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TOM TAT:

Nghién ctru phan tich vai trd ciia k§ ning mém trong viéc ning cao chit lugng nguén nhan
lyc du hch tap trung Vao sinh vién Truong Pai hoc Khanh Hoa. Nghién ctru cho thdy, cac k§
nang mém nhu giao tiép, 1am viéc nhom va xir 1y tinh huéng dong vai trd quan trong trong viéc
cai thién hiéu qua cong viéc va kha nang thich nghi cta sinh vién. Két qua nhdn manh vao sy
can thiét clia viéc tich hop k¥ ning mém vao chuong trinh ddo tao cta truong dé dap tmg nhu

cau thi truong lao dong.

Twr khéa: k¥ nang mém, nguén nhan luc du lich, Khoa Du lich, Truong Pai hoc Khanh

Hoa, chuong trinh dao tao.

1. Pit van dé

Cung véi sy phat trién cta du lich thé gi6i ciing
nhu ctia Viét Nam trong nhitng thap ky gan day, Nha
Trang - Khanh Hoa 1a mot trong nhitng noi ndi tiéng
v6i cac diém dén dugc du khach yéu thich. Theo Bao
c4o ciia Ban Chi dao phat trién du lich tinh Khanh
Hoa, cac chi tiéu du lich cta tinh nim 2024 déu
vuot ké hoach dé ra, tang cao so voi nam 2023. Toan
tinh don hon 10,6 tri€u lugt khach, tang cao so véi
nam 2023 (vuot 17,8% so véi ké hoach), tong thu
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tir khach du lich dat gan 52,272 ty dong ting 53,9%
nam 2023 (vuot 30,4% so v6i ké hoach).

Du lich Khanh Hoa c6 dugc thanh tyu nhu vay
1a nho vao nhiéu giai phap kich cau thu hat khach
du lich. Tuy nhién, cung v6i su phat trién d6 nganh
Du lich d4 va dang dit ra nhiéu thach thirc nhét dinh.
Trong d6, phai ké dén chat lugng ngudn nhan luc
van 12 mot thach thirc 16n d6i voi su phat trién manh
meé cua nganh.

Theo Bao cao cua Vién Khoa hoc Giao duc Viét
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Nam phéi hop véi UNESSCO (2011 - 2020) ty 1¢
thit nghiép cta cir nhan dai hoc 1a 2,8% nam 2019,
cao hon trinh d¢ trung cap (1,1%). Mot trong nhiing
nguyén nhén chinh 1 sy thiéu hut k§ ning mém nhu
k¥ ning giao tiép, lam viéc nhom, va quan 1y cam
xuc (Tulgan, 2019).

Nganh Du lich 1a mot nganh kha dic thu, chét
lwong dich vu phu thudc nhidu vao sy tuong tac giira
nhan vién va khach hang, doi héi nhan vién khong
chi ¢6 kién thirc chuyén mén ma con phai c6 cac ky
nang mém dé tao 4n tuong tich cuc.

Tai Truong Dai hoc Khanh Hoa, sinh vién nganh
Du lich d6i mit véi ap luc kép: vira phai dap ng yéu
cau hoc thuat, vira can trang bi ki nang mém dé canh
tranh trén thi trudng lao dong. Nghién ciru ndy nham
tra 101 cau hoi: K§ ning mém dong vai trd gi trong
viéc nang cao chét lugng nguén nhan lyc du lich? T
do, tac gia dé xuat mot sb giai phap dé cai thién viéc
rén luyén ky nang nay cho sinh vién Khoa Du lich,
Truong Pai hoc Khanh Hoa.

2. Co s6 1y thuyét va phwong phap nghién ctru

K¥ ning mém 1a mot khai niém khong con xa la
dbi voi xa hoi phat trién ngay nay. Theo CA. MK
Sridhar (2022, tr.10-17) trich dan t6 chitc UNICEF
goi nhitng ky nang nay l1a “ky nang séng” va dinh
nghla “Mot phuong phap thay doi hanh vi hodc phat
trién hanh vi duoc thiét ké dé giai quyét sy can bang
ctia 3 linh vyec: kién thirc, thai d6 va k¥ nang”. Nhin
chung ky nang c6 thé dugc phan loai thanh: K§ nang
ky thuat va so; ky nang nang suét; k¥ ning lanh dao
va quan 1y; k§ ning mém. T6 chirc WHO dinh nghia
k¥ nang mém la “Kha ning thich img va hanh vi tich
cuc cho phép ca nhin dbi pho véi nhitng yéu cau va
thach thic cua cude sdng hang ngay”.

Khac véi k§ nang ctiing - thuong 1a k§ nang ky
thuét do luong duogc qua dao tao chinh quy - k¥ nang
mém mang tinh linh hoat, khé dinh luong, va phat
trién qua trai nghiém thyc tién. Dic biét, trong nganh
Du lich, k¥ ning mém dong vai trd quan trong trong
viéc nang cao trai nghiém khach hang, tir d6 anh
huong dén danh tiéng cta doanh nghiép (Pham Thi
Cam Lé & Ho Quang Nghia, 2020).

Trong thoi dai ngay nay, mot sd nghién ciru chi
ra rang trong mot s nganh nghé nhat dinh k¥ ning
mém con quan trong hon so v&i k¥ ning cimg. Tulgan
(2019) dd nhin manh rang, 85% thanh cong trong
cong viée dén tir k§ nang mém, trong khi k¥ nang
cting chi chiém 15%. Con Samantray (2016) khang
dinh, k¥ ning mém giup sinh vién xdy dung moi
quan hé manh mé& vé6i khach hang va dong nghiép tir

do6 phat trién nghé nghiép. Tai Viét Nam, Bui Loan
Thuy va Phan Dinh Nghiém (2010) nhin manh ky
nang mém 1a “hanh trang khong thé thiéu” dé sinh
vién thich nghi véi méi truong lam viée. Thuc té cho
thiy, k¥ nang clng tao tién dé va k¥ ning mém tao
nén sy phat trién. Nguoi thanh cong chi c¢6 25% do
kién thirc chuyén mén, 75% con lai dugc quyét dinh
béi nhitng k§ ning mém ma ho duoc trang bi. Chia
khoa dan dén thanh cong thuc su 13 phai biét két hop
cd hai k¥ nang nay mét cach khéo 1éo.

Bt ké nganh hoc nao ciing cin dén ki ning mém
va dbi voi nganh Du lich thi k§ ning mém lai dong
vai tro dac biét quan trong hon hén. Nganh Du lich
doi hoi phai thuong xuyén tiép xac voi nhidu ngudi,
néu khong c6 k¥ ning giao tiép thi khong thé hoan
thanh tot cong viéc. Bén canh d6, néu khong c6 ky
nang quan sat, nhan ra nhiing cdm xuc trong long
khach hang va biét can phai lam gi, ngudi lam du
lich khong thé thanh cong. Néu khong c6 k¥ ning
ling nghe khong thé tiép nhan phan hdi ciia khach
hang... Ngoai ra, con rat nhiéu k¥ niang mém khac
nita ma tat ca sinh vién nganh Du lich lu6n can dén
trong qua trinh 1am viéc. Do d6, k¥ ning mém la mot
trong nhiing yéu t& quyét dinh t6i sy thanh cong ctia
nhan vién nganh Du lich noi riéng.

3. Thuc trang ky nang mém cua sinh vién
Khoa Du lich, Trwomng Pai hgc Khanh Hoa

Khao sat tir thang 9 dén thang 12/2024 cia 195
sinh vién Khoéa 2020 - 2024, Khoa Du lich, Truong
Pai hoc Khanh Hoa, chiém 52,14% téng s6 sinh vién
nam cudi. Két qua cho thiy, thuc trang k¥ ning mém
clia sinh vién du lich ¢6 nhiéu diém ndi bat nhung
van ton tai han ché can cai thién.

Nhin thirc vé tim quan trong ciia kj ning
mém: 94,9% sinh vién nhan thirc k§ ning mém la
can thiét (48,7% rat can thiét, 46,2% can thiét), giup
nang cao hi¢u qua lam viéc, hoa nhap moi truong, va
cai thién két qua hoc tap. Tuy nhién, chi 66,1% cho
rang, k§ ning mém anh hudng nhiéu dén hoc tap va
rén luyén, con 33,9% danh gia it hodc khong anh
huoéng. Diéu nay cho thdy, can niang cao nhan thirc
ctia sinh vién vé vai tro ctia ki ning mém.

Ky ning mém dwoc trau déoi va mirc dp vin
dung: Sinh vién dugc rén luyén tot cac ki ning: giao
tiép (84,6%), lam viéc nhom (84,1%), va thuyét trinh
(80%). Cac ky ning nhu xir 1y tinh hubng (72,8%)
va lang nghe (70,3%) dat mirc trung binh kha. Tuy
nhién, cac k¥ ning nhu giai quyét van dé (63,6%),
tu duy sang tao (55,4%), quan ly thoi gian (50,3%),
lam chi cam xuc (49,7%) va stt dung cong nghé
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thong tin (48,7%) co ty 1¢ rén luyén thap (<70%). Vé
van dung, chi 59% sinh vién thuong xuyén ap dung
k¥ nang mém trong hoc tap va cong viée (12,8% rat
thuong xuyén, 46,2% thuong xuyén). Ty 1¢ nay chua
cao, phan anh sy thiéu déng déu trong kha niang tmg
dung thuc té, dic biét trong mdi trudong lam viée
thuc tap do thiéu kinh nghiém va hd tro.

Ddnh gid chwong trinh dao tao kj ning mém:
Chi 40% sinh vién danh gia chuong trinh dao tao ky
ning mém cua Khoa Du lich 1a tt, 60% cho ring
chua hiéu qua va khong thuong xuyén. Cac hoat
dong ngoai khéa nhu: Festival bién, chién dich tinh
nguyén, hoi trai truyén théng co vai trd quan trong
nhung s lugng sinh vién tham gia con han ché, cha
yéu 1a can bd 16p va chi doan. Khoa chua td chirc
cac Cau lac bo sinh vién hay Khéa hoc k§ ning mém
ngfm han, din dén viéc sinh vién thiéu co hoi thuc
hanh thuc té.

Mikc dj rén luyén ky ning mém: Khao sat 12 ky
ning mém duoc tac gia dua ra trén thang do Likert

5 muc d6 cho thay diém trung binh dat 3,03 (mirc
kha). Cac k¥ ning dat trén 3 diém gdm lam viéc
nhom (3,12), quan sat (3,10), thuyét trinh (3,09),
ling nghe (3,09), va giao tiép (3,07). Cac ky nang
duéi 3 diém goém quan 1y thoi gian (2,93), thiét lap
muc ti€u (2,93), tu duy sang tao (2,96), lam chi cam
xuc (2,97), va giai quyét van dé (2,98). Sinh vién gip
kho khan trong glao tiép chuyén nghiép, phan cong
cong viéc nhom, kiém soat cam xuc, va ing bién tinh
hudng thuc té.

Bén canh d6, nhitng danh gia tr doanh nghiép
khi tac gia tién hanh phong van 9 chuyén gia tir cac
doanh nghiép du lich, khach san trén dia ban tinh
Khanh Hoa theo danh sach sau: (xem Bang)

Téng hop cac y kién cua dai dién cac doanh
nghiép co thé thay:

Dénh gia ctua doanh nghiép vé muc do k¥ ning
mém ciia sinh vién du lich méi ra truong hién nay &
murc do kha. Mac du, sinh vién c6 kién thuc chuyén
mon nhung k¥ ning mém 1a diém can cai thién dé

Bang. Danh sach cac doanh nghiép tham gia phéng vén

Stt Ho va tén Churc vu Doanh nghiép Thei gian
e Cua . X X Cong ty C6 phan LeMore
1 |BaHuynh ThiXuan | Truong phong Hanh |\ 5o Khach san 19/9/2024
Hoa chinh - Nhan sy
LeMore 4 sao
Ong Tran Nguyén | Senior Bar Supervisor | Selectum Noa Resort Cam
2 Quéc Viét (Giam sat) Ranh, 5 sao 20/9/2024
3 Ong Tran Tho Tuén Q’uan ly BO phén tién Khach san Tri Giao Nha 20/9/2024
sanh Trang, 4 sao
Truedna B ohan Khu nghi dwéng Pax Ana
4 |BaLeéThi Thuy 9 50 phe Doclet 5 sao, Déc Lét, Ninh | 23/9/2024
Housekeeping X
Hoa
5 Ong Nguyén Quan Iy Khach san Khach san Mwong Thanh 21/9/2024
Thanh Long Luxury 5 sao
g |OngNauyenHIU | o déc Cong Ty CP Du Lich Vietour | 26/9/2024
Nguyén
. x . X A a N Khu nghi dwéng Khach san
7 Ba’Nguyen Thi Trl{’o’ng BO phan Budng & Spa Champa Island Nha | 28/9/2024
Chin khach san
Trang, 5 sao
8 Ba Didm My Qlam doc diéu hanh Khach san Em Oi Hotel Nha 09/10/2024
kinh doanh Trang 4 sao
. « — ... | Nguyén Phé tébng giam | Hai Bang Group - Khach
9 | BaNguyén Thi Nhi déc diéu hanh san Galina 4 sao 15/10/2024
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Nguén: Nghién citu tong hop, thang 10/2024
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dap tng yéu cau cua thi truong lao dong. Chuong
trinh ddo tao can chu trong vao rén luyén ky ning
mém ngay tir giai doan hoc tip ban dau.

Doanh nghiép khé khan khi tuyén dung sinh vién
moi ra truong vao 1am viéc vi ho phai bdi dudng
thém do sinh vién con thiéu k¥ niang thuc té, kha
nang thich img va tinh cht dong thap, ky vong khong
thyc té dong thoi cac van dé nhu quan li thoi gian,
lam viéc dudi ap lyc con han ché. Nhiing kho khan
nay doanh nghiép phai ddu tu thoi gian va ngudn
luc dé dao tao va dinh hudng cho sinh vién lam anh
huong t&i chi phi va hiéu suit lam viéc.

Nhu vay, k¥ ning mém cia sinh vién Khoa Du
lich, Truong Pai hoc Khanh Hoa c6 tiém nang nhung
con han ché, dic biét & tu duy sang tao, quan ly thoi
gian va lam chi cam xuc. Chuong trinh dao tao can
tang cuong thyc hanh, 6 chirc hoat dong ngoai khoa,
va phdi hop voi doanh nghiép dé nang cao kha ning
tmg dung k¥ ning mém, dap tung tdt hon yéu cau thi
truong lao dong.

4. Dé xuit mot sb giai phap dé cai thién viéc
rén luyén ky ning nay cho sinh vién Khoa Du
lich, Truong Pai hoc Khanh Hoa

Dé khic phuc dugc nhitng han ché trong viéc
rén luyén k§ ning mém cua sinh vién Khoa Du lich,
Trudng Pai hoc Khanh Hoa va dap tng yéu ciu thi
truong lao dong, nghién ctru dé xuat 3 nhom giai
phap chinh: nhom giai phap ddi véi sinh vién, nhém
giai phap ddi v6i giang vién va nhom giai phap dbi
véi nha truong. Cac nhom giai phap nay dugc xay
dung trén co s& dit liéu khao sat, ¥ kién doanh nghiép
va kinh nghiém thyc tién giang day cua tac gia.

4.1. Nhém gidi phdp doi véi sinh vién

- Chu dong tich cuc tham gia cac hoat dong ngoai
khoa, hoat dong xa hoi, hoat dong thién nguyén ctuia
Poan thanh nién t6 chirc dé tich liiy cho minh kién
thirc va k¥ ning trong cudc séng gitp cho k¥ ning
séng, kién thic x4 hoi cta sinh vién tang lén 10 rét,
1 tién d¢ phat trién cac k§ ning mém khac.

- Manh dan, ty tin thuyét trinh trudc dam dong,
tich cyc tham gia thuyét trinh trén 16p, chi dong trao
d6i voi thay c6 va ban bé nham rén luyén ky ning
mém thém thanh thao.

- Tich cyc thdo luan va lam vi¢c nhom thong qua
cac bai hoc trén 16p gop phan vao viée rén luyén ky
nang mém giup sinh vién tu tin hon trong hoc tap va
cudc séng. Thong qua thao luén va lam viéc nhom,
sinh vién s& tich lity cho minh k¥ niing dién dat y

kién, tranh luan ciing nhu t6 chirc sap xép cong viée
hi¢u qua.

- Tich cuc di lam thém dé c6 thém trai nghiém,
tich lity cho ban than nhimg k¥ ning lam viéc dé sau
khi ra truong cac ban co thé dé dang xin viéc, hoa
nhap véi cac moi trudng 1am viée khac nhau. Pong
thoi sinh vién sé& biét cac to chirc sap xép va sur dung
thoi gian c6 hiéu qua hon.

- Tham gia cac khoa hoc ning cao ky ning mém
do c4c trung tAm t6 chire gitip cho sinh vién ¢6 co hoi
lam méi ban than, mé rong kién thirc va mdi quan
hé dan thoat khoi vo boc cta minh huéng dén cudc
song vui vé, ning dong va cé ich.

4.2. Nhém gidi phdp doi véi gidng vién

- Ludn d6i méi, cap nhat cac phuong phép gidng
day hién dai, tao ra nhitng trai nghiém hoc tap thu vi,
b6 ich va hiéu qua.

- Thuong xuyén hoc tdp trau ddi thém kién thuc,
k¥ nang va co phuong phap sang tao dé c6 thé 16ng
ghép cac k ning can thiét phu hop véi ndi dung dua
vao giang day phu hgp véi muc ti€u dinh hudng cua
chuong trinh dao tao.

- Trong hoat dong chuyén mén theo cac t6 mon
hoc, cac giang vién cung nhau nghién curu bai giang
chung cho mén hoc, thao luan dé thiét ké dua k¥
ning mém vao timg bai giang dé thong nhit vé noi
dung va phuong phép cho tirng mén hoc dam bao
tinh nhat quan va phu hop.

4.3. Nhém gidi phdp doi véi nha truong

- Can dinh huéng va dua k§ ning mém vao chuan
dau ra cua chuong trinh dao tao, xdy dung nhiing
nhém k¥ niang mém theo nhu ciu cta timg nhém
nganh dao tao dé viéc dao tao di vao chiéu sau va cd
tinh tmg dung cao.

- Nha trudng can ting cuong ngudn lyc hon nira
cho cac hoat dong phat trién ky niang mém cho sinh
vién thong qua viéc td chirc cac hoat dong ngoai
khoa cho cac em tham gia. Cu thé, nha trudng can
dau tu kinh phi nhiéu hon nita cho céac hoat dong,
phan bd theo lwong sinh vién theo cac khoa.

- Thanh 1ap ra trung tdm hd trg phat trién ky ning
mém cho sinh vién dé k§ ning mém dugc dao tao
mat cach bai ban va chuyén nghiép theo nhu cau cua
sinh vién.

- Tang cudng co s& vat chit dé giang vién va sinh
vién c6 thé thuc hanh k§ ning mém. Céac phong hoc
danh cho hoat dong k¥ nang mém phai dam bao diéu
kién t6i thiéu nhu: internet, may tinh, may quay, may
anh, loa, mic...m
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THE ROLE OF SOFT SKILLS IN ENHANCING
THE QUALITY OF TOURISM HUMAN RESOURCES:
A CASE STUDY OF TOURISM STUDENTS
AT KHANH HOA UNIVERSITY
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ABSTRACT:

This study analyzes the role of soft skills in improving the quality of human resources in the
tourism sector, with a focus on students of Khanh Hoa University. The findings indicate that soft
skills such as communication, teamwork, and problem-solving play a critical role in enhancing
work performance and adaptability. The results emphasize the necessity of integrating soft skills
into the university’s training programs to meet the evolving demands of the labor market.

Keywords: soft skills, tourism human resources, Faculty of Tourism, Khanh Hoa University,
training programs.
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