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TOM TAT:

Trong bdi canh hoi nhap va xu hudng phat trlen ben ving toan cau, viéc cong bd thong tin
phat trién bén viing (ESG) dang tro thanh yéu cau cap thiét ddi voi cac doanh nghiép (DN).
Nghién ctu dugc thyuc hién nhim danh gia thuc trang cong bd ESG dén hiéu qua hoat dong
(HQHD) cuia cac DN Logistic tai Viét Nam hién nay. Két qua cho thay, cong bd ESG c6 mdi
lién hé tich cuc dén hiéu qua hoat dong. Tuy nhi€n, mic do cong bd tai Viét Nam hién con
han ché va thiéu chuén héa. Nghién ctru dua ra mot sé ham ¥ chinh sach nham thiic ¢y minh
bach ESG va nang cao hiéu qua hoat dong cua DN trong nganh logistics tai Viét Nam.

Tir khéa: phat trién bén viing, ESG, logistics, cong b thong tin, hiéu qua hoat dong.

1. it van dé

Trong bdi canh toan cau hoa va bién ddi khi
hau ngdy cang gia ting, viéc cong bd ESG (ESG -
Environmental, Social, Governance) tré thanh mot
yéu cau thiét yéu cho cac DN. Theo bdo céo cua
t6 chirc sang kién bao céo toan cau - GRI (Global
Reporting Initiative) tr nam 2022, 75% cac nha
dau tu toan cAu dd yéu ciu cac DN cong bd ESG.
Dbi voi cac DN logistic niém yét & Viét Nam, viéc
cong bé ESG khong chi 1a trach nhiém véi xa hoi
ma con 1a yéu cau bat budc nham gia ting minh
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bach, cai thién uy tin va nang cao hiéu qua hoat
dong.

Nganh Loglstlcs Viét Nam la mot trong nhung
linh vuc then chdt trong chudi cung tmg toan cau,
dong gop khoang 14% - 16% GDP ca nudc. Nam
2023, gid tri thi truong logistics Viét Nam udc tinh
dat 40 ty USD va du kién s& ting truong dén 55
ty USD vao nam 2025. Tuy nhién, so voi vai tro
va tbe do tang truong, muc do cong bd ESG trong
nganh con rat han ché. Tinh trang nay dit ra yéu
cAu can phan tich rd thuc trang cong bd ESG cua
céc DN logistics niém yét tai Viét Nam va dénh gia
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mbi lién hé gitra cong bd thong tin ESG véi hiéu
qua hoat dong dé de xuat cac gidi phap phu hop.
2. Co sé ly thuyét

2.1. Théng tin phit trién bén vitng (ESG)

Theo GRI (2016), “Phat trién bén vitng/tinh bén
vitng 1a su phét trién dap ung nhu cu cta hién tai
ma khong 1am ton hai dén kha ning ciia cac thé hé
tuong lai trong viéc dap ing nhu cau ciia chinh ho.
Phat trién bén viing (PTBV) bao ham 3 khia canh:
Kinh té (KT), Méi truong (MT) va xa hoi (XH)”.
Tu goc do kinh doanh, tinh bén ving dugc coi
la kha nang ton tai 1au dai caa mot DN ca vé loi
nhudn, ning sudt va hiéu qua tai chinh ciing nhu
vé mit quan 1y tai sin MT va XH tao nén ngudn
vbn ciia DN (Giovannoni va Fabietti, 2013). Theo
nghién cu ciia Nguyén Thi Thu Nguyét (2021),
“ESG la thong tin lién quan dén sy PTBV cia DN
va dugc thé hién thong qua 3 khia canh KT, MT,
XH”. Nhu vdy, c6 thé hiéu don gian, ESG 1a thong
tin vé cac tac dong KT, MT va XH ciia DN.

2.2. Cong bé théng tin phdt trién bén viing

Theo tiéu chuan GRI (2016), Béo cao PTBV la
viéc mot to chire 1ap bao cao cong bd cong khai
cac tac dong KT, MT va/hoac XH - dong gop tich
cuc va tiéu cuc cho muc ti€éu PTBV. Hay co thé
hiéu, cong bd ESG la viéc cac DN cong bd cong
khai céac tac dong KT, MT va/hodc XH - dong gop
tich cyc va ti€u cyc cho muc tiéu PTBV. Cong bd
thong tin (CBTT) duoc chia thanh 2 nhém gdém
CBTT bit budc va CBTT tu nguyén (Villiers va
Staden, 2011).

- Thit nhat, CBTT bét budc: La nhirng cong bd
xudt hién trong bao cdo cua DN va phai thyc hién
dya trén sy tuan thi yéu cau quy dinh vé CBTT.
Tai Viét Nam, B9 Tai chinh da ban hanh Thong
tu sb 96/2020/TT-BTC vé hudng dan CBTT trén
thi truong chiing khoan (TTCK). Theo d6, cac DN
niém yét trén TTCK bét budc cong bd thém thong
tin MT (Téac dong 1én MT; Quan Iy ngudn nguyén
vat liéu; Ti€u thu nang luong; Ti€u thu nudc; Tuin
thii phap luat vé bao vé MT) va XH (Chinh sach
lién quan dén ngudi lao dong; Trach nhiém véi
cong ddng dia phwong). Nhu viy, cic Bao cdo
thuong nién da duoc cac DN bd sung thém thong
tin vé XH va MT theo yéu cau vé CBTT.

- Thit hai, CBTT ty nguyén: Ngoai cac thong tin
vé XH, MT va PTBV ma DN phai bit budc cong

b6 theo quy dinh thi cac thong tin khac khi DN
cong bd s& duge xem 1a CBTT ty nguyén (Villiers
va Staden, 2011). Gan déy, Internet di trd thanh
ngudn cung cép thong tin dugc nhidu nguoi lya
chon diéu nay duoc giai thich rang hau hét cac DN
déu c6 trang web va cac bén lién quan c6 thé truy
cép trang web ctia DN dé biét thém thong tin.

2.3. Tdc djng ciia cong bo ESG dén hiéu qud
hoat dong ciuia cac DN logistic tai Viét Nam

Cung v6i xu huong PTBYV, hi¢u qua hoat dong
cua DN duoc danh gid dya theo mo hinh 3 diém co
ban (Triple bottom line) hay 3 tru cot chinh (KT,
XH va MT), khi d6 HQHP duoc xac dinh gém
hi€u qua tai chinh, hi¢u qua MT va hi¢u qua XH
(Chapman va Kihn, 2009). GRI (2016) cling xac
dinh danh gia HQHD bén virng ctia DN théng qua
danh gia ddng thoi hiéu qua KT, hiéu qua MT va
higu qua XH. Viéc cong b thong tin ESG mang lai
nhiéu 1oi ich thiét thuc cho DN logistics Viét Nam,
thé hién qua 3 khia canh chinh:

Vé kinh té, givip ndng cao hiéu qua tai chinh va
khd nang canh tranh: Cong b thong tin ESG gop
phén gia ting niém tin ctia nha dau tu va ddi tac, tur
d6 cai thién kha nang huy dong von, dic biét 1a cac
ngudn vén xanh, quy dau tu bén viing va trai phiéu
ESG. Nhitng DN ¢6 cong bd ESG rd rang thuong
c6 ty suat sinh 1oi cao hon va rui ro tai chinh thap
hon. Do d6, cong bé ESG chmh 1a yéu t6 gop phan
nang cao hleu qua kinh té thong qua tang truong
on dinh, tiép can thi truong qudc té va quan 1y rui
ro hi€u qua.

Vé méi truong, givp giam thiéu chi phi va rii
ro van hanh: Trong nganh Logistics - [inh vuc tiéu
tén ning luong cao va phat thai 1on, viéc cong bd
thong tin vé m01 trudong (E) glup DN nhén dién
va kiém soat tot hon cac yéu t6 nhu: luong phat
thai COs, tiéu thu nhién liéu, quan 1y chat thai va
st dung tai nguyén. Nhiéu DN nhu Viettel Post d
tich cyc trién khai cac cong nghé dinh tuyén t6i wu,
su dung phuong tién than thién moi truong, gitip
giam thiéu chi phi nhién liéu va phat thai nha kinh.
Viettel Post ghi nhan muc gidm khoang 7% luong
nhién liéu tiéu thu va hon 2.500 tin CO: chi trong
niam 2022, cho thdy hiéu qua moéi truong dong thoi
tao loi ich tai chinh déng ké. Ngoai ra, viéc cong
b6 chi sd moi trudng minh bach giup DN dap ung
cac yéu cau ky thuat va phap 1y qudc té, qua d6 duy
tri kha nang xuat khau va giam rai ro phép 1y.
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Vé xd hoi, givp tang gdn két ngi bé va gid tri
thuwong hi¢u: Khia canh xa hi (S) trong ESG bao
gom quyen loi nguoi lao dong, diéu kién lam viée,
binh déng gidi, trach nhiém véi cong dong va mbi
quan hé véi khach hang. Viéc cong bd thong tin
xa héi giup DN xay dung hinh anh tich cuc, thu
hat nhan sy chat lugng va ning cao tinh than lam
viéc ndi bg. Ngoai ra, sy minh bach trong chinh
sach xa hoi con giup DN xdy dung thwong hiéu
gén 11en v6i phat trién bén vimg, qua do tang kha
nang tiép can cac du an qudc té va mo rong doi tac
chién luoc.

3. Thue trang cong bo thong tin phat trién
bén virng ciia cic doanh nghigp logistic tai Viét
Nam

Trong nhitng nim gan day, PTBV va cong b
céc tiéu chuan lién quan dén ESG dang ngay cang
tré thanh xu hudng toan cau. Tuy nhién, tai cac
DN logistics Viét Nam - mdt nganh ¢ vai tro then
chét trong chudi cung tmg quéc gia thi viéc cong
bb ESG van con ¢ mirc d6 rat so khai, thiéu dong
bo va chua dap ung duoc ky vong ctia cac bén lién
quan. Theo khao sat cua Uy ban Chirng khoan Nha
nudc (2022), chi khoang 40% DN niém yét trén
thi truong ching khoan Viét Nam cong bd bao céo
ESG theo huéng dan ciia Bo Tai chinh. Trong do,
ty 1¢ nay & nhom DN logistics thap hon dang ké
do nhiéu DN véan chua nhéan thic ddy di vé vai
trd chién luge cua ESG. Nhiéu DN chi thuc hién
cong bd thong tin & mirc d6 co ban, mang tinh
hinh thtrc, chil yéu tap trung vao cac hoat dong
tur thién, bdo vé mdi trwong hodc tdi wu hoa van
hanh, ma thiéu cac chi tiéu dinh lugng cu thé va
chua 4p dung cac khung bao cao qudc té nhu GRI
hay SASB (Sustainability Accounting Standards
Board). Phin 16n ciac DN chua c6 su chu dong
trong cong bd thong tin ESG va thiéu cac chién
luge rd rang trong dai han. Su thiéu ving cia cac
bao cdo ESG day du khién cac DN logistics Viét
Nam gip khé khin trong viéc tiép can cic dong
von dau tu o trach nhiém. Theo béo céo ciia PwC
Viét Nam (2023), c¢6 t6i 76% nha dau tu t6 chirc
tai khu vuc chau A - Thai Binh Duong cho réng,
cac yéu t6 ESG 1a tiéu chi quan trong trong qua
trinh ra quyét dinh dau tu va hon 60% cho biét ho
c6 thé giam ty trong dau tu vao cac DN thiéu minh
bach vé ESG. Mit khéc, viéc thiéu mot khuén
khé phap 1y cu thé va ché tai manh m& ddi voi
cong bd thong tin ESG ciing 1a mot trong nhiing
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nguyén nhan din dén thyc trang nay. Du Théng
tu s6 96/2020/TT-BTC da dua ra huéng dan cong
b6 ESG cho DN niém yét nhung viéc trién khai
van con mang tinh ty nguyén, chua cé su bt bude
manh mé& hoac danh gia xép hang cu thé.

4. Mt s6 giai phap dé xuat

Nhu vay, viéc cong bd ESG khong don thuan
12 yéu cau tuan thi, ma con 1a yéu td chién luoc
giip DN logistics Viét Nam nidng cao hi€u qua
hoat dong theo hudng toan dién: tdng trudng kinh
té bén ving, van hanh thén thién véi méi truong
va phat trlen hai hoa cung xa hoi. Day 1a huéng di
tat yeu néu DN muén ton tai va phat trién trong
chudi cung ung toan ciu ngay cang khat khe vé
tiéu chuan phat trién bén virng. Dé thuc day viéc
cong bd ESG tro thanh mot phan khong thé tach
101 trong chién luge phat trién cua cic DN noi
chung, DN nganh Logistics noi riéng can cé su
vao cudc déng bd tir Nha nudc, DN va cac nha
dau tu, cu thé:

Déi véi Nha nwéc va co quan qudn Iy: Can
ban hanh khung phép 1y bat budc cong bé ESG
dbi v6i cac DN niém yét, dic biét 1a cac nganh co
tac dong 16n dén moi truong nhu nganh Logistics.
DPong thoi, can chuan héa ndi dung va cdu tric bao
c4o ESG theo céac bo tiéu chuan quéc té phd bién
nhu GRI, SASB nham dam bao tinh minh bach,
kha nang so sanh va tich hop qudc té. Chinh phu
cung nén xay dyng co ché h trg, bao gom uu dai
thué, tlep can von tin dung xanh hogc chimg nhan
phat trién bén virng, nham khuyén khich cac DN
thuc hién tdt cong bd ESG.

Déi véi DN: Can nhan thic cong bo ESG la
mot phan cdt 16i trong chién lugc dai han, khong
chi 1a nghia vu bao cdo ma con la yeu t6 nang cao
ning lyc canh tranh va kha ning chdng chiu rui
ro. Viéc xay dung bd phan chuyén trach ESG, dao
tao nhan luc ndi bd, va ung dung cdng nghé quan
tri ESG 1a diéu can thiét. Ngoai ra, DN nén hgp
tac voi cac td chuc kiém toan doc 18p hodc chuyén
gia tu van dé dam béo tinh khach quan va chuyén
nghiép trong viéc cong bd thong tin.

Doi véi nha ddu tie: Can ting cudng yéu ciu
minh bach héa ESG nhu mét tiéu chi bit budc
trong qua trinh Iya chon DN dau tu. Pong thoi,
nha dau tu c6 thé dong vai tro tich cyc trong viéc
hd trg DN cai thién chi s6 ESG thong qua ddi thoai
¢ dong, hd tro k¥ thudt va tham gia vao cac sang
kién dau tu bén vingm
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ABSTRACT:

Amid global integration and the growing emphasis on sustainable development, the disclosure
of environmental, social, and governance (ESG) information has become a critical requirement
for enterprises. This study assesses the current state of ESG disclosure and its impact on the
operational efficiency (EI) of logistics enterprises in Vietnam. The findings indicate a positive
correlation between ESG disclosure and operational performance. However, ESG reporting in
Vietnam remains limited and lacks standardization. Based on these insights, the study offers policy
recommendations aimed at enhancing ESG transparency and improving the operational efficiency
of logistics firms, thereby supporting sustainable business practices in the sector.

Keywords: sustainability, ESG, logistics, disclosure, performance.
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