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ABSTRACT:

This study explores the influence of perceived investment risks on the financial investment

intentions of Vietnamese Generation Z, focusing on five dimensions: economic, functional,

psychological, social, and time risks. Employing Partial Least Squares Structural Equation
Modeling (PLS-SEM) on data from 251 valid responses, the findings reveal that economic risk

significantly impacts investment intentions, while functional, psychological, social, and time risks

exhibit no significant effects. These results underscore the prominence of economic

considerations in shaping Generation Z's investment behavior, offering valuable insights for

policymakers and financial institutions aiming to engage this demographic effectively.
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1. Introduction

In recent years, Generation Z has emerged as a
significant force in financial markets,
demonstrating unique investment behaviors and
risk perceptions compared to previous generations.
The rapid digitalization of financial services and
increasing accessibility of investment platforms
have created new opportunities and challenges for
young investors (Ediagbonya & Tioluwani, 2023).
This study examines the impact of perceived
investment risks (PIR) on Gen Z's financial
investment intentions (FII), a particularly relevant
topic given their growing influence in the
investment landscape.

The research incorporates five dimensions of
perceived risk - economical, functional,
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psychological, social, and time risk - building on
established risk perception theories (Wildavsky &
Dake, 2018). Previous studies have highlighted
Gen Z's distinctive approach to financial decision-
making, characterized by digital fluency and social
media influence (Yordudom et al., 2024), yet their
risk perception patterns remain understudied.
While research has documented the general
investment behaviors of young adults, limited
attention has been paid to how different risk
dimensions specifically affect their investment
intentions.

This study contributes to the literature by
examining the relationship between PIR and FII
among Gen Z investors, particularly relevant in the
context of emerging investment technologies and
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platforms. The findings can inform financial
institutions,  policymakers, and educational
institutions in developing targeted strategies for
young investors. Furthermore, understanding Gen
Z's risk perception patterns is crucial for designing
appropriate financial products and educational
programs that address their unique needs and
concerns (Sconti, 2022).

2. Literature review
development

2.1. Foundational theory

Risk perception theory, introduced by Slovic
(1987), explains how individuals evaluate and
respond to potential risks in decision-making
processes. In financial investments, this theory
suggests that risk perception is multidimensional,
encompassing economic, functional, psychological,
social, and temporal dimensions (Duong et al.,
2024). These dimensions are particularly relevant
for Generation Z investors, whose risk assessment
patterns are uniquely influenced by their digital
nativity and social connectivity. The theory
provides a foundation for understanding how
different aspects of perceived risk influence Gen
Z's financial investment intentions.

2.2. Hypothesis development

Generation 7  demonstrates  distinctive
investment characteristics shaped by their digital
nativity and unique economic experiences. As the
first truly digital generation, they show strong
preferences for technology-driven financial
solutions and digital investment platforms (Agrdi &
Alt, 2024). Their investment behavior is
significantly influenced by social media and online
communities, with research indicating that most
seek financial advice through digital platforms
(Zheng et al., 2023). This generation's investment
decisions are notably shaped by their experiences
during major economic events, including the global
financial crisis and COVID-19 pandemic,
contributing to their heightened risk awareness and
cautious approach to financial decisions (Pangestu
& Karnadi, 2020).

HI: Economical risk negatively
financial investment intention

Generation Z's experience with economic

and hypothesis

influences

uncertainties and limited financial resources
suggests that economic risk significantly impacts
their investment decisions (Anantadjaya et al.,
2023).

H2: Functional risk negatively
financial investment intention

Given their digital nativity, Gen Z investors are
particularly sensitive to platform functionality and
service reliability in their investment decisions
(Guo & Luo, 2023).

H3: Psychological risk negatively influences

influences

financial investment intention

Their limited investment
heightened  risk
psychological factors
investment  intentions
Shammakhi, 2024).

H4: Time risk negatively influences financial
investment intention

Gen Z's value of efficiency and immediate
feedback indicates that time-related risks affect
their investment decisions (Aripratiwi, 2023).

H5: Social risk negatively influences financial

experience and
suggests  that
significantly influence
(Pandurugan & Al

awareness

investment intention

Their strong social media engagement and peer
influence sensitivity suggests that social risks
significantly impact investment intentions (Sobaih
& Elshaer, 2023).

3. Methodology

3.1. Research design and research model

This study employs PLS-SEM to examine how
PIR influence FII among Generation Z investors.
We investigate five dimensions of perceived risk
as independent variables affecting investment
intention. Data will be collected through an online
survey targeting Gen Z individuals aged 18-26
years, using validated measurement scales
adapted from Munnukka et al. (2017) and Kumari
et al. (2022) for measurement items of FIIL
Statistical —analysis was conducted using
SmartPLS 4.0, following Hair Jr et al.'s (2021)
two-step approach for measurement and structural
model assessment. (Figure 1)

3.2. Sampling and data collection

Data was collected through online (Google
Forms distributed via social media platforms) and
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Figure 1. Research model
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offline (universities and financial institutions)
surveys using convenience sampling from
September to November 2024. After screening and
removing incomplete responses, 251 valid
responses were retained from 280 submissions
(89.6% response rate), following established
survey methods. The sample comprised 53.4%
female and 46.6% male respondents. Age
distribution showed 58.2% were 18-22 years old
and 41.8% were 23-27 years old. In terms of
education, 75.3% held Bachelor's degrees, 19.5%
Master's degrees, and 5.2% Doctoral degrees.
Regarding employment status, 67.3% were
employed and 32.7% were unemployed. Monthly
income distribution revealed 42.6% earned <10
million, 28.3% earned 10-15 million, 18.7% earned

demographic distribution aligns with recent studies
on young investors' characteristics (Awaluddin et
al.,2023).

4. Data analysis and results

4.1. Outer model and scale validation

To assess scale reliability, outer loadings were
evaluated, with all items exceeding the threshold of
0.7 (Hair Jr et al., 2021). The construct reliability
and validity analysis revealed satisfactory
composite reliability (rho_c) values ranging from
0.811 to 0.878, exceeding the minimum
requirement of (.7. The Average Variance
Extracted (AVE) values (0.577-0.783) surpassed
the 0.5 threshold, confirming convergent validity.
For discriminant validity, the Heterotrait-Monotrait
(HTMT) ratio analysis showed all values below
0.9, ranging from 0.462 to 0.865, establishing
construct distinctiveness (Henseler et al., 2015).
Additionally, VIF values (1.576-1.802) were below
3.3, indicating no collinearity issues.

4.2. Inner model results and hypothesis testing

The hypotheses were evaluated using the inner
model PLS analysis and the findings are presented
in Table 1.

5. Discussion and conclusion

The empirical results reveal that only economic
risk significantly influences Gen Z's FII, supporting
HI and aligning with findings from Anantadjaya et
al. (2023) regarding economic uncertainty's impact
on young investors. Contrary to previous studies,

15-20 million, and 10.4% earned >20 million. This functional risk (H2: B = 0.136, p>0.05),
Table 1. Summary of internal model results
Original Sample Standard deviation T statistics
Hypotheses | o omple(0) | mean (M) (STDEV) (o/sTDEV]) | Fvalues | Results
H1:ER > FII 0.215 0.220 0.078 2.761 0.006 Accept
H2: FR - FlI 0.136 0.147 0.078 1.744 0.081 Reject
H3: PR - FllI 0.086 0.084 0.078 1.100 0.271 Reject
H4: TR~ FII 0.079 0.085 0.085 0.928 0.353 Reject
H5: SR - FlI 0.126 0.122 0.069 1.821 0.069 Reject

Note: ER: Economic risk;, FR: Functional risk; PR: Psychological risk; TR: Time risk; SR: Social risk; FII:

Financial investment intention.
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psychological risk (H3: B = 0.086, p>0.05), time
risk (H4: $ =0.079, p>0.05), and social risk (H5: 3 =
0.126, p>0.05) showed no significant influence.
These findings diverge from Guo & Luo (2023)’s
emphasis on platform functionality and Sobaih &
Elshaer (2023)’s conclusions about social
influence, suggesting that Gen Z's investment
decisions may be primarily driven by economic
considerations rather than technological or social
factors. Moreover, the rejection of these
hypotheses reflects unique characteristics of
Vietnam's emerging market context. The non-
significant impact of functional risk aligns with Gen
Z Vietnamese investors' high digital adaptability,
while psychological and social risks' insignificance
suggests stronger influence of traditional family-
based financial guidance over social media. Time
risk's minimal impact indicates Gen Z's long-term
investment perspective in Vietnam's growing
economy.

5.1. Theoretical implications

This study advances the understanding of
investment risk perception among Generation Z in
emerging markets in several ways. First, it extends
risk perception theory by demonstrating that
economic risk remains the dominant factor
influencing Gen Z's investment decisions. Second,
contrary to established digital investment literature,
our findings reveal that functional and
technological risks play a less significant role in an
emerging market context. Third, the study
challenges conventional assumptions about social
media influence on Gen Z investors, showing that
traditional family-based financial guidance may
hold more weight in collectivist cultures. These
insights contribute to the growing body of literature

on young investor behavior in emerging
economies.
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TOM TAT:

Nghién cttu nay ddnh gid 4nh hudng clia st nhan thirc vé rii ro trong dau tw dén y dinh dau tu tai
chinh ctia Gen Z tai Viét Nam, tip trung vao 5 y&u td, gdm: rii ro kinh t&, chifc ning, tim 1y, xa hdi
va thdi gian. Md hinh phuong trinh ciu tric binh phuong nhd nhiat mot phan (PLS-SEM) trén dit
liéu tir 251 phan hdi hgp 1& da dugc st dung dé thuc hién nghién citu nay. K&t qua cho thay rii ro
kinh t€ tdc dong dang k& dén y dinh dAu tu ctia Gen Z. Trong khi d6 cic rii ro vé chiic ning, tim 1y,
x4 hoi va thai gian khong c6 tic dong ddng ké. Nhitng k&t qua nay nhadn manh sy ndi bat clia cic
cAn nhic vé kinh t€ trong viéc dinh hinh hanh vi ddu tv ctia Gen Z, cung cAp nhitng hiéu biét c6 gid
tri cho cdc nha hoach dinh chinh sach va t§ chic tai chinh nhim thu hiit nhém nhan khau hoc nay
mot cach hiéu qua.

Tir kho4: Gen Z, nhan thic riii ro, y dinh du tw, hanh vi tai chinh.
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