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TOM TAT:

Bai nghién ciru x4c dinh cac nhan t6 anh huong dén ¥ dinh tham gia ky thi danh gia dau
vao trén may tinh ciia hoc sinh tai dia ban TP. H6 Chi Minh bang cac phwong phéap phan tich
d9 tin cay Cronbach’s Alpha, EFA va hdi quy bdi trén dir li€u khao sat 350 hoc sinh trung hoc
phé thong. Két qua cho thy, cac nhan t6 “d6i moi va giam chi phi”, “hiéu qua ky vong”, “nd
luc ky vong”, “hinh anh thuong hi€u” va “anh hudéng xa hdi” c6 anh hudng tich cuc dén y dinh
hanh vi, trong khi “cam nhan raii ro” khong ¢ y nghia thong ké. Trén co sé két qua, nghién
ctru dé xuat cdc ham y quan tri nhu: don gian hoa giao dién thi, nang cao truyén thong hiéu
qua ky thi, xdy dung thuong hiéu hé thdng thi, két hop d6i mai cong nghé vdi loi ich chi phi
va tan dung anh hudng x3 hoi tich cuc dé gia tang ty 18 tham gia.

Tir khéa: ¥ dinh tham gia, ky thi danh gia dau vao trén may tinh, Cronbach’s Alpha, EFA.

1. Pt van dé

Trong bbi canh gido dyc hién dai tai Viét Nam,
ddc biét 1a tai TP. HO Chi Minh - noi c6 toc d6 do
thi hoa va chuyén déi sé cao, viéc t6 chirc ky thi
trén may tinh dang dan trg thanh mot xu thé tat
yéu nham dap Gng nhu cdu vé minh bach, chinh
xac va tiét kiém ngudn lyc. Tuy nhién, qua trinh
chuyén d6i nay khong don thudn 1a thay d6i cong
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nghé ma con gin lién véi yéu té tam 1y, xa hoi va
hanh vi cia nguoi hoc - dac biét 1a hoc sinh phé
thong. Cac nghién ctru hién c6 nhu ctia Kamalasena
et al. (2023) va Alshurideh et al. (2021) chu yéu tap
trung vao hoc vién cao hoc hodc sinh vién dai hoc
trong bdi canh dai dich, do d6, chua phan anh day
du thuc trang va hanh vi ctia hoc sinh phd thong
trong diéu kién hoc tap binh thuong. Trong khi do,
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nhom hoc sinh nay lai c6 kha ning chiu tac dong
16n tir cac yéu td nhu nang luc cong nghé, cam xac
lo 4u va sy hd trg tir nha trudng va gia dinh. Do
vdy, can c6 nghién ciru chuyén sau dé xac dinh rd
céc nhén t6 anh huong dén y dinh tham gia ky thi
trén may tinh & nhém hoc sinh phd thong tai dia
phuong. Pay chinh 1a khoang trng can thiét dé
nghién ctru hién tai thyc hién nham déng gop vao
thuce tién gido duc $6.
2. Gia thuyét va mé hinh nghién ciru

2.1. Gid thuyét nghién ciru

N6 liee ky vong: 1a mirc 6 dé dang ma ca nhan
cam nhén khi st dung mot cong nghé hoac hé théng
m&i. Theo Iy thuyét UTAUT, néu c4 nhan nhan thay
cong nghé khong gy kho khin, ho s& d& dang chip
nhan hon (Venkatesh et al., 2003). Pac biét v4i hoc
sinh pho thong, sy don gian trong thao tac va giao
dién than thién s& gitp ting niém tin va ¥ dinh tham
gia. Kamalasena et al. (2023) ciing chi ra, ky vong
nd luc c6 anh huong dang ké dén y dinh sir dung hé
théng thi truc tuyén cua hoc vién sau dai hoc. Trong
bbi canh hoc sinh TP. HO Chi Minh chuyén sang thi
danh gia dau vao bang may tinh, yéu td nay cang
tré nén quan trong. Do d6, gia thuyét dé xuat 1a:

Gia thiét H1: N6 lwc ky vong dnh hweong tich
cuc dén ¥y dinh hanh vi lya chon tham gia ky thi
trén may tinh.

Hiéu qua ky vong: phan anh niém tin cia ngudi
dung rang viéc sir dung mot hé théng s& gitp ho dat
két qua tSt hon trong cong viéc hodc hoc tap. Trong
linh vyc gido duc, néu hoc sinh tin thi trén may tinh
gitp ho lam bai nhanh hon, chinh x4ac hon va it sai
sot hon, ho s& c6 xu hudng chap nhan hinh thic thi
nay. Ly thuyét TAM (Davis, 1989) va UTAUT déu
cong nhan vai tro trung tam cua hiéu qua ky vong
trong hinh thanh y dinh st dung cong nghé.

Nghién ctu cua Alshurideh et al. (2021) cho
thdy, hiéu qua ky vong 1a yéu t6 anh huéng manh
mé dén ¥ dinh str dung nén tang thi di dong. Trong
moi truong hoc pho thong tai TP. Ho Chi Minh, noi
hoc sinh ngay cang quen véi cdng nghé, hi¢u qua
ky vong s& tiép tuc giit vai trd din dat hanh vi. Vi
vdy, nghién ctru nay dua ra gia thuyét sau:

Gid thiét H2: Hiéu quad ky vong dnh hwéng tich
cure dén vy dinh hanh vi lya chon tham gia ky thi trén
may tinh.

Hinh anh thwong hiéu: trong gido duc c6 thé
hiéu 12 méc do tin tudng cua hoc sinh vao don vi
td chire thi - ch:fmg han nhu trudong hoc hodc co
quan gido duc. Khi hoc sinh tin hé thong thi c6 chat
lugng, duge kiém soat nghiém ngit va dang tin cay,
ho s& cam thay an tdm hon khi tham gia. Diéu nay
phu hop véi cac nghién ctru vé vai tro ciia uy tin to
chtc trong hanh vi sir dung hé théng cong nghé.
Zhou et al. (2012) va Yao (2023) déu cho thdy su
tin tudng vao nha té chirc ky thi ¢ thé thuc day ¥
dinh tham gia cta ngudi hoc. Trong bdi canh Viét
Nam, noi cac truong phd théng dang trong giai
doan chuyén ddi s6, uy tin ctia h¢ thong thi s& dong
vai tro quyét dinh. Vi vay, hinh anh thwong hiéu
dugc dwa vao mé hinh véi gia thuyét:

Gia thiét H3: Hinh anh thwong hiéu anh hwong
tich cuc dé'n)} dinh hanh vi lya chon tham gia ky thi
trén may tinh.

Cam nhdn rui ro: 1a nhiing lo ngai cta nguoi
dung vé cac hau qua tiéu cuc c6 thé xay ra khi sir
dung mot hé théng méi, bao gém 16i ky thuat, mét
dit liéu hodc thiéu minh bach. Trong linh vuc gido
duc, néu hoc sinh lo sg réng ky thi trén may tinh
c6 thé xay ra 156i hé thong, hodc khong cong bang
nhu thi gidy, thi ho s& e ngai tham gia. Diéu nay
phu hop véi cac 1y thuyét vé hanh vi khi cho ring
rui ro cam nhan s€ lam giam thai dg tich cuc va y
dinh hanh vi. Nghién ctru cia Maheshwari (2021)
va Kamalasena et al. (2023) déu cho thay, cam nhan
rui ro 1a rao can Ién trong viéc chép nhén cac nén
tang hoc tap va kiém tra truc tuyén. béi véi hoc
sinh pho thong tai TP. HO Chi Minh, sy thiéu trai
nghiém véi hinh thtrc thi méi c¢6 thé khién ho cam
thay lo ling va khong sin sang. Do d6, nghién ctru
nay dua ra gia thuyét:

Gid thiét H4: Cam nhdn rii ro danh hwong tiéu
cuc dén ¥y dinh hanh vi lya chon tham gia ky thi trén
may tinh.

Gia tri chi phi: phan anh nhan thirc ctia ¢4 nhan
vé muc do xtrng dang gitra loi ich dat dugc va chi
phi bo ra khi thyc hién mot hanh vi. Néu hoc sinh
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cam thdy thi trén may tinh giap tiét kiém thoi gian,
cong strc va chi phi in 4n, ho s& c6 xu hudng lura
chon hinh thirc nay. Diéu nay dic biét quan trong
trong bdi canh hoc sinh va gia dinh ngay cang quan
tam dén hiéu qua va sy thuan tién ctia cac phuong
thirc gido duc. Thuy An va cong su (2022) da chi
ra, gia tri chi phi 1a mot yéu t6 anh huong dang ké
dén y dinh tham gia céac ky thi 1ay chiung chi nghé
nghiép. Trong moi trudng hoc phd thong, ky thi
trén may tinh ciing co thé tao ra gia tri twong ty nhu
tinh tién dung va tiét kiém chi phi di chuyén. Trén
co s& d6, nghién ciru dé xuat gia thuyét:

Gid thiét H5: Gid tri chi phi anh hwong tich cue
dén ¥ dinh hanh vi lya chon tham gia ky thi trén
may tinh.

Anh hwong xa hoi: thé hién mirc d6 mot ca nhan
cam nhan duogc su ky vong hoac ap luc tir nhiing
nguoi xung quanh trong viéc thuc hién mot hanh
vi. Trong moi truong hoc dudng, hoc sinh dé bi tac
dong boi ban bé, théy ¢0 hodc phy huynh, dac biét
khi d6i mit véi cac quyét dinh méi nhu tham gia ky
thi trén may tinh. Theo TPB (Ajzen, 1991), chuan
chi quan 13 yéu t6 quan trong tao nén y dinh hanh
vi. Nghién ciru ciia Phuong Anh va cac cong su
(2020) ciing cho thay, yéu t6 x4 hoi co anh hudng
tich cuc dén y dinh du thi cua sinh vién. Déi véi
hoc sinh pho thong, su khich 1¢ tir nha truong va
gia dinh c6 thé giup giam bét lo ngai va thic day
hanh vi tham gia ky thi. Ttir d6, nghién ctru dua ra
gia thuyét sau:

Gid thiét H6: Anh hieong xd hi danh hieong tich
cuc dén)? dinh hanh vi lya chon tham gia ky thi trén
may tinh.

Tinh d6i méi: thé hién mac do ca nhan sin sang
chip nhan cac cong nghé hodc phuong phap méi
trong hoc tép va thi ctr. Hoc sinh c6 tu duy cdi mo,
thich kham pha va trai nghiém thuong c6 khuynh
hudng chip nhan hinh thic thi méi nhanh hon.
Day 1a yéu té phan anh dong co ndi tai va kha ning
thich nghi v6i cong nghé trong moi truong gido
dyc. Vayre & Vonthron (2018) nhan manh, nhiing
c4 nhéan c6 tinh d6i méi cao thuong cam két hon
v6i hinh thirc hoc va thi tryc tuyén. Trong bdi canh
giao duc sé tai TP. H6 Chi Minh, hoc sinh c6 thoi
quen sir dung cong nghé sé& dé tiép nhan CBT nhu
mot phé”m ty nhién cua hanh vi hoc tap. Tu do, gia
thuyét duoc dat ra nhu sau:
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Gid thiét H7: Tinh déi méi dnh hudng tich cuc
dén ¥ dinh hanh vi lwa chon tham gia ky thi trén
may tinh.

2.2. M6 hinh nghién ciru

Dua theo két qua cua cic nghién clu twong
duong va muyc tiéu cia bai nghién ciru, tac gia dé
xudt mo hinh nghién ctru nhu sau: (Hinh1)

Hinh 1: Mé hinh nghién cuu dé xuét

H1

[ N6 luc ky vong

[ Hiéu qua ky vong

[ Hinh anh thuong higu

[ Cam nhéan rii ro

[ Gia try chi phi

[ Anh hudng xa hi

Nguon: dé xuat cua tdac gid

3. Phuong phap nghién ciru

Nghién ctu chinh thtc, tac gida dung phuong
phap phan tich dit liéu bao gdm: phan tich do tin
cdy cua thang do bang hé sb Cronbach’s Alpha,
phan tich nhan t6 kham pha (EFA), phan tich mo
hinh hdi quy da bién. Cu thé nhu sau:

H¢ s6 tin cdy Cronbach’s Alpha: Phuong phap
Cronbach’s Alpha dung dé loai bo cac bién khong
phti hop va han ché cac bién rac trong qua trinh
nghién ctru va danh gia d6 tin cay cua thang do
thong qua hé s Cronbach’s Alpha. Nhimng bién
s6 c¢6 hé sd twong quan bién tong (item - total
correlation) nho hon 0,3 sé bi loai. Thang do c6 hé
s& Cronbach’s Alpha tir 0,6 trd 1én 1a c6 thé sir dung
trong truong hop khai niém dang nghién ctru maéi
(Nunnally, 1978). Tuy nhién, ciing can luu y, néu
Cronbach’s Alpha qua cao (> 0,95) thi ¢6 kha nang
xuat hién bién quan sat thira & trong thang do.

Phin tich nhén té khim pha (EFA): 1a mot
phuong phap phan tich thong ké ding dé rat gon
mot tdp hop nhiéu bién quan sat phu thudc 14n nhau
thanh mot tap bién (goi la cac nhan td) it hon dé
chung c6 y nghia hon nhung van chtra dyng hau hét
ndi dung thong tin cua tap bién ban dau (Hair et.
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al., 1998). Phép phan tich nhan té nay dugc xem xét
dé cung cip bang chung vé gia tri phan biét va gia
tri hoi ty. Mirc d6 twong quan noi tai cac bién quan
sat trong khai niém nghién ctru duoc thé hién bang
hé s6 KMO. Néu KMO < 0.5 thi phan tich nhan
t6 c6 kha nang khong thich hop véi dir liéu. Néu
KMO nim trong khoang 0,5-1 thi ta sir dung phan
tich nhan t6 1a thich hop véi dir lidu nghién ciru va
thang do chi dugc chap nhan khi tong phuong sai
trich 16n hon 50%. Dé xac dinh sb nhan t6 c6 rat
nhiéu phwong phap dé sir dung, trong nghién ciru
nay, tac gia lya chon phuong phap thong dung nhat
1a str dung hé sb Eigenvalue: chi c6 nhiing nhan t6
nao co Eigenvalue 16n hon 1 méi dugc gitr lai trong
md hinh phan tich.

Phén tich hoi quy: xic dinh mtc d6 anh huéng
cliia cac bién doc lap dén bién phu thudc. Theo
Hoang Trong va Chu Nguyén Mong Ngoc (2008),
khi chay hdi quy can quan tim dén cac thong s6: Hé
s6 VIF dé kiém dinh hién tugng da cong tuyén giira
céc bién sd trong mo6 hinh. Néu hé sd VIF < 5, mo
hinh s& khong c6 hién tuong da cong tuyén gitra cac
bién sé. Nguoc lai, néu VIF > 5, mé hinh s& c6 hién
tugng da cong tuyén giita cac bién sb.

Tri sb thong ké Durbin-Watson 1a mot thong ké
kiém dinh duoc sir dung dé kiém tra xem c6 hién
tuong ty tuong quan (autocorrelation) hay khong
trong phan du (residuals) ctia mot phép phén tich
hdi quy. Néu hé s Durbin-Watson > 3 hodc < 1 thi
mo hinh c6 hién tugng ty tuong quan, nguoc lai

néu hé sé nay ndm trong khoang tir 1-3 thi mé hinh
dugc xem la khong cé hién tugng tu twong quan.

Kiém dinh phuong sai thay d6i thong qua kiém
dinh Breusch-Pagan nhim dam bao phuong sai cia
phan du 1a ¢6 dinh.

Sau khi m6 hinh théa méin cac kiém dinh trén,
tac gia tién hanh két luan vé cac gia thuyét nghién
ctru dé xac dinh cac nhan té anh huong dén y dinh
tham gia ky thi danh gi4 dau vao trén may tinh cua
hoc sinh trén dja ban thanh phd H6 Chi Minh.

4. Két qua nghién ctru

Théng ké mé ta: Tac gia s& trinh bay két qua
théng ké mé ta miu theo gidi tinh va qué quan cua
hoc sinh. V& qué quéan, hoc sinh tham gia khao
sat duoc hoi ho ¢ qué quan & cac thanh phd truc
thudc trung wong khong. Cu thé, Bang 1 cho thay,
s6 lugng nir gidi co6 qué quan & cac thanh phd truc
thugc trung wong chiém ty 1¢ 16n nhét trong mau
voi 151 nguoi, tuong tng 43,1% mau. Tuong ty,
s6 lwong nam gidi c6 qué quan & nhitng noi khac
chiém ty 1¢ thap nhit trong mau nghién ciru, tuong
ung 11,7%. (Bang 1)

Kiém dinh dé tin cdy ciia thang do: Két qua
danh gia do tin cdy cua thang do cho thdy, cac hé
s6 Cronbach’s Alpha cia tit ca cac thang do bao
gom: N§ lyc ky vong; Hiéu qua ky vong; Hinh anh
thuong hi¢u; Cam nhén rai ro; Gia tri chi phi; Anh
huong xa hoi; Tinh d6i méi va Y dinh tham gia ky
thi danh gia dau vao trén may tinh cta hoc sinh trén
dia ban TP. H6 Chi Minh déu 16n hon 0.6. Pong

Bang 1. Thong ké md t&@ mau theo gidi tinh va qué quan

Qué quan
i Toéng
Khac Thanh pho
Sé lwong 41 110 151
Nam -
Gioi Phan tram 1.7% 31.4% 43.1%
tinh NG S6 lvong 48 151 199
v ;
Phan tram 13.7% 43.1% 56.9%
. Sé lwong 89 261 350
Tong -
Phan tram 25.4% 74.6% 100.0%

Nguon: tinh toan tir phan mém SPSS 25.0
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thoi, hé sé twong quan bién tong cua cac bién quan
sat trong timg thang do déu > 0.3. Nhu vay, thang
do cac nhan t6 trong mé hinh déu dam bao d tin
cdy dé tién hanh phén tich nhéan t5 kham pha.
Phan tich nhén t6 khdam phd: Két qua phan tich
nhén t6 kham pha véi cac nhan td doc lap trich ra
duogc 6 nhén té: (i) Nhan td thir 1: bao gdm céc bién
quan sat la GC3, GCI1, GC2, DM3, DM1, DM2.
Dit tén cho nhan té nay 12 DMGC, dai dién cho
nhan t6 d6i méi va giam chi phi; (ii) Nhan t thir
2: bao g6m céc bién quan sat la HQ3, HQ4, HQ1,
HQ2. Pit tén cho nhan t nay 1a HQ, dai dién cho
nhan t6 Hiéu qua ky vong; (iii) Nhan t6 thi 3: bao
gém cac bién quan sat 1a NE3, NE2, NE1, NE4.
Dit tén cho nhén t6 nay 1a NE, dai dién cho nhan
t6 N& luc ky vong; (iv) Nhan t6 thir 4: bao gdm cac
bién quan sat la RR2, RR1, RR3. bat tén cho nhan
td nay la RR, dai dién cho nhan t6 Cam nhan rui
ro; (v) Nhan t6 thtr 5: bao gom céc bién quan sat 1a
HA3, HA2, HAL. Dit tén cho nhan té nay 1a HA,
dai dién cho nhan t5 Hinh anh thuwong hiéu; (vi)
Nhan t6 thir 6: bao gom cac bién quan sat 1a AH2,
AHI1, AH3. Dit tén cho nhan td nay 1a AH, dai dién
cho nhén t6 Anh huong xa hgi. Bén canh do, Kkét
qua phan tich nhan t6 kham phéa vdi nhan té phu
thudc trich ra dugc 1 nhan t6. Cac nhan tb dai dién
dugc tao ra bang cach iy gia tri trung binh cua cac

bién quan sat thanh phan.

Phén tich héi quy: Dé xac dinh cac nhan té
tac dong dén y dinh tham gia ky thi danh gia dau
vao trén may tinh ctia hoc sinh trén dia ban TP. Hb
Chi Minh va dua ra cac két luan vé cac gia thuyét
nghién ciru, tac gia tiép tuc thuc hién phan tich hoi
quy v6i mo hinh nhu sau:

YD= p0 + p1*GCDM + B2*HQ + B3*NE +
B4*AH + BS*HA + B6*RR +¢

Két qua phan tich hdi quy dugc trinh bay trong
Bang 2.

Bang 2 cho thiy, hé sb hdi quy cua cac bién
DMGC, HQ, NE, HA c6 gia tri Sig. lan luot 1a
0.000, 0.000, 0.002, 0.013 déu nhd hon mitc y nghia
5%. Nhu vay, hé sb hdi quy cua cac bién DMGC,
HQ, NE, HA déu co6 y nghia théng ké tai muc y
nghia 5%. Do d6, cac nhan t6 d6i méi va giam chi
phi, Hiéu qua ky vong, N& luc ky vong, Hinh anh
thuong hiéu déu tac dong dén ¥ dinh tham gia ky
thi danh gia dau vao trén may tinh ctia hoc sinh trén
dia ban TP. H5 Chi Minh va cac gia thuyét H5, H7,
H2, H1, H3 dugc hd trg.

Bén canh d6, hé sé hdi quy cua bién AH co gia
tri Sig. = 0.055 < muac y nghia 10%. Nhu vay, hé
s6 hdi quy cia cac bién AH c6 y nghia thong ké tai
mirc y nghia 10%, tic 1a nhan t6 Anh huong xa hoi
c6 tac dong dén y dinh tham gia ky thi danh gia dau

Bdang 2. Hé sé hdi quy

6 hin c,:‘j,: 2hhucgnqga ql-:lcj; SC?] :g:‘ t o Théng ké cdng tuyén
B ESr T(j).r nea Tolerance VIF
(Constant) -0.237 0.230 -1.031 0.303
DMGC 0.565 0.056 0.500 10.113 0.000 0.512 1.955
1 | HQ 0.207 0.046 0.179 4.499 0.000 0.789 1.267
NE 0.151 0.049 0.125 3.056 0.002 0.750 1.334
RR -0.023 0.031 -0.026 -0.731 0.465 0.994 1.006
HA 0.110 0.044 0.102 2.498 0.013 0.751 1.332
AH 0.083 0.043 0.073 1.925 0.055 0.867 1.154
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vao trén may tinh ctia hoc sinh trén dia ban TP. Hb
Chi Minh va gia thuyét H6 duoc hd trg. Tuy nhién,
hé s6 hdi quy cia bién RR ¢6 gia tri Sig. = 0.465 >
mirc ¥ nghia 10%. Nhu vay, hé s6 hoi quy cia cac
bién RR khong c6 y nghia thong ké tai mirc y nghia
10%, tirc 1a nhan t& Cam nhén rui ro khéng c6 tc
dong dén y dinh tham gia ky thi danh gia du vao
trén may tinh cta hoc sinh trén dia ban TP. H5 Chi
Minh va gia thuyét H4 khong dugc hd tro.

5. Ham y quan tri

Trén co s& két qua nghién ciru, nhom tac gia
dé xuét mot s6 ham ¥ quan tri nham cai thién chét
lwgng ky thi va gia tang y dinh tham gia ky thi nay.
Cu thé:

Ting cwong tinh dé sir dung ciia hé thong thi:
Céc truong can thiét ké giao dién hé thong thi don
gian, truc quan, d& thao tic dé hoc sinh phd thong
khong gip kho khin khi sir dung. Viée t6 chirc thi
thtr, huéng dan bang video va hd trg ky thuat kip
thoi s€ gitip tdng trdi nghiém ngudi dung. Khi hoc
sinh thay ky thi d& sir dung, ¥ dinh tham gia s& duoc
nang cao ro rét.

Truyén théng lpi ich va hiéu qud ciia ky thi:
Nha trudng can truyén thong rd cac 1o ich nhu tinh
minh bach, nhanh chong, hiéu qua cia ky thi trén
may tinh théng qua céc kénh chinh théng va mang

TAI LIEU THAM KHAO:

xd hoi. Cung cdp minh chimg cu thé, chia sé trai
nghiém thyc té s& gitip tang niém tin ctia hoc sinh.
Khi hiéu quéa dugc nhén thire ro rang, hanh vi chép
nhan s& dé dang hinh thanh.

Xdy dwng uy tin thwong hiéu ky thi: Cac truong
can chu trong xdy dung hinh anh ky thi 14 hién dai,
cong bang va dang tin ciy théng qua viéc cong
khai quy trinh td chic, bao mat va danh gia. Tao
dung long tin tir phy huynh va hoc sinh s lam tang
y dinh tham gia. Mt thuong hiéu thi manh cling
ddng nghia véi uy tin hoc thuat cua trudong dugc
nang cao.

Két hop doi méi cong nghé véi loi ich chi phi:
Thiét ké hé thong thi hién dai nhung van tiét kiém
chi phi va tién loi cho thi sinh la chién luge then
chét. Cac truong can té chuc thi linh hoat, hd trg
1¢ phi va truyén thong rd tinh tién ich. Khi hoc sinh
théy thi vira tién loi vira thé hién duge nang lyc, ho
s€ chu dong tham gia hon.

Khai thdac anh hwong xa hgi tich cwe trong hoc
dwong: Cac truong c6 thé tan dung vai tro clia gido
vién, ban be va phu huynh dé tao ra moi truong
khuyén khich tham gia ky thi. Truyén théng qua
mang x4 hoi, chia sé tir cyu thi sinh va dai sir hoc
sinh s€ giup tdng anh hudng lan téa. Du tac dong
khong manh, nhung hiéu tng xa héi tich cuc van ¢
gia tri thiic day hanh vim
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FACTORS INFLUENCING HIGH SCHOOL STUDENTS'
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ABSTRACT:

This study investigates the factors influencing high school students' intention to participate
in computer-based entrance examinations in Ho Chi Minh City. Data were collected from 350
students and analyzed using Cronbach’s Alpha reliability testing, exploratory factor analysis
(EFA), and multiple regression analysis. The findings indicate that “innovation and cost reduction,”
“performance expectancy,” “effort expectancy,” “brand image,” and “social influence” positively
impact students’ behavioral intentions, while “perceived risk” does not show a statistically
significant effect. Based on these results, the study offers several managerial implications,
including simplifying the exam interface, effectively communicating exam benefits, enhancing
the branding of the testing system, combining technological innovation with cost efficiency, and
promoting positive social influence to encourage greater participation.

Keywork: intention to participate, computer-based entrance examination, Cronbach’s Alpha,
EFA.
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