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TOM TAT:

Dé tai dugc thuc hién nhim x4c dinh c4c nhin t§ 4nh hudng va mitc dd 4nh hudng cla chiing
dé&n quyét dinh stt dung dich vu k€& todn (DVKT) tai TP. Thi Pitc trong bdi cAnh hoi nhap kinh t&,
chuyén d6i s& va moi trudng kinh doanh - xa hoi dang trai qua nhitng bi€n d6i nhanh chéng dit ra

nhiéu thach thiic cho cic doanh nghiép (DN) trén thi trudng néi chung va cdc doanh nghiép nhd va
vita (DNNVV) n6i riéng. Phuong phdp dinh lugng da dugc st dung qua dit liéu thu thap dugc tir
291 DNNVV trén dia ban TP. Tha Pic sit dung DVKT. K€t qué cho thay, c¢6 7 nhan t6 tdc dong
tich cuc va c6 ¥ nghia thong ké dén quyét dinh st dung DVKT ciia cdc DN nay, cu thé: (i) Kién
thitc ctia chi DN (B = 0.241); (ii) Gidi thiéu tif ngudi quen (B = 0.157); (iii) Chat lugng DVKT (B =
0.153); (iv) Chi phi DVKT (B =0.144); (v) Lgi ich cdim nhan (f = 0.135); (vi) Trinh do chuyén mén
nhan sy (B =0.133) va (vii) Uy tin nha cung cAp DVKT (B =0.108). Tir d6, tic gid dé xuit cdc ham

¥ quén tri.

T khéa: dich vu k& todn, doanh nghiép nhd va vira, k& toan, dich vu k& to4n, TP. Thii Pic.

1. Dit van dé

Trong bdi canh hdi nhap kinh t€ va chuyén ddi
s0, moi trudng kinh doanh dang trdi qua nhitng bi€n
d6i nhanh chéng, dit ra nhidu thich thic d6i véi
doanh nghiép (DN), dic biét 1a doanh nghiép nho
va vira (DNNVV). Nhitng thay d6i lién tuc trong
cong ngh¢, chinh sdch phdp ly va 4p luc canh tranh
khi€n quén 1y tai chinh va k€& todn trd thanh y&u to
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quan trong. Bén canh d6, do han ché& vé ngudn luc
tai chinh va nhan sy, nhiéu DNNVV giip kh6 khin
trong viéc xay dung bd may k& todn ndi bo hiéu
qua. D€ khic phuc van dé nay, thué ngoai dich vu
k& todn dugc xem 1a mot gidi phdp 81 wu, gitip DN
gidm thi€u gdnh ning chi phi, ddng thdi ddm bio
tinh minh bach va tuan thi cdc quy dinh phép luit
vé k€ todn.
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TP. Thi Buc (sau ngay 01/7/2025 tr§ thanh 12
phudng trirc thudc TP. H6 Chi Minh) 1a khu vuc c6
toc do phat tri€n kinh t&, do thi héa va ddi méi
sing tao nhanh bac nhit TP. HO Chi Minh.
DNNVYV hién chi€m ty trong 4p ddo trong cd ciu
DN tai TP. Thii Ptc, thé hién vai trod 13 luc lugng
san xudt va cung tng dich vu chii dao trong nén
kinh t€ dia phuong. Theo so liéu tit Phong Kinh t€
TP. Thi Pic va S6 K& hoach va Pau tw TP. HO
Chi Minh (2024), tinh d&€n thdng 12/2024, toan TP
c6 khoang 56.300 DN dang hoat dong hgp phdp,
taing hon 8% so v4di ndm 2023. Trong d6, hon
54.800 DN dugc x€p vao nhém DNNVYV, chi€m ty
1€ 97,4%, hoan toan phu hgp véi btic tranh chung
cla cd nuéc - ndi DNNVV chi€m khodng 98%
tdng s6 DN. Bén canh sy ning dong va sing tao,
doi ngii quan Iy DNNVV van gip khong it thach
thitc vé chuyén mon tai chinh, k& todn va quan tri.
Theo thong ké tir Chi cuc Thué Thi Pic, c6 dén
70% DN siéu nhd khdng c6 bd phan k& todn ndi
bd chuyén trach, ma chi s dung DVKT thué
ngoai theo thang/quy, hodc do chii DN ty quén Iy
s6 sdch coban.

2. Co s6 ly thuyét, mo hinh va phuong phap
nghién citu

2.1. Co's8 Iy thuyét va mé hinh nghién ciiu

2.1.1. Co'sé Iy thuyét vé DVKT

DVKT Ia loai hinh dich vu chuyén moén dugc
cung cAp bdi cdc 8 chiic hoic cd nhin c6 di diéu
kién hanh nghé k€& todn, nhim thuc hién cic cong
viéc lién quan dé&n thu thap, xi ly, phan tich, ki€m
tra va bdo cdo thong tin tai chinh cho cic t3 chic,
DN va cd nhan. DVKT déng vai tro quan trong
trong viéc hd tr¢ DN quén ly tai chinh hiéu qua,
ddm bdo tinh minh bach, trung thuc va tuidn thi
ding cdc quy dinh phap luat hién hanh vé tai chinh
va k€ todn. Trong xu huéng hién dai, dich vu k&
todn con tich hgp véi cong nghé thong tin, nhu: hé
thong ERP, phin mém k& todn online va céc nén
tang dién todn ddm may, lam ting tinh linh hoat va
hiéu qué trong cong tic k& todn cho cdc DN & moi
quy md.

Tai Viét Nam, khdi niém va pham vi cia

DVKT dugc quy dinh ro trong Luit K& todn so
88/2015/QH13, c6 hi¢u luc tr ngay 01/01/2017.
Diéu 4 cda luat nay dinh nghia: “K& todn 1a viéc
thu thap, xi 1y, ki€m tra, phan tich va cung cip
thong tin kinh t€&, tai chinh duéi hinh thic gid tri,
hién vat va thdoi gian lao dong.” DVKT dugc quy
dinh cu thé tai Piéu 59, bao gdm: (i) Lam k€ todn
(gdm c ghi s& sich k& todn, 1ap ching tir, kiém tra
s6 lidu); (i) Lap bdo cdo tai chinh dinh ky; (iii) TS
chitc hé thong k& todn cho DN, huéng din sit dung
phan mém k€ todn; (iv) Tu van dp dung ché do k&
toan, chuan muc k€ todn; (v) Cung cAp thong tin k&
todn va bdo cdo theo yéu cau va (vi) H trg thuc
hién nghia vu thu€ va cdc quy dinh tai chinh c6
lién quan.

2.1.2. M6 hinh nghién ciitu

Qua lugc khdo cdc nghién citu trude va cic ly
thuy€t kinh t€ (hanh dong hgp 1y, 1y hanh vi c6 k&
hoach, chi phi giao dich), cdc nhan t6 ¢6 khd ning
dnh hudng dén quyét dinh sit dung DVKT cla cdc
DNNVV tai TP.Thi Pic, gdm:

Chi phi DVKT (CP):

Trong bdi canh chi phi van hanh ngay cang ting
va yéu ciu tudn thii phdp ly ngay cang chit ché,
viéc cin nhic chi phi st dung DVKT la mot trong
nhitng y&u t& then chdt trong qud trinh ra quyét dinh
ctia DN (Lam Ngoc Nhin va cong su, 2024; Pham
My Linh, 2021; Ton N& Anh Thu, 2022).

Chét lugng DVKT (CL):

Theo 1y thuyét chi phi giao dich, khi chat lugng
dich vu cao, rii ro giao dich gidm, tir d6 lam tang
dong lyc thué ngoai. Chat luong DVKT dugc thé
hién qua tinh chinh xac, minh bach, ning lyc x{ 1y
hd so nhanh chéng va kha ning tudn thi cdc quy
dinh phép luat k& todn - tai chinh (LAm Ngoc Nhin
va cdng su, 2024; Pham My Linh, 2021).

Su gidi thiéu tie nguoi quen hodc doi tac (GT):

Theo 1y thuy&t hanh dong hgp 1y, hanh vi clia cd
nhan chiu 4nh huéng bdi chuin myc chi quan, tic
12 y ki€n, ddnh gia cta nhitng ngudi c6 dnh hudng
trong modi trudng xung quanh. V6i DNNVV khi
nhan dugc sy gidi thiéu tif ngudi quen, ban be, doi
tac kinh doanh - nhitng ngudi da ting st dung dich
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vu - ho s& c6 xu hudng tin tudéng va dé dang ra
quyét dinh lya chon hon (Pham M§ Linh, 2021;
Ton Nit Anh Thu, 2022).

Uy tin ciia nha cung cdp DVKT (UT):

Theo 1y thuyét chi phi giao dich, mot bén tham
gia giao dich s& c6 xu huéng Iyra chon ddi tic c6 uy
tin @€ giam thiéu rdi ro tiém An va chi phi gidm sit
trong qué trinh thuc hién hgp dong. V6i DNNVV,
viéc thué ngoai DVKT ddng nghia véi viéc trao
quyén ti&p can thong tin tai chinh nhay cdm, vi vay
uy tin clia don vi cung cap dich vu trd thanh tiéu chi
d4nh gid quan trong nhim ddm bdo tinh an toan va
chuyén nghiép (LAm Ngoc Nhin va cdng su, 2024;
Pham My Linh, 2021).

Trinh d) chuyén mén ciia nhdn vién ké

toan (CM):

Theo 1y thuyé&t ngudn lyc, DN lya chon d6i tac
dua trén cdc ngudn lyc c6 gid tri, khé thay thé va
mang tinh canh tranh bén vitng - trong d6, trinh
dd chuyén mon 12 mdt trong nhitng ngudn luc
cot 161 khi st dung DVKT thué ngoai. Cdc
DNNVYV, do khong di ngudn lyc dé€ duy tri bod
phan k€& todn ndi bd chit lugng cao, sé& dic biét
quan tim dén ning luc chuyén mdn clia nhin sy
tai don vi cung c4Ap dich vu nhu kinh nghiém 1am
viéc, ky nidng x 1y dif liéu tai chinh, va hiéu biét
phdp 1y (Ldm Ngoc Nhin va cdng su, 2024;
Pham My Linh, 2021).

Loiich cam nhdn tiv viéc sit dung DVKT (LI):

Ly thuy€&t hanh vi ¢6 k€ hoach cho thiy “th4i
dd d6i v6i hanh vi” chiu tdc dong bdi nhan thitc vé
1gi ich khi thyc hi€n hanh vi d6. Khi DN cim nhin
o rang viéc thué ngoai DVKT sé& gidp ti€t kiém
chi phi, ning cao hiéu qué qudn trj tai chinh, tuin
thi phdp 1y va gidm rdi ro sai sét, ho s& c¢6 xu
huéng dua ra quyét dinh st dung dich vu cao hon
(Pham My Linh, 2021; Ton N# Anh Thu, 2022).

Kién thitc ké'todn - tai chinh ciia chit DN (KT)

Theo 1y thuyé&t hanh vi c6 k& hoach (TPB),
ki€n thitc va ning lyc nhdn thic cda ngudi ra
quyét dinh s& 4nh huéng dén y dinh thuc hién
hanh vi, trong trudng hgp nay la hanh vi st dung
DVKT thué ngoai. Khi chii DN c6 hi€u bi€t vé k&
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todn - tai chinh, ho s& dé dang nhan thitc dudc 1gi
ich, ddnh gid chat lugng, cling nhu ddnh gid rdi ro,
tir d6 ra quyé&t dinh st dung dich vu mot c4ch ty tin
va hiéu qua hon (Eskezia, 2020).

2.2. Phuong phdp va dii liéu nghién ctiu

Béang héi khio sit dugc glti d&n cic DNNVV
trén dia ban TP. Thd Pic thong qua nhiéu hinh thitc
nhu gifi qua email va chia sé dudng din Google
Forms. Ti€p nhan va sang loc bing hdi phin hoi.
Trong t8ng s6 300 bang héi dugc phat ra, c6 297
bang phan hdi, sau khi loai bd 6 bang trd 15i khong
day di hodc khong hop 1€, s& bang hdi hgp 1& con
lai 12 291. Toan b s6 liéu hgp 1é ndy dugc dua vao
xt 1y va phén tich.

Mo hinh nghién citu dé xudt:

QD =By +B;CP +B,CL + B3GT

+B4UT + B5 CM + B¢LI + B,KT + ¢

Trong do:

- Bo: Bi» Bo, B3. Bas Bs Bes Byt hé s6 hoi quy
md hinh

-&:Saisd

Bién phu thudc: Quyét dinh st dung DVKT clia
DNNVYV tai TP.Thii Bic (QD)

Bién doc lap: CP; CL; UT; CM; GT; LL; KT.

3. K&t qua nghién ciu

Sau khi ki€ém dinh d tin cdy cic thang do cla
céc bi€n doc lap va phu thudc, thyc hién rit trich
nhan t& theo phuong phap EFA, kiém tra mdi quan
hé tuong quan tuyén tinh giita cdc bi€n doc 1ap va
phu thudc ciing nhu giita cdc bi€n doc 1ap véi nhau,
tac gia thyc hién ddnh gid mdc dd phu hgp cia mod
hinh hdi quy tuyé&n tinh nhu Bang 1.

K&t qui phin tich hdi quy cho thiy hé s§ xdc
dinh R? = 0.570, nghia 12 md hinh gidi thich dugc
57% sy bién thién trong quy&t dinh stt dung DVKT
ctia DNNVV tai TP. Thii Pic. Hé s6 R2 diéu chinh
dat 0.559, khflng dinh sau khi hiéu chinh cho s&
lugng bién doc 1ap, md hinh vin ddm bio do phu
hop t6t, v6i khodng 55,9% su thay ddi clia bién phu
thudc dudc giai thich béi 7 nhan t§ duge dua vao
phén tich. (Bang 2)

Phuong trinh hdi quy tuyén tinh c4c nhan t& 4nh
huéng dén quyét dinh sit dung DVKT cta cic
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Bdng 1. Banh gid miic dé phu hgp cia mé hinh hdi quy tuyé&n tinh

Mb hinh Hés6R Hé s6 R? Hé s6 R2- higu chinh Sai s6 chudn clia udc lugng
1 0.755 0.570 0.559 0.79274
Nguén: Tinh todn tir phtfn mém SPSS
BAng 2. K&t qud céc trong s hdi quy
Coefficients?

Hé sd chuachudnhoa | Hé séchuan hoa Théng ké da cong tuyén

M6 hinh t Sig.

B Saisd Beta Hé s6 Tolerance | Hé s6 VIF

(Constant) | -1.341 255 -5.261 .000
CP 170 .057 144 2.965 .003 .646 1.547
CL 184 .057 153 3.209 .001 670 1.493
GT 237 072 157 3.297 .001 .666 1.502
1 uT 156 .076 108 2.055 .041 552 1.812
CM 191 .068 133 2.809 .005 678 1.476
LI 154 .053 135 2.927 .004 710 1.408
KT .266 .054 241 4.892 .000 628 1.591

a. Bién phu thuéc: QD

DNNVYV tai TP.Thi Pic véi cic hé sd chuin hoa
dugc vi€t nhu sau:

QD = 0.241*KT + 0.157*GT + 0.153*CL +
0.144*CP +0.135*LI1+0.133*CM + 0.108*UT

4. Ham y quan tri

Céc ki€n nghi dugc xay dung dua trén k&t qua
nghién cttu va dudc x&p theo thit tw dnh hudng tir
manh nhat d€n y&u nhat. Cu thé:

KT 12 nhin t6 c¢6 tdc dong manh nhat. Diéu
nay khing dinh sy hi€u bi€t clia chli doanh nghiép
vé k€& todn va tai chinh 1a nén ting quan trong dé
ho ddnh gid ding 1gi ich, so sdnh chi phi - rii ro va
ra quyét dinh hgp 1y trong viéc lua chon dich vu.
Tur k&t qua nay, cic cong ty DVKT c6 thé trién
khai mot s6 ham y quan tri, gdm: (1) T8 chic cic
chuong trinh dao tao, hoi thdo chia sé kién thic;
(2) Phat trién tai liéu hudng din dé hiéu, than
thién v6i DN; (3) Cung cap dich vu tu van tai
chinh di kém DVKT; (4) Khuyé&n khich chi
DN tham gia cdc khéa hoc vé qudn tri tai chinh;

Ngudn: Tinh todn tit phdn mém SPSS

(5) Xay dung md&i quan hé ddi tac tin cdy dua trén
tri thitc.

GT 1a nhan t6 ¢6 tdc dong manh thit hai, chitng
t6 cdc mdi quan hé xa hdi va mang ludi két noi
dong vai tro quan trong trong viéc hinh thanh
niém tin va dnh huédng d&n lIya chon dich vu. Theo
d6, cdc cong ty DVKT cin chd trong: (1) Phat
trién chi€n lugc marketing truyén miéng; (2) Xay
dung cdc chuong trinh nhim gi6i thiéu khdch
hang; (3) Tao dung quan hé hgp tdc véi cic td
chitc, hiép hoi va d6i tic kinh doanh; (4) Chid
trong xay dung trdi nghiém khdch hang vugt
mong dgi va (5) Tang cudng sy hién di€én trong
cong ddong DN dia phuong.

CL 1a nhan t6 c6 tdc dong manh thit ba, k&t qui
nay khing dinh khi dich vu ddp tng dugc yéu ciu
vé d6 chinh xac, kip thdi va phit hgp vé6i quy dinh
phép luat, DN sé& gia ting niém tin va gin b6 lau
dai. Trén cd s& d6, cdc don vi cung cAp DVKT can:
(1) Pdm bdo dd chinh xdc va minh bach ctia bdo
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c4o; (2) T6i wu héa tinh kip thdi trong cung cAp dich
vu; (3) Nang cao kha ning ddp ting cdc nhu ciu da
dang cla khach hang; (4) Thuc hién khdo sit va
danh gid sy hai long dinh k¥ cda khach hang; (5)
Ung dung cong nghé dé€ ning cao chat lugng.

CP 1a nhan td c6 tdc dong manh thit tu. Piéu
nay chitng minh chi phi hgp 1y, minh bach va
tuong xing v4i gid tri mang lai 1a mdt trong nhitng
y&u t& quan trong thiic ddy DN lya chon dich vu.
Tir d6, cdc cong ty cung cAp DVKT cin tap trung:
(1) XAy dung co cAu gid minh bach va dé hi€u; (2)
Thi€t k& da dang cdc géi dich vu linh hoat phu
hgp véi quy mdé DN; (3) Pdm bdo chi phi tudng
xitng v6i chat lugng dich vu; (4) Thudng xuyén ra
sodt va toi uu chi phi hoat ddng ndi bo va (5) Thuc
hién chinh sdch wu dai va hd trg cho khach hang
trung thanh.

LI 12 nhan t6 c6 tdic ddng manh thit nim. K&t
qua nay cho thay, khi DN nhan thitc dudc rd rang
nhitng gid tri thyc t€ ma DVKT mang lai, ho s& c6
xu huéng lya chon va duy tri sit dung dich vu nhiéu
hon. Tir d6, cac cong ty DVKT can: (1) Lam ndi bat
1gi ich vé ti€t kiém chi phi va thdi gian; (2) Ting
cuong gid tri gia taing tt DVKT; (3) Chitng minh Igi
ich qua cac trudng hdp thanh cdng (success story);
(4) Bo ludng va bao cdo lgi ich dinh k¥ va (5) Tich
hgp cong nghé d€ ting 1di ich cho khach hang.

CM 12 nhan t6 c6 tdc ddng manh thit sdu. Tir do,
khing dinh chat Iugng ngudn nhan lyc k€ todn
chinh 13 y&u t§ then chdt tao nén niém tin, sy hai
1ong va duy tri m&i quan hé hop tac lau dai gitta DN
va don vi cung cap dich vu. K&t quéa nay cho thdy,

TAILIEU THAM KHAO:

cdc cong ty cung cAp DVKT can tip trung vao
nhitng khia canh, gdm: (1) Pau tu dao tao va phat
trién chuyén mon; (2) Khuyén khich chitng chi
nghé nghiép qudc & va trong nudc; (3) Xay dung
cd ché kiém sodt chit lugng dich vu; (4) Phat trién
k§ niang mém song hanh vdi chuyén mén; (5) Ung
dung cong nghé hién dai d€ hd trg chuyén mon.

UT 12 nhan t& c6 tic ddng manh cudi cling. Pidu
nay chi ra thuong hiéu va hinh anh cta nha cung
cAp DVKT la y€&u t6 quan trong tao dung niém tin,
thiic diy DN quyét dinh st dung dich vu va duy tri
hdp tdc 1au dai. Tir két qua nay, cdc cong ty cung
cAp DVKT cin tap trung vao nhitng diéu sau: (1)
Xay dung va duy tri thuong hi€u uy tin trén thi
trudng; (2) Pam bio tudn thi phap luat va chuin
muc nghé nghiép; (3) Ting cudng dich vu chdm sé¢
khdach hang va hdu mai; (4) Chi dong tham gia
cong dong nghé nghiép va xi hoi va (5) Pau tu vao
cdng nghé quan 1y va minh bach thong tin.

5.Kétluan

St dung DVKT Ia Iwa chon clia da s§ cic
DNNVV khi ho chua ¢6 dd kinh nghiém va ngudn
luc @€ ddm bao tuin thd ddy dd cdc quy dinh phap
luat. Pé tai dd cung cip cdi nhin tdng quan vé thuc
trang st dung dich vu k& todn cia DNNVYV tai TP.
Thi Pic, gitip cic DN hi€u rd hon vé nhitng nhan
t6 ¢6 thé 4nh hudng dén quyét dinh thué ngoai dich
vu k€& todn. K&t qud nghién cifu ciing mang lai
thong tin hitu ich cho céc don vi cung cdp DVKT
trong viéc diéu chinh va ning cao chit lugng dich
vu nhiim d4p ng tt hon nhu cau ctia DN trong thdi
giantéim
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TO USE ACCOUNTING SERVICES AMONG SMALL
AND MEDIUM-SIZED ENTERPRISES (SMES)
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ABSTRACT:

This study aims to identify and assess the factors influencing the decision to use accounting
services among small and medium-sized enterprises (SMEs) in Thu Duc City, Ho Chi Minh City
within the context of economic integration, digital transformation, and a rapidly changing business
environment. Using quantitative research methods, data were collected from 291 SMEs currently
utilizing accounting services. The results reveal seven factors that exert a positive and statistically
significant influence on the decision to adopt accounting services: (i) knowledge of business
owners (B = 0.241); (ii) referrals from acquaintances (f = 0.157); (iii) service quality (B = 0.153);
(iv) service cost (f = 0.144); (v) perceived benefits ( = 0.135); (vi) professional qualifications of
accounting personnel (B = 0.133); and (vii) reputation of service providers (B = 0.108). Based on
these findings, the study proposes several managerial implications to enhance the adoption and
effectiveness of accounting services among SMEs in the evolving digital economy.

Keywords: accounting services, small and medium enterprises, accounting, accounting
services, Thu Duc City.
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