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TOMTAT:

Nghién cttu ti€n hanh phén tich cic yéu t6 Anh hudng dén hanh vi tiéu dung xanh ctia sinh vién
cac Trudng Pai hoc tai Thanh phd Can Tho. Dit liéu dugc thu thip bing phuong phip chon miu
thuan tién, khdo s4t 220 sinh vién dang hoc tap tai cdc trudng dai hoc trén dia ban thanh phd Can
Tho, c6 dd tudi tir 18 - 25 tudi thong qua bang ciu hdi thi€t k& sdn. Cic y&u t& anh hudng dén
quyét dinh tiéu diing xanh dugc do ludng va x4c dinh thong qua ki€m dinh do tin cdy Cronbachs
alpha, phan tich nhan t& kham ph4 va hdi quy tuyé&n tinh. K&t qua nghién ctu cho thiy c¢6 5 y&u t&
dnh huéng dén quyét dinh tiéu ding xanh cla sinh vién cdc trudng dai hoc tai thanh phd Can Tho
theo miic 6 gidm dan, d6 1a: Nhan thifc vé moi trudng, Nhin thiic vé stic khde, Nhan thifc vé hi¢u
qua tiéu diing xanh, Chun chd quan va Truyén thong dai ching.

Tu khéa: quyét dinh, tiéu diing xanh, sinh vién, thanh phé Can Tho.

1. Dit van dé

Tiéu dung xanh dang trd thanh xu huéng tiéu
dung hién dai khi con ngudi ngay cang quan tam
dén cdc van dé moi trudng, stic khde clia chinh ban
than va cong dong. Tiéu diing xanh 13 hoat dong sit
dung céc dich vu va sdn pham gidm mifc t8i da viéc
diing cdc ngudn nguyén liéu thién nhién va céc
chit ddc hai, chit thii vd & nhiém mdi trudng.
Ngay nay, sin pham xanh 13 c4c sdn phdm tir nhiéu
nganh khdc nhau nhu gia dung, thuc phim, my
phim.. dugc sdn xudt tir cic ngudn sach, cic
nguyén li€u thién nhién, it gdy hai cho moi trudng.

Trong nhitng nim gin diy, vdi toc do ting
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trudng kinh t€ cao, thanh phd Can Tho da trd thanh
trung tim cong nghiép va dau tau phat trién kinh t&
clia viing dong bing song Cttu Long. Tuy nhién,
thanh phd Can Tho ciing phdi ddi mit v4i nhiéu
van dé vé bién ddi khi hau va 6 nhiém moi trudng.
Vi vay, d6i vdi thé hé ngudi tiéu diing tré, dic biét
la sinh vién, viéc quan tAm va ti€u dung cdc san
phiam xanh s& mang lai nhitng gid tri thi€t thuc, gép
phan tao su bén vitng trong phét trién kinh t&.

Xuét phdt tir nhu cau thyc t€ trén, ching toi
nghién cdu céc y€u 8 dnh hudng dé€n hanh vi tiéu
dung xanh cuta sinh vién cdc trudng dai hoc tai
thanh phd Cin Tho, nhim tim hiu va dinh gid
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mic do tic dong cla cic yé&u to, dong thdi dé xuat
mot s6 hAm y quan tri nAng cao nhan thifc va quyét
dinh tiéu dung xanh trong sinh vién.

2. Tong quan nghién cifu

2.1. Mt s6'khdi ni¢m vé hanh vi tiéu diing xanh

Hanh vi ti€u dung xanh la hanh vi trong d6
ngudi tiéu ding c6 gdng bdo vé mdi trudng sinh
thai va gidm thi€u tdc dong tiéu cuc cla tiéu ding
dé&n moi trudng trong qua trinh mua, sif dung va sau
st dung hang héa (Raukoff & Wu, 2013). Bén canh
do6, Chen & cong su (2013) cho ring hanh vi tiéu
diing xanh dé& ciap dé€n mot phuong thifc tiéu ding
bén vitng va c6 trach nhiém, trong d6 ngudi tiéu
dung nhén thitc dugc muc dich mua hang va gidm
thiéu nhitng tn that vé moi trudng sau khi nhan
thitc dugc cdc van dé vé moi trudng.

2.2. Nghién citu vé cdc yéu to anh huéng dén
quyét dinh tiéu diing xanh

Le (2021) cho thdy quan tAm vé mdi trudng,
ki€n thifc vé mdi trudng tdc dong d&n thdi do ddi
vdi cdc sdn pham xanh va quan tAm vé moi trudng,
ki€n thitc v& moi trudng tic dong dén y dinh mua
hang xanh. Nhin t6 chinh 4nh huéng dén y dinh
tiéu ding xanh qua d6 tic dong gidn ti€p dé€n hanh
vi tiéu diing xanh clia ngudi tiéu dung 1a mdi quan
tam dén moi trudng (Hoang Trong Hung & cdng
s, 2018). Kamonthip & cdng su
(2017) ciing cho thdy mdi quan tAm

viéc mua thuc phéfm xanh c6 lién quan tich cuc dén
y dinh mua thyc phim xanh. Nhan thitc vé hiéu qua
tieu ding xanh dnh hudng tich cuc dén y dinh tiéu
diing xanh (H6 M§ Dung & cong sy, 2019).

Y&u t& chuin chii quan c6 lién quan tich cuc dén
y dinh mua thuc pham xanh (Nguyen & cdng su,
2017). Y dinh mua xanh ctia ho bi anh huéng dang
k€ bdi chudn chi (Loan, 2021; Dilotsotlhe &
Akbari, 2021; Setyawan & cOng su, 2018).

Theo Tan & cac cdng su (2019), quang cdo anh
huéng ding k€ dén quyét dinh mua cic sidn phim
xanh. Pic biét, hoat ddng chiéu thi xanh dnh hudng
tich cuc d&€n hanh vi tiéu ding xanh clia ngudi tiéu
ding (Hd Nam Khinh Giao & Pinh Thi Kiéu
Nhung, 2018).

2.3. M6 hinh nghién citu

Dua vao cdc nghién ctru cla cdc tic gia trong va
ngoai nudc, nhém nghién ctu dé xuidt md hinh
nghién cttu cdc yéu & dnh hudng dé€n quyét dinh
ti€u dung xanh cta sinh vién cdc trudng dai hoc tai
thanh phd Can Tho gdm 5 nhém nhén t& vé6i 25
bi€n quan sit, gdm: Nhan thitc v&é moi trudng
(NTMT); Nhan thic vé sic khée (NTSK); Nhan
thitc vé hiéu qua tiéu dung xanh (NTHQ); Chuin
chti quan (CCQ); Truyén thong dai chiing (TTDC).
(Hinh 1)

Hinh 1: Mé hinh nghién ciiu dé xudt

d&én moi trudng va thdi do v6i moi
trudng c6 dnh hudng tich cuc dang ké

[ Nhan thlc vé méi truong

A~ - . z R
dén y dinh mua cdc san pham xanh.

Nhan thitc vé mdi trudng dnh hudng

( Nhan thic vé stic khoe

tich cuc d&n y dinh tiéu ding xanh

clia ngudi tiéu dung (H6 My Dung &

[Nhan thic v& hidu qua tiu diing xanh ]— H3

cong su, 2019; Tan & cac cdng su,

2019; Pratiwi, 2020; Chowdhury &

(Chuén chl quan

Alamgir, 2021).

Ishaq & cOng suw (2021) da chiray

(Truyé‘n thdng dai ching

thitc vé stic khde tic dong diang ké
dén hanh vi ngudi tiéu diing ddi v6i sdn phdm xanh
M0i quan tim vé stic khde clia ngudi tiéu diing 4nh
hudng tich cuc d&én quyét dinh tiéu dung céc sidn
pham xanh (H6 M§ Dung & cong su, 2019; Nguyé&n
Vian Nén & cOng su, 2021).

Nguyen & cong su (2017) cho thdy tinh hitu ich
dugc cAm nhan clia thuc phim xanh, thai do doi véi

Gia thuy&tnghién ciu:

H1: Nhin thitc v& moi trudng tic dong tich cuc
dé&n quyét dinh tiéu dung xanh

H2: Nhan thic vé stic khode tic dong tich cuc
dé&n quyét dinh tiéu dung xanh

H3: Nhan thiic vé hiéu qua tiéu diing xanh tic
dong tich cyc dé€n quyét dinh tiéu ding xanh
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H4: Chuin chii quan tac dong tich cuc dén quyét
dinh tiéu dung xanh

H5: Truyén thong dai ching tdc dong tich cuc
dén quyé&t dinh tiéu dung xanh

3. Phuong phap nghién ciu

D@ liéu st dung trong nghién cttu dugc thu
thap bing phuong phap chon miu thuin tién. Kich
thu6c mau theo cdng thite: n > = 8m + 50, trong d6
m: s6 nhém nhan t& (Tabachnick va Fidell, 1996).
Mb hinh nghién cttu ¢6 5 bi€n ddc lap do ludng,
nhém nghién cttu ti€n hanh phéng van truc ti€p
ddp vién la 220 sinh vién dang hoc tip tai cic
trudng dai hoc trén dia ban Thanh phd Cin Tho.
Thoi gian ti€n hanh thu thap dif liéu la tr thdng
2/2023 dén thang 3/2023.

Nghién citu st dung cic phuong phap kiém dinh
do tin cdy thang do Cronbachs alpha, phan tich
nhén t6 kham phd EFA va hdi quy tuyén tinh dé
ki€m dinh c4c gia thuyét trén.

4. K&t qua va thdo luan

4.1. Kiém dinh do tin cdy Cronbach’s alpha

K&t qua ki€m dinh dd tin cdy Cronbach’s alpha
cho thiy 26 bi€n quan sit thda cic diéu kién trong
phan tich do tin cay (hé s& Cronbach’s alpha cia
thang do > 0,6 va hé so tuong quan bién tdng > 0,3).
(Béng 1)

4.2. Phén tich nhéan t6’khdm phd EFA

K&t qua phan tich nhan 8 khdm phd EFA do6i
véi cdc bi€n doc 1ap: hé s6 KMO = 0,830 (0,5 <
KMO< 1); kiém dinh Barlett ¢6 Sig.= 0,000 < 0,05;
tong phuong sai trich 12 64,713% (> 50%), gié tri
Eigen 12 1,181 > 1, cho thAy mo hinh EFA 1a phu

hdp. Qua qud trinh phan tich nhan t6 véi phuong
phép Principal component analysis va phép xoay
Varimax cho két qua 5 nhém nhin t& v6i 22 bién
quan sit, bao gom: Truyén thong dai ching
(TTDC), Chuin cha quan (CCQ), Nhin thic vé
moi trudng (NTMT), Nhan thic vé sic khde
(NTSK), Nhan thic vé hiéu qud tiéu ding xanh
(NTHQ). (Béng 2)

K&t qua phan tich nhan t& kham phd EFA doi
véi bi€n phu thudc: hé s6 KMO = 0,705 (0,5 <
KMO < 1); kiém dinh Barlett c6 Sig.= 0,000 <
0,05; tf;ng phuong sai trich 1a 63,106% (> 50%),
gid tri Eigen 12 2,524 > 1, cho thdy m6 hinh EFA la
pht hgp. K&t qua phan tich EFA cho thd'y nhan t&
Quyét dinh tiéu dung xanh (QDTD) gém 4 bién
quan sat (QDTD3, QDTD4, QDTD2, QDTD1).

4.3. Phén tich hoi quy tuyén tinh

K&t qud phan tich cho thA'y md hinh ¢6 hé s6 R?2
hiéu chinh 1a 76,4%, tic la sy bi€n thién quyét
dinh tiéu dung xanh dugc gidi thich bdi cdc nhian
t6 12 76,4%; mic ¥ nghia 1% (sig = 0,000) cho
thay mo hinh hdi quy tuyé&n tinh phit hop véi tip
dit liéu, md hinh c6 thé st dung dugc. Hé s6
Durbin-Watson = 1,948 nim trong khodng tr 1,5
dén 2,5 cho thdy mo hinh khong c6 hién tugng tu
tuong quan va hé s§ VIF < 2, chitng td m6 hinh hdi
quy khong c6 hién tugng da cong tuyén. (Bdng 3)

Phuong trinh hdi quy chuén héa:

Y =TTDC*0,100 + CCQ*0,270

+ NTMT*0,479 + NTSK*0,374
+ NTHQ*0,324
Qua Bang 3, k&t qua phan tich cho thi'y nhin t&

Bdng 1. Bd tin cdy cla cdc thang do

STT Thang do Bién quan sat bj loai Hé sdAlpha Kétluan
1. NTMT Khéng 0,815 Chét lugng tét
2. NTSK NTSK5 0,836 Chaét lugng tét
3. NTHQ NTHQ3 0,759 Chét lugng
4. ccQ CCQ2 0,705 Chét lugng
5. TTDC Khéng 0,899 Chaét lugng tét
6. QDTD Khéng 0,861 Chaét lugng tét
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Bdng 2. K&t qud phdn tich nhén 16 khédm phé ddi véi cac bién doc ldap

Bién quan sat

1

2

3 4 5

TTDCS

0,934

TTDCH1

0,927

TTDCA4

0,857

TTDC2

0,782

TTDC3

0,708

CCQ3

0,845

CCQ4

0,788

ccQ1

0,759

CCQ5

0,530

NTHQ5

0,530

NTMTS

0,862

NTMT3

0,831

NTMT4

0,645

NTMT1

0,590

NTMT2

0,510

NTSK2

0,764

NTSK3

0,752

NTSK4

0,717

NTSK1

0,631

NTHQ1

0,807

NTHQ4

0,713

NTHQ2

0,615

KMO

0,830

Sig Bartletts Test

0,000

Giatr) Eigen

6,242

3,556

1,844 1,414 1,181

Phuong sai trich

28,374

44539

52,920 59,315 64,713

Nhin thiic vé moi trudng (NTMT); Nhan thic vé
sttc khde (NTSK); Nhan thifc vé hiéu qua tiéu
ding xanh (NTHQ); Chuin chii quan (CCQ);
Truyén thong dai ching (TTDC) c6 y nghia thong
ké & mic 1%.

Nhin t6 Nhan thiic vé moi trudng tic dong

Ngudn: Két qud phan tich dit liéu, 2023

manh nhit d&€n quyét dinh tiéu dung xanh clia sinh
vién cdc trudng dai hoc tai thanh phd Cin Tho, véi
hé s6 hdi quy 4 = 0,479. K&t qud nay tuong tng véi
cdc nghién citu cia HO My Dung & cdng su (2019);
Tan & cdc cong su (2019); Pratiwi (2020);
Chowdhury & Alamgir (2021). Néu nhan t& Nhan
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BAng 3. K&t qud mé hinh héi quy

Ky hiéu Nhan to Hé s6'hdi quy chuan héa t Miic y nghia
TTDC Truyén thong dai ching 0,100 2,130 0,004
ccQ Chuén chl quan 0,270 5,727 0,000
NTMT Nhan thic vé méi truong 0,479 10,165 0,000
NTSK Nhan thiic vé stc khoe 0,374 7,935 0,000
NTHQ Nhén thitc vé hiéu qua tiéu dung xanh 0,324 6,880 0,000
Hé so R2 hiéu chinh =76,4%
Gia tr Sig. clia kiém dinh F = 0,000
Gia tri Durbin-Watson = 1,948

thitc vé moi trudng ting 1 don vi thi quyét dinh tiéu
dung xanh cta sinh vién cdc trudng dai hoc sé ting
0,479 don vi.

Nhan t& Nhan thic vé siic khde tic dong tich
cuc dén quyét dinh tiéu dung xanh cda sinh vién
cdc trudng dai hoc tai thanh phd Cin Tho (H6 My
Dung & cong sy, 2019; Nguyén Vin Nén & cdng
su, 2021). N&u nhan t6 Nhan thitc vé stic khde ting
1 don vi thi quyét dinh tiéu duing xanh s& ting 0,374
don vi.

Nhan t& Nhan thic vé& hiéu qua tiéu diing xanh
(B = 0,324), Chuén chd quan (B = 0,270), Truyén
thong dai chiing (B = 0,100) tic dong tich cuc dén

TAILIEU THAM KHAO:

Nguodn: Két qud phan tich dit ligu, 2023

quyét dinh tiéu dung xanh ciia sinh vién céc trudng
dai hoc tai Thanh ph& Can Tho.

5.K&tluan va ham § chinh sach

K&t qua nghién ciu cho thdy ¢6 5 yéu td téc
dong tich cuc dén hanh vi tiéu dung xanh clia sinh
vién cdc trudng dai hoc tai thanh phd Can Tho,
trong d6 y&u t6 “Nhan thitc vé mdi trudng” tic
dong manh nhat. P nang cao hanh vi tiéu ding
xanh trong sinh vién, cin tip trung vao gidi phdp
nang cao nhan thifc vé bdo vé mdi trudng, nhian
thitc vé ddm bdo an toan sitc khde, dic biét ciing
cAn chi ¥ d&€n quang b4 va truyén thdng rong rai vé
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ABSTRACT:

This study analyzes the factors affecting the green consumption behavior of university students
in Can Tho City. Data is collected by surveying 220 university students (aged 18-25) in Can Tho
City through a pre-designed questionnaire with the convenient sampling method. The factors
affecting green consumption decisions are measured and determined through Cronbach's alpha,
exploratory factor analysis, and linear regression. The study finds that there are five factors
affecting the green consumption decisions of university students in Can Tho City. These five
factors, listed in the descending order of the impact level, are environmental awareness, health
awareness, green consumption efficiency awareness, subjective norms, and communication.

Keywords: decision, green consumption, student, Can Tho City.
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