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Nghién cttu nay khdm ph4 ciu tric tri thifc va sy phét trién chii dé cda linh vuc Fintech va higéu
qua t3 chifc thdong qua phan tich tric lugng thu muc toan dién. Bing viéc st dung phan tich dong
trich din tic gid va dong trich din ngudn véi VOSviewer, nghién citu ¢ xem xét 134 bai bio cong
bo trong giai doan 2019-2025, thudc nhiéu linh vuc nhu tai chinh, quan tri va hé thong thong tin.
Phan tich xédc dinh dugc 64 tdc gid chi chot va 48 tap chi c6 4nh hudng, hinh thanh cdc cum riéng
biét phan dnh sy gin giii vé chli @& va mic d6 hoi nhap lién nganh. V& mit dia 1y, cic nghién ctu
tap trung chii y&u tai Trung Qudc, Hoa Ky va Vuong qudc Anh, dong thdi mé ra co hdi cho céc
nghién ctiu so sinh xuyén qudc gia va xuyén nganh. Vi 1.818 lién két ddng trich din tic gid va
732 lién k&t dong trich din ngudn, k&t qua cho thdy mang ludi tri thitc c6 tinh k&t ndi cao, nhan
manh dic trung lién nganh cla linh vuc ndy. Nghién citu dong gép cho hoc thuat bing cdch 1ap ban
dd nén tang tri thiic va x4c dinh cic hudng nghién ctu tuong lai vé Fintech va hiéu qua tS chifc.

Tit khéa: Fintech, hiéu qua t8 chic, phan tich thu muc, cong nghé tai chinh.

1. Pit van dé

V& khdi niém, Fintech bao ham viéc ng dung
cdng nghé vao nhiéu khia canh khac nhau ctia dich
vu tai chinh (Baber, 2020). Hé sinh thdi cta Fintech
bao gdm nhiéu bén lién quan nhu cdc cong ty khéi
nghiép Fintech, nha cung cip cdng nghé, cd quan
quan 1y nha nudc, ngudi tiéu ding va cic dinh ché
tai chinh truyén thdng (Firmansyah & cong su,
2022). Su phat trién ctia Fintech da mang lai 16i ich
déang k€ cho linh vuc ngan hang ban 18, dic biét
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trong viéc ning cao 1¢gi nhuin, &n dinh hoat dong va
ddm bio an toan - chii y&u thong qua ddi m&i cong
nghé va gia tang tinh minh bach tai chinh (Sloboda
& cdng su, 2018). Ngoai cdc Ii ich kinh t€&, Fintech
con dong gbp gié tri xd hodi bing cdch ddm bdo an
toan giao dich, nang cao sy tién Igi cho ngudi dung
va gidm toi pham lién quan dén tién mit (Arslan &
cong su, 2022). Do d6, tim quan trong ngay cang
tang cla Fintech da thu hit sy quan tdm 16n trong
cong ddng hoc thuat.
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Fintech khong chi tao ra gid tri cho cdc t8 chic
tai chinh ma con cho nhiéu doanh nghiép trong
céc linh vuc khédc, nhd kha ning thi€t k€ cdc gidi
phdp tai chinh tiy chinh. Kha ning nay xuit phat
tir sy tich hgp phan tich dit liéu 16n va d6i méi
cong nghé, gitp hi€u siu hon v& nhu cdu va hanh
vi cia khdch hang (Siddiqui & Rivera, 2022). Mic
du 4nh hudng clia Fintech trong bdi cdnh t3 chitc
ngay cang ting, song cidc nghién ctiu thyc nghiém
vé m&i quan hé gitta Fintech va hiéu qua t3 chic
van con han ché€ va rdi rac. P& khic phuc khodng
trong nay, nghién cttu 4p dung phan tich thu muc
toan dién nhim cung cAp cdi nhin hé thong vé bitc
tranh nghién cttu hién tai, dong thdi dinh huéng
cho cdc nghién citu tuong lai vé mdi lién két gitta
viéc tng dung Fintech va hiéu qua t8 chic.

Muc tiéu clia bai viét ndy nhim cung cAp mot
cdi nhin toan dién va rd rang vé nghién ctu lién
quan dé&n Fintech va hiéu qua td chic trong thip
ky vira qua bing cach st dung phan tich thu muc.
D liéu dugc thu thip tir cd sd dit liéu Scopus, cho
phép xdc dinh cdc tdc gid ning suit cao, cdc bai
bdo dudc trich din nhiéu nhit va cdc xu huéng
nghién cttu hién hanh. Do d6, nghién citu 1am ndi
bat cdc dong gbép c6 anh hudng va dinh hinh
huéng phét trién cda linh vic nay.

2. Co's6 1y thuyét

Fintech dugc hiéu 1a su tich hop ddi mdéi cong
nghé vao dich vu va quy trinh tai chinh (Nasir &
cong su, 2021). Tir d6 dén nay, Fintech d3 mé rong
VUGt xa cdc tng dung ban dau, bao trim nhiéu dich
vu va sdn phdm truyén thong ctia nganh tai chinh.
Trong nhitng nim gin day, hoc gidi chitng kién su
gia ting ddng k& ctia cdc nghién ciu tai giao di€m
clia tai chinh, cong nghé va tinh bén virng. Vi du,
Nasir va cong su (2021) ti€n hanh phan tich tric
lugng thu muc véi 1.556 bai bdo, chi ra cdc xu
huéng va dinh huéng chi dé trong Fintech trén cic
[inh vyc xa hdi, moi trudng va khoa hoc mdy tinh,
nhan manh tiém ning ning cao phat trién xi hoi va
phic Igi. Tuong tu, Sanga va Aziakpono (2023)
nghién ciu vai trd0 quan trong ctia Fintech trong
viéc ting cudng ning luc cla céc t6 chifc tai chinh

va phi tai chinh trong viéc thu thap va xi ly thong
tin chinh x4c vé doanh nghiép nhd va vira (SMEs).
K&t qué cho thdy, Fintech gitp gidm bat can xting
thong tin, ha thap chi phi giao dich, dong thdi nang
cao hiéu qué va chat lugng quy trinh cho vay - tir
giai doan thanh lap SME, x{ Iy di liéu, sang loc
khoén vay, gidm sit dé€n hoan trd. Gan day, Sarto
va Ozili (2025) nhan manh tic dong ngdy cang 16n
ctia Fintech trong viéc thiic ddy tai chinh toan dién
tai cic nén kinh t€ mdi ndi, dic biét thong qua ngin
hang di dong, cho vay ngang hang va @ng dung
blockchain.

Mic du nhitng nghién cttu nay da déng gép
quan trong cho viéc hi€u vé Fintech tir nhiéu géc
dd, nghién ctu hi€n tai tdp trung vao mot khia
canh it dugc khai thdc nhung thi€t y€u: moi quan
hé giita Fintech va hiéu qua td chic. Thay vi chi
xem xét Fintech mot cdch doc 14ap, nghi€n ctu nay
phan tich cach Fintech tudng tdc, tdc dong va chiu
tic dong tir hiéu qua t6 chic. Géc ti€p cin tich
hdp nay khong chi md rong thio ludn toan ciu vé
Fintech ma cdn nim bit dugc tinh phitc tap va
ning dong cia tic dong nay trong bdi canh td
chic. Thong qua phan tich thu muc, nghién cttu
cung cAp cdi nhin hé thong vé su ti€n héa clia linh
vuc lién nganh ndy va xdc dinh cdc chii dé, xu
huéng cung huéng nghién citu tuong lai. Do do,
céu hdi nghién citu dugc hinh thanh nhu sau:

RQI1: Fintech déng gép th€ nao trong viéc
nang cao kha niing ti€p can tdi chinh trong cédc
nghién citu vé kinh doanh, quan tri va hiéu qua t8
chic?

RQ2: Cédc xu huéng cong bd thuc nghiém va
ké&t qua chd dao vé mdi quan hé giita Fintech va
hiéu qua t6 chiic 1a gi?

RQ3: Nhitng khodng trong va cd hdi nghién
cifu twong lai ndo ton tai tai giao di€m cda hai linh
vucnay?

Bing cdch 1ap bdn db tri thifc va xdc dinh cdc
chi dé dugc nghién ctu nhiéu, ciing nhu céc
khodng trong, nghién ctu déng gép vao viéc thic
d4y su phdt trién can bing hon ca vé ly thuyét 13n
tng dung thyc tién trong linh vuc nay.
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3. Phuong phap nghién ciu va thu thip
dix liéu

Phudng phdp phan tich tric lugng thu muc st
dung cidc k¥ thuit dinh lugng nhu phan tich tic
gid, phan tich trich dAn va phan tich dong xuit
hién tir khéa, 4p dung trén dit liéu thw muc nhim
kham ph4 cau tric va dong luc ctia xuat ban hoc
thuat (Pritchard, 1969). Céch ti€p can nay gidp
nhin dién xu huéng nghién ctu toan cau, cédc
déng gép c6 dnh hudng va cic chi dé mdi ndi
trong mot linh vyc hoc thuit nhat dinh. Nhiéu
cong cu hd trg phan tich thu muc nhu VOSviewer,
HistCite, Pajek, Gephi, CiteSpace va
Bibliometrix R (Sanga & Aziakpono, 2023).
Trong nghién cttu nay, di liéu thu muc dugc trich
Xuit tif ¢d s§ dif lieu Scopus va phan tich bing
VOSviewer nhim 1ap ban d6 tri thifc nghién ciu
vé Fintech va hiéu qua t6 chrc.

B dir liéu dugc thu thiap tir Scopus vao thdng
7/2025, bao quat giai doan cong bd tir nam 2019
dé&n nim 2025. Chién lugc tim ki€m st dung két
hgp cédc tr khéa “Fintech” hodc “finance and
technology” ciing vdi “performance”. P€ dim
bdo tinh nhat qudn va gi4 tri hoc thuit, pham vi
tim ki€m chi bao gdm céc bai biao khoa hoc dudc
binh duyét va cong bd biing ti€ng Anh. Sau khi 4p
dung tiéu chi nay, tdng cdng 134 cong trinh dugc
lua chon dé phan tich.

4. K&t qua

4.1. S6'lugng cong bo theo ndm

Trong giai doan 2019-2025, s& lugng nghién cttu
con han ch€ trong cac nim 2019-2021. Tuy nhién,
ké tir nim 2022, s6 lugng cong bo ting manh: 13
bai nam 2022, 23 bai ndm 2023, 56 bai nim 2024
va 34 bai trong nira diu nim 2025. Xu huéng nay
phan 4nh sy quan tAm hoc thuit ngdy cang 16n doi
v6i méi lién két giita Fintech va hiéu qua S chifc.

4.2. S6'luong cong bo'theo quoc gia

Mic du cic dong gép dugc ghi nhédn tir cic tac
gid thudc 54 qudc gia, phan 16n cdc cong bd xuit
phdt tir Trung Qudc, Malaysia, Hoa Ky, Vuong
quéc Anh, An Do va Céc Tiéu vuong qudc A Rap
Théng nhat. Sy tip trung vé mit dia Iy clia sin
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Iugng nghién ctu mang lai hai ham y quan trong.
Thi nhat, né cho phép phit trién cic nghién ctu
chuyén siu hon va gin vdi boi canh cu thé trong
tirng qudc gia. Thit hai, n6 nhdn manh cd hdi mé
rong hop tic quic té€ thong qua viéc khuyén khich
sy tham gia clia cdc qudc gia méi va thic ddy
quan hé doi tic gitta mot tip hop da dang hon cic
tdc gid va td chiic hoc thuit.

4.3. S6'luong cong bo'theo linh vuc nghién citu

Khodng mot nita tong sd bai tip trung trong
céc linh vyc Kinh t&€ hoc, Kinh t& lugng va Tai
chinh (75 bai bdo), cing véi Kinh doanh, Quén tri
va K& todn (72 bai bdo). Ngoai ra, c6 40 cong bd
dugc phan loai thudc linh vuc khoa hoc xa hoi.
Céc nghién cttu con lai dugc phan bS & nhiéu linh
vuc khdc, bao gdm khoa hoc mdy tinh, khoa hoc
mdi trudng, khoa hoc quyét dinh, ning lugng va
ky thuat. Sy phin tdn theo linh vyc nay nhan
manh tinh lién nganh cta nghién ctu vé Fintech
va hiéu qua t6 chitc, phan 4nh mic do lién quan
va khd ning ng dung ctia chi dé nay trong nhiéu
khu vuc ctia nén kinh té.

4.4. Tdc gia c6 anh huong

Bdng 1 trinh bay cdi nhin chi ti€t vé cdc bai
bdo c6 s6 lugt trich dAn cao nhat, bao gdm s& liéu
trich dan dya trén thong ké ctia Google Scholar.
K&t qué phan tich cho thdy Elsaid, H.M. 1a tdc gia
c6 4nh hudng 16n nhat véi 145 lugt trich din, theo
sau la Nguyen, L., Tran, S., va Ho, T. v4i 90 lugt
trich din, va Haddad, C. & Hornuf, L. véi 62 lugt
trich din. Viéc xdc dinh cdc tdc gid va cdng trinh
dudc trich din nhiéu gitip cdc nhi nghién ctu
tuong lai nhan dién nhitng cong trinh nén tdng, k&
thira tri thitc da duge xay dung, dong thsi dinh vi
cdc dong gép ciia minh mot cach

4.5. Phan tich tit khoa

St dung phan tich dong xuat hién vdi ngudng
t6i thi€u nim 1an xuat hién ciia tir khéa, k&t qua
cho thay 32 trong tdng s& 823 tir khéa ddp tng tiéu
chi Iya chon, hinh thanh 4 cum riéng biét. Cum 1
tap trung vao cdc chi dé nhu Fintech, thuong mai,
thuong mai ESG, thi trudng tai chinh, hi€u qua tai
chinh, qudn tri, ddu tw, ngan hang Hoi gido va
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Bdng 1. Chi tiét vé bai bdo dudc trich dan nhiéu nhét

S6lugng
. . . . trichdan
STT. Tiéu dée Tacgia Tén tap chi Nam
(Google
Scholar)
Areview of literature directions regarding o
litative R h
1| theimpactof Fintechfirms onthe banking | Elsaid, H.M, | CuaitaiveResearch |, 145
. in Financial Markets
industry
Fintech credit, bank regulations Nguyen, L., Asia-Pacific Journal
2 and bank performance: a cross-country Tran, S. of Business 2022 90
analysis andHo, T. Administration
H Fintech start- ffect
fow do Fintech start-ups affec Haddad, C., The European
3 financial institutions’ performance and . 2023 62
, & Hornuf, L. Journal of Finance
default risk?
4 P 116e: 8 compare Trichill, Y.and |  Accountingand 2024 47
study between Islamic and conventional Abbes. B Business Research
banks in the MENAregion T

Nguén: Phan tich tir VOSViewer va tra citu Google Scholar cila tdc gid

hiéu qua hoat dong. Cum 2 bao gdm céc tir khéa
nhu hiéu qua ngan hang, ngan hang, Trung Qudc,
ngan hang thuong mai, Covid-19, dich vu tai
chinh, hiéu qua cong nghiép, ddnh gid hi€u qué va
kha niing sinh 1gi. Cum 3 bao gdm céc thuat ngi
nhu chuyén d6i s6, tai chinh, kinh t€ xanh, tai
chinh xanh, d8i m&i, tinh bén virng, hiéu qui bén
vitng va ti€p nhin cong nghé. Cum 4 tip trung
vao cédc tir khéa nhu hiéu qué, quan 1y moi trudng,
hiéu qua méi trudng, cong nghé mdi trudng, phan
tich hdi quy va phat trién bén vitng.

Mang luéi ddng xuit hién bao gébm tdng cong
286 lién két v6i sitc manh lién két tich liy 1a 727,
cho thdy m&i quan hé chit ché gita cdc chd dé
dugc xdc dinh. Sy phan cum nay khdng chi phan
anh ban chit da chiéu cia tai liéu vé Fintech va
hiéu qua td chiic, ma con minh hoa sy hoi nhap
lién nganh cla cdc chi dé lién quan dén bén
vitng, danh gid hiéu qua, quin tri, chuyén d6i s&
va quan Iy mdi truong. Nhirng phat hién nay cung

cAp céi nhin tinh t& hon vé sy phat trién clia cic
chii dé nghién cttu va dinh huéng mdi quan tim
hoc thuét trong tuong lai.

4.6. Pong trich din theo tdc gia

Mot phan tich ddng trich din dugc thuc hién
nhim khdm phd ciu tric tri thic cda tai liéu
nghién citu vé Fintech va hiéu qud t& chic. Véi
ngudng tdi thi€u 20 lugt trich din cho mdi tac gia,
64 trong s6 14.439 tdc gid ddp dng tiéu chi lya
chon. Mang luéi thu dugc, dudc trinh bay tai Hinh
1, bao gbm 4 cum riéng biét, mdi cum dai dién
cho cdc nhém tdc gid thudng xuyén dugc trich dan
cting nhau, phan 4nh sy tuong déng vé trong tim
nghién citu. Cum 1 (mau dé) bao gdm 28 tic gia,
Cum 2 (mau xanh 14 cay) gébm 21 tic gid, Cum 3
(mau xanh duong) chita 13 tdc gid, va Cum 4 (mau
vang) 1a nhd nhat v6i 2 tdc gid. Mang ludi ndy bao
gdm 1.818 lién k&t ddng trich din véi tdng sic
manh lién k&t dat 19.120, cho tha'y mirc do k&t noi
manh mé va sy tich hgp tri thitc trong linh vuc.
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Hinh 1: Béng trich ddn theo tac gid

S vosviewer

4.7. Dong trich din theo nguon

Mot phan tich dong trich dAn ngudn dugc thuc
hién biing VOSviewer nhim xem xét cédc tap chi
va 4n phdm chli chdt c6 dnh hudng dé€n tai liéu
nghién citu vé& Fintech va hiéu qua t8 chic. Véi
ngudng toi thi€u 20 lugt trich dAn cho mdi ngudn,
48 trong s6 3.926 ngudn d4p tng tiéu chi lya chon.
Mang lu6i dong trich din, dugc trinh bay tai Hinh
2,bao gdbm 5 cum riéng biét: Cum 1 (mau dd) gom

Hinh 2: Béng trich dan theo nguén

Nguodn: Phan tich tit VOSViewer ciia tdc gid

23 ngudn, Cum 2 (mau xanh 14 cdy) gdbm 8 ngudn,
Cum 3 (mau xanh duong) chita 7 ngudn, Cum 4
(mau vang) c¢6 6 ngudn, vd Cum 5 (mau tim) bao
gdm 4 ngudn. Mang ludi nay thé hién 732 lién két
ddng trich din véi tdng sic manh lién két dat
18.354, phdn 4nh mic d6 k&t n6i manh mé va su
tich hgp tri thic giita cic ngudn. Nhitng phat hién
nay nhan manh bdn chit lién nganh cia linh vuc,
v6i sy déng gép tir kinh t€ tai chinh, qudn tri, hé
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Nguén: Phan tich tir VOSViewer ciia tdc gid

Nguén: Phan tich tir VOSViewer ciia tdc gid
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thong thong tin va tinh bén vitng, qua d6 dinh hinh
nghién citu vé Fintech va hiéu qua t8 chic.

5. Thao luan

Nghién ctfu ndy huéng dé€n viéc xem xét mot
céch hé thong bitc tranh nghién citu vé Fintech va
hiéu qua t§ chic thong qua phan tich tric lugng
thu muc. St dung bo dir liéu gdm 134 bai bdo
khoa hoc dudc trich xuat tir co s& dit liéu Scopus,
phin tich da 4p dung nhiéu k¥ thuat thu muc khéc
nhau, bao gdm phan tich trich din, 1dp ban do6
dong trich din va phan tich déng xuit hién tir
khéa. K&t qua chi ra su gia ting dang k€ sd lugng
cong bo ké tir nim 2019, v6i du bdo cho thiy su
quan tAm hoc thuat doi vé6i linh virc nay sé tiép tuc
md rong.

Nghién citu ciing dd 14p bdn d6 phan bg dia ly
ctia cdc cd sG hoc thuit c6 dong gép trong linh
vuc. Pdng chi y, Trung Qudc ndi 1én nhu mot
qudc gia din dau, khong chi vé s6 lugng cong bd
ma con vé mitc d6 hgp tic nghién citu quoc t&. Xu
huéng nay tao ra co hdi chi€n luge cho céc hoc gia
tai nhitng trung tim nghién citu méi ndi nhu Viét
Nam, Malaysia va Cdc Ti€u vudng qudc A Rap
Thong nhat nhim ting cudng hop tidc qudc t& va
trao ddi tri thitc. Phan tich ciing 1am 6 cdc xu
huéng cong b6 méi ndi thong qua viéc xem xét
mang ludi tir khéa, mo hinh dong tdc gid va céc
ngudn tap chi c6t 16i. Nhitng phét hién nay mang

TAILIEU THAM KHA O:

lai mot bic tranh toan dién vé su ti€n héa ctia ciu
tric tri thdc trong linh vuc va dinh huéng cho cédc
nghién ctu tuong lai.

6. Ké&tluan

Bén canh viéc 1ap ban dd tai liéu, nghién ctu
nay con dua ra nhitng hAm ¥ quan trong cho nhiéu
nhém ddi tugng lién quan. Do v6i gidi hoc thuat va
céc nha nghién cttu tré, nghién citu cung cip cdi
nhin kh4i niém vé sy phat trién ctia linh vuc, nhan
manh cdc cong trinh nén ting va cdc chli d& nghién
cttu méi ndi. P&i v6i cdc nha quin 1y v nha hoach
dinh chinh sich, k&t qud nhAn manh tAm quan trong
chi€n ludc clia Fintech trong viéc ning cao hiéu
qua tS chiic. Trong bdi canh nay, viéc hiéu o tng
dung cédc cong cu Fintech va tdc dong ctia ching
doi véi td chic 1a didu thi€t y&u d€ thiét k€& cic
chié&n lugc cdi thién hiéu qua hoat dong.

Dic biét, nghién cifu xdc dinh mot s6 linh vuc
con it dugc khai thac nhu tich hgp tri tué nhan tao,
chuyén d6i s6 (Nguyen, 2024); va cdc md hinh
kinh doanh dua trén nén tdngnhu nhitng huéng
nghién cttu tiém ning. P& hién thyc héa toan bod
tiém ning cla Fintech trong viéc ning cao két
qua td chifc, can ting cudng ca sy hd trg tif phia
chinh phu va su tham gia cda gi6i hoc thuét. Su
phdi hgp nay c6 thé ddm bio mot hé sinh thdi
Fintech vitng manh hon, bao truim hon va thic
d4y d6i méi sdng tao
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ABSTRACT:

This study investigates the knowledge structure and thematic evolution of research on Fintech
and organizational performance through a comprehensive bibliometric analysis. Using author and
source co-citation analyses with VOSviewer, 134 articles published between 2019 and 2025 across
finance, management, and information systems were examined. The analysis identifies 64
influential authors and 48 key journals, forming distinct clusters that reveal thematic relationships
and levels of interdisciplinary integration. Geographically, research is concentrated in China, the
United States, and the United Kingdom, highlighting potential opportunities for cross-country and
cross-disciplinary comparative studies. With 1,818 author co-citation links and 732 source co-
citation links, the findings demonstrate a highly interconnected knowledge network, underscoring
the interdisciplinary character of the field. This study contributes to the literature by mapping the
foundational knowledge base and outlining potential directions for future research in Fintech and
organizational performance.
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