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TRUGNG PAI HOC VAN LANG

® LE NGUYEN QUYNH PHUGNG

TOM TAT:

Muc tiéu ctia bai nghién cifu nhim tim hiéu nhitng nhin t8 tac dong d&€n quyét dinh stt dung dich
vu Internet Banking - Ngan hang Vietcombank ctia sinh vién kh&i nganh Kinh t&, Trudng Pai hoc
Vin Lang. Nghién cttu di khdo sat ngdu nhién 200 sinh vién biing bang héi. K&t qua nghién ctru
cho thdy, cdc nhin t6 ¢6 tic dong tich cuc d&€n quyé&t dinh nay 1an lugt 1a: do tin cay, su hitu ich, su
hai 1ong va su chi quan. Tir d6, két qud clia nghién cttu dong gép vao viéc tim ra gidi phap gitip
Ngan hang Vietcombank duy tri va gia ting hon nita s6 lugng ngudi diing 1a sinh vién dai hoc trong

viéc st dung dich vu Internet Banking.

T khéa: nhin t6 tdc dong, Internet Banking, sinh vién khdi nganh kinh t€, Trudng Pai hoc

Vién Lang.

1.bit van dé

Trong thdi dai cong nghé s6 ngay cang phat
trién va canh tranh, cic ngan hang chay dua phat
trién dich vu ngan hang dién t, dic biét phai ké
dén Ia dich vu Internet Banking. Ngoai nhém
khéach hang da di lam, sinh vién 1a mot trong nhitng
doi tugng khdch hang rit tiém ning clia mang dich
vu nay. Tuy nhién, sinh vién lai 1a d6i tugng bi han
ch& vé diéu kién tai chinh, nén ho thudng chon céc
ngin hang c¢6 nhiéu wu dai hon danh cho minh. Do
dé, viec m§ rong do6i tudng st dung Internet
Banking clia ngdn hang néi chung va Ngin hang
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Vietcombank la sinh vién Trudng Pai hoc Vin
Lang 13 rit 12 cAn thi€t. Ngin hang Vietcombank
ciing dang c& ging phan diu d€ hoan thién nghiép
vu thong qua Internet Banking mot cich chuyén
nghiép nhim ning cao tinh canh tranh, hi nhap va
phit trién so v&i nhitng ngan hang khic trong thdi
daihién nay.

Internet Banking tao ra kénh giao dich thay thé,
gidm chi phi cho ngin hang va dang dugc khuyén
khich s& sit dung trong nén kinh t&€ khong dung tién
mit. Ldi ich 16n nhAt cta dich vu Internet Banking
chinh 13 sy tién 1gi, gidm ti thi€u céc giao dich
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rudm ra nén gép phan gidm di mot s6 chi phi ding
ké khong cin thiét. Cac dich vu chi yéu dugc diing
nhiéu ctia ngan hang tryc tuyén d6 chinh 1a: chuyén
tién, thanh todn héa don, truy van thong tin i
khodn va mua hang truc tuyé&n... va nhiu dich vu
tién ich khac.

2. Co's6 Iy thuy€t va mo hinh nghién citu

Internet Banking 12 mot hé thdng cho phép cic
cé nhan thuc hién cic hoat dong, cic giao dich véi
ngan hang ngay tai nha hay bat ¢t noi dau thong
qua hé thong Internet. Chi cAn mot chi€c mdy vi
tinh hoic dién thoai di dong c6 két ndi Internet va
ma truy cip do Ngan hang cung cap, khach hang da
c6 thé thyc hién cdc giao dich v6i ngan hang moi
Iic, moi ndi mdt cach an toan. Nhd ngan hang dién
tlt, ngudi ding khong phéi dén truc ti€p chi nhanh,
phong giao dich cia ngn hang hay dung thé ATM
dé thuc hién giao dich. Ban chi cin truy cp dich vu
e-Banking qua Internet hodc k&t ndi v6i mang vién
thong trén cdc thi€t bi dién ti nhu dién thoai di
dong, laptop, ipad,...

Nghién cdu cua Kesharwani va Tripathy
(2012) da phan tich cdc bi€n vé sy hitu ich cdm
nhan, sy dé sit dung cdm nhan, rdi ro cdm nhan, sy
ty hiéu qua mdy tinh, sy phic tap ctia cong nghé,
dnh hudng clia xd hodi va sy quan tAm vé gid ca.
K&t qua nghién citu da cho thiy c6 4 bién c¢6 dnh
huéng cling chiéu d&€n quy&t dinh st dung Internet
Banking, bao gdm sy hitu ich cAm nhan, sy dé si
dung cdm nhén, sy ty hiéu qud mdy tinh va édnh
hudng ctia xa hoi. Ba bi€n con lai 1a rii ro cdm
nhdn, sy phic tap clia cong nghé va gia ca anh
huéng ngugc chiéu dén quyét dinh st dung
Internet Banking. Nghién ctu ciia Boan Pha Hai
(2016) vé Cé4c nhin td dnh hudng dén sy chap
nhan st dung mobile Banking tai Viét Nam cho

thd'y cdc y&u t6 4nh hudng dén viéc trién khai
Mobile Banking, bao gdm 8 y&u td (cdc chi sd tin
tudng ngan hang d€ ddm bao bao mat, tuong thich
véi phong cdch sdng, tinh hitu dung, tao thuin 1gi
cho cong viéc ngan hang, phudng phap lam viéc
nang cao,...) di dugc thir nghiém trong bdi cdnh
cia Viét Nam. Theo két qua, tit cd cic yé&u to
dugc ki€ém tra c6 tic dung ddng k€ vé viéc trién
khai Mobile Banking, c4 nhin chip nhin hoic
khong chdp nhin Mobile Banking dua trén nhitng
y&u t& nay. V& van dé nay, cdc y&u td giy anh
hudng nhiéu nhit 12 chd y&u lién quan dén céc
diéu kién ma cdc trung tAm nghién cifu cda cédc
ngan hang phai chuin bi cd s ha ting can thiét.
Theo nghién citu cia Nguyén Hoang Ha, B6 T6
Nhu, Nguyén Hoang Hai (2017) nghién cdu sy hai
1ong ctia khach hang vé dich vu Internet Banking
cia Ngan hang TMCP Codng Thuong Viét Nam
cho thay c6 ton tai 3 thanh phan tic dong d&n sy
hai long cta khdch hang 1a “sy ddp dng”, “su
ddng cAm” va “sytin ciy”.

HAu hét, cic nghién citu déu cho thiy cé rat
nhiéu y&u t& 4nh hudng d&n viéc st dung Internet
Banking ctia khdch hang cd nhan ma dic biét quan
trong la céc y&u t6: Nhan thic sy hitu ich, nhan thiic
dé st dung, y&u t6 chti quan, ki€m so4t hanh vi cAm
nhén, do tin cdy, y&u td vé sy hai long,...

Dura trén phan nhém cic yéu 8, tdc gid dé xuat
moO hinh: (M6 hinh 1)

Thuc hién khdo st online ngiu nhién sinh vién
khdi nganh Kinh t€, Trudng Pai hoc Viin Lang,
trong thang 3/2023. Bang cau hoi khédo sat duge gii
dén sinh vién thong qua Google Drive. M6 hinh
khdo sat dé xuat c6 33 quan sit (bi€n Y: 5 quan sét,
cdc bi€n X: 28 quan sit), theo Hair va cong su
(1998): ¢d miu can thi€t N = 33*5 =165 quan sit.

Mé hinh 1: Céc yéu t6 dnh hudng dén viéc s’ dung Internet Banking cua khéch hang cé nhén

[ Nhan thic vé su hiiu ich

[ Nhan thic d&'siidung

st dung Internet Banking

/[ Kiém soat hanh vi cdm nhan }
Quyét dinh chap nhan

Do tin cay |

—

[Yé'u t6 chd quan

Y& t6 vé sy hai long |
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DBé du phong, bai nghién citu ¢6 bo dit liéu khao sat
dugc thu thap tir phin trd 13i ctia 210 sinh vién,
trong d6 c6 200 cAu tra 18i hdp 1&. PhAin mém SPSS
22.0 d€ hd trg phan tich, k&t qua thuc hién mo hinh
nghién ctru.

3. K&t qua nghién cifu

Buéc 1: Kiém dinh dé tin cdy thang do béing
Cronbach’s Alpha

Hé s& Cronbach’s Alpha kiém dinh do tin ciy
trong thang do, x4c dinh va loai bd cdc y&u to
khong phit hgp clia mo hinh nghién ctu. K&t qua
cho thidy cdc bi€n trong thang do c6 hé s&
Cronbach’s Alpha 16n hon 0,6, hé s§ tuong quan
bi€n tdng 16n hon 0,3 va hé s Hé s6 Cronbach’s
Alpha néu loai bi€n nhd hon hé s6 Cronbach’s
Alpha ngoai bi€n sau: CN5.

BAng 1. Bdng tém t&t phéan tich

Cronbach’s Alpha
Thanh phan B (gr?,ﬁ'ﬂ:fﬁs Danh

quan sat Alpha) gia
Haiu ich (HI) 5 0,836
St dung (SD) 4 0,831
Chliquan (CQ) 4 0,906 Dat
Kiém soat (KS) 4 0,843 yéu
Tin cay (TC) 6 0,841 cAu
Hai long (HL) 5 0,900
Chap nhan (CN) 4 0,811

Ngudn: Két qud phan tich SPSS

Budc 2: Phdn tich khdam phd EFA

Phan tich Nhin t5 khdm phd (EFA -
Exploratory factor analysis) d€ phan tich dit li¢u
khdo sdt nhan dugc. Sau khi loai bi€n khong phu
hdp, cdc thang do dd dugc kiém dinh hé s& tin cdy
Cronbach’s Alpha trén dugc dua vao st dung
trong phin tich nhin t6 khdam phd EFA véi
phuong phdp trich “Principal Component” va ma
trdn xoay Varimax.

Phan tich nhan td cho cédc bién doc lap, két qua
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ki€m dinh KMO cho thiy KMO = 0,899 (> 0,5) va
c6 y nghia thdng ké, ching té dit liéu di diéu kién
thuc hién phan tich nhian t6 kham ph4, Sig.
(Bartletts Test) = 0,000 (sig. < 0,05), chiing td céc
bi€n quan sit c6 tuong quan véi nhau trong tong
thé. K&t qua EFA cho thdy dat yéu cAu: Eigenvalue
=1,032 (>1) dai dién cho phin bién thién dudc gii
thich b&i mdi nhan t&, nhan to it ra c6 ¥ nghia tém
tit thong tin tot nhit; tong phuong sai trich -
Rotation Sums of Squared Loadings (Cumulative
%) = 67,815% (> 50%) nghia 1a cdc nhan to gidi
thich dugc 67,815% bién thién clia cla dif liéu dugc
gidi thich bdi 4 nhan t6. C6 20 bi€n ddc 1ap duge
gom thanh 4 nhan 8, tt cd cdc bi€n s& c6 hé s6
Factor Loading > 0,5.

Tuong tu, khi phan tich nhin t§ cho bién phu
thudc, ta c6 k&t qua nhu sau: két qua kiém dinh
KMO cho thiy KMO = 0,801 va c6 ¥ nghia thong
ké, chitng té dit liéu dd diéu kién thyc hién phian
tich nhan t6 khdm ph4, Sig. (Bartletts Test) = 0.000
(sig. < 0.05) chitng t& cdc bién quan sit c6 tuong
quan v6i nhau trong tdng thé. K&t qud EFA cho
thay dat yéu cAu: Eigenvalue = 2,559 (>1) dai dién
cho phan bién thién dugc giai thich béi mdi nhan &
thi nhan td rdt ra ¢ y nghia tém tit thong tin tot
nhat; tdng phuong sai trich - Rotation Sums of
Squared Loadings (Cumulative %) = 63,965% (>
50%) nghia 1a cac nhén t6 gidi thich dugc 63,965%
bi€n thién clia cda dit liéu dugc gidi thich bsi 1
nhan (8.

Tir k&t qua nhan dudc sau khi thyc hién cic k§
thuat phan tich trén, ta c6 phuong trinh hdi quy
tuy€n tinh:

Y =Bo+ BiX +BaXy + B3X;
+BaXy + Bs X5+ PeXo + e

Dit cdc bién trong phuong trinh hdi quy da bién
nhu sau:

X,: SU HAI LONG (la trung binh cia cdc bién
HL5,HL1, HL2, HL3, HL4)

X,: SU CHU QUAN (la trung binh clia c4c bi€n
CQ2,CQ3,CAQ1,CQ4)

X;: PO TIN CAY (la trung binh ciia cdc bién
TC4, TC5, TC6, TC3, TC1,TC2)
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X,: SU HUU ICH (la trung binh ciia cdc bién
HI3, HI1, HI5, HI4, HI2)

X5: SUKIEM SOAT (Ia trung binh ciia cdc bi€n
KS3, KS1, KS2, KS4)

Xe: DE SU DUNG (la trung binh clia cdc bién
SD2,SD4,SD3, SD1)

Y: SU CHAP NHAN (1a trung binh clia cdc bién
CN4,CN1,CN3,CN2)

Bui6c 3: Phén tich hoi quy tuyén tinh

Phan tich hdi quy s& x4c dinh m&i quan hé gitta
bién phu thudc (su chdp nhan) va cic bién doc lap
(su hai 1ong, su chii quan, d tin cdy, su hitu ich, su
ki€m soat, d& st dung). (Bang 2)

R2hiéu chinh = 0,412 cho thdy sy tuong thich
ctia mo6 hinh véi bi€n quan sdt 1a rat I6n va bi€n
phu thudc gan nhu hoan toan dudc gidi thich bsi 3
bi€n doc 1ap trong mo hinh; tri s6 F va mdc y
nghia Sig. = 0,000 cho thA'y mo hinh hdi quy gdm 4

bi€n doc 1ap 1a X5, X,, X, X,, bi€n phu thudc Y
phu hdp véi dif liéu thuc t&€ thu thap dude va cic
bi€n dua vao déu c¢6 y nghia thong k& & mic ¥
nghia 5%. Hé s6 Durbin Watson diing dé€ ki€m
dinh tuong quan chudi bac nhat cho thAy mo hinh
khong vi pham khi st dung phuong phap hdi quy
boi vi gid tri DW dat dudc 1a 1,946 (nim trong
khodng tir 1 d&€n 3) va chap nhan gid thuyé&t khong
c6 sy tuong quan chudi bac nhit trong mo hinh.
Nhu vay, md hinh hdi quy boi thda cdc diéu kién
ddnh gid va ki€m dinh do phi hdp cho viéc rit ra
cac k&t qud nghién cdu.

Céc bién dudc chap nhan do c6 gid tri Tolerance
> 0,0001. bai lugng chuin dodn hién tuong da
cong tuy&t véi hé sd phong dai phuong sai VIF
(Variance Inflation Factor) < 10 chirng t6 md hinh
hdi quy khong vi pham hién tugng da cong tuyén.
Céc gia dinh phan phdi chudn khong bi vi pham.

BAng 2. Phan tich cdc hé sé hdi quy

M6 hinh R R?

R2 hiéu chinh Sai s chuan clia udc lugng

4 0,651d 0,424

0,412 0,46241

Durbin Waston (d) = 1,946
F = 35,853, Sig. F. = 0,000

(d: m6 hinh gom 4 bién doc lap X5, X, X, va X,)

Nguén: Két qud phan tich SPSS

Bdng 3. K&t qud héi quy

) Hé s chua chuén héa chl:é?nsr?’éa u Thc“:;r;goléi;iﬁ]r;té&:‘gng
Mbd Mucy ;
nin4 B Dcifé(’:: Beta nofia st Tolerance iﬁfnzh::igvﬁi
Hangs6 | 1,153 0,253 4,566 0,000
X3 0,315 0,076 0,303 4171 0,000 0,559 1,789
X4 0,207 0,066 0,221 3,135 0,002 0,596 1,679
X4 0,146 0,048 0,195 3,017 0,003 0,705 1,419
Xo 0,080 0,035 0,138 2,276 0,024 0,808 1,238

Nguén: Két qud phan tich SPSS
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Quyé€t dinh st dung dich vu Internet Banking
dugc gidi thich hoan toan thdong qua cdc bi€n
doc lap Xi (PO tin cdy; Su hitu ich; Su hai long; Sy
chi quan):

SU CHAP NHAN = 0,303*PO TIN CAY

+0,221*SU HUU ICH +0,195*SU HAILONG

+0,138*SU CHU QUAN

Trong d6: néu bi€n X; (PO TIN CAY) ting 1
don vi thi bi&n Y (SU CHAP NHAN) sé ting 0,303
don vi; tuong tu nhu vay, néu bién X, (SU HOUU
[CH) tiang 1 don vi thi bi€n Y sé& ting 0,221 don vi;
néu bién X, (SU HAI LONG) ting 1 don vi thi bién
Y s& ting 0,195 don vi va cudi cing néu bi€n X,
(SU CHU QUAN) tiing 1 don vi thi bién Y ciing s&
tdng 0,138 don vi.

4. K&t luan va giai phap

Tur k&t qua phan tich, bai nghién citu cho thay
dudc cac yé&u t6 tic dong dén quyét dinh dung dich
vu Internet Banking ctia ngan hang Vietcombank &
sinh vién khdi nganh kinh t€, Trudng Pai hoc Vin
Lang. Nhd tinh ning da dang cua dich vu, cdc ban
sinh vién c6 thé d& dang thuc hién cic giao dich
ngan hang mot cdch nhanh chong va tién Igi chi v6i
mot chi€c may tinh hoic dién thoai di dong, diém
cong cua dich vu nay la tinh an toan, bio méit cao,
ddm bao thong tin tai khoan ctia khach hang. Nhin
chung, hiu hét sinh vién quan tim dén viéc ddnh
gid: do tin cay, su hitu ich, sy hai long, sy chi quan
cla sinh vién véGi dich vu Internet Banking cda
Vietcombank 13 kha tuong d6i va phu thudc vao
nhiéu y&u t6 nhu trdi nghiém, ki€n thitc sit dung
mdy tinh,... clia ti'ng ngudi diing trong d6 y&u t& Do
tin cay dugc sinh vién khdi nganh kinh t€, trudng
DPai hoc Vin Lang cho ring 13 yé&u t6 4nh hudng 16n
nhit d€n quyé&t dinh diing dich vu Internet Banking.

Pé ddp tng nhu cAu ngay cang cao ctia khich

TAILIEU THAM KHAO:

hang d6i véi dich vu Internet Banking trén linh
vuc cong nghé ciia cic NHTM Viét Nam néi
chung va Ngan hang Vietcombank néi ri€ng, bai
nghién ctfu dé xuat mot sd ki€n nghi nhiim thiic
d4y ngudi dung tuong lai (bao gdm sinh vién dai
hoc) d&€n gan hon véi dich vu Internet Banking
ctia ngdn hang nhu sau:

Thit nhdt, cAn giam sat chit ché chat lugng dich
vu cung cip cho khach hang, sip x&p cédc vi tri cong
viéc ciing nhu kha nang phtt hgp véi tirng nhian vién
dé phat huy t3i da hiéu qua cong viéc; phat trién
diu tu vé mit dich vu ciing nhu cdc 16i ich nhiim gia
ting niém tin cia kh4ch hang.

Thit hai, phat trién vé& ngudn luc chit lugng cao
va ddu tu cong nghé ky thuit c6 tinh bio mat cao dé
gidm thiéu rii ro st dung dich vu Internet Banking;
xday dung hé thong sin phim dich vu Internet
Banking don gién, da dang phu hgp v6i moi ddi
tugng khach hang; duy tri lién k&t v6i cdc nha cung
cip dich vu d&€ md rong san phim dich vu; diu tu
x4y dung cd s ha ting, ting toc dd dudng truyén
va nang cao chat lugng dich vu Internet Banking.

Thi ba, cAn hoan thién hé thdng vin ban phap 1y
trong luat thuong mai dién t&, Luit cdng nghé
thong tin nhim quédn 1y tién trinh giao dich trén
mang, 1am co s& phap 1y dé diéu chinh hoat dong
Internet Banking; ting cudng cdc moi quan hé véi
cdc nudc, cdc ngan hang va cic t6 chic quoc t& dé
tan dung su hd trg vé von, cong nghé, k¥ thuat.

Do thdi gian nghién ctu twong d6i ngén, cd
mAau chua thuc su 16n, nén tinh dai dién cda t6°ng
thé con han ché&. Nghién cttu trong tuong lai can
ting quy mo6 miu quan sdt, ciing nhu xem xét
thém cdc yé&u t& khac c6 thé tic dong dén quyét
dinh st dung dich vu Internet Banking cta sinh
vién cdc trudng dai hoc m
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OF VAN LANG UNIVERSITY’S ECONOMIC STUDENTS
TO USE VIETCOMBANK'’S ONLINE BANKING SERVICES
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ABSTRACT:

The study analyzes the factors affecting the decision of Van Lang University’s economic
students to use the online banking services of the Joint Stock Commercial Bank for Foreign
Trade of Vietnam (Vietcombank). In this study, 200 students were randomly surveyed using
questionnaires. The study finds that the factors of reliability, usefulness, satisfaction, and
subjectivity all have a positive correlation with the decision of economic students to use online
banking services. The study is expected to help Vietcombank find solutions to maintain and
attract more university students to use its online banking services.

Keywords: influencing factor, online banking, economic students, Van Lang University.
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