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TOM TAT:

Bai vi€t nghién cttu cdc y&u t6 tac dong d&n viéc lua chon san phdm tién gii ti€t kiém (TGTK)

dién ti ctia khdach hang ¢4 nhan (KHCN) chinh 1a cach gidp cho ngin hang nhan dién va nang cao

quy mo san phdm hon qua cic gidi phap thiét thuc. Vi 5 yéu td dude dé xuit c6 tim dnh hudng
dén viéc quyét dinh Iya chon st dung san pham TGTK dién tif (QPLC) ctia KHCN, bao gdm: sy an
toan (SAT), thuong hiéu ngan hang (THNH), 1¢i ich tai chinh (LTC), sy thuan tién (STT) va hinh
thitc chiéu thi (CT). Nhém tdc gid da tim dude mifc tic dong ¥ nghia clia 5 yéu to trén dén quyét
dinh Iyra chon TGTK dién tit cia KHCN. Dya trén céc két qua nghién cttu, nhém tic gid da dé xuat
cdc gidi phdp gitip Ngan hang TMCP Tién Phong - Chi nhdnh Pong Nai - PGD Bién Hoa nang cao

luong khach hang st dung san pham nay hon.

Tir khéa: tién giri ti€t kiém dién ti, quyét dinh Iwa chon, ngan hang, TPBank.

1. Dit van dé

Thi trudng ngdn hang tai Viét Nam dang chiing
ki€n su canh tranh gay git v6i sy tham gia cla
nhiéu ngin hang trong va ngoai nuéc. San phdm
tién giri ti€t kiém dién tf khong chila mot kénh tiét
kiém tién 1gi ma con 12 mdt trong nhitng chién lugc
trong diém @€ thu hiit va duy tri khach hang. Hon
nifa, hanh vi khiach hang dang thay ddi manh mé,
dic biét 1a trong cich ho ti€p cin va st dung cic
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dich vu tai chinh. Khach hang ngay cang c6 xu
huéng wu tién cac dich vu ti€n 1gi, nhanh chéng va
dé st dung. Viéc hi€u 10 cic y&u t6 anh hudng dén
quyét dinh lya chon st dung sin phdm tién giri tiét
kiém dién tir cia KHCN 1a rat can thi€t dé cac ngan
hang c6 thé diéu chinh va t6i uu héa cic sdn pham
dich vu ctia minh nhiim dép ng nhu ciu ngay cang
da dang ctia khiach hang. Do d6, viéc thuc hién
nghién cttu ndy 12 diéu can thiét.
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2. Co'sG Iy thuyét

2.1. Khdi niém

Tién gtii tiét kiém dién t&r 1a mot hinh thic tiét
kiém trong d6 khach hang gii tién vao tai khodn
ti€t kiém thdng qua céc kénh tryc tuyén ctia ngan
hang, ching han nhu website hoic tng dung di
dong ciia ngin hang. Pay la phuong phdp gidp
khach hang thyc hién cic giao dich tai chinh ma
khong can d&€n ngan hang truc ti&p.

2.2. Cdc ly thuyét nén

Hién nay c6 rat nhiéu ly thuyé&t nén lién quan
dén quyét dinh lya chon sin phim ngin hang.
Trong d6, phd bién 1a 1y thuy&t vé mo hinh hanh
vi clia ngudi tiéu dung cta Philip Kotler, md hinh
hanh vi dy dinh (TPB), m6 hinh chdp nhin cong
nghé (TAM), nhém téc gid sit dung cédc 1y thuyét
nén trén va dua ra mot s6 bi€n quan sit k&t hop
vdi su quan sit cia nhom tic gid tai dia di€m
nghién cttu va sau d6 ti€n hanh chon loc dé€ dua ra
5 nhan t& doc 1ap dé dwa vao nghién citu bi€n phu
thudc 1a quyét dinh lya chon st dung sin phim
TGTK dién t cia KHCN tai TPBank Pong Nai,
PGD Bién Hoa.

2.3. Cdc nghién citu trudoc day

Trong dé tai vé cdc y&u td anh hudng d&n quyét
dinh st dung sdn phim di c6 nhiéu dé tai, tiéu biéu
nhu ctia: Bui Nhat Vuong (2020), Hoang Thi Anh
Thu (2017), Lé Ngoc Anh (2022), Lé Nguyén
Quynh Phuong (2023), Luong Thi Kim Duyén,...
Tuy nhién lién quan t&i viéc nghién ctu vé san
phdm TGTK dién ti 12 sin phAim m&i nén c6 it bai
nghién citu truSc day tirng 1am va mdi nghién citu
4y déu ding dudi géc do6 nghién cttu khdc nhau va
nhén dinh dua ra cling khic nhau. Vi vdy, nghién
citu nay khong chi k€ thira két qué clia nghién citu

trude diy ma con dura vao phan tich cdc van dé thuc
t€ lién quan d&n san phdm TGTK dién ti¥ tai Ngan
hang TMCP Tién Phong - Chi nhdnh Pdng Nai,
PGD Bién Hoa, tir d6, dua ra nhitng danh gia sat
thuc va cdc gidi phap can thi€t cho don vi dugc
nghién cttu.

3. Phuong phap nghién ciu

Nghién ctu st dung phudng phdp nghién citu
dinh lugng nhim x4c dinh va phan tich cdc y&u to
4nh hudng viéc lya chon st dung sdn phdm tién giri
ti€t kiém dién t& cia KHCN tai Ngan hang TMCP
Tién Phong - Chi nhdnh Pdng Nai, PGD Bién Hoa.
Nghién ctu phan tich thu nhap dit liéu thu thap tr
152 khach hang cd nhan da, dang va c¢6 y dinh st
dung TGTK dién ti tai TPBank - Chi nhanh Pong
Nai. Dit liéu thu thap dugc tdng hop, phin tich
Cronbach’s Alpha, phan tich EFA, phan tich hdi
quy da bién. Pay chinh Ia co s nhém nghién cttu
dua ra cdc gidi phap nhim han ché€ v nang cic quy
mo san phim TGTK dién tit tai TPBank Pdng Nai,
PGD Bién Hoa.

4. Thyc trang kinh doanh san phim tién gii
ti€t kiém dién ti tai TPBank - Chi nhanh Pong
Nai, PGD Bién Hoa

4.1. Thuc trang kinh doanh sdn phdm TGTK
di¢n tit tai TPBank - Chi nhdnh Pong Nai, PGD
Bién Hoa

Khi danh gi4 thyc trang kinh doanh sdn phim
TGTK dién t& tai TPBank, ching ta s& dinh gid
dua trén ty trong TGTK dién t& trén TGTK binh
quan va sd lugng khich hang st dung sin phim
TGTK dién tif qua cic nim. (Bang 1)

Qua béng s8 liéu (Bang 1) thay trong nim 2023,
tién giti dién tif c6 xu huéng ting vé gid tri va ludng
khéch hang ding ky sit dung. Cu thé, TGPT nim

BAng 1. CA cdu va ludng khdch hang st dung sén phdm tién gUi dién t& cla TPBank
tai Phong Giao dich Bién Hoa

Chitiéu bvT 2022 2023 2023/2022
Huy dong TGTK binh quén Ty déng 222.8 269.6 46.8
Tién gUi dién td Ty déng 249 31.0 6.0
Ty trong TGDT/Huy dong TGTK binh quan % 11.2 1.5 0.3
S6 lugng KH st dung san phdm TGDT Khéch hang 1,456 1,644 188

Nguén: Bdo cdo ndi bd hoat ddng kinh doanh ndm 2023 ciia TPBank Pong Nai, PGD Bién Hoa
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2023 huy dong tai Phong giao dich ting 6,0 ty dong
so véi nim 2022, khié€n ty trong ctia TGPT so vdi
tong ngudn von huy dong TGTK ctia TPBank,
phong giao dich Bién Hoa ting tir 11.2% 1én 11.5%.
D6ng thdi, s6 lugng khach hang tin tudng lua chon
TGDBT clia TPBank 1a kénh ddu tu sinh 13i an toan
da ting 188 khach hang, cu thé ting tir 1,456 khach
hang ndm 2022 1én thanh 1,644 khich hang ndm
2023. Pay la mot tin hiéu tich cuc cho dong san
phdm nay khi ngay cang c6 nhiéu khach hang lya
chon quan tAm t&i cac san phim tiét kiém tng dung
cong nghé, vira dap ing tinh nhanh chéng, vira dam
béo tinh an toan.

Tuy nhién, khi nhin nhin sy phat trién clia san
phAm nay trén toan bd cac san pham tiét kiém khac
ma TPBank dang trién khai thi
TGPT van chi€m ty trong kh4
khiém tdn so véi tdng sO tién

Béng 4 cho thiy, hé s6 KMO =0.81116n hon 0.5
va Sig. = 0.000 nhd hon 5% nén dit liéu dung dé
phan tich nhin t6 1a hoan toan phit hgp.

K&t qua bidng ma trin xoay nhan t& nhém bi&n
doc 1ap cho thdy 18 bién thang do déu c6 hé sd
Factor Loading >0,5 gom thanh 5 y&u td va ti€p tuc
dugc str dung trong phn tich ti€p theo.

Ngoai ra, két quda EFA ciing cho thiy tong
phuong sai trich = 71.54% > 50% cho thdy 6 nhan t&
mdéi dugc rat trich tr 21 quan sat giai thich 71.54%
su bi€n thién clia tap dit liéu va gid tri Eigenvalue =
1.476 >1 @0 tiéu chudn phan tich nhan t3.

Phan tich nhan t6 khiam ph4 EFA cho bi€n phu
thudc

Qua Bdng 5 cho thdy hé s6 KMO = 0.696 16n

Bdng 2. Co cdu ngudn vén huy ddng tién gUi tiét kiém

theo sén phdm

huy dong ti€t kiem. C6 thé do (BVT: %)
TPBank dang phat trién nhicu San pham N&m 2022 | N&m2023 | 2023/2022
san pham huy dong GELKIEm Va g jas ner Navy 13.01 10.05 (2.96)
céc chién lugc marketing v€ cdc e
loai san ph?fm ndy chua nhiéu. Tién gui Phac Léc 1.80 2.04 0.24
Vi vay, dua trén két qud thuc Tiét kiém Trudng An Loc 9.67 7.68 (1.99)
tién nay, nhom tdc gid mudn Gm | Tigt kiem Tai Loc 0.89 1.02 0.13
hi€u cdc 1y do d€ thic ddy viec  Fqgian thiang 37.74 39.81 2.07
phdt trién cua loai hinh san — _
phim nay hon tai ngan hang. Tiét kiém tai TPBank LiveBank 24/7 078 0.56 (0.22)
(Béng 2) Tiét kiem dién tir 11.22 11.50 0.28

4.2. M6 hinh nghién ciiu Tién glii Bao An Loc 24.89 27.34 2.45
(Hinhl) Téng tién gui tist kiem 100 100

4.3. Két qua nghién citu

Két qud kiém dinh Nguén: Bdo cdo ndi bo hoat dong kinh doanh ndm 2023

Cronbach’s Alpha
Kiém dinh Cronbach’s Alpha
dudc thuc hién nhim kiém tra sy

ctia TPBank Pong Nai, PGD Bién Hoa

Hinh1: Mé hinh nghién ciu dé xudt

chdt ché tuong quan gilta cdc

Su an toan (SAT)

bi€n quan sit. K&t qua cho thay

cdc bién thang do cic y&u t& déu

Thuang hiéu ngan hang (THNH)

Quyétdinh

lua chon st

c6 Correlation > 0.3 va hé sO

dung san pham

tién gui tiét kiém

nghia 18 bi€n quan sit dai dién
cho 5 y€&u t& hoan toan phi hgp.

Suthuan tién (STT)

dién tl clia

]\
7

KHCN

(Béng 3)
Phan tich nhan t6 khdam phd

{
[
Cronbach’s Alpha > 0.7, ¢6 (LOI ich tai chinh (LTC)
{
[

Hinh thtic chiéu thy (HTCT)

EFA bién déc lap
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Ngudn: Nhém tdc gid
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BAng 3. K&t qud kiém dinh hé sé Cronbach’s Alpha

Cacyéuto Bién thang do Cronbach’s Alpha Kétluan
Suantoan SAT1, SAT2, SAT3 0.715 Dat
Thuong hiéu ngan hang THNH1, THNH2, THNH3 0.846 Dat
Lgi ich tai chinh LTC1,LTC2,LTC3,LTC4 0.853 Dat
Suthuan tién STT1,STT2,STT3,STT4 0.825 Pat
Hinh thtic chiéu th HTCT1,HTCT2, HTCT3, HTCT4 0.874 Dat

BAng 4. Ki€m dinh KMO va Barlett’s

bién déc lap
Kaiser - Meyer - Olkin Measure 0.811
of Sampling Adequacy ’
Approx. Chi- Square 1418.577
Barlett’s test
of Sphericity Df 153
Sig. 0.000

Bdng 5. Kiém dinh KMO va Barlett’s
bién phu thudéc

Kaiser - Meyer - Olkin Measure
. 0.696
of Sampling Adequacy
Approx. Chi - Square 114.566
Barlett’s test
of Sphericity bf 3
Sig. 0.000

Nguodn: Két qud chay SPSS ciia nhom tdc gid

hon 0.5 va Sig. = 0,000 nhé hon 5% nén dir li€u
diing @€ phan tich nhan t& 12 hoan toan phit hgp.

Phan tich hoi quy va kiém dinh

Sau khi phan tich EFA, tdc gid ti€n hanh phan
tich hdi quy véi bi€n phu thudc 1a quyét dinh lya
chon st dung san phdm TGTK dién tif (QDLC) ctia
KHCN tai TPBank - Chi nhinh Pong Nai, PGD
Bién Hoa. Bién doc 1ap bao gdm 5 y&u t3: SAT,
THNH, LTC, STT va HTCT. (Bang 6)

K&t qua md hinh nghién citu clia nhém tac gia
dugc thuc hién nhu sau:

QDLC=0.378 +0.193SAT + 0.151THNH

+0.167LTC +0.133HTCT + 0.163STT + ¢

K&t qud chay hdi quy cho thdy c6 5 yé&u t6 anh
hudng dén hiéu qué cho vay tiéu diung tai Ngin

Nguén: Két qud chay SPSS ciia nhém tdc gid

hang TMCP Ngoai Thuong Viét Nam - Chi nhanh
DPong Nai Ian lugt nhu sau: sy an toan (SAT), 1¢i ich
tai chinh (LTC), sy thuin tién (STT), thuong hiéu
ngan hang (THNH) va hinh thdc chiéu thi (HTCT)
tic dong manh nhit d&én quyét dinh lya chon sir
dung sin phdm TGTK dién ti cia KHCN tai
TPBank - Chi nhdnh Pdng Nai, PGB Bién Hoa (véi
Beta=0.378)

Céc ki€ém dinh cia mo hinh

- K&t qué ki€m dinh da cong tuyé&n cho thiy hé
s6 phéng dai phuong sai (VIF) déu nhd, chi giao
dong tir 1.178 dén 1.874. Piéu nay chitng té khong
x4y ra hién tugng da cong tuyén hay cac mdi quan
hé gitta cdc bi€n ddc 1ap khong dnh hudng dén két
qué gii thich ctia md hinh hdi quy xay dung dudc.

- K&t qua ki€m dinh tu tuong quan: Durbin -
Watson = 1.916 va nim trong khodng tir 1 dén 3,
diéu nay chiing td khong cé hién tudng tu tuong
quan trong md hinh xay dung dugc.

- K&t qua kiém dinh sy phit hgp cia mo hinh: R2
hiéu chinh (Adjusted R Square) = 0.741 diéu nay
chiing t& 74.1% chi ra ring khodng 74.1% bién
thién ctia bi€n phu thudc dugc gidi thich bdi cic
y&u td trong mo hinh, diéu nay cho thA'y mo hinh c6
kha nang gidi thich cao.

5.Ké&tluan

K&t qua nghién citu cho thay sin phdim TGTK
dién t& ctia TPBank dang dugc khdach hang quan
tAm va ngin hang nén chi trong hon vé cic y&u t&
dugc dé cap trong nghién citu. D€ niang cao lugng
khdch hang c4 nhan st dung sin phim va quy mo
doanh thu 1gi nhun tif sdn pham nay, dua trén két
qui phan tich thuc trang vd md hinh hdi quy,
nhém tic gid xin dé xuat mot s6 giai phap cu thé
nhu sau:
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BAng 6. K&t qud phan tich héi quy

Hé s6 chua Hésoda . Hé s6 kiém dinh
- chuén héa chun héa Théng Micy cdng tuyén
Mé hinh . nghia
- ké () (Sig.) Hé s -
B Sai s6 Beta 9- - Hé s6 VIF
Tolerance
(Hang s6) 0.378 0.150 2.515 0.013
SAT 0.193 0.034 0.279 5.648 0.000 0.701 1.427
] THNH 0.151 0.026 0.268 5.781 0.000 0.796 1.257
LTC 0.167 0.031 0.270 5.344 0.000 0.673 1.486
HTCT 0.133 0.026 0.233 5174 0.000 0.849 1.178
STT 0.163 0.039 0.238 4.204 0.000 0.534 1.874

- Sw an toan: Ngan hang nén diu tu nhiu vio
hé théng bdo mit tién tién nhw ma héa dir liéu diu
cudi, cong nghé xac thuc 2 y&u t&, ma OTP d€ bdo
v¢ dit liéu khich hang. Ngin hang cling thudng
xuyén ki€m tra hé thdng gidm sit va phan tich rdi
ro trong diéu kién cong nghé mdi, thudng xuyén
dao tao nhan sy chat lugng cho ngin hang.

- Vé lgi ich tai chinh: day dudc xem 1a 1y do thu
hiit KHCN thuc t€, vi viy TPBank nén c6 nhiéu
chinh sdch 1di suat canh tranh va linh hoat vdi thi
trudng, da dang héa cac san pham TGTK va chim
soc khach hang qua nhitng chuong trinh dic bi€t c6
tich liiy diém thudng va qua.

- Vé tinh thudn tién: TPBank nén t8i wu héa giao
dién tng dung clia ngin hang, sin sang hd trg
khich hang moi ldc, tich hgp nhiéu phuong thitc

TAILIEU THAM KHAO:

Ngubn: Két qud chay SPSS ciia nhém tdc gid

thanh todn trén ng dung, xay dung tinh quén 1y tai
khoan ti€t kiém cu thé va rd rang, phit hdp véi trinh
do cta ngudi duing mic co ban.

- Vé thuong hiéu ngan hang: TPBank nén c6
nhiéu ci ti€n sdn phdm va hinh 4nh d€ ludn niang
cao tinh trdi nghiém cta khach hang, thudng xuyén
dau tr vao cong nghé va xa hdi, tich cuc phat trién
v6i doanh nghiép va xi hoi dé ciing phat trién bén
vifng va nang cao thuong hiéu.

- Vé hinh thitc chiéu thi: TPBank nén c6 nhiing
dot phd vé ming truyén thong nhu xdy dung ndi
dung marketing sd tré trung, t& chtic nhiéu sy kién
d€ gin giii v6i khach hang hon, sdn sing khuyé&n
khich va tu van cho khach hang cdc sdn pham mdi
qua cic kénh nhu telesale, ti€p thi hdi thio, tham
gia hdi chg doanh nghiép tai dia phuong ®
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ABSTRACT:

This study examined the factors influencing individual customers' decisions to choose electronic
savings deposit (TGTK) products, aiming to help banks expand their product offerings through
targeted solutions. The study focused on five proposed factors affecting customer decisions: safety
(SAT), bank brand (THNH), financial benefits (LTC), convenience (STT), and promotional
strategies (CT). The findings highlight the significant impact of these factors on customer choices
regarding electronic savings deposits. Based on these results, the study proposed practical solutions
for Tien Phong Commercial Joint Stock Bank - Dong Nai Branch, Bien Hoa Transaction Office to
increase the adoption of electronic savings deposit products among individual customers.

Keywords: electronic savings deposite, choice of using, banking, TPBank.
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