TAP CHi CONG THUONG

NGHIEN CUU KHOANG CACH
QUYEN LUC G TRUONG PAI HOC
- TU GOC NHIN CUA SINH VIEN PAI HQC
TRONG MOI QUAN HE VGI GIANG VIEN
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TOM TAT:

Khoang cich quyén Iuc 12 mot chiéu kich @& do khia canh quyén luc giita cdc c4 nhan trong
mot t8 chifc, trong d6 ¢6 mdi quan hé giifa sinh vién va gidng vién tai trudng dai hoc. Nghién citu
nay dugc thuc hién d€: (1) khao sat ki€m thir nhitng bi€u hién ctia khodng cich quyén luc trong
moi trudng trudng dai hoc tir géc nhin cda sinh vién theo nghién ciu clia Hoftades; (2) thdo luin
huéng dén sinh vién vé van dé vé khodng cach quyén lyc giita ho va gidng vién dai hoc. Bai viét
ap dung ca phuong phap dinh lugng va dinh tinh nhiim diéu tra quan di€m cia sinh vién vé cic
khia canh quyén luc va phan tich cic quan diém d6. Tir k&t qua nghién citu, bai viét dua ra mot s&
thdo ludn nhiim thic d4y thu hep khodng c4ch quyén lyc giita sinh vién va gidng vién.

Tt khéa: quyén luc, khodng ciach quyén luc, moi trudng dai hoc.

1.Pat van dé.

Mot trong nhitng pham tril dién hinh chi phdi
cdc moi quan hé giita ngudi v6i ngudi trong céc td
chitc d6 1a quyén lyc. Midc dd chdp nhan sy bat
binh ding giita ngudi nay véi ngusi khic trong t8
chitc dugc bi€u hién ra trong rit nhiéu cic tng x
dudc 1dp di 1dp lai. Nhitng ¢ng x&¥ nay d&n lugt né,
s€ 4nh hudng dén sy van hanh, ning suit cling
nhu hiéu qua clia cdc cong viéc trong 6 chifc d6.
Trudng dai hoc 1a mot t& chitc trong d6 cic cd
nhin c6 rat nhiéu cédc tuong tic qua lai véi nhau
nhiim thyc hién cdc nhiém vu vé quéan ly, ddo tao
va nghién cttu. Nghién ctru ctia chiing tdi tap trung
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viao vin dé quyén luc trong moi quan hé giita
gidng vién va sinh vién dugc ghi nhin tir géc nhin
clia sinh vién, nhim chi ra mdc d6, dic diém, cic
bi€u hién ctia quyén luc, tir d6 dé xui't nhirng gidi
phdp cho viéc thu hep khodng cdch quyén luc,
mdt trong nhitng vin dé han ché hiéu qué day hoc
(Pao Thi Phuong, 2014).

2. Cd'sé 1y thuyét

2.1. Khodng cdch quyén luc (power distance).

Khodng cdch quyén lyc 1a 1 trong 6 chiéu kich
(dimensions) ma Hoftades gidi thi€u trong cic
cong trinh nghién ctu cia 6ng nhu mdt thudc do
nhim do ludng khodng cdch quyén luc vdi tu cich
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la mot gid tri vin héa qudc gia. Ong dinh nghia:
“Khodng cdch quyén lyc 12 mic do ma nhitng
thanh vién it quyén luc ctia cdc t6 chitc hoic don
vi trong mot qudc gia hi vong va chap nhan sy bat
binh ding trong phan chia quyén luc” (Hoftades et
al, 2010). Mic dit khodng cdch quyén luc 13 mifc
dd su bat binh ding giita 2 nhém ngudi: nhém
ngudi c6 quyén luc va nhém ngudi it quyén luc,
nhung viéc dinh hinh va duy tri khodng cdch
quyén luc d6 lai xua't phat tif nhém ngudi it quyén
luc hon. B&i n€u nhém ngudi it quyén luc khong
chap nhan sy chuyén quyén cia nhém quyén luc
thi quyén luc khong c6 1y do ton tai. Mic dd chap
nhin, chiu dung, thim chi ky vong vé quyén luc
clia nhém it quyén lyc vao nhém nhiéu quyén lyc
cang 16n thi cdc bi€u hién chuyén quyén cang cé
co hoi thé hién va khodng cdch quyén luc giita 2
nhém vi thé cang 16n hon. Chinh vi khodng céch
quyén lyc duge nhin nhan tir géc nhin cia nhém
ngudi it quyén luc nén trong nghién ctu nay,
chiing to6i da thyc hién khdo sat v6i doi tugng 1a
sinh vién, ddi tugng trong truyén thdng vin héa
Viét Nam van dugc coi la ¢6 dia vi thip hon so v6i
gidng vién dai hoc.

Pé dinh lugng dudc khodng cich quyén luc
gifta cdc c4 nhan trong cdc x4 hdi, nhim dé dang
so sanh vin héa qudc gia vdi nhau, Hofstades va
cdc cong sy da nghién cttu va tinh todn cdc d€ dua
cic k&t qua khio sit ciac quoc gia vé thang di€m
s6 tr 1 dén 100 tuong &ng véi tr khodng cach
quyén luc nhd nhat d&€n khodng cich quyén luc
16n nhat.

Hinh 1 chup lai chi s6 diém ctia Viét Nam vé
khodng cich quyén lyc trén Trién lim truc tuyén
Geert Hofstede "An Engineer's Odyssey"
(https://exhibition.geerthofstede.com/hofstedes-
globe/). Theo d6, di€m s6 khodng cidch quyén luc
ciia Viét Nam la 70/100. Pay dugc coi la mot
di€m s6 cao trén thang do khodng cich quyén lyc.
C6 nghia, Viét Nam 1a mot nude dude xEp vao
nhém nhitng qudc gia ¢6 khodng cich quyén luc
gifra cdc cd nhan kha 16n.

2.2. M{t s6 dic diém ciia x@ hoi cé khodng
cdch quyén luc lén

Sau day 12 mot s6 tdng lugce vé nhitng dic diém
cia x4 hoi c¢6 khodng cich quyén lyc 16n dya vao
nghién ciu cia Hoftades va cong su (2010).

z 2 2 [N R ~ A z
Xét khia canh cédc ti€u chuan chung, xa hdi c6

Hinh 1: Diém sé khodng cdch quyén luc cta Viét Nam
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khodng cach quyén luc 16n s& c6 mot sd dic di€m
nhu: thudng c6 sy bat binh ding giita moi ngudi,
dia vi xa hoi dugc can bing trong gii han, nhitng
ngudi ¢ it quyén luc phu thudc vio nhitng ngudi
c6 nhiéu quyén lyc, tim 1y clia nhitng ngudi c6 it
quyén luc phian thanh phu thudc (phu thudc va
ddng thdi thich sy phu thudc) va phdn phu thudc
(phu thudc nhung khdng thich sy phu thudc).

Nhitng dic diém trén c6 cin nguyén tir gia dinh,
ndi trong x4 hdi c6 khodng cach quyén luc 16n, con
cdi thudng nghe 15i cha me va nhifng ngudi 16n tudi
hon trong gia dinh vi dudc sinh ra bdi ho, nhan duge
su quan tdm, cham séc, bdo vé cta ho. Cung véi
viéc gido duc tré vé cong lao sinh thanh, dudng duc
clia cha me, tré em hinh thanh long bi€t on. D€ dén
ddp cong on, ching phai ngoan ngoan, nghe 16i,
kinh trong, bdo vé&, cham s6c ngugc lai cha me
trong sudt cudc doi vé sau.

Budc vao moi trudng trudng hoc, tré em tiép tuc
dudc day dd bdi gido vién la nhitng 6ng b, ba me
trong cdc gia dinh miéu ta & trén. Va sinh vién cang
khdc siu hon nhitng gid tri di dudc hinh thanh tr
trong gia dinh cia minh. Nhitng bit binh ding bit
dau tir trong gia dinh, ti€p tuc ti€p dién trong moi
trudng trudng hoc. Gido vién c¢6 cong lao day dd,
truyén thu tri thitc, rén luyén nhan pham cho tré va
ngudgc lai tré ciing cAn phdi ngoan ngodn, biét ling
nghe va kinh trong gido vién. Trong nhitng xa hdi
c6 khodng cich quyén luc 16n, tré em c6 thdi do
chong ddi, phd phach, khong tdn su trong dao sé& bi
chi trich, phé phan. Tré em khong chi kinh trong ma
nhiéu khi con s¢ hii gido vién vi ho gidng nhu 13
cha me cuta tré vay. Trong 16p hoc, gido vién chu
dong giao ti€p, hoc sinh chi dugc phat biéu khi dugc
cho phép. Trong trudng dai hoc, nhiéu mdn hoc
nang cao dudgc nguGi gido vién “cd nhan héa”
nhitng gi dugc truyén dat cho ngudi hoc, bién
nhitng ki€n thifc d6 nhu 1a k&t qud cla tri tué cla cd
nhén gido vién. Trong hé thong gido duc do, chat
luong viéc hoc phu thudc rat nhi€u vao sy xuit sic
clia gido vién chit khong phai do ndng luc cla
ngudi hoc.
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3. Phuong phap nghién ciu

Bai vi€t st dung k&t hgp cd phuong phdp
nghién cttu dinh lugng va dinh tinh. Phuong phap
dinh lugng dudc dp dung trong viéc thu thip va
thong ké cdc quan di€m, ddnh gid, nhan xét clia
sinh vién dai hoc vé cdc bi€u hién ctia khodng
céch quyén lyc trong moi trudng 16p hoc, trudng
hoc dai hoc. Chinh vi vay, tiéu chi ciia doi tugng
nghién cdu phdi 1a sinh vién dai hoc, c¢6 trdi
nghiém hoc tdp ¢ moi trudng dai hoc mot nam
trg 1€n.

Bai vi€t da thuc hién 14y y ki€n clia 136 sinh
vién & Pai hoc Kinh t€ Qudc dan, trong d6 c6 24
sinh vién nim thd 2 (chi€m 18%), 57 sinh vién
nim th 3 (chi€m 42%), 45 sinh vién nim thi 4
(chi€m 33%) va 10 sinh vién trén nim 4 (chi€m
7%). Bang khdo sdt c6 28 ciu hdi, gdm 3 nodi
dung: thi nhat 13 ddnh gid clia sinh vién vé nhitng
biéu hién quyén luc; th hai 13 nhitng ¢ng xt clia
sinh vién trong 16p hoc trong m&i quan hé véi
gidng vién; va thit ba 12 nhitng mong mudén clia
sinh vién vé& vAn dé khodng cich quyén luc trong
mdi trudng dai hoc. Bidng héi dudc thiét k& dua
trén nhitng ndi dung trong phan mod td vé dic
di€ém khodng cich quyén luc trong linh vuc gido
duc ctia Hoftades. C4ch thic ti€n hanh khdo sit 1a
truc tuyén dude thuc hién bing cong cu bi€u miu
ctia Google form. Thong tin diéu tra dugc tu dong
cap nhat trong bdng tinh excel dugc lién két v6i
bi€u miu khio sit. Sau khi c6 k&t qua phan tich
dinh lugng, nghién cdu s€ 4p dung phuong phip
phan tich dinh tinh d€ md t4 k&t qua, dua ra mot s&
thdo luan va khuyén nghi cho gidng vién, sinh
vién néi riéng va cdc nha quén tri gido duc dai
hoc néi chung.

4. K&t qua va thio luan

4.1. Két qua

K&t qua khdo sdt chi ra, 78% sinh vién dudc
khdo sdt danh gid khodng cich quyén lyc giita
sinh vién va gidng vién tf mtc 16n d&€n kh4 16n va
trén 80% sinh vién cho ring khodng cdch quyén
luc @6 1a c6 thé chap nhan dugc.
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K&t quéa khdo sdt ciing da cho thdy, nhitng chi
sO cta nhitng bi€u hién cia khodng cich quyén
lyc & truong dai hoc xét trong pham vi quan hé
ngudi day - ngudi hoc.

Trén 70% sinh vién dugc hdi ¢ thdi do kinh
trong gidng vién moi lic, moi ndi va bat ké gidng
vién dé c6 truc ti€p day sinh vién hay khong.
Nguyén nhan phd bi€n, dién hinh nhat khién sinh
vién kinh trong gidng vién dai hoc vi gidng vién la
ngudi da gidng day, truyén thu ki€n thitc cho sinh
vién; ti€p theo sau d6 13 cdc nguyén nhin lién
quan dén d6 tudi, kinh nghiém, truyén théng va
dia vi cia gidng vién.

Trén 50% sinh vién dugc hdi ddng y hoan toan
véi viéc giang vién khong bao gid bi phan bac
hodc chi trich cong khai.

Trén 35% sinh vién cho bi€t hi€m khi va
32,5% sinh vién cho bi€t khong bao gid ¢6 y ki€n
phan bdc gidng vién.

Hién tugng gidng vién ddt cAu hdi va sinh vién
khong tuong tic xdy ra khd thudng xuyén dugc
sinh vién xdc nhan vdi ty 1& cao nhat 35% va trén
70% khong ddng y vdi viéc duy tri hién tugng nay
trong 16p hoc.

Ty 1€ sinh vién xdc nhin va thich viéc gidng
day theo ki€u truyén thu ki€n thitc hon la khich 1&
lam viéc 1a 35% va ty 1& cho ring d6 1a cach hoc
hiéu qud nhatla 57,5%.

Hon 60% sinh vién dugc hdi cho ring chat
lugng cta viéc hoc phu thudéc vao niang lyc cta
sinh vién chd khong phai trinh d6 ctia gidng vién.

40% sinh vién cho bi€t déng y va 45% sinh
vién trd 13i hoan toan dong y vdi viéc sinh vién
hoan toan dugc ton trong khi ho ¢é y kién trdi
chiéu véi gidng vién. Trén 90% sinh vién cho
ring, viéc phdn bdc cla sinh vién ddi véi gidng
vién la hoan toan binh thudng. Ciing trén 90% cho
ring, ddi dau va thdo ludn cdc van dé c6 tinh cdi
md vé cdc xung dot 1a c6 1¢i cho tit cd cdc bén
li€n quan trong moi trudng dai hoc.

100% sinh vién mudn cdc y ki€n clia minh

dugc ling nghe ton trong, binh ding va khong
dinh kién.

100% sinh vién mong mudn 16p hoc 12 mot moi
truong trong d6 gidng vién va sinh vién tuong tac
thodi mdi, cdi md.

4.2. Thao lugn

Véi két qua nhu trén, c6 thé khing dinh
khodng cdch quyén lyc trong mdi quan hé sinh
vién va gidng vién trong trudng dai hoc van 1a kha
16n phit hgp v6i diém s& chung vé gid tri khodng
cdch quyén lvc & Viet Nam ma Hoftades va cong
sy di tim ra. Nhitng dic di€m dién hinh cia
khodng cdch quyén lyc 16n trong mdi trudng dai
hoc 12 sinh vién rat kinh trong gidng vién dai hoc;
nhitng hién tugng nhu phdn d6i, phan bac cong
khai truc ti€p v6i gido vién, thim chi tuong tdc trd
13i cdc cAu hdi clia gidng vién van it xdy ra. Sinh
vién ua thich viéc dugc ling nghe gidng vién dai
hoc c6 trinh d6 cao gidng day, truyén dat céc tri
thitc uyén bac hon 1a dugc khich 1& d€ tim ra tri
thirc mdi.

Bén canh d6 ciing c6 nhitng bi€u hién ma & diy
bai vi€t tam goi 12 “phdn phu thudc” (Hoftades et
al, 2010). Sinh vién cho ring, chit lugng cla viéc
hoc 1a phu thudc vao chinh minh hon la phu thudc
vao trinh do clia gidng vién dai hoc. Ho cling mudn
dudgc thdo luin, ddi dau trong mdt khong gian 16p
hoc ¢&i mé& vi cho riing diéu d6 mang lai 1gi ich cho
tAt cd cdc bén. Tuy nhién, nhu két qua khdo sit cho
th4y, sinh vién van rat han ch€ ty minh khdi xuéng
cdc van dé khi chua thuc sy nim rd ki€n thic, thinh
thodng mdi trd 15i va hi€m khi phdn bdc. Mic du,
khi sinh trinh bay quan diém, ho hoan toan dugc
ton trong, ling nghe. Nhitng nguyén nhan chinh
clia viéc it tuong tic v6i gido vien khong phai xuat
phdt tir gidng vién ma chi y&u bit ngudn tir sinh
vién d6. Do sinh vién ngai néi, ngai giao ti€p, s¢
sai, s¢ mat thé dién. Xét cho ciing, nhitng ly do
khié&n sinh vién ngai tuong tdc ciing 12 hé qua cda
khodng cich quyén lyc 16n di dugc thiét 1ap tir
trong cédc t& chifc ma sinh vién tham gia, trong d6
c6 nha trudng.
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J day c¢6 mot van dé mau thuin, d6 1a sinh
vién van td ra rdt kinh trong, ngudng mo gidng
vién; cdc ng x{ trong thuc t&€ d6i v6i gidng vién
cho thdy, khodng cdch quyén lyc giita sinh vién va
giang vién la khd 16n nhung ho lai tin va mong
mudn ho khong phu thudc vao gidng vién, ho
muén c6 mdi quan hé binh ding, thodi mai, cdi
md véi gidng vién.

P& gidi quyét van dé nay can xudt phat tir rit
nhiéu y€u t6. Tuy nhién, trong bai viét nay,
chiing toi chi dirng lai & 1 trong 2 chii thé ctia m&i
quan hé quyén lyc, d6 1a sinh vién vi bai viét
huéng vao viéc nghién citu quyén luc tir géc nhin
ctia ho.

Vé théi do, sinh vién cAn xem xét lai nguyén
nhan xdc ddng ho ton trong gidng vién dai hoc va
tir d6 diéu chinh mifc d6 ton trong gidng vién dai
hoc hgp 1y thay vi ngudng mo, kinh trong thai qua.
Theo kh3o sit, sinh vién vin dang c6 niém tin rit
16n vao viéc can phai kinh trong gidng vién moi
ldc, moi noi nhu mot chudn muc dao diec. Nhirng
nguyén nhin ma sinh vién hién tai dang cho riing
d6 1a 1y do ho tdn trong gidng vién nhu: gidng
vién 12 ngudi truyén thu ki€n thifc cho sinh vién,
truyén thong vin héa, dia vi clia gidng vién... déu
bit ngudn siu xa tif quan hé quyén luc bit binh
ding dugc xdc lap tir trudc d€n nay giita ngudi day
dugc cho 12 ngudi ¢ vi tri quyén luc cao va ngudi
hoc 13 ngudi c6 vi tri quyén lyc thdp hon. Hoat
dong gidng day cia gidng vién dugc nhin nhin
nhu sy ban cho va cin phai dugc dén dap. Thitra,
gin diy rit nhiéu quan di€m ndi 1én ring, néu
nhin tr géc dd kinh doanh, trudng hoc chinh la
mdt doanh nghiép cung cip cdc dich vu, cdc sdn
phdm gido duc va sinh vién 1a khdch hang. Nhu
vy, viéc gidng vién truyén dat ki€n thitc cho sinh
vién khong phdi Ia mdt hanh vi ban ting, ma la

TAILIEU THAM KHAO:

mot kénh dé sin phadm gido duc duge dua dén cho
khach hang cia doanh nghiép.

Cuing v6i viéc diéu chinh thdi do, hanh vi tng
X clia sinh vién vé6i gidng vién ciing can dudc ho
nhin nhin lai. Hién tai sinh vién vin rit rut re, e
ngai trong viéc thé hién ban thin, tuong tic, phin
hdi va phan bién trong hoat dong hoc tip. Sinh
vién nén hi€u ring “quyén lyc chi tdn tai néu c6
su phuc ting” (Hoftades et al, 2010). Néu ho con
chap nhin mitc do bat binh ding 16n thi m&i quan
hé dé s& con ti€p tuc ton tai va s& han ché cic cd
hoi phat trién clia ban than ho. Thyc t€ khio sit
cho thay, bdn than sinh vién rdt mong mudn dugc
ty do, ¢6i md trong tuong tdc v4i giang vién va
dong thdi gidng vién hoan toan hoan nghénh,
khuyén khich va ton trong viéc sinh vién thdo
luan cdc quan diém trai chiéu cong khai.

5.Ké&t luan.

Bing phuong phdp diéu tra, thong k&, phin
tich s8 liéu, nghién citu cho thiy: xét vé di€m s6
c6 sy tuong quan gitra nghién cla cia Hoftades va
két qua khdo sit; xét vé dic diém, c6 mot sd
nhitng ddu hiéu khodng cdch quyén lyc trong mdi
trudng dai hoc tir géc nhin cda sinh vién dai hoc
khong tuong twng vd&i nhitng bi€u hién ma
Hoftades da trinh bay trong cdc nghién ctu cla
Ong va cong sy.

Bai viét cho riing, truSc hét sinh vién can phai
thay d6i thdi do va hanh vi tng x ding muc xét
trén tiéu chudn binh ding giifa sinh vién va gidng
vién dai hoc hon 13 xét trén cdc tiéu chuidn vin
héa truyén thdng. Vi hai van dé dugc thio luin &
trén, mudn c6 sy chuyén bién ciing khong thé chi
tir ban thin sinh vién ma con can c6 sy tdc dong tir
céc y&u to khdc nhu gia dinh, xa hoi va dic biétla
gidng vién dai hoc m
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ABSTRACT:

Power distance is a key dimension for assessing the hierarchical relationships between
individuals, particularly in organizational settings such as universities, where it shapes
interactions between students and lecturers. This study aims to: (1) identify manifestations of
power distance in the university environment from the perspective of students, drawing on
Hofstede's framework, and (2) facilitate discussions on power distance dynamics between
students and lecturers. Utilizing both quantitative and qualitative methodologies, the research
explores students' perceptions of power dynamics and analyzes these views in depth. Based on
the findings, the study offers recommendations to foster a more balanced and collaborative
relationship between students and lecturers, contributing to a more inclusive academic
environment

Keywords: power, power distance, university environment.
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