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TOM TAT:

Bai viét phan tich thyc trang mua, ban thudc khong ké don tai cdc nha thudc ban 1é  TP. Can
Tho dura trén co s& thong ké tir hé thong cdc chudi nha thudc, tir d6 dua ra cdc gidi phdp nhim gidp

céc nha bén 1€ trong Iinh vuc duge phim nhan biét dudc nhu cau va hanh vi cia khdch hang dén

mua thudc hoic ti€p tuc mua thudc khong ké don tai cdc nha thudc; dong thdi, gitp cho cdc nha

san xuat bi€t dugc nhu ciu diing thudc khong ké don clia khach hang dé nghién cifu va san xuét

cho phit hgp nhu cau thuc t&.

Tir khéa: mua ban thudc, thudc khong ké don, nha thudc ban 18, TP. Can Tho.

1.Pat van dé

Mua thudc khong ké don 1a hanh vi quen thudc
cta ngudi din Viét Nam néi chung va ngudi din tai
TP. Can Tho néi riéng. Viéc ngudi dan dén cic nha
thudc tu nhan mua thudc dé tu diéu tri cic bénh
thong thudng nhim gidm chi phi, thay vi dé€n bénh
vién hoidc phong khdm cla bac si thi ho phai trd
thém chi phi kham bénh.

Thudc khdong ké don 1a nhitng thudc da dudc Bo
Y t€ quy dinh trong Thong tu s& 07/2017/TT-BYT
bao gdm 243 hoat chat, diy 12 nhitng thuéc ma
ngudi dan c6 thé mua tai cac nha thuéc ma khong
cin toa thudc clia bac si, vi nhitng thudc nay khong
gdy dé khang hay dung nhan thudc, khi c6 bénh thi
duing va h&t bénh thi ngirng st dung.
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Cung v6i viéc ra ddi hang loat hé thong nha
thudc 16n hién nay, theo thdng tin tif website clia S&
Y t€ TP. Can Tho d&€n ngay 30/05/2023, tai TP. Can
Tho hé thdng nha thudc An Khang 1a 20 nha thudc,
hé thdng nha thudc Long Chau la 20 nha thudc, hé
thong nha thudc Pharmacity l1a 34 nha thudc, hé
théng nha thudc Trung Son la 68 nha thudc va hon
1.000 nha thudc béan 1& khdc, gitp ngudi dan c6
thém thuin 1¢i hon trong viéc mua thudc khong ké
don, vi ho khong mat nhidu thdi gian di chuyén di
mua thudc. (S3 Y t€ TP. Can Tho).

Do vay, viéc nghién cttu “Thuc trang mua, ban
thudc khong ké don tai cdc nha thudc bdn 1& &
thanh phd Cin Tho” va dua ra hAm y qudn tri
nhim gidp cdc nha thudc bdn 1 va cdc nha sin
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xué't bi€t dudc nhu cau cla dung thudc khong ké
don clia khdch hang d€ nghién cttu san xuit va
cung ng cho phit hop 12 viéc can thi€t va hitu ich.

2. Téng quan nghién ciu va co sé 1y thuyé&t

binh nghia cia FDA (Cd quan quéan ly Thuc
phim va dudc phim Hoa Ky - Food & Drug
Administration - FDA): Thudc khong ké& don la
thudc da dugc chitng minh an toan va phit hgp dé st
dung ma khong can sy gidm sit clia chuyén gia
cham séc stic khde nhu bac si va ngudi ti€u dung ¢6
thé mua ching ma khong cAn don. Nhitng loai
thudc nay doi khi dugc phé duyét theo don nhu
thudc theo toa mdi, nhung thudng thi chiing dudc
ban trén thi trudng hgp phdp ma khong can don
bing cach tuan theo quy dinh goi la chuyén khio
vé thudc khong ké don (fda.gov/drugs).

Nghién cttu cia Wozniak Holecka et al (2012)
cho thay thi trudng thudc khong ké don thudng bao
gdm thudc gidm dau, ho/cdm lanh/ctim, thudc chira
bénh dudng ti€u hda, bdi ngoai da, vitamin va
khodng chat.

Theo nghién ctitu ciia Ajzen & Fishbein (1977):
mot ¥ dinh cia mot ngudi 1a thdi do thuc hién hanh
vi vd chudn myc chli quan ctia minh. Sau d6, duy
nhat modt hanh dong c6 thé du dodn dugc tir thai dd
ddi v6i hanh dong d6 véi didu kién 13 c6 mdi tuong
quan cao gitra ¥ dinh v4i hanh vi. Hanh dong cta
con ngudi duge tim thay c6 lien quan mot cach c6
hé thong véi thdi do.

Thuyé&t hanh vi c6 k& hoach (Theory of planed
behaviour - TPB) clia Ajzen (1991) da bd sung
thém cho 1y thuy&t TRA vé 1y do tai sao ngudi tiéu
diing ty nguyén mua mdt san phim ma khdng c6
batky su ép budc nao tir bén ngoai.

Khi bénh thi ngudi bénh bit budc phdi mua
thudc d€ diéu tri, nhung mua nhin hiéu thudc nao
con la sy lya chon hoiéc do théi quen st dung, ngudi
tiéu diing tim mua thudc khong ké don dé tu diéu tri
bénh nhim ti€t kiém chi phi, nhung ho ciing lo ngai
chon thudc nao khi c¢6 nhiéu loai thudc cling diéu tri
mot bénh (Anggar et al, 2012). Trong diéu kién vat

gia leo thang nhu hién nay, mdt nghién citu vé viéc
t mua thudc gidm dau & Uc cho thdy ngudi din
mua thudc khong ké don dé€ ty diéu tri bénh va
nhén thic bao vé siic khde (Rodney et al, 2011),
hay mot nghién cttu & Jordan cho thdy bénh nhin
déu mua dugc hau hét cic loai thudc ma ho mudn
tif cac nha thudc cong dong ma khong phai trinh
don thudc (Al-Motassem et al., 2008).

Theo Al-Motassem et al (2008): bénh nhan &
Jordan déu mua dudc hau hét cic loai thudc ma ho
mudn tir cic nha thudc cong dong ma khong phai
trinh don thudc.

Con theo Anggar et al (2012): dé lwa chon thudc
khong ké& don phii hgp ngudi tiéu dung cin tim
ki€m thong tin nhiéu hon va vd tr trudc khi mua
hang @€ dat hiéu qua cao nhat

Pankaj Kumar Tiwari (2016) cho thdy thudc
khong ké don 12 thuSce ban hdp phap khong can ké
don, ngudi mua thudc va dudc si tai nha thudc hdi
vin d& bénh tit va ban thudc, hoic ngudi din néi
tén thudc cho dudc si tai nha thudc.

o) Viét Nam, ngudi mua thudc khong theo toa
clia bac si tw d&€n cac nha thudc d€ mua thudc diéu
tri bénh cho chinh ban thin hoidc ngudi nha truge
khi di giip bdc si hodc dé€n bénh vién (Nguyén Vin
Phiic, Vii Th€ Diing, Nguyé&n Pinh Trong, 2015)

Theo Zou (2012), cac yéu 6 &nh hudng dén quyét
dinh mua thu6c khong ké don bao gom: (1) Gid ca,
(2) Bao bi thudc, (3) Long tin vao nha sin xuat, (4)
Chat lugng thudc, (5) Long tin vao nha thudc. Long
tin vao nha thudc chiu 4nh hudng ctia 3 yéu t6: (1)
Hinh thitc nha thudc, (2) Chat luong dich vu tai nha
thudc, (3) Chat lugng san pham tai nha thudc.

V& y dinh mua thudc khong toa & Viét Nam, c6
Nguyén Vinh Sinh (2013) nghién ctu céc yé&u t&
4nh hudng dé€n quyét dinh mua thudc khong ké don
clia ngudi tiéu dung tai TP. H6 Chi Minh, két qué
c6 4 y&u to 4nh hudng dén quyét dinh mua thudc
khong ké toa bao gom: (1) Long tin vio nha thudc,
(2) Chat lugng thudc, (3) Gi4 thudc, (4) Anh hudng
tir nhém tham khéo.
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Nguyén Pinh Trong (2016) da chi ra cdc yéu to
vin héa cdp cd nhan dnh hudng d€n y dinh mua
thudc khong toa, vin héa tic dong ca truc ti€p va
gidn ti€p 1én y dinh mua thudc khong toa, vin hda
thich nhanh hé&t bénh clia da s6 ngudi tré tudi tai
Viét Nam, hanh vi ty mua thudc khong cé don
thudc ctia bdc si tai cdc nha thudc tu nhin, bao
gdm thudc phii ban theo don clia ngudi tiéu ding
Viét Nam.

Lé Thi Hong Nhung, Luu Ti€n Thuin (2019)
nghién cifu cdc y€u t6 4nh hudng d&én quyét dinh
mua thudc khdng ké don clia khach hang tai hé
thong nha thudc Trung Son, TP. Cin Tho. K&t qua
cho thay: (1) Sy sin c6 va da dang clia sin phim,
(2) Anh hudng ctia nhom tham khao, (3) Gié cd, (4)
Do6i ngli nhan vién, (5) Chiéu thi, (6) Dich vu khach
hang, (7) Tinh tién Igi

3. Phuong phap nghién ciu

Phuong phdp nghién cttu dinh tinh dugc chon
nhim thu dugc thong tin va hiéu biét ¢6 gia tri vé
ciu tric thi trudng thudc khong ké don, dong luc
mua, cic van dé phép Iy va ci hanh vi mua thudc
khong ké don clia ngudi tiéu dung & TP. Can Tho.
Theo McNeil R et al (2014) nghién cttu dinh tinh 1a
thurc hién nhitng cudc phdng van sdu nhim gidp cic
nha khoa hoc hi€u dudc y nghia ctia mot hanh vi, 1a
diém khdi dau dé tao ra nghién citu méi. Hd Nam
Khénh Giao, Bui Nhit Vuong (2019) nghién ctu
dinh tinh dugc thyc hién dé gitip cdc nha khoa hoc
hi€u siu hon khi vin d& nghién cttu méi, chua c6
manh mdi rd rang, vitng chic, khong c6 bing chiing
trude do.

Nghién citu dugc ti€n hanh khdo sit va phdng
van sau theo bang cau hdi da 1ap sdn véi cdc chd
hodc gidm doc ban hang va gidm ddc marketing
nhiéu nim kinh nghiém cta cdc doanh nghiép
dudc, cdc chii nha thudc, ngudi mua thudc tai nha
thudc. Muc dich 1 @€ thu thap dir li€u toan dién tir
cic khia canh khac nhau dé hiéu cau tric thi trudng
thudc khong ké don, dong lvc mua, cic van dé phap
1y va ¢4 hanh vi mua thudc khdong ké don clia ngudi
tiéu ding & TP. Can Tho.
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Nghién cttu phdng van 1 chl doanh nghiép dugc
tai TP. CAn Tho, 4 chii nha thudc va 5 khach hang
d&n mua thudc khong ké don tai cdc nha thudc.

4. Thyc trang mua, ban thudc khong ké don
tai cac nha thuéc tu' nhan TP. CaAn Tho

Thi trudng ban 1é duge phdm v6i quy md 6-7 ty
USD va hon 50.000 nha thudc trén cd nudc, hing
nghién ciu thi trudng BMI udc tinh doanh s6 thi
trudng nay s€ ting tr 7,7 ty USD ndm 2021, nim
2026 1a 16,1 ty USD (An Mai, 2023). Riéng doanh
thu tir thi trudng ban 1€ thudc khong ké don sé ting
tir 1,51 ty USD nam 2021 va tang 2,11 ty USD nam
2026 (Phuong Linh, 2023)

Doanh thu tif cic chudi nha thudc trén toan qudc
nhu Pharmacity tir 966 ty dong vao nim 2019, nim
2020 1 1.912 t§ ddng, nim 2021 1a 3.618 tj ddng
vao. Chudi nha thudc Long Chau dat 511 ty dong
vao nim 2019, nim 2020 dat 1.192 ty ddng, nim
2021 dat3.911 ty ddong, nim 2022 dat 9.596 ty dong
(Lé Thanh, 2023)

Tai TP. Can Thd véi hon 1.200 nha thudc, trong
d6 cdc chudi nha thudc nhu: Trung Son,
Pharmacity, Long Chau, An Khang chiém 11,3%
tong sd lugng nha thudc tai TP. Can Thd. (S§ Y t&
TP. Can The, 2023)

BdAng. $6 lugng nha thuéc tai TP. Can Tho

Nha thude S&lugng Tyle
Nha thudc An Khang 20 1,67%
Nha thudc Long Chau 20 1,67%
Nha thu6c Pharmacity 34 2,83%
Nha thudc Trung Son 68 5,67%
Nha thudc khac 1058 88,17%

Nguén: Website S¢ Y t& TP. Cén Tho, 2023

Hé thong nha thudc Trung Son cé mit 1au doi
nhat tai TP. Can Thd c6 tdng cong 100 nha thudc,
dat doanh thu tr nim 2016 1a 150.745.000.000
ddng, nim 2017 dat 168.012.000.000 ddng vi nim
2018 dat 281.845.000.000 dong (Lé Thi Hong
Nhung va Luu Ti€n Thuin, 2019).
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Tu thuc trang trén, chiing ta thdy ring nganh
Bén 1é dugc phdm tiém ning rat 16n, nén cic nha
thudc ban 1€ bao gdm hé thong chudi nha thudc va
nha thudc truyén thong 1am thé nao d& thu hit
khach hang dén nha thudc clia minh.

5. Thao luan két qua

K&t qua cho thdy ngudi tiéu dung & TP. Can Thg
thudng mua thudc khong ké don cic nhém sian
phim thong thudng nhu: nhitc dau, cdm cim, dau
bung, tiéu chdy, say thu xe, bdi ngodi da, thudc
ngira thai.. Khach hang tim mua thudc khong ké
don 1a vi sy tién 1gi va nhitng bénh thong thudng
khong cin phai di bic si hodc bénh vién s& mat
nhiéu thdi gian va ton thém tién cong kham clia bac
s1, khi nio udng thudc khong ké don trén 2 tuin
khong khéi bénh thi khiach hang mdi tim dén bénh
vién hoiic bac si. Va cdc yéu t§ gilt duge khich
hang d&€n nha thudc 1a: (1) Susdn c6 va da dang clia
sdn phim, (2) Anh hudng cia nhém tham khio 1a
dugc si tur van tai nha thudc, (3) Gid ca, (4) Poi ngii
nhan vién nhiét tinh, niém nd, chu dio, (5) Chiéu
thi, (6) Dich vu khdch hang, (7) Tinh tién lgi, (8)
Dia di€ém gin noi §.

Céc nha thudc ciing ¢6 thém cac dich vu nhim
thu hit khdch hang nhu: do chiéu cao va can siic
khde, do huy&t 4p khi khach hang c¢6 nhu ciu. Nha
thudc k&t hgp v6i phong khdm dich vu do dudng
huy&t va thuc hién c4dc xét nghiém co bin nhiim thu
hit khach dén nha thudc.

6. K&t luan va ham y quan tri

6.1. Két lugn

Nghién ctfu thyc trang mua ban thudc khong ké
don tai cdc nha thudc ban 18  TP. Can Thd, nhim
cho cdc nha quan 1y cdc nha thudc ban 1& nhan biét
dugc nhu ciu va hanh vi clia khdch hang d&n mua
thudc hoic ti€p tuc mua thudc khong ké don tai cc
nha thudc, k&t qué cho thiy khi khach hang dén nha
thudc déu quan tdm nhitng y&u t3: (1) Sy sdn c6 va
da dang ctia sdn phim, (2) Anh huéng ctia nhém
tham khéo, (3) Gid cé, (4) Boi ngli nhan vién, (5)
Chiéu thi, (6) Dich vu khach hang, (7) Tinh tién 1gi,
(8) Bao bi thudc, (9) Long tin vao nha sin xuat, (10)

Chat lugng thudc, (11) Long tin vao nha thudc.
Long tin vao nha thudc chiu 4nh huéng clia 3 y&u
t6: (1) Hinh thitc nha thudc, (2) Chat lugng dich vu
tai nha thudc, (3) Chat lugng sin phdm tai nha
thudc. Tir d6, gitp cho cdc nha thudc va sdn xuét
bi€t dudc nhu cAu ding thudc khdng ké don clia
ngudi tieu dung dé thuc hién viéc nghién ciu trong
san xuat va kinh doanh cho phit hgp

6.2. Ham y quan tri

Tu k€t qua nghién cttu, bai vi€t dua ra mot s6
ham ¥ quén tri nhim gidp cdc nha thudc ban 1&
nhan biét dudc nhu ciu va hanh vi cda khich hang
dé&n mua thudc hodc ti€p tuc mua thudc khong ké
don tai cdc nha thudc; dong thdi, nghién ctu cling
gidp cho cdc nha sin xuit bi€t dude nhu ciu diing
thudc khong ké don ctia khach hang d€ nghién citu
va sdn xudt cho phit hop.

1) Khach hang lu6n mong muén thudc ludn sin
c6 va da dang sdn phdm, nén c4c nha thudc luon du
tril sdn co so thudc tai nha thudc 13 mot 1di thé canh
tranh.

2) Pia di€m kinh doanh nha thudc phai that sy
tién 1gi cho khach hang, chinh vi thé cdc nha thudc
nén dit ctra hang tai cdc khu dan cu, khu phd,
dudng xa dong dic, chg... phai cé ndi diu xe 0 t0, xe
mady cho khach...

3) Dich vu chim s6c khach hang dé ting nhu
cu tién 1gi cho khich nhu: do dudng huyét, do
huyé&t 4p, do lodng xuong, tw van stic khde...

4) Gid c4 1a y€u & khdch hang rit quan tAm, nén
cdc nha thudc can cong khai gid ca trén bing niém
y&t gid, in phi€u tinh tién gt cho khach hang.

5) Khach hang mua thudc khong ké don d€ diéu
tri bénh cho chinh minh ho#c ngudi than, nén rat
quan tAm dén chat lugng thudc, ciing nhu gid ca,
thuong hiéu nha thudc, thuong hiéu sdn phim,
thuong hiéu nha san xuit. Do d6 céc nha thudc phai
cam k&t chdt lugng ngay tir diu v6i khdch hang,
ddm bdo hang héa c6 ngudn goc xudt xit rd rang,
tao niém tin cho khdch hang nhim ning cao gid tri
thuong hiéu ctia nha thudc, d€ khach hang tin tuéng
va truyén miéng cho nhiéu khdch hang khac m
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ABSTRACT:

Based on statistics from retail pharmacy chains, this paper analyzes the current situation of
buying and selling over-the-counter drugs at pharmacies in Can Tho City. Based on the paper’s
findings, some solutions are proposed to help retail pharmacies identify the need and the
behavior of customers who come to buy drugs directly or continue to buy over-the-counter drugs
at pharmacies. This paper is also expected to help pharmaceutical manufacturers know the
needs of customers for over-the-counter drugs to research and produce appropriate drugs.

Keywords: drug retailing, non-prescription drugs, pharmacy, Can Tho City.
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