TAI CHiNH - NGAN HANG - BAO HIEM

CAC NHAN TO ANH HUGNG PEN
CHAT LUONG BAO CAO TAI CHINH
TAI CAC TRUONG CONG LAP
TAI VIET NAM

® LY HUU TRAN" - NGUYEN PHAM THANH PHONG! - TRAN NHU QUYNH!
1Sinh vién Trudng Pai hoc Su pham Ky thudt Thanh phd HS Chi Minh
* Email: 22125120@student.hcmute.edu.vn

TOM TAT:

Bai viét nghién cttu cdc nhan td 4nh hudng chat lugng bao cdo tai chinh tai cdc trudng cong
1ap & Viet Nam. Nghién ctu st dung phuong phap ti€p cAn hdn hop, bao gdm phdng van chuyén
gia va khdo sdt 110 nhan vién k€ todn tai cdc trudng cong lap. Dit liéu dugc phan tich bing cdc
k¥ thuat ki€ém dinh d9 tin ciy, phan tich nhin t& kham ph4, tuong quan va hdi quy. K&t qua cho
ki€m sodt noi bd 1a nhan t6 4nh hudng manh nhi't dé€n chit lugng bio cdo tai chinh, ti€p theo 1a
ndng luc nhan vién. Ngugc lai, tng dung cong nghé thong tin khong c6 tdc dong. Nhitng phat
hién nay cung cip bing chitng thuc nghiém cho céc trudng cong 1ap nhim nang cao chat lugng

bdo cdo tai chinh trong tuong lai.

Tt khéa: ki€m sodt noi bo, nang luc nhan vién, cdng nghé thong tin, chit lugng bao cdo tai

chinh, céc trudng cong 1ap & Viét Nam.

1. Pt van dé

Trong linh vyc gido duc dai hoc, bdo cédo tai
chinh dugc xem 1a cdng cu quan trong gidp cdc
trudng cong 14p phan dnh trung thuc, minh bach,
tinh hinh tai chinh, déng thdi hd trg cong tic quin
1y va st dung hiéu qua ngudn lyc dugec Nha nudc
giao. Tuy vay, chat lugng bdo cdo tai chinh tai
nhiéu trudng cong 1ap & Viét Nam vin con han
ch& do chiu 4nh hudng clia cdc nhin td nhu hé
thong ki€m sodt ndi bd, ning luc chuyén mon cia
nhin vién k€& todn, ciing nhu mic do dng dung

cong nghé thong tin trong cong tdc k& todn. Bén
canh d6, cdc nghién ctitu trude day chi nghién ctiu
vé doanh nghiép hoic chi nghién citu vé mot khu
vic cu thé con dé tai nay dugc thyc hién nhim
lam “kim chi nam” cho cdc trudng cong lap tai
Viét Nam véi viéc vira do ludng mdc do tic dong
cla cdc nhan t6, vira phan tich m&i quan hé giita
ching. Bai vié€t tdp trung vao 3 ndi dung chinh:
Lam rd co s& 1y ludn va thyc tién lién quan dén
cdc nhan t6 4nh hudng d€n chat lugng bdo cdo tai
chinh; X4y dung va ki€m dinh mo hinh nghién cttu
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vdi ba nhan t& chinh gdm ki€m sodt noi bd, ning
luc nhan vién va cdng nghé thong tin; P& xuit cdc
gidi phdp nhim nang cao chat lugng bdo cdo tai
chinh tai cdc trudng cong 1ap & Viét Nam. K&t qua
nghién cttu ky vong sé& cung cip cd sd thuc tién
cho cdc cd quan qudn 1y va nha trudng trong viéc
hoan thién cdng tic k€ todn, ting cudng tinh minh
bach va hiéu qua quéan ly tai chinh trong linh vuc
gido duc cong lap.

2. Co's6 Iy thuyét

Theo Ly thuyé&t thdng tin hitu ich, muc tiéu clia
bdo cdo tdi chinh 12 cung cAp thdng tin phuc vu
quyét dinh kinh t&, déng thdi cAn nhic gitta 1gi ich
va chi phi trong xdy dung chuidn muc k& toan ciia
Godfrey va cong su (2003). Trong khu vuc cong
Viét Nam, do con bat can xitng thong tin giita co
quan nhi nuSc v ngudi st dung, cdc don vi can
cong bo thém thong tin ngoai quy dinh bit budc
dé ddp Gng nhu cdu nay.

CLBCTC phédn dnh mtic dd hitu ich, trung thuc
va tin cdy clia thdng tin cung cAp cho ngudi st
dung. Theo Meigs (2006), BCTC la cong
cu th€ hién tinh hinh tai chinh va k&t qua

trung thuc va dd tin ciy ciia BCTC. Do d6, ning
lyc clia nhian vién k€ todn giif vai trd quan trong
trong vi€c ddm bdo va ning cao CLBCTC.

Cin ct vao diéu 4, khodn 1 clia Luat Cong
nghé thong tin, cong nghé thdng tin dudc dinh
nghia ring “Cong nghé thong tin 1a tdp hgp céc
phuong phédp khoa hoc, cong nghé va cong cu k¥
thuat hién dai d€ san xuit, truyén dua, thu thap,
Xt 1y, Ivu trit va trao d3i thong tin 6.

Trén co s nghién cttu mot s6 1y thuyét va luge
khdo nghién cttu trong va ngoai nudc nhu Trian
Quynh Huong & Ng6 Thi Hong Dién (2021),
Duong Thi Thuy Lién (2022), Nur Fitri Dewia va
cong su (2019), Tran Qudc Hung & Duong
Nguyén Uyén Minh (2023) va Nguyén Bich Lién
(2012). Nhém tdc gid dé xuit mo hinh nghién citu
gdm 3 nhan t8: Kiém soat ndi bd (KSNB), Ning
luc nhin vién (NLNV) va Ung dung cong nghé
thong tin (CNTT). Trong d6, 3 nhan t6 KSNN,
NLNV va CNTT dugc gia dinh ¢c6 anh hudng cuing
chiéu d&€n Cha't lugng bdo cdo tai chinh (Hinh 1).

Hinh: M6 hinh nghién cidu

hoat dong, gitp ddnh gid viéc quan ly va

[ Kiém soét noi bo

st dung nguédn lyc. Trong khu vuc cong,
dac biét tai cdc trudng cong lap, BCTC

[ Nang luc nhan vién

thé hién tinh minh bach, hiéu qui st

[ Ung dung cong nghé thang tin J— H3 —/

dung ngan sdch va trach nhiém giai trinh.
Tambingon va cong sy (2018) nhin
manh, muc tiéu cia BCTC la cung cip thdng tin
hitu ich cho quyét dinh clia cdc bén lién quan,
trong khi Belkaoui (2004) va Jonas & Blanchet
(2000) cho ring CLBCTC thé hién & tinh trung
thuc, dang tin cay, kip thdi va c6 thé so sanh. Do
dé6, viéc ddm bdo CLBCTC gidp nang cao hiéu
qud quén tri tai chinh va cling c6 niém tin cda cdc
bén lién quan.

Theo Nguyén Thi Phuong Hdng (2016) va
Tambingon et al. (2018), chat lugng doi ngii k&
todn c6 4nh hudng tich cyc d€n CLBCTC. Chen &
Xie (2014) va Setiyawati va cong su (2020) cling
khing dinh nhan vién k& todn c6 trinh d6 chuyén
mon cao gitdp han ché& gian 14n, ning cao tinh

306 S6 28/2025

Nguoén: Bé xudt ciia nhém tdc gid

H1: Ki€m soat ndi bd tic dong cling chiéu dén
chatlugng bdo cdo tai chinh

H2: Ning luc nhan vién tic dong cuing chiéu
dé&n chd't lugng bdo cdo tai chinh

H3: Ung dung cong nghé thong tin tic dong
cuing chiéu d&n cha't lugng bdo cdo tai chinh

3. Phuong phap nghién ciiu

Nhém nghién cttu trién khai phudng phap theo
hai giai doan gdm giai doan xay dung va phdng
van chuyén gia. O giai doan xdy dung, nhém ra
sodt 12 cong trinh nghi€n cttu trong va ngoai nudc
dé hinh thanh md hinh nghién cttu va hé thong
thang do ban diu thong qua phuong phip phin
tich - tdng hop tai liéu. Ti€p d6, nhém phdng van
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01 gidng vién c6 kinh nghiém tai
Trudng Pai hoc Su pham K¥ thuat
TP. H6 Chi Minh va 01 nhin vién
k& todn tai trudng cong 1ap nhim
hiéu chinh va tinh chinh thang do
va hoan thién mo hinh. Trén cd sG
d6, nghién cdu dinh lugng dudc
thuc hién biing phuong phdp chon
mAiu thuin tién thong qua Google
Form va glti dén cédc k€ todn vién
lam viéc tai cdc don vi sy nghiép
cong lap thong qua hinh thic chia
sé truc tuy&n va lan tda trong mang
lugi nghé nghiép. MAu nghién cttu
dugc xdc dinh theo huéng din cia
Hair va cong su (2006) véi 20 bién
quan st can toi thi€u 100 - 200
miu. Nhém da gii di 113 phi€u
khdo st va thu vé 110 phi€u hgp 1&
(97%), du diéu kién d€ ti€n hanh
phan tich nhan .

4. K&t qua

4.1. Kiém dinh Cronbach'Alpha

Qua k& qud kiém dinh
Cronbach's Alpha tir Bang 1 cho
thdy cdc nhan t6 ddc 1ap va nhan to
phu thudc déu c6 hé sd Cronbach's
Alpha déu c¢6 gid tri 16n hon 0,6 va
céc hé s6 giao dong tir 0,942 dén
0,966. Ngoai ra, hé sd tong clia cdc
bi€n quan sit déu 16n hon 0,3. Do
dé, cdc nhin t6 déu thda yéu ciu
cda ki€ém dinh va duge dua vao
ki€m dinh EFA.

4.2. Kiém dinh EFA

Qua s liéu tr (Bdng 2) cho
thdy, cdac diéu kién can d€ thuc
hién EFA cida cdc nhin t§ doc lap
da phd hgp véi hé s6 KMO céc
bi€n ddc 1ap = 0.873 (0,5 < KMO <
1), kiém dinh Bartlett sig. = 0,000
(< 0,005) cho thy di liéu phdt hgp
va cho phép ti€n hanh EFA. Ngoai

Bang 1. K&t qud ki€ém dinh Crobach’s Alpha

A Bién Hés6tuongquan | Crobach’sAlpha
Nhan to . a2 . Liar
quan sat bién tong néu by loai bién
Crobach’s Alpha= 0,966
KSNB1 0,926 0,954
Ki&m sodt KSNB2 0,906 0,957
ndind (KSNB)  ksng3 0,920 0,955
KSNB4 0,934 0,952
KSNB5 0,829 0,969
Crobach’s Alpha= 0,942
Ung dung CNTT1 0,866 0,922
cong ngh¢ CNTT2 0,879 0,918
théng tin
(CNTT) CNTT3 0,867 0,922
CNTT4 0,833 0,932
Crobach’s Alpha = 0,958
NLNV1 0,873 0,950
NZing luc nhan NLNV2 0,890 0,948
vien(NLNV) | i3 0,895 0,947
NLNV4 0,887 0,948
NLNV5 0,871 0,951
Crobach’s Alpha = 0,954
BCTC1 0,906 0,940
Chét lugng BCTC2 0,819 0,950
bao cao
@i chinh BCTC3 0,850 0,947
(CLBCTC) BCTC4 0,820 0,950
BCTC5 0,833 0,948
BCTC6 0,919 0,939

Nguén: Két qud phdn tich dit liéu ciia nhém tdc gid

S6 28/2025 307



TAP CHi CONG THUONG

ra, gia tri Eigenvalues cdc bi€n doc 1ap dat 3,065
(Eigenvalues > 1) phan tich nhan t6 da trich dugc
3 nhin t6 vdi tdng phuong sai trich 1a 86,996% (>
50%), dat yéu cau.

D6i v6i nhan t§ phu thudce ciing dat dude mic
do twong ty khi hé s6 KMO = 4,892, ki€ém dinh
Bartlett sig. = 0,000 (< 0,005) gid tri Eigenvalues
clia bi€n phu thudc = 3,417 16n hon 1, phan tich
nhin t§ da trich dudc 1 nhan t6 (bi€n phu thudc)
vdi tdng phuong sai trich 1a 81,531% (> 50%), dat
yéu cau duara.

Thong qua két qua dua ra tir ki€m dinh EFA
ma nhém tdc gid thuc hién, cidc bi€n quan sit clia
cdc nhian t§ doc 1lap déu c6 hé so tdi Factor
Loading > 0,55 gi4 tri giao dong tir 0,890 dén
0,954 va chénh 1éch hé s6 tai giita cdc bién déu >
0,3. Do d6, tat cd cdc bi€n quan sit s& dugc nhém
tdc gid dua vao ki€m dinh chi tiét.

Tuong tu v6i két qua cda bi€n phu thudc khi
cdc bi€n quan st déu dat gid tri Factor Loading >
0,55 gid tri dao dong tr 0,874 dé€n 0,947 va chénh
léch hé s6 tai giita cac bién déu > 0,3. Cic bién
quan sit clia bi€n phu thudc cling s& dudc dua vao
ki€m dinh sau. (Bing 2)

Bdng 2. Hé s& KMO va ki€m dinh Bartlett

bi€n KSNB v6i 0,518. Sy tuong quan giita bi€n
doc 1ap CNTT v6i bién phu thuoc CLBCTC
khong c6 ¥ nghia.

4.4. Phén tich hoi quy

Thong qua k€t qua tr hé VIF, cho thdy hé s&
phéng dai phuong sai clia cdc nhin t& doc 1ap déu
c6 VIF < 2. Piéu nay cho thiy cdc nhan t6 ddc lap
khong c6 mdi quan hé chit v6i nhau nén sé khong
x4y ra hién tugng da cong tuyén.

K&t qua phan tich hdi quy cho thdy, gid tri R?=
0.755 va R? hiéu chinh = 0.749 nghia la cdc nhin
t0 doc 1ap gidi thich dugc 74,9% bi€n thién
cda nhan t6 phu thudc. Ngoai ra, hé s6 Durbin -
Watson bing 1,737 thda (1 > 1,737 > 3), chiing
té cdc sai sO gilta gia tri thyc t&€ va gid tri du bdo
1én k&t chit ché va khong x4y ra hién tugng da
cong tuyén.

Phan tich hdi quy cho thdy, gid tri Sig. cla 2
bi€n: KSNB va NLNV < 0.05 cho thiy 2 bié€n ddc
lap nay c6 su tdc dong dén bi€n phu thudc
CLBCTC va ca hai nhan t& doc 1ap nay diéu tdc
dong duong véi hé s6 Beta 1an luge 1a 0,579 va
0,7. Qua d6 c6 thé thiy dudc bi€n doc 1ap NLNV
tdc dong manh hon bi€n KSNB. D6i vé6i bién doc
1ap CNTT lai c6 hé s& Sig. > 0.05, do d6
bi€n doc 1ap nay khdng c6 ¥y nghia trong

Hé s KMO 0,873 md hinh hdi quy; hay néi cdch khéc, bién
- . . nay khong c6 sy tic dong lén bién phu
Gia tr Chi binh phuong xap xi 1713,539 thupe CLBCTC. Qua d6, chdp nhan gid
Kiém dinh Bactudo 91 thuy&t H1 va H2, khong chidp nhan gid
Bartlett T » R
. . thuy€t H3. (Bang 3)
Sig. (mtic y nghia) 0,000 Phuong trinh héi quy da chufn héa 1a:

Nguén: Két qud phdn tich dit liéu ciia nhém tdc gid

4.3. Phdn tich tuong quan

K&t qua phan tich sy tuong quan ctia 3 bi€n doc
lap “KSNB”, “NLNV”, “CNTT” v6i bi€n phu
thudc “CLBCTC” thi c6 2 bi€n doc 1ap c6 Sig <
0,05 va hé s& tuong quan déu 16n hon 0, nhé hon 1,
c6 nghia véi mitc y nghia 5% thi 2 bi€n doc lap
“KSNB”, “NLNV” ¢6 tuong quan thuin vdi bi€n
phu thuoc “CLBCTC”. Hé sd tudng quan giita
bi€n “NLNV” 1a 16n nhat véi 0,649 ti€p dén la
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QD =0,513*KSNB + 0,629*NLNV
5. Thao luan

K&t qua nghién cifu cho thdy, trong 3 nhan t&
dudc xem xét, ki€m sodt ndi bo va ning lyc nhan
vién k€ todn c¢6 dnh hudng tich cuc va c¢6 y nghia
thong ké dén CLBCTC tai cdc trudng cong 1ap &
Viét Nam, trong khi t'ng dung cdng nghé thong
tin chua cho thdy tdic dong ding ké. Trong d6,
ki€m sodt ndi bo 1a nhin td tic d6ng manh nhat,
khing dinh vai trd then chdt clia hé théng ki€m
sodt trong viéc ddm bdo tinh trung thyc, minh
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Bdng 3. K&t qud phan tich héi quy

Hé sb chua chuan héa Hé so chuén héa
Thanh phan t Sig. VIF
B Do léch chuan Beta
Hang s6 -0,399 0,222 -1,799 0,075
CNTT 0,513 0,043 0,579 11,868 0,000 1,031
KSNB 0,629 0,044 0,700 14,464 0,000 1,015
NLNV 0,008 0,044 0,008 0,172 0,864 1,028

bach va hgp 1y clia thong tin tai chinh. K&t qua
nay pht hgp véi cdc nghién ciu ciia Tambingon
va cOng sy (2018), cung Dao va cdng su (2024),
cho thay khi co ché ki€m sodt dugc thi€t 1ap hiéu
quad, sai s6t va gian lan trong bdo cdo tai chinh
dudc gidm thi€u. Ning Iyc nhin vién k& todn
ciing tdc dong tich cwc d€n CLBCTC, tuong dong
véi cdc nghién cttu clia Hdng (2016) va
Setiyawati va cdng su (2020), khi nhan vién c6
trinh d6 chuyén moén vitng va tudn thd dao dic
nghé nghiép s& gitip ddm bio do tin ciy clia
thong tin k€ todn, nhAn manh tAim quan trong clia
y€&€u td con ngudi trong ning cao CLBCTC khu
vuc cong. Ngudc lai, tng dung cdng nghé thdong
tin chua thé hién vai trdo ding k€, trdi v6i két qua
cua Lién (2022) va Dewi va cong su (2019), c6
thé do mic d6 wng dung cong nghé tai cdc
trudng cong 1ap con han ch€, chi y&u dirng &
khau nhap liéu, chua tich hgp déng b hé théng
quin ly tai chinh. Piéu ndy phdn 4nh dic thd cla
linh vyc gido duc cong tai Viét Nam, noi chuyén
ddi so trong k& todan cong vin § giai doan dau.
Nhin chung, nghién cifu b sung biing chitng thuc
nghiém vé cdc yé&u td dnh hudng d€n CLBCTC
trong boi canh cdc trudng cong lap Viét Nam,
ddng thdi gdi y ring d€ ning cao CLBCTC, céc
trudng cAn uu tién cing cd ki€m sodt nodi bo,
ning cao ning luc ddi ngi k& todn va dau tu
phét trién @ng dung cong nghé thong tin nhim
hd trg hiéu quéd cho quin 1y tai chinh cong trong
daihan.

Nguén: Két qud phdn tich dit liéu ciia nhém tdc gid

6. Ké&tluan

Nghién ctu “Cdc nhan t6 4nh hudng dén chat
lugng bdo cdo tai chinh tai cac trudng cong 1ap &
Viét Nam” nhim x4c dinh va do ludng tic dong
clia 3 nhan t& gdm: ki€m sodt ndi bo, ning luc
nhan vién va @ng dung cdng nghé thong tin d€n
chat lugng bdo cdo tai chinh. K&t qud cho thay,
ki€m sodt ndi bd va niang luc nhan vién cé dnh
hudng tich cuc va c¢6 y nghia, trong d6 ki€m sodt
ndi b 12 nhin t6 tic dong manh nhat, phdn dnh
vai trd then chdt clia hé thong gidm sdt va ki€m
sodt rdi ro trong viéc dam bédo tinh minh bach va
do6 tin cdy cua BCTC. Ning lyc nhin vién ciing
g6p phan ning cao CLBCTC thong qua trinh do
chuyén mon va k§ ning nghé nghiép, giip gidm
sai s6t va ting do tin ciy cla thong tin k& todn.
Ngudc lai, ng dung cong nghé thong tin chua thé
hi€én tdc dong ddng ké, do con han ch& trong viéc
hd trg cong tic k& todn cong. K&t qud nghién citu
bd sung bing chitng thuc nghiém cho linh vuc k&
todn cong & Viét Nam, dong thdi 13 cd s§ tham
khéo cho cdc cd quan quan 1y va cdc trudng trong
viéc hoan thién hé thong kiém sodt ndi bo, nang
cao ning luc k& todn va diy manh tng dung cong
nghé thong tin. Tuy nhién, nghi€én cdu con han
ch& v& quy md miu va pham vi khdo sét, do dé,
céc nghién citu ti€p theo nén md rong pham vi va
xem xét thém cdc yé&u td nhu dao dic nghé
nghiép, co ché tu chd tai chinh hodic vin héa td
chitc dé€ c6 cdi nhin toan dién hon vé CLBCTC
trong khu vuc cong m
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ABSTRACT:

This study examines the factors influencing the quality of financial reporting at public
universities in Vietnam. Using a mixed-method approach, the research combines expert
interviews with a survey of 110 accounting personnel. Data were analyzed through reliability
testing, exploratory factor analysis, correlation analysis, and multiple regression. The findings
reveal that internal control systems exert the strongest positive impact on financial reporting
quality, followed by the competence of accounting staff. In contrast, the application of
information technology shows no statistically significant effect. The study provides empirical
evidence that can support public universities in improving financial reporting practices and
strengthening accountability in the future.

Keywords: internal control, employee competence, information technology, financial
reporting quality, public universities in Vietnam.
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