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TOM TAT:

Bai viét nham xac dinh va do luong 6 yéu t6 anh huong dén niém tin cua sinh vién (SV) trong
mua sam truc tuyen (MSTT) tai Ha Noi. Két qua khao sat 330 SV tai Ha Néi cho thay, tat ca cac
yéu tb: bao mat va quyén riéng tu, do tin cay thanh toan, chat lugng thong tin, anh huong xa hai,
dam bao dich vu va uy tin cua ngudi ban/nen tang déu co tac dong tich cyc dén niém tin trong
MSTT cua SV tai Ha No6i. Trong do, yéu t6 Bao mat va quyen riéng tu va Uy tin cua nguoi ban/
nén tang va c6 anh hudng manh nhat, con do tin cay cua hé thdng thanh toan c6 anh hudng it nhat.

Tir khoéa: niém tin, thuong mai dién tir, sinh vién, Ha Noi.

1. Pit van dé

Trong ky nguyén kinh té sb phat trién nhu hién
nay, thuong mai dién tur (TMDPT) tai Viét Nam dang
chuyén dich sang mo hinh “mua sim két hop giai
tri”, noi hoat dong Livestream ban hang va cac
KOLs, KOCs lam gia tang anh huong xa hdi trong
hanh vi tiéu dung. Niém tin khéng con chu yéu dugc
hinh thanh tir cac yéu té cong nghé ma ngay cang bi
tac dong boi twong tac xa hoi.

Tuy nhién cic nghién ctru trude vé& niém tin
trong TMDT chu yéu tap trung vao cac khia canh k§
thuat ma chua phan anh day du sy chuyén dich nay.
Khoang tréng nay dic biét rd & nhém sinh vién -
dbi tuong tleu dung tré va nang dong Do do, nghién
ctru vé cac yéu té anh huong dén niém tin coa SV
khi MSTT tai Ha Noi duogc thuc hién bang cach mo
rong khung 1y thuyét vé niém tin trong TMDT theo
huéng tich hop cac yéu té xa hoi va tuong tac thoi
gian thyre, dong thoi dé xudt cac ham y quan tri cho

136 | $6 9/2026

cac bén lién quan nham cung cb niém tin cia SV va
ngudi tiéu dung noéi chung.

2. Co s6 Iy thuyét va gia thuyét nghién ciru

Trong nghién ctru, niém tin dugc tiép can tir cac
dinh nghia nén tang trong 1y thuyét hanh vi. Cu thé,
theo Rousseau va cong sy (1998): “Niém tin 1a mot
trang thai tim 1y bao gdm cac ¥ dinh chip nhan ton
thuong dya trén nhitng ky vong tich cuc ddi véi
nhung y dinh hay hanh vi cua ngum khac”. Nhu vay,
niém tin trong MSTT duoc hiéu la trang thai tam ly
ctiia ngudi tiéu dung thé hién sy sin sang chip nhan
rui ro khi thyc hién giao dich qua méi trudng mang,
dua trén ky vong tich cuc vé tinh trung thyc, nang
luc va thién chi ctia ngudi ban hodc nén ting. Day
la mot khai niém mang tinh quan h¢, phan anh mirc
d6 ma nguoi mua tin bén ban s¢ hanh dong mot cach
déang tin cay va khong gay t6n hai dén loi ich cta ho
trong qua trinh giao dich.
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Trong bdi canh TMPT, noi ngu'orl mua va nguoi
ban khong co sy tiép xuc tryc tiép, niém tin mang
nhitng dac trung khac biét so véi TMTT. Do khong
c6 su tiép xuc truc tiép gitta ngudi mua va nguoi
ban, nguori tiéu dung khong thé kiém ching truc tiép
san pham hay danh gla tryc tiép nguoi ban trudce khl
mua hang. Vi Vay, niém tin duoc hinh thanh chu yeu
dua trén cac yéu tb gian tiép nhu thong tin san pham,
hinh anh minh hoa, danh gia phan hdi ctia nguoi mua
trude, ciing nhu uy tin cta website hodc nén tang
TMDT. Nhing yéu t6 nay dong vai tro nhu cac tin
hiéu thay thé gitip nguoi tiéu ding danh gia mic do
dang tin cay cua giao dich. Bén canh d6, MSTT tiém
4n nhiéu rai ro nhu gian 1an, 16 thong tin cd nhan
hodc san pham khong ding ky vong. Do d6, niém tin
gitp lam giam cdm nhén rui ro, gia tdng sy an tam
va thuc ddy ¥ dinh ciing nhu quyét dinh mua sim cua
nguoi tiéu dung.

K¢é thira cac md hinh 1y thuyét nén tang nhu 1y
thuyét chap nhan cong nghé (TAM), 1y thuyét hop
nhét vé chip nhan va st dung cong nghé (UTAUT),
1y thuyét vé niém tin trong TMPT va tong hop cac
nghién ctru trude, nhom tac gia dé xudt 6 gia thuyét
vé mbi quan hé gitta cac yéu td anh huong dén niém
tin khi MSTT cua SV tai Ha Noi, bao gom:

H1: Bao mét va quyén riéng tu c6 anh huéng tich
cuc dén niém tin ctia SV khi MSTT H2: D6 tin cy
ctia hé thong thanh toan c6 anh hudng tich cuc dén
niém tin cta SV khi MSTT

H3: Chét luong thong tin c6 anh huong tich cuc
dén niém tin caa SV khi MSTT H4: Anh huéng x3
hoi c6 anh huong tich cuc dén niém tin ctia SV khi
MSTT HS: Bam bao dich vy c6 anh hudng tich cuc
dén niém tin cua SV khi MSTT

H6: Uy tin ctia ngudi ban/nén tang c6 anh hudng

tich cuc dén niém tin caa SV khi MSTT

Cac gia thuyét nay duogc lya chon dya trén sy phu
hop voi tinh hinh phat trién TMDT tai Viét Nam hién
nay va hanh vi tiéu dung cta SV.

3. Phuwong phap nghién ciru

Nghién ctru sir dung khao sat tryc tuyén bang
phuong phap chon miu thuén tién, phi x4c suit tir
ngay 19/01/2026 dén ngay 02/02/2026. Sau khi sang
loc, 330 phiéu hop 1& ciia SV tai Ha Noi duogc dua
vao phén tich qua phan mém SPSS 26. Quy trinh
phan tich bao gébm: Kiém dinh Cronbach's Alpha,
phan tich nhan t6 kham pha (EFA) va phan tich hoi
quy tuyén tinh.

4. Két qua nghién ciru

4.1. Céu trisc mau nghién ciru

Sau 2 tuan thu thap dir li¢u, nhom tac gia da thu
duogc 330 mau hop 1é dé tién hanh phan tich. Két qua
cho thay, trong 330 SV tai Ha N¢i tham gia khdo sat,
¢0 54,85% 1a SV nir, 45,15% la SV nam. SV nam thir
4 va SV nam thir 5 trd 1én clng chiém ty 1¢ 16n nhat
22,73%, SV nam 2 chiém ty 1¢ 21,82%, SV nam ba
13 17,58% va chiém ty 1¢ thap nhat 1a SV nim nhat
15,15%.

4.2. Két qud kiém dinh dé tin cdy thang do

Két qua phan tich & Bang 1 cho théy, ca 7 yéu
t6 trong nghién ciru déu c6 hé sd Cronbach’s alpha
trong khoang tuir 0,75 dén 0,89, déu dat yéu cAu vé
kiém dinh thang do.

4.3. Két qud phan tich nhén t6 kham phd EFA

4.3.1 Phan tich EFA bién déc lap

Sau budc kiém dinh thang do, cac bién quan sat
dugc dwa vao phan tich nhan t6 kham pha (EFA)
bang phuong phép trich Principal Components va

Bang 1. K&t qua kiém dinh dé tin cdy thang do

STT Yéu té Cronbach’s alpha
1 Bao mat va quyén riéng tw - SEC 0,867
2 Do tin cay clia hé théng thanh toan - PAY 0,848
3 Chét lwong théng tin -INF 0,751
4 Anh hwéng xa hoi - SOC 0,735
5 Pam bao dich vu - SER 0,712
6 Uy tin cGia ngudi ban/nén tang - REP 0,852
7 Niém tin khi MSTT- TRU 0,894

[Nguon: tac gid phan tich, 2026]
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phép xoay Varimax.

Két qua Phan tich EFA v6i 6 nhan t doc 1ap voi 30
bién quan sat & Bang 2 cho thiy, chi s6 KMO = 0,906
(0,5 <KMO < 1) va h¢ sb bartlett’s c6 mirc ¥ nghia
quan sat sig = 0.000 < 0.05 chtng to cac bién quan sat
tham gia vao phan tich EFA c6 tuong quan v6i nhau,
phuong phap phan tich nhan t6 EFA 1a phu hop.

4.3.2 Phan tich EFA bién phu thudc

Két qua Phan tich EFA bién phu thudc ¢ Bang 3
cho théy, chi s6 KMO = 0,890 (0,5 < KMO < 1) va
gia tri Sig. (Bartlett’s test) = 0.000 < 0.05 di khang
dinh phuong phép phan tich EFA 1a phu hop.

4.4. Két qud phén tich hoi quy

Phan tich hoi quy duoc sir dung dé danh gia su
anh huong cua cac bién doc 1ap: (1) Bao mat va
quyén riéng tu - SEC, (2) D¢ tin cdy cta hé thong
thanh toan - PAY, (3) Chét luong thong tin - INF,
(4) Anh hudng xi hoi - SOC, (5) Pam béo dich vu-
SER, (6) Uy tin ciia ngudi ban/nén tang - REP d&én
(7) Niém tin khi MSTT cua SV tai Ha Noi - TRU.
Gia tri ctia cac yéu to dugce dung dé phan tich hoi

quy 13 trung binh ctia cac bién quan sat di duoc kiém
dinh Cronbach’s Alpha va EFA

Két qua phan tich mé hinh héi quy cho thiy, mo
hinh ¢6 R? = 0,731 va R? duoc diéu chinh = 0,726
néi 1én 72,6% su bién thién cua bién “Niém tin khi
MSTT cua SV tai Ha N§i” dugc giai thich boi 06
bién doc lap trén. HE s6 Durbin Wastson = 1,964 cho
thay khong co hién twong tu twong quan chudi bac
nhat xay ra.

Kiém dinh hién twong da cong tuyén (Multiple
Collinearity)

Hé¢ s6 phong dai phuong sai VIF (Variance
Inflation Factor) ctia cac bién trong mo hinh déu kha
nho, ¢ gia tri tir 1,297 - 1,586 déu nho hon 2 ching
t6 mo hinh hdi quy khong c6 hién tugng da cong
tuyén, mo hinh nghién ctru c6 y nghia théng keé.

Gid tri Sig. cua kiém dinh t

Day 1a hé s6 cho biét ca 6 bién doc lap 1a SEC,
PAY, INF, SOC, SER, REP déu c6 ¥ nghia thong ké
trong viéc tac dong dén bién phu thudc 1a TRU khi
Sig. = 0,000 < 0,05.

Béng 2. K&t qua KMO va Bartlett’s Test

Do lwérng dé xac thye cla di liéu trong mau nghién ciru (KMO) 0,906
Kiém dinh Bartlett’s Gia tri Chi binh phwong (Chi - square) 4055,467
Bac ty do (Df) 351
Mtrc y nghia (Sig.) 0,000

[Nguén: tac gid phan tich, 2026]

Béng 3. K&t qua KMO va Bartlett’s Test

Do lwérng dé xac thye cla div liéu trong mau nghién ciru (KMO) 0,890
Kiém dinh Bartlett’s Gia tri Chi binh phwong (Chi - square) 882,551
Béac tw do (Df) 10
Murc y nghia (Sig.) 0,000
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Bdang 4. K&t qua phan tich hdi quy da bién béing phuong phap Enter

Hé sé chwa chuan héa ch:Iéénsﬁéa Théng ké cong tuyén
Mé hi B Do lech Beta t > oo chap hl-!é Si i
6 hinh chuan nhan phong dal
) phwong sai
Hang sb -0,991 0,155 -6,399 0,000
SEC 0,276 0,034 0,278 8,162 0,000 0,719 1,390
PAY 0,175 0,037 0,164 4,752 0,000 0,701 1,426
INF 0,140 0,036 0,128 3,838 0,000 0,748 1,338
SOC 0,220 0,037 0,210 6,024 0,000 0,688 1,454
SER 0,193 0,034 0,186 5,648 0,000 0,771 1,297
REP 0,284 0,039 0,262 7,210 0,000 0,631 1,586
R 0,855
R Square 0,731
Adjusted R
Square 0.726
\E/)Vl;rst;lsnon 1.964

H¢ s6 hdi quy chuin héa Beta

Pay 1a hé s6 duoc st dung dé danh gia mic do
tac dong hay muc d6 quan trong ctia bién doc 1ap dén
bién phu thudc. Dua vao Bang 4 va phan tich gia tri
Sig. ¢ thé thiy ca 6 bién doc 1ap déu tac dong dén
bién phy thudc TRU.

Phuwong trinh héi quy chudn héa ciia nghién
ciru

TRU=0,278*SEC + 0,164*PAY + 0,128 *INF +
0,210*SOC + 0,186*SER + 0,262*REP

Tir nhitng két qua va phan tich trén co thé két luan
mb hinh 1y thuyét thich hop véi dit liéu nghién ciru,
ca 6 yéu tb trén déu anh huong tich cuc dén Niém tin
khi MSTT cuia SV tai Ha Noi. Trong d6, yéu té Bao
mat va quyén riéng tu - SEC c¢6 anh hudéng manh
nhit (voi hé s Beta = 0,278), tiép dén 1a yéu t6 Uy
tin nguoi ban/nén tang - REP (hé s6 Beta = 0,262).
Yéu t6 Anh huong xa hoi - SOC ¢6 anh huong thir

manh tht 3 (hé s6 Beta = 0,210). Yéu t5 Pam bao
dich vy - SER c6 anh huéng manh thir 4 (hé s6 Beta
=0,186). 2 yéu t6 con lai 1a D tin ciy ciia hé thong
thanh toan - PAY va Chét lugng thong tin - INF c¢6
anh huong it nhat dén Niém tin khi MSTT cua SV
tai Ha Noi.

Nhu véy, toan bd cac gia thuyét nghién ctru tir H1
dén H6 déu duoc xac nhan.

5. Théo ludn vé két qua nghién ciu

Nhu vy, ca 6 yéu td trén déu c6 tac dong tich
cuc dén niém tin trong MSTT cua SV tai Ha Noi,
tuy nhién muc d6 anh huong cé sy khac biét. Két
quéa nghién ctru khong chi 1am 13 ban chét ciia niém
tin ma con ggi mé cac ham y quan trong cho doanh
nghiép, nén tang va nha quan 1y ciing nhu cho chinh
SV va ngudi tiéu dung truc tuyén ndi chung.

Bao mat va quyén riéng tu c6 anh huéng manh
nhét dén niém tin ctia SV khi MSTT. Diéu niy phan
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anh sy nhay cam ctia SV ddi véi cac rii ro vé 1o ri di
liéu c4 nhan. SV can nang cao nhan thirc vé an toan
thong tin, han ché chia sé cac dir liéu nhay cam trén
moi truong mang, lya chon nén tang duoc xac thuc
minh bach va than trong trudc cac yéu cau giao dich
bén ngoai hé théng. Con ddi véi co quan quan ly
can tiép tuc hoan thién khung phap 1y vé an ninh, an
toan bao mat noi chung va bao vé dit li€u ca nhan néi
riéng ciing nhu ting cudng cong tac kiém soat gian
lan va xu ly vi pham trong linh vyc nay. Cac doanh
nghiép TMDT nén tang can 4p dung cic hé thong
bao mat tién tién va minh bach, cong khai chinh sach
bao vé dir liéu ca nhan.

Uy tin ngudi ban/nén tang gitr vai trd then chét
dén niém tin cua SV khi MSTT. SV nén uu tién
lga chon cac san TMDT 16n véi thuong hiéu da
dugc khang dinh nhu Shoppe Mall, LazMall, hay
FPTshop.com.vn, dienmayxanh.com, thegioididong.

. dé giao dich. V& doanh nghi¢p TMBDT va
nguoi ban, can xay dung thuong hi€u dai han, dam
bao chét lwong san pham va dich vy nhur da cong bd.
Con cac san TMDT can phat trién hé thong danh gia
minh bach, xac thuc ngudi ban va xur Iy nghiém céc
hanh vi gian 14n dé bao vé quyén loi ngudi mua ciing
nhu uy tin cla san.

Yéu t6 Anh huong xi hoi cho thay SV c6 xu
hudéng chiu tac dong manh tir "KOLs, KOCs" va
danh gia cong ddng khi ra quyét dinh mua sam tryrc
tuyén. Diéu nay cho thay, SV ¢6 xu hudng tin tuong
nhiéu hon vao cac trai nghiém thuc té duoc chia sé
boi nguodi dung khac, dac biét 1a cac KOLs, KOCs.
Tuy nhién, diéu nay ciing dit ra yéu ciu SV cin co
kha nang chon loc thong tin, tranh phu thudc hoan
toan vao cac danh gia, review manh tinh quang cao.
SV nén két hgp nhidu ngudn thong tin, so sanh danh
gi4 va uu tién cac danh gia, phan hoi tir ngudi mua
thuc té. CQQL can ban hanh va hoan thién quy dinh
phap 1y vé hoat dong livestream ban hang ciing nhu
¢6 co ché kiérn soat ndi dung quang cao va xir Iy
hanh vi cung cap thong tin gian dbi, sai léch. Nguoi
ban va cac nén tang can tan dung hi¢u qua cac kénh

TAI LIEU THAM KHAO:
Tai li¢u Tiéng Viét

truyén thong xa hoi, ddy manh hop tac voi KOLs,
KOCs, “hop déng hoa” trach nhiém cua cac KOLs,
KOCs tranh tinh trang quang cdo sai su that dong
thoi co chinh sach khuyén khich nguoi mua thyc
hién danh gi4, phan hdi sau khi mua hang.

Yéu t& dam bao dich vu c6 tac dong & muc do
trung binh, cho thy cac yéu td nhu chinh sach do6i
tra, ho tro khach hang va kha ning tuong tac van co
vai trd quan trong trong viéc xdy dung niém tin trong
TMBDT. Céc yéu t6 nay khong chi hinh thanh trudc
ma con duge cang cb trong va sau qua trinh mua
sam. Do vdy, SV can chi dong tim hiéu k¥ chinh
sach doi tra, bao hanh va hd tro khach hang trudc
khi mua hang. Ngudi ban can xdy dung chinh sach
doi tra rd rang, nang cao chét luong dich vu cham
soc khach hang, xtr 1y khiéu nai nhanh chéng. Céac
san giao dich TMDT ban hanh cac chinh sach, quy
ché san theo hudng bao vé nguoi tiéu ding khi xay
ra vueéng mic, tranh chép.

2 yéu t6 Do tin cdy cta hé thong thanh toan va
Chat luong th()ng tin c6 muc do anh hué’ng thap
hon cac yeu t6 con lai. Piéu nay c6 thé 1y giai bOl
cac hé thong thanh toan va thong tin trén cic nén
tang hién nay da pho bién va dugc chuan hoa, khién
SV xem day 1a diéu kién co ban trong méi truong
TMDT. Mic du khong con 1a yéu td tao niém tin
manh, nhung néu khéng dam bao tdt, cac yéu té nay
c6 thé 1am suy giam niém tin nghiém trong. Do do,
ngudi ban/ nén tang can duy tri hé thong thanh toan
6n dinh, da dang phuong thtrc thanh toan va dam
bao thong tin san pham day du, chinh x4c. Con vé
SV can doc k¥ cac thong tin san phdm va lya chon
phuong thuc thanh toan an toan (vi dién tu, COD...)
truedce khi xac nhén dat hang.

Nhu vay, két qua nghién ciru khing dinh niém
tin khi MSTT cua SV tai Ha Ndi la mét cu trac da
chiéu, khong chi duoc hinh thanh tir cac yéu té cong
nghé¢, ma con chiu anh huong ngay cang lon tir cac
yéu t6 xa hoi va uy tin, thuong hiéu clia ngudi ban/
nén tang trong bdi canh phat trién ciia mang xa hoi
va TMDT tich hop hién nay.
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ABSTRACT:

This study seeks to identify and quantify the factors influencing students’ trust in online
shopping in Hanoi. Drawing on survey data from 330 students, the analysis examines the effects of
six determinants: security and privacy, payment reliability, information quality, social influence,
service assurance, and seller/platform reputation. The results indicate that all six factors exert
a positive influence on trust in online shopping. Among these, security and privacy, together
with seller/platform reputation, emerge as the most influential predictors, whereas payment
system reliability demonstrates the weakest effect. The findings provide empirical insights into
the relative importance of trust-building factors in the context of e-commerce adoption among
students in Hanoi.

Keywords: trust, e-commerce, students, Hanoi.
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