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TOM TAT:

Ngay nay, khi thoi dai chuyén d6i s6 phat trién nhu vii bdo cung su ra doi va phét trién
thuwong mai dién tr, gidi tré c6 xu hudng tim kiém cac thong tin, thong tin danh gia, phan hoi
san pham/dich vu truée khi quyét dinh mua sim mot san pham/dich vu ndo d6. Trong do, cac
ndi dung sang tao do ngucn dung tao nén & dang v1deo ngan (UGC video) ndi 1én nhu xu huéng
quan trong tac dong dén y dinh va hanh vi mua sim ngau hing cua gidi tré, dic biét & do tudi
18-25 tudi. Nham muc dich nghién ctru mdi quan hé giita cac UGC video va hanh vi mua hang
ngiu hig ciia gidi tré, bai nghién ctru di khao sat ngiu nhién gidi tré tai H6 Chi Minh, sir dung
phan mém SPSS va Smart PLS d¢ kiém tra cac gia thuyét va mo hinh dé xuat. Két qua phan
tich cho thay, UGC video dang ngin c6 su tic dong 1én hanh vi ciia nguoi xem théng qua hai
yéu td trung gian 13 trang thai dim say khi xem va cam xuc tich cuc cia nguoi xem. Thong qua
két qua nghién ctru, bai bao dua ra mot vai ham y quan tri trong cong tac hoach dinh chién lugc
marketing s6 c6 lién quan dén noi dung do ngudi dung sang tao.

Tiur khéa: UGC Video, gidi tré, cam xuc tich cuc, mua sdm ng?lu hing.

1. Pit van dé

Tai Vi¢t Nam, cac kénh mang xa hoi phat trién
ngdy cang nhanh anh huéng sau sic dén viéc chuyén
d6i hanh vi mua sim ciia nguoi tiéu dung, dic biét 1
nhitng ngudi tré tudi, thé hé gen Z. Nguoi tiéu ding
tré thuong danh nhiéu thoi gian xem va dam dubi
vao cac videos ngin trén cic nén tang nhu tiktok,
Zalo short, Facebook, Instergram Reels,... tir d6 tac
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dong khong it dén hanh vi tiéu dung cua chinh ban
than ho. Theo théng ké cua cac san thuwong mai dién
tir & Viét Nam, ¢6 hon 65% nguoi tiéu dung tré dat
hang/mua sim tai cac tai khoan c6 dang tai cac Video
do cac nguoii ding sang tao ra ding 1én, dé phan hoi,
gidi thi€u san phé‘im/dich vu, didc biét tai cac thanh
phd 16m thi xu hudng nay cang rd rang hon.

Theo khao sat ciia Nielson vé hanh vi tiéu ding
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(2023), 73% ngudi tidu ding co xu hudng tim hiéu
cac phan hdi vé san phém trude khi thuc hién dat mua
san pham nao d6. Noi dung do ngudi ding sang tao
(UGC) duéi dang video ngén ngay cang thé hién vai
tro, vi thé ciia minh thong qua viéc truyén tai dac diém,
cong ning san pham/dich vu trung thuc hon, thim chi
chiing c6 ¥ nghia két nbi cam xic giita thwong hi¢u
va khéach hang. Nghién ctu cua Tuten & Solomon
(2017), Buttle (1998) va Mir & Rehman (2013) cho
thdy noi dung UGC video dugc nguoi tiéu dung danh
gia cao hon, duoc xem nhiéu hon va tim kiém nhiéu
hon, truy cap nhiéu hon so véi cac video quang céo
do céac thuong hi¢u nay tu thuc hién. Qua d6 cho théy
c6 sy gia tang sy tin tudng va cai nhin thién cam cua
nguoi tiéu ding véi san pham/dich vu. Nghién ctru
ctia Goldsmith & Horowitz (2006) ciing khang dinh,
khach hang tiéu ding c6 xu huéng tim kiém cac nhan
xét, phan hoi tir nhitng khach hang da mua/da sir dung
san phim dé tim hiéu thém tinh ning, danh gia do
trung thuc vé dic diém, chirc nang duogc gidi thi€u ctia
san phim trudc khi ra quyét dinh mua sim.

2. Phwong phap nghién ciru va khung 1y thuyét
co ban

2.1. Phwong phap nghién ciru sw dung

Bai nghién ctru st dung ca phuong phap dinh tinh
va phuong phap dinh lugng, cu thé:

- Nghién cuu dinh tinh: trén co sé luot khao cac
nghién ctru trude, cac Iy thuyét nén lién quan dén
hanh vi nguoi tiéu dung, cac yéu td tac dong dén
hanh vi nguoi tiéu, cac mo hinh 1y luédn sy tac dong
cong nghé, chuan gia tri dé dé xuat mé hinh nghién
ctru cung thang do nghién ctru.

- Nghién cuu dinh lwong: sau khi xac dinh mo
hinh va thang do nghién ctru chinh thtc, thu thap
dit lidu so cAp bang cach st dung bang cau hoi khao
sat v6i phuong phap chon miu ngau nhién. Sir dung
phan mém théng ké SPSS va Smarrt PLS dé xir Iy
di liéu, voi cac ki thuat nhu: danh gia do tin cay
thang do, mirc d6 y nghia céc bién, cing kiém dinh
méi twong quan giita cac yéu té duoc dé xuit trong
mo hinh.

2.2. Ly thuyét ap dung

Bai nghién ctru st dung Ly thuyét hanh dong
hop ly (Theory of Reasoned Action TRA), ly
thuyét hanh vi dy dinh (Theory of Planned Behavior
-TPB) va mo hinh chp nhan c6ng nghé (Technology

Acceptance Model TAM) dé lap luan mé hinh tac
dong dén hanh vi nguoi tiéu dung. Thuyét hanh dong
hop 1y (1967) clia Ajzen va Fishbein cho rang, xu
hudng tiéu dung gdp phan quan trong trong hanh vi
tiéu dung, bao gdm 2 yéu té cdt 13i: thai do va do
chil quan ctia khach hang. Ly thuyét hanh vi dy dinh
(TPB) duya trén nén tang 1y thuyét TRA, c6 bo sung
thém yéu t6 kiém soat hanh vi, TPB duoc st dung
phd bién trong viéc 1y giai mirc do lién két thai do
va hanh vi, cho phép kiém dinh cac anh huong cia
cac yéu té quyét dinh ca nhan, méi truong xa hoi va
cac yéu t6 khong lién quan dén y chi tac dong y dinh
hanh vi. Hai mé minh nay cho phép dy doan gan
dang sy lya chon ctia nguoi tiéu dung.

Ngoai ra, nghién ciru ciing sir dung mé hinh chép
nhan cong nghé (TAM) dé 1y giai vai tro cong nghé
thong tin gop phan vao hanh vi tiéu ding. M6 hinh
duara cac yéu td cam nhan vé viéc d& su dung, nhan
thirc tinh loi ich va chuan thai do cua nguoi dung
cling quyét dinh dén viéc dy bao hanh vi con ngudi
dudi dy tac dong cong nghé.

2.3. Sw tic dpng dén hanh vi mua sim ngiu
hieng thong qua sw say dim va cim xiic ciia nguwoi
xem Video do ngwoi ding tao nén o dang video
ngin

2.3.1. Chat lwong UGC video (CLV) tdc dong
tich cue dén trang thdi say ddam nguwoi xem (SD) (Gid
thuyét H1)

Video do nguoi ding tao ra c6 chit lugng thudong
bao gdm cac chuan vé d6 phan giai hinh anh, do
chuén 4m thanh, tinh mach lac noi dung va ung dung
nguyén tic "thé hién truc quan thay vi mé ta" - dong
vai tro then chét trong viéc kich hoat trai nghiém
nhan thirc da chiéu & nguoi tiéu dung. Chét luong
cac ndi dung sang tao (UGC) ciing dam bdo cac ky
thuat truyén tai hinh dnh va am thanh, sy cam quan
chan thuc cua ngudi sang tao tac dong manh mé dén
cam xUc cua ngudi xem.

Nghién ctru cia Min Quin (2024) va Hué Minh
cung cong su (2024) chi ra rang, cac UGC video
thoi lwong ngan dem dén hiéu qua hon han nho viée
truyén tai thong tin ngin gon, d& tiép can, hip dan,
kéo gan khoang céach giita san pham va nguoi xem.
Nguoi xem vira thudng thirc nhitng hinh anh sic nét,
am thanh chan thuc, két hop hinh anh thi giac truc
quan 1a cac thong tin stc tich, gitip ho dé& nhé, dé
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cam nhan, c6 cam giac hiéu va muong tugng san
pham chan thuc hon han.

Mo hinh S O R (Mehrabian & Russell, 1974)
cho rang su tac dong cac yéu té moi trudng s& nay
sinh cac kich thich phan tng cia ngudi dung, tu
d6 phan nao kién tao hanh vi con ngudi phan tmg
lai nhitng kich thich d6. Trong truong hop nay, cac
UGC video dang ngin c6 chit luong cao s& tang sy
say dam, hay ddm chim ctia ngudi xem vao noi dung
- mdt trang thai ndi tdm ma nghién cliu cua Min
Quin va Nguyén Hué Minh da ching minh trude doé.

2.3.2. Chdt heong UGC Video (CLV) tic dong
tich cuwc cam xic tich cwe (CXT) (gid thuyét H2)

Nghién ctru cia Sandra va cac cong su (2019)
cho rang, tinh 1y luan chit ché va d¢ tin cdy cia ndi
dung anh huong rat 16n dén thai 6 ngudi xem. Va
thai do c6 tinh lién két rat manh dén cam xuc nguoi
xem, do n6 nhitng video co chét lugng van dé lai 4n
tugng manh trong nhan thuc ngudi xem, hinh thanh
dén sy hinh thanh cam xuc.

Hon nita, nhitng nghién ctu ciia Nguyén Hué
Minh (2024) khi nghién ctru vé tac dong cic video
ngin trén nén tang tiktok ciing chi ra rang nhiing
video ¢ hinh anh rd nét, &m thanh rd rang, danh gia
cong tdm cang co tinh kich thich cdm xtc cua nguoi
xem, ho danh nhiéu thoi gian dé xem video do, déng
thoi ngudi xem ciing co thai do himg khoi, tao niém
tin va sy yéu thich cao hon. Ngoai ra, cac video co
chat luong ciing bao gdm ham ¥ tinh hai hudc, thu
hut va tac dong tich cuc dén cam xtc ngudi xem.

2.3.3. Trang thdi say dam (SD) cé tac dong tich
cwe dén cam xiic nguoi xem (CXT) (Gid thuyét H3)

Trang thai “say dam” dugc hiéu 13 trang thai
cam xac khi nguoi xem bi cudn hut, say mé trong
qua trinh du dinh quyét dinh nao do, dic biét trong
cac truong hop mua sdm tryuc tiép (Yim va cong su,
2017). Khi ¢6 cam xuc say ddm, khach hang sé& thuc
day nhanh hanh vi mua sim, cam giac dugc thoa
man va hai long (Chen va céng su, 2017)

Nghién ctru cia Hué Minh va cac cong su (2024),
Ngoc Han va cong su (2023) ciing két luan khi ngudi
xem say ddm, ho c6 cam giac hoa nhap vao cam giac
dugc trai nghiém ao cac san phém/dich vu do, tur
hinh kich thich sy hiing khéi, cam théy thi vi va co
céi nhin thién cdm vo6i nhan hang do6.

2.3.4. Trang thdi say dam (SD) c6 tac dong tich
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cwe dén hanh vi mua sim ngau himg (MS) (Gid
thuyét H4)

Céc nghién ctru vé trang thai say dam trong khi
tiép xuc voi cac UGC Video duoc lap di lap lai nhiéu
lan, ho s& c6 xu hudng chuyén hod thanh hanh vi
mua sam manh hon, rat ngin giita y dinh va hanh vi
thuc hién. Nghién ctru ciing chi ra cac dic diém hién
hiru cta cac Video nhu d¢ dai vira phai, tinh giai tri,
kich thich thi giac, cam xtic ciing gop phan tao ra trai
nghiém “gia”, mong mudn dugc tri nghiém that lam
phat sinh cac hanh vi mua sdm boc phat (Min Quin,
2024; Nguyén Hué Minh va cong su, 2024; Nguyen
Ngoc Han va cong su, 2023).

2.3.5. Cdam xiic ¢6 tac dong tich cue dén hanh vi
mua sam ngau hirng (gia thuyét HS)

Khi ngudi xem dt trang thai say dam, boc phat
cam xuc yéu thich véi cac video ngin do ngudi ding
tao nén, ho dat sy tin tudng thi nhitng cam xuc nay
giit vai tro chu dao tac dong dén y dinh, quyét dinh
dén hanh vi. bac biét, khi nguoi xem dat trang thai
tich cuc, nhu su phén khoi, yéu thich, tin yéu...
cang kich thich mtrc d6 boc phat ¥ dinh mua sam.
(Nguyén Hué Minh va cong su, 2024; Nguyen Ngoc
Han et al., 2023; Sandra va cong su, 2019) (Hinh 1)

Hinh 1: Mé hinh nghién ciu dé xudt

Trang thai
say déim

H4

Hanh vi
mua sam
ngau himg

Chit Iurgng UGC

Video dang ngin H3

Céam x(ic
tich cyc

H5

3. Két qua sw tac dong caa chit lwong ndi
dung nguoi ding tao ra & dang video ngin dén
hinh vi mua sim ngiu himg ciia ngudi xem tai
Thanh phé H6 Chi Minh

3.1. Méu khdo sdt va théng ké mé ti

Téng cong ban dau nghién ciru da phat ra 205
khao sat dinh lwong dugc giri di bang hinh thic 1a
gl qua cac cong cu giao tiép truc tuyén thi c6 165
khao sat hop 1¢ duoc thu vé, ty 1¢ dat 80,4% so véi
tong phiéu ban dau phat ra, thong qua chon miu theo
phuong phap ldy mau ngau nhién.

Két qua thong ké 165 d6i tuong khao sat cho thay
ngudi duoc khao sat c6 doi tudi tré tir 18-24 tudi
chiém da sb voi 147 nguoi (89,1% tong sd mau), nit
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chiém da s6 véi 128/165 ngudi (77,6%) so voi nam
1a 37/165 ngudi (chiém ty 18 22,4%), da sd cac ban
tré con di hoc chiém ty trong 76,4% véi 126 nguoi,
ho thudng xuyén xem céc video ngan do ngudi ding
tu tao (trén 3 lan/ngay) chiém téi 81,2% vai 135/165
nguoi va nén tang mang xa hoi xem nhiéu nhat 13
Tiktok va Facebook chiém ty trong 90,3% so véi cac
nén tang khac.

3.2. Danh gid dj tin cdy thang do

Nghién ctru sir dung hé s6 Cronbach’s Alpha dé
do d6 tin cdy thang do va bién thién hé sé (Nguyén
Dinh Tho, 2011). Két qua nghién ctru cho thiy cac
yéu td ¢6 hé s6 > 0,7, cho thay do tin cay chip nhan
duoc, diéu nay c6 nghia cac giai thuyét mé hinh déu
dugc chap nhan. (Két qua nhu Bang 2)

Ngoai ra, nghién ctru ddi trong khao sat cho két
quéa chét lwong video ngin do ngudi dung sang tao
cung cap thong tin chi tiét ca diém manh va yéu cua
san pham/dich vu (75,6%), cung cip nhitng thic méc
thuong gap cua nguoi xem (79,7%), nhiing video
ngan nay c6 hinh anh sic nét, 4m thanh rd rang, dé
nghe, d& hiéu (76,1% ), dua ra nhing trai nghiém
thuc té ciia ngudi ding, dang tin ciy (72,3%), chét
luong video ngin ciing thé hién quan diém khach
quan, khong thién vi vé san phém (82,4%).

Tra 101 ciia khao sat tir ngudi tré tudi ciing cho
phép cac video ngin do nguoi ding tao lam ngudi
xem c6 su tdp trung va say dam vao ndi dung cua
video (81,3%), hanh vi xem tép trung dugc lap lai
khi ho ranh rdi hodc trudc khi ngu (75,5% ), cac
UGC video cudn hut &én murc ho xem ma khong dé
y thoi gian, mdi truong xung quanh (82,1% ), khi
xem céc video nay ngudi xem c6 cam gidc nhu chinh
ho dugc trai nghiém san phém/ dich vu (79,2), nguoi

xem c6 su kich thich manh m& dén tri twéng twong
dé hinh dung ra dic diém, chirc ning cua san pham
(77,6% ).

Két qua khao sat ciing ching minh dugc cic
UGC video dang ngin thiic ddy cam xtc tich cuc
clia nguoi xem, ho cam thay tin tuéng vao san pham
hon (84,3% ), ho nay sinh cam giac khong mudn bo
qua san pham ( 72,7%), ngudi xem c6 cam gic cac
san pham gan giii, d& sir dung, phi hop véi nhu cau
(75,8%), va ho cam thay bi kich thich, c6 dong luc
va ham mudén mudn duoc str dung san pham (73,2%)

Két qua khao sat cling cho biét ngudi xem bi thoi
thiic cht ¥ dén nhimng san phdm ho chua c6 nhu cau
mua (79,1% ), ho bi kich thich mua san phém mot
cach ngau hing mic du tai thoi diém d6 ho chwa can
mua (78,4%), hodc bi kich thich mua san phém ma
khong can nhic qua nhidu (79,2% ), nguoi xem ciing
bi tac dong chon san phdm vao gié hang mot cach
vO thirc sau khi xem cac Video (85,9% ), Cac video
cling 1am ngudi xem gia ting tinh to mo va tim kiém
thém thong tin vé san pham dugc gidi thiéu trén cac
nén tang ( 76%).

3.3. Kiém dinh mé hinh nghién civu va gii
thuyét

Két qua kiém dinh hau hét cic mbi quan hé c6
y nghia cao & mtrc 1% (p-value < 0.01), va mirc y
nghia cao. Két qua khao sat cho thdy chit luong
UGC Video c6 vai tro quan trong viéc tac dong dén
su say ddm va cam xuc tich cuc cua nguoi xem voi
hé s6 1an lugt 14 0,677 va 0,322. Trong d0, trang thai
say ddm khi xem cac video UGC s& tac dong dén
cam xuc tich cyc ctia nguoi xem, tir d6 hinh thanh
nén hanh vi mua sim. Trong 2 yéu td cam xuc va
trang thai say dam, két qua chi ra rang cam xuc tac

Béng 2. Panh gia dé tin cay thang do cac bién trong mé hinh

S6 lwong bién | Hé sé Cronbach’s | Bién thién twong Bien thler,l He so
Thang do uan sat Alpha t6n uan bién tén Cronbach’s Alpha
9 P 9 a 9 néu loai bién
CLv 6 0,878 0,654 0,861
SD 6 0,883 0,648 0,872
CXT 6 0,857 0,593 0,853
MS 6 0,900 0,678 0,691

Nguoén: Két qua tinh todn ciia nghién ciru
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Bang 3. Kiém dinh sé dudng dan

- Standard
Original Sample - T
Sample (O) Mean (M deviation statistics P values

P (STBEV)
CLV <->S8SD 0,674 0,676 0,05 13.443 0.000
CLV <-> CXT 0.332 0.333 0.116 2.868 0.003
SD <-> CXT 0.450 0.452 0.095 4.766 0.001
SD <-> MS 0.355 0.359 0.096 3.652 0.000
CXT <-> MS 0.431 0.434 0.095 3.452 0.001

dong dén hanh vi mua sim/mua sim ngiu hing

nhiéu hon so véi yéu td con lai (trong s 0,431 so

v6i 0,355). Piéu nay duoc cho 1a phi hop véi cac

nghién ctru truée day khi xac dinh hanh vi mua sim

ngau himng phu thudc nhiéu vao yéu té cam xac cua

ngudi tiéu ding trong cac yéu tb tac dong. (Bang 3)
4. Két luan va ham y quan tri

4.1. Két lugn va ham y qudn tri

Két qua nghién ciru vé sy tic dong ctia cac video
ngin do ngudi dung sang tao c6 chit luong (bao gdm
cac yéu td tinh trung thuc, khach quan, sang tao,
murc tin cdy) duoc danh gia cao trong viée thic day
hanh vi mua hang ngiu himg ctia ngudi tré tai khu
vuc TP. H Chi Minh, noi ¢6 luc lugng hoc sinh sinh
vién cing ngudi lao dong tré tudi sinh sdng va lam
viéc. Su két hop phuong phép dinh tinh va phuong
phép dinh luong v6i 165 mau hop 1é cung qua trinh
kiém dinh mé hinh SPSS va Smart PLS cho thdy
chat luong cac video do ngudi dung sang tao ding
tai trén cac nén tang mang xa hoi tac dong gian tiép
dén hanh vi mua sdm ngiu himg théng qua viéc kich
thich “trang thai ddm say” va “cam xuc tich cuc
dén viéc mua sam ngau hing.

Trén co s6 két qua do, bai nghién ctru cling goi ¥

TAI LIEU THAM KHAO:

Nguoén: Két qua tinh todn ciia nghién ciru

mot vai ham y quan tri nhu sau:

Thir nhdt, doanh nghiép hodc cic cira hang co
lién két nén tang mang xa hoi can chu y va dau tu ky
thuat, kich thich va tich hgp cac UGC video vao cac
cong cu marketing cho san phdm/dich vu cta doanh
nghiép minh, xem nhu day la giai phap ca nhan hoa
ndi dung, dir liéu hanh vi khach hang trong chién
lugc truyén thong ki thuat sd.

Thir hai, cac doanh nghiép can xem xét dau tu
vao hé théng phan tich, do luong cac chi sé ciing
nhu hiéu qua ciia UGC tac dong dén doanh nghiép.
Tir d6, dua ra chién luoc tong thé vé cong cu nay
trong chién luoc marketing ma doanh nghiép dang
thuc hién.

Thir ba, dbi v6i cac cira hang nho 1€, c6 thé xem
day 1a cong cu marketing tiét kiém chi phi, can
khuyén khich nguoi dung phan hoi, danh gia,... dé
gia tang uy tin thuong hiéu, gia ting khach hang.

Ngoai nhitng két qua c6 dugc, bai nghién ctru van
c6 vai han ché vé khu vuc 1dy mau, s6 lugng mau va
su han ché vé s6 luong bién trung gian chi c6 2 bién
“trang thai say dam” va “ cam xiic tich cuc”, ciing
nhu viéc danh gia chua mo rong & nhiéu nén tang
khac nhau. Pay ciing chinh 1 nhitng han ché con ton
tai & nghién ctru naym
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A STUDY ON THE IMPACT OF SHORT-FORM USER-
GENERATED VIDEO QUALITY ON THE IMPULSE SHOPPING
BEHAVIOR OF YOUNG PEOPLE IN HO CHI MINH CITY

® NGUYEN THI HONG GAM
University of Economics and Law, Vietnam National University - Ho Chi Minh City

ABSTRACT:

In the era of rapid digital transformation and the rise of e-commerce, young consumers
increasingly seek product information, reviews, and feedback before making purchase decisions.
Among emerging trends, user-generated content (UGC) in the form of short videos has become
a key influence on the impulsive buying behavior of the youth, particularly those aged 18-25.
This study investigates the relationship between short-form UGC videos and impulsive shopping
behavior among young people in Ho Chi Minh City. Using a random sample and employing
SPSS and SmartPLS for data analysis, the study tests a proposed model involving key behavioral
factors. Findings reveal that UGC videos affect impulsive purchase behavior indirectly through two
mediating variables: the immersive experience while watching and the positive emotional response
of viewers. Based on these findings, the study offers several managerial implications for planning
digital marketing strategies related to UGC.

Keywords: UGC video, youth, positive emotions, impulse shopping.
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