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SEO VA CAC THIET KE
TOI UU HOA GIAO DIEN NGUGI DUNG
VA TRAI NGHIEM WEBSITE
TRUONG PAI HQC
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TOM TAT:

Hiéu qua clia trang web mot trudng dai hoc c6 lién quan truc ti€p dén kha ning thu hit céc
bén lién quan chinh, tir 6 4nh hudng dén ty 1& tuyén sinh, hop tdc nghién cttu va danh tiéng
chung clia trudng. Bai viét ban vé cdc ng dung t&i uu cong cu tim ki€m (SEO), thiét k& giao
dién ngudi dung va trdi nghiém (UI/UX) cho website trudng dai hoc nhim nang cao kha niing

hién thi trén trang k&t qua ctia cong cu tim ki€m, ddng thdi cung cAp trai nghiém ngudi diing

lién mach va giau thong tin, déng gép dang ké vio ciac muc tiéu chién luge clia trudng dai hoc.
Tu khéa: t6i wu héa cong cu tim ki€m, website trudng dai hoc, tiép thi k§ thuat so.

1.Pat van dé

Trong bdi cdnh k§ thuat s& hién dai, trang web
ctia trudng dai hoc hoat dong nhu mot cdnh cira
40, déng vai tro 12 di€m lién lac chinh vé6i phu
huynh, ngudi hoc tiém ning, sinh vién, gidng
vién, nha nghién cdu, cyu sinh vién va cd cOng
ddng rong 16n hon. Cic yéu ciu mdi doi hdi mot
cdch ti€p can toan dién d€ phat trién trang web
tich hdp cdc phuong phdp hay nhit vé t8i vu héa
cong cu tim ki€m v6i sy tp trung manh mé vao
thi€t k€ giao dién ngudi dung va trdi nghiém
nguSi dung. SEO hiéu qud ning cao kha ning
hién thi clia trudng dai hoc trén cdc trang két qui
clia cong cu tim ki€m, thiic ddy luu lugng truy cap

khong phdi trd tién va ning cao nhin thic vé
thuong hiéu. Pong thdi, thi€t k&€ UI/UX 14y ngudi
dung lam trung tAim ddm béo riing trang web cung
cap trdi nghiém lién mach, hdp din va giau thong
tin cho td't ca khach truy cdp, cudi ciing la thic ddy
chuyén ddi va dat dudc cdc muc tiéu cla td chifc,
ching han nhu giti don ding ky chuong trinh dio
tao, ding ky su kién hodc tra cfu vin bing vv.
Trong thi trudng gido duc dai hoc cé tinh canh
tranh ngay cang cao, sy hién dién tryc tuy&€n manh
mé dat dudc thong qua t6i vu héa SEO va UI/UX
mang lai 1gi th& quan trong, cho phép cic trudng
dai hoc thu hidt phu huynh, hoc sinh, sinh vién,
gidng vién va cdc tai trg nghién citu hang du.
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Giannakoulopoulos va cong su (2019) nhan
manh tim quan trong ctia kha ning Gng dung toi
uu trong thi€t k€& trang web, cho riing thong tin dé
truy cAp gép phan tao nén tinh hitu ich dugc nhan
thitc clia trang web. Diéu nay nhdn manh sy cin
thi€t cia mot cich ti€p can tdng hgp, trong do,
SEO thic ddy lvu lugng truy cAp khong phai tra
tién va UI/UX t8i uu héa sy tuong tdc va chuyén
ddi clia ngui diing.

Vi vay, bai vi€t nay di vao ban luan vé cdc dng
dung t6i uu cong cu tim ki€m (SEO) va thiét k&
giao dién ngudi dung va trdi nghiém (UI/UX) theo
huéng ti€p can tong hgp cho trang web céc trudng
daihoc tai Viét Nam.

2. SEO va céc thi€t k& toi wu héa giao dién,
trai nghié m ngudi dung

2.1. SEO va thiét ke’ UI/UX la gi

SEO viét tit cda Search Engine Optimization,
12 qud trinh t8i vu héa website dé cdi thién thi
hang trén cdc cong cu tim ki€m nhu Google,
Bing... Muc tiéu clia SEO 1a gidp trang web dé
dang dudc tim tha'y hon khi ngudi dung tim ki€m
nhitng tir khéa lién quan dén san pham, dich vu
hodc ndi dung ctia trang web.

Céc loai hinh SEO hién nay, gdm: SEO on-
page (mdt thuat nglit mo td cdc k§ thudt t&i uu
héa dién ra trong website v6i muc tiéu cdi thién
thit hang tim ki€m), SEO off-page (mdt thuat
ngt mo t4 cdc hoat dong t6i wu héa dién ra bén
ngoai website nhim ting do uy tin v sifc manh
ctia website), Technical SEO (mdt thudt ngir chi
viéc tap trung vao viéc cdi thién cdc y&u td k¥
thudt cia mot website, gidp cdc cong cu tim
ki€m dé dang thu thap dit liéu va 1ap chi muc cho
website d6), Local SEO (m6t hinh thic tdi wu
héa website nhim thu hit cdc khdch hang dia
phuong), SEO video (qud trinh t8i wu héa nodi
dung mot video gitip né c¢é thé xui't hién trong
cdc tim ki€m trén YouTube hoic Google), SEO
social (hoat dong t6i uu héa ndi dung trén cic
mang xd hoi nhdm thu hit sy chd y va ting
cudng tuong tic tUr ngudi dung), SEO mobile
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(hoat dong t61 uu héa website nhim ddm bdo né
hoat dong tot trén thi€t bi di dong).

Thi€t k& UI/UX viet tit clda
Interface/User Experience Design, la qud trinh

User

thi€t k€& giao dién va trdi nghiém ngudi dung. Ul
tap trung vao phan nhin cla trang web bao gdm bd
cuc, mau sic, hinh 4dnh, font chi... aé tao ra mot
giao dién tru'c quan, hdp dan va dé st dung. Trong
khi d6, UX tip trung vao viéc tao ra mot trdi
nghiém lién mach va thi vi cho ngudi truy cap khi
tuong tic v4i trang web, tif viéc tim ki€m thong tin
tdi viéc thuc hién cdc hanh dong khac trén trang.

2.2. Téi uu héa cong cu tim kiem (SEO) cho
trang web

Chién ludc SEO manh mé déng vai trd quan
trong d€ niang cao kha ning hién thi tryc tuyén
ctia truong dai hoc va thu hdt luu lugng truy cép
khong phdi trd tién. Wang va cong su (2018) thdo
luan vé tim quan trong ctia SEO ddi véi trang web
cla trudng dai hoc, vach ra chi€n lugc thiét k&
trang web, t6i uu héa tir khéa va xay dung lién két
d€ cai thién thit hang trén cong cu tim ki€m. Biing
céch t6i wu héa ndi dung trang web vé6i cdc tir
khéa c6 lién quan, cdi thién ciu tric trang web dé
¢6 kha ndng thu thap dit liéu va xay dung cac lién
ké&t ngude chat lugng cao, cdc trudng dai hoc ¢
thé ting kha ning hién thi trong céc trang két qua
clia cong cu tim ki€m, thic ddy nhiéu luu lugng
truy cap chatlugng hon dén trang web.

Kh3 ning hién thi ting 1én ddng nghia véi viéc
nhan thic va ti€p can thuong hiéu 16n hon, dinh vi
trudng dai hoc 1a y&u t& din dau. Hon nita, mot
trang web dudc t8i uu héa tdt ¢6 thé cai thién trai
nghiém ngudi ding bing cdch cung cip thong tin
c6 lién quan va dé truy cip, din d&n sy hai long
va mic do tuong tac cia ngudi duing cao hon.

2.3. Toi uu héa thiét ké giao dign va trdi
nghi¢m nguoi dung

Cung v6i SEO, thi€t k&€ UI/UX 1dy ngudi ding
lam trung tAm ciing déng vai trd t&i quan trong dé
tao ra trdi nghiém trang web tich cuc va hap din.
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Can c6 sy can biing gitta kha ning st dung va tinh
thAim m¥ trong thi€t k& web, ting ho cdch ti€p can
14y ngudi diing 1am trung tAm, wu tién diéu huéng
tryc quan, ki€n tric thong tin rd rang va thiét k&
hap din truc quan. Mot trang web dugc thi€t k&
tot s& gitip diéu huéng dé dang, cho phép ngudi
diing nhanh chéng tim th4y thong tin ho cAn. Ldi
kéu goi hanh ddng (Call to Action - CTA) rd rang
sé dinh huéng ngudi truy cap dat dugc két qua
mong mudn, chfmg han nhu ding ky hoc hoidc
thuc hién thanh todn hoc phi, tra ctfu truc tuyén
trén trang. C4c y€&u to thi€t k&€ hap dan tryc quan,
thuong hiéu nhat quin va ndi dung da phuong tién
hdp din sé& nang cao trdi nghiém tdng thé cda
ngudi ding, tao &n tugng tich cuc vé t& chic.
Biing cich vu tién cdc phuong phdp hay nhat vé
UI/UX, cdc trudng dai hoc c6 thé ddm bio trang
web clia minh truyén dat thong diép thuong hiéu
mot ciach hiéu qua, thic ddy niém tin va sy tin
nhiém, déng thdi dat dugc cdc muc tiéu chién luge
cudi cung.

3. SEO véi thié€t k& UI/UX tdi uu cho website
truong dai hoc

Xing-hai (2023) cling c6 tAm quan trong cia
viéc tich hgp thi€t k& SEO va UI/UX dé€ taora cic
trang web khong chi c6 thit hang t6t ma con mang
lai trdi nghiém hai l1ong cho ngudi dung la ddi
tugng tré. Céch ti€p cin tich hgp nay 1a can thi€t
dé t6i da héa hiéu qua cda sy hién dién truc tuyén
clia trudng dai hoc trong bdi cdnh gido duc dai hoc
day canh tranh.

T6i wu héa trang web clia trudng dai hoc cho
cdc cong cu tim ki€m doi héi mot chi€n luge nhiéu
mit bao gdm cdc cAn nhic vé ky thuit, chi€n lugc
ndi dung va tdi vu héa ngoai trang (Off-site SEO).
Shreya (2023) phdc thio mdt s6 linh vuc trong
tAm quan trong d6i véi SEO dai hoc, bao gdm
SEO k§y thuat, t6i uu héa nodi dung vad SEO dia
phuong. SEO k¥ thuit tp trung vao cdu tric cd
badn va hiéu sud't clia trang web, ddm bdo cdc cong
cu tim ki€m c6 thé d& dang thu thap dit liéu va 1ap
chi myc trang web. Piéu nay bao gdm t&i wu héa

ki€n tric va diéu huéng trang web (Jing, 2010); uu
tién t6i wu héa thi€t bi di dong di€n hinh nhu
Garett et. al. (2016) dva trén mic do phf; bi€n cia
viéc st dung thi€t bi di dong va ting cudng tdi uu
héa téc do trang d€ giam thi€u thdi gian tai, mot
y€&u & x€p hang quan trong.

T&i wu héa nodi dung lién quan dén viéc ti€n
hanh nghién cttu tir khéa k§ Iudng va nhim muc
tieu d€ xdc dinh cdc thuat ngilt cdc sinh vién méi
st dung khi tim ki€m cdc trudng dai hoc. Viéc tao
ra ndi dung chat lugng cao, hdp din va phu hop
nhiim d4p ¢ng nhu cdu va s§ thich clia nhitng ddi
tugng nay 12 t6i quan trong. CAu triic va dinh dang
ndi dung, st dung cdc tiéu dé chinh, tiéu dé phu,
d4u dau dong va hinh 4nh rd rang, ning cao kha
ning doc va cdi thién sy hi€u bi€t clia cong cu tim
ki€m. Mot thach thirc dit ra d6 1a cAn thiét duy tri
su mGi mé cua ndi dung thdng qua viéc cip nhat
thudng xuyén cdc tin hiéu cho cdng cu tim ki€m
ring trang web dang hoat dong va dugc cAp phép.

Elsayed (2016) nhin manh thém tAm quan
trong cla chiéu siu va sy phong phd ctia noi dung
dé thu hiit va giit khach truy cip trang web. Piéu
nay bao gdm viéc cung cAp thong tin toan dién vé
cdc chuong trinh dao tao, sing ki€n, nghién cttu,
chuyén mon clia gidng vién va cudc sdng trong
khudn vién trudng, xay dung trudng dai hoc nhu
mdt ngudn thong tin ddng tin cdy. Viéc tich hgp
ndi dung da phuong tién da dang, ching han nhu
video, d6 hoa thong tin va cdc y&u to tudng tic,
giip ning cao mic dd tudng tic clia ngudi ding
va lam phong phd thém trdi nghiém trang web.
Shreya (2023) nhdn manh tAm quan trong ngay
cang ting cda ndi dung video, dé cap dén thir
nghiém cia Google vdi video Hdi-Pdp trong thé
bi€u @6 tri thic trén trang, cho thiy tim quan
trong ngdy cang ting cla ndi dung video doi vdi
cédc trudng dai hoc.

Khuyén khich noi dung do ngudi ding tao
(UGO), chﬁng han nhu blog va 15i chitng thuc cla
sinh vién s€ ting thém tinh xdc thyc va 1a mot
bing chitng x4 hoi thuc tién. UGC ciing c6 thé
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cung cAp nhitng hi€u bi&t sdu sic c6 gid tri vé
quan di€m va trdi nghiém cda sinh vién, lam
phong phi thém ndi dung ciia trang web.

Quén 1y trang web tai Nha trudng cin thudng
xuyén ki€m tra va phan tich noi dung, luu lugng
st dung truy cap trang web, hanh vi ngudi dung va
thtt hang tir khda, cung cip nhitng hi€u bi€t c6 gia
tri d€ t61 wu héa chién luge ndi dung va xdc dinh
cic linh vuc can cdi thién. Bén canh d6, viéc st
dung s6 liéu phan tich s& cung cip hiu biét, dit
ra cdc vu tién vé& nén ting clia ddi tugng nhim tdi
uu héa dat hiéu qua cao.

Viéc 4p dung SEO cung thi€t k& UI/UX vao
website trudng hoc tai Viét Nam hién nay vin con
khd m6i mé va chua dude nhiéu trudng quan tim
ding mitc. Tuy nhién, mdt s6 trudng da nhin thay
tdm quan trong ctia SEO va bit diu diu tu vao
viéc toi vu héa thi€t k& website clia minh. Khio
sdt cia tdc gid vao thdng 8/2024 cho tha'y khodng
80% cac truong hoc tai Viét Nam hién da cé
website. Tuy nhién chi c¢6 khodng 20-30% sO

TAILIEU THAM KHAO:

trudng c6 website da thuc hién cidc hoat dong SEO
cd ban. Phd bién trong d6 bao gdm tdi uu hda tir
khéa, xdy dung ndi dung chat lugng, cii thién tdc
do tdi trang. Tdc gia da st dung cong cu phan tich
cha similarweb.com thi tai thdi di€ém khdo sit,
mot s& trudng da ghi nhan dudc su ting trudng
ddng k& vé luong truy cip vao website khi dp
dung SEO, gitip ning cao tht hang cling nhu
quang ba hinh anh cta trang web trudng.

4.Kétluan

Céc trang web clia trudng dai hoc can dugc
ngay cang uu ti€n giao dién than thién v6i ngudi
dung, ciu tric thong tin toan dién va trdi nghiém
dugc cd nhan héa, nhan manh vai tro then chdt
ctia ching trong viéc xdy dung hinh dnh thuong
hiéu manh mé. Su hi€u biét siu sic vé bdi cdnh
dang phdt trién nay 12 diéu can thiét d€ trudng dai
hoc xay dung ban sic thuong hiéu khdc biét va
mang lai trdi nghiém k¥ thuat s dic biét cho cdc
déi tugng truy cap W
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ABSTRACT:

The effectiveness of a university website plays a pivotal role in attracting key stakeholders,
influencing student enrollment, research collaborations, and the institution’s overall reputation.
This paper explores the integration of search engine optimization (SEO) and user interface/user
experience (UI/UX) design to improve website visibility in search engine results while delivering
a seamless and engaging user experience. By aligning these elements with the university’s
strategic objectives, the paper highlights how optimized website performance can significantly
enhance stakeholder engagement and institutional success.

Keywords: Search Engine Optimization, university website, digital marketing.
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