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TOM TAT:

Bai nghién ctru phan tich cac nhan té tac dong dén Y dinh chap nhan AI (AT Adoption intention
- AAJ) trén co s& mo hinh dé xuit bao gdm 5 bién doc lap: (1) Gia tri cong nang cam nhan, (2)
muc thuan tién tuong tac, (3) nang lyc khai thac Al, (4) d6 tin cay ddi véi AL va &) mébi lo ngai
rii ro AL Két qua dinh luong cho thiy, sau 2 1an hiéu chinh thang do, mé hinh kiém dinh cudi
cung chi con lai 4 nhan t6 doc 1ap, trong khi d6 PIS bi loai khéi mé hinh danh gia. Cudi ciing, mo
hinh héi quy c6 R? hi¢u chinh = 0,627. PFV, PAT, va PARC co tac dong du’O'ng va y nghia thong
ké dén AAI, con AUC khong co y nghia thong ké. Trong d6, PAT la yeu t6 anh huéng manh nhat
Két qua nay cho thdy néu mudn ngudi dung tai Viét Nam sin sang chap nhan AI nhiéu hon can
lam nbi bat loi ich thuc té cua viée st dung Al, déng thoi tang do tin cdy va dua ra cach quan ly

rui ro phu hop.

Tir khéa: tri tué nhan tao, y dinh chép nhén Al niém tin vao Al rii ro cam nhén, hoc tap va

lam viéc.

1. Pit vn dé

Al dang 1am thay ddi cach con ngudi hoc tap va
lam viéc khi co thé hd tro viét, tom tit, phan tich va
g01 y cac y tudng. Trong hoc tap, Al gilip cd nhan
hoa viéc hoc va phan hdi nhanh hon; con trong cong
viéc, Al gitip gidm bot cac cong viée lap di 1ap lai va
giup nang cao hi€u qua lam viéc. Tuy nhién, loi ich
d6 di kém nhiing lo ngai vé& d6 chinh xéc, thién 1éch
ndi dung, quyén riéng tu, 1¢ thudc vao cong nghé va
trach nhiém st dung. Vi vay, hanh vi cha”ip nhan Al
khoé dugc giai thich dﬁy da néu chi dua trén cac mod
hinh chdp nhan c6ng nghé truyén théng vén nhan
manh tinh hitu ich va tinh dé st dung ctia cong nghé
(Davis, 1989; Venkatesh et al., 2003).
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Céc cong trinh nghién ctru gan day cho thay,
viéc chép nhan Al con phuy thudc vao niém tin, nang
Iyc sir dung, va nhan thire rui ro (Dwivedi et al.,
2023; Kasneci et al., 2023; Sallam, 2023; TIili et
al., 2023). Tuy nhién, tai Viét Nam, cac béng chirng
thyc nghiém két hop ddong thoi cic nhan t§ nay
trong ca 2 bdi canh hoc tap va lam viéc van con
tuong ddi it. Xuat phat tir khoang tréng nghién ciru
nay, bai viét dit ra 2 cau hoi: (1) diéu gi anh huong
dén y dinh chép nhan Al trong hoc tap va lam viéc
tai Viét Nam; (2) 1iéu mé hinh 5 yéu tb tac dong c6
phit hop véi bdi canh Viét Nam hay khong. Muc
tiéu ctia nghién ciru 1a kiém dinh céc nhan td tac
dong dén AAI va so sanh mirc d6 anh hudng cua
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ting nhan t6 déi v6i cac mau khao sat dugce tién
hanh tai TP. H5 Chi Minh.

2. Gia thuyét va phwong phap nghién ciru

Dua trén TAM (md hinh chdp nhan cng nghé)
va UTAUT (ly thuyét hop nhat vé chip nhan va s
dung cong nghé), nghién ciru cho ring ¥ dinh st
dung cong nghé¢ chiu anh hudng baoi cach nguoi diung
danh gia loi ich va sy dé dang khi st dung (Davis,
1989; Venkatesh et al., 2003). Trong bdi canh véi su
hién dién cua Al, m6é hinh dugc mo rong thém cac
nhan t6, nhu: ning luc khai thac AI (Al utilization
competency - AUC), d6 tin cdy ddi voi AT (perceived
Al trust - PAT), va méi lo ngai rui ro Al (perceived Al
risk concern - PARC) dé phan anh dic thu ciia AL M6
hinh 1y thuyét cta nghién ctru dé xuat 5 gia thuyét:

HI: Giad tri cong nang cam nhan (perceived
functional value - PFV) tac dong cung chidu dén Y
dinh chép nhéan AI (AI Adoption intention - AAT).

H2: mirc thudn tié€n twong tac (perceived interaction
simplicity - PIS) tac dong ctng chiéu dén AALL

H3: AUC tac dong cung chidu dén AAIL

H4: PAT tac dong cung chidu dén AAL

H5: PARC tac dong nguoc chidu dén AAL

Nghién ciru st dung thiét ké dinh lugng theo

huéng dién dich. bPéi tuong khao sat 1a hoc sinh -
sinh vién va nhén vién vin phong tai TP. H Chi
Minh, duoc tiép can bing phuong phap chon miu
thuan tién. Dit liéu dugc thu thap béng bang hoi va
chu yéu thuc hién khao sat truc tuyén. Céc bién duge
do béng thang do Likert 5 mirc. Quy trinh phan tich
bao gom (1) théng ké md ta, (2) kiém dinh do t1n
cdy bang Cronbach’s Alpha 3) phan tich nhan t6
(EFA), va 4 h01 quy tuyén tinh da bién. Mau phan
tich cu01 cung gom 92 quan sat hop 1&. Ban dau mo
hinh gém 5 bién doc 1ap; tuy nhién, sau qua trinh
tinh loc thang do, mo hinh cudi ciing chi con lai 4
bién phti hop nhét.

3. Két qua nghién ciru va thao luin

Phan tich EFA cho cac bién doc 1ap duoc thuc
hién nhiéu vong. Sau 2 lan hiéu chinh thang do,
mo hinh khong giit nguyén 5 nhan t6 nhu dé xuét
ban dau. Cu thé, PIS khong dat yéu cdu phan biét
va bi loai khoi mé hinh kiém dinh cudi cung.
Bang 1 trinh bay ma tran nhan t6 xoay hiéu chinh
cudi cung.

Két qua cho thdy, dit liéu phu hop dé thuc hién
EFA véi KMO = 0,826 va Bartlett co Sig. = 0,000. 4
nhén t6 cudi ciing dugc trich ra voi tbng phuong sai

Bang 1. Ma trén nhéan 16 xoay hiéu chinh cudi cung

Bién quan sat

PAT PARC PFV AUC

T6i cdm thay yén tam khi st dung Al trong hoc tap/céng viéc

0,875

Téi tin rAng Al c6 thé hd tro toi thwe hién nhiém vu tét hon

0,845

T6i tin rang Al thuwdng dwa ra cau tréd |6i hivu ich

0,763

T6i tin rang Al ¢6 thé hé tro tdi dwa ra quyét dinh phu hop

0,634

Toi lo di¥ liéu cla toi cé thé bi 16/lam dung

0,819

Téi lo Al c6 thé dwa thong tin sai

0,813

T6i lo vé quyén riéng tw khi dung Al

0,796

T6i lo dung Al qua nhiéu lam gidm ky nang cda toi

0,753

Al giup t6i hoan thanh nhiém vu hoc tap/cong viéc nhanh hon

0,875

Al giup t6i nang cao chat lwong két qué hoc tap/cong viéc

0,830

Al mang lai lgi ich thiét thwc trong hoc tap va cong viéc cua toi

0,782

T6i c6 thé danh gia két qua Al dwa ra la dung hay sai

0,899

thubc

T6i c6 thé kiém soat viéc sir dung Al dé tranh lam dung hoéc phu

0,764

T6i biét cach dat cau hdi/yéu cau dé Al tré | dung trong tam

0,696

Toi biét cach str dung Al dé hd tro hoc tap/cong viéc hiéu qua

0,556

Nguon: Trich xudt tir két qua phan tich dir liéu bang SPSS 28.
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giai thich dat 72,781%. Tat ca hé sb tai nhan t6 déu
16n hon 0,5, cho théy mirc hoi tu chép nhan duoc.
Nhu vy, mé hinh 1y thuyét ban ddu gdm 5 bién doc
lap nhung mé hinh kiém dinh cubi cing chi con 4
nhén té 1a PEV, AUC, PAT va PARC. Déi voi bién
phu thuéc AAI, EFA cho KMO = 0,812, Bartlett
¢ Sig. = 0,000 va téng phuong sai giai thich dat
79,339%, x4c nhan thang do don huéng va du diéu
kién cho hoi quy. (Bang 2)

Mo hinh hdi quy c6 muc phu hop kha tét véi
R? = 0,644 va R? hiéu chinh = 0,627; kiém dinh F
= 39,321 véi Sig. = 0,000 cho thiy, mé hinh c6 ¥
nghia thng ké tong thé. Khi xét ting bién, PFV
¢ tac dong dwong va co y nghia thong ké dén
AAI (Beta = 0,411; Beta chuan hoa = 0,395; Sig.
= 0,000), cho thay gia tri st dung cam nhén van la
nén tang ciia chip nhan AL AUC khéng ¢ ¥ nghia
théng ké (Beta = -0,096; Sig. = 0,275), ham y ky
ning st dung Al chua dii dé tao khac biét vé y dinh
chap nhan khi da kiém soat cac yéu t6 khac.

PAT c¢6 tac dong duong va 1 nhan t6 manh nhét
trong md hinh (Beta = 0,466; Beta chuin héa =
0,439; Sig. = 0,000). Két qua nay cho thiy, ngudi
dung san sang chap nhan AT hon khi ho cam thy yén
tdm va tin vao kha nang hd tro nhiém vu cua cong
nghé. Trong khi do, PARC cling c¢6 tac dong duong
va ¢6 ¥ nghia thong ké (Beta = 0,285; Beta chuan
hoa = 0,284; Sig. = 0,000), trai v&i ky vong ly thuyét
ban dau. Diéu nay cho thiy, nguoi hiéu 16 rii 10 chua
hén s& ngai dung Al; nguoc lai, ho co thé van chap

nhén vi danh gia cao lgi ich va dg tin cay cua cong
nghé. Tuy véy, két qua nay can duoc dién giai than
trong do nghién ctru ding mau thuan tién va quy mo
mau con han ché.

4. Két luan

Nghién ctru cho thiy, mé hinh d& xuat ban du
gdm 5 bién doc 1ap khong duge dir liéu thuc nghiém
ung ho dﬁy da. Sau 2 1an hiéu chinh EFA, PIS bj loai
va mo hinh cubi cung con 4 nhan t6 doc lap. Trong mo
hinh nay, PFV, PAT va PARC c¢ tac dong duong, co y
nghia théng ké dén AAI, con AUC khéng c6 y nghia.
PAT 1a yéu t co anh huéng manh nhit, nhin manh vai
tro trung tAm cuia niém tin trong chap nhan AL

Két qua cho théy, céc td chue can lam 13 loi ich
ctia Al dong thoi xay dung cach kiém ching, huéng
dan st dung rd rang va quan 1y dit liéu minh bach dé
tang do tin cdy. Viéc dao tao Al ciing nén huéng dén
cach su dung cé trach nhiém nhu biét dat cau hoi
ding, danh gia két qua va nhan dién rui ro, thay vi
chi dung lai ¢ viéc hoc cach dung cong cu.

Nghién ciru con gidi han & viéc chon mau thuan
tién, dia ban khao sat gioi han tai TP. H Chi Minh,
va 92 quan sat hop 1&; thiét ké cit ngang ciing chua
phan 4anh dugc su thay ddi y dinh theo thoi gian.
Trong cac nghién ctu trong tuong lai thi cac tac gia
khac c6 thé xem xét mo rong quy md mau, so sanh
gitta cac nhom nguoi dung khac nhau, va phan tich
k¥ hon tac dong nguoc chidu ciia PARC bang nhiing
phuong phap chuyén sau honm

Bdng 2. K& qud mé hinh héi quy céc nhan 16 tac dong dén y dinh chdp nhan Al

Nhan t5 quy (heta) | ho (bata ohuin héa) | * slg.
Hang sbé -0,236 0,606 0,546
Gia tri cong nang cadm nhan (PFV) 0,411 0,395 4,814 0,000
Nang lyc khai thac Al (AUC) -0,096 -0,082 -1,098 0,275
D6 tin cay dbi véi Al (PAT) 0,466 0,439 5,193 0,000
Méi lo ngai rai ro Al (PARC) 0,285 0,284 4,220 0,000
Kiém dinh Gia tri
R 0,802
R? 0,644
R2hiéu chinh 0,627
Sai sb chuan clia wéc lwong 0,46631
Théng ké F 39,321
Sig. cia mo hinh 0,000

Nguon: Trich xudt tir két qua phan tich dit liéu bang SPSS 28.
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ABSTRACT:

This study examines the factors influencing AI Adoption Intention (AAI) based on a proposed
model consisting of five independent variables: (1) Perceived Functional Value, (2) Perceived
Interaction Convenience, (3) Al Utilization Capability, (4) Trust in AL, and (5) Perceived Al
Risk Concerns. The quantitative results indicate that, after two rounds of scale refinement, the
final validated model retains only four independent factors, with PIS being excluded from the
evaluation model. The final regression model shows an adjusted R? of 0.627. PFV, PAT, and PARC
have positive and statistically significant effects on AAI, while AUC is not statistically significant.
Among these, PAT is the most influential factor. These findings suggest that, to enhance Al adoption
among users in Vietnam, it is essential to emphasize the practical benefits of Al usage, strengthen
trust in Al, and establish appropriate risk management strategies.

Keywords: artificial intelligence, Al adoption intention, trust in Al, perceived risk, learning
and working.
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