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TOM TAT:

Bai viét tAp trung gidi thiéu cdc cd hdi va thach thitc nghé nghiép cho sinh vién nganh Logistics

va Quén Iy Chudi cung ting, ddng thdi dé xuat cic khuyé&n nghi cho cic bén lién quan. Qua bai viét

nhdm mang dén cho sinh vién nganh Logistics va Qudn ly Chudi cung ¢ng nhan bi€t dugc cd hdi
phét trién ban than ciing nhu thdy dudc cic thach thitc yéu cau nghé nghiép d€ c6 thé hoan thién
k¥ ning ctia ban than trudc khi tdt nghiép; bén canh d6 cic trudng dai hoc va cic t6 chiic lién quan
c6 thé thuc hién nhiéu bién phap thi€t thuc nhim trang bi kién thirc, k¥ ning va tao diéu kién cho

sinh vién ti€p can thi trudng viéc lam.

Tir khéa: logistics, ngudn nhan Iuc, chudi cung @ng, sinh vién nganh Logistic vi Quan ly chudi

cung tng, k§ ning nghé nghiép.

1. Dat van dé

Logistics lién quan truc ti€p dén céc hoat dong
nhu van tai, giao nhin, kho bai, dich vu hanh chinh
(hdi quan, thu€, bdo hiém), xuit nhap khiu, thuong
mai v phan phdi ban 1é. Logistics 12 mdt nganh
dich vu quan trong trong cd ciu tong thé ctia nén
kinh t&€ qudc dan, déng vai trd hd trg, k&t ndi va
thic ddy phat trién kinh t& - xa hdi & cAp qudc gia,
cling nhu tiing dia phuong. Logistics gép phin quan
trong trong viéc nang cao niang lyc canh tranh cta
nén kinh t&, t8i uu héa qua trinh sdn xuét, phin phdi
va xudt nhap khiu. Theo bdo cdo Chi s& Logistics
thi trudng mdi ndi nim 2024 do nha cung cap dich
vu van tai va hau cAn kho van Agility cong bd, Viét
Nam x&p hang 8 trén tdng s6 50 thi trudng logistics
méi ndi, ting 2 bac so v6i nim 2023. Vi su phat
trién clia thuong mai qudc t€ va cdc nganh cong
nghiép, Viét Nam dang ndi 1én nhu mot thi trudng
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ddy tiém ning va hip din cho sy phit trién cia
dich vu logistics.

Nganh Logistics tai Viét Nam dang ding trudc
nhitng cd hdi 16n dé€ trd thinh mdt trong nhitng
nganh kinh t€ miii nhon, déng vai trd quan trong
trong viéc thic ddy ting trudng kinh t& qudc dan.
DPay chinh 12 c¢d hoi, cling nhu thich thitc d6i véi
sinh vién nganh Logistics tai Viét Nam.

2. Cd hdi nghé nghiép va thach thic cho
ngudn nhan luc nganh Logistics

2.1. Co hoi

Viét Nam ditng vi tri thit tu vé "co hdi logistics
quéc t&" do vi thé ngay cang trd nén phd bién cho
cédc cong ty mudn da dang héa chudi cung tng. Viét
Nam hién 132 qudc gia ding dau trong cic nuSc
ASean vé s& lugng doanh nghiép kinh doanh dich
vu logistics dugc Cd quan Quén 1y hoat dong hang
hdi ctia My FMC cap phép. (Bang 1)
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BAng 1. Top 10 thi trudng logistics méi ndi

Country OS‘:;TE"
1 China 861 8.31
2 T Inda 721 7.43
3 | vAE 6.49 6.59
4 |0 Malaysia 6.17 6.16
5 |0  Indonesia 6.16 6.08
6 0 | saudiArabia 6.05 6.07
7 T Qe 5.85 6.02
8 [# " Vietnam 573 552
9 [0 | Mexico 5.60 5.55
10 |8 Thailand 559 567

Domestic International Business Digital
Opportunities | Opportunities | Fundamentals | Readiness
8.54 9.08 6.71 8.07
7.86 7.60 6.35 6.28
5 52 6.10 8.71 6.88
5:25 6.03 784 6.55
6.33 6.34 6.07 5.70
5.41 6.11 7.28 6.02
972 493 121 6.36
5.26 6.44 6.03 5.20
5.37 6.25 5.4 516
5.3 596 5.51 5.87

Nganh Logistics Viét Nam c6 nhiéu tiém ning
va du dia d€ phat trién, xuit khiu va nhap khiu
khi hdi nhap va phuc hdi Covid-19. Theo s6 liéu
clia Téng cuc Thong ké, kim ngach xuat, nhap
khiu cda Viét Nam déu ting truéng trong 4 nim
trd lai day. Nam 2023, tdng kim ngach xuit, nhip
kh4u hang héa u6c dat 683 ty USD, gidm 6,6% so
v6i ndm trude, trong dé xudt khiu giam 4,4%;
nhap khau gidm 8,9%. Tuy nhién, cdn cin thuong
mai ti€p tuc ghi nhan xuAt siéu nim thi 8 lién ti€p
véi mic thing du ky luc uc dat 28 ty USD, gip
2.3 1an nim 2022.

Bén canh d6, ha ting logistics ngay cang dudc
cai thién. Chinh pht, cic By, nganh, dia phuong
quan tAm diu tu phét trién c4c tuy&n dudng cao toc,
céc san bay, bén cing va trung tAm logistics dudc
x4y dung méi, md rong da gép phan ning cao ning
luc x{r 1y hang hoa, thic ddy luu thong hang héa
nhanh chéng va thuin tién.

Ngoai ra, thi trudng dich vu logistics ngay cang
mé rong, so lugng doanh nghiép va chat lugng dich
vu logistics cling gia ting va tiing budc dudc nang
cao, tham gia tich cuc vao viéc hd trg sdn xudt, luu
thong trong nudc va xuit nhap khau.

Hon nita, Viét Nam hién ¢6 hon 34.000 doanh
nghiép hoat dong trong linh vuc logistics. Theo Bdo
cédo LPI clia Ngan hang Thé gidi, chi s6 ning luc
qudc gia vé logistics (LPI) ctia Viét Nam nim 2023
x&p thir 43/139 nu6c va ving linh thd tham gia
nghién ctiu, ting 21 bac so v6i nam 2016. Viét Nam
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ciing 12 nuéc x&p hang & top dau trong céc thi trudng
m&i ndi, tdc do phat trién ctia nganh Logistics & Viét
Nam nhitng nim gin diy dat khodng 14-16%, quy
md khodang 40-42 ty USD/nam.

Theo s6 liéu diéu tra doanh nghiép nim 2023 do
Téng cuc Thong ké cung cip, Viét Nam c6 46.428
doanh nghiép dich vu logistics vGi cac loai hinh
dich vu logistics nhu doanh nghiép vén tai hang héa
dudng bo, dudng sit, dudng dng va doanh nghiép
dich vu kho bii, hd trg van tai. Mot diém ndi bat Ia
Thi tuéng Chinh phti da phé duyét Quy hoach Phat
trién hé thdng cang can thdi ky 2021 - 2030, tim
nhin d&€n nim 2050 tai Quyét dinh s6 979/QD-TTg.
Nim 2023, theo bang x&p hang Emerging Markets
Index 2023 mdi nhat clia nha cung cip dich vu van
tdi va hau can kho van Agility, Viét Nam di lot vio
top 10 trong s6 50 thi trudng logistics mdi ndi trén
thé gidi.

Diéu nay khong chi thic ddy sy phat trién ciia
nganh Logistics, ma con md ra nhiéu co hoi viéc
1am cho céc sinh vién sau khi t6t nghiép. Sinh vién
sau khi ra trudng c6 thé 1am viéc trong nhiéu vi tri
nhu: quan 1y kho, quén Iy van tai, 1ap k& hoach
cung ting, diéu phdi logistics, hay phan tich chudi
cung tng. Piéu nay tao ra sy linh hoat trong Iva
chon nghé nghiép.

Theo bdo cdo cta Agility.com nam 2024 riéng
vé hoat dong logistics trong nudc, Viét Nam ting 7
hang, x€p hang 9 trong top 50 nudc thi trudng
Logistics. Piém s8 cd s& ha ting ting di tao ra
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dong luyc cho Viét Nam trg thanh trung tAm logistics
méi clia khu vuc, Vién Nghién citu va Phat trién
Logistics Viét Nam dy bdo d&€n nim 2030, nganh
Logistics nudc ta cAn bd sung 2,2 triéu nhan luyc,
cling nhu ¢6 nhu cau khodng 200.000 nhin lyc
logistics chat lugng cao c6 bing cip chitng chi
chuyén mon, c¢6 k¥ ndng nghi€p vu va niang luc
ngoai ngir. (Béng 2)

Nhiéu cdng ty quoc t& dang md rong hoat dong
tai Viet Nam, mang lai co hdi lam viéc tai cic mdi
trudng chuyén nghiép va quéc t€. Adidas ciing da
chuy&n mot s& hoat dong san xuit sang Viét Nam
va d6i thi Puma sang Viét Nam. Cong ty d6 chai
Hasbro da chuy&€n mot s& hoat dong sin xudt tir
Trung Quéc sang Viét Nam va An Do. Diéu nay
gitp sinh vién nganh Logistics ¢6 cd hdi hoc hdi
cdc tieu chudn quoc t€ va ng dung cong nghé
hién dai.

Khat nhan luc chit lugng cao, vi thé nhitng nhan
su dugc dao tao bai ban tir cic trudng dai hoc dudc
cdc doanh nghiép logistics sin don v6i mic luong
hip din. Theo Téng cuc Thong ké (2023), mic
luong khdi diém clia nhan vién logistics tai Viét
Nam vao khoang 350 - 500 USD/thdang; miic ludng
trung binh cla vi tri quan ly logistics 1a 3.000 -
4.000 USD/thang va gidm doc chudi cung tng 1a
5.000 - 7.000 USD/thang (124-173 triéu dong). Con
xét theo viing kinh t&, thu nhap binh quin cla lao
dong tai cdc doanh nghiép dich vu logistics § viing
Pong Nam Bo dang cao nhit ci nuSc
véi 12,8 triéu ddng/ngudi/thang; sau
d6 dén viing ddng bing sdng Hong vdi
10,9 triéu ddong/ngui/thang; cdc viing
Trung du mién ndi phia Bic va viing

? A

Bdng 2. Chi sé hoat ddng Logistics trong nuéc

1 China

2 India ?.Bﬁ U

a Indonesia 6.33 0

4 Qatar 572 0

5 UAE 5.52 0

& Brazil 546 0

7 Saudi Arabla 5.41 0

8 Mexico 5.37 0

g Vietnam 526 [N
10 Malaysia s2s |
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6 bac, ding thi 21 trén 50 nude. Du ¢6 sy biing nd
vé ng dung cdng nghé trong nhiéu linh vuc,
nhung nhiéu doanh nghiép logistics tai Viét Nam
van chua d4p dung rong rdi cdc gidi phdp cong
ngh¢ hién dai nhu Internet of Things (IoT), tri tué¢
nhan tao (Al), blockchain va ty dong héa trong
quan 1y kho va vin tdi. Piéu ndy khi€n nganh
Logistics trong nuéc con phu thudc nhiéu vao lao
dong thu cong va gip khé khin trong viéc ting
cudng hiéu qua vian hanh.

Mic di nhu ciu lao dong cia nganh Logistics
16n, nhung s& lugng sinh vién ra trudng ngay cang
ddng ddo din dén ftinh trang canh tranh khdc liét
trong tim ki€m vi tri cong viéc tot. Nhitng sinh vién

Hinh 1: Thu nhép binh qudén tai doanh nghiép dich vu
logistics theo vang kinh &

(Bon vi: Triéu déng/thdng)

Bic Trung bd va Duyén hdi mién 140
Trung thap hon véi tuong Gng 1a 8,6 120

trieu dong/ngudi/thang va 8,4 triéu
ddng/ngudi/thang; va thdp nhat 1a &
khu vyc Tay Nguyén chi véi 6,1 triéu
dong/ngudi/thing. (Hinh 1)
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N ’ ' 8,
2.2. Thdch thiic 4
Theo bdo cdo Agility, nim 2024, 3,
moi trudng khdi nghiép kém va k¥ 00

Béng bAng  Trung du mibn Béc Trung B4 TayMNguyén Bdéng Nam BS Elﬁng bang
ghng Hhng  mdi phia BAc  va Duyén hai

ning s6 chim chap ctia Viét Nam da
lam gidm thit hang ctia Viét Nam vé

mién Trung Lnrrg

chi s6 mttc do sdn sang s& héa xudng
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thi€u kinh nghiém hoic k¥ ning mém s& gip khé
khin hon trong viéc xin viéc. Ba nam trd lai diy
dugc xem la giai doan buing nd trong dio tao nhian
luc logistics bac dai hoc v6i s§ trudng md
nganh/chuyén nganh Logistics ting vot. Theo Bdo
céo Logistics nim 2023, tinh dén hét thang 7/2023,
sO trudng dai hoc tuyén sinh va dao tao nganh,
chuyén nganh Logistics da ting 1&én 59 trudng dai
hoc véi tdng quy md tuyén sinh 1a khodng 5.600 chi
ti€u/nam.

Mit khac, theo Téng cuc Thong ké nim 2021,
nguyén nhin co ban din dén viéc tuyén dung nhian
Iuc logistics khé khiin da phan lién quan dén trinh
d6 ctia ngudi lao dong. (Hinh 2)

Logistics 12 mot nganh doi hdi sy hiu biét sau
rong vé quy trinh, cong nghé va dic biét 1a k¥ ning
ngoai ngit, dic biét 1a ti€ng Anh. Nhitng sinh vién
khong c6 kha ning giao ti€p bing ti€ng Anh tOt s&
gip nhiéu han ché trong cdc cong viéc lién quan
dén d6i tic nu6c ngoai. Theo d6, nguyén nhan lién
quan dén lao dong thi€u ki€n thic va ky ning
chuyén mon, lao dong thi€u dam mé cong viéc, lao
dong han ch& vé trinh dd ngoai ngit 1a cdn trd 16n
trong tuyén dung d6i vdi nganh nay.

Ngoai ra, ngdnh Logistics va chudi cung ng
ngay cang tng dung cong nghé hién dai nhu Al,
IoT, Big Data d€ quan 1y va t&i uu héa. Sinh vién
cAn phdi nim vitng cdc cong nghé nay dé theo
kip v6i xu huéng phét tri€n toan ciu, n€u khong
s€ bi bd lai phia sau.

Hon nita, dic thii cia nganh nay 13 yéu ciu xt
ly cong viéc lién tuc, nhay bén, v4i thdi gian va
st chinh x4c. Piéu nay din dé&n dp luc cong viéc
16n, yéu ciu sinh vién sau khi ra trudng cin c6
kha nidng chiu dung dp luc va lam viéc trong moi
trudng cing thing. Viéc chat lugng lao dong clia
nganh Logistics khong ddp tng dudc yéu cau clia
doanh nghiép ciing dugc phdn dnh bing dit liéu
dudc Bdo cdo Logistics 2021 cdng bd. Theo do,
khi dugc dé nghi ddnh gid chit lugng nhan lyc
logistics so vdi yéu cAu ctia doanh nghiép, ciu trd
1i clia cdc doanh nghiép déu cho thd'y chat lugng
cla cdc loai hinh nhan luc logistics trén thuc t&
déu thap hon so v6i nhu cau clia doanh nghiép.
DPiéu nay doéng nghia chit lugng nhin luc
logistics hién nay chua d4p tng dugc yéu cau va
d0i héi ctia doanh nghiép.

Hinh 2: Mic dé tédc déng cla cdc yéu 16 t6i viéc khé tuyén dung nhdén Iuc logistics

Lac déng thigu chitng chi nght nghiép can thift

Yéu ciu lao déng cam k&t lam vidc 1du dai

M&i trurding [am vigc anh hwdng den sirc khod

Ap Ivrc thivi gian cao

MFC Iromg khdng canh tranh va tuwiong xing

Ap Iuc cong vidc cao

Thifu ngudn cung @ng lao dong trén thi trudng

Lao ding thigu kinh nghiém dai vai vi tri tuyén dung
Lao dong han ché vé kha néng ngoai nglt trongcdng vigc
Lao déng thifu dam mé céng viéc

Lao dong thi€u kién thirc va ki néng chuyén man

Trong do: 1 = khang tac ding; 2 = tac déng it; 3 = tac dong trung binh; 4 = tic ddng manh; 5 = tac ddng rit manh

T e 2 B4
T e e e 3,01
| R e s e e e i e A
s e R S S s e
e S e Lo 1 Sttt R
e L e e 5,17
T e ey 3,32
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3. Mt 56’ dé xudt va kién nghi

D& gitip sinh vién nganh Logistics va Quan ly
Chudi cung ng nhan bi€t vd nim bit dugc co hoi
phét trién ban than, cic trudng dai hoc va cic 8
chiic lién quan c6 thé thyc hién nhiéu bién phap
thi€t thyc nhim trang bi kién thifc, k§ ning va tao
diéu kién cho sinh vién ti€p can thi trudng viéc lam.

Thit nhdt, tham gia cdc khéa hoc va chuong trinh
dao tao bo sung: sinh vién c6 thé tham gia cdc khéa
hoc chuyén siau vé quan 1y kho bai, van tai quoc t&,
phan tich dit liéu trong chudi cung tng, hodc cic hé
théng quan ly van hanh (ERP). Nhitng khéa hoc
nay gidp sinh vién nim vitng ki€n thic thuc tién va
bit kip nhitng thay ddi nhanh chéng trong nganh.
Céac khéa hoc vé ky niang quan ly thdi gian, giao
ti€p, lanh dao va lam viéc nhém sé& gitp sinh vién
tré nén chuyén nghiép va sin sang d6i mit véi moi
trudng lam viéc doi hoi cao.

Thit hai, tham gia cdc hoi thdo, sy kién nganh va
hoi cho viéc lam: sinh vién nén tich cuc tham du cac
hoi thio chuyén nganh vé Logistics va Chudi cung
ttng, ndi cdc chuyén gia chia sé vé xu huéng, thich
thitc va co hoi trong tuong lai ciia nganh. Piéu nay
gidp sinh vién nhan thic dudc nhitng gi thi trudng
dang can va phét trién theo huéng d6. Tham gia cdc
su kién networking s€ gidp sinh vién gdp gd cic
chuyén gia trong nganh, tir d6 mg rong moi quan hé
v ¢6 cd hoi ti€p cin cdc nha tuyén dung tiém ning.

Thit ba, thuc tdp va trdi nghiém thic té: Viéc
tham gia cac chuong trinh thuc tip tai cic cong ty
logistics 16n hoic trong chudi cung ting s& gitp sinh
vién c¢6 dudc cdi nhin thyc t&€ va kinh nghiém truc
ti€p trong linh vuc. Thuc tap 1a cach tot nhat dé 4p
dung ly thuyé&t vao thuc t€ va cdi thién k§ ning
chuyé&n mén. Sinh vién c6 thé tham gia vao cic du
4n nghién ctu hoic phat trién cic gidi phap
logistics cho doanh nghiép duéi sy huéng din clia
gidng vién hodc chuyén gia trong nganh.

Thit tu, hoc hdi va phdt trién k§ ndng cong nghé:
Cong nghé dang dong vai trd ngay cang quan trong
trong nganh Logistics, tir viéc theo dodi hang héa

TAILIEU THAM KHAO:

theo thdi gian thuc d&€n viéc quan ly chudi cung Ging
thong qua tri tué nhan tao (Al) va dir liéu 16n (Big
Data). Sinh vién can nim bit cic cong nghé nay
thong qua cic khéa hoc vé phan mém quin ly
chudi cung tng (SCM), hé thong quin ly kho
(WMS), hodc ty dong héa quy trinh.

Thit ndm, phdt trién k¥ ndng ngoai ngit: d6i véi
sinh vién nganh Logistics, khd ning ngoai ngif rat
quan trong vi cong viéc thudng xuyén yéu cau giao
ti€p vdi doi tac qudc t€. Ngoai tiéng Anh, sinh vién
c6 thé hoc thém cic ngdn ngit nhu ti€ng Trung,
ti€ng Nhat Ban, hoic ti€ng Han d€ md rong co hoi
viéc lam tai cdc doanh nghiép da qudc gia.

Thit sau, tham gia cdc cdu lac b, t6 chitc sinh
vién va hoat dong ngoai khéa: sinh vién c6 thé tham
gia hoic t§ chic cdc cau lac bo logistics tai trudng,
tham gia cdc cudc thi vé& chudi cung ng, hoic tham
gia cdc hoat dong cong ddng, nhim phat trién cic
k§ ning mém can thi€t cho cong viéc sau nay.
Tham gia nhiéu hoat dong va dy 4n khac nhau sé
gitp sinh vién xiy dung mot hd so c4 nhian 4n
tuong, thé hién sy ning dong, sdng tao va cam két
ddi véinganh hoc.

Thit bay, tim kiém co hoi qudc té: sinh vién c6
thé tim ki€m cédc cd hoi hoc tap hoic thuc tAp qudc
t€ thong qua cdc chuong trinh trao d6i sinh vién
hoic hoc bong. Trai nghiém qudc t& khong chi gitip
sinh vién m& rong ki€n thitc, con gitp ho phét trién
k¥ ning giao ti€p va lam viéc trong mdi trudng da
vdn héa. Sinh vién tham gia c4dc chuong trinh lién
k&t véi doanh nghiép quoc té.

Nganh Logistics va Quan ly Chudi cung ng tai
Viét Nam md ra nhiéu co hdi viéc 1am hip din cho
sinh vién, dic biét trong bdi cdnh Viét Nam ngay
cang hoi nhap kinh t& qudc t€ va phat trién ha tang
giao thong. Tuy nhién, d€ tin dung t6i da co hoi,
sinh vién can khong ngiing ning cao k§ ning
chuyén mon, ngoai ngit va kha nang tng dung cong
nghé mdi. Pong thdi, sy linh hoat va kha ning chiu
dung 4p luc ciing 12 nhitng y&u t& quan trong dé
thanh cong trong nganh nay m
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ABSTRACT:

This study examined the career opportunities and challenges faced by students majoring in
Logistics and Supply Chain Management while offering recommendations for key stakeholders. It
aimed to help students identify opportunities for personal and professional growth and understand
the challenges posed by industry demands, enabling them to develop essential skills before
graduation. Additionally, the study provided insights for universities and related organizations to
implement practical measures for equipping students with the necessary knowledge and skills,
thereby facilitating their successful entry into the job market.

Keywords: logistics, human resources, supply chain, students majoring in Logistics and Supply
Chain Management, career skills.
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