QUAN TRI - QUAN LY

CAC YEU TO ANH HUGNG PEN
QUYET PINH CHON THAM GIA MO HINH
DU LICH CANH NONG CUA DU KHACH
TAI THANH PHO PA LAT, TINH LAM PONG

® TRAN THI THUY TRANG - NGUYEN THI THANH NGA - TRAN THI PHUONG LINH

TOMTAT:

Nghién cifu nhiim tim ra cdc y&u t6 4nh hudng dé€n quyét dinh chon tham gia md hinh du lich

canh nong cta du khich khi d&€n tham quan tai thinh phd Pa Lat, tinh LAm Pong. Dya vao cic

nghién ctfu trudc, cling véi bang tiéu chi cia UBND tinh LAm Pong vé “Piém du lich canh ndng”,

nhém t4c gia hinh thanh mo hinh nghién citu. K&t qua kiém dinh cho thdy c6 5 y&u t& 4nh hudng

dén quyé&t dinh chon tham gia md hinh du lich canh nong ctia du khach tai thanh phd DPa Lat, tinh
LAm Pdng nhu sau: (1) Dich vu trdi nghiém cho khach; (2) Chat lugng phuc vu; (3) Khu vyc trung
bay sdn phadm; (4) Dich vu 4m thuc va (5) Quy md khong gian khu canh nong. K&t qua nghién ctru

nay da dua ra mot s6 ham ¥ quén tri cho cdc doanh nghiép kinh doanh loai hinh du lich canh nong

tai thAnh pho Da Lat, tinh LAm Pdng néi riéng va cho cdc doanh nghiép kinh doanh loai hinh du

lich canh nong clia ca nudc ndi chung.

T khéa: quyét dinh chon, du lich canh ndng, du lich ndng nghiép, du lich, canh nong, du

khdch, thanh pho Pa Lat, tinh LAm Pong.

1. Dit van dé

Du lich canh ndng & tinh LAm Pdng da xut hién
tu phat tir 1au. Béi tr truSe dén nay, du khich dén
Pa Lat - LAm Pong da khong chi nghi dudng, ma
con tham quan nhitng vudn hoa, trang trai rau, cu,
qud va mua tai vudn. Tir diu nim 2018 dén nay, &
LAm Pong ron rang vé6i du lich canh ndng va chinh
quyén dia phuong da t6 chifc xay dung, thim dinh
mo hinh du lich canh ndng trén dia ban tinh, mJ ra
trién vong mdi d6i v6i san pham du lich nay.

Pa Lat 1a thanh phd thu hit khdch du lich 16n

nhAt clia tinh LAm Pdng néi riéng va ci nuSc néi
chung. Ngoai cic mo hinh va diém du lich ndi ti€ng
tir trudc d€n nay, Pa Lat vin dang phat trién mo
hinh du lich canh ndng va nhin dugc sy quan tim
rat 16n, cling nhu sy hing thd tir du khach. Du lich
canh ndng 1a mdt hinh thic du lich tai cac khu vuc
ndng nghi€p nhu vudn cdy an trdi, trang trai nong
1am k&t hop, trang trai thdo dudc va cdc trang trai
dong vat... dd dugc chuin bi phuc vu cho khach du
lich. Khéch du lich tham quan hodc tham gia vao
sdn xudt ndng nghiép nhu lam viéc véi dung cu cla
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nha néng, hodc thu hoach ma khong lam anh hudng
dén hé sinh thai hoic ning suit clia gia chid. Mot
sdn phAm m&i dic biét 1a nghi ngoi & cdc trang trai
hitu ¢d, ndi du khach ¢6 thé tim hi€u thém vé thién
nhién va hoc tip cidc phuong phap canh tic khong
diing thudc trir siu.

Quyét dinh s6 933/QD-UBND ngay 13/4/2021
cia Uy ban nhan dan tinh Lam Ddng v& du lich
canh ndng da dinh nghia du lich canh nong 1a loai
hinh du lich phuc vu du khich dva trén nén ting
clia hoat dong sdn xudt ndong nghiép theo phuong
thiic sdn xuAt tién ti€n, hién dai (gid tri cot 16i) v6i
muc ti€u gidi tri, gido duc va nang cao tri thic.
Khéch tham gia du lich canh ndng s& dugc tham
quan, trai nghiém, tim hi€u quy trinh canh tic cay
tréng, chim séc vat nudi va thu hoach, mua, ch&
bi€n céc san pham nong nghiép.

Du lich canh néng phai ddm bio t5i thi€u 4 y&u
t6, bao gom: su k&t hop gitta nganh du lich va ndng
nghiép; thu hit du khach d&€n tham quan cic hoat
dong nong nghiép; mua ban sin phAm ndng nghiép
dé gia ting san phim du lich va ting gid tri sin
phim nong nghiép; mang dén tinh gidi tri, gido duc
va cdc hoat ddng nang cao tri thitc cho du khéch.

Pa Lat hién dang c6 nhiéu trang trai hoa, ca
phé, cling céc loai ndng sdn khac va céc trang trai
chin nudi véi tiém ning 16n d€ phat trién md hinh
du lich canh ndng. Do d6, nhém tic gia da thyc hién
dé tai “Cdc y€&u t6 4nh hudng dén quyét dinh chon
tham gia mo hinh du lich canh ndng ctia du khach
tai thanh pho Pa Lat, tinh LAm DPong” 1am dé tai
nghién cttu, nhim x4c dinh c4c y€u t6 dnh hudng
dén quyé&t dinh tham gia vao md hinh du lich canh
ndng clia du khich tai LAm Pdng va gitip cdc nha
quén tri doanh nghié&p kinh doanh loai hinh nay dua
ra nhitng chi€n ludc, gidi phdp phit hgp, gép phan
thiic ddy sy phat trién md hinh du lich nay trong
tuong lai.

2. Déi tugng va phuong phap nghién citu

2.1. Poi tugng nghién ciiu

Céc y€u to 4nh huéng d&€n quyét dinh chon tham
gia md hinh du lich canh néng cla du khach tai
thanh phd Pa Lat, tinh LAm Pdng.
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D6i tugng khdo sdt 1a du khich ndi dia da
trdi nghiém mo hinh du lich canh ndng tai thanh
phd Pa Lat, tinh LAm Pong it nhat 2 1an trd 1én
trong 1 nam.

2.2. Phuong phdp nghién ciiu

Nghién cttu bao gdm 2 giai doan: nghién cttu
dinh tinh va nghién ctu dinh lugng.

Nghién cttu dinh tinh nhim xay dung mo6 hinh
va thang do nghién ctfu, bao gdm 2 budc:

Budc 1: Nghién citu co s§ 1y thuy&t nhim xay
dung va hinh thanh bdng cAu héi nhdp vé mo hinh
va thang do nghién ctru.

Budc 2: PE hoan thién thang do vd md hinh
nghién cttu, k§ thuat thio luAn nhém va phdng van
sau dugc ap dung.

Thao ludn nhém tip trung vao 30 ngudi - la
nhitng du khach ndi dia da trai nghiém mo hinh du
lich canh nong tai thinh phd Pa Lat, tinh LAm Ddng
it nhat 2 1an trd 1&n va phdng van siu v6i 5 chuyén
gia trong linh vuc du lich c6 kinh nghiém tir 13 ndm
tré 1én. Thao luAn nhém va phéng van siu dudc thuc
hién trong thang 6/2023, v&i ndi dung dude dua trén
dan bai thdo luAn nhém va chuyén gia.

Nghién ctu dinh lugng: Nghién cttu chinh thic
dugc thuc hién biing phuong phdp nghién cttu dinh
lugng va bing phuong phdp chon miu thuin tién
(phi x4c suat), ti€p can v6i nhitng du khach ndi dia
da trai nghiém md hinh du lich canh nong tai thanh
pho Pa Lat (du khach da ghi lai dia chi va thong tin
khi dén trdi nghiém). T4c gid st dung phuong phap
phan tich nhan t§ kham phd EFA va Cronbach’s
Alpha d€ ki€ém dinh thang do, phudng phap hdi quy
dé kiém dinh md hinh nghién ctru.

Nghién ctu st dung phan mém “SPSS 22.0” dé
xtr 1y dit liéu véi nhiéu phuong phdp phin tich khic
nhau: thong k& mod ti, ki€m dinh thang do
(Cronbach’s Alpha), phan tich nhan t& khdm pha
(EFA), t-test, va ANOVA.

3. Phan tich két qua nghién ciu

3.1. Phén tich két qua cdc thang do luong khdi
ni¢m nghién ctiu

K&t qua & Bang 1 cho thdy hé s6 Cronbach’s
Alpha clia cdc thang do déu 16n hon 0.7 va cdc hé
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Bdng 1. K&t qud cdac thang do Iudng khdi niém nghién ciu

Bién quan st Trung, binh lth'aAr)g do Phuo?,g sailth'ajg do Tl{gng (Luan Cror:?ach:sélrpha
néu loai bién néu loai bién bién - tong néu loai bién

Thang do: Qui mé khéng gian. Cronbach’s Alpha= 0.819
QMKG1 9.97 3.580 .655 .788
QMKG2 10.01 3.733 .609 .808
QMKG3 9.79 3.819 .646 791
QMKG4 9.88 3.662 728 .756
QMKG5 9.89 3.712 .655 810
Thang do: Trai nghiém. Cronbach’s Alpha = 0.882
TRAINGHIEM1 6.87 3.651 .754 .896
TRAINGHIEM2 6.72 3.662 847 813
TRAINGHIEM3 6.54 3.813 .799 .854
TRAINGHIEM4 6.12 3.643 782 .802
TRAINGHIEM5 6.43 3.789 678 .901
Thang do: Trung bay. Cronbach’s Alpha = 0.934
TRUNGBAY1 14.46 9.585 .758 931
TRUNGBAY2 14.17 8.942 842 916
TRUNG BAY3 14.32 8.986 .883 .908
TRUNGBAY4 14.33 8.956 .880 .909
TRUNGBAY5 14.54 9.612 .765 .930
Thang do:Am thuc. Cronbach’s Alpha= 0.920
AMTHUC1 21.80 8.257 .803 .904
AMTHUC2 21.81 8.417 770 .907
AMTHUC3 21.76 8.141 .835 .900
AMTHUC4 21.83 8.278 .680 917
Thang do: Chét lugng. Cronbach’s Alpha= 0.791
CHATLUONG1 10.51 5.998 818 847
CHATLUONG2 10.49 6.111 833 843
CHATLUONG3 10.41 6.331 757 870
CHATLUONG4 10.42 6.227 679 .902
CHATLUONGS 10.33 5.974 .799 837

Nguén: Nhém tdc gid phan tich s6 lieu, 2023
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sO tuong quan bién - tdng clia cac bién do ludng déu
16n hon 0.3. C4c thang do déu dat do tin ciy, nén
cdc bién do ludng thanh phan quyét dinh chon dich
vu du lich déu dudc sit dung trong phan tich nhan t&
khdm pha (EFA) ti€p theo.

3.2. Két qud phén tich nhén t6'khdm phd (EFA
- Exploratory factor analysis)

K&t qué phan tich nhan t6 khdm phd EFA cho
thay tat ca 24 bi€n quan sit trong 5 thanh phan
phan tén thanh 5 nhan & va tat cd cdc bi€n déu c6
hé s& tdi nhan t& (factor loading) > 0.5. Piéu nay
chitng t& c4c bi€n va nhan td c6 quan hé chit ché
vdi nhau, ddm b4o mitc ¥ nghia thiét thuc ctia EFA.
Song song d6, hé s6 KMO = 0.784 nén EFA phii
hgp véi dit liéu va thdng ké Chi-square ctia kiém
dinh Bartlett dat gid tri 4672.343 v§i mic § nghia
Sig =0.000; do vay c4c bi€n quan sit ¢6 tuong quan
vdi nhau trén pham vi tong thé; phuong sai trich
dugc 1a 75.509 % thé hién ring 5 nhan t& rit ra
dugc gidi thich 75.509 % bién thién cla tap dit liéu,
tai hé s6 Eigenvalue = 1.218. Hon nita, céc thang
do rit ra 1a chdp nhan dugc. Nhu vay, tir 5 thanh
phan nguyén gdc ban dau sau khi phan tich nhan t&
khdm phd EFA vin giit nguyén 5 nhan t§ véi 24
bi€n quan sat. Cac nhan t6 rit ra déu dat do tin cay
va gia tri. (Bang 2)

Bdng 2. K&t qud ki€m dinh KMO va Bartlett

cdéc bién déc lap

Hé s6 KMO (Kaiser-Meyer-Olkin) 784
, Gia tr Chi binh phuong 4672.343
Kiémdinh
Bartlett clia Df 461
thang do
Sig - mUc y nghiia quan sat .000

Ngudn: Nhém tdc gid phan tich sé'ligu, 2023

3.3. Két qua hoi quy tuyén tinh bji

K&t qua hdi quy tuyé&n tinh bdi & bén dudi cho
thdy md hinh c6 R? = 0.607 va R? diéu chinh 12
0.593, nghia 12 md hinh tuy€n tinh da xay dung phu
hgp véi tap dit liéu dé€n mic 59.3% hay md hinh da
gidi thich dugc 59.3% su bién thién ctia bién phu
thudc (Quyét dinh). Bén canh d6, k&t qua phan tich
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hdi quy cho thay hé s6 Durbin-Watson = 1.038. Hé
sO6 nay nim trong mién chap nhan gia thuyé&t khong
¢6 tu tuong quan chudi bac nhat (cic phan du khong
c6 tuong quan chudi bac nhat v6i nhau). Do dé, két
qud cho thiy cdc phan du khong c6 tuong quan
chudi bac nhat véi nhau. Ciing theo két qui phan
tich hdi quy cho thA'y mo hinh khong bi vi pham hién
tugng da cong tuyén do hé s& phong dai phuong sai
clia cdc bién ddc 1ap (VIF) déu nhé hon 2. Mit khic,
phan tich ANOVA cho thdy thong s& F dat gia tri
42.715 dudc tinh tir R? cia m6 hinh véi mic y nghia
Sig = 0.000 cho thAy md hinh hoi quy tuyé&n tinh da
bi€n xy dung 13 phi hop véi bd dif lidu thu thap
dugc va cdc bién dua vao déu c6 y nghia vé mit
thong ké v6i miic ¥ nghia 5%. Nhu vay, cic bién doc
lap trong mo6 hinh c¢6 quan hé véi bién phu thudc
(Quyét dinh chon tham gia). (Bdng 3,4, 5, 6)

Qua két qué trong bang hodi quy cho thdy c6 5
nhan 6 c6 tac dong duong (hé s6 Beta duong) dén
Quyé&t dinh chon tham gia md hinh du lich canh
nong, véi mic ¥y nghia Sig < 0.05 & tdt cd cdc bién,
ngoai trit hiing s8 c6 Sig > 0.05. Do d6, cdc bién doc
1ap trong md hinh ¢6 quan hé véi bi€n phu thudc.
Phuong trinh hdi quy tuy€n tinh dugc trich dwa theo
hé s6 Beta chuin héa c6 dang nhu sau:

QUYETDINH = 0.090*QMKG

+ 0.318*TRAINGHIEM
+0.187*TRUNGBAY
+0.153* AMTHUC

+ 0.189*CHATLUONG + ei

Trong d6: QUYETDINH: quy&t dinh chon tham
gia; QMKH: qui md khong gian; TRAINGHIEM:
trai nghiém; TRUNGBAY: trung bay; AMTHUC:
4m thuc; CHATLUONG: chit lugng.

4. Ham ¥ giai phap

4.1. Ham ¥ vé dich vu trdi nghigm cho khdch

“C6 san pham dé€ khach trai nghiém” 1a yéu t&
dudc nhitng ngudi thuc hién khio sdt quan tAm nhat.
Do d6, cic chii don vi du lich canh nong can dau tu
phét trién tot san pham chi lyc trong khu canh nong
clia minh thdng qua mot s6 gidi phap nhu:

- Chat lugng gidng ciy trong, vat nudi, diu tuw
datcanh tac.
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BAng 3. Gidi thich tdng phuong sai

Giatrj Eigenvalues ban dau . Tong h? sﬁ"téi . . L o
Nhan binh phuong rat trich nhan td binh phuong xoay nhan t6
b Tong |Phantramcla| Phantram | Tong |Phantramcla| Phantram| Tong |Phéan tram cla| Phan tram
cdng phuong sai tich lay cdng phuong sai tich Iy cdng phuong sai tich Iy
1 6.274 20.238 20.238 | 6.274 20.238 20.238 | 4.143 13.364 13.364
2 4.268 13.769 34.007 | 4.268 13.769 34.007 | 3.470 11.193 24557
3 3.272 10.554 44 561 3.272 10.554 44.561 3.357 10.828 35.385
4 1.551 5.003 71580 | 1.551 5.003 71.580 | 2.105 6.790 69.068
5 1.218 3.929 75509 | 1.218 3.929 75509 | 1.997 6.441 75.509
6 .807 2.603 78.112
7 .695 2.242 80.354
8 607 1.958 82.312
9 535 1.727 84.039
10 484 1.561 85.600
1 445 1.437 87.037
12 406 1.311 88.348
13 .388 1.251 89.599
14 .365 1.179 90.778
15 .348 1.124 91.902
16 329 1.063 92.965
17 302 974 93.939
18 .268 .864 94.803
19 241 778 95.581
20 220 710 96.291
21 .189 .609 96.900
22 .185 597 97.497
23 .151 486 98.997
24 .108 .349 99.697

Nguén: Nhém tdc gid phan tich s6'lieu, 2023
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Bdng 4. Tém tét mé hinh

M6 | Gia R2 R2 diéu d6lach . . . Durbin
hinh | R chinh O Mic ?_6 Muefhay a1 | ap | Micthay
chuan | thay d6i R? d6i F dsiSig.F | -Watson
1 J792 | .607 593 .30397 607 42.715 8 221 .000 1.038

a.bién doc lap, OMKG, TRAINGHIEM, TRUNGBAY, AMTHUC, CHATLUONG

b. bién phu thugc: QUYETDINH

Ngudn: Nhém tdc gid phén tich sé'ligu, 2023

Bdng 5. K&t qud phén tich Anova

ANOVA?
M@ hinh Tong binh phuong df Binh phuong trung binh F Muc y nghia -Sig.
Haéi quy 31.575 8 3.947 42.715 .000b
1 Phan du 20.420 221 .092
Tong cong 51.995 229

a. Bién phu thuoc: QUYETDINH

b. Bien doc lap OMKG, TRAINGHIEM, TRUNGBAY, AMTHUC, CHATLUONG

Nguén: Nhém tdc gid phan tich s6 lidu, 2023

BAng 6. Hé s& héi quy

Hé s6 chua Hé so i o
chuan héa chuan héa Théng ke da cgng tuyén
M6 hinh T Sig.
B Sai s Beta Do chap nhan Hé s6 phong dai
chuan clia bién phuong sai (VIF)
(Héng s6) 002 211 009 993
QMKG .047 .023 .090 2.012 .045 .839 1.192
1 TRAINGIEM .201 .030 318 6.697 .000 .788 1.270
TRUNG BAY 118 .030 187 3.895 .000 174 1.291
AMTHUC 105 .034 153 3.136 .002 782 1.279
CHATLUONG 118 .029 .189 4.042 .000 .816 1.225

a. Bién phu thuéc: QUYETDINH

- Tao su khac biét vé sin phim: dé€ nang cao
chat lugng dich vu trdi nghiém cho du khach, khu
du lich canh ndng phai dau tu vao trang thiét bi hd
trg cho du khach trdi nghiém nhu dd bdo ho; dung
cu canh tac, thu hoach.

- Dua vao dic diém ctia sdn phdm ma khu du lich
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Nguén: Nhém tdc gid phan tich s6 lidu, 2023

canh nong canh tic, don vi kinh doanh cin trang bi
ddy dd nhitng cong cu can thi€t d€ du khéach trai
nghiém trong qua trinh canh tac hodc thu hoach.

- Cdc cdng cu hd trg cAn dugc ddm bio vé
hinh thifc va cong nidng, cling nhu tinh an toan khi
str dung.
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- Hinh thdc bén ngoai clia cong cu hd trg nhu
ki€u ding mdi mé, sang tao hay mau sic bit mit s&
hip din va tao hing thd cho du khdch khi st dung,
dacbiétla tré em.

Bén canh viéc sdn xuit - kinh doanh sdn phim
ndng nghi€p, don vi kinh doanh loai hinh du lich
canh ndng cin x4y dung khu vuc canh tic danh
riéng cho du khdch trdi nghiém. Tai khu vuc nay,
cdc san phim nong nghiép dudc nudi, trong véi
muc dich chi phuc vu cho du khdch. Vi cdch thiic
t8 chiic nay, doanh nghiép sé dé dang quin ly va
van hanh quy trinh phuc vu du khédch clia minh;
san phdm nong nghiép dé trdi nghiém s& c6 chat
lugng dong déu; dong thdi han ch& dudc nhitng
tdc dong ti€u cyc tr phia du khdch 1én ndng san,
cling nhu khu canh n6ng. Ngoai khu vyc canh tiac
danh cho khach tham quan, tham gia canh tic va
thu hoach, don vi kinh doanh loai hinh du lich
canh nong ciing cAn c6 khu vuc ché bi€n danh
cho du khich thudng thic cdc sidn phim nong
nghiép ma don vi nudi trong, nhu khu vuc 4m
thuc dé khach ty tay ch€ bi€n hoic dudc phuc vu
nhitng mén in, thitc udng dugc lam tir nguyén
liéu do chinh du khach thu hoach dugc.

4.2. Ham ¥ vé chét lugng phuc vu

Thong qua bang khao sat va két qué khdo sdt
cho thiy nhan luc 12 yé&u t6 ciu thanh chat lugng
phuc vu. Do d6, don vi kinh doanh loai hinh du lich
canh ndng cin ning cao chit lugng ngudn nhan luc,
cu thé:

- Pao tao, bdi dudng cho cic ddi tugng: chii cdc
don vi sdn xuat - kinh doanh; ngudi lao dong tai cac
khu, diém du lich ho#c nhitng ngudi ¢ y dinh kinh
doanh du lich canh ndng trong tuong lai.

- Noi dung ddo tao cin tip trung vao viéc
trang bi ki€n thiic co bdn vé& tdng quan du lich,
giao ti€p Ung x1 trong hoat dong du lich, nim bit
tam 1y du khdch, tim hiéu linh vuc quin ly nha
nudc trong hoat dong du lich, hi€u bi€t va cé kién
thitc co ban vé du lich canh néng, mo6 hinh sin
xui't nong nghiép truyén thdng va mo hinh sin
xuit néng nghiép ng dung cong nghé cao, linh
vuc sinh hoc mdi trudng, cdc chudng trinh an toan

vé sinh thuc phdm, k§ ning sd cidp clu trong cic
tinh huéng bat ngd,...

- Sau dio tao ngudi hoc c6 thé 4p dung cic quy
trinh nghiép vu cd ban ctia ti€p thi va ban sdn phdm
du lich canh nong, thi€t 1ap va duy tri cdc moi quan
hé véi ddi tac, chim séc khach hang va gidi quyét
cdc van dé phat sinh; 4p dung dudc cdc quy trinh
nghiép vu cd badn ctia ngudi hudng dan du lich tai
diém du lich canh ndng, c6 ki€n thitc vé viét bai
thuy€t minh, xit 1y c4c tinh huéng phét sinh trong
qud trinh huéng din tham quan.

- P& md rong thém ngudn nhan lyc trong linh
viic nay, don vi kinh doanh cn c6 nhitng phuong
thitc thu hit ngudi lao dong nhu luong thudng, dai
ngd phit hgp. Cac don vi quan Iy nha nudc lién quan
tai dia phuong can t3d chiic nhiéu chuong trinh dao
tao, tip hudn thi€t thyc cho ngudi dan vé kinh
doanh du lich canh ndng c6 hiéu qua.

4.3. Ham ¥ vé khu vuc trung bay san phdm

Bén canh khu vuc canh tidc va khu vuc ché bién,
diém du lich canh néng cin c6 khu trung bay sin
phdm va cdc y&u td trung bay can thi€t d€ dap tng
nhu ciu ctia du khdch gdm c6:

- Thé hién thong tin diy dd vé sian phim kinh
doanh: t&n goi, thanh phan, chiic ning, huéng din
stt dung, ngy sdn xuit, han st dung danh cho cic
san pham ch& bi€n va dic biét 1a thong tin vé gid
thanh sdn phAm cAn dugc niém y&t rd rang va thong
nhat theo quy dinh. Can trung bay gidy chitng nhin
ki€m dinh cht lugng ctia cd quan ¢é thAm quyén.

- C6 day dd thong tin huéng din du khich vé
céch thic tham quan, cdc khu vuc tham quan, khu
viic vé sinh, bén bai giit xe....

4.4. Ham ¥ vé dich vu dm thuc

Trii nghiém 4m thyc 12 mot trong nhitng mdi
quan tdm 16n cta khich du lich, né€u khu du lich
canh nong c6 phuc vu dich vu 4m thuc thi stc hap
din din d6i v6i du khéch lai cang ting cao vi lic
nay du khéch sé& trd thanh thuc khdch thudng thic
nhitng mén in, thitc udng tir ngudn nguyén liéu
dugc nuoi trong tai vudn. PE nang cao chat lugng
dich vu &m thuc danh cho du khéch, diém du lich
canh nong cin chd trong cic y&u to sau:
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- Pam bio vé sinh an toan thyc phdm tir ngudn
nguyén liéu, phuong phap ché& bién, cong cu, khu vuc
bép va khu trdi nghiém 4m thuc danh cho du khich.

- Ngudn nguyén liéu tuci séng dugc thu hoach
tai khu canh nong gép phan ddm bao chit lugng
mon an.

- Du khéch s& cdm thdy hao hing khi thudéng
thitc nhitng thanh phdm dugc ché bi€n tir ngudn
nguyén li€u do chinh tay minh thu hoach tai
vudn. Piém kinh doanh du lich canh ndéng ciing ¢
thé cung cdp dich vu cho khich ty ché bién
cdc san phdm né&u khdch c6 nhu ciu d€ ting tinh
trdi nghiém.

4.5. Ham ¥ vé quy mé, khong gian khu canh nong

Nha quén tri doanh nghiép kinh doanh loai hinh
du lich canh ndng nén c6 k& hoach ra soét lai tat ca
cac khu vuc, khong gian cia khu canh nong va
trang bi cho titng khu vuc nhitng cd s§ vat chat,
trang thi€t bi cAn thi€t va c6 su bdo dudng dinh ky
d€ ¢dm bao hoat dong hiéu qua.

Bén canh d6 doanh nghiép kinh doanh loai hinh
nay nén xem xét va cai thi€én moi trudng lam viéc
thong thodng hon, sach sé& hon. Cu thé c6 thé trang
bi cdc thi€t bi lam mat trong cdc khdong gian khu
canh nong,... ty theo ngudn lyc trong ngin sich
clia minh hodc t8i thi€u trang bi mdy quat loai
khong dit tién hodc dung thi€t bi quat loai to dé&
phuc vu cho du khéch, ddng thdi ludn bd tri doi ngii
thu don vé sinh va luan phién lam viéc trong ngay
d€ moi trudng ludn sach sé& va thong thoang.

NGO Iuc cdi thién bau khong khi khu canh nong
cho tot, tao khong gian xanh m4t bing viéc trong
cAy I6n 14y bong rim hoiic 14p dit hé thdng mai che

TAILIEU THAM KHA O:

phii hgp d€ du khach cdm thay thodi mai, d& chiu
khi d&€n tham quan.

C6 b6 tri khu vurc d€ xe phit hdp vdi cic loai xe,
khong gian trong khu vyc nay luén duge dam bao
ngin ndp va c6 trat tv nhim ddm bdo du khéch di
chuyén thuin tién va an toan.

Dién tich khu canh ndng phai dugc doanh
nghiép diu tv dAm bio & mic t5i thi€u theo quy
dinh tiéu chi xay dung khu du lich canh ndng.

Song song d6, y&u t& an ninh trat tu tai khu du
lich canh ndng ciing cin dugc doanh nghiép quan
tam d€ tranh thiét hai cho du khach cling nhu diém
kinh doanh.

Ngoai ra, cdc nha qudn tri cia loai hinh dich
vu canh ndng nén danh thdi gian ling nghe ¥ kién
cia du khdch khi ho trdi nghiém sdn phidm dich
vu ctia minh @€ tim hi€u mong mudén, nhu cau ctia
du khdch. T d6, nhanh chéng c6 gidi phdp ning
cao chd't lugng loai hinh nay tai diém kinh doanh
ctia minh.

5. Kétluan

Sau cuing nghién cifu nay ciing da gidi quyét
duge cdc muc tiéu di dé ra, cu thé di tim ra dugc
5nhan t6 tic dong d&€n quyét dinh chon dich vu du
lich ctia khach hang, xay dung va danh gid dugc
md hinh thang do cc thanh phin trong nghién cttu
va cling ddnh gid dugc cdm nhén ctia khdch hang
vé ti't cd cdc thang do trong nghién cttu. Nghién
ctiu da xay dung dudgc mo hinh nghién ctu ly
thuy€&t va k&t qua khong thay ddi so véi mo hinh
nghién cifu dé xuat nghién citu chinh thic. Do d6
cho thdy nghién cttu ndy da hoan thanh hét tat ca
ndi dung ditra m

1. Chu Nguyén Mong Ngoc (2010). Thong ké tng dung trong kinh & - xa hoi. NXB. Thong ké, Ha Noi.

2. ny ban nhan dan tinh LAm Pdng (2021). Quyét dinh s& 933/QD-UBND ngay 13 thang 4 nim 2021 vé viéc ban
hanh Quy ché& tam thdi vé diu tw va quan 1y hoat ddng kinh doanh du lich canh ndng trén dia ban tinh LAm Pdng.

3. Pham S. (2018). Du lich canh néng tao dot pha ting trudng nganh du lich LAim Pdng trong xu th& hoi nhap qudc

t&. Tap chi Cong sdn. Truy cap tai: https://www.tapchicongsan.org.vn/web/guest/kinh-te/-/2018/52286/du-lich-

canh-nong-tao-dot-pha-tang-truong-nganh-du-lich-lam-dong-trong-xu-the-hoi-nhap-quoc-te.aspx.
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ABSTRACT:

This study explores the factors affecting the decision of tourists to take part in agro-tourism
tours when visiting Da Lat City, Lam Dong Province. The study’s proposed research model is
based on previous studies with the "Agro-tourism destination" criteria of Lam Dong Provincial
People's Committee. The study finds that there are five factors affecting the decision of tourists,
namely: (1) Experience service for customers; (2) Service quality; (3) Product display area; (4)
Culinary services; and (5) The scale of agro-tourism space. Based on the study’s findings, some
management implications are proposed to help agricultural tourism businesses in Da Lat City in
particular and other agricultural tourism businesses in general improve their performance.

Keywords: the tourists' decision, agro-tourism, agricultural tourism, tourism, agriculture,
tourist, Da Lat City, Lam Dong Province.
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