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QUAN LY THUE THU NHAP CA NHAN
TAI CUC THUE TINH NGHE AN:
THUC TRANG VA GIAI PHAP

® NGUYEN THI LAM HIEN - THAI THI KIM OANH

TOM TAT:

Thu€ thu nhip c4 nhan (TNCN) c6 vai trd rit quan trong trong tdng thu ngan sich, 12 loai thué

truc thu co ban trong nén kinh t& clia c4c nue trén thé giGi va dudc coi 12 loai thu& quan trong nhat

dé thuc hién muc tiéu cong bing xa hoi. Do d6, cong tic quan Iy thu&€ TNCN phai ludn dudc chi

trong, nhim ddm bio muc tiéu tao ngudn thu cho ngin sich nha nu6c va muc tiéu cong bing xa
hdi. Thai gian qua, Cuc Thué tinh Nghé An d3 rit chi trong dé€n hoat dong quan 1y thu€ TNCN, véi
két qué s6 thu vé thu€ TNCN c6 xu huéng ting 1én, nim sau cao hon nim truSc. Tuy nhién, ty
trong sd thu thu€ TNCN trong tdng thu NSNN chi chi€m khoang 3-5% tong s6 thu. Piéu nay cho
thay ty trong con thap so v6i ca nudc va so v6i tiém ning clia dia ban tinh. Vi vy, bai viét nghién

cifu, phan tich, danh gi4 thuc trang va dé xuat mot sd gidi phap nhim ting cudng cong tic quan ly

thu€ TNCN tai Cuc Thu€ tinh Nghé An.

T khéa: thué€ thu nhap c4 nhan, quin ly thu€ thu nhap c4 nhan, tinh Nghé An.

1. Dt vandé

Thu€ TNCN 132 mdt trong nhitng cong cu chi
y&u cla Nha nudc nhim huy dong mot bd phan
clia cdi trong x3 hdi nhim tao ra ngudn thu cho
NSNN. Vai tro dic trung va ¢d bidn nhit cia thué
TNCN 1a gép phan thyc hién cdng bing xa hdi,
giam phdn héa giau ngheo, giip Nha nudc tdi
phan phdi sin pham xa hoi. Thu€ TNCN diéu ti€t
truc ti€p vao thu nhip cda cd nhin cling v6i tinh
chat liiy tién cda thu€ TNCN da thu hep khodng
céch vé thu nhip clia cdc c4 nhan c6 mic thu nhip
chénh 1éch nhau. Thu&€ TNCN khong chi 1a cong
cu huy dong ngudn thu NSNN, thuc hién cong
bing cho xa hdi ma con la mot trong nhitng cong
cu quan trong ctia Nha nudc trong viéc diéu tiét vi

mo nén kinh t€. Ngoai ra, thu€ TNCN con gép
phan gitip Nha nudc ki€m sodt thu nhap, phat hién
thu nhap bat hgp phap. Chinh vi vy, viéc quin 1y
thué€ TNCN la mdt trong nhitng nhiém vu bit budc
ma cédc cd quan quan Iy nha nudc, nhit 1a cdc co
quan quéan 1y thu€ cAn phdi ting cudng thyc hién
c6 hiéu qua.

2. Co's6 1y thuy&t vé cong tac quan Iy thué thu
nhap ca nhan

Qudn Iy thu€ TNCN Ia hoat dong quén ly hanh
chinh ctia Nha nudc d6i véi cdc doi tuong ndp
thu& nhim dat dugc cdc muc tiéu nhat dinh trong
khodng thdi gian nhat dinh trong khudn khS quy
dinh cta phdp luat. Quan 1y thué€ TNCN la qud
trinh tdc dong cla chi thé quin 1y t6i d6i tuong
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quan ly thdong qua cdc cdng cu quan ly nhim dat
dudc muc tiéu trong tirng giai doan nhat dinh.

Qudn 1y thu€ TNCN c6 cdc muyc tiéu cd ban sau:

- Ting cudng tip trung, huy dong ddy dd va kip
thdi s6 thu cho NSNN trén cd s& khong ngiing nudi
dudng va phat trién ngudn thu.

- G6p phan ting cudng y thiic chap hanh phip
luat cho cac td chife kinh t€ va dan cu.

- Phét huy t6t nhat vai trd clia thu€ TNCN trong
nén kinh t€.

Quén 1y thu&€ TNCN ciia cic cd quan c6 thim
quyén phai tudn theo c4c nguyén tic nhat dinh nhu:
Tun tht phép ludt; PAm bao tinh hiéu qué; Thic
ddy y thic ty tuan thi ciia ngudi nop thu€ (NNT);
Cong khai, minh bach; Tuéin thi va phit hgp véi céc
chuén muc va thdng 1& quoc t&.

3. Phuong phap nghién ciu

3.1. Khung phan tich

Quan ly thu€ TNCN Ia sy tdc dong c6 chid dich
clia cdc ¢d quan chiic ning trong bd may Nha nudc
doi v6i qud trinh tinh va thu thu€ TNCN nhim tao
ngudn thu cho ngan sich va dat dugc cdc muc tiéu
Nha nudc dit ra. Vi vdy, khung phan tich cho
nghién ciu s& dugc thi€t 1ap va phéan 4nh dugc co
ché tdc dong gifta cdc nhan t6 4nh hudng, ndi dung
qudn ly thu€ TNCN va muc tiéu ma cong tdc quin
1y thu€ TNCN can dat dugc thé hién & Hinh 1.

3.2. Phuong phdp nghién citu

Nghién citu st dung phudng phip tdng hop, thu
thap thong tin, so sdnh va phan tich. Phuong phép
tong hgp dung dé€ tdng hop céc sd liéu bao cdo,
thong ké tai Cuc Thu€ tinh Nghé An. Phuong phip
thu thap thong tin tham khao ti liéu, hé thdng Iy
luAn chung dua trén cdc ngudn thong tin 6 cdc i
lieu trong nganh Thu& nhu cdc bdo cdo chuyén
nganh, luan vin nghién ctfu truSc vé cong tdc quin
ly thu& TNCN, cdc sich, bdo, tap chi thué,.. Pdng
thdi st dung phuong phap so sanh dé so sinh cic
chi tiéu theo cdc chuin muc, nhu so sinh thuc t& véi
k& hoach, so sianh cédc chi tiéu theo thdi gian.
Phuong phédp phian tich sit dung trong viéc lam ro
cdc han ch&, cdc vdn dé cin x& 1y va xdc dinh
nguyén nhan clia cic han ché trong cong tic quin
ly thu€ TNCN tai Cuc Thué tinh Nghé An.

4. Thuc trang cong tiac quan ly thué€ thu nhap
c4 nhan tai Cuc Thué tinh Nghé An

4.1. Két qua dat dugc

Qudn Iy dding ky thué TNCN

Cuc Thu€ tinh Nghé An da trién khai st dung
cdc phAin mém ding ky ma s& thué€ cd nhian nhim
hd tr¢ ding ky thu€, gép phan gitip cd quan chi tra
thu nhap gidm bdt chi phi, cong siic di lai, thdi gian
lién hé nhiéu I1an vé6i co quan thué, ddng thdi gitp
nganh Thu€ gidm bét sy qud tdi trong viéc ti€p

Hinh 1: Khung phén tich cta qudn ly thué thu nhép cé nhén

Cac yéu to khach quan

- Chinh séach kinh t& vi mé clia Nha
nudc

- Hé théng chinh sach phap luat thué
TNCN

- Tinh hinh kinh t& va m(ic séng cla
nguoi dan

-Y thic chdp hanh luat thu& ciia NNT

Cac yéu to chliquan

- T6 chtic bd may clia co quan thué
- Co s6 vat chét cac co quan thué

- Trinh d6 va pham chét dao dic
clia doi ngti can bo thué

Quan ly thué TNCN

kel , Muc tiéu
NI : qu.én ly thug
- Noi dung quan ly thué TNCN
TNCN: . —_— - Thu dung,
+Quan ly dang ky thué thu dd

+ Quan Iy ké khai va nop thué e
+Quan ly quyét toan thué, thu cho
hoan thué ] NSNN

+ Ql:lén ly thanh tra, kiém tra - DAm bao
thue 2[4 o = muc tiéu

+ Quan, Iy ng va cudng ché cong bing
nothue X hoi
+C0ng tac tuyén tuyén va hd’ '

tro NNT

346 S6 22 - Thdng 10/2024




KE TOAN - KIEM TOAN

nhan hd so ding ky thu€ thu nhiap c4 nhin tr tién
luong, tién cong. Thém vao d6, Cuc Thu€ tinh ciing
tdng cudng ra sodt thong tin NNT trén cdc ¢ng dung
dinh ky hang tuan dé theo déi, ddnh gid va kip thdi
don doc cic ddi tugng bd sung hoic thay d6i, cap
nhat thong tin phuc vu cho cong tic quéan 1y, ddm
bao kiém soat, nim bit kip thdi ngudi nop thué&, dé
dua vao dién theo ddi, quan 1y thu€. T8 chic trién
khai viéc ra soat MST cd nhén, trong d6 phan cong
10 trdch nhiém cta cdc bo phan lién quan, c6 gin
véi cong tac ki€ém diém, ddnh gia thi dua.

tdi 1én website cia Cuc Thu€ Nghé An dé€ moi
ngudi dan déu cé thé tra cttu. Cong tdc ti€p nhan
hd so quy&t todn thu& dén nay gan 100% cdc DN,
td chic, cd4 nhan trén dia ban Nghé An dudc thuc
hién bing hinh thitc dién t. Trong 3 nim qua, s6
lugng hd so quyét toin di ndp ngdy cang ting lén.
Nim 2021 s6 hd so dd nop 1a 1.080 hd sd va ting
1én 1.202 hd sd vao nim 2022, tiic ting 11%. Chi
tiéu nay dat 1.587 hd so vao nim 2023, ting 385
hd so so v6i nim 2022 va bing 132% so vdi cling
ky nam 2023.

Bdng 1. Tinh hinh nép hé s6 khai thu€ TNCN giai doan 2021-2023

. S6 ho sa khai thué S6 ho sad khai thué Tong hé sd khai thué’ Ti 1& hd so khai thué
Nam . i o -
dang han quahan phai ndp dang han
2021 7.715 102 7.817 96,3%
2022 9.216 239 9.455 97,5%
2023 10.434 218 10.652 98%
Nguén: Cuc Thué'tinh Nghé An
Qudn Ly ké khai va ndp thué TNCN - Qudn 1y hoan thué:

Hién nay, hé thdng khai thu€ dién tr da dugc
trién khai tai cd quan Cuc Thu& Nghé An va 100%
Chi cuc Thué truc thudc. Giai doan 2021-2023, i 1&
khai thu€ qua mang déu dat mitc 99%. Pay 1a mot
k&t qua tich cuc, cho thdy cdng tdc quan 1y da dudc
chii trong, dat dugc nhiéu ti€n bo.

Ty 1& hd sd khai thué ding han c6 su ting
trudng qua cdc nam: tir 96,3% trong nam 2021 1én
97,5% trong nam 2022 va tdng 1én 98% trong nim
2023. bay la mot ti 1€ kha cao, 1a tin hiéu tich cyc
clia cdng tdc quan ly hd so khai thu€, cho thiy y
thitc thuc hién nghia vu thué€ cia NNT din dugc
cai thién.

Qudn Iy quyét todn thué, hoan thué TNCN

- Qudn 1y quyé&t toan thu€ TNCN:

Thuc hién t8 chifc cdc dot tip hudn, hd trd gidi
ddp vuéng mic truc ti€p tai co quan thu€ gitip cho
NNT thuc hién quyét todn thué dugc nhanh chéng,
trdnh sai s6t va chim tré. Bén canh d6, trié€n khai
tdng hgp, bién tap tai liéu hudng din quyét todn
thué mot cach ngidn gon va dé hiéu, sau d6 ding

Cuc Thué tinh da dua ra nhiéu gidi phdp tham
muu, chi dao nghiép vu thu€, thyc hién ki€m tra,
gidm sdt chit ché viéc hoan thué€. Véi cdc hd so
thudc dién ki€m tra trudc, hoan thué€ sau, céc
phong thanh tra ki€m tra, phdi khin truong hoan
thanh viéc ki€m tra hoan thu€, ddm bdo gidi quyé&t
hd sd hoan thué€ ciia NNT theo ding ddi tugng va
thdi han dugc quy dinh. Ngoai ra, cin ting cudng
phdi hop gitta cdc cd quan thu€ trong xi 1y hoan
thu€ TNCN. S6 lugt hoan thué€ TNCN cé su bién
dong trong giai doan nay. Nim 2021, s& lugt hoan
thu€'1a 2.005, gidm 69 trudng hgp, tuong ¥ng gidm
3,3% so véi nim 2020. P&n nim 2022, s6 lugt
hoan thu€ 1a 2.752, ting 747 trudng hgp, tuong
ung ting 37,2% so v6i nam 2021 va ting hon so
vdindm 2020.

Qudn Iy thanh tra, kiém tra thu¢ TNCN

Cuc Thu€ tinh di trién khai linh hoat, c6 trong
tam, trong di€m, 4p dung nguyén tic thanh tra,
ki€m tra theo cd ch€ quan 1y rdi ro va tip trung
vao mot s& ndi dung quan trong nhim danh gid
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tinh hinh tuin thd phdp luat thué&, phan loai NNT
dua vao dién nhitng d6i tugng c6 dau hiéu gian
lan thu€ va chan chinh nhitng ton tai trong cong
tdc quan ly thu€ TNCN. Moi quy trinh déu dugc
ddm béo thuc hién cong khai, minh bach, khach
quan va toan dién. S& cudc thanh tra, kiém tra
thuc t€ ting qua cdc nim va hau nhu dat dugc mitc
k& hoach dé ra; s tién thué TNCN truy thu dugc
ciing ting dan qua tirng nim. Nim 2021, thuc hién
duoc 1.207/1.219 cudc, dat 99% k& hoach. Qua
thanh tra, ki€m tra da truy thu dugc 7,382 ty dong.
Nim 2022, thanh tra, ki€m tra hoan thanh dugc
1.212 cudc, vudt 7% so vdi k& hoach. S8 tién thué
TNCN truy thu dugc 1a 7,973 ty dong. Nam 2023,
k&t qud thyc hién thanh tra, kiém tra dugc 1.341
cudc, dat 100% k& hoach. Qua thanh, ki€m tra da
truy thu, truy hoan dudc 8,064 ty dong.

Qudn 1y ng va cudong ché ng thué TNCN

Cuc Thu€ da chi dao cdc don vi ting cudng 4p
dung cdc bién phdp don doc thu nd va cudng ché&
nd thu€ TNCN, giao chi tiéu thu hdi ng cho phong
Quin ly n¢ vd Cudng ché nd thué€ ddm nhiém
chinh va c6 su phdi hgp, hd trd clia cdc phong, ban
lién quan.

Cuc Thué tinh thudng xuyén thuc hién ra so4t,
phan tich nguyén nhan n¢ cla ting d6i tugng,
phin loai ng thanh nhiéu nhém khdc nhau, xédc
dinh cdc khodn ng c6 thé hoic khong thé thu hdi.
S& ng c6 khd ning thu chi€m chii y&u trong tdng
nd thu€ TNCN (trén 79% so véi tdng s6 nd). Bén
canh d6, s6 ng khé thu van con cao, chi€m trén
11% trong giai doan ndy. N¢ chd xit ly chi€m ti 1
thap, khong dang k€ trong tdng s6 ng thué TNCN.
(Bang2)

Cong tdc tuyén truyén va ho tro NNT

Cong tic hd trg ngudi nop thué da dugc trién
khai tich cuc véi nhiéu hinh thic nhu: trd 18i thic
mic bing vin ban, trd 15i qua chuyén muc Hdi -
Pap cia Etax, t8 chic d6i thoai truc ti€p véi NNT,
hd tr¢ tw van qua dién thoai, qua email... Cuc Thué&
Nghé An da xay dung va ban hanh quy ch& quy
dinh trinh ty, thdi gian gidi quyét cdc thii tuc hanh
chinh theo co ch&€ “mdt clra”. Thong qua cdng tic
hd trg da kip thoi thdo g& dudc nhitng khé khin,
vuéng mic cta NNT trong qud trinh thuc hién
nghia vu thu€ véi nha nu6c. Cuc Thué Nghé An
vinh dy 1a don vi dudc T6ng cuc Thu€ ting CJ
"Pon vi din diu ci nudc vé cong tic thi dua tuyén
truyén" nhd viéc ddy manh cong tac hd trg tuyén
truyén ngudi ndp thué€ qua nhiéu hinh thifc, phuong
tién khdc nhau. (Bang 3)

4.2. Han ché va nguyén nhan

4.2.1. Han ché

Thit nhdt, d6i tugng nop thué& va ngudn thu nhap
ctia ngudi ndp thué€ vin chua duge ki€m soat chit
ché&. Vi cic khodn thu nhip tir tién luong, tién
cong thi cd quan thu€ c6 thé ki€m soit qua don vi
chi trd thu nhap. Song vdi céc ngudn thu tir cic cé
nhan hanh nghé tu do nhu ca si, nghé si biéu dién,
hay mot s6 nganh nghé dic thi nhu gido vién day
thém ngoai gid, bac si m§ phong khdm, ban hang
qua mang,... rit khé d€ quan 1y triét dé.

Thit hai, mot s8 thii tuc trong ding ky thué, khai
ndp thu€, hoan thu& TNCN con chua thuin 1¢i cho
ngudi ndp thu€. Viéc khau trir tai ngudn ctia mot s§
t8 chic chi trad chua trién khai tot, nhiéu khoén chi
trd thu nhap phai thuc hién khau trir tai ngudn theo
quy dinh nhung don vi chi trd lai khong thuc hién

Bdng 2. Tinh hinh ng thué& TNCN giai doan 2021-2023

Chi tiéu 2021 2022 2023
S6 thué TNCN con ng dén cudi nam (Triéu dong) 18.795 18.349 22.788
S6 thué TNCN con ng da thu dugc (Triéu dong) 15.036 15.597 20.509
Ty & % thu héi ng 80% 85% 90%

348 S6 22 - Thang 10/2024

Nguon: Cuc Thué'tinh Nghé An



KE TOAN - KIEM TOAN

Bdng 3. K&t qud tuyén truyén, hé trg NNT giai doan 2021-2023

Chitiéu 2021 2022 2023
I:‘é?g:rtgyj]"a"cé;ccfﬁupg”0”9 tién thong tin dai ching, bang thong | 5 16 410 bai | 3.863tin,bai | 3.889 tn, béi
Tuyén truyén trén dai phat thanh, truyén hinh clia tinh 10s6 1586 1656
H& trg gidi dap vuong méc bang van ban 199 van ban 232 van ban 235 van ban
HG tro giai dap vudng méc bang phuong thic dién ti 1.115 lugt 1.415 lugt 1.467 lugt
T6 chlic hdi nghi déi thoai va tap huén cho NNT 11 budi 17 bu6i 18 budi

khau trir kip , din t6i viéc truy thu thu€ TNCN gip
khé khin. Viéc xtr Iy hd so hoan thu€ van con
cham, cong tic ra sodt, ddi chi€u cic thong tin vé
NNT &€ gidi quy&t hd so hoan thué& gip nhiéu khé
khén do quy trinh phtc tap.

Thit ba, cong tac thanh tra, kiém tra thué& chua
thudng xuyén. Véi sd lugng NNT 16n gay khé khin
viéc xdc dinh thu nhap chiu thu€ mot céch chinh
xdc. Luc lugng cdn bo thuc hién chifc ning ki€m tra
thu€ con mdng, chua dugc déi)y manh dao tao
chuyén mon, trong khi cdc hanh vi trén thu€, 1au
thu€ ngay cang tinh vi, kh6 nim bit.

Thit tu, cong tdc quéan 1y ng thu€ TNCN van con
thi€u chii dong. S6 ng khé thu van con cao cho thiy
co quan thué& chua quyét liét véi nhém ng nay, bién
phdp cudng ché& vin chua di manh nén chua thu da
va kip thdi s6 nd vao ngan sach.

Thit ndm, bd mdy quan ly thué€ TNCN & Cuc
Thu€ tinh Nghé An vAn con nhiéu bat cap. Nhiém
vu giita cdc phong ban vin con dan xen, mot sd
chifc ning clia bd mdy cd quan thu€ con cong kénh,
chua phan dinh 18 rang gy chéng chéo nhiém vu.
Mot s6 phong ban con thi€u nhan luc chat lugng
cao, sO it cdn bd thi€u cong tAm, tng xt kém gay
kho khan cho NNT.

4.2.2. Nguyén nhan han ché

Nguyén nhan chi quan

Thit nhdt, cong tic tuyén truyén, hd trg NNT tuy
dugc thuc hién lién tuc nhung chua that sy thu hut,
hap din véi ngudi dan.

Nguén: Cuc Thué tinh Ngh¢ An

Thit hai, cac cong tac trong quy trinh quan ly
thu€ TNCN con chua ddng bo.

Thit ba, ning luc trinh d, pham chat dao dic
clia c4n bd cdng chifc thu€ cling 12 mot trong nhitng
nguyén nhan giy nén cic han ch& néu trén.

Thit tu, viéc ting dung CNTT vao quan 1y thu&
TNCN chua dat hiéu qua cao.

Thit ndim, bd mdy quan ly thu€ TNCN chua c6 sy
phdi hgp giita Cuc Thu€ tinh Nghé An va céc co
quan chitc ndng khic trén dia ban.

Nguyén nhan khach quan

Thit nhdt, cd s& phap 1y trong quin 1y thué&
TNCN con chua hoan thién. Hé thong chinh sdch
thu€ chua bao quat hét cdc PTNT ciing nhu cdc
nguodn thu thué€ TNCN.

Thit hai, hi€u biét cia mdt bo phan ngudi dan vé
thu€ TNCN con thap. Nhan thifc vé quyén va nghia
vu trong viéc nop thu€ ctia mot sd it ca nhan con
han ché nén y thifc ty gidc chap hanh cac luat thué,
céc chinh séch thu€ chua cao.

Thit ba, tinh hinh kinh t€ - xa hdi thdi gian qua c6
nhiéu bi€n dong nhat 1a hau qua cta Covid-19.
Hoat dong san xuAt, kinh doanh ctia nhiéu doanh
nghiép bi dinh tré, thua 18, doi song nhan dan gip
khé khian, mc thu nhdp ctia ngudi dan bi anh
hudng khong nhd.

5. Mot s6 dé xui't nham ting cudng cong tac
quan Iy thu€ thu nhap c4 nhan tai Cuc Thué tinh
Nghé An

Thit nhdt, Cuc Thué tinh cin ti€p tuc trién khai,
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m§ rong viéc cAp ma sd thué€ TNCN cho NNT,
hoan thién hé thdng quin ly thong tin c4 nhan NNT
va hd sd gidm trir gia cdnh cho ngudi phu thudc mot
cachhgply.

Thit hai, dinh ky hang thdng, Cuc Thué tinh can
1ap danh sdch tién thu€ ng va cong khai thong tin
doi tugng ng thu€ TNCN trén cdc phuong tién
thong tin dai ching theo ding quy dinh phdp luat;
kién quy€t xit Iy nghiém c4c hanh vi tron thué, gian
1an thué&, chay ¥, nd thué&, khdng thuyc hién tdt nghia
vu thué.

Thit ba, nAng cao ning lyc va phAm chit clia cin
bd cong chitc thu€. Thudng xuyén t5 chiic kiém tra
ning luc chuyén moén cho cic cdn bd thué€ lam
nghiép vu @€ c6 bién phap ning cao trinh dd, b tri
cdng viéc cho hdp ly. Tang cudng cong tac ki€m tra
ndi bo, ki€m tra cong vu ddt xuit dé kip thdi phat
hién, udn ndn va xit Iy nghiém cac hanh vi vi pham.

Thit tu, Cuc Thu€ tinh Nghé An cin ddy manh
cong tic kiém tra thué trén ti't c cdc khiu tir ding
ky thu€, ké khai, ndp thué€, hoan thué€. Lap ké&
hoach ki€m tra bam sat tinh hinh thuc t&€ trén dia

TAI LIEU THAM KHAO

ban tinh ngay tir diu nim, tip trung phan tich dinh
gia va phan loai nhitng c4 nhan, t8 chiic c6 diu hiéu
nghi ngd vi pham phap luat thué.

Thit ndm, diy manh xay dung va tri€n khai cic
trng dung hd trg, phuc vu cho quéan 1y thu€ TNCN tir
khau ding ky MST dén viéc ké khai, nop thu€,
quyét todn thu€,.. ddng thdi k&t hop véi viec mb
rong cic dich vu cong tryc tuyén, nhim hién dai
héa toan dién cdng tic quan ly thué.

6. K&t luan

Thu& TNCN ngay cang déng vai trd quan trong
trong viéc gidi quyét cic van dé vi mo ctia nén kinh
t€. Quan ly thu€ TNCN 1a nhiém vu quan trong
trong quan 1y tai chinh nha nu6c néi chung va tinh
Nghé An néi riéng. Tuy nhién, do nhiéu nguyén
nhin c4 vé mit chd quan va khach quan, cong tic
quan ly thu€ thu nhip c4 nhian & Cuc Thué tinh
Nghé An vin con nhiéu diém han ché, bit cap. Do
d6, cong tic nay cAn dugc dic biét quan tim va cin
dugc nhin nhin & tim vi md, nhiim ning cao hiéu
qua quan ly thu€ TNCN, gép phin ting thu NSNN,
ddm bdo cong bing xa hoi m
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Bénh vién Hitu nghi Pa khoa Nghé An
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PERSONAL INCOME TAX MANAGEMENT
AT THE NGHE AN PROVINCIAL TAX DEPARTMENT:
CURRENT SITUATION AND SOLUTIONS
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ABSTRACT:

Personal income tax (PIT) is a critical component of total budget revenue and a key direct tax
in economies worldwide, essential for promoting social equity. Effective PIT management is
necessary to achieve both revenue generation for the state budget and equitable taxation.
Recently, the Nghe An Provincial Tax Department has focused on strengthening PIT
management, with PIT revenues showing an upward trend year-over-year. However, PIT
currently accounts for only 3-5% of the province’s total budget revenue - a relatively low
proportion compared to national figures and the province’s potential. This paper examined and
evaluates the current state of PIT management at the Nghe An Provincial Tax Department and
proposes solutions to enhance PIT administration and maximize revenue potential.

Keywords: personal income tax, personal income tax management, Nghe An province.
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