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TOM TAT:

Muc tiéu clia nghién cifu ndy 14 xdc dinh cdc nhan t& thudc vé vin héa clia doanh nghiép va con
ngudi c6 dnh hudng dén chat lugng thong tin k& toan (HTTTKT) ctia doanh nghiép. Nghién citu da
thuc hién phéng van 112 ddp vién lam viéc tir 112 doanh nghiép trén dia ban thanh phd Can Thd.
Biing phuong phép phan tich nhan t6 khdm phd (EFA), k&t qua nghién citu da x4c dinh dugc cdc y&u
t6 cdc y&u td thudc vé vin hda, nhu: kha ning thich nghi (TN), sit ménh (SM), nhit quan (NQ), tham
gia (TG) va cic yé&u t& thudc vé con ngudi nhu dio tao (DT), sy hd trd ctia nha quan ly (HTQL) c6
dnh hudng dén chat lugng HTTTKT clia doanh nghiép. Bén canh d6, bing phuong phap phan tich
hdi quy da bi&n, k&t qua nghién citu di phat hién, cdc y&u to trén (ngoai trir dao tao) déu c6 quan hé
cling chiéu véi chit lugng HTTTKT clia doanh nghiép.

T khéa: hé thong thong tin k€ todn, vin héa doanh nghiép, nhan t6 con ngudi, thanh phd

Can Tho.

1. Dit van dé

Trong nhitng nim gin diy, nén kinh t& phat
trién tao nén xu huéng hdi nhap ngay cang mang
tinh canh tranh cao, thi trudng ngay cang xuit
hién thém nhiéu d6i tudng quan tim dén cic
thong tin kinh t&€. Piéu dé ddng nghia doanh
nghiép phdi d6i dién véi dp luc trong viéc dua ra
nhiéu phuong dn phat trién ciing nhu chién lugc
kinh doanh phii hgp hon. P& cung cip thong tin
chinh xdc, day di va kip thdi, mdi doanh nghiép
cin thi€t 1ap riéng cho minh mot hé thong thdng
tin k& todn phit hgp. HTTTKT la hé thong dudc
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x4y dung d€ thu thap, luu trit, phan phoi va xi 1y
thong tin v6i muc dinh phuc vu cdng tic quan ly
doanh nghiép. Mot doanh nghiép ¢c6 HTTTKT tot
sé mang lai thong tin k€ todn chat lugng va mang
lai hiéu qua cho viéc dua ra cdc quyét dinh kinh
t€. Theo Gelinas va cdng su (2009), thiic ddy ning
cao hiéu qud va hd trg cdc hoat dong quén 1y la
chifc ning quan trong ctia HTTTKT, bao gdm
chitc ning ra quyét dinh kip thdi. Tdc gid Chandra
va Calderon (2003) nhan dinh, HTTTKT dugc s
dung & moi doanh nghiép, nhung chat lugng cia
né con phu thudc vio nhiéu y&u t§ tdic dong nhu
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dic diém nganh nghé kinh doanh, quy md doanh
nghiép, ki€n thic ciia nha quén ly, mic do Gng
dung cong nghé thong tin.. Do vay, chit lugng
HTTTKT (CLHTTTKT) cin dugc nhin dang,
khai thdc va do ludng qua nhiéu nhan t6 khic
nhau. Mit khdc, d€ mot HTTTKT dudc van hanh
hiéu qua thi sy thanh cdng cia yé€u td lién quan
dén t6 chifc va con ngudi 1a diéu thi€t yéu.
Nghién ctu clia nhém tdc gid Kwarteng va Aveh
(2018) d3 chi ra nhin t& vin héa t8 chiic duge xem
12 “kim chi nam” cho moi hoat dong ctia mot to
chitc, theo d6 nhan td nay 4nh hudng truc ti€p dén
hiéu qud hoat dong clia doanh nghiép. Pong thdi,
hiéu qua ctia HTTTKT bi 4nh hudng bdi chat
lugng cda ngudn nhan luc (theo nghién ciu cda
nhém tdac gid Mona va Anik, 2017), dao tao cho
nhdn vién (theo nhém tic gid Almilia va
Brilliantien, 2007). Xuat phdt tir nhitng 14p luin
trén, viéc nghién citu sy tdc dong cia cic yé&u to
thudc vé vin héa doanh nghiép va con ngudi dén
chat lugng HTTTKT 1a cAn thié€t. Ngoai ra, dua
trén k&t quéd nghién cttu, mot s6 ham y quan tri s&
dugc dé xud't nhiim gidp cdc doanh nghiép ning
cao chit lugng HTTTKT, qua d6 gép phan gitp
doanh nghiép ning cao hiéu qua hoat dong.

2. Tong quan tinh hinh nghién ciiu

Thuat ngit chat lugng HTTTKT dugc dé xuat
bdi Sacer va cong su (2006). Tdc gid da chiing minh
cdc thanh phan trong HTTTKT, bao gdbm: phin
ciing, phan mém, con ngudi, hé thdng mang va chat
lugng co s dit liéu, chat lugng cong viéc va mic do
hai 1ong clia ngudi dung c6 quan hé gin két véi
nhau. Nhém tic gid Sajady va cdng su (2008) dua
ra quan di€m ring khdi niém chat lugng HTTTKT
phu thudc vao nhan thiic cia ngudi ra quyét dinh va
muc do hitu ich cia thong tin dugc tao ra bsi hé
théng d4p tng nhu cAu thong tin cho qua trinh x{ 1y
nghiép vu, bdo cdo va hoat dong ki€m sodt. Laudon
(2014) cho ring tao ra mot hé thong thong tin k&
todn c6 chat lugng s& mang d&n nhitng thong tin k&
todn c6 chat lugng, cling nhu hd trg ngudi dung stk
dung trong viéc dua ra quyét dinh.

Téc gia Tran Thi Kim Thiy (2019) di thuc hién
nghién cttu cdc nhan t6 4nh huéng dén chat lugng
thong tin k€ todn trén bdo cdo tai chinh § cdc ngan
hang thuong mai tai Viét Nam. K&t qud cho thay
nhén t6 4nh hudng manh nhit 1a dao tao nhan vién,
cdc nhan to ti€p theo 4nh hudng dén chit lugng
thong tin trén bao cdo tai chinh dugc sip x&p theo

thit tw gidm dan 14n lugt 1a: quén tri ngin hang, chat
lugng phan mém k€& todn, ning lyc nhan vién k&
todn va 4p luc tir thué.

Pé&n nim 2020, Lé Hoang Van Trang va cong
sy da tim hiéu mdc dd 4nh hudng cla cdc nhan t&
bén trong d&€n chat lugng thong tin k& todn trén bdo
céo tai chinh clia cic doanh nghiép niém yét tai
thanh phd H6 Chi Minh. K&t qua cho thdy cé 7
nhin t& 4nh hudng bao gém: tai khodn k€& todn,
chiing tir k& todn, s& sich k& todn, bdo may k& todn,
nha quan ly, muc tiéu 14p bdo cdo tai chinh va 1
nhan t& phat hién mdi - thu€. Nhém tdc gia da chira
c6 4 nhan t6 4nh hudng dugc sip x&p theo thit tw
gidm dan Ia: bd may k& toan, nha quén 1y, ching tir
k& todn va thu€.

Rapina (2014) da st dung phuong phap khéo sat
bing bing ciu hodi do ludng cho nghién ciu cla
minh. D&i tugng tham gia khdo sdt nay la cdc nhan
viéen k&€ todn clia 33 hgp tic xa & Bandung,
Indonesia. K&t qua nghién ciu cho thdy 3 nhan &
s cam két clia quan 1y, vin héa td chifc va cd cau
t6 chitc déu c6 anh hudng dang k€ d&n chét lugng
hé thong thong tin k€ todn. Bén canh d6, chit lugng
clia HTTTKT ciing c6 4nh huéng dén chat ludng
ctia thong tin k€ todn.

Hay, trong nghién cttu ctia Iskandar (2015) tai
cdc doanh nghiép nha nudc, tic gid da thuc hién
phuong phap phan tich suy dién va sau dé tim ki€m
biang ching thuc nghiém; nhim tim ra gidi phdp
cho cdc van dé lién quan dén chat lugng HTTTKT,
chat lugng TTKT khi k&t n6i v6i 3 nhén t6 cam két
quan 1y, ning lyc ngudi diing va vin héa t6 chiic.
Pay Ia mot nghién cttu 1y thuyét st dung dif liéu thit
cAp thu thip dudc tir cdc tai liéu c6 sin vé quy trinh
kinh doanh trong chit lugng cia HTTTKT. K&t qua
cho thay hai nhan t& cam k&t quén Iy va niing luc
ngudi st dung c6 dnh hudng dén chit lugng cia
HTTTKT.

Dua vao co s& 1y thuyét va tdng quan tai liéu,
mo hinh nghién citu dugc dé xuat nhu Hinh 1.

2. Phuong phap nghién citu

2.1. Phuong phdp thu thdp so'li¢u

Theo Hair va cong su (2014), ¢& mau t5i thiéu
nén theo ty 1& 5:1, tic 1a 5 quan sat cho mot bi€n
doc lap. Tuy nhién, d€ két qua hdi quy cé ¥ nghia
cao hon, ¢ mau Iy tudng dugc nhém tdc gid nay dé
xudt 12 10:1 hodc 15:1. Dya vao lap luan dé, véi 6
bi€n ddc 1ap, ¢d miu dugc x4c dinh tdi thi€u 1a 90
(6 x 15). Nghién citu st dung phuong phap chon
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Hinh 1: Mé hinh nghién ciu dé xudt
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Nguodn: Dé xudt ciia nhom tdc gid (2023)

mau thuin tién dé thu thap dif liéu tir cdc doanh
nghiép dang hoat dong trén dia ban thanh phd Can
Tho. Dit liéu dudc thu thap thong qua phdng van
truc ti€p va gifi bang cau hdi qua Google form. K&t
qua c6 112 phi€u hgp 1 va dudc ma héa dé dua vao
phan tich dinh lugng.

2.2. Phuiong phdp phén tich s ligu

Nghién citu st dung cic k¥ thuat thong ké dudgi
s hd trd ctia phan mém SPSS 20, bao gdm: phan
tich thong k& mo ta, danh gia do tin cay thang do
Cronbach’s alpha, phan tich EFA va phan tich hdi
quy tuyén tinh

Y=o+ X+ BoXo +P3X3

+B4X4+B5X5+B§X6+S (1)

Trong d6: Y la Chat lugng HTTTKT; X, - Xg:
céc bién doc lap.

3. K&t qua va thdo luan

3.1. Két qua kiém dinh dp tin cdy thang do

Phan tich Cronbach’s alpha cho thdy 26 bi&n
quan sat déu c6 hé s& Cronbach’s alpha 16n hon 0,6
va hé s§ tuong quan bién tdng 16n hon 0,3. Tuy
nhién, d€ nang cao do tin cAy ctia thang do nén loai
b6 01 bi€n va c6 25 bi€n quan st dugc ti€p tuc dua
vao phan tich EFA.

3.2. Két qud phén tich EFA

Thang do cédc nhidn t§ 4nh hudng dén
CLHTTTKT gbém 6 bién doc lap dugc do ludng
biang 21 bi€n quan sit va 1 bi€n phu thudc dugc do
ludng bing 4 bi€n quan sat sau khi dat do tin cay
Cronbach’s alpha (c6 1 bi€n bi loai) ti€p tuc dudc
dua vao phan tich nhan t6 kham ph4 EFA.
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K&t qua phan tich nhin t6 khdm phd dudc trinh
bay tai Bdng 1. K&t qua phan tich cho thdy chi s6
KMO = 0,768 (ndm trong khodng 0,5 < KMO < 1)
cho thay dif liéu phu hdp véi dit liéu nghién citu.
K&t qué kiém dinh Bartlett trong bang ki€m dinh
KMO va Bartletts ¢6 gid tri sig = 0,000, nghia Ia
céc bi€n quan st van c6 tuong quan tuyén tinh véi
nhan t§ dai dién. Tai cdc mifc gid tri Eigenvalues
16n hon 1, phan tich da trich dudc 6 tir 21 bién
quan sat v6i phuong sai trich 1a 76,275% > 50%.
Diéu nay ¢6 y nghia la cdc nhin td dugc trich cd
dong dugc 76,275 % va that thodt 23,725% trong
t6ng s6 100% clia cdc bi€n quan sit, dugc mo ta
trong Bang 1.

Dua trén thang do cdc nhan t6 4nh hudng dén
cha't lugng HTTTKT c6 téng cong 6 bién doc lap
dudc rit trich tir 21 bi€n quan sit. P6i vdi bién
phu thuodc, két qiia phan tich EFA dat dugc nhu
sau: chi s6 KMO = 0,831 (nim trong khodng 0,5 <
KMO < 1) cho thay dit liéu van phi hgp véi phian
tich nhan t6. Tai cdc mifc gid tri Eigenvalues 16n
hon 1, phén tich di trich dugc 1 nhan t6 tir 4 bi€n
quan sat véi phuong sai trich 1a 82,911% > 50%.

3.3. Két qua phan tich hoi quy da bién

K&t qud nghién citu chi ra 4nh hudng thuin
chiéu cia nhin t6 st ménh dé&n chit lugng
HTTTKT. St ménh dugc xem la dai di€n cho muc
dich ctia t§ chitc va do d6, khi doanh nghiép c6 tim
nhin, dinh huéng phat trién ding din va c6 muc
tiéu cong viéc cang chi tiét thi HTTTKT cta doanh
nghiép sé cang hiéu qua. K&t qud ndy phit hgp véi
nghién cttu ctia Olughor (2014), Ha (2019).

Sy tham gia c6 tdc dong cung chi€u vé6i chat
lugng HTTTKT. DPiéu dé ching minh ring, khi
doanh nghiép trao quyén bay té y ki€n cho nhian
vién, khuyé&n khich hoat dong nhém va tap trung
phiét trién ning luc cho ho s& c6 y nghia tich cuc
dén sy thanh cong ctia HTTTKT. K&t qud nay phu
hdp véi két qua clia tdc gid Ayoub (2020) trong
nghién cifu vé tic dong clia vin héa tS chiic d&n su
thanh céng cta viéc thuc hién HTTTKT (AIS) &
Canada va Lebanon.

Nhan t6 khé niing thich nghi c6 4nh huéng thuin
chiéu dén chit lugng HTTTKT k& todn khi c6 gid
tri sig = 0,000 va Beta = 0,417. Khi doanh nghiép
thich ¢ng nhanh véi cdc thay ddi tir moi trudng,
nhiim tap trung vao nhu cau cta khdch hang. Khi
d6, chat lugng dich vu dugc cdi thién, nha quan ly
dua ra cdc chinh sich cai thién chat lugng HTTTKT
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Bdng 1. K&t qud ma tréin xoay nhdn té

Ayoub (2020) ciing da dé cap dén

nhin 6 tinh nhit quin 4nh hudng

Nhan t& e . 5
Bién quan sat tryc ti€p dén sy thanh cdng cua
1 2 3 4 6 HTTTKT tai nghién cttu ctia minh.

DT3 0,804 Thep k&t qud nghién citu nay,
nhén td dao tao khong c6 dnh hudng
DTS 0.798 dén chat lugng HTTTKT do gid tri
DT1 0,782 sig = 0,258 16n hon mdc ¥ nghia 5%.
DT4 0’770 Do dé, bac bé glgl thUYé,t H5. Ké,t
qué nay phit hgp véi nghién ciu clia
DT2 0,763 Mona va Anik (2017), Widyaningum
HTQL3 0,818 (2015) khi c4c tdc gid nhan dinh chat
HTQLA 0.783 lugng HTT/TKT khong b1 anh hu’(”fng:
bdi nhan to dao tao. Bi€u nay c6 thé
HTQL2 0,762 dugc gidi thich ring céc doanh
HTQL4 0738 nghiép tai thanh phd Cin Tho chua
qué chi trong vao dao tao dé ning
SM1 0.885 cao ki€n thic clia ngudi st dung
SM2 0,828 HTTTKT. Vi vay, khi thi€u di dao
SM3 0,788 tao ngudn nhin Iuc thi chit lugng
HTTTKT s& kho6 c6 khad ning dugc

N2 0,919 ci thién.
TN3 0,881 Nhan t§ cudi ciing lién quan dén
™ 0.607 su hd trg ctia nha quin 1y ¢6 tdc dong
i cung chiéu vdi chat lugng HTTTKT.
TG1 0,879 K&t qué nay phii hdp vé6i nghién ciu
TG3 0,851 clia ket qud nghién ctu cla Jen
(2002), tac gia da chi ra su ho trg
G2 0,747 quan 1y cAp cao c6 dnh hudng tich
NQ1 0,863 cuc dé&n chat lugng clia HTTTKT,
NQ3 0,833 doanh nghiép c6 sy hd trg cang 16n
thi viéc cai thién HTTTKT sé cang
NQ2 0,733 nhiéu. Ngoai ra, k&t qui nay con
Eigenvalues 1,083 tuong déng vGi nghién cdu cla cic
o tic gid Mona va Anik (2017),
Phuong sai trich (%) 76,275 Nguyén Thi Thuin (2021). Nhém
KMO 0,768 tic gid Mona va Anik (2017) da

Nguén: Truy xudt tiv két qud phéan tich SPSS

ciing nhu quan tim dén viéc nang cao chit lugng
ciia HTTTKT, ning cao hiéu qua hoat dong ctia
doanh nghiép. K&t qua nay phit hdp v6i nghién citu
clia cdc tac gia Ayoub (2020), Denison (2000). Do
do, gia thuy&t H3 dugc chap nhan.

Ngoai ra, k&t qué cho thay tinh nhat quéan c6 tic
dong cung chiéu véi chat lugng HTTTKT dugc
chap nhan. Khi doanh nghiép di c6 cic hé thong dé
thyc thi hiéu qua céc dinh huéng phat trién sé gop
phan nang cao chat lugng ctia HTTTKT. Téc gid

nhan dinh cdc nha quin 1y c¢6 nhiéu
hiéu bi€t hon vé HTTTKT va ciing
tryc ti€p tham gia vao sy phat trién clia hé thong.
C6 thé xem nha quan 1y 1a di€ém trung tim clia hé
thong thong tin, noi dua ra cidc quyét dinh chién
luge d€ dat duge muc tiéu clia t6 chiic. Trong cic
doanh nghiép & thanh phd Can Tho, khi nhan dudc
su hd trg cang 16n tr nha quén ly thi chdt lugng
HTTTKT s€& cang cao.

4. K&t luan va ham § quan tri

Dua trén céc 1y thuyét lién quan d&n td chiic con
ngudi gdm: St ménh, Sy tham gia, Khd niing thich

$6 16 - Thang 7/2023 407



TAP CHi CONG THUONG

Bdng 2. K&t qud ki€ém dinh hé s6 hdi quy

Hess Hé s& da chuén hoa Mc do § nghia Théng ké da cong tuyén
chua chuén héa Hé s&' Hé s&' thng ké Do chap nhan Hé s8 VIF
Hang s6 0,092ns 0,165
DT 0,075ns 0,086 0,258 1,000 1,000
HTQL 0,140** 0,160 0,037 1,000 1,000
SM 0,338*** 0,385 0,000 1,000 1,000
N 0,366*** 0,417 0,000 1,000 1,000
TG 0,187** 0,213 0,006 1,000 1,000
NQ 0,167** 0,190 0,013 1,000 1,000

Ghi chii: *%%; *%%: %: c6 ¥ nghia thong ké mé mitc 1%, 5% va 10%; ns: khong cé ¥ nghia thong ké

nghi, Tinh nhit quin, Pao tao, Su hd trg clia nha
quédn ly va k& thira tit cc nghién cttu trude day lién
quan dén chd dé nghién citu, tic gid xay dung
thang do va dé xuAt md hinh nghién cttu véi 7 nhan
t6 bao gom: (1) St ménh, (2) Sy tham gia, (3) Kh
ning thich nghi, (4) Tinh nhat quan, (5) Pao tao, (6)
Sy hd tr¢ cta nhd quin ly, (7) Chit ludng
HTTTKT. Sau qué trinh thu thap dir li€u tai cac
doanh nghiép trén dia ban thanh phd Cin Thd, c6
tong cong 112 phi€u khio sit hgp 1é dudc dua vao
phan tich dudi sy hd trg ciia phan mém SPSS 20.

Trén cd s& két qua nghién cttu, nhém tic gid dé
Xuit mot s& haim y quan tri nhu sau:

- Vé nhén t6 sit ménh: € mot HTTTKT dugc
hoat dong hiéu qua hon doanh nghiép cin c6 tim
nhin tich cuc d€ thic diy dong lyc lam viéc cia
nhan vién. Ban quén Iy can dua ra dinh huéng phat
trién biing cach 1ap k& hoach chi tiét va dua ra cdc
chi&n lugc dai han, diéu d6 dugc xem 1a thuc su can
thi€t d6i v6i su thanh cong clia doanh nghiép. Ti€p
dén 1a dua ra muc tiéu cong viéc phit hgp nhim
gitip nhan vién c6 thé theo doi khdi lugng cong viéc
va dé dang d4nh gia hiéu suat lam viéc cia minh
dura trén chi€n lugc phat trién ctia cong ty.

- V& nhan t6 sy tham gia: cdc doanh nghiép can
dinh hu6ng va trién khai rd ring muc tiéu phat trién
clia cong ty dén toan thé nhin vién, dong thdi dua
ra k& hoach, dinh huéng phét tri€n cda titng ngudi
trong cong viéc. Ngoai ra, can nang cao tinh than
lam viéc clia céc c4 nhan va hd trg nghiép vu dé
nhan vién ludn thuc hién ding, chinh x4c, tao sy
thong nhat trong cdng viéc.
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- Vé nhdn t6 kha néng thich nghi: nha quan ly
nén thi€t 1ap nhitng phuong 4n du phong nhim han
ch& t6i da t&n that, thiét hai tir nhitng thay ddi khach
quan tif moi trudng bén ngoai (ching han nhu dai
dich Covid 19 vira qua). Pdng thdi, tim hi€u va hoc
héi tir nhitng that bai trudc d6. Bén canh d6, doanh
nghiép c6 thé ling nghe, khdo sit v6i tiing nhém
khach hang d€ dua ra cdc chuong trinh chim séc
khéach cu thé.

- Vé nhdn t6 tinh nhdt qudn: ban linh dao nén
ti€p tuc tAp trung vao phd bién nhitng gia tri cot 161
ctia doanh nghiép dén toan thé nhan vién va thuc
hién héa dugc céc gia tri d6. Doanh nghiép cin dua
gia tri, Iy twdng va vian héa doanh nghiép trd thanh
mot phin tit yéu clia cdc chuong trinh ddo tao; ning
cao miic do dong thuin va kha ning gidi quyét cic
bit ddng clia ngudi lao dong trong cong ty.

- Vé nhén té"su hé tro clia nha qudn Iy: nha quan
1y cAn x4c dinh nhu cAu thong tin va chién lugc phat
trién mot cach chi ti€t, ddng thdi phai thudng xuyén
lap k& hoach d€ dy phong cho cic trudng hop bt
cap chdng han nhu thong tin khong dap tng di nhu
cAu, thong tin khong chinh xdc hoic thong tin
khong dugc bdo mat. Bén canh d6, ban quan ly nén
c6 sy tham gia sdu hon vao cdng tic thyc hién
HTTTKT, bing cich tham gia vao cdc budi tip
huén nang cao ki€n thitc ¢6 lién quan. Ngoai ra,
viéc nha quan 1y tham gia nhiéu hon dé€n qué trinh
trién khai, vin hanh va gidi quyét cdc van dé lién
quan dé&n hé thong thong tin ciing s& ning cao niém
tin cia nhan vién d6i v6i hé thdng va nang cao hiéu
sudtlam viéc m
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CULTURAL AND HUMAN FACTORS AFFECTING
THE QUALITY OF THE ACCOUNTING INFORMATION
SYSTEMS OF ENTERPRISES

® NGUYEN THU NHA TRANG'
® TIETKIMTUYEN!
® NGUYEN HUU DANG!
® NGUYEN HONG THOA!
® LUONG THICAM TU!
® HO HONG LIEN!
® TRAN QUE ANH!'
® LE PHUOC HUONG'
1ISchool of Economics, Can Tho University

ABSTRACT:

This study identifies the cultural and human factors that affect the quality of the accounting
information systems of enterprises. The study conducted interviews with 112 respondents
working for 112 enterprises in Can Tho City. By using the method of exploratory factor analysis
(EFA), the study’s results show that cultural factors, such as: adaptability (TN), mission (SM),
consistency (NQ), participation (TG), and human factors such as training (DT) and the support of
managers (HTQL) have an influence on the quality of the accounting information system of
enterprises. In addition, by using the method of multivariable regression analysis, the study
results have found that the above factors (except the training factor) have a positive correlation
with the quality of the enterprise's accounting information system.

Keywords: accounting information system, corporate culture, human factors, Can Tho
University.
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