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NGHIEN CUU CAC NHAN TO
ANH HUGNG PEN QUYET PINH SU DUNG
Vi PIEN TU TRA SAU CUA NGUOI TIEU DUNG
TREN CAC SAN THUONG MAI PIEN TU
TAI THANH PHO HO CHI MINH

® NGUYEN THANH BiNH

TOMTAT:

Bai viét st dung bang khdo sit gdbm 33 cAu hdi va phuong phdp 14y miu ngiu nhién, dif liéu
dugc thu thap tir 402 ngudi tra 15i dang song va lam viéc & tai Thanh phd H6 Chi Minh va c6 st
dung vi dién tif trd sau trén cdc san thuong mai dién tit. K&t qua nghién citu cho thay 6 gia# thuyét

déu dugc chAp nhan va tic dong d&n quyét dinh sit dung vi dién ti¥ tra sau theo mifc d6 gidm dan la:
Do tin cay, Anh hudng x3a hoi, Tinh hitu ich, Tinh d& st dung, Cht Iugng va Chinh sach 14i suat.
Tu khda: thuong mai dién ti¥, thanh todn trd sau, vi dién ti, thanh toan, ngudi ti€u dling.

1.Pit van dé

Phuong thitc mua trude thanh todn trd sau bing
vi dién tr ngdy cang phat trién manh trén cdc san
thuong mai dién t& (TMBT). Hinh thic thanh todn
nay dugc nhiéu ngudi tiéu dung st dung véi
nhitng wu ddi hap din tr cdc ma gidm gid hoic
khuyé&n mai. Do vay, tdc gid thdy ring nghién citu
cdc nhan t& dnh hudng d&€n quyét dinh st dung vi
dién t trd sau cua ngudi tiéu dung trén cdc san
thuong mai dién t& tai Thanh phd H6 Chi Minh la
can thi€t, nhim xdc dinh nhitng nhin t§ quan
trong tdc dong d&€n quyét dinh st dung vi trd sau
ctia ngudi dung.

Su xudt hién clia thuong mai dién t&r dang tirng
budc thay ddi phuong thic kinh doanh clia ngudi
ban va cach thitc mua sim ctia khdch hang. Trong
kinh doanh hién dai, thuong mai dién t& chic chin
s& phat trién hon va trd thanh mdt phin quan trong

tao nén mot bic tranh hoan chinh vé ddi sdng kinh
t€ - xd hoi hién nay. Viéc thanh todn trén céc san
TMDT théng qua cic phuong tién nhu thé tin dung,
thé ghi ng hay vi dién t,... cho phép ngudi mua va
doanh nghiép thuc hién giao dich thanh todn tryc
tuy€n don hang/dich vu mot cach thun tién va an
toan. Bai vi€t cho thiy 1an séng gia ting st dung vi
dién t trd sau trong nhitng nim qua dang trg thanh
hinh thiic thanh todn phd bién va 1a xu huéng thanh
todn hién nay.

2. Co's6 1y thuyét

Hinh thitc thanh todn mua tru6c trd sau bang vi
dién ti da dudc khdi xuwdng va ngay cang biing nd
trén cdc san TMPT rdt manh mé va dudc nhiéu
ngudi tiéu dung st dung. Mot s6 vi trd sau dugc
ngudi tiéu dung tin dung hién nay. Theo s liéu
ctia World Bank, véi ty 1€ st dung thé tin dung chi
miic 8,7%, cting v6i d6 1a sy biing nd cia nén ting
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TMDT va kinh t€ s6, mua tru6c trd sau sé ngay
cang dugc wa chudng vdi ngudi ti€u dung tai Viét
Nam. Thi trudng cung cip dich vu vi dién tif tai
Viét Nam tuong doi canh tranh. Ngan hang Nha
nuéc cap phép cho céc td chitc khdng phai la ngan
hang dugc cung cap dich vu thanh todn dich vu
trung gian.

Mo hinh nghién ciu cia Ivonanda Nindya,
Rifelly Dewi Astuti (2022).

Nghién cttu “Factors affecting intention to use
of online installment Payment Paylater” cta
Ivonanda Nindya, Rifelly Dewi Astuti (2022)
dudc thyc hién nhim x4c dinh nhitng yé&u t6 dnh
hudng dé€n y dinh sit dung dich vu paylater thong
qua mdt s6 mo hinh tir sy phd bién ciia 1y thuyét
ddi méi. Sy phat trién ciia khoa hoc, cdng nghé s&
4.0 ngdy mot tr§ nén hap dan hon ddi véi ngudi
tiéu dung. Loai thanh todn nay cung cAp mot cdch
d& dang @€ ngudi tiéu ding ddp Gng nhu ciu cia
ho. Thanh todn sau hién la mot trong nhiing
phuong thitc thanh todn k§ thuat s& hap din nhit &
Indonesia. Hé thdng ndy, tuong ty nhu thé tin
dung, cho phép ngudi tiéu ding mua sin phim
hodc dich vu v6i khd ning thanh todn sau. Nghién
ctfu ndy nhim muc dich ki€m tra hé thong trd
luong sau va hdu qua cua viéc dp dung no tai thi
trudng Indonesia. Nghién ctru nay st dung phuong
phép dinh tinh biing cdch st dung phan tich noi
dung tin tifc tryc tuyén d€ hi€u van dé tra tién sau
nay. Phin mém dugc st dung trong nghién citu
nay la Nvivo plus 12 biing cdch st dung cdc chic
ndng tudng ty tr, phin tich cum va ma héa ma
tran. K&t qua cho thdy viéc trd tién sau c6 moi
twong quan véi tin dung do hé théng cho phép
ngudi tiéu dung trd gép. Ngoai ra, khodn thanh
todn ndy sau nay con mang lai khd ning mua sim
b&c ddng cho ngudi tiéu diing.

Theo mé hinh nghién citu ciia Putu Agus Arya
Jagadhita va Viany Utami Tjhin (2023).

Nghién cttu “The analysis of factors
influencing intention to use pay later using
Technology Acceptance Model (TAM)” ctia Putu
va Viany (2023) phan tich cic yéu t& khién
PayLater dugc st dung rong rai trén thuong mai
dién tif nhung vin & thi hang thdp hon so vdi
nhitng lya chon thanh todn khic va viéc xem xét
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cic yé&u t6 ngudi ding dé€ biét dugc cdc rii ro tac
dong dén y dinh st dung cia ngudi dung. Muc
dich cta nghién citu 13 d€ bi€t c6 nhitng y&u t&
nao dnh hudng dén y dinh st dung PayLater trén
thuong mai dién tt. Nghién cttu st dung cdc bién
tlr Mo hinh chdp nhian cong nghé (TAM) va két
hdp v6i bién riii ro duge nhin thifc va niém tin lam
bi€n trung gian. Piéu nay dugc thuc hién thong
qua viéc thu thap di liéu tir khoang hon 252 ngudi
tham gia da ting st dung dich vu PayLater, st
dung bang ciu hdi dugc dua 1én trén cdc nén ting
truyén thdong xa hoi nhu Facebook, WhatsApp,
Instagram va LinkedIn. Viéc do ludng dudc thuc
hién bing SmartPLS. K&t qui cho thd'y Nhan thiic
hitu ich, Nhan thitc dé st dung va Tin cdy cé tic
dong tich cuc dén y dinh sit dung PayLater va
Niém tin dugc coi 13 trung gian mot phin cho
Nhan thic hitu ich va Nhan thic d€ sit dung.

Mo hinh nghién cttu ctia Rinintha Parameswari
va Puti Lenggo Ginny (2022). Nghién ctu “The
Effect Of Paylater Payment Methods On The
Increase Of Impulse Purchases” ctia Rinintha
Parameswari va Puti Lenggo Ginny (2022) dugc
thuc hién dya trén mong mudn ciia nha nghién
cttu Ia tim ra phuong thifc thanh todn d€ sau nay cé
thé thiic ddy viéc mua sim ngiu hitng, dic biét 1a
doi véi khdch hang. Tim ra nhitng y€u t6 trong
phuong thifc thanh todn trd sau c6 thé tic dong
hanh vi mua hang ngiu hing, dic biét doi vé6i
ngusi mua. M6 hinh nghién ctfu nay ctia Rinintha
va Puti (2022) bao gdm bién doc 1ap 12 phuong
thitc Paylater (X), bi€n phu thudc chinh 12 mua
hang ngiu hitng (Y) va viéc lwa chon hé sd chiét
khau la do viéc thanh todn dé dang bing phuong
thitc Paylater. Dya trén két qua cda bang ciu hdi
dudgc xt 1y biing phan mém SPSS 24.0 véi hdi quy
tuyé&n tinh don gidn, ngudi ta thi'y ring cic y&u to
dudc nghién citu c6 4nh hudng 1a 4,023. K&t qua
12 X ¢6 tdc dong tich cyc dén Y, trong khi dya trén
k&t qué d€m R? thi gid tri = 0,294, hay néi céch
khdc bi€n chi€t khau chi gidi ddp dugc 29,4% céc
van dé xdy ra.

3. Phuong phap nghién ciu

bé dat dugc muc tiéu nghién cttu dé ra, tic gia
st dung két hgp cd phuong phdp nghién cttu dinh
tinh va phuong phap nghién ctu dinh lugng.
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Trong nghién ctu dinh tinh tdc gid s& dung
nhiéu phuong phdp nhu: Phuong phdp phin tich
tong hdp, Phuong phdp phan tich thong ké,
Phuong phdp phan tich so sdnh, Phuong phdp
chuyén gia.

Trong nghién ctu dinh lugng, tic gid st dung
cdc phuong phdp nghién cttu nhu Cronbach's
Alpha, EFA, Hoi quy... Ngoai ra, tic gid con ding
ky thuat thu thap thong tin tryc ti€p bing phdng
van gidn ti€p qua internet va phdng van truc ti€p
trén gidy.

4. K&t qua nghién ciiu

Phuong phdp phan tich nhin t6 kham pha (EFA)
dugc st dung dé thu nhé va tém tit dit lieu. Trong
nghién cttu nay, phuong phdp EFA dua vao mdi
tuong quan giita cdc bién vdi nhau d€ rit gon thanh
nhitng nhin t& c6 nghia hon. Cu thé, khi dua tit ca
céc bién thu thap dugc (30 bi€n) vao phan tich, cic
bi€n c6 thé c6 lién hé v6i nhau. Khi d6, chiing sé&
dugc gom thanh cic nhém bi€n c6 lién hé d€ xem
xét va trinh bay dudi dang cdc nhan t§ dnh hudng
dén quyét dinh st dung vi dién t trd sau clia ngudi
tiéu dung trén céc san thuong mai dién t tai Thanh
phd HO Chi Minh.

Tir k&t qua chay EFA 1an cudi c6 tdng 27 bién
quan sit ban dau dudc chia thanh 6 nhém. Véi tong
gia tri Eigenvalues ban dau = 1,641 > 1. Trong khi
d6, tdng binh phuong hé s6 tdi di trich (Extraction
Sums of Squared Loadings): (Cumulative%) =
60,369 > 50% tai nhan to thit 6, cho thdy 6 nhan t&
dudc trich trong phan tich nhan t& kham phd EFA
giéi thich dugc 60,369% cho do bién thién ctia 27
bi€n quan sit dugc dua vao.

+ Hé s6 Cronbach's Alpha cta tit cd cdc thang
do déu>0,6

+ Hé s6 Tudng quan véi bi€n tong clia tat ca cic
nhan t§ trong thang do déu > 0,3.

Diéu nay chitng té thang do dugc st dung trong
mo hinh nghién citu la phu hdp va thich hgp dua
vao phan tich nhitng budc tiép theo. (Bang 1)

Phén tich mé hinh hoi quy tuyén tinh

Mo hinh phan tich hdi quy m6 t4 hinh thitc cia
mdi quan hé gitta bi€n phu thudc véi cdc bi€n doc
lap, qua d6 giip du dodn mic do cda bi€n phu
thudc khi bi€t tru6c gia tri clia bi€n doc 1ap. Cin
ct md hinh diéu chinh di dugc hiéu chinh sau khi

BAng 1. Phan tich Hé s& Cronback’s Alpha

Thang do Cronbach's Alpha
Anh hudng X3 hoi 0,778
Chétluong 0,861
Tinh hiiu ich 0,758
Tinh d€'sti dung 0,832
Do tin cay 0,834
Chinh sach lai suat 0,716
Quyét dinh sti dung 0,795

Nguén: Tdc gid thic hién

phin tich nhian t§ khdam ph4, md hinh hdi quy
tuy€n tinh boi dugc thé hién nhu sau:

Y = f1*SI+ p2*QU + p3*PU

+ B4*EU + B5*RE + p6*AC

Trong Béng 2, khi xét tg, va ty/, clia cdc bi€n
d€ do do tin cAy gdm 6 bién 1a Anh hudng xa hoi
(SI), Chat lugng (QU), Tinh hitu ich (PU), Tinh dé
stt dung (EU), B0 tin cdy (RE) va Chinh sdch 1ai
sudt (AC). Péu dat yéu ciu do totat > to/2(6, 402) =
1,967 (nhd nhat 1a 6,153) va cdc gid tri Sig. thé
hién do tin cdy khd cao, déu < 0,05 (I6n nhat 1a
0,000). Ngoai ra, hé s6 VIF clia cdc hé s6 Beta
déu nhd hon 10 (16n nhat 1a 1,252) va hé s&
Tolerance déu > 0,5 (nhd nhat 1a 0,799) cho thay
khong c6 hién tugng da cong tuyén xay ra (Hoang
Trong - Mdng Ngoc, 2008). Mét khic, mdc §
nghia ki€m dinh 2 phia giita cdc bi€n ddc lap véi
bi&n phu thudc déu thda diéu kién (Sig. 2-tailed =
0,000 < 0,05).

Phuong trinh hdi quy bodi dugc thé hién dudi
dang sau:

Y =0,299*SI + 0,341*RE + 0,247*EU

+0,280*PU + 0,227*QU +0,209*AC

Bang 3 d4nh gid mifc d6 phi hdp cho thay, gid
tri hé sd tuong quan 12 0,783a > 0,5. Do vay, day la
mo hinh thich hop dé st dung danh gid m&i quan hé
gitta bi€n phu thudc va cdc bién ddc lap.

Hé s6 xdc dinh ctia mo hinh hdi quy R? diéu
chinh 1a 0,607. Piéu nay cho bi&t khodng 60,7%
st bi€n thién cdc nhan t6 4nh hudng dén quyét
dinh st dung vi dién t trd sau cda ngudi dung trén
cdc sain TMPT tai TP. H5 Chi Minh, c6 thé gidi
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BAng 2. Théng s& théng ké trong mé hinh héi quy

Hésdchuachudnhéa | Hésdchuénhéa Théng ké da cong tuyén
M6 hinh t Sig.
B Std. Error Beta Tolerance VIF
(Constant) -0.725 0.189 -3.829 0.000
Sl 0.180 0.021 0.299 8.519 0.000 0.799 1.252
QU 0.179 0.027 0.227 6.677 0.000 0.848 1.179
1 PU 0.245 0.027 0.280 8.913 0.000 0.991 1.009
EU 0.204 0.026 0.247 7.828 0.000 0.981 1.019
RE 0.213 0.022 0.341 9.724 0.000 0.799 1.251
AC 0.181 0.029 0.209 6.153 0.000 0.849 1.178

Nguén: Phan tich dit liéu

Bdng 3. Panh gid mic dé phu hgp clia mé hinh hdi quy tuyé&n tinh da bié€n

o " " Hes5 Saiss Théng ké thay d6i Héso
hinh | s5R | ssRe | -hiéu | chuancla | HessR: | HesSF | Bacty | Bacty | Durbin
chinh | ubcludng | saukhiddi | khidsi | do1 do2 | -Watson
1 0,7832 0,613 0,607 0,30714 0,613 104,122 6 395 2,073
a. Bién doc lap: (Hang sd)
b. Bién phu thuoc: Y
Nguén: Phan tich dit liéu
thich dudc tr m&i quan hé tuyén tinh giita bién Y D9 tin cdy

véi cdc bi€n doc 1ap.

5.Kétluan

Téc gid da thuc hién qud trinh nghién cifu nhim
x4c dinh cdc nhan t6 4nh hudng dén quyét dinh st
dung vi dién tf trd sau clia ngudi dung trén c4c san
TMBT tai TP. H6 Chi Minh. Dif liéu nghién ctu
dugc thu thap truc tuyé&n va tryc ti€p tir nhitng ngudi
da bi€t hodc da sit dung vi dién tf trd sau. K&t qua
nghién citu cho thdy c6 6 nhan t& déu tic dong dén
ngudi tiéu ding. Ngoai ra nghién cttu con thé hién
mifc dd quan trong clia tirng bi€n quan sit trong c4c
nhan t6 d6i véi quyét dinh st dung vi dién tif trd sau
tai TP. H5 Chi Minh va dudc sip x&p theo mic do
4nh hudng d6 1a: Do tin cdy, Anh hudng xa hoi,
Tinh hitu ich, Tinh d& st dung, Chat lugng va Chinh
sach 1ai sudt.
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Tang cudng bdo mat thong tin an toan, ddng tin
cay trong khi st dung vi dién t trd sau. Can c6
chinh sach dau tu vao cong nghé bao mat hién dai
d€ ddm bio an toan thong tin ci nhin clia ngudi
diing, bao gobm ma héa dit lieu. Thyc hién cdc bién
phép bdo mat nhu bdo vé bing mat khdu manh c6
chiéu dai chudi ky tu trén 8 v cung cip céc tiy
chon bdo mit nhu khéa ting dung va bao dong khi
c6 hoat dong dang ngd trén tai khodn thdong qua
thao tac x4c thuc hai y&u t6 va sinh tric hoc.

Pé ting cudng do tin cdy, can chd y dén viéc
cung cap thong tin va xay dung 1ong tin véi khach
hang. Viéc cung cip thdng tin vé chinh sich, 14i
sudt ro rang, minh bach cé thé gitip xay dung
niém tin tir phia ngudi tiéu dung. Ddng thdi, gidi
quyé&t kip thdi cdc van dé k§ thut ciing nhu hd trg
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khich hang chuyén nghiép sé rit quan trong dé
duy tri va ting cudng dd tin cdy trong thi trudng
canh tranh nhu hién nay. Viéc st dung vi dién t&
trd sau s& ludn ton trong quyén riéng tr va khong
stt dung thong tin ¢4 nhan cho bat ky muc dich nao
khdc. Ting cudng cung cip nhitng thdng tin vé
chinh sdch, 14i suat, quy trinh gidi quyét tranh
chap, 16 rang va kip thdi cho khdch hang st dung
vidién tif trd sau.

Anh hudng xa hoi

Trong cudc sdng cang ngay cang gin lién va
phu thudc vao su két ndi mang xa hoi, cang khong
thé xem nhe 13i khuyén tit ban bé ngudi than,
nhitng KOL va KOC. Thic diy manh mé tir nhitng
moi quan hé: gia dinh, ban bé va cong ddng xa hoi
c6 thé quyét dinh mau chéng y dinh clia mot cd
nhan nén hay khéng nén st dung loai vi dién td tra
sau. Nhitng ddnh gid mang tinh tich cuc trong vong
xoay ban be tir mang xa hoi, tic dong gidn tiép
hoic gidn ti€p tif nhitng ngudi ma c4 nhan hAm mo
hay nhitng gép ¥ d&n tir nhém ddng nghiép c6 thé
s& tao nén hiéu ng lan truyén manh mé, ting kha
nang st dung vi.

CAn phat tri€n cic chinh sich khuy&n maii hoic
chuong trinh gidi thiéu nhw mdi ban be, nhan phan
thudng nhim thu hit bdi nhitng ngudi st dung vi
dién ti trd sau d€ thanh todn don hang. Viéc lam
nay nhim khuy&n khich ngudi dung hién tai gidi
thiéu dich vu cho ban bé va gia dinh ctia ho. Phat
trién moi quan hé t6t dep vdi cac doi tic d€ tao ra
cohoi ho giGi thiéu vé vi tra sau.

Xay dung cdng ddng tuong tdc, truyén miéng,
review, hd trd chia sé kinh nghiém c4ch st dung vi
dién tif trd sau d€ gitip ngudi diing méi cam thay
thodi m4i khi st dung dich vu. T8 chifc cac chuong
trinh dao tao va huéng din cho ngudi dung méi. Co
thé huéng din thong qua video hodc budi dio tao
truic tuy€n trén mang xa hoi d€ gitp ho hiéu rd hon
vé cdch diing ciing nhu 1gi ich ctia loai vi nay.

Tinh hituich

Thong tin khodn vay cia khdach hang phai dugc
bdo mat trén vi dién t¥ trd sau cia cdc san TMDT.
Thong tin chi trd cho cdc phi dich vu, 1di sudt hay
phi phat khi di dén ngay ddo han clia vi dién t
trd sau phdi minh bach rd rang. P€ tao niém tin
cho khdch hang quyét dinh st dung vi dién ti tra

sau, nha cung cAp dich vu cAn dua ra chinh sich
phit hop, rd rang vé cic khodn phi, 13i sudt can
déng va phi phat. Nha cung cAp dich vu c6 thé can
nhic mién phi vé cdc dich vu trong thdi gian dau
st dung, 4p dung 14i suit thAp vao mdt s6 sdn
phdm va dich vu. Can niang thém han mtc cho
titng ddi tugng st dung dé trai nghiém st dung tot
hon. Pua ra cdc wu ddi véi 1di suat hap dan dé thu
hiit ngudi sit dung vi dién tif trd sau nhiéu hon.

CAn lam ndi bat nhitng tinh ning cla vi tra sau,
nhan manh tinh thanh todn dé dang, cho vay trudc
trd sau trén cdc nén ting truyén thong. S& thu hit
dugc s6 lugng ngudi dung st dung vi nhiéu hon.
K&t hop v6i nhiéu nha lién k&t thanh todn d€ ngudi
diing c6 thé Iva chon da dang va phit hgp. Diéu nay
1am ndi bat tinh ning cot 16i clia vi dién ti tra sau 1a
gitp thanh todn don hang khi khong dt diéu kién
chi tra.

Can ludc bd céc thii tuc phife tap khi thuc hién
qua trinh vay vi dién t@ trd sau trén san TMDT. Nha
cung cAp dich vu cAn thi€t k€ mot hé thong ty dong
héa quy trinh @€ gidm bét cic gidy t5, khong phai
chd xét duyét hay lam nhitng thi tuc phic tap, tiét
kiém thdi gian cho ngudi st dung. Giai phép trén
gitdp ngudi ding khi st dung vi khdng bi tdn thdi
gian, ma con dé dung, trdi nghiém ngudi ding sé
t6t hon, thodi mdi hon, khong bi gd b6 bdi qué
nhiéu gidy td.

Tinh dé sit dung

Can thi€t k€ phAn mém thanh todn thao tic d&
dang khi st dung vi dién tif trd sau trén san TMDT.
Vi ngudi dung ludén mong mudn st dung vi mot
cdach mugt ma, don gidn, khong tdn qud nhiéu thdi
gian va thanh todn nhanh chéng don hang. Chinh vi
vay, nha cung cip dich vu cAn xem xét thiét k& cdc
tién ich clia vi trd sau sao cho dé st dung nhung vin
ddm bao nhitng muc thong tin cin thiét va tinh an
toan cho ngudi ding. Tham khdo mot s6 danh gid
nhan xét tir phia ngudi diing, d€ xem trai nghiém sit
dung ctia ho nhu thé ndo, ¢6 hay khong hai long vé
tién ich nao trong vi. Tir d6, c6 nhitng quyét dinh
hlly bd, cdi ti€n 6t hon cho cic tién ich, ngudi ding
c6 trdi nghiém st dung t8t nhat ma khong bi bat ky
gidn doan hay kho chiu ndo.

Can nhanh chéng x4c thuc thdng tin khi khdch
hang ti€n hanh thanh todn, viéc x4c thuc thdng tin
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nhanh chéng tir vi dién i trd sau ciing dudc nhiéu
khdch hang quan tim. Nha cung cip cn tap trung
vao cdc budc dau ding ky, thu thip day dd nhitng
thong tin cAn thiét vé ngudi dung dé nhanh chéng
gidi quyé&t nhitng vin dé clia ngudi sit dung. Email
va s0 dién thoai 12 hai hinh thitc dudc diing dé xéc
thuc c6 tinh bdo méit cao va an toan hon, tir d6 gitp
viéc st dung vi dién ti trd sau d& dang ki€m sodt
dugc mic chi tiéu va khong xay ra ng xau.

Chat lugng

Can nang cao quyét dinh st dung vi trd sau trén
san TMDT clia ngudi tiéu dung, cdc nha cung cip
dich vu cin tip trung vao giao dién va trai nghiém
clia ngudi dung sao cho than thién, d& nhin, d& st
dung trén céc thiét bi di dong cling nhu thanh todn
dé dang, nhanh chéng va nhin dudc nhidu wu dii.
Ngoai ra, nha cung cip cAn mang dé&n cho khich
hang nhiéu lgi ich vé vu dii khi st dung dich vu nay
nhu chuong trinh khuyén madi, hoan tién, tich diém
thudng hap dan,... Cung cAp diy dd cdc thong tin vé
dich vu bao gdm cic chi phi: phi chuyén ddi trd gép
va phi chdm thanh todn, khong thu phi thudng nién,
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khong khodn trd tru6c gidm mifc phi vé mic thap
nhat d€ ddm bdo dugc tinh 13i cho ci ngudi tiéu
diing va nha cung cap.

Can ting cudng cung cAp cdc dich vu chat
lugng, ddng tin cAy tf vi dién tif trd sau. Pong thdi
dé cung cap cac dich vu chat lugng, ding tin ciy
dé&n ngudi diing, nha cung cap tich hgp nhiéu tinh
ning vao dich vu nhu quin 1y chi tiéu, theo doi
giao dich. Xay dung hé thong hd trg khach hang
chuyén nghiép bing da kénh tt email d&€n chat
tryc ti€p va hotline hd trg. PAm bdo vi dién tit trd
sau hoat dong 6n dinh va khong x3y ra gidn doan,
truc trac.

Can c6 thdi gian xit ly nhanh chéng cic giao
dich nhim t8i vu héa quy trinh x{ 1y thanh todn,
gidm thi€u dugc thdi gian hoan tit giao dich.
Thong bdo kip thdi vé giao dich va s6 tai khodn
clia ngudi dung, cling nhu thdng bdo cdc uu dai
hay khuy&n mii méi khi st dung dich vu dén
ngudi tiéu dung. Tir d6 gidp ngudi dung dé dang
thanh todn, cling nhu s& dung sidn phim nhanh
nhatkhi cé nhu cau m
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ABSTRACT:

This study employed a survey with 33 questions and a random sampling method to collect
data from 402 respondents living and working in Ho Chi Minh City, all of whom use postpaid
e-wallets on e-commerce platforms. The findings reveal that six proposed hypotheses
significantly influence the decision to use postpaid e-wallets, in the following order of impact:
reliability, social influence, usefulness, ease of use, quality, and interest rate policy

Keywords: e-commerce, postpaid payment, e-wallet, payment, consumer.
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