thong tin hay nhdn thic
thién vi 1a khuynh huéng sira ddi, diéu chinh thong
tin dugc chd y theo nhén thitc ¢6 sdn clia ngudi ti€u
ding. Pay c¢6 thé coi 13 qué trinh d€ chuyén héa
thong tin tir ngudn cung cip d&n nhifng ngudi tiéu
diing. N&u trong qué trinh, ngudi tiéu diing hiéu sai
léch di nhitng ¥ nghia cta nhitng thong tin thi sé&
dan dé&n nhitng k&t qua khong mong mudn.

Ghi nhd co chon loc: gitt lai nhitng thdong tin
cling ¢ cho quan diém ctia minh. Py 14 qud trinh
cudi cling va né rit quan trong d€ xac dinh dugc,
chiing ta c6 hiéu diing dugc y nghia thong tin ma
chiing ta da ti€p nhan hay khong. Qua day, ching ta
c6 thé biét dugc mot ngudi nao d6 c¢6 nhidn thic
ding hay khong.

1.3. H¢ thong md s6 nhén di¢n nhua

Hé thong Mi nhan dién Nhya theo chuin
ASTM (ASTM International Resin Identification
Coding System) va 12 mot phan clia hé thdng
Recycling Code. Hé thdng nay thudng dugc viét tit
thanh RIC (Recycling Identification Coding), la
mot tAp hgp cdc ky hiéu xuat hién trén cic sdn
phdm Iam tir nhyra, ddy 12 nd luc tir nha sin xudt dé
cung cip d&n cho ngudi diing hi€u ring sin phim
ho dang dung thudc vatliéu nao. (Bang 1)

14. Tong quan cdc nghién citu trong va
ngoai nuéc

V& cédc nghién cfu nuSc ngoai, trong bai
“Nghién cttu vé nhan thitc va théi quen clia cong
ddng vé 6 nhiém nhya & Myanmar” (Lin, 2019),
tdc gid da ki€m tra hién trang nhan thifc cla cong
ddng vé 6 nhiém nhya va bdo ton moi trudng.
Khdo sat dugce thuc hién trén tf;ng s6 265 ngudi
bing c4ch st dung bang cAu héi. S8 liéu khdo sdt
chi ra riing c6 97,4% s ngudi dugc hdi quan tAm
vé& 6 nhiém nhya va 66,8% cho ring nhua c6 thé
dudc x&r 1y bing cdch tdi ché sau khi st dung;
81,1% nhan thic dugc ring trach nhiém 16n nhat
v€ gidm 6 nhiém nhya Ia chinh ho. T nghién citu
trén, Luat CAm tdi nhya va sdn phdm s dung mot

Bdng 1. Téng hdp vé 7 loqi nhua

Tén goi/Ky hiéu Uu diém Nhugc diém Ung dung co ban
1.PET - Nhe, trong suét, linh hoat. - Khé phan hdy, chiu nhiét - Bao bi, chai nudc, chai dau
(Polyethylene - Gia ca phai chang. thap, d6t sinh ra khi doc hai. | thuc vat, hdp dung thuc pham,
terephthalate) - Chdng va dap tét, kho v6. - Nguyén liéu san xuét hiiu hop dung tra sta...
I\ - Ngan khong khi di qua. han, cannang lugnglénva | - DG ndi that, tham, tui tote,...
cgl_’ - Duy nhat tai ché 100%. khi thai carbon dioxide cao.
PET
2. HDPE -Do bén cao, it bi bién dang, | - Khong thé hap kh tring - Hop dung stia, chai dau goi,
(High-density chéng trdy xudc, chiunhiét | - D6 cling thap hon chai thudc ty, chai ddu dong
polyethylene) t6t. Khong chiia BPA, an Polypropylene. Do co rdtkhi | co, cac thiing chita chét 1ong.
toan cho nhiéu ting dung. dlc cao vakhanangchdng | - Lot té€ bao chéttrong cac bai
’\ - Nhe, gia phai chang, dé'tuy | tia UV kém. chon I&p.
cuz chinh. Coddtrove mathda | - Co xu hudng hap thu mui - Tui nhya mua sam, khay, xe
HDPE hoc. khi giti trong td lanh. tang, hdp dung thuc pham,...

$6 1-Thdang 1/2022 173




TAP CHi CONG THUONG

(Polyvinyl Clorua)

chdng acid, kiém, chéng
chay. Cach nhiét t6t, chéng
thoi tiét tot, thoi riia hda hoc
va mai mon, tudi tho dai.

- Tinh co hoc tét, do cling
cao.

thé tao ra hda chat doc hai
khi sti dung. PVC déo cé kha
nang xuéng cap & nhiét do
cao, khéng phu hgp dé tiép
xuc véi thuc pham va mét sé
chéat hoa déo.

Ten goi/Ky hiéu Uu diém Nhugc diém Ung dung co ban
3.PVC -Khang cachdachatvoco, | - Khotaiché, tan chay. Co - PVC cling: 6ng, khung ctia,

cbng tac, vo cadm, bién bao
giao thong, dia mém,...

- PVC déo: cap cach dién,
san, mang boc thuc pham,
4o phao, phich cdm, 6 c&m,
day cap dién,...

&N

riéng thap. Ung dung da
dang. Gia thap, cach dién tot.
Dé ché bién va dic khuén.
Chdng tham nudc.

- Tinh th&m cao dai véi
carbon dioxide va cac loai
khi khac. it khang tia UV.

PVC
4.LDPE (Low Density | - Cothé chiutac ddng manh- | - Hé s6 gidn nG nhiét cao. Do | - Tui thuc phdm déng lanh va
Polyethylene) Khang hoa chét, trong lugng | cling thap va yéu. chai nhya dung gia vi.

- Day va cap, dung trong bao
bi, mang da 6p, cac tdi dung
dd an mang di co nudc, khay
da, vat chiia trong tu lanh.

nang chiu axit va baza. Trg,
cach nhiét tét.
- Thich hgp cho viéc in &n.

thu khong khi va dé dm viia
phai. D€ gay, v3, dé chay.
- Kho tai ché.

5.PP - Cling, bén, chiu dugc nhiégt | - Kha nang chéng tia UV - Bao bi thuc pham, phim PP;
(Polypropylene) va dau (k& ca o viséng). kém. Bi t4n cong bdi cacoxy | Hang tiéu dung: do gia dung,
- C6 sn va tuong dai ré. hda cao, phong 1én nhanh hanh 1y, d6 chai, v.v...; Cac
- Bé mat tron tuong déi. Khd | chdng trong dung moiclova | bd phan 6 t6; Sgi va vai: day
Q nang chdng &m cao. Cach chét thom. toc, sgi xo; Cac vatdung y té:
c['s dién tét. Khang hda chat tot - B &nh hudng x4u khi tiép &ng tiém, lo, thiét bi chén
J déi véi nhiéu loai bazo va xUc véi kim loai. Do bam dinh | doan,..; Cong nghiép: thung
PP axit. son kém. chuia axit va héa chét,...
6.PS - Giaré. Nhe, cling, trong. D€ | - Khong phan hiy sinh hoc, - Nguyén liéu cho 6 19, cac
(Polystyrene) gia cdng, tao mau. Co kha ¢6 hai cho moi trudng. Hap thiét by dién, dien ta. Vat

dung dung 1 1an: hop thuc
pham dung, dia, thia,... Thiét
b1 van phong. Méc quan 4o,
v0 cong tic dén, hop CDs, ...

&
—PS
7.PC

(Polycarbonate)

oy

-Nhua PC: Bén va chiu luc
va nhiét tot. D€ duc va tai
ché. Trong sudt va truyén
sang cao.

- Nhua Tritan: Bén va chiu
luc cao. An toan stic khoe.
Chiu nhiét t6i 109~110°C.
Nhe, tinh thdm my cao.

- Nhua PC: Gia vat liéu cao.
Khong cé kha nang chong
tréy xudc, d&bién dang.

- Nhya Tritan: ¢ thé nga
mau 6 vang sau khi st dung.

- Nhua PC: Linh kién dién tU;
Vat liéu xay dung; Phu tung 6
t6, may bay; Binh, chai, chiia
thuc phdm can tiét tring.

- Nhya Tritan: Binh, chai
nudc, hdp dung thuc pham.

1an dudc dé xuat. Cac nha sdn xuit va ban 1é dugc
khuyé&n khich stt dung vat liéu thay th€ than thién
v6i moi trudng. Ngodi ra, cAn ning cao nhan thifc,
gidm sdt va tuyén truyén dé€ nang cao nhén thifc
va thay ddi hanh vi cong dong.

Mot nghién ciu khic “Concept Reformulation
of Environmentally Friendly Plastic Label Design
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Nguén: Nhém tdc gid tong hop

of Ready - To - Drink Products” dugc thuc hién
vao nam 2017 bdi 3 tac gid 1a Tony. D Wijayanto,
Agustina Christiani, Helena. J Kristina. Ho da
trinh bay k&t qua nghién cttu vé su cii ti€n ddi véi
cdc nhan ddn bing nhya than thién véi moi trudng
dugc thi€t k& cho cdc sidn phdm d6 udng déng
chai. Pay 1a bai nghién cttu mé tad dua trén két
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qua thu thap dudc tir viéc khdo sat 202 miu. Hon
nita, nghién cttu con dudc ti€n hanh phdng vin
chuyén gia d€ 14y ngudn dit liéu so cap, sau d6 thu
thap ngudn dif liéu thi cAp tir nhiéu ngudn nhu
chinh ph, céc t6 chic,... K&t qua nghién citu cho
thdy ring s6 ngudi quan tim dén cdc nhan ddn &
trén than nudc udng déng chai khd 16n va ho
thudng quan tAim d&€n nhdn dan nhiéu hon néu nha
san xuat stt dung nhan dén c6 cdch ké&t hgp sau:
kich ¢& nhin 1a 75%, c6 cdc y&u & quéng cdo
thu hiit va ¢ stt dung ky hiéu hé thong ma nhan
dién nhua.

Ngoai ra, trong bai bdo “Single-use plastic
packaging in the Canadian food industry: Consumer
behavior and perceptions, 2021”7, R, Eamonn,
Sylvain, & Janet dd dua ra nhan dinh ring: Bao bi
thuc phim bing nhya 12 nguyén nhan chinh gy ra
van dé chat thdi rdn toan cAu, vi vdy nganh cong
nghiép nay cin hiéu rd hon vé& nhan thic va thii do
clia ngudi tiéu diing vé van dé nay. Bai nghién ciu
thuc hién dya trén pham vi 1.014 ngudi tiéu dung va
mifc d6 sdn sang trd phi bao hiém ctia ho cho céc lya
chon thay thé& bao bi thuc phim bén virng. K&t qua
13, 93,7% trong s6 ho déu dong y gidm tiéu thu bao
bi thuc pha4m biing nhyra v mong mudn st dung cic
san phdm thay th& hon 1a cc 1énh cAm st dung tii
nhua hoan toan.

V& nghién ctiu tai Viét Nam, theo bai “Str dung
Bang 10 dé phan tich gdnh ning ctia mdi trudng tir
nganh bao bi nhya PET tai Viét Nam” (Yen &
Tuyet, 2020) chi ra ring, nhya PET thudc nhém
nganh bao bi trong phan khiic 16n nhat clia nganh
nhua, chi€m 37,43% GDP clia nganh Nhya Viét
Nam. Va tinh hinh sdn xuit, tiéu thu nhua PET tai
Viét Nam hi€n nay dang c¢6 nhitng tic dong moi
trudng dang k&. Nghién ctru nay sit dung cic bang
diu vao - ddura (bang I0) trong nim 2007, 2012 va
cAp nhit cho nim 2018 d€ x4c dinh hién trang sin
xudt nhyta va nhua tiéu diing (theo thanh phan kinh
t&) & Viét Nam giai doan 2007 - 2018. Pong thdi,
nghién cttu tich hgp cong cu IL va Life Cycle
Inventory d€ xdc dinh ganh ning mdi trudng trong
vong ddi bao bi tir nhua PET thong qua nhu cau si
dung PET lam nguyén vat liéu ctia cic nganh kinh
t€ khéc.

Qua bai cdc cong trinh nghién cttu trén, ta thiy
ring viéc nang cao nhan thic clia moi ngudi va
nhitng ki€n thifc cd ban viéc sit dung phan loai ric
nhua ding cach, cai thién y thdc gitt gin bdo vé méi
trudng dong vai trd quan trong trong viéc giam

thi€u tdc hai clia rdc thdi nhua tdi mdi trudng.
Trong d6, d6i véi gidi phdp xi 1y chit thdi nhua
hiéu qud, ki€n thiic vé ma nhan dién nhya s& hét
sttc hitu ich trong viéc gitip moi ngudi biét cach sit
dung, dé dang phan loai ngay tir dau va gidp cho
quy trinh thu gom, x& Iy cic rdc thai sdn phim bao
bi nhya hiéu qué hon.

2. Phuong phap nghién citu

Phuong phip dudc thyc hién chinh trong
nghién ctfu nay bao gdm 2 budc nghién cifu sd bo
dinh tinh va nghié€n cttu chinh thic dinh lugng. Cu
thé nhu sau:

Nghién citu dinh tinh dudc tién hanh bing cich
phdng van siu va trao d6i vdi chuyén gia 1a H.B.N -
Thac si nganh Khoa hoc va K§ thudt Vit liéu
(Materials Science and Engineering), chuyén
nganh Polymer va Vit liéu Y sinh (Polymers and
Biomaterials) tai Trudng Pai hoc K§ thuit
Tampere (Tampere University of Technology),
Phin Lan. Mot bo cau hdi phdng van siu da dugc
chudn bi tru6c nhim tim hiéu quan diém cda
chuyén gia vé tinh hinh thong tin, truyén thdng vé
cdc sdn phim bao bi nhyra hién nay va trao d6i gidi
phédp, ning cao nhin thiic cia ngudi ti€u dung.
Ngoai ra, mot cudc phdng van dugc thuc hién véi
10 ddi tuong d€ biét dudc nhan thic, thii do cla
ngudi tiéu diing hién nay doi v6i cc sadn phim bao
binhua.

Nghién citu dinh lugng dugc ti€n hanh thong
qua khdo st truc tuyén (online). P6i tugng tham
gia 12 ddp vién c6 d6 tudi tir 18 d&n 34, hoc tip va
lam viéc trén dia ban Thanh phd Hd Chi Minh.
Phuong phap chon miu dudc st dung 1a chon miu
phin ting. Trong bai nghién cttu ndy x4c dinh muc
tiéu nghién ctu nhan thic ngudi tiéu dung & cic
nhém tudi ddng thdi tim hiu va so sanh mic do
quan tim cla tirng nhém tudi vé san phim bao bi
nhua ¢6 su khdc nhau nhu th€ ndo. S6 lugng miu
khdo sit ban diu duge xdc dinh toi thi€u 1a 300
mAu, dé théa min nguyén tic ctia Roscoe (1975):
C& mau 16n hon 30 va nhd hon 500 dugc dung trong
phan 16n c4dc nghién ctu.

3. K&t qua nghién ciiu

3.1. Ddc diém ciia doi tugng khdo sdt

V& nhan khiu hoc, thong tin thu thap tir 345 mau
s& dudc phan chia theo cic tiéu chi: dd tudi, nghé
nghiép va gidi tinh. S& lugng nit gi6i tham gia
phéng van 1a 234 chi€m 67,8% va nam gidila 111
chi€m 32,2% cho thiy nit gii c6 xu huéng quan
tAm d&n van dé nay hon so véi nam giéi.
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3.2. Nhu cdu tim hiéu thong tin minh bach ciia
san phdm

V& mitc dd quan tAm dén c4c ky hiéu huéng din
sit dung sdn phim bao bi nhya, trong tong sd 345
ngudi tham gia khao sat, chi ¢6 72 ngudi tham gia
khdo sat thit sy quan tim, tudng ng véi 20,9%.
Nhung c6 dén 157 ngudi con khd hdi hgt trong viéc
xem xét k§ cdc thdng tin huéng dan sit dung dugc
cung cAp b&i nha sdn xuit. Theo thang do khodng 7
mic d9, tong cong c6 d&n 45,4% tir mic trén trung
1ap d&€n khong quan tAm, cao hon tir mitc dudi trung
1ap cho d&€n rat quan tAm (41,8%). Con laic6 12,8%
y ki€n trung 1ap d6i v6i khia canh nay.

Vé mifc @6 quan tAm d&n cic ky hiéu (mi nhin
dién nhyra) dugc in dudi san pham, k&t qua khao sat
cho bi&t riing ¢6 d&€n 69 ngudi tuong tng véi 20% la
trung lap va 49 ngudi tuong Gng véi 14,2% thuc su
quan tAm dén c4c ky hiéu nay (Bang 2). Theo thang
do khodng 7 mic d6 tdng cong c6 dén 40,5% tir
mtc trén trung 1ap dé€n khong quan tdm, cao hon tir
mitc dudi trung 14p cho d&n rat quan tAm 1% tuong

ting v6i 13 ngudi. Tir k&t qua phan tich cho thay,
mtic do quan tAm dén cac ky hiéu va ky hiéu huéng
din trén sdn phim clia ngudi tiéu diing 13 chua cao,
chua c6 sy cdch biét 16n vé ty 1€ giita 2 thién hudng
quan tam va khong quan tdm.

Ngoai ra, khi xem xét dén cdc tiéu chi uu tién
trong viéc lya chon mua sidn phdm bao bi nhua, c6
dén 31,3% chon Ngudn gdc lam uu tién s8 1, cao
hon so v6i Tem huéng dan st dung va Ky hiéu dudi
ddy san pham thi chi c6 1an lugt 6,1% va 7,5%.
Piéu nay thé hién rd maiu thuin trong nhin thic
clia ngudi tiéu diing, vi Ngudn gdc thudng dudc thé
hién biing Tem huéng din st dung, ciing nhu céc
Ky hié¢u dudi ddy sin phAm nhya.

3.3. Nhén thiic vé cdc san phdm bao bi nhua

Theo Hoi Thit nghiém va Vatliéu Hoa Ky thi hé
thong ma nhan dién nhya (RIC) khong phai 1a ma
tdi ch€. N6 ra doi v6i vai trd trd gitip cdc cong doan
t4i ch€. Bén canh d6, ma nhan dién nhuya ciing 12
cong cu cho chiing ta bi€t dudc nhitng thudc tinh
clia loai nhyta cau thinh sin pham, tir d6 gitip ngudi

BAng 2. Ty l1é mlc dé quan tam dén céc ky hiéu dugc in dudi sén phdm bao bi nhua
theo tiing nhém tudi

Do tudi .
= = = Tong
Tu18dén 24 Tu25dén 30 Tu31dén 34
Rt s S0 lugng 9 20 20 49
&t quan tam
d % trong Tong 2,6% 5,8% 5,8% 14,2%
) S6 lugng 15 19 1 45
% trong Téng 4,3% 5,5% 3,2% 13,0%
3 S6 lugng 13 19 10 42
% trong Tong 3,8% 5,5% 2,9% 12,2%
T i S0 lugng 26 25 18 69
rung lap -
d % trong Tong 7,5% 7,2% 5,2% 20,0%
5 S0 lugng 23 9 25 57
% trong Tong 6,7% 2,6% 7.2% 16,5%
6 S6 lugng 15 15 25 55
% trong Téng 4,3% 4,3% 7,2% 15,9%
. | SSluong 14 8 6 28
&t khong quan tam -
g % trong Tong 4.1% 2,3% 1,7% 8,1%
- S6lugng 115 115 115 345
on
9 % trong T6n9 33,3% 33,3% 33,3% 100,0%
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tiéu diing bi€t cach st dung sdn phdm nhya mot
cach hgp 1y va an toan. Khi dé cAp d&n cum tir “Hé
thong ma nhin dién nhwa”, c6 d&n 58,2% phat bi€u
ring chua nghe d&€n cum tir nay, 26,7% chon “C6”
va 15,1% khong nhé da nghe qua chua. PBic biét,
nhém tudi tir 31-34 1a nhém c6 s6 lugng ngudi biét
dén hé thdng nay nhiéu hon hai nhém tudi con lai;
ciing nhu 1a s6 lugng ngudi chua nghe hé théng
cling it hon d4ng k€. Ly do c6 thé day 12 nhém di
¢6 thu nhap du di, mifc sdng cao nén yéu cau mua
sim cla ho ciing cao hon. Phin 16n do tudi nay
thudng da c6 gia dinh nén ho mua sim khong chi
cho ho ma con cho cdc thanh vién khdc. Nhém tubi
nay thudng lo toan nhiéu cong viéc nén ho thudng
mua hang theo Iy tri, k§ tinh hon trong viéc lya
chon san pham tiéu diing (Nguyén, 2020).

Hé thong ma nhan dién nhya cling dudc dua dén
ngudi khdo sat véi muc dich xem xét ngudi ti€u
diing c6 hi€u ding vé y nghia ctia cdc ky hiéu nay
khong. K&t qui khio sit cho thiy ty 1& gan nhu
ngang nhau 36,2% va 33% lan lugt cho ciu tr3 1i
“Loai nhya tao nén san pham” va “S¢ 1an nhua c6
thé tai ch&”, cho thdy 2 khdi niém nay rat d& bi
nhdm 14n, d& din dé&n nhan thic sai 1im vé nhua,
cling nhu théi quen st dung nhya.

3.4. Suy nghi ciia nguvi ding vé théi quen tdi sit
dung cdc san phdm bao bi nhua

Trong s6 345 d4p vién tham gia kh3o sét, c6 dé€n
272 dip vién tuong duong vdi 78,8% dong y vdi
quan diém viéc tdi st dung cdc sin phim bao bi
nhya sé& an toan hon néu hi€u 15 vé loai nhua tao
nén san pham. (Bing 3)

Khi dugc hdi vé mitc dd quan tim dén viéc phan

loai rdc thdi nhua, k&t qua khéo sét thu dugc 22,3%
y ki€n trung lap, tuong duong véi 77 ngudi, 9,6%
thuc su quan tim tudng duong véi 33 ngudi va 9,0%
tuong duong 31 ngudi hoan toan khong quan tim
dén. C4c sd liéu thu dugc cho thiy, ngudi tiéu dung
hién tai da c6 sy quan tdim hon cho viéc phan loai
rac tai ngudn (40,6%), nhung van con 37,1% ngudi
tiéu dung xem nhe viéc nay.

3.5. Van dé xi Iy rdc thai nhua

Tai dia ban TP. H6 Chi Minh mdi ngay cé
khodng 9.000 - 9.500 tdn rdc thdi sinh hoat,
tinh trung binh theo dau ngudi khodng
0.8kg/ngudi/ngdy. Mdi ho gia dinh chi tiéu cho
dich vu xt ly rdc hang thang dao dong tir 20.000
ddng - 50.000 dong. Riéng ddi vdi rdc thai nhua,
mdi ndm, todn Thanh phd thdi ra moi trudng
khodng 250.000 tan, trong d6 c6 48.000 tin dudgc
chon trong cdc bai chon 1ap, chi€m 19,2%. 4. K&t
ludn va ggi y gidi phdp

Thong qua khdo sat tryc tuyé&n, nghién cttu da
x4c dinh duge mic dd hiéu biét ciia ngudi dung vé
hé thong ma sd nhan dién nhya, ddnh gid dudc
nhan thitc cia ngudi tiéu diing ddi véi cdc san phdm
bao bi nhya va cdc ky hi€u ndi chung trén san
phdm. Dya trén két qua nghién cifu, nhém tic gia
dé xudt mot s§ gidi phdp gilp ning cao nhin thitc
clia ngudi tiéu dung vé sdn phim nhwa. Cic gidi
phdp nay dong thdi ciing tham khio kinh nghiém &
mot s& nudc tién ti€n trén the gidi.

Déi vdi nguoi tiéu diing:

Khi nhin thifc clia ngudi tiéu dung vé bao bi
nhua st dung dudc ding din va chi ti€t hon, n6
chinh 14 nén tdng cd ban d€ chinh phii va cdc nha

BAng 3. Ty Ié cdc miic dd ddnh gié clia ngudi tiéu dung vé viéc tdi st dung
cdc sdn phdm bao bi nhua

Phat bidu Té:rj Phan | Phantram | Phéantram
sO tram hgp lé tich lay
Khéng an toan 35 10,1 10,1 10,1
An toan hon néu hiéu rd vé loai nhua tao nén san pham 272 78,8 78,8 89,0
Cu dung vi tién Igi, tiét kiém chi phi 36 10,4 10,4 99,4
Khéc 1: N&u nhua c6 thé tai st dung nhiéu Ian thi nén tai st dung 1 0,3 0,3 99,7
théc 2: Néu t6t cho rnéi\trufjng thi rl1én, ?.hung nén hiéu vé quy trinh tai ’ 03 03 100.0
su dung nhya, dac biét la cac loai rac thai y té ' ' ’
Tong 345 100,0 100,0
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kinh doanh c6 thé phat trién mot loat cac gidi phap
c6 thé dat dudc @€ cai thién viéc tiéu diing va xir Iy
réc thai nhya hi€n nay. Vi vy, ngudi tiéu dung nén
chti dong tim hiu vé nhuya va thuc hién ding nhitng
cch st dung, tii st dung va tdi ché @6 dung nhua
hiéu quéa. Tich cuc tham gia, theo ddi cdc chi&€n dich
truyén thong, tuyén truyén dé€ hiéu ding vé cach sit
dung sdn phffm bao bi nhura, bi€t dugc nhitng mit
tot, mit han ch€ va cach st dung ding bao bi nhya
va ¢6 dugc nhan thifc t8t hon va st dung cdc sin
phéfm bao bi nhua mot cach khoa hoc, an toan va
giam mtrc d gay hai cho moi trudng.

Déivai nha san xudt, kinh doanh:

- Trong viéc cai thién nhin t4i ché: giip ngudi
tiéu dung dé dang hi€u y nghia cdc ky hiéu, mi s6
trén sin phim bao bi nhya d€ biét cach sit dung
ding va ddng thdi hd trg tich cyc trong viéc tai ché
rac. C6 thé tham khdo mot s§ gidi phap nhu: Dy 4n
nhan T4i ché - How2Recycle®, Hé thdng ghi nhian
den giao thong - SUEZ, Thi€t k& nhin tdi ché mdi
nhét ciia OPRL.

- Trong viéc sin xuit cdc san phim bao bi nhya:
nghiém tdc va ting cudng 4p dung cdc nhin tdi ché
hay ndi dung, chi din tdi ch& trén cdc sdn pham bao
bi nhya ctia minh. Bén canh d6, doanh nghiép c6
thé can nhic chi€n lugc marketing phii hgp dé
ngudi tiéu ding quan tim hon cdc sin phim clia
minh nhd vu di€m bd sung chi ti€t cdc nhin tai ché
hay chi din tdi ch€ trén bao bi nhya va ngudi tiéu
diing s& uu tién lya chon cdc sin phdm day di
thong tin va c6 kha ning tdi ché€ cao. Cdc nha sdn
xuét, doanh nghiép c6 thé can nhic viéc két hop
thong tin, ndi dung tdi ché& trén bao bi gdm 2 mit
thi€t k& bao bi theo cdch t6i uu héa thong qua hé
thong tdi ch€ va hd trg thi trudng cudi ndi dung tai
ch& dudc tao ra bdi hé thdng d6.

TAILIEU THAM KHAO:

D&i v6i co quan chinh phd, chinh quyén dia
phuong: nén ddy manh du tw ha tAng thu gom xt 1y
rac thai nhya, truyén thong diy manh phan loai ric,
bai trir nan viit rdc bira bii, tuyén truyén 1ong ghép
vé miit tic ddng moi trudng, hd trg chinh sich cho
cdc doanh nghiép diu tu phat trién bén vitng, sin
xuat c6 trach nhiém. Ngoai ra, cic cip c6 thim
quyén nén cung cap thém cic dich vu x{ 1y réc, lip
thém thiing rdc, hodac chi dong van dong dong gop
tién trong ndi bo khu vuc sinh song d€ thué thém cac
dich vu x@ 1y rac chung. Thudng xuyén theo doi,
giam sat viéc thuc hién cic quy dinh vé nhin tdi ch&
clia cic doanh nghiép @& dam bao viéc trién khai
nhitng hoat ddng nhim nang cao nhan thic ciia moi
ngudi vé hé thong ma s6 nhan dién nhyra. Can nhic
xay dung mot hé thong cac chi din t4i ché& thong
nhat, phit hgp @€ ddm bio ngudi tiéu ding, cic don
vi tdi ch&, nha san xuat dé& hiéu va lam cho qué trinh
st dung c4c san phAm bao bi nhya, tai ché€ va bio vé
moi trudng tré nén hiéu qua hon.

Trong k&€t qua nghién citu, ¢6 dén 39,1% ngudi
tham gia kh3o sat 12 sinh vién va gido vién, tat ca
ho déu c¢6 xu huéng quan tim dén cic van dé cla
mdi trudng. Vi vay, cdc tai liéu, thdong tin chinh
xdc v& Hé thdng ma nhin dién nhya va cdch st
dung nhya ciing nén dudgc 16ng ghép vao ndi dung
gido duc, hoat dong ngoai khéa. Thuc hién cdc
bién phép tuyén truyén thong qua cic cudc thi tim
hiéu, phim tai liéu, bdo dai va cdc su kién, chién
dich nén truyén thong cdch sit dung sdn pham,
bao bi nhya ding cich. B Gido duc va Pao tao
ciing nén k&t hgp cung véi Bo Tai nguyén va Moi
trudng, Bo Thong tin va Truyén thong dua ra cdc
in phffm gido duc vé nhya mdt cich truc quan,
sinh dong, dé dang ti€p can, cling nhu dé ghi nhdé,
nhdt1a d6i v6i thé hé tré m

1. Ajzen, 1. (1991).The theory of planned behavior. Organizational Behavior and Human Decision Processes,

50(2), 179-211.Doi:10.1016/0749-5978(91)90020-t.

2. Fishbein, M., & Ajzen, 1. (1975).Belief, Attitude, Intention, and Behavior: An Introduction to Theory and

Research. Reading, MA: Addison-Wesley.

3. Van Birgelen, M., Semeijn, J., & Keicher, M. (2008).Packaging and Proenvironmental Consumption Behavior.
Environment and Behavior, 41(1), 125-146.doi:10.1177/0013916507311140.

4. The True Philosophy of Mind. (1869). Christopher ColumbusGraham.The True Philosophy of Mind(1869).

Format. Hardback. USA: Kessinger Publishing.

178 $6 1-Thdng 1/2022



QUAN TRI - QUAN LY

5. Kotler, P..Keller, K., Koshy, A. and Jha, M. (2013). Marketing Management - A South Asian Perspective. 13th
Edition. UK: Pearson.

6. Tran Minh Pao (2018). Gido trinh Marketing ccin ban. Trugng Pai hoc Kinh t&€ Qudc dan.

7. Roscoe, J.T. (1975). Fundamental Research Statistics for the Behavioral Sciences [by] John T.Roscoe. New
York: Holt, Rinehart and Winston.

8. Cochran, W.G. (1963). Sampling Technique (2 ed.). USA: John Wiley and Sons Inc.

9. Geyerl, R., Jambeck2, J. R., & Law3, K. L. (2017). Production, use, and fate of all plastics ever made. Science
Advances, 3. doi:10.1126/sciadv.1700782.

10. Tong cuc Piéu tra Dan s (2019). Truy cap tai: http://tongdieutradanso.vn/.

Ngay nhan bai: 1/11/2021
Ngay phan bién danh gia va sita chira: 1/12/2021
Ngay chap nhan diing bai: 11/12/2021

Thong tin tdc gia:

1. TS. PINH TIEN MINH!

2. THS. LE VU LAN OANH?

3.NGUYEN THI YEN NHI'

'Trusng Pai hoc Kinh t& Thanh phd H6 Chi Minh
Truong Pai hoc Van Lang

RAISING THE AWARENESS OF CONSUMERS
TOWARDS PLASTIC PACKAGING PRODUCTS BY USING
THE PLASTIC IDENTIFICATION CODE SYSTEM

® PhD. DINH TIEN MINH'
® Master. LE VU LAN OANH?
® NGUYEN THI YEN NHI'
"University of Economics Ho Chi Minh City
2Van Lang University

ABSTRACT:

This paper is to help consumers understand what kind of plastic packaging products they are
using, and improve the transparency and publicity of information about plastic packaging
products. This paper is also expected to support collecting, separating, recycling, re-using waste
or disposing special waste solutions. Based on the paper’s findings, some solutions are proposed
to raise the awareness of consumers towards plastic packaging products.
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