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NGHIEN CUU CAC NHAN TO
ANH HUGNG PEN CONG BOBAO CAO
TRACH NHIEM XA HOI TAI CAC
DOANH NGHIEP TINH BINH PINH
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TOM TAT:

Bai bdo nhim muc dich x4c dinh cdc nhan t6 va mic do 4nh hudng clia cdc nhan t& dé€n cong bo

bdo cdo trach nhi€ém xa hdi tai cdc doanh nghiép trén dia ban tinh Binh DPinh. Bai bio st dung
phuong phap nghién cttu dinh lugng, xi¥ 1y s liéu thong qua cdng cu phan tich dit liéu véi phan
mém SPSS 20. Miu nghién cttu 12 155 doanh nghiép tinh Binh Dinh. K&t qu cho thdy, c6 4 nhin t&
tdc dong truc ti€p cling chidu véi mic d6 cong bd bdo cdo trach nhiém xa hdi tai cic doanh nghiép
tinh Binh Pinh, bao gdm: (1) Nhan thitc clia ngudi tiéu diing, (2) Quy md doanh nghiép, (3) Hiéu

qua tai chinh, (4) Ap luc phaply.

Tir khéa: cong bd bao cdo trach nhiém xa hoi, doanh nghiép, tinh Binh Pinh.

1. Diit van dé

Trach nhiém xa hoi (TNXH) 1a vdn dé nhan
dudc nhiéu sy quan tdm, dic biét 1a § cdc nudc
phét trién. Cdc doanh nghiép chiu 4p luc ngay
cang cao vé trach nhiém xa hoi d6i véi cdc bén
lién quan nhu ¢8 dong, nhan vién, khich hang,
doi tdc kinh doanh, cong dong va moi trudng. 0]
Viét Nam, mitc do cong bd bdo cdo TNXHcon
thadp, dugc thyc hién chi yé&u tai cdc doanh
nghiép 16n. Tai Binh BPinh, cudi nim 2020 c6
6.742 doanh nghiép dang hoat dong, 12 tinh c6 s6
lugng doanh nghiép dang hoat dong c6 x&p hang
cao, § vi tri s6 22 trong 63 dia phuong trén ca
nudc (K&t qué cia Sach tring Doanh nghiép Viét
Nam, 2021). Do d6, viéc xdc dinh nhan td va mic
dd tdc dong clia cdc nhan t8 tdc dong d€n cong bd
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bdo cdo trach nhiém tai cdc doanh nghiép tinh
Binh Pinh d€ doanh nghiép chd dong cong bd
bdo cdo TNXH va nang cao trach nhiém, tor dé
ning cao uy tin va nang lyc canh tranh cia doanh
nghiép la ritcé ¥ nghia.

2. Co's6 1y thuyét

2.1. Quy mé doanh nghiép (OM)

M0i quan hé giita quy md doanh nghiép va mic
dd cong khai bdo cdo trdch nhiém dugc nhiéu hoc
gid quan tAm. Bayoud va cdng su (2012) phat hién
ring, tudi doanh nghiép va loai hinh nganh cé 4nh
hudng d&€n mic do ti€t 10 TNXH ctia doanh nghié&p.
Nghién cttu clia Ayman Issa (2017) ciing cho thdy
y&u t6 quy mo va I1¢i nhuan c6 moi lién hé truc tiép
cling chiéu d&n cdong bd TNXH. C4c doanh nghiép
c6 quy mo 16n va nhitng cong ty c6 lién quan dén
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van dé mdi trudng thudng cdng bo thong tin TNXH
16n (Stephen va Stephen, 2008). Do d6, gia thuyé&t
H1 dugc dua ra:

HI: Quy mé doanh nghiép tdc dong truc tiép
ciing chiéu dén mitc dé cong bo bdo cdo TNXH tai
cdc doanh nghiép tinh Binh Pinh.

2.2. Ap luc phdp Ij (PL)

Chinh pht déng vai tro din dit va thic ddy céc
doanh nghi€p thuc hanh bdo cdo TNXH (Jieqi
Guan va Carlos Noronha, 2018). Waris va Jedrzej
(2018) ciing cho thay céc hiép hdi va cdc quy dong
vai tro thiic ddy cong bd bdo cdo TNXH. Su ¢6 sin
ciia quy dinh phdp 1y s€ rang budc cdc doanh
nghiép tuin thd qué trinh hoat ddng ctia minh (Trin
Minh Phuong, 2017). Do d6, gid thuyét H2 dugc
duara:

Hinh 1: Mé hinh nghién ciu

Quy mé doanh nghiép (QM)

Ap luc phap Iy (PL)

Nhan thiic cGia ngudi tiéu dung (TD)

Y

Hiéu qua tai chinh (TC)

[TTT

H2: Ap luc phdp Iy tdc dong truc tiép ciing chiéu
dén mitc dj cong bo bdo cdo TNXH tai cdc doanh
nghiép tinh Binh Dinh.

2.3. Nhén thiic ciia nguoi tiéu dung (TD)

Ngudi tiéu dung thudng quan tdm hon tdi cic
doanh nghi€p c6 hoat dong vi moi trudng, xa hoi
tot. Hay néi cdc khdc, ngudi tiéu dung quan tAm
hon ddi v6i cdc doanh nghiép c6 hanh dong vi
cong dong, moi trudng (Yung-Fu Huang va cong
su, 2019). Nghién citu ciia Pham Pic Hi€u (2011)
cho thdy xu huéng mua sim cda ngudi tiéu ding
c6 lién quan dén viéc thyc hién TNXH ctia doanh
nghiép. CAm nhan TNXH dnh huéng d&€n niém tin
thuong hiéu cling dugc chitng minh (Nguyén Thi
Kim Anh va Nguy&n Thi Minh Hoa, 2018). Do dé,
gid thuy&t H2 1a:

H3: Nhin thitc ciia nguoi tiéu ding tdc dong truc
tiép cing chiéu dén mitc dé cong bé bao cdo TNXH
tai cdc doanh nghiép tinh Binh Dinh.

2.4. Hi¢u qud tai chinh (TC)

Nhan t6 hiéu qua tai chinh tic dong d&€n mic do
cong bd bio cdo TNXH ciing duge quan tim. Kha
ning sinh 151 1a y&u t6 quyét dinh chinh doi véi
phan 16n thong tin cong bd trach nhiém xa hoi
(Khaled Hussainey va cong su, 2011). Nghién cttu
clia Nguyén Vin Linh va Didng Ngoc Hung (2019)
cho thay tdc dong clia hiéu qua kinh doanh theo stic
sinh 1gi clia tai sdn véi mitc cong bd thong tin phat
trién bén vitng 1a thuan chiéu. Do d6, gia thuy&t H4
dugc dua ra:

H4: Hiéu qud tai chinh tdc dong tric tiép cing
chiéu dén mitc do cong bé bdo cdo TNXH tai cdc
doanh nghiép tinh Binh Dinh.

3. M6 hinh va phuong phap nghién citu

3.1. M6 hinh nghién citu (Hinh 1)

Muc dd cong bo
bao cao TNXH tai cac
doanh nghiép tinh Binh Bjnh
(TNXH)

Nguon: Tdc gid dé xudt

Tir mo6 hinh d& xudt néu trén, phuong trinh
nghién cttu du ki€n la:

TNXH = o + B1*QM+ B2#*PL

+ B3*TD + B4*TC + ¢

Trong do:

- Bi&€n phu thudc: TNXH: mifc do cong bd bdo
cdo trach nhiém xa hdi tai cac doanh nghiép tinh
Binh Binh

- Bi&n doc 1ap: gom 4 bién:

+ QM: Bié&n quy md doanh nghiép

+PL: Bi€n 4p lyc phap ly

+ TD: Bi€n nhan thic cia ngudi tiéu diing

+TC: Bi€n hiéu qu4 tai chinh.

3.2. Phuong phdp nghién citu

Téc gia st dung phudng phdp nghién ctu dinh
lugng bao gdm: phén tich do tin cy clia thang do,
phan tich nhan t&6 kham phé (EFA) va phan tich hdi
quy. Trong bai nghién citu nay c6 24 bi€n quan sat
diing d€ phan tich nhan t& kham phd, do d6 cd mau
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t6i thi€u 13 120 (Hair va cong s, 1998). Tac gia gti
link Google form cho 170 ddi tugng la cdc nha quan
tri cAp cao tai cic doanh nghiép trén dia ban tinh
Binh Pinh. Mau dugc Iwa chon theo phuong phip
thuin tién do6i véi tat ca cidc doanh nghiép khong
phan biét loai hinh kinh doanh, quy md doanh
nghiép vao thang 8/2021. Tac gia lién hé trude cho
cc doanh nghiép thudc doi tuong khio sat d€ ddm
bdo nhan dudc sy hgp tic va ty 1& phdn hdi cao
nhat, cling véi d6 13 goi dién nhic nhd sau 1 tudn
ddi v6i cdc phi€u khio st chura nhin phan hoi. K&t
qua thu vé& dugc 163 phan hdi phi€u khio sat tir cic
doanh nghiép, tdc gia ti€n hanh loc cic phi€u khdo
sat. Sau khi loai bd 8 phi€u trd 151 khong hgp 1€, con
lai 155 phi€u trd 15i hgp 1& (chi€m ty 1& 95,09%),
tdc gid ti€n hanh ma héa, nhap liéu trén Excel va
st dung cong cu phin tich SPSS 20 dé ti€n hanh
phan tich dir liu.

4. K&t qua nghién cifu

4.1. Phén tich do tin cdy thang do

Muc dich ctia phén tich d9 tin ciy thang do va
dit liéu kh3o sdt nhiim danh gia su tuong quan giita
cdc bién quan sit trong tirng nhém cic yé&u t& anh
hudng d€n mic do cong bd bao cdo TNXH tai cdc
doanh nghiép Binh Pinh d€ xem cic bi€n c6 quan
hé chidt ché v6i nhau trong viéc do ludng hay
khong. K&t qud phan tich do tin cdy thang do,
Cronbach’s Alpha cia thang do cic bi€n mic dod
cong bd bdo cdo TNXH (TNXH), bi€n quy md
doanh nghiép (QM), bi€n 4p luc phip ly (PL), bi€n
nhan thifc cla ngudi tieu dung (TD) va bi&n hiéu
qud tai chinh (TC) 1an lugt 12 0,938; 0,936; 0,861;
0,953; 0,929. K&t qua nay cho thdy thang do cia
bi€n phu thudc va tit ca cic bién doc lap déu dap
ng dd tin cdy cla thang do (Cronbach’s Alpha) la
16n hon 0,8 va gin tSi 1. Pdng thdi cdc hé sd tuong
quan bi€n tdng (Corrected Item - Total Correlation)
déu cao hon 0,3 va cdc hé sd Cronbach’s Alpha néu
loai bi€n clia cdc bién (Cronbach’s Alpha if Item
Deleted) déu nhé hon hé s6 Cronbach’s Alpha clia
thang do. Nhu vay, tit ¢4 cdc thang do déu dat do
tin cay d€ st dung nghién citu.

4.2. Phén tich nhéan t6'khdm phd (EFA)

Phuong phdp phan tich nhan t6 kham pha (EFA)
dugc st dung dé thu nhé va tém tit dit liéu. Khi dua
tat cd cdc bién thu thap dugc sau khi di kiém dinh
dd tin cdy cla thang do vao phan tich, c4c bién c6
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thé lién hé vdi nhau. Khi d6, ching sé& dugc gom
thanh cdc nhém bi€n c6 lién hé d€ xem xét va trinh
bay du6i dang cdc nhin t§ tic dong dén mic do
cong bd bio cio TNXH. Céc budc dé ti€n hanh
phan tich nhan t6 khdm ph4, bao gdm:

Buiéc 1: Kiém dinh tinh thich hop ciia EFA: bai
bdo sit dung kiém dinh KMO dé kiém dinh tinh
thich hop.

Ki€m dinh tinh thich hdp ctia bi€n phu thudc:
Theo két qua Bang 1, ta thiy gid tri KMO clia bién
phu thudc 12 0,773 thda min diéu kién 0,5 < KMO
< 1 chitng té dif liéu diing @€ phan tich 12 thich hgp.
Ki€m dinh Bartlett c6 Sig. 1a 0,000 < 0,05 c6 thé
k&t luan ring cic bi€n quan sit trong nhém nhan to
mic do cong bd bdo cdo TNXH c6 mdi quan hé
tuong quan v4§i nhau.

BAng 1. Ki€m dinh tinh thich hgp EFA, ki€m dinh
phuong sai trich clia bi€n phu thuéc

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 0.773
of Sampling Adequacy. '

Approx. Chi-Square | 1079,715
Bartlett's Test of
Sphericity af 15
Sig. 0,000
Téng phuong sai trich 76,704%

Nguébn: Két qud tinh todn cila tdc gid

Kiém dinh tinh thich hgp ciia bi€n doc 1ap: Theo
k&t qua Bang 2, ta thay gid tri KMO clia bi€n doc
lap 12 0,885 > 0,5, do d6 thda min diéu kién. Diéu
nay chitng t6 dit liéu diing d€ phan tich 1a thich hgp.
Ki€m dinh Bartlett c6 Sig 1a 0,000 < 0,05, vi vy
céc bi€n quan sat clia bi€n doc 1ap c6 sy tuong quan
tuyén tinh v6i nhan t6 dai dién.

Budc 2: Tién hanh phuong phdp trich yéu to va
phuiong phdp xoay yéu to.

D6i véi bién phu thude: KEt qua phan tich EFA
cho thd'y v6i phuong phép trich y&u td, phép quay
Varimax cho phép trich dugc mot yé&u t6 vdi 6
bi€n quan sit va tdng phuong sai trich 13 76,704%
(Bang 1).

Ddi véi bién doc 1ap: K&t qua ma trin xoay
nhan t& cho biét cdc hé s tdi nhan td (Factor
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Bdng 2. Kiém dinh tinh thich hgp EFA, ki€m dinh
phuong sai trich cGia bién doc lap

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling
0,885
Adequacy.
Approx. Chi-Square 2984,123
Banle’Ft s Test of of 153
Sphericity
Sig. 0,000
Tri sO Eigenvalues nho nhat 1,151
Téng phuong sai trich 80,979%

Nguén: Két qud tinh todn ciia tdc gid

loading) 16n hon 0,55 nén céc nhin t6 dam bdo
dudgc gia tri hoi tu va phan biét khi phan tich EFA.
Ngoai ra, két qud phan tich nhan t6 khdm ph4
EFA cho thdy khong c6 su xdo trdn ndo giita cdc
bi€n quan sit clia cdc nhin td v6i nhau. Piéu nay
cho thay, thang do dang st dung dé ki€m dinh 1a
khd phi hgp. C6 4 yé€u t6 tir 18 bi€n quan sdt va
phuong sai trich 1a 80,979% > 50% la dat yéu cau
(Bang 3).

4.3. Phan tich hoi quy

Thuc hién hdi quy thu dugc két qua nhu Bang 4.

K&t qua hodi quy tuyé&n cho thiy tit ci cdc bién
doc 1ap déu c6 ¥ nghia thong ké vdi do tin cay 90%
(hé s& sig < 0,1). Piéu nay cho thiy cic bién quy
mo doanh nghiép (QM), dp luc phép Iy (PL), bién
nhan thifc cla ngudi tiéu ding (TD), bi€n hiéu qué
tai chinh (TC) ¢6 tdc dong dé€n mic dd cong bd bao
cdo TNXH tai cdc doanh nghiép tinh Binh Pinh.
Trong do6, tit ci cdc bi€n déu tic dong tryc tiép
cling chiéu d&n bi€n mic dd cong bo bio cdo
TNXH. Piéu nay phiit hgp vdi cic gid thuyét HI,
H2, H3, H4 tic gi4 ditra ldc dau.

Tir Bang 4, ta c6 dugc md hinh hdi quy d4nh gia
mic dd tic dong clia bi€n doc lap 1én bi€n phu
thudc nhu sau:

TNXH = 0,940 + 0,183*QM+ 0,154*PL

+0,292*TD+0,165*TC + ¢

Pdng thdi, mo hinh hdi quy chuin héa duge xac
dinh nhu sau:

TNXH = 0,225*% QM + 0,159* PL

+0,353* TD +0,171* TC + ¢

Bdng 3. K&t qud phén tich EFA

Rotated Component Matrix2

Component

1 2 3 4

TD2 0,913

TD4 0,911

TD5 0,847

TD1 0,843

TD3 0,803

QM5 0,944
Qm4 0,944

QM1 0,928

QM3 0,806
QM2 0,666

TC4 0,876

TC2 0,844

TC1 0,838

TC3 0,779

PL4 0,794

PL1 0,791

PL2 0,685

PL3 0,683

Tr1 s6 Eigenvalues

nho nhat 1151

Téng phuong sai trich 80,979%

Nguén: Két qud tinh todn cila tdc gid

Theo mo hinh hdi quy chuén héa ta cé thé thay
dudc cd ciu tdc dong clia cdc nhan t6 d&€n mic do
cdng bd bao cdo TNXH tai cac doanh nghiép Binh
Pinh dugc sip x€p theo thit ty tf cao xudng thap
nhu sau: bi€n nhan thic cda ngudi tieu dung (TD),
bi€n quy md doanh nghiép (QM), bi€n hiéu qud tai
chinh (TC), bi€n 4p luc phap 1y (PL).
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BAng 4. K&t qud héi quy

Coefficients?
Unstanda}rdized Standar.dized Collinearity Statistics
Model Coefficients Coefficients t Sig.
B Std. Error Beta Tolerance VIF
(Constant) 0,940 0,252 3,726 0,000
QM 0,183 0,053 0,225 3,450 0,001 0,780 1,282
1 PL 0,154 0,079 0,159 1,956 0,052 0,500 1,998
D 0,292 0,059 0,353 4915 0,000 0,642 1,558
TC 0,165 0,073 0,171 2,248 0,026 0,572 1,748
a. Dependent Variable: TNXH

5.Ké&t luan va ham y chinh sach

5.1. Két lugn

Nghién cttu nay cho thdy, cdc yéu t6 anh
hudng d&€n mitc dd cong bo bdo cdo TNXH & cic
doanh nghiép Binh Pinh, bao gdm: nhan thic clia
ngudi tiéu dung, quy mo6 doanh nghiép, hiéu qua
tai chinh, ap lyc phaply.

5.2. Ham y chinh sdch

Thit nhdt, nhan thitc ciia nguoi tiéu ding.

Nhén thiic cia ngudi tiéu dung c6 tdc dong 16n
nha't d6i véi mic dd cdng bd bdo cdo TNXH tai
cac doanh nghiép tinh Binh Dinh. Ngudi tiéu dung
chinh la khdach hang cia doanh nghiép, ngudi tiéu
diing c6 can nhan thitc rd viéc doanh nghiép cong
bd bdo cdo TNXH dé c6 thé Gng ho manh mé
nhitng cong ty c6 trach nhiém ddi véi cdc bén lién
quan nhu ¢d dong, nhian vién, khiach hang cling
vdi cdc hoat dong thi€n nguyén, chuong trinh vi
cong ddng va cong bo nhitng thdng tin nay. Ngudc
lai, ngudi tiéu diing cAn c6 thdi do, thim chi tay
chay cong ty khong c6 trach nhiém xa hdi va cOng
ddng, chi chay theo 1¢i ich kinh t&. Piéu nay tao
4ap lyc cho doanh nghiép can phat trién theo huéng
bén vitng va c6 hoat dong vi cdong ddng.

Thit hai, quy mé doanh nghiép.

Quy md doanh nghiép cang I6n thi mdc do
cong bd bio cdo TNXH cang cao. C4dc doanh
nghiép trén dia ban tinh Binh DPinh khi thanh 1ap
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Nguon: Két qud tinh todn ciia tdc gid

doanh nghiép, bén canh muc ti€u dat 1gi nhuin
trong ngin han, can x4c dinh muc tiéu phat trién
bén vitng. Ma viéc cong bd bdo cdo trach nhiém
x4 hoi gidp doanh nghiép xay dung hinh &nh t5t
dep trong long khich hang, ning cao uy tin va
thuong hi€u ctia doanh nghiép. V§i thi trudng
canh tranh khoc liét nhu hién nay, viéc doanh
nghiép cong bd trach nhiém xa hoi d€ dap ng cac
thong 1& qudc t& con gép phin ning cao ning luc
canh tranh.

Thit ba, hi¢u quda tai chinh.

Hiéu qua tai chinh cla doanh nghiép cang cao
thi mitc do cong bd TNXH cang 16n. Doanh nghiép
hoat dong cang hiéu qua, 1¢i nhun kinh t& 16n cang
cAn cong b cdc thong tin vé trach nhiém vé6i xa
hdi, cong ddng. Do viy, doanh nghiép c6 két qui
kinh doanh cang hiéu qua, thé hién qua cac chi s&
tai chinh nhu sdc sinh 1¢i cta tai san, sdc sinh 1gi
clia doanh thu, stc sinh 1¢i cia von chi sé hitu cao
sé& thiic ddy viéc cong bo bao cdo TNXH.

Thit tu, dp luc phdp ly.

Nha nudc cé vai trdo xay dung cdc hanh lang
phap 1y vé trich nhiém cong bd cic bdo cio TNXH
bing cic Bo luat, Thong tw, Nghi dinh d€ c6 thé
huéng din viéc thuc hién bdo cdo, thdi gian thuc
hién va cic ché tai x{t phat khi khdng thuc hién day
dd cdc cong bo @€ nang cao mifc d6 cong bd bao
cdo TNXH tai cdc doanh nghi€ép Binh Binh ®
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ABSTRACT:

This study determines the factors affecting the publication of social responsibility reports of
enterprises in Binh Dinh Province. Quantitative research methods and data analysis tools
including SPSS Statistics 20 are used in this study. The study’s sample size is 155 enterprises in
Binh Dinh Province. The study finds out that there are four factors that directly affect the
publication of social responsibility reports of enterprises in Binh Dinh Province, namely (1)
Consumer awareness, (2) Business size, (3) Financial performance, and (4) Legal pressure.

Keywords: releasing corporate social responsibility, enterprise, Binh Dinh Province.
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