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ABSTRACT :

Student satisfaction is a key indicator of educational quality and institutional effectiveness. This
study examines the perceptions of FPT University students in Ho Chi Minh City regarding
facilities, teaching quality, digital learning platforms, and support services. Using a mixed-
methods approach, the findings indicate strong satisfaction with modern infrastructure and
committed lecturers, while highlighting areas for improvement, including classroom availability,
internet reliability, and academic advising. Based on these insights, the study recommends
maintaining regular feedback channels, implementing flexible management practices, and

continuing investment in both physical and digital resources to enhance learning experiences and

student engagement.
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1. Introduction
Student
academic

satisfaction strongly influences

performance  and  institutional
reputation. In the digital age, factors such as
pedagogical quality, technological usability, and
social interaction shape students’ perceptions
(Davis, 1989; Keller & Suzuki, 2004). FPT
University, a pioneer in educational innovation in
Vietnam, emphasizes digital transformation and
modern teaching strategies like gamification.
Assessing satisfaction ensures that institutional
investments  match  student  expectations

(Parasuraman, Zeithaml, & Berry, 1988). This
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study examines key satisfaction domains and
identifies service gaps to propose strategic
improvements that strengthen the overall learning
environment and student loyalty.

2. Literature review

Expectancy Disconfirmation, SERVQUAL, and
Technology Acceptance Model (TAM) explain
student satisfaction. Satisfaction rises when
experiences meet expectations (Oliver, 1980). FPT
students value teaching, infrastructure, and digital
platforms, but gaps in Wi-Fi, tool integration, and
satisfaction despite generally

support lower

positive perceptions of usefulness and ease of use.
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3. Research methodology
This study
approach, integrating quantitative and qualitative
FPT
University students’ satisfaction with the learning

employs a mixed-methods

methods to comprehensively assess
environment (De-Juan-Vigaray et al., 2024). The
target group includes undergraduate students from
various disciplines, selected through random
sampling to ensure representation across study
fields, years, and learning modes.

4. Research results and discussion

In this study, the author employed a mixed-
approach,

surveys with qualitative focus group discussions,

methods combining  quantitative

to assess student satisfaction with the learning
environment at FPT University, Ho Chi Minh
City. (Table 1)

The sample reflects a balanced gender mix and
diverse academic backgrounds, with most
participants in early years, providing practical
insights into teaching, facilities, and technology.
While final-year students are fewer, the group
effectively represents the university’s learning
environment, supporting reliable and broadly
representative study findings. (Table 2)

FPT University demonstrates strong teaching
quality and a supportive learning environment,

earning positive student feedback. Students value

Table 1: Summary of sample demographics

Characteristic Category Percentage Count
Male 54.1 81
Gender
Female 45.9 69
Business 324 49
Multimedia & Comm. 243 36
Major Software Engineering 24.3 36
Graphic Design 10.8 16
Other 8.1 12
1 48.6 73
2 324 49
Academic Year
3 13.5 20
4 54 8
Table 2: Analysis of mean satisfaction scores
Domain Mean Interpretation
Teaching Quality 4.10 Highest satisfaction
Social Learning Environment 4.01 High satisfaction
Facilities 3.75 Satisfaction
Student Support Services 3.94 Moderate to High satisfaction
Overall Satisfaction 3.73 High overall satisfaction
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modern classrooms and digital tools, though some
infrastructure and service areas, such as Wi-Fi
stability and staff responsiveness, could be
enhanced.

5. Recommendation

Investing in modern physical facilities is crucial
to accommodate growing student needs and ensure
a conducive learning environment. Reliable, high-
speed internet and stable

enhance online learning and strengthen the

internal networks

university’s  technological image. Faculty

development through regular training and
workshops encourages innovative teaching and
greater student engagement (Keller & Suzuki,
2004). Continuous collection and analysis of
student feedback support timely instructional
improvements and improved outcomes. Optimizing
the Learning Management System and integrating
digital tools facilitate flexible learning across
online, face-to-face, and hybrid modes (Davis,
1989). Additionally, effective technical support and
continuous training for both students and staff

improve platform wusability and satisfaction.
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Expanding academic advising, psychological
counseling, and career guidance, alongside staff
communication training, ensures responsive,
student-centered services that foster engagement,
well-being, and institutional reputation in an
increasingly digital education landscape.

6. Conclusion

This study provides a comprehensive
evaluation of satisfaction at FPT
University. Results show strong satisfaction with

teaching quality and modern facilities concerns

student

about infrastructure and support services remain.
Applying the Expectancy Disconfirmation Theory
(Oliver, 1980), SERVQUAL (Parasuraman et al.,
1988), and TAM models (Davis, 1989) clarifies
that satisfaction depends on aligning student
expectations with reliable services and digital
efficiency. Future improvement should prioritize
technology reliability, student-centered support,
and faculty development (Keller & Suzuki, 2004;
Dai et al., 2024). These actions will enhance both
learning quality and institutional reputation in the
digital education era ®
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SUHAILONG CUA SINH VIEN
VE MOI TRUGNG GIA0 DUC:
NGHIEN CUU PIEN HINH TAI TRUONG PATHOC FPT,
THANH PHO HO CHI MINH

® HO TRA GIANG'
©® NGUYEN THI THGI'
"Tridng Baihoc FPT

TOM TAT:

Su hai 1ong cda sinh vién 1a mdt chi s6 quan trong phan dnh chat lugng gido duc va hiéu qué
hoat dong cia co sG dao tao. Nghién citu nay khdo sat nhin thic ctia sinh vién Truong Pai hoc
FPT tai TP.HO Chi Minh vé co s& vat chat, chat lugng gidng day, nén tdng hoc tap s6 va cdc
dich vu hd trd. St dung phuong phdp nghién cttu k&t hop, két qud cho thay sinh vién ddnh gid
cao cd s ha ting hién dai va doi ngii gidng vién tin tAm, dong thdi néu bat nhitng linh vuc can
cai thién, bao gdm sy sdn ¢ clia phong hoc, dd 6n dinh clia internet va cong tic tu van hoc
thuat. Dya trén nhitng k&t qua nay, nghién cttu d& xuat duy tri cdc kénh phan hdi thudng xuyén,
4p dung cdc phudng phap quan 1y linh hoat va ti€p tuc ddu tr vao cd ngudn lyc vat chat 1an s&
nhidm nang cao trdi nghiém hoc tdp va mic do tham gia clia sinh vién.

T kho4: moi trudng hoc tap, sw hai long clia sinh vién, chi't lugng gido duc.
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