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TOM TAT:

Nghién ctru tim hiéu thyc trang cua sinh vién Khoa Quan tri Kinh doanh, Truong Pai hoc
Tay D6 khi chua 4p dung mirc nang luc sb theo Thong tu s6 02/2025/TT-BGDBT cua By Gido
duc va Pao tao ngay 24/1/2025 quy dinh Khung ning luc s6 cho ngudi hoc. Két qua nghién
ctru cho théy, cac Khoa c6 chuong trinh dao tao can thiét ké bd sung mon hoc, ddng thoi thiét
ké dé cuong chi tiét hoc phan phu hop véi ning luc cua sinh vién theo cac khéi nganh khac
nhau. Theo d6, nghién ciru 1am co s& gitp cho Nha trudng c6 dinh hudng thiét ké chuong trinh
dao tao, xay dung dé cuong chi tiét va bién soan gido trinh phu hop va ding quy dinh.

Twr khoéa: nang luc $6, Thong tu $6 02/2025/TT-BGDDT, sinh vién, giao dyc.

1. Piat van dé

Ngay 24/1/2025, B6 Gido duc va Pao tao da ban
hanh Théng tu s& 02/2025/TT-BGDDT quy dinh
Khung ning luc sb cho nguoi hoc, ¢6 hiéu lyc thi
hanh ké tir ngay 11/3/2025. Do d6, trudc khi ap dung
vao thue t&, nhom nghién ctru tién hanh nghién ctru
thuc trang hién tai cua sinh vién Khoa Quan tri Kinh
doanh, Truong Pai hoc Tay Do dé biét mic do dat
khung ning lyc s6 nhu thé nao. Tir d6 dinh hudng,
giai phap gitip Khoa Quan tri Kinh doanh néi riéng
va Nha truong noi chung ¢6 phuong hudng giang
day dé sinh vién dat khung nang lyc sd. Nghién ctru
dong thoilam co sé dé Khoa Quan tri Kinh doanh
xdy dung chuong trinh dao tao, xdy dung dé cuong
chi tiét hoc phan, xdy dung gido trinh tai lidu giang
day, tal liéu huéng din dé phat trién k¥ nang, ning
luc sb cho nguoi hoc.

2. Co s Iy thuyét va mé hinh nghién ciru
Theo Thong tu s6 02/2025/TT-BGDPT, cu tric
Khung néng luc so cho nguoi hoc nhu sau:
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- Khung ning lyc s6 cho nguoi hoc bao gdm 6
mién nang luc véi 24 nang lyc thanh phén, duoc chia
thanh 4 trinh do tir co ban dén chuyén siu theo 8 béc.

- Khai quat cac mién ning lyc:

(D Khai thac dir liéu va thong tin: Xac dinh duoc
& nhu cau thong tin, xac dinh duoc vi tri va truy
xuat dugc dir liéu, thong tin va ndi dung sd. Panh
gia dugc mirc d6 lién quan cua ngudn va ndi dung
cua chung. Luu trit, quan 1y va td chirc dugce dit lidu,
thong tin va ndi dung sd. Tap trung vao kha ning
tim kiém, loc, danh gia va quan ly dir liéu, thong tin,
cling nhu ndi dung sd.

(I1) Giao tiép va hop tac trong mdi trudng sd:
Tuong tac, giao tiép va hop tac thong qua cong nghé
30, déng thoi nhén thue r6 duoce sy da dang vé vin
hoa va thé hé. Tham gia va dong goép cho xi hoi
thong qua cac dich vu cong va tur va thuc hién quyén
cong dan. Quan 1y danh tinh s va danh tiéng cua
ban than. Nhian manh kha ning st dung cong nghé
sO dé tuong tac, chia sé thong tin, lam viéc nhom va
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tham gia cac cong dong truc tuyén, thuc hién quy tic
ung xu trén mang, quan ly danh tinh s0.

(II) Sang tao ndi dung s6: Tao 1ap va bién tap
duoc ndi dung sb. Ca1 tién va ket hop dugc thong tin
vandi dung vao Von tri thirc sén co, trong khi d6 hiéu
duogc hé thdng gidy phép va ban quyén lién quan dén
qua trinh sang tao ndi dung s0. Biét dugc cach dwa
ra cac hudng dan co thé hiéu dugc cho hé thdng may
tinh. Tap trung vao kha nang tao, chinh stta va chia
sé noi dung s6; bao gdbm cac ky nang nhu phat trién
n6i dung méi, ap dung ban quyén va glay phep, lap
trinh co ban va tlch hop kién thirc tir nhiéu ngudn dé
tao ra san pham s6 phu hop va sang tao.

(IV) An toan: Bao v€ cac thiét bi, nodi dung, dir
lidu ca nhan va quyén riéng tu trong méi truong so.
Bao vé stic khoe thé chét va tinh than, dong thoi
nhan biét cac cong nghé sb gitp ting cuong thinh
vuong xa hoi va su hoa hop trong xa hoi. Nhan thuc
vé tac dong moi truong cua cong nghé sb va viée sir
dung cong nghé sb. Tap trung vao viéc bao vé dit
liéu, thiét bi, sttc khoe va moi truong s6; bao gdm
cac k¥ nang nhu bao mat thong tin ca nhan, quan ly
rui ro mang, st dung cong nghé s6 an toan, bao dam
suc khoe tam 1y va thé chit khi twong tac trong moi
truong s6 va thiic day trach nhiém bao vé méi trudng
k¥ thuat s6.

(V) Giai quyét van dé: Nhan dién duoc nhu cau
va cac van dé ciing nhu giai quyét cac van dé va tinh
hudng trong méi tru’(‘yng sd. Str dung duogc cac cong
cu k¥ thuét sb de d6i méi quy trinh va san pham. Cap
nhat duoc su tién bd cia cong nghé sb. Tap trung
vao kha nang tu duy phan bién va sang tao dé xac
dinh, phan tich Va giai quyét cac van dé trong m01
truong s6; bao gdm céac ky niang nhu khic phuc sy co
k¥ thuat, hoc hoi cong nghé moi, diéu chinh nhu cau
sO dé dat muc tiéu va sir dung cong nghé dé doi méi
hodc giai quyét cac thach thic thuc tién.

(VD) Ung dung tri tué nhan tao: Ung dung Al
trong hoc tap, lam viéc va cudc séng mot cach cé
dao dirc va trach nhiém. Tép trung vao viéc hiéu, sir
dung va danh gia cac cong cu, hé thdng Al mot cach
¢6 dao duc va trach nhiém; gém cic k¥ ning nhu
nhén biét cach Al hoat dong, ap dung Al vao cac
nhiém vu thuc tién, danh gia tic dong dao dic va
x4 hoi cua Al va bao dam viéc sir dung Al mot cach
minh bach, cong béng va c6 trach nhiém.

Do d6, nhém nghién ctru tién hanh thuc hién
khao sat cac bién theo mién ning luc nhu sau:

1. Khai thac dit li¢u va thong tin.

2. Giao tiép va hop téc trong moi trudng so.

3. Sang tao ndi dung.

4. An toan.

5. Giai quyét van dé.

6. Ung dung tri tug nhan tao.

3. Phuong phap nghién ciu

Nhom tac gia sir dung phuong phap khao sat bang
bang cau hoi duoc thiét ké bam sat vao Thong tur s6
02/2025/TT-BGDDT ngay 24/1/2025 cua B Giao
duc va Pao tao (sau day goi tat 1a Thong tu 02); sur
dung k¥ thuat thong ké mé ta voi 500 sinh vién thude
Khoa Quan tri Kinh doanh, Truong Pai hoc Tay Do
trong thoi gian tir thang 1 dén thang 2/2025, sau d6
thu vé& dit liéu khao sat dugc loai bo nhitng phiéu
khong hop 1é con lai 490 phiéu du diéu kién dé xir Iy
thdng ké&. Nhom nghién ctru thuc hién khao sat dua
trén phuong phap chon miu phi xac suat (Nguyén
Pinh Tho, 2014).

4. Két qua nghién ctru

4.1. Két qua khdo sdt

- HI: Khai thac dir liéu va thong tin (Biéu do 1):

Biéu dd 1 cho thdy, sinh vién c6 nén tang vé vige
khai thac dir liéu va thong tin tir sém nén da sé ky
ning vé duyét, tim kiém, loc, danh gi4, quan ly dir
liéu, thong tin va ndi dung s0. Két qua dir liéu thu
thap dugc cac dap vién déu danh gia ban than ¢ mirc
d6 bac 7, bac 8 tuong duong dat mirc do chuyén sau
theo thong tu. S6 liéu cho thdy, ty 1& sinh vién dat
murc d6 chuyén sau tir 92% dén 96%. Diéu do co thé
xac dinh sinh vién c6 kha nang tu khai thac dit li¢u
va thong tin trudce khi 4p dung thong tu ma khong
can phai dao tao thém.

- H2: Giao tiép va hop tdc trong méi truong sé
(Biéu do 2):

Biéu d6 2 cho thay, sinh vién c6 nén tang vé viéc
giao tiép va hop tic trong moi trudng sd nén da s6
k¥ nang vé tuong tac, chia sé, st dung, hop tac, thuc
hién quy tic ing x{r trén mang va quan ly danh tinh
s6. Piéu nay c6 thé dugc ching thuc sau khi dai dich
Covid-19 dién ra, sinh vién tuong tac tdt khi hoc
online.

Két qua dir liéu thu thap duoc cac dap vién déu
danh gia ban than & mtrc d6 bac 7, bac 8 tuong duong
dat mic do chuyén sau theo thong tu. S4 liéu cho
théy, ty 1€ sinh vién dat murc d6 chuyén sau tur 88%-
95%, riéng viéc quan 1y danh tinh s6 tylé sinh vién
69%. Qua do, c6 thé xac dinh sinh vién c6 kha ning
tu giao tiép va hop tac trong méi trudng sd trude
khi ap dung thong tw. Tuy nhién, can bd sung ndi
dung quan 1y danh tinh sé vao chwong trinh dao tao
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Biéu dé 1: Miic dé sinh vién Khoa Quan tri Kinh doanh, Trudng Pai hoc Tdy D6 nhan dinh
ban thén vé khai thac di liéu va théng tin
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Nguon: Nhom tac gia thiec hién

Biéu dé 2: Mic dé sinh vién Khoa Qudn tri Kinh doanh Truéng Pai hoc Tay Pé nhan dinh
bén thén vé giao tiép va hop tac trong méi truéng sé
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ctia Truong. Day 1a ndi dung can thiét dé sau khi ra
truong sinh vién co thé 1am viéc, giao dich trén cac
trang thuong mai dién tr, cac hé théng ngan hang. ..

- H3: Sang tao noi dung:

Biéu d6 3 cho thdy, sinh vién chua quan tim nhiéu
vé Viéc sang tao ndi dung nén da sb ky nang Vé phat
trién, tich hop, tao lap, thuc thi ban quyén, gidy phep
va lap trinh noi dung sb. Didu nay co thé cho thay,
sinh vién chua lam thyc té tai cac doanh nghiép can
doi hoi 6 tinh sang tao ndi dung so.
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Nguon: Nhém tac gid thue hién

Két qud dir liéu thu thap dugc sinh vién danh gia
ban than & muc d6 bac 1, bac 2, rat it bac 7, bac 8
tuong dwong dat muic d6 co ban va trung cép theo
thong tu quy dinh. S liéu cho thay, ty 1¢ sinh vién
dat mtrc d co ban tir 54% - 91%. Phan lap trinh do
sinh vién thuoc Khoa Quan tri kinh doanh chura dugc
tiép can nhu cac khdi nganh k¥ thuat nén hau hét sinh
vién chi & muc do co ban, chiém ty 1€ 56%; dong
thoi smh vién cling chua quan tdm ve ban quyen ndi
dung sd, ty 1& chiém 91%. Qua do6 co6 thé xac dinh
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Biéu dé 3: Mic dé sinh vién Khoa Qudn tri Kinh doanh Truéng Pai hoc Tay Pé nhan dinh
bén than vé sang tao néi dung sé
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sinh vién can bo sung thém sang tao ndi dung sd vao
chuong trinh dao tao.

- H4: An toan:

Biéu d6 4 cho thdy, sinh vién rat quan tim bao vé
an toan dir liéu ca nhan va cling ty trang bi kién thirc
ciing nhu k¥ ning cho minh. Két qua dit liéu thu thap
duoc, sinh vién déu danh gia ban than & mic do bac
7, bac 8, tuong duong dat mic d6 chuyén sau theo
thong tu. S6 liéu cho théy, ty 1é sinh vién dat mirc d6
chuyén sau tir 88% - 94%. Piéu d6 c¢6 thé xac dinh
sinh vién c6 kha ning ty bao vé thiét bi, bao vé dir
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Nguén: Nhém tac gid thue hién

lidu c4 nhan va quyén riéng tu, bao vé strc khoe va an
sinh s6, bao vé méi truong trude khi ap dung thong
tu ma khong can phai dao tao thém.

- H5: Gidi quyét vin dé:

Biéu d6 5 cho théy, sinh vién chua quan tim
nhiéu vé viéc glal quyet van dé 4p dung cong nghé so
nhu: giai quyét cac vin dé k¥ thuat, xac dinh nhu cau
va giai phap cong nghe sur dung sang tao cong nghe
s, x4c dinh cac van dé can cai thién vé ning luc sd.
Diéu nay c6 thé cho thdy, sinh vién chwa quan tim
dén giai quyét vin dé bang cong nghé s6. Két qua

Biéu dé 4: Mic dé sinh vién Khoa Qudn tri Kinh doanh Truéng Pai hoc Tay Pé nhan dinh
bdn thén vé an toan sé
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Nguon: Nhém tac gid thue hién
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Biéu dé 5: Miic dé sinh vién Khoa Qudn tri Kinh doanh Trudng Pai hoc Tay D6 nhan dinh
bén than gidi quyét vén dé bang céng nghé sé
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dir liéu thu thap duoc sinh vién danh gia ban than &
mirc d0 bac 1, bac 2 tir 54% - 91%. Ciing giéng nhu
phﬁn 1ap trinh do sinh vién thuéc Khoa Quan tri kinh
doanh chua tiép can van dé nay. Do do, co thé xéac
dinh sinh vién cin bd sung thém k¥ ning giai quyét
vén dé bang cong nghé s vao chuong trinh dao tao.
- H6: Ung dung tri tué nhan tao (Biéu do 6):
Biéu d6 6 cho thdy, sinh vién chua tng dung tri
tu€ nhan tao vao hoc tap: chua hiéu biét vé& AL st
dung Al, danh gia cac cong cu Al Két qua dir liéu
thu thép duogc sinh vién danh gia ban than & muc do
bac 1, bac 2 va bac 3, tuong duong mirc do co ban va
trung cap, mot sd it sinh vién sir dung & mirc d6 nang
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Nguon: Nhém tac gia thue hién

cao nhung khong dang ké. Do d6, ¢ thé xac dinh
sinh vién cn bd sung thém tng dung tri tué nhén tao
vao chuong trinh dao tao.

4.2. Thaéo ludn két qua

Dua trén s6 liéu sau khi phan tich Kkét qua nhom
nghién ctru rit ra cac nhan dinh vé nang luc s6 cua
sinh vién Khoa Quan tri Kinh doanh, Truong Pai
hoc Tay Do khi chua ap dung Thong tu 02 nhu sau:

Mot la, khai thac dir liéu va thong tin, sinh vién
khong can trang bi thém kién thtrc van dap tmg theo
thong tu.

Hai la, giao tiép va hop tac trong méi truong s,
sinh vién khong can trang bi thém kién thirc vin dap

Biéu dé 6: Miic dé sinh vién Khoa Qudn tri Kinh doanh Trudng Pai hoc Tay 6 nhan dinh
bdn thén ung dung tri tué nhan tao
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g theo thong tu, tuy nhién cin bd sung thém ky
nang quan Iy danh tinh s.

Ba la, sang tao ndi dung, can bd sung thém vio
chuong trinh dao tao.

Bén la, an toan, sinh vién khong can trang bi
thém kién thirc van dap tung theo thong tu.

Nam la, giai quyét van dé, can bo sung thém vao
chuong trinh dao tao.

Sau la, img dung tri tu¢ nhan tao, can b sung
thém vao chuong trinh dao tao.

5. Két luan

Duya vao Kkét qua nghién ctru trén, cac Khoa c6
chuong trinh dao tao can thiét ké bd sung mon hoc,

TAI LIEU THAM KHAO:

dong thoi thiét ké dé cuong chi tiét hoc phan phu
hop véi nang lyc cua sinh vién theo cac khdi nganh
khéc nhau.

Két qua nghién ctru nay chi méi khao sat nhom
dbi twong sinh vién thudc Khoa Quan tri kinh doanh,
can mé rong khao sat cac khdi nganh khac nhu: khoi
k¥ thuat, khdi ngoai ngit, du lich... dé da dang cac
khéi nganh. Tir d6, dua ra cac kién thirc cha yéu dé
tat ca cac khdi nganh déu c6 thé tham gia hoc ma
khong co6 su chénh 1éch qua 16n gilra cac nganh.

Nha trudng can c¢6 huéng din cu thé quy dinh cac
khéi nganh can dat & mirc d6 nao ciia khung nang luc
sb trong khung néang luc 8 bac va 4 muc do: co ban,
trung cap, nang cao, chuyén saum

Bo Gi4o dyc va Pao tao (2025). Thong tu s6 02/2025/TT-BGDDT ngay 24/01/2025 quy dinh Khung nang luc s cho

ngudi hoc, ¢6 hiéu Iyc thi hanh ké tir ngay 11/3/2025.
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CURRENT STATUS OF DIGITAL COMPETENCIES
OF STUDENTS OF THE FACULTY OF BUSINESS
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ABSTRACT:

This study explores the current status of digital competency among students of the Faculty of
Business Administration at Tay Do University prior to the implementation of Circular No. 02/2025/
TT-BGDDT, issued by the Ministry of Education and Training on January 24, 2025, which outlines
the Digital Competency Framework for learners. Based on the research findings, it is evident
that academic faculties need to revise their training programs by incorporating additional courses
and designing detailed syllabi tailored to student competencies across different fields of study.
Accordingly, the study serves as a foundation for the university to orient its curriculum development,
design appropriate course outlines, and compile textbooks in accordance with regulatory standards.
Keywords: digital competency, Circular 02/2025/TT-BGDDT, current situation, students.
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