TAP CHi CONG THUONG

MOT SO VAN PE VE VAN HOA SO
O VIET NAM HIEN NAY

® TRAN NGUYEN MY LINH'- BUI THI MINH PHUGNG?
"Phong Nghién cdu, théng tin khoa hoc x& hoi
-Vién Thong tin Khoa hoc xd hoi
2Phong Nghién cudu, théng tin khoa hoc nhdn van
-Vién Thong tin Khoa hoc xd hoi

TOM TAT:

Nhitng nim gin day, v6i su phat trién nhanh vé cong nghé va internet, viéc xAy dung vin héa

s6 12 mot y&u t& quan trong gitip cac td chiic c6 thé thich nghi va thanh cong trong mdi trudng kinh
doanh ngay cang canh tranh hién nay. Tuy di dat dudc nhitng thanh tuu budc dau, nhung vin héa

s6 van gip khong it khé khin, vudng mic, trén con duding chuyén ddi s6. Bai viét thong tin v& mot

sO van dé con ton tai clia vin héa sd va dua ra mot s§ gidi phap thic ddy vin hda s6 trong boi canh

hiénnay.

T khéa: vin hda s6, chuyén ddi s6, xa hoi so6.

1.Pat van dé

Trong qud trinh thuc hién Chudng trinh chuyén
ddi s6 qudc gia v6i ba tru cdt chinh 12 kinh t€ s0,
chinh phi s6 va xa hoi s, thuc t€ xa hdi sd dang
dan hinh thanh cidc yé&u t6 vé chuin muc dao dic
s0, vin héa sd. Vin héa véi vi tri, vai tro 12 nén
tidng tinh thin clia x4 hoi, 14 dong luc, muc tiéu
clia sy phdt trién kinh t€ - xa hoi, 12 y&u t6 din
dit, thic ddy cong cudc chuyén ddi sd hién nay.
Nhin thic 16 vai trd quan trong clia vin hda s
d6i v6i sy phat trién clia dat nudc, Nghi quyét Hoi
nghi Trung uong 9 khéa XI vé xay dung va phat
trién vin héa, con ngudi Viét Nam dip tGng yéu

cAu phdt trién bén vitng dit nudc da xdc dinh:
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“Vin héa 1a nén tdng tinh than cda xa hoi, 1a muc
tiéu, dong lvc phat trién bén vitng cda dat nudc.
Vin héa phdi dugc dit ngang hang véi kinh t€,

2]

chinh tri, xa hdi”!. Trong bdi cinh chung chuyén
ddi s6 hién nay, Bd Vin héa, Thé thao va Du lich
ciing dd c6 nhitng k&€ hoach va dinh huéng nhim
thuc hién cdc nhi€ém vu dugc giao li€én quan t6i
nang cao ning luc 4p dung cong nghé sd, chuyén
ddi so trong linh vuc vin héa nhim tao sy thay d6i
tif nhan thitc d€n hanh dong vé chuyén ddi so, duy
tri cdc hoat dong chuyén ddi sd da c6 va ting
cudng trién khai, tng dung hé thong thong tin, co
s§ dir liéu phuc vu cong tic chi dao diéu hanh,
ddm bao tinh minh bach, khach quan, kip thoi.
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2. Mot s6 van dé ton tai vé viin héa sé

Hién nay, vin héa s6 c6 thé dudc coi 1a mot
phan khong thé thi€u ctia nén vin héa din toc.
Vin héa s6 dugc hi€u 1a phuong thic va hoat
dong vin héa (sdng tao, luu gift, truyén bd, ti€p
nhan, thudng thifc,...) cia cd nhan va cdng dong
trén co sd ng dung cdc phuong tién va cdng nghé
k¥ thuat sd; 1a cdc quy tic tng x& (15i song, ng
xt, phuong cdch giao ti€p, 1am viéc,...) va chudn
muc dao dic, phap ludt ctia con ngusi trong moi
trudng s&. Mic dii da tr§ thanh chd dé nhan dugc
nhiéu sy quan tim cda cdc hoc gia ciling nhu cdc
t6 chitc 16n, tuy nhién trén thé gidi vin chua c6 sy
thong nhat vé khai niém cla vin héa s&. Mot sd
nghién cttu cho riing, vin héa s6 c6 thé dugc dinh
nghia 12 cdc gid tri, niém tin, hanh vi va cong
ngh¢ dinh hinh cdch moi ngudi lam viéc va tuong
tdc trong modi trudng k§ thuit so>. N6 bao gdm
mdt loat cdc yé&u td, bao gdm kha niing tu duy,
hdp tic, d8i mdi va dp dung cong nghé. Khong
giong nhu vin héa td chic truyén thong, vin hda
sO tip trung vao viéc tan dung cong nghé dé€ dat
dugc cdc muc tiéu kinh doanh. Mot s6 nghién citu
cho ring, viin héa s6 1a mot khdi niém mo t4 cdch
ma cong nghé va Internet dang dinh hinh dé
ching ta tuong tac vdi tu cdch con ngudi’. B6 1a
céch ching ta cu x, suy nghi va giao ti€p trong
x4 hoi. Theo cdch dinh nghia nay, vin héa s6 1a
san pham clia vo sd cong nghé xung quanh chiing
ta va 1a k&t qud clia sy d6i mdi cong nghé mang
tinh dot phd. Tyu trung lai, vin héa s6 1a thuat
ngit d& cap d&n hanh vi, gia tri, quy tic va théi
quen clia mot cong ddng hoic xa hdi trong viéc sit
dung cong nghé ky thuat sd va internet. N6 lién
quan dé€n cdch moi ngudi tuong tdc, giao ti€p, ti€p
nhan thong tin nhim huéng t6i nhitng muc dich cu
thé va trd nén ngay cang quan trong hon trong
thdi dai chuyén ddi s6*.

Theo CA&m nang Chuyén ddi s6 ctia B6 Thong
tin v Truyén thong, vin héa trong xa hoi lodi
ngudi dugc hinh thanh trong thdi gian dai, qua
hang tram ndm, hang nghin ndm; trong khi xa hoi

s6 1a vAn dé rit mdi, dang hinh thanh trong thdi
gian gin ddy. Vi vay, vin héa sd ciing dang hinh
thanh va c6 thé hi€u vin héa s6 1a cdc quy tic ing
xtt, chudn myc dao ddc cla con ngudi trong moi
trudng so°.

Vin kién Pai hoi 1an thit XIII cia Pidng nhan
manh: “Phét trién toan dién, ddng bd céc linh vuc
vin héa, moi trudng vin hda, ddi sdng viin hda
phong phu, da dang, vdn minh, lanh manh; vira
phdt huy nhitng gid tri t6t dep clia dan tdc, vira
ti€p thu tinh hoa vin héa ctia nhan loai d€ vin héa
thyc sy 1a nén ting tinh thin, ngudn lyc ndi sinh
va dong lvc dot phd cho phat trién kinh t€ - xa hoi
va hoi nhap qudc t&”. Nhu vay, vin héa néi chung
va moi trudng van hdéa néi riéng, ludn dugc Pang,
Nha nudc quan tim, thé hién quyét tim trong
cong cudc chan hung nén vin héa nudc nha.

Theo Pham Manh Hung, Nguyén Nhit Minh
(2023), viin héa s& dugc xem 12 mot trong nhitng
y&u t& rat khé thay ddi trong qua trinh chuyén d6i
s clia doanh nghiép, bdi tinh chit tritu tugng va
khé nim bidt. Mot thach thifc khiac d6i véi qué
trinh chuyén ddi s6 vin héa sd tai cdc t6 chic
Xudt phdt tif nhitng quan di€ém, hé tu tuéng da
dudc hinh thanh qua nhiéu nim hoat dong. N&u
mdt nha lanh dao diéu hanh doanh nghiép khong
hiéu cdc gi4 tri cot16i cia nén vin héa di c6 sin
trudc thi s& that khé dé€ ho chd dong tim ki€m
cdch thay d6i va cdi ti€n né. Ngoai ra, chuyén doi
vin héa s6 can dén nhiéu ngudn lyc, cing sy
quan tAm chia sé cla cd t§ chitc ma khong phai
bat cf ¢4 nhan nao. P& thuc hién tdt viéc trén,
can c6 su dong long cling chia sé tru6c hét 1a
trong lanh dao c4p cao, ti€p theo s& la nhitng
ngudi quan 1y va nhin vién. Thach thdc dua ra &
day chinh 1a khi cdng ty cang 16n s& doi hdi cin
nhiéu hon nita trdch nhiém cta mdi cd nhin
thanh vién trong toan bo cong ty ciing hudng vé
nén vin héa mong mudn dat dugc thong qua qud
trinh chuyén d6i so°¢.

Dudi géc nhin Xay dung vin héa s6 gép phan
thic ddy chuyén d6i s6 thanh cong trong gido duc
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dai hoc, tdc gid Nguyén Thi Thi (2024) cho ring,
16i mon truyén thdng vin héa va cédch thic 1am
viéc truyén thong & hau hét trudng dai hoc ludn
chi€m mot vi tri quan trong trong tu tudng cia cac
cdn by gidng vién va nhian vién, d&€n ndi viéc
thay d6i da trd nén rit khé khin. Nhitng théi
quen khié€n ho thyc hién cong viéc cia minh mot
cdch hiéu qua bing cdch thuc hién theo nhitng
quy trinh, gid tri quen thudc. Tt d6 s€ giy ra mot
rao can 16n trong qué trinh chuyén d6i s6, dic
biét khi stic phdn khdng ctia t6 chiic qud manh
mé va gidng vién, nhan vién cim thdy ngin ngai,
tham chi chdng ddi véi nhitng phuong thic lam
viéc va tuong tic mdi. Hau qua cta viéc nay la
ho c6 thé khong con khd ning sdng tao va mém
déo trong viéc thich ng v4i nhitng quy trinh thuc
hién nhiém vu méi trong viin héa s§. Thém vao
d6, nhan thic chua diy di dugc vai tro clia vin
héa s trong cong cudce chuyén ddi so, dic biét 1a
d6i ngd 1anh dao, quan 1y cta cdc trudng dai hoc
néu khong nhin thitc dude tAm quan trong cla
vin héa s8, ho s& khdng coi trong viéc xay dung
vin héa s6. Tir d6 dAn d&€n mot s6 thach thirc nhu:
Khong c6 sy dau tw va ngudn nhan lyc cao cho
viéc xay dung vin héa s6; Khong c6 sy dong
thuan vé tAm nhin va muc dich xdy dung vin héa
s6 trong nha trudng; Khong c6 sy thda thuin cla
Ban Gidm hi€u va doi ngi gidng vién, nhan vién
trong viéc xay dung viin héa s&; nhitng han ché
nay sé& lam cho qud trinh thyc hién vin héa s6
con gip nhiéu khé khin va khdng dat dugc hiéu
qud mong mudn. Ngodi ra, 1anh dao khong dudc
trao quyén nhan vién. Vi vay, d€ xdy dung vin
héa s& thanh cong, cdc trudng dai hoc phdi trao
quyén cho ddi ngii cdn bo gidng vién d€ tao dong
lyc va nidng lyc trong viéc st dung cong nghé
nhim gidi quyé&t vain dé va tao ra gid tri. N&u doi
ngii gidng vién khong dudc trao quyén, ho c6 thé
cdm thdy khong dugc tin tudng hoic khong dugc
hd trg. Viéc phoi két hop giita cong nghé thdng
tin va truyén thong vao moi linh vyc clia xa hoi
da md ra khong gian md hon, ndi ma thdng tin,
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ki€n thic va trdi nghiém dugc chia sé mot cach
nhanh chéng va rong rdi. Vin héa sd giip k&t ndi
con ngudi v6i nhau. Pic biét, con tao nén mot
cong dong mang trén toan th& gidi, vdi su phong
phi vé vin héa, ngdn ngit vd quan diém. Bing
cdach tham gia vao vin héa s6, mdi cd thé la
ngudi tiéu thu thong tin, cling nhu 1a ngudi tich
cuc tham gia vao viéc xdy dung nén birc hinh da
chiéu va da dang cla thé gidi s6 d6i mdi. Vin
héa s6 dua ra cdc thach thitc khdc nhau ddi véi
nganh gido duc, nha doanh nghiép va gidi chinh
tri. Cling v6i d6, viin héa so ciing 1a dong luc, cd
hoi, d€ phat tri€n méi trudng sing tao, khuyé&n
khich sy thay d6i va 1a don by cho su phét trién
lau dai. Nhat 1a d6i vé6i cdc trudng dai hoc, vin
héa s6 12 mdt xu hudng, cling nhu 1a chia khéa
mé ra cdnh clra cho su phét trién bén virng clia
cdc co sG gido duc trong xd ho6i canh tranh va
bi€n dong lién tuc ngay nay’.

Hién nay, Internet phat trién & Viét Nam qué
nhanh, trong khi nhdn thdc ciia ngudi st dung lai
c6 nhitng han ché, d6i khi khong thé bit kip su
van hanh, phat tri€n cda internet, mang xa hoi.
Nhiéu ngudi dung thu dong, thi€u ban linh, bi
cudn theo nhitng trao lvu cong nghé, tir td mo, tu
khdm phd, d&€n 1& thudc va cudi cling bi thé gidi
4o chi phdi, diéu khién nhan thic, hanh vi ma
tinh trang “nghié€n internet, nghién game, nghién
Facebook, mang xd hdi” xudt hién ngdy cang
nhiéu & gidi tré. Ti€p theo, vi chua dugc trang bi
didy dd nhitng tri thiic, k§ ning Gng xi can thiét
khi tham gia mang xd hoi, nhiéu ngudi khi truy
cap, tuong tic trén mang vo tinh d€ 16 thong tin
c4 nhan, tr d6 ké x4u dé dang chi€m doat tai
khoédn. Trong khi d6, internet lu6n van dong, phat
trién v4i nhitng dién bi€n nhanh, khé du bdo, khé
ki€m soat, nhat 1a cdc nén tdng xuyén bién gidi,
dit ra nhiéu thdch thic ddi véi cdc co quan quin
ly trong viéc xay dung, ban hanh chinh sich cé
tAm nhin dai han, c6 tinh du bdo, c6 thé ng phé
tot tru6e nhitng tinh hudng phic tap ndy sinh. Bén
canh nhitng théng tin, hinh dnh tich cuc; nhiing
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xud't bin pham lanh manh, nhitng ludng tu tudng
xau doc, trang web “den” kich dong bao luc, la
hang loat nhitng hinh dnh, video c6 ndi dung ddi
truy, di ngugc lai thuan phong m§ tuc, 1am bing
hoai dao dic xa hoi. Mot s6 trang mang phin
dong ctia cdc th€ lyc tha dich & trong va ngoai
nuéc thudng xuyén cit ghép, dua nhitng thong
tin, hinh dnh sai sy that, xuyén tac chd truong,
dudng 16i ciia Pang, chinh sdch clia Nha nuéc;
giy nhi€u loan thong tin, 1am hoang mang du
luan. Khong nhitng thé, tinh trang tin gid, tin rdc
vin xuadt hién hiing ngdy, hing gid lam “6
nhiém” moi trudng vin héa s§. DS con 1a nhitng
hanh vi ¢ng x& 1éch chuin cia khong it ngudi
ding mang xa hoi khi ho sdn sang néi bay, xic
pham va ha thdp uy tin, danh dy ngudi khdc khi
c6 mau thudn, bdt ddng quan di€m. Khi con ngui
bi cudn vao th€ gibi 4o, 1& thudc vao cdc thi€t bi
di dong ddng nghia véi mdi quan hé giita cdc cé
nhin, giita c4 nhin véi gia dinh, cdng dong, xi
hoi ngay cang 1éng 180, thi€u bén chit. C6 thé
thdy, moi trudng vin héa sd hién nay ciing dang
bi “6 nhiém” do nhitng hanh vi ¢ng x1 thi€u vin
minh, nhitng nhin thic 1éch lac, phi€n dién cia
khong it ngudi dung, tham chi la nhitng 4m muu,
toan tinh cla cdc thé lyc tha dich mudn 1¢i dung
mdi trudng, khong gian s6 d€ ddu ddc, hity hoai
nhan cdch con ngudi, de doa nghiém trong dén
vAn dé an toan con ngudi va an ninh qudc gia®.

3. Mot sd giai phap thic diy vian héa so
hi¢n nay

Pé€ kién tao moi trudng vin héa s6 lanh manh
vGinhitng gid tri nhan vdn, nhan badn khong ngiing
dugc tao ra va gitt vai tro chi dao trén khong gian
mang, can sy chung tay xdy dung cda cd cong
ddng. Qua qua trinh tong hgp tai liéu, nhiéu
nghién cttu da dwa ramdt s6 gidi phdp thic day
viin héa s6 hién nay nhu sau:

Mot la, can nghién cttu, xay dung, ban hinh hé
thong cd ch€, chinh sdch, phdp luit, tao hanh lang
phdp 1y diy di véi nhitng quy dinh chit ché vé
quyén, trach nhiém, nghia vu clia cd nhin, t6 chic

khi tham gia, st dung internet, mang xa hoi. Hién
nay, cic ch€ tai, cdc bd luat quy dinh trach nhiém
dan su ctia cdc cd nhén, td chitc khi tuong tic trén
moi trudng s6 con thi€u véi nhiéu khodng trong
dang ditra. Ngoaira, cling cAn c6 bién phap ngin
chiin, ddy 1ui nhitng thong tin, hinh 4nh xdu ddc;
nhitng tu tudng phan dong, nhitng hanh vi trdi véi
thudn phong m¥ tuc, nhitng viéc 1am xAm pham
dén Igi ich qudc gia, de doa an ninh con ngudi.
Viéc ngédn chédn kip thdi nhitng trang web den, c6
nhitng canh bdo, chi din ngudi diung khi tham gia
mang x4 hoi, nhit 1a gidi tré s& c6 y nghia quan
trong trong viéc dinh huéng nhén thic, hanh dong
clia con ngudi d&€n nhitng diéu tot dep, gép phan
duy tri trat ty, 6n dinh xd hoi va sy phat trién
chung clia dat nu6c. Moi trudng vin hda s6 chi
thuc sy lanh manh khi ¢6 sy hién dién cla nhitng
san pham, dich vu t6t. Nhitng thong tin, sin phim
c6 chi't lugng s& gép phan ning cao nhin thic,
trinh d9, tao sic “dé khang” d€ mdi c4 nhan cé
thé ty bdo vé minh trudc nhitng cam db, cam biy
va cdc chiéu tro trén khdong gian mang. Thudng
xuyén phdi hgp v6i cdc ¢d quan hitu quan trong
phét hién, ngin chin va diy lui nhitng thong tin
x4u ddc, tin gid, tin rdc, dm bdo moi trudng vin
héa s6 trong sach, lanh manh®.

Hai la, xdc dinh rd ndi hAm cda vin héa so.
No6i ham vin héa s6 gidp co quan bi€t dugc nhitng
ndi dung cu thé dé ti€n hanh xay dung vin héa s&
trong cd quan. Cédc cd quan dya trén 4 tru cot vé
ndi ham vin héa s6 d€ ti€n hanh xiy dung noi
ham clia vin héa s6 § cd quan, don vi minh theo
s6 tay huéng din ctia B Noi vu. Thuc tién cho
thdy, viéc xy dung mdi trudng vin héa s da va
dang 12 xu huéng c6 tinh toan ciu va ngay cang
trd nén cAp thi€t. Xay dung mdi trudng s6 hda can
trién khai mot cach ddng bd va c6 chién ludc 1au
dai. Do d6, d€ hinh thanh nén viin héa s8, cdc nha
lanh dao cian nim dudc nhitng ndi ham cta n6 dé
c6 cach thitc chuyén ddi tir vin héa truyén thong
sang vin héa s6 thanh cong cin phdi trién khai
cdc chuong trinh phat trién vin héa sd siu rong
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dén toan thé can bo, cong chitc. Pong thdi, cling
cAn phdi huéng din cdn by, cdng chiic vé cic k§
ning an toan, bdo mat thong tin cd ban dé€ cé thé
tu bdo vé tai khodn, dit li€u ciia minh trén khong
gian s0'°,

Ba la, cAn ning cao nhan thifc clia sinh vién vé
chii truong chuyén ddi s6 trong gido duc dai hoc,
vé phit trién vin héa sd cho sinh vién. Trién khai
cic khéa dio tao, hudn luyén vé ning luc sd, k¥
ning s8, vin héa s6 cho sinh vién ngay khi trién
khai chuyén d6is6. Bén canh d6, can capnhitcic
cong nghé mdi phuc vu cho chuyén ddi so trong
dao tao. Tao ra cdc hoat dong vin héa so dé thu
hidt sy quan tAm tham gia cda sinh vién. Ngoai ra,
dé thuc hién thanh cong chuyén ddi s, trong dé
c6 phat trié€n van héa s6 cho sinh vién, doi hdi cdc
cd s& gido duc dai hoc phai cé sy ddi mdi trong tu
duy va k§ nidng qudn tri, quan 1y, nhu: 1) Sy cam
k&t va hd trg tir phia lanh dao cap cao la rat can
thi€t d€ dam bdo sy thanh cong clia qua trinh
chuyén d6i s6; 2) Viéc bdo ddm ngudn luc va dao
tao cho gidng vién nhim gitp ho ¢6 di k§ ning va
kién thic d€ st dung cong nghé va cic nén ting
s6 trong gidng day, nghién cttu khoa hoc sé thiic
d4y ti€n trinh chuyén ddi s6 dién ra nhanh chéng

TAILIEU TRICH DAN VA THAM KHAO:

va hiéu qua, thic ddy su phét trién vin héa s6 &
sinh vién; 3) Bén canh viéc trang bi cho sinh vién
nhitng ki€n thiic vé chuyén ddi so trong gido duc
dai hoc, nhitng k§ niing sd cd ban trong qué trinh
chuyén ddi so, doi ngii lanh dao gido duc dai hoc
cAn hinh thanh & sinh vién sy hing thd, tAm th&
sdn sang, th6i quen tich cyc, chd dong tham gia
chuyén d6i s va thyc hién cdc nhiém vu hoc tap,
nghién cttu trong moi trudng s6 da va dang hinh
thanh trong qud trinh chuyén ddi s6"!.

4.Kétluan

Cung véi viéc xay dyng moi trudng van hda
trong ddi song thuc, viéc xay dung, hinh thanh
mdi trudng vin héa s6 véi nhitng gid tri nhan vin,
khoa hoc, ti€n bo, hién dai, vin minh la viéc lam
can thiét, nhat 13 trong bdi cdnh hién nay. Xay
dung moi trudng vin héa s6 lanh manh, trong
sach, gép phan gido duc, hinh thanh nhin céch,
161 sdng t6t dep cho con ngudi, bdi con ngudi 1a
trung tAm, chd thé, 12 ngudn luc chd y&u va la
muc tiéu cla sy phat trién; 12 nhan t& quan trong
nhat d€ hién thuc kh4t vong xay dung nudc Viét
Nam phdn vinh, hanh phic nhu Nghi quyét Pai
hoi 1an thi X111 ctia Pdng did déra m
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ABSTRACT:

In recent years, the rapid advancement of digital technologies and the widespread
penetration of the internet have underscored the importance of cultivating a robust digital culture
as a foundation for organizational adaptability and competitiveness. Despite notable early
achievements, many organizations continue to face significant challenges in embedding digital
culture throughout their digital transformation processes. This study examines the persistent
barriers hindering the development of digital culture and proposes strategic solutions to
strengthen and accelerate cultural transformation in the current digital landscape.

Keywords: digital culture, digital transformation, digital society.
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