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TOM TAT:

Thi truong bao hiém strc khoe tai Viét Nam | dang trdi qua giai doan tang truong nhanh chéng
nho nhitng yéu t6 nhu sy gia ting nhén thirc vé sirc khoe, bién déi kinh té va hé thong Y, té ngay
cang phat trién. Bai viét phén tich tinh hinh hién tai cta thi truong, nhing thach thic, ddng thoi
dé xuét giai phap nham ting cuong ty 16 tham gia bao hiém strc khoe tai Viét Nam.

Tir khéa: bao hiém sirc khoe, Viét Nam, chinh sach y té, bao hiém tu nhan, bao hiém xa hoi.

1. it van dé

Bio hiém sirc khoe 1a mot trong nhiing yéu tb
quan trong gop phan bao dam an sinh x4 hoi va giam
ganh nang tai chinh cho nguoi dan khi 6m dau, bénh
tat. Tai Viét Nam, véi sy gia ting dan s6 va nhu ciu
cham soc suc khoe ngay cang cao, thi truong bao
hiém stc khoe dang phat trién nhanh chéng. Tuy
nhién, mac du da dat duwoc nhiing tién bo, van con
nhiéu thach thirc nhu ty 1& tham gia bao hiém con
chua cao, nhitng han ché trong chinh sach va chét
luong dich vu. Ngoai ra, su gia ting canh tranh gitia
cac doanh nghiép bao hiém tu nhan va bao hiém xa
hoi ciing tao ra nhitng thach thic méi. Bai viét nay
s€ phan tich tinh hinh hién tai cta thi truong bao
hiém strc khoe tai Viét Nam, nhiing thach thure va co
hoi, dong thoi d& xuét giai phap nham ting cuong ty
1¢ tham gia va nang cao hi¢u qua hoat dong cua loai
hinh bao hiém nay.
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2. Thue trang thi trwong bio hiém sirc khoe
tai Viét Nam

Thi truong bao hiém stc khoe tai Viét Nam da
¢6 nhitng chuyén bién tich cyc trong nhitng nim
gan ddy, nho vao su phat trién ctia nén kinh té va hé
thdng chiam soc ste khoe. Tuy nhién, ty 18 nguoi dan
tham gia bao hiém strc khoe van con thép, dac biét &
céc khu vuc nong thon va ddi voi nhitng ngudi lao
dong tu do.

Ty Ié tham gia béo hiém sirc khée

Theo sb liéu tir BO Tai chinh (2023), ty 1€ nguoi
dan tham gia bao hiém y té toan dan dat khoang 89%,
tuong duong v4i 88 tridu nguoi. Tuy nhién, sé luong
nguoi tham gia bao hiém strc khoe ty nguyén va cac
g6i bao hiém bo sung chi chiém khoang 15 triéu
nguoi. Méac du ty 1€ nay cé xu hudng ting truong
hang niam, nhung van chua dap tng dugc nhu ciu
bao vé strc khoe cua dai da sd dan sd.
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Mot nghién ctru ciia Téng cuc Thong ké vao nim
2022 cho théy, ty 1& tham gia bao hiém y t& ¢ cac
thanh phd 16n nhu Ha Noi va TP. H6 Chi Minh 1én
to1 hon 90%, trong khi tai cadc vung nong thon, con
s6 nay chi khoang 70%. Diéu nay cho thiy su thiéu
hut vé mirc do tiép can va sy khac biét trong kha
ning tham gia bao hiém giita cac khu vuec.

Cic logi hinh bio hiém sirc khée hién nay

Hién nay, c6 hai loai hinh bao hiém strc khoe cha
yéu tai Viét Nam: bao hiém y t& nha nudc va bao
hiém strc khoe tu nguyén. Bao hiém y té nha nudc la
loai bao hiém bat budc dbi vai tit ca cong dan, dic
biét 1a nhitng nguoi lam viée trong khu vuc nha nude
hodc cac doanh nghiép tham gia bao hiém xa hoi.
Béo hiém nay gitp gidm thiéu chi phi khim chira
bénh va la mot phan quan trong ciia hé thdng bao
hiém xa hoi quic gia.

Bén canh d6, bao hiém sirc khoe ty nguyén ngay
cang dugc nguoi dan wa chudng, dac bi€t o cac
thanh phd 16n. Cac cong ty bao hiém nhu Bao Viét,
Prudential, Manulife, AIA cung cip nhiéu goi bao
hiém véi cac dich vu bd sung nhu kham chira bénh
tai cac bénh vién quéc té, bao vé strc khoe toan dién
cho gia dinh va bao hiém cho cac bénh nghiém trong.

Theo s6 liéu tir Hiép hoi Bao hiém Viét Nam
(2024), tong doanh thu cua thi truong bao hiém
nhan tho, bao gém bao hiém suc khoe, dat khoang
148.050 ty dong, v6i ty 18 ting truong dat 11.7%.
Béo hiém sirc khoe (bao gdm bao hiém tai nan con
ngudi va bao hiém cham soc st khoe) doanh thu
dat 28.744 ddng chiém ty trong 33.5%, ting 20.8 %
so v6i cung ky, bdi thudong 8.577 ty ddng, ty 1& boi
thuong 29.8%.

3. Nhirng thach thirc khi phat trién thi truomg
bao hiém strc khée tai Viét Nam

Thi truong bao hiém strc khoe tai Viét Nam dang
d6i mat v6i nhidu thach thirc 16n trong qua trinh phat
trién, ddc biét khi nhu cau vé dich vu y té chat luwong
cao ngdy cang ting trong bdi canh dan s6 dang gia
hoa va cac bénh tat man tinh gia tang. Dudi day la
mot s6 thach thirc chii yéu thi truong nay dang phai
doi mit.

Nhén thirc han ché vé bio hiém sirc khoe

Mac du cé sy gia tang nhan thire vé bao hiém st
khoe trong nhiing ndm qua, nhung ty I¢ nguoi dan
hiéu biét ddy du vé cac loai hinh bao hiém va loi ich
van con thép, dac biét ¢ cac khu vyc nong thon va
d6i v6i cac nhom lao dong tu do. Theo mot khao sat

tir TS chtre Bao hiém Viét Nam, chi c6 khoang 40%
dan s6 & cac ving nong thon hiéu rd vé cac loai bao
hiém strc khoe va quyén loi di kém. Diéu nay dan
dén su thiéu quan tAm va tham gia vao cac san phim
bao hiém strc khoe tu nguyén.

Bén canh d0, trong nhiing niam gan day, du bao
hiém y té da tr& thanh mot phan cta hé thdng bao
hiém xa hoi qubc gia, nhung nhiéu nguoi dan van
chwa nhan thirc ddy du vé tdm quan trong cta viéc
tham gia bao hiém strc khoe 1au dai. Ho ¢6 xu hudng
chi tham gia bao hiém khi c¢6 nhu cau cip bach, thay
vi coi bao hiém sirc khoe nhu mot phan trong ké
hoach bao vé strc khoe 1au dai.

Chi phi bio hiém va khd ndng chi trd ciia nguwoi
din

Mot trong nhing yéu té can tré su phat trién cua
thi trudng bao hiém sirc khée 14 chi phi bao hiém, dic
biét ddi véi cac goi bao hiém sirc khoe tu nguyén.
Mic du cac cong ty bao hiém da dua ra nhiéu lya
chon v6i muc phi khac nhau, nhung ddi véi mot bo
phan 16n nguoi dan, chi phi van 1a mot rao can 16n.
Diéu nay dic biét ding véi cac nhom dan cur co thu
nhép thép, cac lao dong ty do va nhitng nguoi séng
¢ cac vung nong thon.

Theo béo céo cua Ngan hang Thé gisi (2021),
mirc thu nhap binh quéan ctia ngudi dan Viét Nam van
& mirc kha thip so véi cac qubc gia trong khu vuc
DPong Nam A, khién cho nhiéu nguoi dan khong du
kha nang chi tra cho bao hiém sirc khoe tu nguyén,
mac du ho nhan thire dugc loi ich ctia bao hiém nay.
Ngoai ra, mac du bao hlem y té nha nuée da glup
giam mot phan chi phi y té, nhu:ng van con nhiéu
khoan chi phi ngoai pham vi bao hiém, dic biét ddi
voi cac dich vuy té chét luwong cao.

Chit lwong dich vu va sw tin twong ciia ngwoi
din

Su phat trién cua thi trudng bao hiém stc khoe
con gap phai thach thirc 10n vé chat lugng dich vu va
su tin tuéng ctia ngudi dan ddi voi cac cong ty bao
hiém. Mic du cac cong ty bao hiém sirc khoe tai Viét
Nam da nd luc nang cao chit luong dich vu, cai thién
cac thi tuc bdi thuong va mé rong mang ludi bénh
vién dbi tac, nhung nhidu nguoi dan van lo ngai Vé
sy minh bach trong cac quy trinh bao hiém. Mot sb
nguoi lo ngai rang cac cong ty bao hiém s& tir chdi
thanh toan quyén loi bao hiém hodc yéu cau cac thi
tuc gidy to phirc tap khi ho can sir dung quyén loi
bao hiém.
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Ngoai ra, van dé thiéu sy dong bd trong chit
lwong dich vu giita cac cong ty bao hiém ciing 1a
mot yéu té khién nguoi dan con nghi ngai khi tham
gia bao hiém strc khoe. Cac cong ty bao hiém can
phai xay dung hé thong dich vu dong nhat va dé tiép
can hon d¢ tao sy tin tudng viing chéc tir phia nguoi
tiéu dung.

Chinh sdch phdp Iy va sw thiéu dong bg trong
cdc quy dinh

Mic du thi truong bao hiém sirc khoe tai Viét
Nam d3 nhan dugc sy hd trg tir Chinh phu thong
qua c4c chinh sach bao hiém y té toan dan, nhung sy
thiéu dong bo trong cac quy dinh phap 1y va céac bi¢n
phap thuc thi van 1a mot van dé 16n. Cac quy dinh
lién quan dén bao hiém sirc khoe ty nguyén van chua
hoan thién va rd rang, khién cho cac cong ty bao
hiém gip kho khin trong viéc cung cip san phim,
ddng thoi 1am giam tinh canh tranh trén thi trudng.

Bén canh d6, cac co quan quan Iy bao hiém va y
té chua c6 sy phdi hop chit ché, din dén sy chong
chéo trong cac chinh sach va chlrong trinh ho trg bao
hiém. Diéu niy tao ra su thiéu hut trong viéc trlen
khai cac san phim bao hiém phu hop véi nhu cau
thye té ciia ngudi dan va doanh nghiép.

Canh tranh khéc liét va thiéu sw doi méi sin
phim

Thi truong bao hiém stc khoe tai Viét Nam ngay
cang tré nén canh tranh gay gét, dic biét 1a giita
chc cong ty bao hiém 16n nhu Bao Viét, Prudential,
Manulife va AIA. Cac cong ty nay phai lién tuc doi
mo&i san phim va chién lugc tiép can khach hang dé
thu hut nguoi tham gia. Tuy nhién, khong phai cong
ty bao hiém nao ciing ¢ du ning lyc tai chinh va su
sang tao dé dua ra cac san pham bao hiém stic khoe
phii hop véi nhu cau da dang ctia nguoi dan.

Dé phat trién bén vig, cac cong ty bao hiém can
tao ra nhitng san pham linh hoat, d& dang tiép cén va
c6 gia tri gia ting dé dap Gmg nhu cau cua tat ca cac
nhom dan cu, tir nguoi lao dong phd thong cho dén
cac chuyén gia, doanh nhan.

4. Giai phap phat trién thi truong bio hiém
strc khoée tai Viét Nam

D¢ phat trién thi truong bao hiém sic khoe tai
Viét Nam, cdc co quan chirc nang va doanh nghiép
bao hiém céan trién khai nhiéu giai phap ddng bo,
nham nang cao nhan thirc cong dong, cai thién chét
luwgng dich vu va tao ra mot mdi truong phap ly thuén
loi. Dudi day 1a mot s6 giai phap chinh:
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Néng cao nhan thirc ctia ngudi dan vé bao hiém
stc khoe

Mot trong nhing giai phdp quan trong nhat l1a
nang cao nhan thirc ciia ngudi dan vé bao hiém sirc
khoe. Céac chién dich truyén thong manh mé& can
dugc trién khai dé nguoi dan hiéu rd hon vé loi ich
ctia bao hiém strc khoe, dic biét 1a trong viéc gidm
thiéu chi phi y té va bao vé strc khoe 1au dai. Chinh
phi1 va cac cong ty bao hiém co thé phdi hop véi cac
t6 chirc xa hoi dé to chuc cac chuong trinh tuyén
truyén, hoi thao vé bao hiém stc khoe, dic biét & cac
khu vuc ndng thén va nhitng noi c6 ty I¢ tham gia
bao hiém thap.

Cii thign chdt lwong dich vu bdo hiém

Chét lugong dich vu la yéu t6 then chot trong viéc
thu hut nguoi dan tham gia bao hiém strc khoe. Cac
cong ty bao hiém cén tip trung vao viéc ning cao
chét lugng dich vy, tr viéc don gidn hoa thu tuc
dang ky, dén viéc tdi wu hoéa quy trinh bdi thuong.
bic biét, can xay dung hé théng cham sé6c khach
hang chuyén nghiép, hd tro nhanh chong va rd rang
khi khach hang can giai quyét quyén loi bao hiém.
Ngoai ra, cac cong ty béo hiém ciing cén mo rong
mang lu’orl chc co sO y té dbi tac bao gom cac bénh
vién quoc té va cac co s y té uy tin dé tang cuong
su da dang va chét lugng dich vu.

Tao méi truong phdp ly thudn lpi

Nha nuéc can tiép tuc hoan thién khung phép ly
dé tao diéu kién thuan lgi cho su phét trién cia thi
truong bao hiém ste khoe. Cac quy dinh phap 1y can
13 rang va ddng bd hon, gitp cac cong ty bao hiém
dé dang trién khai san pham, dong thoi bao vé quyén
loi ctia ngudi tham gia. Chinh phu ciing can ting
cudng hd trg cho cac nhém dan cu kho khin thong
qua céc chinh sach trg cip phi bao hiém, gitip giam
bdt ganh nang tai chinh cho cac hd gia dinh c6 thu
nhap thap.

Déi mdi sin phim béo hiém

Dé dap tmg nhu cau da dang cua nguoi dan, cac
cong ty bao hiém can phat trién cac san pham bao
hiém linh hoat va sang tao. Cac géi bao hiém sirc
khoe nén dugc thiét ké phu hop v6i nhu cau cua ting
nhém khach hang, bao gom cac g01 bao hiém cho
g1a dinh, bao hiém cho ngudi cao tudi, hodc cac san
pham bao hiém bo sung cho nhitng bénh tat nghiém
trong. Viéc cung cép céc san pham bao hiém véi chi
phi hop 1y va quyén loi 15 rang s& gitip nguoi dan dé
dang tiép can va tham gia bao hiém stc khoem
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ABSTRACT:

The health insurance market in Vietnam has experienced rapid growth driven by rising health
awareness, economic development, and an expanding healthcare system. This study provides
a comprehensive analysis of the current market landscape, identifies key challenges hindering
broader health insurance participation, and proposes solutions to enhance enrollment rates. The
study aims to support policymakers and stakeholders in promoting sustainable growth within
Vietnam’s health insurance sector.
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