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TOM TAT:

Bai vi€t ndy nghién ctiu vai trd clia quing cdo trén truyén thong xa hdi (SMA) trong chién lugc

marketing clia cdc trudng dai hoc tai Viét Nam, vdi muc tiéu thu hiit sinh vién tiém ning va gia
ting nhan dién thuong hiéu trong bdi cdnh canh tranh toan ciu va su chuyén ddi s6. SMA da trd

thanh mot cong cu quan trong, gitp cdc trudng dai hoc khong chi quing ba chuong trinh hoc ma

con tao dung mdi quan hé bén vitng véi sinh vién. Bai vi€t phan tich cic nén ting mang xa hoi phd
bié€n nhu Facebook, Instagram va TikTok, ddnh gid céc co hoi va thach thic lién quan dén viéc 4p
dung SMA, bao gdm c4 nhan héa ndi dung quang cdo va st dung tri tué nhan tao (Al). Ngoai ra,

bai viét ciing dé cap dén xu huéng chuyén ddi s6 trong gido duc va nhitng thach thitc vé& bio mat

dirliéu cd nhan khi st dung SMA tai Viét Nam.

Tir khéa: quing cdo trén truyén thong xa hoi SMA, gido duc dai hoc, Viét Nam, nhin dién
thuong hiéu, chuyén d6i s6, bio mat dit liéu, tri tué nhan tao, Facebook, Instagram, TikTok.

1. Dit van dé

Trong thdi dai toan cAu héa va phat trién manh
mé clia cong nghé s6, mang xa hodi da tr§ thanh
cong cu quan trong trong chién ludc marketing
clia cdc trudng dai hoc trén toan thé gidi. Cac nén
tding nhu Facebook, Instagram, TikTok va
YouTube dang dudc st dung rong rdi dé quang b
thuong hiéu va thu hit sinh vién tiém niing thong
qua quang cdo trén mang xa hoi (Social Media
Advertising - SMA). Tai Viét Nam, SMA d6ng vai
trd quan trong trong bdi cdnh canh tranh ngay
cang gay git giita cic td chifc gido duc, khi cic
trudng dai hoc khong chi phai tim ki€m sinh vién
mdGi ma con phéi gitt chdn nhitng sinh vién hién
tai, dic biét trong boi canh chuyén ddi s6 dang
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dién ra manh mé& (Salem, 2020). Quing cdo trén
mang xa hdi gitip cdc trudng dai hoc ting cudng
hién dién tryc tuy&én va xay dung mdi quan hé
chit ché hon véi sinh vién. Thong qua sy da dang
vé hinh thdc ndi dung nhu video, hinh dnh va céc
bai vi€t ngin, SMA cho phép cdc trudng ti€p cin
doi tugng sinh vién tiém ning trén toan cau mot
cdach hiéu qué (Salem, 2020). Sinh vién ngay nay
c6 nhiéu lya chon hon vé trudng dai hoc, khong
chi trong nu6c ma con trén pham vi qudc t&, diéu
nay lam ting sy canh tranh giita cdc t6 chic gido
duc. Nghién citu clia Barus (2023) cho thAy SMA
khong chi nang cao gid tri thuong hi€u ma con dnh
huéng truc ti€p d&€n quyét dinh chon trudng cla
sinh vién.
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Tai Viét Nam, mang xi hoi da thay d6i cich
thiic cdc trudng dai hoc giao ti€p va tuong tic véi
sinh vién. Cdc nén tdng nhu Facebook, Instagram
va TikTok da tr§ thanh cong cu chinh trong cic
chién dich tuyén sinh, gilp cdc trudng xay dung
moi quan hé 1au dai v6i sinh vién tiém ning thong
qua céc tuong tic hai chiéu (Neagu et al., 2020).
Pic biét, sy phat trién ctia TikTok va Instagram da
tao ra nhiéu cd hoi méi cho cic trudng trong viéc
ti€p can va thu hit sinh vién tré. Nghién cdu clia
Sola va Zia (2021) cho thiy, mic dit Facebook vin
12 nén tdng phd bi€n nhat, sy phat trién manh mé
cta TikTok dd m& rong pham vi ti€p can va tao cd
hdi tuong tic mdi. Trong nhitng nim gin diy, Bo
Gi4o duc va Pao tao Viét Nam da khuyén khich
céc trudng dai hoc 4p dung cong nghé s6 vao gidng
day va tuyén sinh, bao gdm ca viéc st dung SMA
dé gia ting tuong tic va cai thién hiéu qua cic
chi€n dich tuyén sinh. Ruangkanjanases et al.
(2022) chi ra ring SMA khong chi gitp ting gi tri
thuong hiéu ma con tao ra cic két ndi bén chiit véi
sinh vién thong qua cdc ndi dung tuong tic va dudc
c4 nhan héa. Nhd su hd trg clia cdc cong nghé nhu
tri tué nhin tao (Al), dir liéu 16n (Big Data), SMA
da gitp céc trudng t6i wu héa thong diép quing ba,
dinh huéng diing d6i tugng, tir d6 cdi thién hiéu qua
chi&n dich (Ruangkanjanases et al., 2022).

Chinh sdch chuyén ddi sd ctia chinh phd di tao
diéu kién thuin 1di cho cdc trudng dai hoc tai
Viét Nam 4p dung SMA vao cdc chién dich
quéng cdo. Cdc cong nghé nhu tri tué nhin tao
(AI) va dif liéu 16n (Big Data) gitp cdc trudng toi
vu héa noi dung quéng cdo, xdc dinh chinh xdc
ddi tugng muc tiéu va diéu chinh thong diép
quang ba phu hgp vdi tirng phan khiic sinh vién
khic nhau. NhG d6, cdc trudng dai hoc c6 thé
nhanh chéng thich &ng vdi sy thay d6i clia thi
trudng va tao ra Igi th€ canh tranh trong moi
trudng gido duc ngay cang phic tap.

2. Khai niém va Iy thuyé&t nén tang

2.1. Khdi ni¢m qudng cdo truyén thong xa hoi

Quing cdo truyén thong xia hoi (SMA) la
phuong phdp ti€p thi tryc tuyén st dung cic nén
ting nhu Facebook, Instagram, TikTok va
YouTube dé truyén tdi thong diép t6i doi tugng
muc tiéu. Kaplan va Haenlein (2010) dinh nghia

SMA 1a mdt phin clia chi€n lugc marketing k§
thuit s6, gitip t6 chiic tuong tic véi ngudi tiéu diing
thong qua ndi dung sdng tao va tuong tic hai chiéu.
Pi€m manh ctia SMA 1a kha ning tao ra sy’ tuong
tac ngay lap tifc va tin dung dif liéu 16n d€ c4 nhan
héa thong diép, t6i wu héa hiéu qud chién dich
(Kaplan & Haenlein, 2010).

Theo Salem (2020), SMA khong chi l1a cong cu
truyén thong ma con gidp ning cao gid tri thuong
hiéu va ting cudng su hién dién truc tuy€n clia cic
trudng dai hoc. Céc nén ting mang xa hdi cho phép
cdc trudng quang ba chuong trinh dao tao, su kién
tuyén sinh va hoc bdng mdt cich nhanh chéng va
hiéu qua (Salem, 2020). SMA khéc biét v6i quang
cdo truyén thdng & kha ning ti€p cin nhanh, linh
hoat va xay dung cong ddng tuong tic. Trong gido
duc dai hoc, SMA gitip cic trudng tao dung mdi
quan hé chdt ché vdi sinh vién thong qua ndi dung
cd nhan hoda.

C6 hai md hinh quing cdo chinh trong SMA:
quang cdo trd phi va ndi dung lan truyén ty nhién.
Quéng cdo tra phi cho phép céc t& chic tra tién dé
hién thi thong diép d&n ddi tuong muc tiéu duva trén
céc tieu chi nhu do tudi, vi tri dia 1y va hanh vi tryc
tuy€n. Piéu nay gitp do ludng hiéu qui thong qua
céc chi s& nhu ty 1€ nhap chudt (CTR) va ty 1&
chuyén d6i (conversion rate), cho phép t6i vu héa
chién dich. Noi dung lan truyén tu nhién khong yéu
cAu chi phi nhung tao ra ndi dung hap din dé ngusi
duing tu chia sé, gitip xAy dung 1ong tin va tao sy két
ndilau dai v6i cong ddng. Viéc k&t hgp hai mo hinh
nay gitp cic trudng dat dudc muc tiéu ngdn han va
dai han trong viéc quang ba thuong hiéu va thu hit
sinh vién.

2.2. Ung dung ciia qudng cdo truyén thong xa
hoi trong gido duc

Trong gido duc dai hoc, SMA khong chi dya trén
céc cdng cu k¥ thuit s6 ma con duge hd trd bdi cdc
ly thuy€t marketing va tAm 1§ hoc ngudi tiéu ding.
Thuyét tuong tdc mang xa hodi (Social Network
Theory) phan tich m&i quan hé gifta c4 nhan va 8
chifc trong mdt mang luGi xa hoi. Barus (2023) nhan
manh, mang xa hdi gitp hinh thanh “gia tri thuong
hiéu xa hoi”, ndi cdc trudng dai hoc c6 thé nang cao
nhan dién thuong hi¢u va thu hit sinh vién thong
qua tuong tac tryc ti€p (Barus, 2023).
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Thuy&t dinh huéng ngudi tiéu dung (Consumer-
Driven Theory) cling doéng vai trd quan trong trong
viéc phan tich hanh vi clia ngudi tiéu dung trén
mang xa hoi. Ly thuyé&t nay cho ring ngudi tiéu
dung thudng dya vao trdi nghiém va thong tin tir
mang x3 hoi d€ dua ra quyét dinh, trong trudng hgp
nay 1a quyét dinh chon trudng dai hoc. Cac trudng
c6 thé tic dong d&€n hanh vi clia sinh vién thong qua
cdc trdi nghiém tuong tic va danh gia tir cong dong
truc tuyén (Sola & Zia, 2021).

Tai Viét Nam, SMA d trd thinh mot phdn quan
trong trong chi€n lugc marketing clia cac trudng dai
hoc nhim thu hdt sinh vién. Céc trudng stt dung
SMA dé& quang b4 cic chuong trinh ddo tao, cd hodi
hoc bong va modi trudng hoc tAp thdng qua noi
dung video, hinh &4nh va bai viét trén cdc nén ting
nhu Facebook va Instagram. Nghién cdu cta
Ruangkanjanases va cong sy (2022) chi ra ring
SMA khéng chi tao ra su tudng tac tich cu'c ma con
céi thién gid tri thuong hiéu, gidp ning cao kha
ning canh tranh trong mdi trudng gido duc diy
thach thitc (Ruangkanjanases et al., 2022).

3. Cac xu hudng hién tai cia quang cdo trén
truyén thong xa hdi trong gido duc dai hoc

3.1. Ca nhdn héa nji dung va tuong tic hai
chiéu

Trong bdi cdnh canh tranh ngay cang khdc liét
gifta cdc trudng dai hoc, cd nhdn hda ndi dung
quang cdo da trd thanh mot xu hudng quan trong.
C4 nhan héa gitip cic trudng diéu chinh ndi dung
phut hgp véi tirng nhém sinh vién duva trén hanh vi
va vi tri dia 1y. Nghién citu cia Ruangkanjanases et
al. (2022) cho thdy, c4 nhan héa dua trén phan tich
hanh vi ngudi dung gidp ting cudng nhin dién
thuong hiéu va tuong tic hi€u qua hon v4i sinh
vién. C4c cong nghé nhu Big Data va tri tu€ nhan
tao (Al) cho phép thu thap di liéu hanh vi truc
tuy€n dé tao ra cac thong diép ci nhian héa cao
(Ruangkanjanases et al., 2022). Su phat tri€n clia
Big Data va Al da gidp cdc trudng dé dang cd nhan
héa ndi dung quang cdo dya trén dit liéu hanh vi
ngudi dung. Al hd tr¢ tuv dong héa qud trinh
thu thap dif liéu va t6i wu héa ndi dung quing
cdo d€ phi hgp véi ting phan khic sinh vién.
Ruangkanjanases et al. (2022) cho biét, cdc chién
dich cd nhan héa c6 ty 1€ chuyén ddi cao hon 20-
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30% so v6i cdc chién dich khdng dugc c4 nhan hoa,
nhd kha niing ti€p cin chinh x4dc d6i tugng.

Tai Viét Nam, cdc trudng dai hoc da bit diu 4p
dung c4 nhan héa vao cdc chién dich SMA. Viéc
tiy chinh n6i dung dya trén dt liéu dia 1y va hanh vi
tim ki€m gidp nang cao hiéu qua tuong tic vdi sinh
vién tiém ning va cdi thién chi€n dich quing cdo..

3.2. St dung tri tu¢ nhén tao trong qudang cdo
truyén thong xa hji

Al déng vai trd quan trong trong viéc t8i vu héa
céc chién dich SMA, tw dong héa phan tich dit liéu
va dua ra duy bdo vé hanh vi clia sinh vién tiém
ning. Al c6 thé t6i uu héa viéc lva chon ddi tugng
muc tiéu va diéu chinh chi€n lugc quing cdo duwa
trén phan hdi tif ngudi ding theo thdi gian thyc. Al
phan tich lugng 16n dit liéu hanh vi nhu thdi gian
tuong tac va sd thich ndi dung ctia ngudi dung trén
mang xa hoi. Cac trudng dai hoc st dung Al trén
cdc nén tang nhuw Google Ads va Facebook Ads dé
lién tuc toi wu héa chién dich. Theo Barus (2023),
Al c6 khd ning diéu chinh quing cdo dua trén phin
hdi tich cuc, gidp ning cao tuong tic va ty lé
chuyén déi.

Tai Viét Nam, nhiéu trudng dai hoc da ¢ng dung
Al trong SMA dé ning cao tuong tic véi sinh vién.
Al khong chi t6i wu hdéa ndi dung quing cdo ma con
tu dong phan hdi sinh vién qua cdc thdng bdo, 15i
nhic lién quan dé&n thay ddi trong thong tin tuyén
sinh hoic chuong trinh hoc, gép phan xay dung
long tin va cdi thién trdi nghiém ngudi dung.

3.3. Tang cuong sit dung video va noi dung
tuong tdac

Video di trd thanh cong cu khong thé thi€u
trong cdc chién dich SMA. Céc dang video nhu
video tudng tdc, livestream va video ngin (ching
han nhu TikTok va Instagram Reels) gitip tao ra sy
gdn k€t manh mé véi ngudi xem. So vdi cac hinh
thitc quing cdo khéc, video c¢6 kha ning truyén tai
thong tin nhanh chéng, hiéu qui va gy an tudng
manh thdong qua thi gidc va Am thanh. Nghién citu
cua Salem (2020) chi ra ring, video c6 ty 1€ tuong
tac cao hon 30-40% so véi cac hinh thiic quang cdo
khac nhu bai vi€t vin bdn hay hinh 4nh tinh. Dic
biét, cdac video ngin trén TikTok hay Instagram
Reels d& dang dugc ngudi dung chia sé va lan
truyén rong rdi trén mang xa hoi. Video tuong tic,
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cho phép ngudi xem tham gia vao quyét dinh (vi du
nhu trd 161 cAu hdi hodc chon lya trong video), cling
cho thay ty 1& chuyén d6i cao hon so véi céc hinh
thitc quang cdo khac (Salem, 2020).

Tai Viét Nam, cdc trudng dai hoc da tich cuc
st dung video trén cdc nén tdng nhu TikTok va
YouTube dé ti€p cin sinh vién tré. Cic video
quéng cdo ngdn, dic biét 1a video tuong tac, gitp
x4y dung hinh 4nh gin giii va ning dong. Cic
trudng st dung video d€ gidi thiéu vé chuong trinh
hoc, moi trudng hoc tip va co hdi nghé nghiép,
gitip sinh vién tiém ning c6 cdi nhin rd hon vé
truong dai hoc ma ho quan tim. Nghién ctu cta
Sola va Zia (2021) cho thay sinh vién c6 xu huéng
nhd 1au hon nhitng thdng diép dugc truyén tdi qua
video so vdi cdc hinh thiic khdc. Piéu nay gidp
ting kha ning chuyén ddi sinh vién tiém ning
thanh sinh vién chinh thdc ctia cdc trudng dai hoc
(Sola & Zia, 2021).

4. Tac dong ciia quang cio trén truyén thong
xa hi doi véi gido duc dai hoc tai Viét Nam

4.1. Gia tdng nhdn di¢n thuong hi¢u va thu hiit
sinh vién

Trong bdi cidnh canh tranh gay git giita céc
trudng dai hoc tai Viét Nam, viéc xay dung thuong
hiéu trd thanh y&u t6 sdng con. SMA da tr§ thanh
cdng cu quan trong gidp cac trudng cai thién nhan
dién thuong hi€u. Thuong hiéu khong chi phan dnh
chit lugng hoc thuit ma con gin lién vdi co hoi
nghé nghiép, moi trudng hoc tap va gid tri xa hoi
ma trudng dem lai. S& dung SMA, cdc trudng dai
hoc tai Viét Nam c6 thé ti€p can sinh vién tiém
ning mot cich nhanh chéng va hiéu qua. C4c nén
tdng nhu Facebook, Instagram va TikTok da hd trg
quing cdo c6 trd phi va noi dung ty nhién dé tao
dung thuong hiéu. Nghién citu cia Salem (2020)
chi ra riing, cdc chi€n dich quang cdo trén mang xa
hoi khong chi gitp ting cudng sy hién dién truc
tuy€n ma con xay dung ong tin va gin két vé6i sinh
vién, thong qua viéc quang ba chuong trinh hoc,
hoc bdng va hoat dong ngoai khoa.

Mot trong nhitng yé&u t6 quan trong cia SMA 1a
kha ning tuong tic hai chiéu. Céc trudng c6 thé thu
thap phan hoi tir sinh vién va diéu chinh thong diép
quang cdo d€ dap tng ky vong clia ho. Nghién citu
clia Ruangkanjanases et al. (2022) chi ra ring, cic

chi€n dich SMA mang tinh c4 nhan héa da gitp gia
ting nhan dién thuong hi€éu va thu hit sinh vién
tiém ning tot hon so vdi nhitng trudng khong ap
dung chién lugc nay. Tai Viét Nam, nhiéu trudng
d3 diu tw manh vio SMA dé ting trudng s6 lugng
sinh vién va xdy dung thuong hiéu viing manh
trong mdi trudng gido duc canh tranh.

4.2. Anh huéng dén quyét dinh chon truong ciia
sinh vién

SMA déng vai tr0 quan trong trong viéc tic
dong dén quyét dinh chon trudng cla sinh vién Viét
Nam. Thong tin trén mang xa hdi gitp sinh vién
hinh dung rd rang hon vé gia tri clia mdi trudng,
cung ciAp cdc thong tin cin thi€t vé chuong trinh
hoc, hoc phi va co hoi nghé nghiép. Ngoai ra, SMA
con xay dyng niém tin vdi sinh vién thdng qua cic
dédnh gia tir cyu sinh vién hodc nhitng ngudi c6 anh
hudng. Nghién ctiu ctia Sola va Zia (2021) cho thay,
sinh vién cé xu hudng tin tudng hon vao cac thong
tin d&n tir sinh vién hién tai hodc cyu sinh vién hon
12 tir ngudn quing céo chinh thic. Viéc két hgp
gilra quang cdo trd phi va cdc bai dang ty nhién tr
sinh vién hodc gidng vién gitp gia ting do tin cay
va gin két v6i thuong hiéu trudng hoc. Tai Viét
Nam, SMA di gitip nhiéu trudng thay ddi nhan thic
clia sinh vién vé chat lugng dao tao va cd hoi sau
t6t nghiép. Cdc trudng st dung cidc chién dich
quing cdo trén Facebook va Instagram d€ gi6i
thiéu chuong trinh hoc qudc t&, moi trudng hoc tap
hién dai va cc co hoi trao di sinh vién qudc té.

Ngoai ra, nhiéu trudng di s dung ngudi ndi
ti€ng hodc cyu sinh vién thanh dat 1am dai dién dé
x4y dung hinh &nh thuong hi¢u. Nhitng chién dich
nay giGp sinh vién dé dang nhan ra gid tri cla
trudng va dua ra quyét dinh chon trudng mot cach
ty tin hon. Vi du, mot chi€n dich quang cdo thanh
cong di st dung video ngin gidi thiéu vé thanh
cdng cua cyu sinh vién, thu hdt sy quan tim 16n tir
sinh vién tiém niing.

4.3. Thdch thiic trong viéc st dung SMA tai
Viéet Nam

Du SMA mang lai nhiéu 1di ich, c4c trudng dai
hoc tai Viét Nam ciing d6i mit v6i nhiéu thich
thitc trong qua trinh tri€n khai. Van dé 16n nhat 1a
quyén riéng tu va quin 1y dit liéu cd nhan. Cdc
trudng dai hoc thu thap lugng 16n dir li€u tr sinh
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vién thong qua céc chi€n dich SMA, nhung viéc
bdo mat va quin ly dit liéu ndy can tuidn thd
nghiém ngit quy dinh phdp luat. Theo Salem
(2020), sinh vién c6 thé cAm thiy lo ngai vé viéc bi
theo ddi n€u dit liéu cda ho bi sit dung ma khong
c6 sy ddng ¥ ro rang. Piéu nay doi hdi cdc trudng
phdi ddm bdo tudn thi Ludt An ninh mang cta
Viét Nam va c6 chinh sich bdo vé quyén riéng tu
minh bach. Bén canh d6, SMA con gédp thach thitc
vé vin héa. Khong phdi tit c4 sinh vién va phu
huynh déu quen thudc v6i mang xa hoi d€ ti€p can
thong tin gido duc. J cic ving nong thon, viéc st
dung mang xa hoi con han ché€, do do, cic trudng
cin diéu chinh chi€n lugc SMA d€ phit hop véi dic
di€m vin héa va diéu kién dia phuong.

P& vugt qua nhitng thich thitc ndy, cic trudng
dai hoc cin xay dung long tin vdi sinh vién bing
cdch ddm bao tinh minh bach trong viéc thu thap va
sit dung dif liéu c4 nhan. Mot gidi phdp tiém ning
14 4p dung céc chinh sdch bdo mat chit ché va cung
cAp quyén ki€m soat thdng tin cho sinh vién, ddng
thdi, xay dung cdc chién dich quing cdo duva trén
ndi dung gid tri s& gitp tao dung mdi quan hé lau
dai va gidm lo ngai vé quyén riéng tu.

5.Kétluan

Qudng cdo trén truyén thdong xa hoi (SMA)
dang ngay cang khiang dinh vai trd quan trong
trong chi€n lugc marketing clia cdc trudng dai hoc
tai Viét Nam. SMA khong chi gitp gia ting nhan
dién thuong hiéu ma con cho phép cic trudng tiép
cin sinh vién tiém ning mdt cdch nhanh chéng va
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hiéu qua. Cdc nén ting nhu Facebook, Instagram
va TikTok da trd thanh cong cu khong thé thi€u
trong viéc xay dung va duy tri hinh dnh thuong
hiéu, cung c4p thdng tin vé chuong trinh hoc, hoc
bdng va trdi nghiém hoc tap, tir d6 ning cao kha
nang thu hit sinh vién (Salem, 2020). SMA con c6
dnh hudng manh mé& dén quyét dinh chon trudng
clia sinh vién thong qua cdc phan hdi tir cong dong
truc tuyén, bao gbm cédc danh gid tir cyu sinh vién
hozic ngudi ndi ti€ng c6 tAm dnh hudng. Piéu nay
giip SMA trd thanh kénh quan trong trong viéc
x4y dung 1ong tin va thic ddy sinh vién lya chon
trudng dai hoc (Sola & Zia, 2021). Tuy nhién,
SMA ciing d6i miit v6i nhitng thach thifc nhu bdo
mat thong tin cd nhan va quén ly d liéu sinh
vién. Cédc trudng can tuan thi nghiém ngit quy
dinh phdp ludt va xay dung long tin thdng qua cdc
chinh sidch bdo mat minh bach (Salem, 2020). D&
phét trién 1au dai, cdc trudng dai hoc can dau tu
vao nghién cifu tic dong cia SMA d6i véi tuyén
sinh va x4y dung thuong hiéu, dong thdi tng
dung cdng nghé nhu tri tué¢ nhan tao va phan tich
dit liéu 16n d€ t6i wu héa chi€n luge quing cdo
(Ruangkanjanases et al., 2022).

Mic dui bai vi€'t cung cAp cdi nhin tdng quan vé
SMA, song vin can thém cdc nghién citu thuc tién
dé 1am rd tic dong cu thé va dua ra nhitng dé xuat
chié€n luge chinh x4c hon. SMA hita hen sé& ti€p
tuc déng vai trdo quan trong trong su phat trién bén
viing cla gido duc dai hoc tai Viét Nam trong
tuong lai ®
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ABSTRACT:

This study investigates the role of social media advertising (SMA) in the marketing strategies
of Vietnamese universities. As higher education institutions navigate the increasingly competitive
global landscape, SMA has emerged as a powerful tool to attract potential students and enhance
brand visibility. By leveraging platforms like Facebook, Instagram, and TikTok, universities can
effectively tailor advertising content and foster strong relationships with students. This study
explores both the opportunities and challenges associated with SMA, including the ethical
implications of data privacy and the potential of Al-driven personalized marketing.

Keywords: social media advertising (SMA), higher education, Vietnam, brand recognition,
digital transformation, data privacy, artificial intelligence, Facebook, Instagram, TikTok.
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