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TOM TAT:

Pong luc hoc tp 1a y€u t8 then chdt quy€t dinh d€n thanh cong trong viéc ti€p thu kién thic.

Bai vié€t khdi quét co s ly thuyét va tdng quan nghién ctu, tir d6 dé xuat mo hinh nghién citu

cac y€u t6 dnh hudng d&€n dong luc hoc ngoai ngit ctia sinh vién. Theo d6, mo hinh nghién cttu

dé xui't bao gdm 1 bi€n phu thudc la: Pong luc hoc tap ti€ng Anh cida sinh vién; 8 bi€n doc 1ap,

d6 1a: Sy hitng thi; Pinh hudng hoc tp; Pic tinh cd nhan; Chat lugng gidng day; Gidng vién;
Mbi trudng hoc tap; Piéu kién hoc tip; Cong nghé. Bai vi€t gép phan cung cip co sé khoa hoc
cho céc nghién ctu ti€p theo nhiim ki€m dinh mo hinh, ddng thdi hd trg cdc co s§ dao tao trong

viéc xay dung chuong trinh gidng day va moi trudng hoc tip hiéu qua, ddp ng yéu cau hoi nhap

qudc t€ clia sinh vién.

T khéa: dong luc hoc tap, hoc ti€ng Anh, sinh vién, cic trudng dai hoc, TP. H6 Chi Minh.

1.bat van dé

Trong nhitng nim gin diy, bdi cAnh hoi nhap
qudc t€ ngay cang siu rong da dit ra yéu ciu cip
thi€t d6i véi cdc cd s8 gido duc dai hoc tai Viét
Nam, dic biét 12 tai TP. H6 Chi Minh, trong viéc
nang cao ning luc ti€ng Anh cho sinh vién. Ti€ng
Anh khdng chi 1a cdng cu giao ti€p qudc t&€ ma con
la diéu kién d€ ti€p can tri thiic mdi, tham gia cic
chuong trinh dao tao qudc &€ va canh tranh trén thi
trudng lao dong toan ciu. Trudc yéu ciu do, cic
trudng dai hoc tai TP. H6 Chi Minh di d4y manh
quoc t& héa gido duc thong qua viec md rong hop
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tac quoc t& va phat trién cic chudng trinh dio tao
bing ti€ng Anh. Nhiéu trudng dai hoc cong lap va
tu thuc nhu Trudng Pai hoc Quéc té - Pai hoc Quoc
gia TP. H6 Chi Minh, Vién Pao tao Qudc t& thudc
Trudng Pai hoc Kinh t&€ TP. H5 Chi Minh, Trudng
DPai hoc RMIT Viét Nam, Trudng Pai hoc Kinh t&
TP. H6 Chi Minh, Trudng Pai hoc Su pham K§
thuat TP. HO6 Chi Minh, Trudng Pai hoc Cong nghé
TP. H5 Chi Minh di trién khai m& rong céc chuong
trinh gidng day hoan toan bing ti€ng Anh, chuong
trinh chat lugng cao, chuong trinh song ngit va
chuong trinh lién két quoc t€. Viéc ting so lugng
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chuong trinh dao tao bing ti€ng Anh, cling véi viéc
tiéu chuin héa yéu cau ngoai ngif trong tuyén sinh,
phan 4nh 15 chién ludc qudc t&€ héa gido duc dai
hoc va muc ti€u ning cao nang luc hdi nhap cho
sinh vién. Song song d6, s6 lugng sinh vién qudc t&
dén hoc tap tai Viét Nam, trong d6 c6 tai TP. HO
Chi Minh, ngay cang ting, cho thdy xu huéng md
rong quy md va tim anh hudng clia cic chuong
trinh dao tao bing ti€ng Anh.

Trong bdi cdnh d6, cAu chuyén vé dong luc hoc
ti€ng Anh clia sinh vién tr§ nén dic biét quan
trong. Dudi géc do tdm 1y hoc gido duc, dong luc
hoc tap la trang thdi ndi tai thic ddy ngudi hoc
tham gia vao qud trinh hoc, duy tri sy hitng thd va
nd lyc d€ dat muc tiéu. Nghién citu clia Nawaz,
Amin va Tatla (2015) cho thdy dong luc hoc ti€ng
Anh bi chi phdi béi nhiéu y&u t6 nhu moi trudng
hoc tap, chit lugng gidng day, nhan thitc vé gid tri
clia ngdn ngit va sy hd trg tir gia dinh. Trong khi
d6, nghién ciu cia Fiddiyasari va Pustika (2021)
trong bdi cdnh hoc truc tuyén tai Indonesia nhan
manh dnh hudng cia c6ng nghé va niang luc tu
hoc, ddc biét la thiach thdc duy tri dong lyc khi
thi€u sy tuong tac truc tiép.

Thuc tién tai TP. H6 Chi Minh cho thdy mdi
nhém sinh vién dé&n tir ngdnh hoc, cd s& dao tao va
diéu kién gia dinh khic nhau déu chiu tic dong da
chiéu ctia nhiéu y&u to lién quan d&én mdi trudng
hoc tap va bdi cdnh cd nhan. Vi vay, viéc x4c dinh
10 cdc yéu t6 Anh hudng cling nhu mic do tdc dong
cla tirng yé€u to doi v6i dong Iuc hoc ti€ng Anh la
can thiét. Piéu nay khong chi gitip cdc nha quén 1y
gido duc va gidng vién thi€t k€ chuong trinh gidng
day phii hgp ma con hd trg sinh vién xdy dung
chién Iugc hoc tip hiéu qua, gép phan ning cao
chat lugng dao tao ngoai ngit trong hé thdng gido
duc dai hoc tai TP. H6 Chi Minh.

2. Co'sG Iy thuy€t va gia thuy€&t nghién citu

2.1. Bong luc hoc tdp cua sinh vién

Pong luc hoc tip cua sinh vién dugc chia lam 2
loai: dong luc bén trong (intrinsic motivation) va
dong luc bén ngoai (extrinsic motivation). Pong luc
bén trong la sy thich thi, yéu thich hodc vi muc tiéu
va thanh tich ctia bdn than. Dev (1997) da chi ra,
nhitng sinh vién c6 dong luc bén trong cao s€ thiic
ddy ho hoan thanh cong viéc nhanh va hiéu qua
hon. Nhitng sinh vién sé& thich thi thach ban than,
tham gia nhiéu hoat dong xa hoi do trudng tao ra.
Theo Vansteenkiste, Lens va Deci (2006), dong luc

cd nhian déng vai trd quan trong, mdt ngudi hanh
dong v4i nang luc dé thuc hién cdc nhiém vu ctia
ban thain. Pong luc bén ngoii bao gdbm cic yé&u td
nhu: gia dinh, x3 hdi, ban b&, moi trudng s6ng, vin
héa... Cdc y&u t& ndy tic dong d€n dong luc hoc tap
cla sinh vién. Pong Iyc bén trong va bén ngoai tac
dong qua lai va cuing 4nh hudng dén dong luc hoc
tap clia sinh vién.

2.2. Gia thuyét nghién ciiu

2.2.1. Cdc yéu to'bén trong (yéu té noi tai)

+ Su hitng thii

Nguyén Hoai Nam, Cao Thi Quyén (2014) cho
riang, sy hitng thi 1a sy quan tAm dic biét ctia sinh
vién dén cdc hoat dong lién quan t6i hoc tAp nhu
ddi tugng va qud trinh hoc, tao ra sy thdi thic cho
ngudi hoc dén vdi viéc tim ki€m va linh hdi tri thifc.
Nhu ciu tim toi, hoc hdi va danh thdi gian cho viéc
hoc xuit phat tit sy yéu thich clia sinh vién ddi véi
mon hoc va 1a tién dé cho sy hing thd clia ngudi
hoc ddi v6i mon hoc. Sy hitng thi tao cho sinh vién
chli dong rén luyén k§ ning, dat dugc muc tiéu dé
ra va linh hoi tri thiic cAn thiét. Sy hiing thi 13 yé&u
t6 quan trong va c6 tic dong dén viéc hinh thanh
dong luc hoc clia sinh vién ddi véi mon hoc. Tir d6,
gi4 thuy&t nghién cttu sau dudc dé xuat:

HI: Sw hitng thii c6 tdc ddng cing chiéu dén
dong lic hoc tiéng Anh ciia sinh vién.

+ Pinh huong hoc tdp

Viéc x4c dinh dugc dinh huéng muc ti€u hoc tap
o rang, phit hop 1a diéu kién cin thi€t gép phan
dnh hudng dén dong luc hoc clia chinh ban than
sinh vién (Klein va cdng su, 2006, Williams va
Williams (2011). Muc tiéu hoc tip ti€ng Anh 1
rang va cu thé gép phan trong viéc tao ddng luc hoc
ti€ng Anh cho sinh vién. Tir d6, gia thuyét nghién
ctiu sau dudc dé xuat:

H2: Dinh hudng hoc tdp cé tdc dong ciing chiéu
dén dong luc hoc tiéng Anh ciia sinh vién

+ Pdc diém tinh cd nhan

Dic tinh ¢4 nhan clia ngudi hoc ¢6 tic dong dén
dong luc hoc ti€ng Anh clia sinh vién bao gom: kha
ning ti€p thu clia ngudi hoc, ning luc ghi nhd, kha
ning tap trung, cic thanh tich da dat dudc trude do,
tinh cdch ham hoc héi, mong mudn phét trién ban
than, kha niang lya chon phuong phap hoc... (Lé Thi
Huyén Tram, 2018). Tir d6, gia thuyét nghién ctiu
sau dugc dé xuat:

H3: Pdc tinh cd nhén cé tdc dong ciing chiéu dén
dong luc hoc tiéng Anh ciia sinh vién.
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2.2.2. Cdc yéu to'bén ngoai

+ Chd't luong gidng day

Theo Pham Xuan Thanh (2000), chit lugng
gidng day bao gdbm céc tiéu chi nhu: sy phit hop clia
chuong trinh dao tao v6i muc ti€u dao tao; mic dod
chit ch& clia cau triic va hé thdng gidng day; su phu
hdp cta khoi lugng chuong trinh gidng day véi sinh
vién; su hgp ly va cong biing trong danh gid, kiém
tra; trinh d® chuyén mon clia gidng vién.. Chat
lugng gidng day ti€ng Anh nhu chuong trinh gidng
day ti€ng Anh, muc tiéu gidng day ti€ng Anh, danh
gid va ki€m tra trinh do ti€ng Anh cta sinh vién
ciing 1a mot nhén t& quan trong lam ting dong luc
hoc ti€ng Anh cda sinh vién, tir 6 gép phan lam
ting chat lugng hoc tap cla sinh vién va mang lai
k&t qua tot. Tir d6, gid thuyét nghién cttu sau duge
dé xuat:

H4: Chdt lugng gidng day cé tdc dong cing
chiéu dén dong lic hoc tiéng Anh ciia sinh vién.

+ Gidng vién

Gi4dng vién déng vai trd rit quan trong trong
viéc dinh huéng va hinh thanh dong luc hoc cta
sinh vién. Theo Williams va Williams (2011), trinh
dd chuyén mon clia gidng vién, ky ning gidng day
t6t va su quan tAm dé&n sinh vién gép phan lam 4nh
huéng tich cuc dé€n dong luc hoc tip. Sw mong doi
va tin tudng clia gidng vién d6i vdi sinh vién tdc
dong dé&n sy cd gidng va thdi do hoc tap clia sinh
vién (Raffini, 1993).

Su nhiét tinh cda gidng vién ti€ng Anh quyét
dinh dén su 16i cudn va dam mé cda sinh vién doi
vGi mon ti€ng Anh. Vai trd clia gidng vién vo cling
quan trong trong viéc hinh thanh ddng lyc hoc, duy
tri sy hiing thi vao cdc hoat dong lién quan dén
viéc hoc ti€ng Anh clia sinh vién. Tlr d6, gia thuyét
nghién cttu sau dugc dé xuit:

HS5: Gidng vién cé tac dong ciing chiéu dén dong
luc hoc tiéng Anh clia sinh vién.

+ Moi truong hoc tdp

Pham (2006) dinh nghia, mdi trudng hoc tap:
“tap hdp nhitng y&u td vé khong gian, nhan lyc, tai
lue, vat luc tao ra nhitng diéu kién thuin 1¢i cho
viéc hoc tap dat két qué tot”. Céac yéu td clia moi
trudng hoc tip nhu cd s§ vat chat, diéu kién va
hoan cdnh noi hoat dong hoc tap dién ra, gia dinh
va xa hdi tao ra moi trudng hoc tap cho ngudi hoc.

Mot mdi trudng hoc tip bao gdm céc diéu kién
nhu sy an toan, than thién, hoa dong, dudc ton trong
gitip tao cho sinh vién su chi dong trong qua trinh
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linh hoi tri thdc (Williams, Kaylene C, Caroline,
2011). Mai trudng hoc tap ti€ng Anh nhu hoan cdnh
ti€p xtc vdi ti€éng Anh, noi dién ra hoat dong hoc
ti€ng Anh hay diéu kién hoc ti€ng Anh 4nh hudng
t6i dong luc hoc ti€ng Anh clia sinh vién. Theo
Williams, Kaylene C, Caroline (2011), su can thiét
trong viéc tao ra mdt mdi trudng hoc tip gitp cho
sinh vién cam thdy thodi mdi, sin sang ti€p nhan
ki€n thitc méi. Sy sdi ndi trong mdi trudng hoc tap
ti€ng Anh gitp cho dong luc hoc tap ti€ng Anh clia
sinh vién dugc ting 1&n rd rét. T d6, gid thuyét
nghién cttu sau dugc dé xuit:

H6: Méi truong hoc tdp cé tic dong cing chiéu
dén dong luc hoc tiéng Anh ciia sinh vién

+ Di¢u kién hoc tap

Ngudn tai liéu hoc tip ti€ng Anh chit lugng,
phong phd, véi ndi dung ki€n thitc dudc cap nhat
lién tuc, tao cho sinh vién kha ning ty hoc va
ning cao dong luc hoc ti€ng Anh clia sinh vién.
Khi cdc y&u td vé diéu kién hoc tap nhu: tai lidu,
gido trinh, thi€t bi trong 16p hoc... né€u dugc dip
ting diy dd sé tao diéu kién tot tic dong t6i kha
niing thu nap ki€n thifc méi ctia sinh vién. Sy phan
khich va hitng thd trong viéc hoc ti€ng Anh cla
sinh vién dugc ting 1én khi dugc & trong mot diéu
kién hoc tp vdi trang thi€t bi, tai liéu hoc tip
hién dai va day dd. Tir d6, gid thuyé&t nghién citu
sau dugc dé xuit:

H7: Piéu kién hoc tdp cé tdc dong cing chiéu
dén dong luc hoc tiéng Anh ciia sinh vién

+ Cong ngh¢

Cong nghé phdt trién bung nd, nhanh chéng
tao ra sy thic ddy va phat trién ddng k& d6i véi
hoat dong day va hoc ngoai ngit & khip noi trén
th& gidi, dic biét & nhitng nudc ndi ngudi hoc it c6
co hoi ti€p xtic véi mdi trudng giao ti€p ngoai ngit
thyc t&€ hiing ngdy (Benson, 2011). C4c &ng dung
cong nghé hoc ngoai ngit, dic biét la ti€ng Anh,
trén cdc thi€t bi thdng minh hién nay nhu Kahoot!,
Nearpod, Quizizz, Quizlet, World wall,
Mentimeter... tao ra sy gidi tri trong qua trinh hoc
ngoai ngit clia ngudi hoc bing cac hinh 4nh minh
hoa bit mit, tro chdi va diém s0, thdi gian, tao ra
su thit thach va phan khich cho ngudi hoc, tir d6
mang lai hiéu qua tich cyc d€n dong luc hoc ngoai
ngit cda sinh vién. Tl d6, gid thuyé&t nghién citu
sau dugc dé xuat:

H8: Cong nghé cé tdc dong ciing chiéu dén dong
luc hoc tiéng Anh ciia sinh vién.
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3. M hinh nghién citu dé xuat

Tur c4c gid thuy€&t nghién cifu néi trén, nhém tic
gid dé xuit mo hinh nghién cttu nhu Hinh 1 véi cdc
y&u t& 4nh hudng d&€n dong luc hoc ti€ng Anh clia
sinh vién tai c4c trudng dai hoc & TP. HS Chi Minh.

4. K&t luan va ham y nghién citu

Bai viét da hé thong héa cd s6 1y thuyét va tdng
hdp cac cong trinh nghién citu trong va ngoai nudc
lién quan dén dong luc hoc ti€ng Anh clia sinh vién,
qua d6 dé xuit md hinh nghién citu gom mot bién
phu thudc 1a dong luc hoc ti€ng Anh cia sinh vién
va tdm bién doc 1ap gdm: sy hitng thd, dinh hudng
hoc tip, dic tinh c4 nhan, chit lugng gidng day,
gidng vién, mdi trudng hoc tap, diéu kién hoc tap
va cong nghé.

M5 hinh nay 1a cd s dinh huéng cho cdc nghién
cifu ti€p theo nhim ki€m dinh mifc d6 tic dong cla
tirng yéu td dén dong luc hoc ti€ng Anh cda sinh
vién tai cdc trudng dai hoc & TP. HO6 Chi Minh. K&t
qua nghién cdu trong tuong lai dugc ky vong sé
cung cip bing chitng thuc nghiém phuc vu cong tic
hoach dinh chinh sich, xay dung chuong trinh dao
tao va phat trién ddi ngii gidng vién, qua d6 gop
phan ning cao hiéu qua gidng day va hoc tap ngoai
ngif trong boi cAnh hdi nhap qudc t€.

Tir mo6 hinh dé xuat, cdc nghién citu ti€p theo c6
thé ti€n hanh thu thap dif liéu dinh lugng d€ kiém
dinh dd tin cAy va gia tri thang do, dong thdi phan
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Nguén: Nhém tdc gid dé xudt

tich mitc do tic dong ciia tirng y&u t& dé€n dong luc
hoc ti€ng Anh. Viéc m& rong pham vi khdo sit sang
cac dia phuong khic hodc so sdnh gilta cdc nhoém
nganh dao tao s& gilp ting tinh khii quat cho mo
hinh. Ngoaira, cdc nghién cttu dinh tinh chuyén sau
¢6 thé dudc thyc hién nhim khdm pha thém nhitng
y&u t8 tiém 4n khac nhu 4nh hudng clia vin héa
hoc tdp hodc xu huéng tng dung cong nghé mdi
trong gidng day ngoai ngir.

Hoang Thi My Nga va Nguyé&n Tuan Kiét (2016), Phin tich cic nhan t§ tic dong d&€n ddng Iuc hoc tip cla sinh
vién kinh t€ Trudng Pai hoc Can Tho, Tap chi Khoa hoc Trudng Pai hoc Can Tho, 107-115.
Lé Thi Huyén Trim (2018), Nghién cttu cdc nhan t& 4nh hudng d&n viéc hoc ti€ng Anh cilia sinh vién khoa K&
todn, Trudng Pai hoc Duy T4n, Tap chi Cong Thuong, S6 14, thang 11/2018, trang 226-231.

Nguy&n Hoai Nam, Cao Thi Quyén (2014), Nang cao hitng thii hoc tip cho sinh vién Trudng Cao ding nghé, Tap
chi Khoa hoc - Trudng Pai hoc Supham Ha Noi, 59(8), 142-150.

Pham Hong Quang (2006), Mdi trudng gido duc. Nha xuit bin Gido duc.

Tai ligu tiéng nudc ngoai:

Benson, P. (2011). Language learning and teaching beyond the classroom: An introduction to the field. In P.
Benson & H. Reinders (Eds.), Beyond the language classroom (pp. 7-16). London: Palgrave Macmillan.

Dev, P. C. (1997). Intrinsic Motivation and Academic Achievement: What Does Their Relationship Imply for the
Classroom Teacher? Remedial and Special Education, 18(1), 12—19.

Fiddiyasari, A., & Pustika, R. (2021). Students’ Motivation in English Online Learning during Covid-19 Pandemic
at SMA Muhammadiyah Gadingrejo. J. English Lang. Teach. Learn, 2(2), 57-61.

$6 30/2025 217



TAP CHi CONG THUONG

Klein, H. J., Noe, R. A., & Wang, C. (2006). Motivation to learn and course outcomes: The impact of delivery
mode, learning goal orientation, and perceived barriers and enablers. Personnel Psychology, 59, 665-702.

Nawaz, H., Amin, M., & Tatla, I. A. (2015). Factors Affecting Students' Motivation Level to Learn English
as a Second Language in the Pakistani University Context. Journal of Research & Reflections in Education
(JRRE), 9(2).

Raffini, J. P. (2013). Winners without Losers: Structures and Strategies for Increasing Student Motivation To
Learn. ERIC Number: ED362952.

Vansteenkiste, M., Lens, W., & Deci, E. L. (2006). Intrinsic versus extrinsic goal-contents in self-determination
theory: Another look at the quality of academic motivation. Educational Psychologist, 41, 19-31.

Williams, Kaylene C., & Caroline C. Williams (2011). Five Key Ingredients for Improving Student Motivation.
Research in Higher Education Journal, 12, 104-122.

Ngay nhan bai: 5/8/2025
Ngay phan bién va sita chira: 25/8/2025
Ngay chap nhan ding: 17/9/2025

A RESEARCH MODEL OF FACTORS INFLUENCING
ENGLISH LEARNING MOTIVATION AMONG
UNIVERSITY STUDENTS IN HO CHI MINH CITY

® BUI LE QUYNH HUONG'
® LOC VAN NGHIEM?
® CAOTIENSY3

1Student, Lac Hong University
2GSB Steel Structure Joint Stock Company
SParty Committee of Dau Giay Commune, Dong Nai Province

ABSTRACT:

Learning motivation is a crucial determinant of students’ success in acquiring knowledge.
This study presents the theoretical foundations and a review of existing research to develop a
conceptual model of factors influencing students’ motivation to learn foreign languages. The
proposed model comprises one dependent variable, students’ motivation to learn English, and
eight independent variables: interest, learning orientation, personal characteristics, teaching
quality, lecturers, learning environment, learning conditions, and technology. This study
provides a scientific basis for future empirical testing of the model and offers practical insights
for educational institutions to design effective teaching programs and learning environments
that enhance motivation and prepare students for international integration.
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